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OIIIITH YCJIOBH 3A IIVIATEXKHA CMETKA U
IIVIATEKHHA YCJIYIT'H

1. OInTH! OAPEABU U ITIOUMHUK

Co oBue OnimTH yCIOBH 3a IUTATEKHA CMETKA U TUIATSIKHH
ycIyru (BO TIOHATAMOIITHHOT TeKCT: OMIITH yCIOBH) ce
peryiupa oTBOPakETO, YIIPaBYBAHETO U 3aTBOPAHETO HA
IUIaTeKHATa CMETKA/TUIaTe)KHA CMETKa CO OCHOBHH
¢yHKIMU, mTpaBaTa W OOBpCKUTe Ha OaHKaTa Ha
(hM3MUKKTE WA ¥ TPaBHUTE JUIA BO pabOTEHETO CO
IUTATEeKHU CMETKW/TUIATE)KHA CMETKa CO OCHOBHH
(dhyHKIMYN, TpaHcopMmanmja Ha IUIATEKHATA CMETKA BO
IUTaTe)KHA CMETKAa CO OCHOBHM (DYHKIMH M OOpaTHO,
YCJIOBH ¥l HAYMHY Ha TUIaKamke, HAYMH Ha U3BPIIyBabe HA
IUIATEeKHU  TPaHCAKIMK, Pa0OTeHmE CO  IJIATEeKHH
KapTHYKH, JIETIO3UTHA CMETKa, KaKO M IMPOIECHPAbEe Ha
IUIATEKHU ~ TpaHCaK(WH, OaHKapCTBO W  MOOWIIHA
aruIMKaIyja, Ha4YMH Ha KOMYHHKaIfja, OJrOBOPHOCT BO
BPCKAa CO M3BpIIYBamkbe HA IUIATEKHU TPAHCAKIUH,
npecMeTKa Ha HaJOMECTOLM M KaMaTdh TOBP3aHd CO
TUTATEXKHU YCIYTH/TIPOU3BO/IH, 3aLITUTHA MEPKH BO BPCKa
CO  U3BPIIYBAKETO HAa  IUIATHATE  TPaHCAKIIWH,
uHGOpMAIMM 3a 3alITUTa HAa KOPHUCHUIUTE HA
IUIaTeXKHATa CMETKA U IUIATEKHUTE YCIIYTH, YCIOBHUTE 3a
U3MEHH, JIOTIOJHYBamka U PACKUHYBamE Ha JJOTOBOPHHUOT
OJTHOC ¥ HAUMHH M POKOBH 32 HH(POPMHUPAHE.

OBue OmmTy yCIOBU 3a IJIATEKHA CMETKA U TUIATCKHU
YCIIyTH TH YpeIlyBaaT yCIOBHTE, IpaBaTa U OOBPCKHUTE Ha
Yuusep3anna Musectuiimona banka AJ] Cxorje

(,,bankara‘) u KopucHukor (edmHUpaH No0mTy).

OBue OnmTu ycioBU ce€ COCTaBeH Aen Ha PamMkoBHUOT
JIOTOBOD 3a IJIaTe)KHA CMETKA M IUIATSKHHU yCIyTH (BO
MMOHATaMOIITHUOT TeKcT: Jlorosop), 3aeqHo co Tapudara
Ha HaJIOMECTOIIH 3 YCIIYTUTE IIITO TH BPITK Y HUBEp3aTHa
WuBectunmona banka AJ] Ckorje (B0 TOHATaMOIITHHOT
TekcT: Tapuda) Koja TH COAPKU CHTE BHJOBU M U3HOCH
Ha HAJIOMECTOIIM M TPOIIOIY IITO OaHKaTa TM HAIUIaTyBa
o1 KopuCHHUKOT TIpu BPIICHE TPAHCAKITUH U TUIATEKHHU
yciyry, [lpernen Ha Ha KamMaTHU CTalKH COTJIACHO
Omryka Ha YnpaBHuoT onb6op Ha bankara wu

WupopmMaTUBHHOT AOKYMEHT 32 HAJOMECTOLM U
[lommamK (3a MOTpoIIyBauW), a 3a KOPUCHHIIUTE Ha
WHTEpHET OaHKapcTBO M MoOOWIHA arumkanuja My
Unibank n OnmtuTe ycioBu 3a KOPUCTEHE HA YCIYTH BO
eNIEKTPOHCKHUTE CEPBHCH.

CormacHo 3aKOHOT 3a TUIATEKHH YCIYTH W IUIATHU
cucremu, Omnmrute ycnoBu, Tapudara Ha HaZOMECTOLH,
WnbopMaTUBHUOT JOKYMEHT 3a HagoMecTtolu u [lonmuuK
KOH ce cocTaBeH el Ha JloroBopor, ce jaBHO 00jaBeHU H
JOCTalHU Ha BeO cTpaHumara Ha OaHKaTa Ha CIETHHOT
JIMHK:
https://www.unibank.mk/mkMK/smetki.nspx#!#plateznas
metka, o Gaparme Ha KOPHCHUKOT OaHKaTa MOXKE Jla My TU
Jaze HaBeleHUTE JOKYMEHTH M BO XapTheHa ¢opma WiH
IIpEKy ApPYr TpacH MEIUyM.
IUTATeKHUTE YCIYTHW INTO ce MpeaMer Ha oBue OmnmTH
YCIIOBY COTIJIACHO 3aJI0JDKUTEITHUTE Olpe0r o1 3aKOHOT 3a
IUIATeKHH YCIYT'M M IUIAaTHU CUCTEMH U JpPYTUTE
NPpUMCHJIMBX 3aKOHHM W IPOIUCH, BKIYYUTCIIHO U
MIPOITMCUTE Ol O0JlacTa Ha EBU3HOTO pabOTEme, KaKo U
COTJIACHO TpaBWJIaTa HA KapTUYHUTE IJIATE)KHU IIEMH BO
KoM baHKara OUPEKTHO WJIM HWHIMPEKTHO YYECTBYBA.
bankara e AUPEKTCH YYCCHUK BO CICAHUTE IUJIATHU
cucteMu: MaKeJOHCKH HHTEPOaHKApCKH IUIATEH CHUCTEM
(MUIIC), Knupunmku natep6ankapcku cuctem (KUBC),
WurepHannonanen kaptudeH cucreM (KACHUC).

bankata ru wu3BplIyBa

bankata, Kako WHAMPEKTEH YYECHHK, T'M H3BpILIyBa
TpaHcakiuute Bo eBpa Bo pamku Ha CEITA obGmacta co
MOCPEJICTBO Ha Jpyra CTpaHCKa KOpECMoJeHTCcKa OaHKa,
IIPY LITO BO LEJIOCT I'M UMa NPUQATEHO U Ce MPUIPKYBa KOH
mpaBuiIaTta Ha EBPOIICKMOT COBET 3a IUIakame 3a LieMaTa
CEITA Kpenuren Tpancdep bankata e BkilyueHa BO
SWIFT tenexoMyHUKaIMCKaTa MpeXa.

WznaBayot Ha oBue ONIITH yCIOBU U AaBaTell Ha IUIATEKHN
ycnyru ¢ Yausep3ainda MuBectuimona banka AJl Ckomje.
bankata 1ulaTexxHuTre ycayrm TH - 00e30emyBa  BO
COTJIACHOCT CO 3aKOH M BO COIVIACHOCT CO MHTEPHUTE aKTH.

3a mpamramaTa KOMINTO HE CE yPeJHH CO OBHE OMIITH
YCIIOBH, K€ c€ MPUMEHYBaaT MOCEOHUTE OPEI0H U YCIIOBH
KOUIIITO BAXAT 38 KOHKPETHUOT MPOIYKT/yCIyTa.
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OCHOBHHY IOJATOIH 32 0aHKATA:

Ha3zuB: VYumBepzanna WuBectmumona banka AJl
Cronje Cenumre: Yia. Makcum I'opku 0p.6, Cxonje
Matuuen 0poj: 4646088 Jlanouen 6poj: 4030993252736
Bbpoj na cmerka: 240000000000126 Csudgt agpeca:
UIBMMK?22 Be6-cajT: www.unibank.mk E-nomra:
unibank@unibank.com.mk

Tenedon 3a konrakt: (02) 3 111-111

BankaTta 00e30emyBa IIaTeXHU yCIYyTd Bp3 OCHOBAa Ha
onobpenne o Haponnara banka Ha PenyOnmka CeBepHa
Maxkenonuja (HBPCM), koja e oBmacTeHa aa 1o
KOHTPOJIUpa W HaArienyBa paboTemeTo Ha OaHKaTa,
COTJIACHO 3aKOHCKHUTE M MOJ3aKOHCKUTE MPOIHUCH KOU TO
perynupaat pabOTCHETO Ha OaHKHTE.

CrrcokoT Ha eKCIIO3UTYpH Ha OaHKaTa co HH()OPMAITUH 3a
KOHTAKT, Kako 1 oBue OIIITH yCIOBH Ce JOCTAIIHU Ha BEO
cTpaHuaTa Ha 6Gankara: Www.unibank.mk.

1.1.IIOMMHMHK

Oppennyn nouMu ynorpebeHu Bo oBue OMNIUTH YCIOBU TO
UMaar CJIEIHOTO 3HAYeHe:

- JlaBares Ha INIATE:KHH YCJYI'M KOJIUTO ja OAP:KyBa
MJIaTe;KHATA CMeTKA € J1aBaTell Ha TUIATeKHHU YCIYTH
KOJIIITO ja OTBOpA M ja OJIP)KyBa IUIaTe)KHATA CMETKA Ha
wiaka4otT (Bo ciy4yajoB banka - VYHuBepzanHa
Wusectunona banka AJ] Cxomje);

- Jlatym Ha BajyTa e peepeHTHO BpeMe KOe 1aBaTesIoT
Ha TUIATE)XHH YCIYTH TO KOPUCTH 3a IPECMETYBambe Ha
KaMaTa Ha 33J0JDKCHHTE WM OJ0OpPEHUTE NapUYHU
CpE/ICTBA Ha IIaTe)XKHATA CMETKA,;

- Jemno3ur e nodapysame 01 0aHKaTa BO IapH, CO MK 0e3
KaMaTa WM HaJIOMECT OJi KOj OWIIO BHJI, HAIUIATHBO
BEHAII WIN Ha OINPEIeNIeH POK, 3aBUCHO O]l YCIOBHTE
JOT'OBOPCHMU IIPU BJIOKYBAKBEC HA TAPUYHUTE CPCIACTBA,

- Jlo3B0OJIEHO MpeYeKopyBame ¢ CKIY4eH JIOTOBOp 32
KPEIUT COTIIACHO CO KOj IaBATENIOT HA IUTATEXKHU YCITyTH
My CTaBa Ha KOPHCHHMKOT Ha IUIAT€KHU YCIYTH Ha
pacrionaramh¢ W3HOC Ha TAPUYHU CPEJCTBA WITO TO
HaJMHHYBa TEKOBHOTO CaJlI0 Ha NMApUYHH CPEJCTBA Ha
IUIaTEe)KHATA CMETKa;

BBAH“ (anra. BBAN = Basic Bank Account
Number) e unentudukarop 3a 6pojoT Ha MIATSIKHATA
CMETKa, KOJjIITO HEJBOCMHUCICHO HICHTH(PHUKYBa
MHIVBH/yallHa IUIATe)KHAa CMETKa CO JaBaTesNoT Ha
IaTexHuTe ycayru  Bo  Pemybnmka — CeBepHa
MakenoHMja ¥ KOjaIlITO MOXeE Ja c€ KOPHCTH caMo 3a
HAIIMOHAJIHA IUIATeKHH TpPaHCAaKLWHU, AOJACKa HCTaTa
TUIATEeXKHA CMETKA €

naesTuduxyBana co MbAH 3a npexyrpaHUYHIIIATEKHN
TpaHCaKIIH;

HUBAH (anra. IBAN = International Bank Account
Number) e wumenrudpukarop 3a Opojor Ha
MelryHapoaHaTa TIaTexHa CMETKa, KOjIITO
HEABOCMUCJIICHO I/I)Z[CHTI/I(i)I/IKYBa HHOMBUAYyaAJIHA
mIaTexHa cMeTka Bo PerryOimka CeBepHa MakenoHwuja,
YUM CJIEMEHTHU Ce creruduuupanu oa MeryHapoHaTa
opraam3anuja 3a cragmapamzanuja (MCO) (aarm. The
International Organization for Standardization);

- BUK(anra. BIC = Business identificator code) ¢
JeNoBHA  WAEHTH(UKAICKa  O3HaKa  KOjallTo
HEABOCMHCIEHO T0 WICHTU(HUKYBAa [aBaTelnoT Ha
IUTaTEKHUTE YCIIyTH, YUH EJIEMEHTH ce crenrnpuirpanu
on CO;

EnuncTBeH permcrap Ha CMeTKH € HaIMOHAJICH,
HEHTpaJIu3UpaH H  CIEKTPOHCKH  CHCTeM  Ha
nHGOPMALIMH U TTOAATOLM 3a ACHAPCKUTE U JIEBU3HUTE
TUIATEKHU, ICTIO3UTHH WK IPYTH CMETKH, BKITYTyBajKH
M ¥ IUJIaTHUTE HHCTPYMEHTH IOBpP3aHU CO HUB, 32
u3gageHuTe ceoBH, KaKO M 3a WICHTHTETOT Ha
COIICTBEHUIIUTE Ha CMETKUTe M cedoBUTEe, Ha
BHUCTHUHCKHTC COIICTBCHHUIIN, HA 3aKOHCKHUTEC 3aCTaITHUITA
W/WIN JMOata IITo Ce OBJIACTeHH 3a paboTeme Co
HUCTUTE;

EauncrBeHa HICHTH(PUKALMCKA O3HaKa e
KoMOuHanuja Ha OYyKBH, OpOjKM WJIM CHMOOJH Koja
JIABAaTEIOT Ha TUIATeXKHH YCIYTH MY ja OJpeayBa Ha
KOPHCHHK Ha IUIaTEXHHU YCIYTH U KOja MPH U3BPLIYBabe
HAa IJIaTeXXHAa TPAHCAKIMja 3a/I0JDKUTEIHO CE HaBelyBa
3apaay HEeroBa HEJIBOCMHCIICHA HIEHTHU(UKALMja WIN
Ha HEroBara IUIaTeXHA CMETKa Off CTpaHa Ha Jpyr
KOPHCHHK Ha IUIATEXHU YCIIyTH;

H3naBame NJIaTHU HHCTPYMEHTH € IJIaTEXHA yCIyra
Ha JaBaTelIOT Ha IUIATEXXHH YCIYTH BpP3 OCHOBAa Ha

2


http://www.unibank.mk/
http://www.unibank.mk/

| VHWbGaHka

T8ojawma Bavka

JIOTOBOP CO IIakadoT 3a 00e30eyBame Ha IUIATECH
WHCTPYMEHT 3a HWHUIUpake u o00paboTka Ha
TUTATCXKHUTE TPAHCAKIIMM HAMPaBeHW Of CTpaHa Ha
MJ1akaqor;

»~ACO-ctanaapaor 20022 XML“ e cranmapn 3a
COCTaByBamh€ EJNEKTPOHCKH (PMHAHCHUCKHA MOPaKH KaKo
mTo ¢ aedunupado ox MCO, mro omdaka usmako
MPETCTaByBalkb¢ HA IUIATCKHUTE TPAHCAKIMH BO
cuHTakcara Ha ,, XML, BO COriacHOCT CO ACITIOBHUTE
MIpPaBWJIa U BOAMYUTE 3a CIIPOBEIYBAE BO 3eMjaTa MU
Ha 1iatrexuanre memu Bo CEIIA 3a mmarexHu
TPaHCAKIIHH;

KopucHuk Ha miaTexXHu YCJIYru ¢ (GU3NYKO JIUIE U
MpaBHO JIMIIE KO€ KOPHUCTH IUIaTeXHa YCIyra BO
CBOjCTBO Ha IJIakay MJIM MIpUMad WU BO JIBETE
CBOjCTBa;

KopucHuk Ha mniaTexXHd YCJAYTH - JOKHHK €
(hM3UYKO IHIle W TMPABHO JIUIE KOE € HABEICHO KaKo
JIOJDKHHK BO TUTATHUOT HAJIOT 32 MPUCHITHA HAIIaTa,

Kpeauten TpaHchep ¢ 1uiaTexHa yciiyra co Koja
TUTAKad0T JaBa MHCTPYKITUH HA JTABATENOT HA IUIATS)KHU
YCIIyTH KOJIITO ja OJp»yBa HEroBara IUIaTe)KHA CMETKa
3a W3BPIIYBamke Ha IJIaTeXKHA TPAHCAKIMja WK cepyja
Ha IUIATeKHM TPAHCAKIIMM CO Koja ce o0a00pyBa
IIaTeXHAaTa CMETKa Ha MIPUMAaYOT;

Kaupunr (anr. clearing) e mpeHoc, ycoriacyBame U BO
OJIpE/ICHH CITy4au MOTBPAYBamke HAa TPAHCAKIIUHTE TIPE]T
HUBHOTO TIOpaMHYBame€, KOCIITO MOXKE Jla BKIYyYH
HETUpamke Ha OBHE TPAHCAKIMHM W YTBPAyBamE Ha
KOHEYHHTE COCTOjOU 3a MOPaMHYBabE;

Hauor 3a npeHoc e cexoja HHCTPYKIHMja 0] Y4ECHUKOT
BO IUIATHUOT CHUCTEM W/MJIM BO CHUCTEMOT 3a
HOPaMHYBAambE CO XapTHUHU OJ] BPEAHOCT, /1a Ce CTAaBH Ha
pacmosiarame Ha NPUMadoT Ha HAJIOTOT HM3HOC Ha
MMApUYHU CPEACTBA IIPEKY HETOBO EBUIECHTHUPAHE€ Ha
CMeTKaTa Ha JaBaTell Ha TUIATe:KHHU YCIIyTH, [IEHTpajIHa
JIOTOBOPHA CTPaHa WM areHT 3a IOpaMHyBambe HIIH Koja
OuJI0 Ipyra MHCTPYKIIKja MITO Pe3yATHPA CO MPE3EMarbe
WIH TIOAMHPYBamke Ha 00BpPCKa 3a MIaKame Kako IITO €
Je(UHUPaHO CO MpaBHjiaTa 3a padoTeHme Ha IUIATHHOT
CUCTEM WJIM MHCTPYKIIMja OJ OBJACTEH YYECHHUK Ha
na3apoT Ha XapTUM O BPEOHOCT 3a NPEeHOC Ha

CONICTBEHUYKO MPaBO WJIM UHTEPEC BO BPCKA CO €IHA
WM TIOBEKE XapTUH OJ BPEOHOCT, MPEKy HETOBO
€BUJICHTUPAKE Ha CMETKA 33 XapTHUU OJl BPEAHOCT BO
perucTap Win APYT COOBETEH HAYWH;

HanomecTok € cuTe TPOMIONM M Ka3HH, TOKOJKY Ce
MIpeIBUEHH, IIITO TOTPOIIYBAYOT 'Y TUIATHII WK Tpeba
Jla TW TUTaTH Ha JaBaTeNIOT Ha IUIATEKHUTE YCIYTH, 3a
WM BO BPCKa CO YCIYTHTE TOBP3aHU CO TUIATE)KHATa
CMETKa;

Ilnakay e QuU3NYKO JMIIEe WIIM TIPAaBHO JIMIE KOe MMa
IUIaTe)KHA CMETKa M CE COrlacyBa 3a M3BPIIYBambe Ha
IUTATEH HAJIOT Off Taa CMETKa WIIM BO CIy4aj Kora He
MOCTOU TUIATS)KHA CMETKa, (PU3UYKO JIUIIEC WK TPABHO
JIWIIE KOE JaBa TUIaTeH HAaJIoT;

IIpersien Ha KaMATHHM CTANKU corjacHo Oiiyka Ha
Ynpapauor ondop Ha baHkaTra € HHTEpPEH akT Ha
Yuusep3anna MuBecturona banka AJl Ckonje co koja
ce YTBpAyBaaT BHJIOBHTE Ha KaMaTHU CTallKd BO
Bankara, omHOCHO ce neUHUpaaT KPUTEPUYMHUTE U
HA4YMHOT 3a OJpelyBame U MEHYBam€¢ Ha BUCHHATA Ha
KaMaTHUTE CTAIKH 3a CUTE BUOBH IJIACHPAHU CPECTBA
U CpeZICTBa KOM ce JeToHNpaHu Bo bankara;

IMoTpomyBau e GpU3MIKO JIUIE KOE CKIydyBa JOr0BOP
3a IUIATeXHU YCIYTHM COIJIAaCHO CO 3aKOH 3apaju
OCTBapyBambE HA LIEJIM KOU HE CE MOBP3aHU CO
BPIICHETO HA HETOBATa JASjHOCT WU npodecuja;

IMoTpouryBay co 3aKOHCKO NPECTOjyBAJTUIITE € CEKOE
(hm3uuKo JHIle KO€ UMa MPHUjaBeHO KUBEATUIIITE H/HITH
npectojyBanuire Bo Permryonuka CeBepra Makenonuja
COIJIACHO CO 3aKOH, 0OMEHa J03B0JIa 32 MpPHUBpPEMEH
WM TOCTOjaH MPECTO] COrJIaCHO CO 3aKOH, MOJHECEHO
Oapame 3a NpU3HABAaKkE MPABO Ha a3Wil COIVIACHO CO
3aKOH WJIM BOXKEUKH JIOKYMEHTH U3/1aJICHU O]l COOJIBETCH
HajanexxeH oprad Bo PenyOnuka CeBepHa MakenoHuja,
a KOMIITO HE COJpPIXKAT IOJATOK 3a MOCTOjaHa ajpeca Ha
KHUBEEHE H/UIN TPECTO]yBAIUIITE;

I[lnaTten cucTreM € cCUCTEM 3a TIPEHOC HA MAPUYHU
Cpe/icTBa 3aCHOBaH Ha (OPMAJHH U CTaHIAPAU3UPAHU
JOTOBOPH U 3a€THUYKH ITpaBuIIa 3a 00paboTKa, KITUPUHT
W/ TIOpaMHYBamkbe Ha HaJlO3W 32 MPEHOC IOMery
YUECHHUITUTE BO CHCTEMOT;
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IlnaTexxHa cMeTKa € CMeTKaTa KOjaIlTo ja OApXKyBa
JaBaTe]l Ha IUIATEXHM YCIYTM HAa HME Ha eleH
KopurcHuK Ha MIaTeXHU YCIIYTH U KOJaIlITO C€ KOPUCTH
3a U3BPILUYBakE HA MIIATCKHN TPAHCAKIUH;

IlnaTe:kHa TpaHcaKnMja € BHECYBAmbe, NOBIEKYBAhE
WIN TIPEHOC Ha TMAapUYHM CPEICTBa HWHUIMPAHU OJ
IUIaka4doT WIK BO UME Ha IUIAKa4oT WM O MPHUMAyoT,
HE3aBUCHO O]l OOBPCKHTE KOHM MPOM3JIEryBaaT oOJ
OIHOCOT TMOMeTy IIakadoT U MPUMavOT;

IInate:xna TpaHcaknmja co Je0MTHA KapTHYKa €
[UIaTe)KHA TPAHCAKIMja 3aCHOBAaHA HA KapTUYKa,
BKJIIYYMTEJIHO M IJIaTEXKHA TPAHCAKLIMja CO IJIaTEXHA
KapTH4Ka CcO TMpeTIviaTa, KOjalllTO HE NpEeTCTaByBa
[UIaTe)KHA TpaHCAaKL{ja 3acHOBaHA Ha KpeOuTHA
KapTU4Ka, MPH IITO 32 M3HOCOT Ha CeKoja IJIaTeXHa
TpaHCaKIIMja HampaBeHa co ymorpeba Ha neOuTHaTa
KapTW4Ka, BEIHAIl WM HA KpajoT Ha OJHANpe[
neduHUpaH TIepUoJ] Ce HamalyBa cocToj0aTa Ha
PAacCTOJIOKIIMBUTE MAapUYHM CPEACTBA Ha IJIaTeXHATa
CMCTKa Ha KOPUCHUKOT Ha IJIATCKHU YCIIYTH,

IlnaTeskHa TpaHCaKLUja CO KPEeAUTHA KApPTHYKA €
IUIaTe)KHA TPAHCAKIMja 3aCHOBaHA HA KapTUUYKa, Kale
IITO U3HOCOT Ha TPAHCAKIIMjaTa, ETYMHO WIIH IIEJIOCHO,
ce 3aJ0JDKyBa O]l IUIaKadoT, Ha OJHAINpel IOTOBOPEH
JlaTyM BO MECELOT, BP3 OCHOBA Ha MOCEOEH JI0rOBOP 32
PacIloNOXIIMB KpPEeIUT CKIydeH Mely IaBaresioT Ha
IJIATC)KHU YCIYTM U KOPHCHUKOT Ha IUVIATCKHU YCIIYyTU
CO KOj ce YTBp/yBa JJaJIi, CO KOja CTalKa U Ha KOj HAUWH
ke ce mpecMeTyBa U HallulaTyBa KaMaTa 3a 103ajMEHHOT
U3HOC;

IlnareskHa TpaHcakLMja TpPeKy cpeacTBa 3a
KOMYHHKAIMja HA AaJeYHHA € IJIaTeKHA TPaHCAKIIHja
KOja € WHHIIMpaHa NpPeKy WHTEPHET OAaHKapCTBO MM
npeKky MOOWITHA aIlTHKaIlnja;

IInaTeH HWHCTPYMEHT € TIEPCOHATM3UPAH ypen(n)
u/mim  30Mp Ha TOCTalKd JIOTOBOPEHU TIOMeEry
KOPUCHMKOT Ha IUIATeXHU YCIYTM M JaBaTeloT Ha
TUTATEX)KHU YCIYTH U KOW Cc€ KOPHUCTAT 33 WHHIIUPAIhE
TUTATEH HAJIOT;

Ilnaten HHCTPYMEHT 3aCHOBaH Ha KapTU4Ka € CeKOj
IJIaTCH UHCTPYMEHT, BKIIYUUTCIIHO KapTUYKa, MoOuIIEH
Teﬂe(i)OH, KOMHjYTep HITA KaKOB OUJI0 APYT TCXHOJIOLIKH

ypel MTO COAPXHU COOJBETHA IUIATE)KHA aruIMKalyja
KOHWIITO HAa IUIAKa40T MY OBO3MOXKYBaaT WHUIPAH-E
IUTaTe)XKHAa TPaHCAKIIMja 3aCHOBaHA Ha KapTHUYKa, a Koja
HE € KPeUTEH TpaHChep WIH JUPEKTHO 3aJ10JIKYBamE;
IIpeMoT4YeHO MAOKHMYKO CAJJI0 € TPEMOIICHO
npudakame Ha IPEUCKOPYBakhE Ha TEKOBHOTO CAJIJI0 Ha
iatexxHara cmetka Ha KopucHukot, npu mto bankara
My CTaBa Ha pacrnojiarambe Ha KOpHCHHUKOT mapuuHu
CpEeCTBa BO M3HOC IITO I'0 HAIMUHYBa TEKOBHOTO CaJII0
Ha COICTBEHHM NApUYHU CPEJCTBa HA IUIATEKHATA
CMETKa WJIH aKo € JIOTOBOPEHO  J03BOJICHO
IIpeYeKopyBamke, F0 HAJIMIHYBA U U3HOCOT Ha
JTIO3BOJIEHOTO NMPEUYEKOPYBALE;

Ipumay e (U3NUKO WM TPaBHO JIMIE 3a KOE ce
HAMEHETH TMApUYHHUTE CPEACTBA KOWM Ce MpEeaMeT Ha
TUTaTeKHATa TPaHCaKIH]ja,

[puauBHA MiaTeKHA TPAHCAKIHUja 0 CTPAHCTBO €
NPWIMBOT HA MAPUYHU CPEACTBA OJCTPAHCTBO WU O
IJIaka4 HEPEe3WACHT BO 3€MjaTa BO KOPHCT Ha MpHMad
Kaj aBaTell Ha IJIATe)KHU YCIIYTH BO 3eMjara;

OIMBHA IJIATEKHA TPAHCAKLMja BO CTPAHCTBO ¢
OJIMBOT Ha MNapvu4yHU CpEACTBA BO CTPAHCTBO WJIM BO
KOPHCT Ha IpUMay HePEe3UICHT BO 3eMjaTa Mo HaJIOT Ha
I1akay Kaj JaBarell Ha TUIATS)KHH YCIYTH BO 3eMjaTa;

PaGoTeH 1eH ¢ jieH Ha KOj 1aBaTeloOT Ha IUIATSIKHU
yCIyTH Ha IUIakadoT WM JIaBaTeNIOT Ha IUIATE)KHH
YCIyru Ha HOpUMadoT BKIYYCH BO H3BpPIIYyBakL€ Ha
[UIaTeKHa TPaHCaKIIMja € OTBOPEH 3a paboTa Kako Ou ce
OBO3MOJKHIIO M3BPIIYBak-e Ha MIATE)KHATA TPAHCAKIIN]A
WITH JICH Ha KOj TIATHUOT CHCTEM € OTBOPEH 3a paboTa
COTJIACHO CO TEePUOJ YTBPJICH CO IpaBuiara 3a padbora
Ha IUIATHUOT CHUCTeM KOj I omdaka CUTe HACTaHM 3a
BpeMe Ha pabOTHUOT IIUKITYC Ha OBOj CUCTEM,HE3aBUCHO
BO KOj NEpHOJ O]l JCHOT M HOKTa ce CiIydyBaar
NOpaMHYBambaTa;

PedepenTen neBH3eH Kypc € JEBU3EH Kypc KOj ce
KOPHUCTH KaKO OCHOBA 32 TIPECMETYBAbE MPU KYITyBambe
WJIn MpoJaBakb€ Ha CTPAaHCKH IUIATCKHU CPEACTBa U
KOJIITO TO CTaBa Ha paclojlarame JaBaTeloT Ha
IUTATE)KHUTE YCIYTH WK KOJIITO TIOTEKHYBa OJ] jaBHO
JIOCTaTeH M3BOP;
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PedepenTHa kaMaTHa CTaNKa € KaMaTHA CTalka Koja
ce KOPHCTH Kak0 OCHOBA 3a CEKOE IPEeCcMeTyBame Ha
KaMara ¥ TOTEKHYBa OJ] jaBHO JOCTAIlCH M3BOP U Koja
MOJKe J1a Oujie IpoBepeHa OJ1 IBeTe IOTOBOPHH CTPaHU
Ha JIOTOBOPOT 3a TUIATEXXKHH yCITYTH;

Yeayra 3a papame uHGpoOpMAauMu 3a IUIATEKHUTE
CMETKM € OHJIajH Yyclyra 3a JaBame 30UpHHU
nH()OPMAITHH 32 €THA WU ITOBEKE TUIATeKHH CMETKH Ha
KOPHUCHHKOT Ha MJIATEKHUTE YCIYTH LITO CE OAPKyBaaT
Kaj eIeH WX MTOBEeKe IPYTH JaBaTelli Ha TIATeKHH
YCITyTH;

Yciayrd moBp3aHHM €O MJIATEKHA CMETKAa Ce CHTe
YCIIYTH IITO CE TIOBP3aHU CO OTBOPAHETO, OAPIKYBAKBETO
W 3aTBOPAmETO Ha IDIaTeXHATa CMETKA,
JIOTOBOPEHOTO
JIOJITOBHOTO Callfio;

Kako H

JIO3BOJIEHO  IIPEYEKOpyBame U

Yc.nyrn MMOBpP3aHU CO miaKkamaTa ce CICIHUTE:

1) ycnyru Kou OBO3MOXKYyBaaT BHECYBal€ FOTOBHHA
Ha IIJIATEKHA CMETKA, KaKO M CHUTE€ aKTUBHOCTHU
MIOBP3aHU CO OTBOPAmE, OLPKYBAEE U 3aTBOPALE
HA Taa CMCETKa,

2) yCIIyT¥ KOM OBO3MOKYBaart MMOBJICKYBambe TOTOBHHA
O]l IUIaTeXHa CMETKA, KAKO U CUTE AKTUBHOCTH
MOBP3aHU CO OTBOPAE, OIPKYBAmE U 3aTBOPALE
HA Taa CMETKa,

3) wu3BpuIyBamke  Ha  IUIaTeXKHU
BKIIy4yBajKl TIPEHOC Ha TAapUYHU CPEJICTBA Ha
IUIaTe)KHA CMETKa Kaj JaBaTesoT Ha IUIaTeXKHHU

YCIIYyIru Ha KOPUCHUKOT Ha IUVIATCKHU YCIYT'U WA

TpaHCAKIHH,

Kaj APYT JaBaTell Ha IUIaTEKHHU YCITYTH:

a) U3BPIIYBakE HA IMPEKTHU 3310JIKYyBamba,
BKIIy4yBajKl  €IHOKPAaTHH  JIUPEKTHH
3a/10JKYBamba;

0) u3BpIIyBame€ Ha IUIATEXHHM TPAHCAKLIHUH CO

TUTaTEKHU KapTUYKH WIN CIIMYHU
TEJIEKOMYHHKAIIFCKH, JTUTUTATHA W
MHQOPMATHYKU YPEIH, U

B) U3BpLIyBale€ Ha KpEIUTHH TpaHcdepH,

BKJIy4yBajKu TpajHU HaJIO3H;
4) wu3BpuIyBamke€ Ha IUIATEKHU TPAHCAKLIUH Kaj
KOMIITO TapUYHHUTE CPEACTBa ce 00e30eneHu co

KpeIWTHA JMHMja 32 KOPHCHUKOT Ha IUIATEKHU
YCIIyTH:

a) U3BPILYBam-E¢ HA IUPEKTHH 330JDKYBaba,
BKIy4yBajKl  €QHOKPAaTHH  JWPEKTHU
3aJJ0JDKyBamba;

6) U3BpIIYBAKLC HaA IIJIATCKHU TpaHCAKIIUKU CO

TUTATEKHU KapTUIKH WA CIINYHU
TEJICKOMYHHUKAIUCKH, JTUTUTATTHA WH
UH()OPMATUYKH YPEIH, U

B) W3BpIIyBalkb€ Ha KpPEAWTHH TpaHchepw,

BKJIYYYBajKH TPajHU HAJIO3M;

5) wu3naBame IIATHH HHCTPYMEHTH W/WIK puaKkame
TUTATEeKHU TPAHCAKIIUH;

6) mapuYHM JO3HAKH;

7) yCIyTH 3a MHUIMPAhE Ha IUTakamba U

8) ycnyrm 3a naBame WH(POPMAIMK 3a IIATCKHUTE
CMETKH, JIejCTBHja  Ha
TCXHUYKAINMOAAPIIKAa HEOIMXOJHHU 3a TOYHO BPUICH:E
Ha TUIATeXKHUTE YCIYTH,

Kako n CUTC

Cpe}ICTBO 3a KOMYHI/IKaIII/Ija Ha JajieduHa € Cp€acTBO
CO KO€ MOJKE J1a C€ CKIIYUH JOr0BOP 3a IUIATCIKHU YCIIYT'r
0e3 HCTOBPEMCHO (1)I/I3I/I‘IKO MNPpUCYCTBO Ha AaBaTCJIOT Ha
TIAaTCXKHU YCJIYTH U KOPUCHUKOT Ha IJIATCKHU YCIIYTH;

Tpaen wMeamym € CE€KOj HWHCTPYMEHT KOj MYy
OBO3MOJKYBa Ha KOPUCHHUKOT Ha TUIATEKHH YCITYyTH Ja TH
3a4yyBa HH(POpMAIUUTE KOH CE€ YIATEHHU JIMYHO JIO HETO
Ha HAYWH MITO OBO3MOXKYBa Jia My OHJIIAT JOCTAITHU BO
OJIpeICH BPEMEHCKH NEepPHOJ] COOJBETEH Ha IeNUTe Ha
HUBHO KOPUCTEHE€ M IITO J03BOJyBa HENpPOMEHETa
penpoayKIKja Ha 3a4yBaHuTe HHpOpMauu (TIp.H3BOJ
Ha xaprtuja, VHTepHer OaHKapcTBO W MOOWIHA
aruIvKanuja);

TpaeH HaJIOI € MHCTPYKIMja JaJieHa O TUIaKadoT Ha
JIABaTEOT HA IUIATEKHU YCIYTH KOJIITO ja OJp)KyBa
IUTaTEeKHATa CMETKA, 3a M3BPLIYBalk¢ HA KPEIUTHU
TpaHc(epu BO PEIOBHH BPEMEHCKH WHTEPBAIM WM Ha
OJTHATpe]l YTBPJCHHU JIaTyMU;

MefyHapoaHa mjaTe:kHa TPaHCAKLMja € IUIATEeXHA
TpaHCakI¥ja KaJie IITO €JIeH JaBaTen Ha IUIaTeXHa
ycayra o0e30eqyBa Ilakame yclyra Ha TepUTopujara
Ha PenyOninka CeBepHa MakeioHHja U APYT JAaBaTel Ha

IUTaTeKHU YCIYTH Ha TEpUTOpHjaTa Ha Jpyra 3emja.
5
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Tpancakuuu BO JeHapd TOMely pEe3HACHTH |
HEPE3UJICHTH, KaKO M TPAHCAKIIMU BO [CHAPU Mery
HEPE3UACHTH CE CMETaaT 3a Mel'YHApOIHH IIATE)KHU
TPAHCAKIHH;

IMapuunm cpeacTBa ce TOTOBHHA (KHMKHA M KOBaHH
napu), CICKTPOHCKA TMMapd WIH JAPYTd [apHIHH
nobapyBarma OJ1 1aBaTeNIOT Ha IUIATSIKHH YCIYTH
(cpencTBa Ha CMETKH);

PacnosiokIMBH NMapuyHH CPeACTBA 32 NPUCHJIHA
HAIUIATA C€ CHUTE MApUYHU CPEACTBAa Ha CMETKUTE Ha
KOPUCHHMKOT Ha IUIATEXXHU YCIYT'H - AOJDKHHUK Kaj
JlaBaTeNIOT Ha IUIaTeKHU YCIYTH, OCBEH MapUYHUTE
CpeAcTBa Ha CMETKHTE CO IMOceOHa HaMEHa KOU ce
M3JIBOCHH COTJIaCHO CO 3aKOH WJIM MPOIUC JOHECEH BP3
OCHOBA Ha 3aKOH M NapHUYHHUTE CPEICTBA 0NOOPEHHU BP3
OCHOBA Ha JOTOBOP 3a JI03BOJIEHO IIPEYEKOPYBABE CO
JaBaTeNIoT Ha IJIaTEKHU YCIIyTH;

Ilo3uTHBHO caj0 Ha JEHApCKa IUIATeKHA CMETKa,
MO3UTUBHO CaJlI0 HA CMETKaTa BO KOE HE € BKIIyYCHO
JI03BOJIEHOTO MPEUEKOPyBakh-e Ha CMETKATa;

PacnoyioskIuBO cajiio0 HA ILUIATe:XKHA CMeTKAa BO
JeHApH - TIO3UTHUBHO CajlJI0 Ha CMETKaTa, BO KOe €
BKITy4e€H ¥ U3HOCOT JI03BOJICHO MPEYECKOPYBAkhE Ha
CMETKaTa,

- CEITA(SEPA - Single Euro Payments Area) 3naun
EZ[I/IHCTBeHa o0J1acT 3a Iakama BO €Bpa;

Jlucra Ha Hajpenpe3cHTATHBHU YCIYTH TOBP3aHU CO
IIaTeXKHAaTa CMETKAa € JOKYMEHT YHja COAPKHHA ja
yrBpaysa HBPCM, co craHpgapausupaHu TEpMHUHH U
JeUHUIMKM, 33 KOM IIOTPONIyBauWUTe  IUIakaaT
HAaJIOMECTOK M KOM T'M JaBa OapeM eleH JaBaresl Ha
TUTaTeXXHU yenyru Bo Penyonnka CeBepHa
Makenonuja;

NHpopMaTuBeH [ITOKYMEHT 32 HAJIOMECTOLHMTE ¢
JOKYMEHT KOj COJAPXH YyCIYrH O] JHCTara Ha
Hajpenpe3eHTaTUBHN YCIIyTH MTOBP3aHH CO IIaTeXHaTa
CMETKa, KaKo | JIPYTH YCIyTH KO 0aHKaTa MOXe Jia TH
MOHYIM ¥ MHQOpMAIMK ¥ HAJIOMECTOITH 3a CeKoja
yciryra noceOHo;

H3BemTaj 3a HanJIaTeHU HAJOMECTOLHM € U3BEILTA] 32
CHUTE HaIJIATEHW HaJJOMECTOLU 32 YCIIYTUTE MTOBP3aHU CO

mjIaTeXHata CMCTKa MW JOKOJIKY € IIPUMCHIIUBO,
I/IH(bOpMaHI/II/ITC 3a BUCHMHATa Ha KaMAaTHUTC CTaIIKU,

- IlpenHecyBame Ha IJIaTe}KHA CMeTKA MJIM ycJyra 3a
NPEHOCJIMBOCT € CIIPOBEAYBamkE¢ Ha MPEHECYBAE I10
Oapame Ha [loTponryBadoT of €/IcH KOH JpyT JaBaTel
Ha IUIATEKHU YCIYTH Ha: MHPOpPMAlUU 332 CHUTE WU
OTIpeIeTICHN TPajHU HAJIO3W 32 KPEeIUTHH TpaHchepw,
MOBTOPJIMBU JUPEKTHHU 3aJI0JDKyBamkba U IMOBTOPJIMBU
MPHUJIMBHU KPEAUTHH TpaHC(EpH KOU Ce U3BPIIYBAaT BO
KOPUCT WJIM Ha TOBap Ha IJIaTeXKHAaTa CMETKa Ha
[oTpomryBauoT W/WiM MPEHOC HA MO3UTHBHOTO CAJIIO
HA COTCTBEHUTE MapUYHU CPEJCTBA HA  IUIATEXKHA
CMETKa OTBOpEHa Kaj Opyr JaBaTedl Ha IJIaTeKHU
YCIYTH, cO WK 0e3 3aTBOpamke Ha MJIaTe)KHATA CMETKa
0J1 KOja ce BPIIH IPEHOCOT.

CuTte TepMUHH KOM HE C€ KOHKPETHO Je(UHUPAHU BO OBUE
OmnurTy ycioBy, a ce 0JlHECYBaaT Ha IUIATEKHUTE YCIIyTH U
YCIYTUTE CO MATE)KHU KapTHUKM, OAHKAPCKHU YCIYT'H HIN
JIpYTHU IJIATEKHU YCIIYTH IO UMaaT 3Ha4eHheTO YTBPACHO CO
3aKOHOT 3a MJIATEKHU YCIYTH U IUTATHU CUCTEMH, Kako U
COOABETHHUTE MPOIHCH.

2. INTATEKHA CMETKA U IVIATEXKHHU YCIIYT'H

2.1. OTBOpame M padoTeme €O IVIATEKHA CMETKA 32
pe3uIeHTH M Hepe3uIeHTH.

baHkaTa corylacHO 3aKOHCKAa peryjaTuBa MOXe Ja
OTBOpPM IUIaTeXKHA CMETKAa BO JICHAPW/JACBH3U 34
PE3UICHTH U HEPE3UJCHTH (PU3NUKU U TIPABHU JIUIA) U
IJIaTeKHAa CMETKAa CO OCHOBHM (DYHKIIMH HMCKIIyYHBO
camMmo BO JeHapu (¢pu3muku Jmna). HaumHor Ha
OTBOpPamE, OJIPIKyBakhe U 3aTBOPakhe Ha OBUE CMETKHU CE
BpIHU cornacHo JloroBopoT v oBue OMNIITH YCIOBH.

bankarta Ha Gapame on KopHCHHKOT WM JHIETO KOe
JIejCTBYBa BO HETOBO MME W 3a HEroBa CMETKa MOXKE Jia
OTBOPH IIIATC)KHA CMETKa BO JC€HApU H/VIIA BO JCBHU3HU.
[Ipu oTBOpameTO Ha IUIATEKHATa cMeTka, KopucHHMKOT
WIN JIMLETO KOe JEjCTBYBa BO HETOBO MME M 3a HETroBa
CMeTKa co 0aHKaTa CKJIydyyBa W MOTIHUINYBa PaMkoBeH
JIOTOBOP 3a IJIaTE€XHA CMETKA W TUIATEKHU yCIyru (BO
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nonaramomieH Tekct: Jlorosop). Ilo ckimyuyBame Ha
HoroBopot OaHKaTta ja 0TBOpa IJIaTeXHATa CMETKA.

KopHuCHHUKOT MOKeE J1Ta OTBOPH IMOBEKE IJIATSIKHU CMETKHU.
3a oTBOpame Ha cCeKOoja HapegHa IUIaTe)KHA CMeETKa
KopucHukoT e nmomkeH 1o OaHkaTa 1a JOCTaBH Oapame
3a OTBOpame IUIaTe&KHA CMETKa. 3a ceKoja HoBa
TIaTexHa cMeTKa, KOpucHUKOT ckirydyBa HOB Jlorosop.

KopHucHUKOT MOXe /1a OTBOPH OBEKE TUIATEKHU CMETKH
BO JIEHapH U BO CTpPAaHCKa BallyTa BO OaHKaTa 3a Koja
OMITO TIeTT KOja € BO COTJIACHOCT CO BKEUKUTE IPOTIHCH.
bankara ja oTBOpa IIaTeXKHATa CMETKA BO JIEBH3H KaKO
MyJITHBAIyTHa, OJHOCHO Ha CMETKara MOXe 1a ce
BJIOXKyBaaT CpeJCTBa BO CHTE BAJIYyTH HaBEIEHH BO
KypcHaTa Jmcta Ha OaHkaTa. baHkata TO 3ampikyBa
IpaBOTO Ja IO OrpaHU4YM pabOTEHETO cO OJpeleHa
BaJIyTa O] KypcHaTa JHCTa.

bankara Moxe na omowe na ckiaydd JloroBop 1o
COTICTBCHA OIICHKA MO CIPOBEJCHA aHalu3a U BO TOj
ciy4aj OaHKaTa HeMa Ja OMje OJroBOpHA 3a KakBa OWIIO
IHITETa TOKOJIKY HACTaHE KaKo pe3yJTaT Ha Toa.

bankara ke ro usBecTtu KOpI/ICHI/IKOT 34 MNPUYUHHUTE 3a
O,I[GI/IBaerTO " CaMoO 3a CITy4auTe JO3BOJICHH CO 3aKOH.

KopucHukOT ce 00Bp3yBa Ja BHMMAaBa U Jia ja KOPUCTH
CMETKaTa BO COIIACHOCT CO IIOCTOjHATa peryJaTHBa,
Oapamata Ha bankara, oBme OmnmTH YCIOBH H
CHeIU(pUUHUTE YCIOBU 32 KOHKPETHATA IJIaTe)KHA yCiyra,
NPOMHUIIIAHK BO JIOTOBOPOT TOTHMINAH co baHkarta.
KopucHUKOT Ha IUIaTexHa CMETKa Hema Ja J03BOJHU
KOPHUCTEHE Ha CMETKATA, TMYHO WITH MPEKY TPETH JIHIIA, 32
W3MaMHUYKH WM HE3aKOHCKH IIEJIM, HeMa Jia ja 3arpo3yBa
0e30emHOCTAa HA CMETKaTa Win 0e30eqHOCTa HAa CMETKHUTE
Ha JAPYTd KJIUCHTU MPEKY HEOBJIACTCHH OOM/IU 3a MPUCTAIl,
HUTY Jla BpIIM OMJIO KAaKBU JEjCTBHja IITO OM MOXKeNe Aa
HAIITETaT Ha YIJIe0T WK KpeauOommTeToT Ha bankara.

3a onpKyBame (BOJIeHe) Ha cMeTkaTa baHkara nmpecmeryBa
W HaIUIaTyBa HajoMecT coryiacHo Tapudara Ha bankara, BO
3aBUCHOCT OJI BUAOT Ha CMETKAaTa U KOPUCTCHUTE YCIIyI'H.

2.1.1. OTBopame IUIATEKHA CMeTKa 3a pe3ueHTH
buzuuxu auna

bankara OTBOpa IUIATCKHHU CMCTKM Ha IIOJHOJICTHU
JOMalIHH (bHSHqKH JMIa ¥ TOa Ha:

- JIMIa Co OCTOjaHO MECTO Ha JKUBeewe Bo PemyOnuka
CeBepHa MakeoHuja,

- ¢QU3MYKM MDA KOM  COTJIacHO  3aKOHCKAaTa
perynatuBa Bo PemyOnmuka CeBeprna MaxkemoHuja
MMaaT TPEeTMaH Ha PEe3NACHTH.

Bankarta no3BoiyBa OTBOpame Ha TUIATEKHH CMETKU M Ha
MaJIOJIEeTHH JIMIa ¥ Ha JMIAa Ha KOM MM € OJI3eMEHa HIIH
OrpaHHYCHA JeJIOBHATa CIIOCOOHOCT UCKIIYYHBO Ha Oapame
Ha 3aKOHCKHM 3aCTallHUK OJHOCHO CTapaTell, COTJIACHO
3aKOHCKHUTE IPOIIHCHU 1 oipeduTe Ha oBre OMIITH YCIOBH.
KopucHHKOT Ha cMeTKa € JOMKeH NpU OTBOpame Ha
IUTaTEe)KHA CMETKa Ja ja JOCTaBM A0 OaHKara clielHaBa
JIOKYMEHTAImja:

*  Baxeuku JOKYMEHT 32 HICHTU(DHUKAIIH]A;

* 3a HepesWJCHTH KOHM COTJAcCHO 3aKOHCKaTa
perynaTuBa HMMaaT TpPeTMaH Ha pPE3UACHTH -
Ba)keUKa BH3a 32 IPECTOj OJJHOCHO pabOTHA BH3a BO
Tpaewme Ol HajMaJKy 6 (Iiect) mecermu oja Koja
MOXe J]a c€ YTBPAH MECTOTO Ha MPUBPEMEH
npectoj Bo PCM;

* Ammkanuja/0apame  3a uaeHTH(UKAIN]a

/axypupame Ha KIMEHT ((DU3NIKO JIUIIC;

* Bapame 3a 0TBOpame Ha TUIATEKHA CMETKA;

+ Kon 0Oapamero ce JocTraByBa M NPHUMEPOK Ha
MOTIUCHUTE HA JIMIATa KOU JICjCTBYBAAT BO HETOBO
MME U 33 HEroa CMETKa U HUBCH BAXKCUKHU JJOKYMEHT
3a unaeHTudujanuja. [lormicure Ha oBHe nHIA €
noTpeOHO J1a ce JenoHupaat kaj bankara wiu aa
OunaT 3aBEpeHy Ha HOTap;

*  3a MaJOJIETHH JTHI[A, POIUTEIOT JOCTaByBa M3BOJI
0/l MaTHYHA KHUTA HA POJICHU (OPUTHHAT WM
KOITWja 3aBEpPEeHa Ha HOTap) U

*  3ajmIia moJ CTapaTesCTBO - CTapaTesoT J0CTaByBa
OJUTyKa/pellieHue 3a Ha3HauyBale Ha crapared,
JINUHA KapTa WM U3BOA OO MaTWM4YHA KHUI'a Ha
ponenu (OpUTMHAN WM KOMHja 3aBepeHa Ha

7
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HOTap), KaKko U JIpyra JOKyMeHTal1ja Koja OaHkaTa
nMa 00BpCKa 11a ja 06e30e1r CoTIacHO 3aKOHCKATa,
MOJ3aKOHCKATa peryjaTuBa U WHTEPHUTE aKTH.
JloxonKy e BO3MOXXHO HACHTHU(UKAIIMja MOXKE J1a
ce U3BpPIIM U cO ymoTrpeba Ha CpeAcTBa 3a
eJIeKTPOHCKA UACHTU(UKAIN]a N3aICHN BO PAMKH
Ha perucTpupaHa IeMa 3a  eJEeKTPOHCKa
naeHTH(YKaNja Ha BUCOKO HWBO HAa CHTYPHOCT
COIJIACHO CO 3aKOH.
KopucHukor Ha matexHa yciayra € OATOBOPEH 3a
BUCTHHUTOCTa W KOMIUIETHOCTa HA CHTE IOAATOLHU BP3
OCHOBa Ha KOM OaHKaTa OTBOPWJIA IUIATEKHA CMETKAa U €
JOJDKEH /1a ja HAJOMECTH Ha OaHKaTa CeKoja eBEeHTyallHa
mTeTa, 3aryda WM TPOIIOK HACTAHAT KAaKO pe3ynraT Ha
JIOCTaBYBaE JIAXKHHU W/HITH HELEIIOCHH TOIaTOLIH.

KoprcHUKOT Ha I1aTe)xHa yciayra e JOJDKEH Aa ja aXypupa
JOKyMCHTallMjaTa 3a ITUIaTe)KHaTa CMETKa BO 3aKOHCKHU
YTBPACHUTE NIEPUOIU U POKOBH KaKO U COTJIACHO TUHAMHUKA
3a aXypHUpame YTBpJACHA CO MHTEPHHUTE aKTH Ha OaHKarta,
BO CIPOTHBHO, OaHKaTa IO 3aAp)KyBa IMPaBOTO Ja IO
OTpaHUuM PabOTEHETO MPEKy HcTaTa ce 10 AOCTaByBambe
Ha HEONXOJHAaTa [IOKYMEHTAIMja WIM aXypupame Ha
JMYHHUTE TIOAATOLH oA cTpaHa Ha KopucHHUKOT.

2.1.2. OTrBopame IIaTe:KHA CMETKA HA HEPe3HJCHTH
¢u3nuku Jauna

KopucHukoT Ha cMeTKa € JOJDKEeH IpH OTBOpame Ha
IIaTeXHa CMETKa Jia ja JIOCTaBM J0 OaHKaTa CjeIHaBa
JIOKyMEHTAIHja:

*  Baxeuku JOKYMEHT 3a MIACHTU(UKAIMja - MaTHA
WCIIpaBa WM Ba)K€UKa JIMYHA KapTa ako JHIETO
noara oJ] 3emMja wieHka Ha EY wnm ox apxasa co
koja PCM uma ckiydeHo OusatepaliHa crorojada
3a TIPEeKyTrpaHUyYHO MaTyBame O] KOja ce YTBpIyBa
MOCTOjaHO MECTO Ha KHUBECHE BO CTPAHCTBO;

° I[OKOJ'IKy BO JOKYMCHTOT HCAOCTHUI'a TIOAATOKOT 3a
aapeca Ha XUBCECHE, HOTpe6HO € Ja C€ J0CTaBH
JAOMOJHUTCIICH JOKYMCHT CO aIp€CHU MMOAaTOIU U

* Kou Oapamero ce jgoctaByBa M INPHMEPOK Ha
MOTIIMCUTE HA JIUIaTa KOW J€jCTBYBaaT BO HETOBO

UME M 332 HEroBa CMETKa W HHMBEH Ba)KEUKH
TIOKYMEHT 3a uneHTudujanmja. [lornucure Ha oBue
nuna e nmotpedHo Aa ce AemnmoHupaar kaj bankarta
WM aa Ounar 3aBepeHH Ha HOTap, Kako W Jpyra
JOKyMEHTalMja Koja 0aHkaTta uMa oOBpcKa Aa ja
00e30enn COrIacHO 3aKOHCKaTa, MOJ3aKOHCKaTa
perynatuBa M HHTepHHTE akTH. JIOKOJKYy e
BO3MOJXKHO HJIEHTH(HUKAIHja MOKE J1a CE U3BPIIH U
co ymotpeba Ha CpeAcTBa 3a eNeKTPOHCKa
niaeHTH(pUKanMja W3MAACHH BO paMKH Ha
perucTpupana meMa 3a CJIEKTPOHCKA
nneHTn(uKanja Ha BUCOKO HHUBO HAa CHTYPHOCT
COTJIACHO CO 3aKOH.

2.1.3. OrBOpame IIATEKHA CMETKa CO OCHOBHHU
dyuknuu BO JeHapu — oOBHe o0Apeadum Ke ce
NPUMEHYBAaT UCKJIYYHMBO Kaj KopucHuK - noTpomysa4
(Bo HatamomHMOT TekcT: IloTpomyBa4y) koj oTBOpa
IUIATEesKHA CMETKA €O OCHOBHHU (PYHKIIUM

Bo pamxku Ha JloroBopot u Ha Oapame Ha [loTpomryBadot-
WIK JIMLETO KO€ JICjCTBYBa BO HETOBO MME M 3a HETOBa
cMeTka OaHKaTa MOXKE Ja OTBOPH IUIATEXHAa CMETKa CO
OCHOBHHU (PYHKIIMH caMO JIOKOJIKY JIMIIETO TH HCIIOJIHYBa
ycIoBUTE NpeABUAeHU BO 3akoHOT. IlnaTexxHara cMeTKa ce
0TBOpa U IJ1acH BO JieHapH. IIpu oTBOpame Ha miaTexHara
cMeTKa co ocHOBHH (yHKIuH [loTpolnryBadoT mornuirysa
1 U3jaBa 0]l MOpaJIHa U MaTepHjajIHa OArOBOPHOCT JIeKa He
moceyBa Apyra IJiaTe)xHa CMeTKa BO JICHapH BO 3eMjara co
OIJIel Ha TOA LITO 3aKOHCKAaTa pEeryjaThBa HE J03BOJYBa
[otpouryBauoT ia mocemyBa Apyra IUTaTeKHA CMETKA Kaj
ucTara Wi Kaj npyra 6anka Bo PCM. IIpu oTBopame Ha
OBOj TUI Ha cMeTKa [loTpolryBavoT ja JOCTaByBa MCTaTa
JOKYMEHTAllMja Kako 3a OTBOPAmE Ha PellOBHA IUIATEKHA
CMETKA.

BankaTa BO 3aKOHCKH YTBPJEHHOT poK o1 10 paboTHM AeHa
ke My ofroBopu Ha lloTpomryBadoT namu My € 000peHo
OTBOPAKETO Ha IUIATE)KHA CMETKA CO OCHOBHHU ()YHKIIMH.
BankaTta BO HCTHOT pOK MOXe M Ja TO ondue Oapamero
JIOKOJIKY:

° OOTpOIIYyBA4Y0T Beke HMa OTBOPCHO IIJIATCIKHA
CMCTKa BO JCHApH Kaj HUCTHUOT WX APYT AaBaTCJI HA
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IUIaTeXKHU ycnyrn  Bo Pemybnmka CeBepHa
Makenonuja;

*  BOCIOCTaBYBamETO JICJIOBEH OJHOC Ha JIaBaTENIOT
Ha TJIaTeKHH YCIYTH CO MOTPOIIYBAYOT KOj TO
nojiHeN 0apameTo € CIPOTHBHO HA MPOMUCUTE CO
KOH C€ ypelyBa OTKPHUBAILETO M CIPEUYBAHETO
nepeme napu ¥ GUHAHCUPAhE TEPOpU3aM;

* HE M3MHHAJ MEPHOJ O HajMaiKy 12 mecenu of
JaTyMOT Ha €JHOCTpaHO pacKUHyBambe Ha
PaMKOBHHOT JIOTOBOpP 3a IUIATEXHATA CMETKa CO
OCHOBHU (DYHKIINU U

*  JIOKOJIKY IIOTPOIIYyBAa4OT HE JOCTaBUJI IHCMEHa
u3jaBa.

Jlokonky bankata ro oa0ue OapameTo 3a OTBOPAHE
TUTATEeXKHA CMETKa CO OCHOBHA (DYHKIIH]ja, TIO MTUCMEH WIIH
CJIEKTPOHCKH TMaT, 0e3 HaJOMEeCTOK, TI'0 H3BECTyBa
[ToTpomryBauor 3a omOuBameTO CO 0Opa3iokeHne Ha
NPUYMHUTE 3a OAOWBAKETO, OCBEH BO CJy4aj Kora
OTKpHUBaWkE¢ Ha TPUYMHHATE 3a OJOMBAKHETO OM OWIIO
CIIPOTMBHO Ha IIENUTE Ha HalMOHAIHATa 0e30elHOCT,
JABHHOT peJl ¥ MHUP WJIM HPOITMCHUTE CO KOU C€ ypeayBa
OTKpPHBAKkE U CIIPEUYBamkhe MEPEHE Mapu U PUHAHCHPAbE
Ha TEPOPU3MOT.

Ha Oapame Ha [loTporinyBadoT, JOKOJKY C€ HCIIOIHETH
3aKOHCKHM TIPEIBUICHUTE YCIOBW, HEroBaTa ILIaTeKHA
CMETKa MOJKe J1a ce TpaHC(OPMHUpPA BO IJIATSKHA CMETKA CO
OCHOBHU (DYHKITUH, KAKO U TUTATEKHATA CMETKA CO OCHOBHH
¢dyHkiuun Ha Oapame Ha [loTpormryBayor Moke Ja ce
TparcopMHpa BO IUIaTeKHA CMeTKa. Bo 3aBHCHOCT 0
THTIOT Ha CMETKATa COOJIBETHO C€ TIPUMEHYBaaT oJIpeI0nTe
o1 oBue OmmTH Y CIIOBH.

[ToTpornryBaunuTe KOM ©UMaaT OTBOPEHO UIATEKHA CMETKA CO
OCHOBHHM ()YHKIIMHM UMaaT NpaBo Ha:

- mer OecruilaTHM OE3rOTOBUHCKH TpPaHCKAalUU BO
WHTepeH KIWpHHT  (OE3rOTOBMHCKHA  HAJO3U
peanu3upaHd NpeKy IauTep, NpPEeKy HHTEPHET
0aHKapCcTBO, MOOMITHA aTUTMKAIIHja UK CO TPaeH
HAJIOT);

- YBHJ U pacrloyiarake CO CpPeACTBaTa Ha CMETKaTa
MpeKy MAeOMTHa KapThdka Koja ce Tapudmupa
COTJIaCHO pefoBHA Tapuda Ha OaHKaTa U

- YBH[ U pacrojiarame co CMETKaTa NPeKy HHTEPHET
O0aHkapcTBO, MOOWJIHA amjMKanWja Koe ce
Tapu(upa coriacHO peJoBHA Tapyda Ha OaHKaTa.

MeceyHHOT HaIOMECT 3a BOJICH-€¢ Ha MJIaTeXHA CMETKa CO
OCHOBHHU (pyHKIMK HE MOxke 1a Ouae noBucok ox 0,1% ox
MOIBWKHUOT MPOCEK Ha mpoceuHa Iuiata Bo PCM 3a
nocnennure 12 Meceuu. IIpButre 5 TpaHcakuuu
peanu3upaHy BO MHTEpPEH KIUpWUHT Ha OaHKaTta ce
OecriaTHH, a CHTE OCTaHATH ce Tapu(upaar COTIACHO
tapudara Ha Oankarta. [loTpoiryBad Koj WMa OTBOPEHO
IUTaTE)XHA CMETKA CO OCHOBHHU ()YHKLIMHM HE MOXeE Jla UMa
JIeBH3HA CMETKa BO OaHKaTa HUTY Jla KOPUCTHU J03BOJICHO
IpeyeKopyBame. 3a KOPUCTCHE Ha OBUE YCIIYyTH
KOPHCHHKOT TpeOa Ja moceayBa IIaTe)XHa CMETKa WK J1a
HampaBW TpaHc(opMaldja Ha IJIaTeXHATa CMETKa CO
OCHOBHHU (pYHKIIMH BO IJIATE)KHA CMETKA.

CornacHo 3akoHcKara peryinatuBa [loTpoiryBayotr Moxe
Ia modapa IuIaTeXHaTa CMETKa CO OCHOBHM (DYHKIINH 12
O6une ocno0oZeHa U 0]l MECEUHHOT HaZOMECT 3a BOJACH-E
CcMeTKa JOKoJKY [loTpornryBadoT e mpuMares Ha CIeAHUTE
3aKOHCKH IIpaBa:

1) 3akoHCKa HM3/pIIKa, HAJIOMECTOK Ha INTETa HACTaHATa
nopajy HapyllyBamke Ha 37paBjeTO WIH HaMalyBambe,
OIHOCHO TyOeme Ha paboTHara CHOCOOHOCT U
HAJOMECTOK Ha IITeTa 3a 3ary0eHa W3JpIIKa TMOopaju
CMPT Ha JIaBavy0T Ha U3JPIIKATA,

2) HaIOMECTOK IOpaad TEIECHO OIITETYBalbEe CIOPE.T
MIPOITUCHUTE 32 HHBAIUJICKOTO OCUTYPYBakhe,

3) mapuyHa MOMOIII O COIMjaIHa 3allTHTA,

4) npuBpeMeHa HEeBpaOOTECHOCT,

5) nmomaTtok Ha jena u

6) crTuneHaMja, KPEAUT U IOMOIII HA YYCHHUIIN U CTYACHTH.

Co muen I[loTpomryBauor @ TO KOPHUCTH TPaBOTO Ha
ocii000IyBamkbe Off MECEYHHOT HAJOMECT 3a BOJCHE
CMETKa CO OCHOBHH (DyHKIIMU NOTpeOHO € BO OaHKaTa Jia
MPUIOKHU PELICHUE/TIOTBP/a O COOJABETHA MHCTUTYIIH]ja
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He mocTapa of 6 mecenu. [Ipeorena 3a ocnobomyBame o
MECEYHHOT HAJOMECT 3a BOJCHC IUIATe)KHA CMETKA
OaHkKaTa Ke BpPIIM HAjMAIKy e€JHANl BO TOJMHATA.
[MotponryBau KOj ¥Ma OTBOPEHO IUIATEKHA CMETKa CO
OCHOBHU (DYHKIIMU OCJI000JICHa O/ MECCUEH HaJJOMECT HE
MOXeE Ja MMa JIeBU3HA CMETKa BO OaHKaTta HUTY Ja
KOPHUCTH JIO3BOJICHO MPEUCKOPYBamhE.

2.1.4.0TBopame MiIaTe;KHA CMETKA 32 MPABHU JULA

Pe3HI[eHTH MpaBHU JIMLA

KopucHUKOT Ha CcMeTKa € JOJDKEH NpU OTBOpame Ha
TUTaTeXHA CMETKa Ja ja JOCTaBH 10 OaHKaTa ciexHaBa
JIOKyMEHTAI[Hja:

* Pemenue 3a ynuc on Llentpanen Perucrap winu Pemenue
3a YIUC BO TPrOBCKHOT PErHCTap, BO XapTueHa ¢opma
WIA eJNEeKTPOHCKH TMOTIHUIIAHO CO KBalu(pHUKyBaH
eNeKTpoHCKH ceprudukar wim TexkoBHa cocTojba
nznazena ox Llenrpanen Perucrap He nocrapa on 3 (Tpm)
MeECEeLH - BO OPUTMHAJ UM KOIIMja 3aBepeHa Ha HOTap;

TexoBHa coCcTOjOa 32 BACTUHCKU COTNICTBEHUK (HE IocTapa
on 3 (Tpu) meceny;

* AKT O] HAJIJISX)KEH OPTraH 332 OCHOBAE, aKO YYCCHUKOT HE
€ 3aluIllaH BO PErHCTap;

W3Box 01 3aKOHOT, aKO YYECHUKOT € OCHOBAH COTJIACHO
CO 3aKOH;

Perienne o1 HaJUIEKHHOT CyJ 3a OTBOpame CTedyajHa
MOCTAaIKa WK M3BeCTyBamwe o LleHTpanien perucrap o
0aHKHUTE 332 OTBpAhE CTEYajHA MOCTAIIKA;

3aBepeH IMOTIIMC Ha JIMIaTa OBJIACTCHU 3a 3aCTallyBambe

(3IT Obpaselr) opuruHaj WK KOIMKja 3aBePeHa HA HOTAp;

Kommja on akToT miM omykaTa Kajie ce JIOKaXyBaaT
MOJTHOMOIITHATA Ha JIUIATA 32 PacHoIarame CO CpeAcTBaTa
0l cMeTKaTa (OCBEH KOra 3aKOHCKHTOT/TE 3aCTAITHHUK/LIN
e/ce eIMHCTBEHN JIMIa KOU PacIioiaraar co CpeICTBaTa O
CMETKaTa);

bapame 3a 0TBOpame Ha IUIaTe)XXHa CMETKa;

Kon 6apaH>eTo CC NOCTaByBa U MPUMCPOK Ha NOTIIUCUTC
Ha JMnara KOH )IejCTBYBaaT BO HCTOBO MMC€ M 3a HETO0a
CMCTKA U HUBCH BAXKCUKH JOKYMCHT 34 I/I,I[CHTI/I(I)I/IjaLII/Ija.

[ToTnucure Ha oBHe JMLA € NOTPEOHO A ce AEMOHUpPaaT
kaj baHkara unu fa OunaT 3aBepeHr Ha HOTap;

* Baxxeuku TOKyMEHT (JIMYHA KapTa WU MMacolll) Ha JInaTa
OBIIACTEHU 3a paboTa cO CMETKAaTa M 3a BUCTHHCKUTE
COIICTBEHUIU (HOTAPCKHU 3aBEPECHU KOIIHMH) U

* [lomarorure 32  BUCTMHCKHMOT  COIICTBEHUK  C€
o0e30emyBaaT o0 OpWUTHHANIHATA WIH 3aBepeHaTa
JIOKyMEHTAIlMja Ol TPTrOBCKH, CYACKH WU JAPYr jaBeH
perucrap, Koja He cMee na Omme mocrtapa ox 6 (mrecrt)
MecCeIl, BO CJIy4auTe Ha CJOXKEHA COICTBEHUYKA

CTPYKTYpa.

Hepe3naeHTHn — NpaBHM JMLA M NPETCTABHMINTBA HA
CTpaHcKkM pupMu:

* V3Box o1 TPrOBCKUOT PETUCTAp WM APYT Perucrap Kaje
IITO Ce BOJM €BHJICHIMjaTa 3a MPaBHUTE JIMIIA BO 3eMjaTa
BO KOja € PerucTpupaH Cy0jeKTOT He moctap oa 3 (TpH)
MeCeIH, 01 KOj MOXKe Jla C€ YTBPH AaTyMOT Ha HETOBOTO
OCHOBaW€, HAa3MBOT, INpaBHara ¢(opMma, CEIUINTETO,
JMAHOYHUOT OpOoj WM JPYr pErucTpamucku Opoj Ha
NPaBHOTO JIMIE, 3aKOHCKHOT 3aCTAllHUK, OPraHoT Ha
yIIpaByBame WM JIMIATa OBJIACTEHU 332 BOCIIOCTABYBAHE
Ha JIEIOBEH OJIHOC M JISJHOCTAa KOjalliTO ja BpIIH,
NPEBEICHN Ha MaKEeJOHCKH ja3WK O] OBJACTEH CYJICKH
npeBeayBad - BO OPHTMHAN MM KOIMHWja 3aBepeHa Ha
HOTap;

[MopatonMrte 3a  BUCTHHCKHOT  CONCTBEHHUK  CE
o0e30emyBaaT o] OpHIMHATHATA WJIM 3aBepeHaTa
JIOKyMEHTAIMja O TPrOBCKH, CYACKH HIIM APYr jaBeH
perucrap, Koja He cMee aa Ouzae mocrapa ox 6 (mrecr)
MECeld MCTO TakKa MpEeBeJICHH Ha MaKEeJOHCKH ja3uK O]
OBJIACTEH CY/ICKHU TPEBEyBay;

3a IUMIOMaTCKO MPECTaBHUILITBO HA CTPAHCKA 3eMja MIIH
NPECTaBHUIITBO Ha MefyHapoAHAa oOpraHudzangja -
JOKYMEHT W31aJieH oJf MHUHUCTEPCTBO 3a HaJIBOPEITHH
pabotn Ha PCM wim pemieHue 3a ynuc WIM TEKOBHA
cocToj0a 0] TPrOBCKUOT PETHCTAp ¥ PETUCTAPOT HA APYTH
NPaBHU JIUIA Ol peructapoTr Ha LleHTpamHuoT perucrap
Ha PCM;

JlokyMmeHT 3a uneHTuKanyja Ha AejHocTa. JJoKonKy He
MOXK€ J1a Ce YTBPAM O] M3BOJOT OJ PETHCTApOT Kaje ce
BOJIM ITPABHOTO JIHIIE Tpeba 1a ce 00e30eau;

10
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* 3jaBa o1 ynpaBUTENIOT/TE HA HEPE3UACHTOT MPABHO JIUIIE
3a OCHOBHATa JICJHOCT 3aBepeHa 01 HoTap;

* UzjaBa om HOTap JAeka BO COOABETHAa 3eMja MpPH
perucrpanyja Ha MPaBHOTO JIMIE BO COJBETHATa 3eMja
HeMaaT 00BpCKa Jla OIpeenarT 1ejHOCT;

» Konmja o craTyT nnu Apyr JOKYMEHT 3a OCHOBAE;

e CnecMiMeH Ha IIOTIIMCHUTE Ha JMIara KOH Ke
OTBapaat/pabdoTar coO CMeTKaTa IOTIHUIIAH O

3aKOHCKHOT 3aCTaIlTHUK U

* Bajxeuku TOKyMEeHT (JIMYHA KapTa WU Macolll) Ha JIMLaTa
OBJIACTEHHM 3a paboTa cO CMeTKaTa M 3a BUCTUHCKHTE
COCIITBEHUIIN (HOTAPCKU 3aBEPEHU KOIHH).

Hepe3ugenTn — AMIUVIOMATCKM NPETCTABHMINTBA HAa
CTPAHCKH 3eMjH WU Mel'YHAPOJAHU OPraHu3aluu

. HoxymeHT wu3gageH on MUHUCTEPCTBOTO 3a
HazBopelHu padbotn Ha PCM mnm perieHue 3a yrmuc Win
TEKOBHA COCT0j0a O]l TPrOBCKH PErvcTap M PrucTapoT Ha
Jpyrd TpaBHM JHLA OfJ peructapor Ha LleHTpanen
perucrtap Ha PCM.

. Bakeuku JOKYMEHT 3a JINYHA WJeHTHU(QUKAIMja Ha
OJITOBOPHOTO JIHIIE.

. CrnecnMeH Ha NOTIIMCUTE Ha JWIATa KOU Ke
0TBOpaat/paboTar co CMeTKaTa MOTITUIIAH 01 OATOBOPHOTO
JUIE W HUBEH BaXEYKH JOKyMEHT 3a JIMYHA
uaeHTu(rKanyja.

. bankara Bpiu nporieHKa 1 0JTyIyBa 1o 0apameTo
3a OTBOPAKmE CMETKA.

KopHCHUKOT Ha IUIaTe)XHa yCIyra € OATOBOPEH 3a
BHCTHHUTOCTa W KOMIUIETHOCTa HA CHTE IIOJATOIH BP3
OCHOBa Ha KOW OaHKaTa OTBOPWJIA IUIATEKHA CMETKA M €
JIOJDKEH J1a ja HaJJOMECTH Ha 0aHKaTa CeKoja €BEeHTyaiHa
HITeTa, 3aryda WM TPOIIOK HACTAHAT KAaKO Pe3yaTar Ha
JIOCTaBYBakh€ JIAXKHHU W/HIIH HELIEIIOCHH MOIaTOIIH.

KopurcHHUKOT Ha IaTexHa yciayra e JOJDKEH Aa ja aXypupa
JOKYMEHTAIlMjaTa 3a IUIaTeKHAaTa CMETKa BO 3aKOHCKH
YTBPAEHUTE MEPUOIU U POKOBHU KaKO U COTJIACHO TMHAMHKA
3a aXypupame YTBpJIeHA CO MHTEPHUTE aKTH Ha OaHKara,
BO CIPOTHBHO, OaHKaTta To 3aApKyBa IPaBOTO Aa IO

OTrpaHUYM Pa0OTEHETO MPEKy MCTaTa Ce JO JOCTaBYBaHbE
Ha HEOMXOJHAaTa [OKyMEHTallja WINW aXypHupame Ha
JIMIHUTE TTOJATOIH O cTpaHa Ha KopHuCHUKOT.

bankara Moke CaMOCTOjHO J1a OTBOPM CMETKa Ha MMeE Ha
KOpHCHHKOT Ha IUIaT&KHM YyCIyrd TOTpeOHa 3a
M3BPIIYBamkE HA OJIPENICHO IJIaKamke WK JpyTa OaHKapcka
ycinyra mro ja 0apa KOpuCHHMKOT Ha TUIaTEXHU YCIyTH,
Kako M Ja ja 3aTBOPH OBaa CMETKa I10 M3BPIIyBame Ha
ycayrara 3a Koja Owna moTpeOHa cMeTKara 3a IITO
KOpHCHHUKOT Ha IJIaTEKHH YCIYTH, CO MOTHHIIYBAamke Ha
KOHKPETHHOT JIOTOBOp co baHkara, nmaBa uU3pU4YHA
COTJIACHOCT.

[Ipu oTBOpame Ha BaryTHA cMeTKa, baHkara ja o3HauyBa co
MeryHapoieH Opoj Ha miaTexxHata cmerka (IBAN)
YTBpAEHA COIJIACHO CO MelyHapoOHWTE MpaBwia U
CTaHIapAU.

3a oTBOpame Ha cMmeTKaTa, KOpUCHUKOT Ha IJIATEKHU
yCIyr'd Ha CMETKaTa IlIaka HaJoMecToK Ha baHkara BoO
COIJIACHOCT O Baxkeukarta Tapuda Ha HagoOMecTOoLH.

bankara Bogm Perucrap Ha cuTe CMETKHM KOj IITO C€
orBopenn BO bankara. [lomaTounurte BO TOj perucrap
bankata ru momonHyBa Bp3 OCHOBA Ha JOCTaBeHAaTa
JOKYMEHTAIIH]a TIPUIIOKEHa cO OapameTo 3a 0TBapame Ha
CMETKHTE W O] JIOKyMEHTaIijata JOCTaBeHa 3a IPOMEHa
Ha OJApeneHH MOoJAaTOLM NPWIOKEHa co Oapamero 3a
IIPOMEHa.

ITogaTouuTte on perucTapor Ha IUIATESKHU CMETKH BO
neHapu, baHkarta, cOrllacHO 3aKOHCKara peryjaTHBa To
JIOCTaByBa JI0 €AUHCTBEHUOT peructap Ha cmeTku (EPC).

KopHCHHKOT Ha MIaTeKHHU YCITYTH € IOJKEH Jia ja U3BECTH
Bankata 3a cuTe CTaTyCHH | IPYTH IPOMEHH, HajIOIHA BO
pok ox 7 (cemym) neHa Of JCHOT HAa HACTaHYBamEe Ha
npomenata. Co GapameTo 3a mpomeHa, KopucHUKOT e
JIOJDKEH J1a IOCTABH U COOJ/IBETHA IOKYMEHTAIIH]a.

bankata ke BpmM axypupame Ha TNOJATOLUTE Ha
KopucHUKOT Ha miaTeXHU yCIyTH MPH MOJIHECYBambe Ha
Oaparme 3a MpOMEHa Ha IOAATOLM OJ] CTpaHa Ha KIUEHTOT,
KaKo U [I0YECTO, a I10 IpolieHKa Ha baHkara.
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[Ipomena Ha IMmaTra OBIAcCTEHH 3a 3acTalyBambe Ha
npaBHUTE Nuia, KOPUCHUKOT HA IUIATEXKHU YCIYTH ja
JOKaXyBa CO peEIIeHHE 3a YIHC Ha MpOMEHaTa BO
Ilentpanen Perucrap sa PCM.

2.1.5. Pacnosiarame co cpeacTBaTa o IjiaTe;kHa CMeTKa

Co cpezcTBaTa o1 IIaTexHa cMeTka, KopucHUKOT Moxe Jia
pacrionara Ha CIIeIHUBE HAUNHH:

* CO IUIATe)XHW HMHCTPYMEHTH JOCTaBEHH MPEKY
manTepuTe Ha OaHKaTa, WHTEpHET OAaHKApCTBO U
Mob6mHa arutnkaija MY Unibank,

* €O JIOrOBOp HAJIOT WJIM IOTOBOP 32 TpaeH HaJor,

* co acOMTHA KapTHUYKa IOBpP3aHa CO IUIATe)KHATA
CMeTKa BO JICHAPH U
e co CornacHocT.

KopHcHUKOT MOYKe J1a TH CTIPOBEyBa 0€3rOTOBUHCKUTE U
TOTOBHHCKHUTE TPAHCAKIMU O] TUIATE)KHATA CMETKA CaMo
BO BHCHHA Ha PAaCIOJIOXJIMBOTO CajJ0 Ha CMETKara U
JIO3BOJICHOTO MPEUYCKOPYBahE.

3a pacriosnarame co CpeIcTBaTa Ha CMETKaTa Ha MIAJITEPUTE
Ha Oankata, KOpHCHHUKOT € JOKeH Ja ce MIeHTU(UKYBa
CO JTOKYMEHT 32 HJICHTH(UKAIH]ja.

Ha Oapamwe Ha KopucHukoT, OaHkara u3jgaBa JeOUTHA
KapTHYKa KOja € TOBp3aHa CO IUIATE)KHATA CMETKa BO
JICHAPH.

KopHCcHUKOT MOXe /1a OBJIACTH IpPYTo JIMIE Jla pacroyiara
CO cpelcTBaTa Ha CMETKaTa, BpP3 OCHOBA Ha MHCMEHO
OBJIACTYBamE JaJICHO BO IIPHCYCTBO HA OBJIACTEH BpPaOOTEeH
Ha OaHKaTa WM Bp3 OCHOBA Ha IHCMEHO OBJIACTYBAaC
3aBEpeHO  OJ  HOTap WM JAPYr  HaJUIeKEH
OpraH/MHCTUTYIWja pu(aTINBY 3a OaHKAaTa.

[ToTHOMOIITHOTO Aa/IeHO BO MPOCTOPUHTE Ha OaHKAaTa BAXKH
HEOTPaHWYCHO WJIM JI0O POKOT 32 KOj € JajieHo. JIOKOJKy
MOJIHOMOIIHOTO € JaJeHO Mpel OBJIacTeHa WHCTHUTYIHja
MMa BayKHOCT COTJIACHO HHTEPHHUTE aKTH Ha OaHKAaTa 3a IITO
KOPHCHUKOT ke Oume coonBeTHO mHpopMupaH. Bo cekoj
CJTy4aj TMOJIHOMOIITHOTO MPECTaHyBa Jia Ba)KK BO MOMEHTOT
Ha HETOBO NMHCMEHO OTIOBHKYBame 0J] KOpHCHUKOT mim
oBIacTeHOTO Juie. KOpHCHUKOT € J0JKEeH BeJHAII Jia ja

u3BeCTH OaHKaTa BO cnyqaj Ha OTIIOBUKYBAamkE Ha
IIOJTHOMOIIIHOTO.

bankata wma mpaBo [1a ja 3aJolKM CMeTKara Ha
KopucHukor  cormacHo  3aKOHCKMTE  HPONHUCH |
JOrOBOPHHUTE OBJACTyBamka JaJ€HH Of CIpaHa Ha
Kopucnukot Bo JIoroBopor.

KOpI/ICHI/IKOT € JOOJDKCH BEAHAl Ja TO IOKpUC

MIPEMOIYCHO JOJDKHUYKO CaJIA0 Ha ITIATC)KHUTE CMETKH.

KoprCcHHKOT € coriaceH OaHkKara Jga IO HaluiaTryBa
MPEMOJTYEHOTO JTOJKHUIKO CAJII0 Ha CMETKaTa CO IEIOCHO
3aJp)KyBarbe Ha TPHIMBATE KOW Ke TMPHCTHIHAT Ha
IJIaTe)KHATa CMETKa M0 OWJIO KOj OCHOB, C€ JI0 HErOBO
MOTITOJIHO U3MHPYBAFbeE.

Hoxonky KOpUCHUKOT HE IO MOKpHE IPEMOIYEHOTO
JOJDKHUYKO cainfo, OaHkKaTa HMa @paBo Ja IIOBEJe
MoCTanKa 3a NPUCHIHA Hamjara 3a HaulaTa Ha CBOETO
nobapyBame.

2.2. IlnarexHM ycJyru:

[InaTexxHU yCIyTu ce yCIyr' KOu OBO3MOXYBAaT:

1) BHecyBame W TOBJCKYBalkbe TIOTOBHHA Ha IUIATE)KHA
CMETKa, KaKO U CUTE aKTUBHOCTH IIOBP3aHH CO OTBOPAME,
OJIP’)KyBaIb€ U 3aTBOPALE HA Taa CMETKa;

2) W3BpIIYBamke Ha IUIATEKHU TPAHCAKIIMH, BKIYYyBajKH
MPEeHOC Ha MapUYHU CpEJICTBA Ha IJIaTE)XHA CMETKa Kaj
Oankara Ha KOpMCHUKOT Ha IUIATEKHU YCITyTH HIIH Kaj APYT
JlaBaTel Ha TUIATeXKHU YCIYTHU:

a) U3BPIIYBabe HA TUIATSHKHH TPAHCAKIIUHU CO
MTATEKHU KAPTHYKH WIH  CIHYHH
TEJICKOMYHHUKAIMCKY, IUTUTATHN WK HHPOPMATHUKA
ypenu u

0) M3BpIITyBakHE Ha KPEIUTHU

TpaHcdepH, BKITy4yBajKy TpajHH HAJIO3H.
3) wu3BplIyBame HAa TUIATSKHHU TPAHCAKIIMU Kaj KOWIITO

MapUYHATE CPEACTBAa ce 00e30emeHrn cOo KpeauTHa

JIMHMja 32 KOPUCHUKOT Ha TUIATEHH YCITyTH:
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a) HU3BpHIYBAalkb€ Ha IUIATCKHU TpPAHCAKIIUHU CO

IJIaTC)KHNA KapTU4YKH nin CIIMYHHA
TCJICKOMYHUKAIIUCKHU, TUTUTAJTHA UIIN I/IHq)OpMaTI/I‘{KI/I
ypenu, u

0) wu3BpIIyBamke Ha
BKITy4yBajK{ TPajHU HAJIO3M.

KpenIuTHH TpaHchepH,

4) wu3naBame IUIATHM HMHCTPYMEHTH W/WIHM TpHdakarme
TUTATEKHU TPAHCAKIIHAH;

5) mapu4HM JO3HAKH;
6) yCIOyru 3a MHHIPAHC HA TUTakarba 1

7) ycinyrd 3a JaBambe HWHOOPMAIMH 33 TUIATC)KHHTE
CMETKH.

Co men miareH Hajor Aa OuJie MPaBHIHO WHHULUPAH H
U3BpIIEH TOTPEeOHO € Ja ce KOPHCTH EIUHCTBEHATa
uaeHTH(UKaIMCcKa o3HaKa 3a 6poj Ha cmetka BBAN wmiun
cnenudukanmja Ha wuHpopmanun (IBAN, BIC ako e
MoTpeOHO), MOKOJKY CTaHyBa 300p 3a TPEHOC OJ/KOH
CTPaHCTBO.

HCpI/IOI[OT Ha MPUCM Ha IUIATHUTEC HAJIO3W € OIIMIIaH BO
TepMHUHCKHOT IUIaH KOj € cocTaBeH jei Ha Tapudara Ha
HAJOMECTOIIM KOja € jaBHO o0jaBeHa Ha BeO CTpaHHUIlaTa
Ha OaHKara.

Kopucaukor u  0OaHkata MOXe Ja  JIOrOBOpar
OrpaHUYyBal€ HAa HW3HOCOT Ha CcpelcTaBaTa HpHU
KOPUCTEH-ETO Ha OJPEACH IJIaTeH HHCTPYMEHT.

KopucHukoT nma mpaBo o1 OaHkaTa ja rodapa jia My
U371aJie IBa WM MOBEKe Pas3IMyHHU MJIATSKHU OPEHIOBH Ha
IUIATHU MHCTPYMEHTH 3aCHOBaHH Ha KaPTUYKa, MOJ1 YCIIOB
TaKkBaTa yciayra jJa ce HyJW OJi CTpaHa Ha OaHKaTa.
Wudopmanunre 3a CUTE PACIONIOKIUBH OpCHIOBH Ha
KapTUYKH U HUBHUTE KAPAKTEPUCTHKH, BKITYUHUTEITHO U 32
HUBHaTa (YHKIIMOHAIHOCT,
KapaKTePUCTHKA W TPOIIOLUUTE MOBP3aHH CO HUB Ce

CTaBeHW Ha pacrojiaraleé W jaBHO 00jaBeHH Ha

CUT'YPHOCHHTE

BeOCTpaHHUIaTa Ha OaHKaTa Ha CICAHUOT JIMHK:
https://www.unibank.mk/mk-
MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx 3a
(uznuku nuna u https://www.unibank.mk/mk-
MK/Kartickipravni.nspx#!#business-debit 3a nmpaBHu sHIIa.

[InaTHUTE MHCTPYMEHTH ITO KOPUCHUKOT ' TOoCTaBYyBa
Bo OaHkaTta Mopa nma OWIaT TIOMOJHETH COTJIACHO
BAKEUKUTE TPONHCH U CTaHJIApAU 3a H3BPLIYBabE
IUIATeKHU TpaHCakud. KOPHCHUKOT € OATOBOPEH 3a
TOYHOCTa M MOTIOJHOCTa Ha IOJATOLMTE BO HAJIOTOT.
bankara Hema ma 3emMe IpeABHI U HEMA J1a TTOCTAITyBa 10
HaJO3U CO CTap JaTyM Ha U3BPIYBame, HEMOTIIOIHN WIN
HEIPaBIJTHO TOTIOJIHETH Hajo3u. KOpHCHUKOT MOXe /a
W3BPILYBa MUIakamka BO KOPUCT HA UMATENIM Ha CMETKH BO
apyru OaHKM BO 3eMjara TpeKy CHUCTeMOT Ha
Knupunmkara kyka (KWUBC), kane niuakamara ce cMeTaat
3a KOHEYHH M0 M3BPIICHOTO MOpaMHYBamke HAa CMETKUTE
Ha Oankute Bo cucteMoT Ha HBPCM u mpeky cucremMor
Ha nopamuyBamke Ha HBPCM 1.1. MUIIC.

KopucHukoT Moke 1a M3BpIIyBa IUIakamkba BO KOPHUCT Ha
HMMaTeId Ha CMETKH BO APYTH CTPAHCKH U TOMAIIHU OaHKH
npexky SWIFT cucremor kako um nga usspuryBa CEITA
miakama kako wHaupekreH wieH Ha CEIIA memwure 3a
KpeauTeH TpaHcdep. baHkata uma mpaBo BO CeKoe BpeMme
na mobapa JOIMOHUTENHA JOKyMeHTalrja o1 KopucHUKOT
P M3BPIIYBakE¢ HA HAJIO3HMTE W Aa OAOWE MM CTOMHpPA
U3BPIIYBalk€ Ha OJpEeAeHa TpPaHCAaKIMja COTJIACHO
3aKOHCKATa, II0/I3aKOHCKaTa peryjaTiBa W WHTEPHUTE
aKTH.

ABTOpM3MpaHa  IUIATeXKHA  TpAaHCKallMja €  OHaa
TpaHCKaluja 3a Koja KopucHUKOT Wiy OBIACTEHOTO JIMLE
JIaJI0 COTJIACHOCT 3a M3BpLIyBame, a OaHKaTa UCTOTO IO
MIOTBpAMIIA;

- BO EKCIIO3UTYpHUTE Ha OaHKaTa: CO JOCTaBa Ha
MIPaBHJIHO ITOTIOJHET TUIATEH HAJIOT, CO MOTIHIITYBAbE O
Kopucaukor nnm nmne oBnacteHo of KopucHukoT n
IIpe3eMame Ha IPUMEPOK O IUIATeH HAJIOT CO IleuaT Kako
MOTBpPJIA 3a MIPOLIECUPALE HA TPAHCKALM]aTa,;

- CO KapTHyKa: IIpellaBalbe€ Ha KapTUYKara,
BMETHYBamb€ Ha KAPTHUKATa BO OAHKOMAT M CO BHECYBAhE
Ha IIMH, co BmerHyBame Ha kaptmukata Bo [IOC
TepMMHal U co BHecyBakbe Ha [IMH, wmm co
noTnuiyBame Ha norepaara Ha [IOC TepMUHANOT KOj
Hema [IMH Monyn, co nmomupame Ha KapTHUKaTa Ha
OECKOHTAaKTHHOT €KpaH 4uTad U co BHecyBame Ha [IMH
mpyu OECKOHTAKTHHU IUIakarma 3a U3HOCH Je(UHHPAHU CO
[IpaBUiIaTa Ha IJI00aJHUTE IUIATEKHU CUCTEMHU, OJHOCHO
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KOJOT TpaHCAKUUHM HalpaBeHH OHJajH (IUlakama 3a
€TProBHja) CO BHECYBame Opoj Ha KapTHUKa, JAaTyM Ha
uctekypame 1 CVV/CVC kox, Kako ¥ eJHOKPATCH KOJ 3a
OHJIAjH TJIaKama, JOKOJIKY € MmoOapaHo O MPOJaKHOTO
MECTO;

- MPEeKy WHTEpHET OaHKapCTBO WM MOOWIIHA
aTuIMKaIyja KOPUCTEjKU ' eIEMEHTHUTE 32 aBTEHTUKALH]ja
BO COIVIACHOCT CO Ba)KCUKUTE PEryJaTHBU M KOHKPETHATa
aruIMKanuja.

Ha oppenenn mnpomakHu MecTa Kaje INTO IOPaiu
Op3uHAaTa Ha U3BPIILYBAKE TPAHCAKITUN WIH TEXHOJIOUIKH
OpPEAyCIIOBH, COTJACHO IO3UTHBHHUTE MPONHMCH Ha
KapTUYHUTE TJIATCKHH IIEMH 32 OSCKOHTAKTHO TUIAKamke
OJTHOCHO TPaHCAKUMK Oe3 MOTHUC Ha KOPUCHUKOT WIIH
BHecyBawe Ha [IMH, KopuchHukor maBa cormacHocT 3a
M3BPIIYBaKkE HA TAKBUTE TPAHCAKIIMU CO CAMHOT YHMH Ha
KOPUCTEHE KapTHUKa U

npeky nornumad Jloropop 3a Hajmor win JloroBop 3a
TpaeH Hator ¥ co COriaacHOCT CO COOIBETHH MHCTPYKIIUH
3a IJIaKkame.

2.2.1. lIpumame Ha HAJIOT 32 IPEHOC

bankara rn H3BpLIYyBa HAJIO3UTEC 3a IPCHOC BO COIJIACHOCT
CO BAXCUYKHTE MPOIHMCU U OBUC Onutu YCJIOBH. Hano3u
3a IMPEHOC €€ OHUC KOU CC€ HMHHUIHPAHU Ha CICAHUOT
Ha4YuH:

- Ha XapTHja, npeky ekcnosutypu/LleHTpanara Ha
0aHKaTa, EJNEKTPOHCKH, KOPHCTEJKU THU JIOTOBOPEHHUTE
KaHaJM 32 QUCTPUOYyIMja Ha OaHKaTa,

- lkopucTeme Ha yciyrara 3a MHHIMPARE TLIaKambe
0]l CTpaHa Ha JaBaTeJOT Ha yciyrara 3a HHULUPAbE
1akame (0JUI0’KeHa IPUMEHa COIrJIaCHO 3aKOHCKa
perynatuBa ) u

-TIPEKY OHJIAjH MPOJIAXKHU MECTA,

- BP3 OCHOBA Ha MTPaBHU U JJOTOBOPHH OJTHOCH (TIP.00BPCKH
10 KPEIUTHU IIPOU3BOIU H CII).

XapTUeHHTe HAJO3M KOM Ce  JOCTaByBaaT [0
Excrnozutypata Ha OaHkKata MOXe Ja TH TIOJHECE

1 IIpumena ox 01.03.2026 roguHa

KopucHUKOT ninu niaTta Kou ce OBIACTEHU OJ] CTpaHa Ha
Kopucuukor.

Bpeme Ha mpueM Ha IUTATHHOT HaJOr' € MOMEHTOT Kora
0aHKaTa TO TNpUMWIA IDIATHAOT Hamor. baHkarta ja
3aJ]0JDKyBa IUIATe)KHATA CMETKA Ha IJIaKadoT 10 MPUEMOT
Ha TUIATHUOT HAJIOT. AKO BPEMETO Ha IIPHeM Ha IIATHHOT
HaJIOT € BO HepabOTEeH JeH 3a OaHKaTa Ha IJIaKadoT ce
CMeTa JIeKa IUTATHUOT HAJIOT € MPUMEH CIIETHHOT paboTeH
neH. Bpemero Ha mpueM Ha HaJlor 3a MPEHOC €
neduHIpaHo co TepMHUHCKHOT IIaH cropesn Koj padotu
IUIATHUOT CHCTEM, KOj € COCTaBeH jaen on Tapudara Ha
HaJIOMECTOIIM M KOj € JIOCTalleH Ha Be0 CTpaHWIlaTa Ha
Oankara. baHkara Moke Jja TO U3BPILN HAJIOTOT 32 MPEHOC
U 10 MCTEKOT Ha POKOT 3a M3BPIIyBamke Ha HAJOTOT 3a
MpeHoc yTBpIeH cO TepMUHCKHOT IUIaH 32 IUIATEXHU
TPAHCAKIMHX JIOKOJIKY TOA € MOCIIEANIAa Ha JOTOIHUTEIIHA
MpoBepKa Ha JOKyMEHTanuja TobapaHa COTJIAacHO
3aKOHCKa peryjaTHBa W HE € OATOBOPHA 3a 3aJ0L[HETO
M3BPLIYBak-E HA HAIOTOT 33 IIPEHOC.

3a Hajo3WTe 3a MPEHOC CO HJieH AatyMm, KopucHUKOT Mopa
na 06e30e11 JOBOTHO MMOKPHUTHE Ha TUIATE)KHATA CMETKa Ha
MMOYE€TOKOT Ha AJaTyMOT HaBCAC€H KakKO JIaTyM Ha
M3BPINYBamkE, BO CIPOTHBHO OAHKATA I'0 33/JpXKyBa MPaBOTO
Jla He TO M3BPIIM HAJIOrOT 3a mpeHoc. Hano3ute 3a nmpeHoc
NpUMEHU BO OaHKaTa CO HWJACH JaTyM Ha peajiu3alyja,
0aHkata ke TM peanu3upa, 03 Orjex Ha Toa Jamu J0
JaTYMOT Ha peaju3alfja Ha HaJOroT Ce HalpaBeHU
MPOMEHU Ha OBJIACTCHUTE MOTIHCHUIIM Ha cMeTkaTta. Bo
BaKOB CiTy4aj OaHKaTta He CHOCH HHKaKBa OJITOBOPHOCT 32
peaTu3UPaHUOT HAJIOT CO OIJIE/ Ha TOA JIeKa BO MOMEHTOT
Ha MPUEMOT MUCTHOT OWJI YPEIHO TOTIHINAH OJI OBJIACTEH
MOTIUCHUK U JIO HETOBaTa peain3anuja He OU OTIIOBHKAH
cornmacHo oBue Ommtu ycnoBu. [lpu mnakame, HarmaTta,
MPEHOC Ha T0OUBKA, KYMYBamhe U MPOJIaBab¢ Ha HEBIDKEH
HUMOT, aKIIUX U XapTUX OO BPECAHOCT, KaKO U IpU IPEHOC Ha
cpencTBa of / KoH KOpHUCHHUKOT € JOKEH Jia TH IMOYUTYBa
3aKOHCKHTE IPOMKCH, a OaHKaTa He 0JIroBapa BO Cllyuyaj Ha
MPEKPIIYBakhe HAa OBHUE IIPOIHCH.

KopucHukoT He U noctaByBa 10 O0aHKaTta JOKYMEHTHTE
Bp3 ocHOBa Ha kou ce Bpmm MK]I mmakama (moroBopu,
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(dakTypu, peuieHdja ¥ Cl.), HO € JOJDKEH Ja TH 4yBa
JOKyMEHTUTE CO KOM ce€ JOKaXyBa OOBpCKara H ce
YTBp/yBa OCHOBaTa Ha IUlakameTo. Ha OGapame Ha OaHkaTa
WIM Ha HAIeKeH oprad, KOpPHCHHKOT € OJDKeH
HaBeJICHUTE JOKYMEHTH Ja TM JOCTaBH JI0 OaHKaTa UiH J0
Ha/JISKHUOT OpraH Ha yBUJ.

2.2.2. U3BpiryBame Ha HAJIOTOT 32 MPEHOC

Bankara ke To M3BpIIM HAJIOTOT 3a MPEHOC JIOKOJIKY Ce
VICTIOJTHETH CUTE CIICIIHHU yCIIOBU:

- HAJOroT 3a IMPCHOC Aa € NIPpUMEH BO COTJIACHOCT CO OBUC
Omnmtu YCJIOBU U TCPMUHCKHOT ILJIaH 3a IJIATCKHU

TpaHCAKIIHH,

- Ha IUIaTeXHaTa CMETKa Ha IUIakayoT MMa PACTIONIOKHUBU
CpEe/ICTBa 3a W3BPIIyBale HAa HAJOTOT 3a NPEHOC U
HAaJOMECTOT 3a MCTHOT cornacHo Tapudara Ha
HaJJOMECTOLH,

- - BO HaJOTOT 3a IPEHOC Ja C€ TIIONOJHETH CHTEe
3aJI0JDKUTEIHN €IEMEHTH,

- eJEeMEHTUTE He Ce TIOoNpaBaHH, IPEYKPTYBaHH,
W30pUILIAaHK WK Ha APYT HAYWH MPOMEHETH,

- IUIaTe)XHAaTa  TpaHCaKiMja €  CIpOBeleHa  Ha

JOTOBOPCHHUOT HAYHWH,

- HE TMOCTOjaT 3aKOHCKHM MPEYKH 3a H3BPIIyBabE Ha
IIaTeXKHaTa TPaHCaKIluja,

- JIOKOJIKy Ha Oapame Ha OaHKara, a OJ CTpaHa Ha
KOPHCHHKOT € 00e30eieHa IeocHa M KOMILIETHA
JIOKyMEHTaIlMja Koja € TMOoTpeOHa 3a W3BpIIyBamke Ha
NPEKYTPaHUYHU TPAHCAKIIMK COTJIACHO 3aKOHOT 32
JeBU3HO paboterbe U [103aKOHCKHOT aKT 3a
N3BPIIYBIHC IUIATCKHU TpaHCAKIIUKU CO CTPAHCTBO U

- TpaHCaKIHjaTa € COTIACHO MPOIHCUTE 3a CIIPEUyBambe

nepeme napu v GUHAHCUPAHE HA TEPOPU3AM.
Hano3ure 3a npeHoc qocTaBeHu 70 OaHKaTa BO XapTHEeHa
(hopma Mopa na dunat nornumanu o KopucHUKOT wiu
0]l OBJIACTEHOTO JIMIIC HA CMETKATa.

Hanosure 3a OpeHOC IMPUMCHU BO OaHkaTa IIO
CJICKTPOHCKKU IIaT C€ IMOoTHuuryBaaT Ha OJHaIpea

AOTOBOPCHHUOT HA4YWH COTJIaCHO Omirute YCJIOBH 3a
KOPUCTCH:EC HA YCIIYTU BO CIICKTPOHCKUTE CCPBUCH.

[Ipu wu3BpHIyBake Ha MNPEKyrPaHUYHU IUIATCHKHH
TpaHCaKIMH, OaHKaTa Ke IO JOCTaBH IDIATHHOT HAJIOT
WHUIUPaH OJ TUIakadoT JI0 CTPaHCKaTa O0aHKa co JaTyM
Ha BajJyTa HajJoI[Ha YEeTBPTHOT pabOTEH JIEH IO JECHOT
KOra IJIATHHOT HAJIOT € IPHUMEH.

Koneuen naTtym Ha nmpueM Ha MJIATHUOT HAJIOT CE CMETa
neka e pgarymoT kora KopucHukoT ja o06e30emun
KOMIUICTHATa M YpeJHa JOKYMEHTAIIHja 32 U3BPIIyBambe
Ha NPEKyrpaHUYHHA TPAHCAKIIMU COTJIACHO 3aKOHOT 3a
neBu3Ho paboreme u  IloI3aKOHCKHMOT akT 3a
W3BpLIYBabE IUIATSKHH TPAHCAKIMHA CO CTPAHCTBO H
OCBEH BO ClIydal akO €O IUIakayoT He € IIOMHAaKy
eKCITMILUTHO JIOTOBOPEHO.

3a mpekyrpaHuYHHU IUIATSKHH TPaHCAKIIMA BO €Bpa KOH
EBporickara exoHoMcka obmact, OaHkata ke 00e30emm
M3HOCOT Ha TUIaTeXHaTa TPaHCaKIHja /a Oume omoOpeH Ha
cMeTKaTa Ha 0aHKaTa Ha MPUMAYOT HajI0IHA IO KPajoT Ha
CIIETHMOT PabOTEH JICH 10 ICHOT Ha MPUEMOT Ha IUIATHHOT
HAJIOT CO JaTyM Ha BayTa Ha 0J00pyBame KOjIITO HE CMee
Jla € TIOJI0IIHA O] paOOTHHOT JICH Ha KOj € 0JJ0OpPEH U3HOCOT
Ha IUIaTeXHaTa TpaHCaKIMja Ha HEroBaTta CMETKa U Jia My
IH Jaje Ha TPUMAdoT HH(POpPMAIMUTE 32 IUIaTe)KHATA
TpaHCaKIMja, BO COTJIACHOCT CO PAMKOBHHOT JIOTOBOP 3a
IJIATEXKHU YCIYTH CKiIydeH Mery bankata m KopucHUKOT.
Jlokonky wHpOpManMUTEe 3a NPWIMBHATA IUIATEXHA
TpaHCaKIMja HAaBEJICHH BO M3BECTYBAKHETO O] CTpaHa Ha
Bankarta ce morpeniHu, MpUMadvoT € JIOJDKEH Jia JTIOCTaBH
MOBPaTHO HW3BECTyBame JO baHKara 3a HCHpaBKka Ha
nH(pOpMAITUUTE 32 TPAHCAKIHjaTa.

KoHeueH 1aTyM Ha MpUeM Ha MJIATHUOT HAJIOT CE CMETa
neka e mgarymor kora KopucHukor ja o00e30emwn
KOMIUIETHATA U YPE/IHA IOKYMEHTAI[Mja 33 U3BPIIYBakhe
Ha TMPEKYrpaHWYHH TPAHCAKIIMHM COTJIACHO 3aKOHOT 3a
JIEBU3HO paboTeme U [1013aKOHCKHOT aKT 3a U3BPIIYBHHE
IJIATeKHU TPAHCAKIIMU CO CTPAHCTBO U OCBEH BO CITydau
aKko CO IIJJaKa4oT HE € IIOMHAKY EeKCILIMIMTHO
nmoroBopero. [lnarexHa TpaHcakimja € aBTOPU3UpaHa
aKo IUIaKayoT Jaj COIJIaCHOCT 3a M3BpIIyBame Ha
IJIaTeKHA TPaHCAKIMja WIKA CepHja TUIATHU TPAHCAKIIUU
Ol KOM Taa TpaHcakuuja ¢ jein. KopHCHHMKOT naBa
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COTJIaCHOCT 3a M3BpLIyBalk€ HA IIATCIKHA TpchaKqua
Ha CJICAUTC HAYMHU!

- Bo Excnosutypa/®unujana/llenTpanata Ha GaHKarta co
MOTIHINYBAkE HA HATIOTOT,

- OpeKy HuTepHer
MOOWMJIHA aruIUKaIlHja,

0aHKapCTBO WA

- TpeKy Hajor / TpaeH HaJOr — CO MOTIHINYBambEe Ha
JHoroop 3a Hasor / TpaeH Hayor win co COrllacCHOCT U

- CO KOpHUCTCILC Ha I[e6I/ITHa KapThUika [JOKOJIKYy €
KOPHUCHHUK Ha UCTata.

Bo ciydaj Ha MHUIUpame IUIATS)KHA TPaHCAKIMja MPEKY
JIPYT aBaTell Ha YCITyTH 32 HHUITUPAHE IIaKame, IIaKadoT
My JaBa eKCIUIMIUTHA COTJIACHOCT Ha JaBaTejoT Ha
yciIyrata 3a HHUIMpPAambe IUIakamke J1a MHUIHPA TUIaTeKHA
TpaHCaKIIHja.

KopucHHKOT € 0ArOBOpEH 32 TOYHOCTA M KOMILJIETHOCTA Ha
NOIATOIMTE Ha HAJIO3UTE 3a IPEHOC U OaHKaTa He 0/[roBapa
3a mpeTprieHara Iutera Ha KOpPHCHUKOT JOKOJKY Ha
OaHKaTa W JOCTABWJI HETOYHH WM HETOTIIOIHU MOATOIH
3a IJIaTeXHaTa TPAHCAKIIH]ja.

Bo ciydaj Ha yruiaTa Ha cpeAcTBa Ha IJIaTE)XKHATa CMETKa
Ha KopucHukoT otBopeHa kaj bankarta, bankara ro crasa
Ha pacnonarame Ha  KOpPHCHHUKOT  HM3HOCOT  Ha
TpaHCakKIjaTa BO HICTHOT paObOTEH JeH BO KOj T'M MPUMMJIA
CpeAcTBa BO COIJIACHOCT CO TEPMHHCKHOT IUIaH 32
TUTATE)KHU TPAaHCAKIMHM 33 HW3BPIIYBalk€ HA IJIATHUTE
TpaHcakuuu. JlOKONKy cpelncTBata ce TPUMEHH BO
HepaboOTeH JleH Ke ce CMeTaar 3a NPUMEHHU CIEJHHOT
paboTeH JieH.

HewusspinyBameTo Ha HAJIOTOT 3a MPEHOC MOpaJyd HEMame
PAaCIOJIOKUBOCT Ha IJIATEKHATA CMeTKa Ha KOPUCHUKOT He
ce cMeTa 3a 0I0MBame¢ Ha HAJIOTOT 3a MMPEHOC U OaHKaTa He
€ JIOJDKHA 3a Toa Jia ro u3BecTd KOpruCHUKOT.

KopucHuUKOT € MomKeH Ja T'M JocTaBu Jo OaHKara, Ha
HEJ3UHO Oapame M BO POKOT ONpe/esieH oJ OaHKaTa, CHTE
MOJIATOIIY U JIOKyMEHTal’ja 1To TM Oapa OaHKaTa 3a Jia ce
MOTBPM JaJIA U3BPIIYBakETO Ha HAJIO3UTE 3a IPEHOC € BO
COTJIACHOCT CO TPOIHCUTE 32 CIIPEUyBabhe Nepemhe Mapu 1
(hMHAHCHpake HAa TEPOpH3aM WM JAPYTH 3aJ0JKUTEITHH

npornucu ¥ KopHCHHKOT ce coriacyBa Jeka OaHKaTa e
OBJIACTEHA J]a TO TPEKHHE U3BPIIYBABETO HAa HAJO3UTE 32
npeHoc noaeka KOopuCHHUKOT He T JOCTaBH CUTE OapaHH
MOJATOLH U TOKYMEHTAIHja.

Hokonky KopucHUKOT He TH HOCTaBU OapaHHWTE MOJATOLU
W JOKyMEHTaIlfja BO OIPENEJICHHOT pOK, OaHKaTa e
OBJAaCTE€HA Ja o 0a0Me H3BPLIYBaHKETO HA HAJIOIOT 3a
IIPEHOC.

bankara Moke Ja TO HM3BPIIM HAJIOTOT 32 HPEHOC U II0
MCTEKOT Ha POKOT 33 M3BPLIyBamhe Ha HAJIOTOT 3a IMPEHOC
YTBPJCH CO TEPMHHCKHOT IUIaH 3a IUIATEKHHU TPAHCAKIINU
3a M3BPINYBamke Ha IUIATHUTE TPAHCAKIMU JOKOJIKY TOa €
MOCJIE/INIIA Ha MTPOBEPKA HA HABEICHUTE OKOJHOCTH U HE €
OATOBOpHA 3a 3a/IOL[HETO W3BPILYBalkE Ha HAIOIOT 3a
TpEeHoC.

bankara 1o wW3BectyBa, Kopuchukor (mo e-mail,
tenedoncku, CMC nopaka, Viber nopaka) 3a npucturaat
NPWINB O] CTPAHCTBO BO PAMKUTE HA 3aKOHCKHOT POK, CO
HaBEICHU OCHOBHH IOJATOIM 3a HUCTUOT. KOpHUCHUKOT e
JOJDKEH BO POK of 5 (TIeT) paOOTHU JIeHa Of MPUEMOT Ha
HU3BECTYBAKLETO 3a MPUCTUTHATUOT JACBU3CH IIPUIIMB Ja
JIOCTaBH TOJATOIM 32 paclpe/enyBamke Ha MPUIMBOT Ha
HeroBaTa JIeBI3Ha CMETKA.

bankara He cHocu oaroBopHoOcT, ako KopucHHUKOT He ja
M3BECTUII 32 MPOMEHA Ha MOJATOLIMTE, UJIU aKO CE JIaJIeHU
HETOYHHU MOJIATOLIH.

Bo ciyuaj xora KopucHukot 3a 5 (met) paboTHH 1eHa HeMa
Ja ja u3BecTd baHkaTa 3a pacnopenyBame Ha JICBU3HHOT
MIPWJIIB WK HE IOCTaBU COOJIBETHH JIOKYMEHTH 32 OCHOBOT
Ha TPWINBOT, OaHKaTa UCTHOT I'O MpEHEeCyBa Ha BpeMeHa
cmeTka Ha KopHucHHKOT ce 1o/iexa He ce 00e30eaaT yciIoBH
3a HErOBO KOPUCTEHE.

Ha 6apaH>e Ha KOpI/ICHI/IKOT MOXE Ja C€ BpaTu BO
CTpaHCTBO HAa HAJIOTOAaBavoT.

Axo bankara ja Bonu cmetkaTta Ha KopucHUKOT BO JeHapu
W BaJlyTa pa3iiddHa O]l ICHAPH, 32 pean3aiiija Ha HaJloT BO
BaJyTa pa3iiMuHa OJ JACHApW Ha KOja Ijlacd HaJoroT, Ha
CMeTKaTa HeMa JJOBOITHO CPEJICTBA, 0 JIOOMEHA COTJIACHOCT
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on Kopucuukor, bankara Bpim KOHBep3uja OA APYTHTE
pacronoxJuBM BadyTH 1o Hamor Ha KopucHuxor (co
NpUMeHa Ha KypcHaTa Jucrta baHkara Koj Baky Ha JCHOT
Ha TpaHcakiujara). Kopucamkor Tpeba na maze
MHCTPYKIUH, OJHOCHO HAaJIOT 3a KOHBEp3Wja MpH MITO BO
ciry4aj ako KopucHuKOT He mane wHCTpyKIuH, bankara ro
3aapXKyBa NpaBOTO camara Ja HW3BpLIM KoHBepsuja. Ilo
WUCKIy4OK, baHkaTta Bpmm BakBa KOHBep3mja 0e3
coryiacHOCT oJ1 KOpHCHUKOT BO cilyyan Ha M3BPIIYBambE HA
HaJIO3HM O] IPUCHUJIHA HAIUIaTa, KaKo U MpH paboTeme co
IJIaTC)KHU KapTUYKHU.

bankata Ha cBojaTa WHTEpHET CTpaHHWIA TH 00jaByBa
JIEBU3HUTE KYpPCEBU LITO CE IPUMEHYBAAT IIPU yciyrara Ha
BaJlyTHa KOHBep3Wja. baHkata Moxe Ja JOTrOBOPH
IONOBOJIHM  KypCceBH 3a BalyTHa KOHBep3uja 3a
NOeIMHEYHA ITaTe)KHA TPAHCAKIIN]ja.

bankara mpuMeHyBa IIOCTaIlKa Ha OJUIOKEHO 0J100pyBame
BO CJIy4yaj Ha MPHWIMB BO KOPUCT HA MPUMay PE3UJCHT BP3
OCHOBa Ha KalHMTAJHMA TPAHCAKIMU 32 KOM c€ MOTPEOHM
JOTIOTHUTENNHA WH(GOpPMAINK, JIOKONKY THE He Oune
JOCTaBeHU TIpeA Ja craca NPWIKMBOT, JAe)UHHUPAHU BO
3aKOHOT 3a JIEBU3HOTO paboTeme M NOA3aKOHCKUOT aKT 32
U3BPIIYBAbE IUIATEKHN TPAHCAKIIUH CO CTPAHCTBO.

[Ipu copoBenyBameTOo Ha TIOCTanKaTta Ha OJJIOKEHO
onoOpyBame, baHkaTa e Jo/DKHA BeIHAI BO TEKOT Ha
UCTHOT pabOTeH JICH, a HajJA0I[HA HAPEIHUOT paOdOTEH JCH
O]l JICHOT Ha TPHEMOT Ha W3BECTYBAWmETO 3a OJ00peHU
CpencTBa, Ja TO W3BECTH INPHUMAYOT PE3UICHT 32
IUIaTe)KHATa  TpaHCakKIMja W 33  JIONOJHUTEIHUTE
WHQOPMAITUH HITH IOKYMEHTH KOUINTO Tpeda /1a TH JOCTaBU
COTJIaCHO 3aKOHOT 3a JIEBU3HO padoTeme 1 [1013aKOHCKHOT
aKT 3a M3BPILYBabE IIATESKHU TPAHCAKIIMU CO CTPAHCTBO.

[IpumadoT pe3uieHT BeAHAII, a HajJoI[HAa BO POK 01 5
paboTHM JfeHa, TH JOCTaByBa CHUTE JOIOJHHUTEIHU
uHQOpPMalMK WJIM JOKYMEHTH 3a onxoOpyBame Ha
CpelIcTBaTa Ha HEToBaTa CMeTKa Je(UHUPAHH BO 3aKOHOT
3a JEBH3HOTO paboTeme W TMOA3aKOHCKMOT akT 3a
W3BpIIYBamkE MIIATEKHU TPAHCAKIIUHU CO CTPAHCTBO.

JleH Ha preM Ha M3BECTYBAWETO € JICHOT Kora baHkara ro
u3Bectwiia KopucHukot (1o e-mail, TeneoHCkH wid 1o
CMC nopaka, Viber nopaka) 3a mpuCTUrHAT TPUITUB.

bankara HemMa na TM 0J00pM MapUYHUTE CPEACTBA Ha
IIaTe)KHaTa CMETKa Ha MPUMAdoT PE3MIEHT C¢ MTOIeKa
MPUMadoT PE3WJACHT HEe My TH JOCTaBH  CHUTE
JIOTIOJTHUTEITHATE MH(DOPMAITUU WU TOKYMEHTH.

bankararn omoOpyBa mapuyHHUTE CPEICTBA HA IUIATSKHATA
CMETKa Ha MPUMavyoT BO U3HOC U CTPaHCKa BalyTa BO KOU
cpencTBaTta 6ui1e 0JJOOpEHU Ha HEroBaTa IUIaTeXHA CMETKa
Kaj ApYyT AaBaTel Ha TUIATE)XKHA YCIyTH BO 3€Mjara WIH
CTPaHCTBO WJIM BO Jpyra BajJyTa BO COTJIACHOCT CO
HACOKHUTE Ol IPUMAaYoT.

OnroBopHOCTa 3a BHCTHHUTOCTA Ha HMH(MOPMAIMUTE
noctaBeHn 10 baHkata, Kako W 3a aBTEHTHYHOCTa Ha
MPUIOKEHUTE AJOKYMEHTH Npu 00paboTKaTa Ha NMPUIMBHA
IIaTeKHA TPaHCAKIMja OJf CTPAaHCTBO, ja Ipe3emMa
NPUMavdoT PE3UICHT.

bankara e moKHa BegHAII 1O M3BPLIYBAmETO HA
MoeJMHEYHATa TUIATeXKHa TpaHCaKIHja, COMJIACHO CO
CKJIIy4EeHHOT pPaMKOBEH JOTOBOp Ja My TH Jajae Ha
MPUMAYOT Ha XapTHja WX HA APYT TPACH MEINYM CIICTHUBE
nH(pOpMaIuu:

1) pedepenTHa O3HaKa Ha IUIATEKHATA TPAHCAKIIWja
CO KOj TPHUMAuoT MOXE Ja TH HICHTU(PHKYBa
TpaHCakIujaTa W IUIakadyoT M CUTEe WHPOPMAIUH KOU ce
NpeHecyBaar Cco IJIaTe)KHATa TPAHCAKIIH]a;

2) WM3HOCOT Ha IUIaTE)XHATa TPAHCAKIHja BO BayTaTa
BO KOja TIaTeXHATa CMETKA Ha IPUMAYOT ce 0100pyBa;

3) BUIOT M M3HOCOT Ha CHTE HAJOMECTOIIU IITO CE HA
TOBap Ha MPUMAYOT 32 [UIATEKHUTE TPAHCAKIINH, BKYITHO H
10 IIOCANMHCYHHN CTaBKH,

4) NeBM3HHOT KypCc KOj c€ KOpPHCTeI MpH
M3BPLIYBAKETO HA IUIATE)KHATA TPAHCAKIIMja O JaBaTeIOT
Ha IUTIATeKHU YCIyrd Ha TPUMAYoT, W HW3HOCOT Ha
[UIATeXKHATa TPaHCAKIMja Mpe] BaJyTHaTa KOHBEp3Hja,
JIOKOJIKY € TIPUMEHIIMBO U

5) marymoT Ha BaiyTa 3a 0100pyBame Ha CMETKATa Ha
pUMavyoT.
bankara e 10/0KHa Ha Oaparbe Ha PUMAYoT Ja ' J]aBa OBUE
nH(popMaMK Ha XapTHja WIK APYT TPACH MEIMYM €IHAII
MECEYHO 1 0e3 HaIOMECTOK.
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OniMBHA IUIaTeKHA TPAHCKaLNMja BO CTPAHCTBO
[lpn wHUDMpame OJJIMBHA IUIATE)KHA TPAHCAKIHja BO
CTPaHCTBO, IJIaKa4doT U JIOCTaByBa Ha bankara:

- TIUIaTeH HaJor TOHOJHET BO COIVIACHOCT CO
MOJ3aKOHCKUOT akT Ha Hapoxnata Oanka 3a
U3BPIIYBAE IUIATEKHN TPAHCAKIIUH U

- COOABETEH [JOKYMEHT (BO ciyd4aj Ha IUIakay
pe3UIEHT)  3a UW3BpIIYBakE HA KalMWTalHATa
TpaHCAKIIH]a.

OxaroBopHocTa 3a BHUCTHHHUTOCTa Ha HWH(POPMAITUUTE
nocraBeHn n0 bankarta, 3a oOBpckaTa 3a IUlakame BO
CTPAHCTBO, KaKO M 3a aBTEHTHYHOCTA HA IPUIOKCHUTE
JOKyMEHTH TIpH W3BpIIYBamke¢ OUIMBHA  IUIATE)XHA
TpaHCaKIHja BO CTPAHCTBO, ja Mpe3eMa IU1akadyoT Pe3UICHT.
bankata ke 00e30enuM MapUYHUOT HM3HOCHA ILIATE)KHATA
TpaHCAaKIIMja CO CTPAHCTBO BO ICHAPH WM €Bpa KOjaIlTo ce
u3BpiryBa Bo Pemybnmuka CeBepHa Makemonuja na Ouze
olloOpeH Ha cMeTKaTa Ha baHkara Ha MPUMAavdoT BO UCTHOT
paboOTeH JeH Kora € MpPHUMEH IUIaTHHOT HAaJloT, BO
COTJIACHOCT CO TEPMHHCKHOT IUIaH CO KOj € OmIpeselieH
MOMEHTOT KOH KpajoT Ha pabOTHUOT JEH Kako KpajHO
BpeMe M0 KOE Ce CMeTa JieKa TUIATHUOT HaJor € MPUMEH
CIIETHUOT PabOTEH JICH.

bankata ke o0e30enn MapUYHUOT M3HOC Ha IJIaTeXHATa
TpPaHCAaKIIMja CO CTPAHCTBO BO €Bpa KOjalliTO Ce M3BPIIyBa
Bo pamkute Ha CEITA nma Gunme omoOpeH Ha cMmeTKara Ha
JIaBaTEJIOT Ha TUIATS)KHU YCIIYTH Ha IPUMAYOT HajJIOIHA JI0
KpajoT Ha CIIEAHUOT paOOTEH JIeH 10 ACHOT Ha ITPHUEMOT Ha
TUTATHUOT HAJIOT, BO COTJIACHOCT CO TEPMHHCKHOT TUIaH Ha
bankata co ko0j € ompeeieH MOMEHTOT KOH KpajoT Ha
pabOTHHOT JICH KaKo KPajHO BpeMe 10 KOe ce CMeTa JeKa
TUTATHUOT HAJIOT € TIPUMEH CIEAHUOT paboTeH JeH.

Poxot Moxe 11a ce IpooIKHU 3a yIITe e/1eH padoTeH AeH 3a
IUTATeKHUTE TPAHCAKIUHK BO eBpa Bo pamkute Ha CEITA
KOMILTO Ce MHULIMPAHHU Ha XapTHja.

PokoBuTe 3a u3BpiIyBamke Ha MPEKYTPAaHUYHUTE MJIATEXKHU
TpaHCAaKLMM CE€ IPUMEHYBaaT COOABETHO U Ha JPYyru
IIPEKYTPAaHUYHU [UIATEXHU TPAHCAKIMM, OCBEH aKo
KOPUCHUKOT Ha IJIaTEXHU yCiryru ¥ baHkara ce porosopar
3a IPUMEHA Ha ITOJOJT POK 3a U3BPLIYBAKE HA IUIATEKHUTE
TPaHCAKLIUH.

Jokonky 3a uW3BpIIyBamke MNPEKYrPaHUYHU IUIATSKHH
Tpa"cakuu Bo pamkute Ha CEIIA Bo npyrm BamyTu Ha
3emju og CEIIA pa3ziuuHu 0J1 €BpO € JAOrOBOPEH IMOI0JIT

POK 1OroBOpeHHOT pok nmomery Kopucuukot u bankara, T0j
HE MOXe€ J1a HaAMIHE YeTHpH pabOTHH JAeHA O] BpeMETO Ha
MIPHEM Ha TUTATHUOT HAJIOT, BO COTJIACHOCT CO TEPMHHCKHAOT
1aH Ha bankara co koj € onpeneneH MOMEHTOT KOH KpajoT
Ha pabOTHHOT ICH KaKo KpajHO BpEeMe IO KOe ce CMeTa JeKa
€ TIpUMeH IUIaTHUOT HAJIOT CIEAHUOT paboTeH JeH.

2.2.3. On0uBame HA HAJIOT 32 MPEHOC

bankara Moxe na oabue fAa M3BPIIM HAJIOr 3a IPEHOC
JIOKOJIKY HE C€ MCIOJIHETH CUTE YCIIOBH 3a U3BPIIYyBAbE HA
HAJIOTOT U JIOKOJIKY OaHKaTa yTBPAU WM C€ COMHEBaA JeKa
M3BPIIYBAKETO HA HAIOTOT OM OWIIO CIPOTHBHO Ha
MPOTHCUTE 32 CIIpedyBambe Nepeme Mapu 1 GUHAHCUPAHE
Ha TepopHu3aM, WIM Jpyra 3aKOHCKa M II0/I3aKOHCKa
perynartuBa. Bo Toj ciyyaj, ke ce cmera jeka HajJoroT 3a
MIPEHOC HE € TpHUMeH, a OaHKaTta ke To wuHpopMHUpa
KopHCHHUKOT 3a 010MEHHOT HAJIOT U JOKOJIKY € MOXKHO U 3a
NPUYUHATE 32 OJ0MBAbETO M 3a ITOCTAINKaTa 3a MCIpaBKa
Ha TPEeIIKUTe LITO JOoBele 10 010MBame Ha HAJIOTOT 3a
nperoc. bankara moxe ma mobapa ox KopucHukor na
IUIATH HAJOMECT 3a HABEICHOTO M3BECTYBAE JIOKOJIKY
OOMBAKETO JIa C€ W3BPIIM HAJIOTOT 3a IMPEHOC OWiIo
00jeKTUBHO OTPaB/IaHO.

KOpHCHUKOT € OATOBOpPEH 32 TOYHOCTA U MOTIIOJHOCTA HA
NO/IATOLIUTE BO IUTATHUOT Hasor. bankara He oxrosapa 3a
eBEHTyaJlHaTa IITeTa Koja OM HacTaHaj a kaj KOpHCHUKOT
3apa/iv M3BPILIYBabe Ha OTPEIIHO, HELIEIOCHO MOTIOJIHETH,
dancudukyBaHn WM MPOMEHETH HAJO3M 3a ILIaKambe.
[InatHUTEe HAJO3M KOW HE T'M UCIIOIHYBaaT yCIOBHTE 3a
MIPHEM U TIOCTAIyBame [0 MCTUTE, ODaHKaTa TH 0J0MBa H
HAjI0IHA CIIeTHUOT pabOTEeH JIeH Iy Bpaka Ha KoprcHUKOT.

bankara He oArosapa BO Cy4aj Ha MPEKUH Ha YCIyTHTE
MOBP3aHM CO W3BpIIyBamke€ Ha IUIATEXKHU YCIYTHM M 3a
MOCJICTUIIMTE O HACTAHATHUOT NPEKWH, KOj € HalIBOp Of
KOHTpOJIa Ha OaHKaTa WM IOCJIEAMLIA Ha BHUIIA CUJA U
OKOJIHOCTM KOM HE MOXeje Ja Oujgar ojHampen
MpeaBUIEHH, CIIPEUSHH, OTCTPAHETH WA N30ErHaTH.

2.2.4. OTnOBHKYBame HA HAJIOTOT 32 NMPEeHoC

KopucHukor Ha miarexxHa yciayra MOXE BO MHCMEHA
dopma ma ru OTHOBHKA Hajo3UTe 3a mpeHoc. [ImcMenoTo
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OTIIOBUKYBAalkb€ Ha HAJIOr 3a MPEHOC MOpa Ja 6I/IHC
MMOTIIHIIAaHO O[] KOpI/ICHI/IKOT Ha IJI1aTeXHa ycJjyra.

KopurcHHUKOT Ha miaTexHa yciayra MOXKe Ja TO OTIOBHKA
HAJIOTOT 3a ITPEHOC CO UeH NaTyM HajaonHa 10 16.00 yacot
Ha pa0OTHUOT JEeH IUTO My MPEeTXOAM Ha AaTyMOT
OIIpe/IeNIeH 3a IOYeTOK Ha U3BPIIYBamke Ha HAJIOrOT.

Bo cmydaj ©a Hempudakame Ha Oapamero 3a
OTIIOBUKYBamE€ OJf CTpaHa Ha OaHKara Ha NPUMAYOT,
Oankara To m3BecTyBa KOpPHCHHMKOT Ha IIaTexHa yciyra
HaBelyBajkM TH MPUYMHUTE 3a HenpudakameTo Ha
OTITOBUKYBAmbETO.

JloKoNIKy HaJIOTOT 3a MPEHOC € MHUIMPAaH OJ WIH MPeKy
npuMavoT, KOpHCHUKOT Ha IUIaTe)KHa yciayra He MOXe Ja
T'O OTIIOBHUKA HAJOI'OT IO M3BPUIYBAIKLC HAa HAJIOTOT WA
OTKaKO Ha MPUMAdoT My Jal COTJIACHOCT Ja ja HM3BPIIH
IUIaTeXKHATa TPAHCAKLHUja. 3a OTHOBUKYBame€ Ha OBaa
TUTATEeXKHA TPAHCAKIMja TI0 HAaBEJCHHOT POK MOTpeOHA €
COTJIACHOCT O] TPUMAYOT.

bankara Ha KOpPUCHMKOT Ha IUIaTeXHA YyClIyra My
HaIUTaTyBa HA/JIOMECTOK 32 OTIIOBHKYBamkE€ Ha HAJOTOT 3a
npeHoc coriacHo Tapudara.

2 JIOKOJIKY HAJIOTOT 32 TPEHOC € HMHULUHUPAH NpeKy
JAaBaTeJ] Ha ycJayraTta 3a HHHIMpamke Ha IUIaKambe,
KopucHMKOT Ha IUIaTe:KHA YCJIyra He MoOKe Ja To
OTMOBMKA HAJOTOT 3a TMpPEeHOC OTKAKo Ke aje
COTJIACHOCT 32 HEroBO HHHMIMPame HAa JaBaTeJ0T Ha
ycJyrara 3a MHUIpame Iiakame (0J105KeHa MpUMeHa
COTJIACHO 3aKOHCKA PeryJjiaTuBa).

2.2.5 Ycayra 3a npeHOCTUBOCT HA MJIATEKHU CMETKH M
IUIATEKHH yCIayru (OJIoJKeHAa TIPUMEHAa COTrJIAaCHO
3aKOHCKA peryJjaTuBa).

bankara Ha IloTponlyBadoT umartels Ha IUIATEXHA CMETKa
MY OBO3MOXKYBa KOPUCTEHE Ha YCIyraTa 3a IPEeHOCIUBOCT
Ha IUIATEXKHA CMETKA M IUIATEXXHU YCIYI'M BO MCTa BalyTa
BO KOjallITO TjacaT, Kaj HOB JaBaTel Ha IJIaTeXHU yCIyTH
(BO TOHATAMOIMIHMOT TEeKCT baHka mTO TO mpHUMa
NpeHeCcyBameTo), 10 IoAHecyBame Ha bapame 3a

2 OoskeHa npumena o 01.03.2026 roguna

ONpeHECYBALC Ha IIJIATC)KHATA CMCTKa OJf CTpaHa Ha
HOTpOHIYBa‘IOT U corjiacHo opue Omnitu YCJIOBH.

Bankata Hema Ja OBO3MOXHM NPEHOC HA CPENCTBATa OJ
IUTATE)KHATA CMETKAa Kaj Jpyr JaBarell Ha IUIaTEKHU
YCIyTd JIOKOJIKY WCTaTa € HeaKTWBHA, OJIOKHpaHa,
OTBOpEHA 3a MOCEOHM HaMEHW W KOja € OrpaHhyYeHa 3a
pacrnonarame, CMETKH Ha KOM C€ YyBaaT CJICKTPOHCKHU
mapy, CMETKa TOBp3aHa cO KPEJAUTHA KApTHIKa U CMETKH
OTBOPEHH COTJIACHO MPABOCHIIHA CYJICKA OJUTyKa.

bankara HemMa Ja ro YyciIoByBa CIIPOBEIYBameTO Ha
yciayrara Ha IPEHOCIUBOCT CO KOPHUCTEHETO Ha APYru
MIPOM3BOIM W/WIN YCIIyTH oA cTpaHa Ha [lorpomryBayor.

[HorpomyBayoT Moxe na mobdapa U3BPILIYBAKETO HA CUTE
WIM TIOSAMHEYHM IUIaTeXHH YCIYyTH O]l IUIaTeXHara
CMeTKa OTBOpeHa Bo baHkara 1a ce mpeHece Kaj npyra
banka kaze JiuIETO MMa OTBOPEHO IUIATEKHA CMETKA.
[Ipomena Ha wu3BpLUIyBake HA IUIATEKHUTE YCIYTH,
[MToTpouryBadoT MoXe /a U3BPLIM CO WK Oe3 MPEeHOC Ha
MApUYHU CPEACTBA HA IUIATEXKHATAa CMETKAa Kaj apyrara
banka, kako u co uiaM 0e3 3aTBOpame Ha IUIaTeXKHATA
CMETKa OTBOpeHa BO baHkara mTO TrO0 BpIIK
IIPEHECYBAETO.

Bankara mTo o npuMa NMpeHecyBamkeTO Ha IUIaTe)XHaTa
CMETKa IO 3alloYHyBa CIIPOBEAYBAHmETO Ha yciyrara 3a
MPEHOCINBOCT, caMO AOKONKy IloTpomryBauor Ha ume
LITO UME C€ OJPXKyBa IUIATe)KHATa CMETKa Jall U3PEYHO
OBJACTyBamke€  KOEWITO  COAPXKH  COIVIACHOCT  Ha
[lorpomyBayor koH bankara mTo TrO0 mpUMa
IPEeHeCYBabeTO0  Ha
MIPEHECYBAkETO Ha IUIaTE)XKHATa CMeTKa - bapame 3a
IpeHecyBambe Ha IUIaTeXHaTa cMeTka. baHkara mTo ro
[pUMa IPEeHECYBambETO Ha TUIATEKHATA CMETKA € JOJDKHA
kormuja on bapamero 3a mpeHecyBame Ha IUIAaTEXKHATa
CMeTKa, ja My Aaje Ha lloTpoiryBavoT Ha yue mWTo UMe ce
OJpKyBa IJIaTeKHATa CMETKa.

ImIaTeXHara CMETKa 3a

bankarta mTo ro mpHMa MPEHECYBamETO IO 3alOYHYBa
CIIPOBEAYBAKETO HA YCIyrara MpeHOCIMBOCT BP3 OCHOBA
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Ha bapame 3a mpeHecyBame Ha IUIATEXKHATA CMETKa
HOTIHUIIAHO 01 cTpaHa Ha [ToTporryBa4orT.

[ToTponryBauoT BO OBJACTYBameTO 3a MpEHECYBambe H
IIaTe)kKHaTa CMeTKa o1 Tpeda:

noceOHO J1a TM WACHTU(QHUKYBA MPUIMBHATE KPEAUTHH
TpaHcdepH, TpajHUTE HAI03H 3a KPeIUTHU TpaHchepu
¥ MaH/IaTHTE 32 TUPEKTHH 3aJ0JDKyBamba ITo Tpeba 1a
OuaT NPEHECCHU;

Moce0HO J]a TO OmpeleNd AaTyMOT OJf KOj TpajHHUTe
HAaJIO3U 32 KPEIUTHH TpaHC(HEepH U JaJACHUTE MaHIATH
3a IMPEKTHUTE 3a/I0JDKyBamba Tpeba /a MmovHaT aa ce
U3BPIIYBaaT OJ] TUIATE)KHATAa CMETKA IITO CE€ OTBOpA
WIH ja ©Ma OTBOPCHO Kaj JaBaTeNIOT Ha IIATCHKHUTE
YCIIyTH IITO I'O IPUMa MPEHECYBAETO Ha IUIATeKHATA
cMmetka. Jlatymor Moxe na Oupe HajpaHO IIECT
paboTHH JieHa TIo AaTyMOT Ha KojmTo bankaTa mro ro
npuMa TpPEeHEeCYBameTO Ha IJIaTeKHATa CMETKa TH
mobmira wHpOpPMANMATE W JOKYMEHTalHjaTta oOf
bankaTa mTo ro BpIM NpeHecyBamkEeTo Ha TIaTeXHATa
cMeTKa, corsiacHo co wieHoT 111 craBoBu (2) u (3) on
3MVIIC u

Ja TO OmIpenend JaTyMOT Ha 3aTBOpame Ha
IUIaTe)KHaTa CMETKa, JOKOJKY caka Jia ja 3aTBOpH
IUIaTe)XHaTa CMETKa OTBOpPEHa Kaj baHkara mrTo TO
BPIIN NIPEHECYBAKETO HA IUIATE)KHATA CMETKA.

Bankata mrTo r0 mMpHMa MPEHECYBameTO Ha IUIATE)KHATA
CMeTKa, BO POK OJ1 1Ba paOOTHH JIeHa OJ1 ICHOT Ha IPUEMOT
Ha bapamero 3a mpeHecyBame Ha IUIATE)KHATa CMETKA €
JobkHA 10 baHkara mITO ro BPINK MPEHECYBAamHETO HA
TIaTeXKHAaTa CMETKa Jla JJOCTaBU Oapame 3a 00e30e1yBame
UH(OPMAITNH | 3a CIIPOBELyBarbe Ha aKTUBHOCTH, TOKOJIKY
ce HaBe/ieHH BO bapameTo 3a npeHecyBambe Ha IJIaTe)KHATA

CMETKa 1 TOAa.

JUCTa Ha TOCTOCYKHTE TPAjHU HAJIO3U 32 KPEIUTHHU
Tpanchepu © HMHPOpPMAIUN
JUPEKTHUTE 3aJ0JDKyBama IITO CE IPEHECyBaaT, a

3a MaHIJaTUTE 3a

JTIOKOJIKY U3PEUHO o0apast IMcTara Jia ja JoOCTaBU U JI0
[ToTpomryBauor;

uHpopManu  3a
NPWIMBHU KPEIUTHH TpaHchepH W 3a MaHJaTHTE 32

PpacCIojIoXKJInBU IIOBTOPJIUBUTC

JAUPCKTHH 3a10JKyBamba, IITO CC U3BPUHICHU BO KOPHUCT

WIM Ha TOBap Ha IUIATe)KHATa CMETKa Ha
[loTpomryBauor Bo mperxomuute 13 wmecemm, a
JIOKOJIKY ~M3PEYHO Mo0apal UWHPOpPMAIMHUTE CE
JocTaByBaar ¥ 10 [lorpomryBador;

Jla IPEKUHE CO MPHEM Ha JJUPEKTHH 33]J0JDKyBamba U Ha
NPWIMBHUA  KPEIAWTHU TpaHchepu OJ  JIaTyMOT
ompenesneH BO bapamero 3a TpeHecyBame Ha
IUTaTe)XKHATa CMETKa JOKOJIKY baHkara 1mto ro Bpiu
NPEHEeCYBambeTO HEMa BOCIIOCTABEH CHCTEM 32
aBTOMATCKO  TIPEHAcOYyBamke Ha  NPHIMBHUTE
KPEIUTHH TPaHC(EPH U Ha JUPEKTHHUTE 3aJ0IKYBamba
KOH IUIaTe)XHAaTa cMeTka Ha [loTpolryBavoT ITO ce
OTBOpa WJIM ja UMa OTBOpPEHO Kaj bankarta mro ro
MpHUMa MPEHECYBAHETO;

Ja TU OTIOBUKA TPAJHUTE HAJIO3W OJf JaTYyMOT
ompenesieH BO bapamero 3a TpeHecyBame Ha
IUIaTe)KHATA CMETKA;

Ja TO TpeHece MPEeOCTaHaTO MO3MTHUBHO CANJI0 Ha
MapuYHUA CpEJCTBa Ha IUIATe)KHATA CMETKa Ha
[MoTpouryBayoT MmITO ce OTBOPA HJIH ja KMa OTBOPEHO
kaj baHkara ro nprMa npeHeCcyBameTO Ha TUIATeKHATA
CMeTKa Ha JaTyMOT ompeneneH Bo bapamero 3a
MPEHECYBakhE Ha MIATEKHATA CMETKA

Ja ja 3aTBOpPH IUIaTe)XKHATAa CMETKa Ha JaTyMOT
ompenesieH BO bapamero 3a TpeHecyBame Ha
IUIaTe)KHATA CMETKa. bankara mro ro mpuma
MPEHECYBAkETO BO POK O JiBa pabOTHU JIeHA
JocTaByBa 70 baHkara IITO TO BPIIM PEHECYBAHETO
konuja oj bapamero 3aeHO U KOMHUja 01 JJOKYMEHTOT
3a  WACHTHU(HKANWja Ha
MOCTaMyBambe COrNIAaCHO 0aparmeTo.

IToTpouryBauor  3a

BankaTa mTo ro Bpuu npeHecyBameTo UMa 00BpcKa:

Ja TH Jaje cuTe nodapaHu WHGPOPMAIMH COTIIACHO
bapawero on IloTpomiyBadoT [AOCTaBEHO MPEKY
bankara mTo ro npuma NpeHecyBambEeTO U J1a MOCTau
10 UCTOTO BO POK O[] IeT pabOTHH JicHA JIOKOJIKY C€
WCIIOJHETH YCIOBUTE 33 HUBHO IIPEHECYBAIE
cornacuo 3ITYIIC;

Ja TpPEeKUHE CO MpUeM Ha NPUIUBHU KPEAUTHU
TpaHchepu U Ha TUPEKTHH 3310JKYBamba O JaTyMOT
ONpeJIeIeH BO OBJIACTYBAKETO 32 IPEHECYBALE;
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- Ja TH OTHOBHKA TPAajHUTE HAJIO3W OF JOaTyMOT
OMpeJIeICH BO OBJIACTYBAKETO 32 IPEHECYBAKE;

- J1a TO TpeHece NpPeocTaHaTO IO3WUTHUBHO cajaao Ha
TIAapUYHMA CPEJICTBA Ha IIaTe)KHATAa CMETKa Ha IITO Ce
OTBOpa WJIM ja UMa OTBOPEHO Kaj baHkarta mrTo ro
MprMa TPEHECYBAakETO Ha IUIATE)XXHATA CMETKa Ha
JaTyMOT  ONpeNeNieH BO  OBJACTYBAalkETO  3a
MIpeHeCyBambe Ha TUIATe)KHATa CMETKA U

- Ja ja 3aTBOpPM IUIaTe)KHATA CMETKAa Ha JATyMOT
ompeJieJicH BO OBJIACTYBAKETO 3a IMPEHECYBamke Ha
TUTaTeXHAaTa CMETKa, MOKoNKy: a) [lorpomryBauor
HEMa HEU3MHUPCHH OOBPCKHM 3a IUIaTE)KHATA CMETKa
mro ce 3arBopa KoH bankara mro ro BpmH
MIPEHECYBAmETO Ha TUIATE)KHATA CMETKA U 0) BO IEJIOCT
TY CIPOBEJ aKTUBHOCTUTE HaBEACHU BO ajuHeu 1, 2 u
4 on 0BOj cTaB.

bankarta mTo ro BpIIM MPEHECYBAKHETO HA IUIATEKHATA
CMETKa € TOJDKHA BeIHAlI Ja ro u3Bectu [lorpomryBador
aKO HMMa HEU3MHUPECHH OOBPCKM KOUM TO CIIpeduyBaat
3aTBOPAKETO HA TUIATE)KHATA CMETKA.

bankata mTo ro npuMa npeHecyBameTo BO POK O]l MET
pabOTHHU AeHa MO MpueM Ha OapaHuTe MHGOpMALMU UMa
00BpCKa Ja TY CIPOBEE CIIEAHNUTE AKTUBHOCTH:

- Ja 3all0YHE CO W3BPIIYBamke HA TPajHUTE HAJO3U 32
KpeIUTHH  TpaHChepd KOWIITO TH  mobapan
IloTpomyBauoT O  AAaTyMOT  ONpPENEIEH  BO
OBJIACTYBaHETO 32 IPEHECYBAKE HA IJIATEKHATA
CMETKA;

- Ja ce obume ma v WHOOPMHUpA TUIAKAYUTE KOHIITO
BpIIIAT MTOBTOPJIMBU MPHWIUBHU KPEIUTHU TpaHChepn
BO KOPHCT Ha IiaTe)kHaTa cMeTka Ha [lorpomryBayor
3a TMOJATOINTE Ha IIaTeXHAaTa CMETKa OTBOPEHA Kaj
bankara mTO ro mpuMa IMPEHECYBameTO U Jla UM
JOCTaBH Komuja ol bapamero 3a IMpeHecyBame Ha
maTexxHara cMerka Jlokonky bankara mro ro npuma
NPEHECYBambeTO HE TW IOcenyBa CUTE HHGPOPMALUU
notpeOHM 3a WHPOpPMHUpamE Ha IUIAKAYHTE Of
[lorpomryBauor wim bankata mTo TrO0 BpUIH
MIPEHECYBAKHETO MOXKE Jla TH 1modapa MHPOPMAIUHATE
IITO HEJO0CTacyBaar;

- Jga TOo wu3BecTH [loTpomryBadoT 3a HETOBHUTE
crienu(UYHU TIpaBa JIOKOJKY €€ KOPHUCTH JUPEKTHO
3aJ10JDKYBakbE;

- Jla TH HampaBH CHTE TMOTPEOHU TMOJTrOTOBKH 3a
npudakame Ha JUPEKTHU 33J0DKyBarba U Ja 3al0YHe
Ja TH Tpudaka o JaTyMOT OINpeleNieH BO
OBJIACTYBAmETO 32 IPEHECYBahE Ha TUIATeKHATA
CMETKa U

- Jaru uHGOpPMHUpA MPHUMAYUTE KOU KOPUCTAT TUPEKTHO
3aJI0JDKYBamk-¢ 3a HAIllaTa Ha MapUYHU CPEICTBA OJl
IlaTe)xHata cMetka Ha [loTponryBauoT HaBeIeHH BO
OBIIACTYBAaWETO 32 MPCHECYBalbe HA IJIATE)KHATA
CMETKa 3a TMOJAaTOIMTe Ha IUIATe)KHATa CMETKa
0TBOpeHa Kaj baHkaTa mMTO TO MpUMa MPEHECYBAHETO
Ha TUIaTe)KHATa CMETKa W 3a JAaTyYMOT OJl KOjIITO
JUPEKTHHUTE 337I0JDKYBamha MOXKAT Jla C¢ HAIIATyBaaT
O]l TaTexHata cMetrka Ha [loTpomryBador u aa UM
noctasu Konuja ox bapamero

3a mpeHecyBame. Jlokonky bankara mro ro mpuma
NIPEHECYBambEeTO HE TH ITOCEAyBa CHTE HH(POPMAINU
noTpeOHH 32 HHPOPMHUPALE HAa IPUMAYHTE J0JIKHA €
on IlorpomyBavor wmim baHkarta mro ro BpmH
NpEHEeCYBambeTo Jla T modapa MHGOPMAIUUTE IITO
HeJl0CTacyBaar.

[MoTponryBauoT JTUYHO TH JOCTaByBa HH(OpMAIMUTE 32
IJIaKaYUTe€ KOMIUTO BpIIAT MOBTOPJIMUBU HPHUIUBHU
KpEeIUTHH TpaHchepr BO KOPUCT Ha TUIATEKHATA CMETKA Ha
[lorpomyBauor W ga ™M uHPOPMHpa NPUMAYUTE KOHU
KOpHCTAaT AUPEKTHO 3a0JKyBamb€ 3a HarulaTa Ha MapuyHu
CpelCcTBa Of IUIaTeKHaTa cMeTka Ha [loTpomryBadort, 1o
IUTakavyuTe W/WIA TIPUMAYHTE JJOKOJIKY BO OBJIACTYBAaHmETO
HE Jall COIIaCHOCT HH(pOpPMaUUHUTE Ja T'M JO0CTaByBa
bankata mrTo ro mpuma NpeHEeCyBameTO Ha IUIATe)KHAT
cmerka. Bo T0j ciyuaj, bankara mro ro mnpuma
MIPEHECYBAKETO Ha IJIaTeXHATa CMETKA € JOJDKHA BO POK
ol merT pPaboTHM JeHAa IO NPHEMOT Ha OapaHHUTE
nH(pOpMaIH ja JOCTaBU H3BecTyBambe 10 lloTponryBaydor,
MMCMEHO WM Ha JIPYr TpaeH MEIUyM, CO HOJATOLH 3a
IJIaTeXHaTa CMeTKa M 3a JaTyMOT OIpeAesieH BO
OBJIACTYBAETO OJ] KOra Ke IOYHE H3BpPUIYBAKETO Ha
IJIATeKHUTE TPAHCAKLIMUTE.
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Bankara mto ro BpIy mpeHecyBameTo HeMa Jja To OJ0Kupa
IUIATHUOT HMHCTPYMEHT Mpel OaTyMOT OIPENeNeH BO
bapamerto, 3a 1a He ce NPEKUHE JABAKETO HA IIIATEKHU
ycayru 3a [ToTpomryBadoT Bo TEKOT Ha CIIPOBEYBAKETO Ha
ycIyrara Ha IpeHOCINBOCT

bankarta mTo TO BpIIM MPEHECYBAKETO € OJDKHA BEIHAII
na ro m3BecTd IloTpomryBadoT neka € mOTpeOHO Ja TH
W3MHUPH JIOCTacaHUTe OOBPCKH, BO CIIPOTHBHO HEMa Ja
MOYKE J]a C€ M3BPIIY 3aTBOPA-E HA IUIATEKHATA CMETKA.

bankata mrTo ro BpIIM NPEHECYBAHETO HA IUIATE)KHATA
cMeTKa w/min baHkarta mTO ro mprMa MpeHeCcyBambeTo Ha
IUIaTe)XHaTa cMeTKa € JoJpkHa Ha [loTpomryBadoT ga my
00e30eqm OecraTeH MPHCTANl /IO CHTE PACIOJIOKIHBH
MOJATOIlM 33 HErOBUTE TPajHU HAJO3W M JUPEKTHU
3a70JDKYBambA.

BaHkata mTO TO BpIIM NPEHECYBAHETO HA TUIATE)KHATA
CMeTKa € JOo/DKHAa Ha baHkata ImTO TO mpUMa
NPEHECYBAETO HA IUJIATS)KHATA CMETKA Jla U TH Jaje
OapanuTe nHGOpMAIK O€3 1a My HAIJIaTH HAJIOMECTOK Ha
IlorpomyBauor wunu Ha bankata wmro ro mnpuma
MPEHECYBAbETO HA MIaTEeKHATA CMETKA.

2.3. KamaTu, Ha0MeCTOLU U JeBU3HH KYPCEeBH

2.3.1. Kamatu

bankara nmpecMeTyBa U €BUACHTHPA AKTHUBHH W ITACUBHHU
KaMaTHU CTallKd Ha IJIaTeXHAaTa CMETKa BO JICHAPU H
JIEBU3M BO BHCHHA U coraiacHo IIperien Ha KaMaTHH CTaKu
cornacHo Ommyka Ha YnpaBHUOT o100p Ha bankara.

HpeCMeTKaTa Ha KamaTa C€ BpHIM BO COIVIACHOCT CO
3aKOHCKHUTEC MMPOIMKUCHU U UHTCPHUTEC aKTU Ha Oankara.

JloroBopHHMTE CTpaHM C€ COIJIaCHM JeKa KOpPEKTHBHATa
KOMIIOHEHTA Ha KaMaTHATa CTaIlKa ja ONpeaeTyBa OaHKaTa
Y MOJKE J1a ja MEHYBa BO CIy4aj Ha MPOMEHA Ha 3aKOHCKaTa
peryiaruBa, pelOBHOCTa BO M3MHPYBambe€ Ha OOBPCKUTE
KOH 0aHKaTa, CTankara Ha 3aJl0JDKHUTENTHA pe3epBa Koja ja
nporniryBa HBPCM wu crankara Ha undnanyja.

KamaTHuTe cTanku ce npoOMEHIMBH 32 LIEJI0 BpEMETPahe Ha
HoroBopor cormacHo Ilpersien Ha KaMaTHU CTanKu

cormacHo Opiyka Ha YTHpaBHHOT 0J00p Ha baHkata u
COTJIACHO ofipenouTe Bo JJoroBoporT.

2.3.2. HapomecTouu

bankata mpecMeTyBa W HallaTyBa HaJOMECTOIM 3a
OTBOpame U BOJCHC HA CMETKUTE KAKO M 33 IUIATCIKHUTE
YCIYyTH W TMPOW3BOAM KoM KOpHCHHUKOT Ha cMmeTka Tru
KOPHUCTH U peanusupa coriacHo oBue OMNIITH YCIOBH W
cornacHo Tapudara.

Tapudata co cuTe HEJ3MHW H3MEHH WHTETPHPAHU BO
JIOKYMEHTOT (@XypHpaHa Bep3Hja) € JIOCTallHA BO
€JIEKTPOHCKA Bep3Hja: Ha o(HUIlMjaTHaTa HHTEPHET CTpaHa
Ha bankaTta wnu Bo nenoT Ha MH(GOPMAIUU BO MHTEPHET
0aHKapCTBO W MOOWIHATAa alUIMKalyja W BO TedaTeHa
¢dopma Bo ekciozutypure Ha bankara.

3a mpomenutre Bo Tapudara, OaHkaTta TO H3BECTYyBa
Kopuchukot HajnorHa 60 geHa mpej 1aTyMOT Ha IPUMEHA
Ha wn3MeHata. KOpHCHHMKOT Ha IIaTeKHUTE YCIYyTH €
JOJDKEH Ja ja u3BecTH OaHKara IOKOJKY HE Td mpudaka
MPEUIOKEHUTE W3MEHHM Tpel NaTyMOT Ha IpUMEHa Ha
HU3MEHHTE.

Joxonky KoOpHCHMKOT Ha TMJIATeXHUTE YCIYTH TIpen
JaTyMOT Ha IIPUMEHa Ha U3MEHUTE HE ja U3BECTH OaHKaTa
JleKa TU oJ0uMBa UCTUTE, Ke ce cMeTa JAeka KopucHukoT Ha
IUTaTEXHHU YCIYTH TH NpUGaTiI IpeAsioxKeHUTe U3MEHH BO
Tapudara. loxonky KopucHUKOT ja n3BecTr OaHKaTa JeKa
He ru npudaka npomeHuTe, OaHKaTa UMa HPaBO Aa o
packunae JloroBopot. Jokonky KopucHHKOT ja m3BecTH
Bankara nexa He ru mpudaka npoMeHUTe, TOJDKEH € Aa
noctasu bapame 3a 3aTBOpame Ha CMeTKaTa. 3a U3HOCOT Ha
MIpecMeTaHu HaJIOMECTOIIH C€ 3a/10JKYBa IJIaTeKHA CMETKa
COOJIBETHO Ha MECTOTO Ha HACTAHYBam€ HAa TPAHCAKLIUHUTE
3a COO/IBETHATa CMETKAa W HCTUTE CE€ MpHKaKyBaaT Ha
W3BomoT Ha mijarexHaTa CMETKa JIOCTalleH BO XapTHEHa
dbopma WM TpeKy WHTEPHET OaHKApCTBO WIIW MOOHIHA
armukanuja. Kaj neBusHuTE Mlakama W MPUIMBH KOU CE
MIPEKy KOPECTIOAEHTHO OaHKapCTBO U HE CE€ TPAHCAKIIMU BO
CEIIA obnacra, ocBeH mNpOBHU3WUTE Ha OaHKaTa, ce
HarutatyBaar W mpoBusunTe Ha crpaHckute OanHku (OUR,
BEN wmu SHA), Bo ciny4aj kora € JOTOBOPEHO OBHE
MPOBU3MH Ja ce Ha ToBap Ha KOpuCHUKOT.
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3a mpomenute BO Tapudara, OaHkaTa Ke TO H3BECTH
Kopucaukor Ha HauMH npeaBuaeH co JJoroBopor.

2.3.3. JleBU3HM KYpCEBH

bankata BpuIM KymyBame WM TPOJIaBambe HAa CTPAHCKU
IUTATE)KHU CPEJCTBA (ICBM3HM) W C(PEKTHBHU CTPAHCKH
napu (eeKTrBa) Mo JAEBU3CH KypC OJI MOCIeHaTa KypcHa
JIMCTA OJ1 TCKOBHHOT JICH, OZIHOCHO KOj € IOTOBOPEH IMOMery
Kopucaukor n 6ankara. llenocHata KypcHa JUCTa Koja
MOCTOjaHo ce axypHpa ce 00jaByBa Ha BeO CTpaHUIaTa HA
OaHKaTa Ha CICAHHOT JUHK: https://www.unibank.mk/.

HpOMCHI/ITe BO BHCHHAaTa Ha KaMaTHUTC CTallKu H
JNEBU3HUOT Kypc Ke ce MpHMEHyBaaT BemHAIl u 0e3
NPETXOIHO U3BecTyBambe Ha KOpHCHHMKOT, mToj ycioB
M3MEHaTa Ja ce MpaBU BpP3 OCHOBA Ha MEHYBamke Ha
pedepeHTHa KamMaTHa CTalmka WIM peQEepeHTEeH JEeBU3EH
Kypc, 3a IITO BeJHAall ke ro u3BecT KopucHUKOT.

2.4. baokupame M OrpaHuvyyBame Ha padoTeme €O
IJIATEKHA CMeTKA

Bbankara nma mpaBo 1a ja 6I0KMpa cMeTKara, 1a OrpaHudd
¥ J1a HE I03BOJIN KOPHCTEHE Ha CPEJICTBATA O] CMETKHUTE Ha
KopurcHHKOT BO clieTHUTE CIyJau:

° nopaau MNpUMCEHO HU3BPINHO PCEHICHUC - IUIATCH
HaJIOT 3a MpUCHJIHA HAIlIaTa BO 6aHKaTa,

° IMPUMECH aKT Ha HAJIC)KCH OpraH 3a 6J'IOKa)Z[a Ha
CpeacTBa Wi CMETKA,

* BO CJIy4aj Ha KCTEYEH POK Ha BAKHOCT Ha
JOKYMEHTOT 3a uiaeHTu¢ukanuja Ha KopucHukoT
WJIN JIMLaTa OBJIACTEHU OJ] HETO,

*  3apa/id UCTEUCH POK 32 AXYPUPAE HA MOJATOIMTE
Ha KOpUCHHKOT, OJHOCHO UCTEUYEeH pOK 3a
aXypupame Ha aljMKaldja 3a HAeHTH(HUKAIU]a
/axypHUpame Ha KIIMEHT (PU3UUKO JIUIIE,

*  3apaau 00jeKTUBHO ONPaBAaHH IPUUYMHH IIOBP3aHU
co:
1) curypHocTa Ha IIIATHUOT HHCTPYMEHT,
2) COMHEX 3a HEaBTOPH3HMPAHO WIA U3MaMHUYKO

KOpHUCTCHC HA INIATHUOT UHCTPYMCHT, UJIU

3) 3HAYUTETHO 3rOJIEMEH PHU3MK JIeKa IUIakadoT HeMa Ja
MOX€ Ja TH WCIOJIHU CBOUTE MApHYHH OOBPCKH
MTOBP3aHH CO KpEJUTHATA JIMHU]a, BO CIIy4aj Ha yroTpeoda
Ha MJIaTeH MHCTPYMEHT €O 0/{00peHa KpeIuTHA JINHH]A.

*  3a 3aIUTHTa HA CPEJICTBATA IO CO3HAHHME 32 MOXKHA
310ynoTpeoa,

* 1o OGapame Ha KoprucHHUKOT 1

* Jpyrd ciy4ad COTJIACHO BaXEUKUTE MPOIHCH H
WHTEPHUTE aKTH KOM OaHKaTa I' NPHUMEHYBa BO
PaboOTEHETO CO TUIATSKHUTE CMETKH.

bankara ke ro u3BecTy KOprCHUKOT IIpeKy JOTOBOPEHUTE
HAYMHHU Ha KOMYHHUKaIMja 32 OJIOKUPAakETO Ha TUIATEKHIUOT
HHCTPYMEHT, OAHOCHO INPUCTAINOT [0 IUIATeXHATa CMETKa
1 33 IPUYMHHUTE IITO T'O HAMETHAJIE OJIOKHPAETO, JOKOIKY
€ MOXHO TIpe/l ONIOKMPAmEeTO Ja HACTalld, WIH HajaoIHa
BEJHAIl 10 HEro, OCBEH aKoO JaBamkeTO TaKBUTE
vH(pOpMallMd HE € JO03BOJICHO 3apaan 0Oe30eqHOCHU
NpUInHHU, 501041 co orJjieqa Ha IMOYUTYBAILETO Ha
perymnaropHuTe Oapara, KOWIITO CIPEdyBaar 3a IJIakadoT
na oune nHbOpMUpPaH.

bankata no03BoJlyBa MpPHCTAN JO IJIaTE)KHATA CMETKA,
BE/IHAII IITOM IIpPEeCTaHaT Ja TOCTOjaT TOpPCHABEJCHUTE
npudrHU. Bo ciiyyaj ONOKUpameTo Ja € W3BPIICHO Ha
Oapame Ha KopucHukoT, cMeTKaTa ke ce Je0I0Kkupa camo
OTKaKO ke Owuje TMOJHECEHO THCMEHO Oapame 3a
nebnokupame oa  crtpaHa Ha  KOpUCHHKOT, BO
KaHIenapujata Ha bankarta.

3. INTATEKHU KAPTUYKHU

3.1. lepununuja Ha noumMu

OpelHM MOMMM  YIOTPEOSCHHM BO TOYKa 3 TO HMMaaT
CJIEAHOTO 3HAYEHE:

- Ilnarexkna kapTMyka - BHJI Ha IJIaTeH
WHCTPYMEHT KOj My OBO3MOXKYBa Ha IUIAKa4oT Ja
WHULKpPA TPaHCAKIHja cO IeOMTHA MM KPEAUTHA
KapTHYKa M KOJjIITO MOXE Jia Ce KOPHCTH Of
MMaTeJoT 3a IUIakame, (BO HATAMOIIHHOT TEKCT:
KapTH4Ka). HAa CTOKM H YCIyTd WHIH 32
MOBJICKYBa-€ W/WIH ACTIOHUPAH-E HA TOTOBHHA (BO
MMOHATAMOIIIEH  TEKCT:  KapTHUKa); -
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JlonoiHUTE/IHA KAPTHYKA - KapTUYKa, Koja Ha
Oapame W CO OBJIACTYBamE OJf KOPUCHHKOT Ha
OCHOBHaTa  KapTMUkKata ce  H3JaBa  Ha
JIOTIOTHUTETHUOT KOPUCHUK HAa KapTHYKaTa U TU
KOPHUCTH CpPEJICTBATA 0J] CMETKAaTa/uTe Ha

KOPHCHHUKOT HAa OCHOBHATa KapTHU4Ka,

KopucHuk Ha 0CHOBHA KAPTHYKA - KOPHCHUK Ha
KapTUYKaTa, CONCTBEHUK Ha CMETKATa/uTe, KOj ce
TOBAPH 3a TPOLIOIMUTE KOM HACTAHYBaaT CO
KOPHCTCHE Ha KAPTUYKATA;

KopucHuk Ha [0NOJHHMTeNHA KapTHYKa -
KOpUCHHMK Ha KapTHUYKaTa, Ha KOj My € W3ZaJicHa
JOIMOJTHUTENHA KapTUdka Ha Oapame H €O
OBJIACTYBalk€ OJl KOPUCHMKOT HAa OCHOBHATa
KapTHUKa;

JedutHa KapTH4YKa/neduTHa MpeMuym
KapTHYKa Ha (U3MYKO JHUIle - OCHOBHA WIH
JOTMOJTHUTENIHA KapTHUYKa IOBP3aHa CO IUIATeKHA
cmetka Bo MK/I, EYP unu YC/| na KopuchHuk Ha
kaptuuka, koja BAHKATA ja w3maBa Ha
ocHoBHHOT KopucHHK W Ha HeroBo Oapame H
OBJIACTYBamk€ Ha AOMONHUTETHHOT KopucHUK Ha
kapTnika. JleOWTHaTa KapTHyka MoXke na Ouje
OCCKOHTAaKTHAa 4YWIl KapTHYKa ¥ OECKOHTaKTHa
CTHKEp KapTHUKa;

JeOuTHAa KapTUYKA HA MPABHO JiMLe - 1e0UTHA
OM3HUC, OTHOCHO AeJT0BHA MJIATeKHA KAPTHYKA,
OCHOBHA WJIM JIOTIOJIHUTENHA OECKOHTAKTHA YHUI
KapTHUYKa MOBP3aHa Co MaTexkHa cMeTka Bo MKJ]
Ha KopucHuk Ha kapTuyka, koja bankara ja uznasa
Ha ocHOBHHMOT KopHcHHMK U Ha HeroBo Oapame u
OBJIACTYBalbE Ha JOMOMHUTENHUOT KopucHuk Ha
KapTUYKa;

erJII/ITHa KapTH4iKa - OCHOBHAa NI
JOIOJIHUTECIIHA KapTU4YKa ITOBp3aHa CO KpEauTHa
CMCTKA Ha HOCHUTCJIOT Ha CMETKarTa, KOja BaHKaTaja
n3gaBa Ha OCHOBHHOT KOPHMCHHMK W Ha HETOBO
6apaH>e U OBJIACTYBambEe HaA JOIMOJHUTCIHHUOT
KOPHUCHHUK HAa KapTHYKaTa,

Yun kapTHYKa - [UIaTeXKHA KapTHYKa BO Koja €
BrpajieH 4WIl, OJHOCHO MHKPO TIPOIIECOp CO

MEMOpHja M CUTE OCTAHATH EIEKTPOHCKH KOoJia IITO
OBO3MOXKYBa 3rojeMeHa (DYHKIHOHATHOCT H
CUTYpPHOCT, YyBame Ha HHQOpMAIUY U TPOTPaMHu 1
M3BelyBamhe Ha JJOTUYKHU OIEpalLllu;

BeckoHTakTHa uYMN KapTHYKa - IUIATE)KHA
KapTU4Ka, KOja MOKpaj MarHeTHa JICHTa U YUl UMa
BrpajicHa aHTEHA KOja OBO3MOXYBa OECKOHTAKTHO
IJIaKamk-e Ha YPeau KO MOAPKyBaaT OECKOHTAKTEeH
Ha4yMH Ha IIaKame;

BeckoHTakTHa ~ cTHKep  KapTHyka  (BO
NOHATAMOIIIHMOT TEKCT CTUKEp) - IUIATe)KHA
KapTUYKa CO JIeTIeHKa, BO KOja HMMa BrpaJeHa
aHTEHa KOja OBO3MOXYBa OECKOHTAKTHO IIaKame
U TOJWrame Ha TOTOBMHA Ha Yypeau Kou
NOJ/IP’)KyBaaT OECKOHTAKTHA TEXHOJIOTH]a;

JlHeBeH JUMHMT - U3HOC Ha CpeJIcTBa, Opoj Ha
TPAHCAKI[MHA U MaKCUMaJICH M3HOC Ha TPAaHCAKIHja
ko KOpHCHHKOT Ha KapTHYKaTa MOXeE Ja TH
KOPHUCTH JIHEBHO, BO TPTOBHja WJIM TOTOBHHA;

Tpomonn - cute 3a10JDKyBama 3a M3HOCOT HA
TPpaHCAKIIUUTE, TPOUIOIUTE, YICHAPUHUTCE,
HAJIOMECTOLIUTE U KaMaTUTe KOM HAacTaHyBaaT CO
KOPHUCTCHECTO HAa OCHOBHATA WM AOIIOJHUTCIIHUTE
KapTHYKHY;

MMOC (POS - Point of Sale) — Tepmunan -
CJIGKTPOHCKHM Ypel HMHCTaJMpaH Ha MPOAAXKHH
MecTa WM OaHKapCKH IIAJITePU KOj CIYXKH 3a
€JIEKTPOHCKO CIIPOBE/IYBabe Ha TPAHCAKIINY;
IINH (PIN - Personal identification number) -
TaeH JIMYeH WACHTH(UKAaMOHeH Opoj Ha
KOPHUCHHKOT Ha OCHOBHATa KapTH4Ka, OJHOCHO
KOPUCHHKOT Ha JOIMOJHHUTEIHATA KapTHUKA, KOj
CIIy’)KM KakO MJICHTU(HKAIKja TP KOPUCTEHE Ha
kapTuukaTa Ha 6ankomar u [1OC tepmuna;
CVC2/CVV2 kom — Tpu 3akoceHn nudpu
WCHMILIAHM 0 JIEHTaTa 3a MOTHHC Ha MOo3aJuHaTa
Ha KapTU4KarTa, Koj He Tpeba Jja MM ce COOMIITYBa
Ha TPETH JIUIIA,

OTII - eqHOKpaTHa JO3MHKA KOja ce J0OMBa MPeKy
CMC mopaka Ha MOOHWIIEH TeNneQOHCKH Opoj
peructpupan Bo baHkara n e BaqujaeH camMo 3a
KOHKpETHAaTa TpaHCaKIUja Kaj TProBIH KOU
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yuectByBaar Bo mporpamute 3D Secure
Mastercard ID Check/Visa Secure;

3D Secure Mastercard Identity Check/Visa
Secure - 0Oe30eaHOCHA IIporpama, OJIHOCHO
CUTYPHOCEH TIPOTOKOJI CO KOj C€ IpaBH
ABTCHTUIIMPAkE HA HJCHTUTETOT Ha MMATEOT Ha
KapTUYKaTa 3a BpEeME Ha OHJIAJH IUIAKalke CO
KapTWiKa, Tpea Ja ce mpociend Oapamero 3a
aBTOpH3allMja Ha TPaHCaKIHja, & CO LN MorojemMa
0e30eTHOCT Ha OHJIAJH TUIaKamka;

Kopucanukm  curypHocHu  obesie:kja  Ha
MJIaTe;KHA KapTHYKA - JIMYHU KapaKTePHCTHKU
kon banmkara my ru maBa Ha KopucHHKOT Ha
KapTHYKa 3a [EJIUTE Ha aBTEHTHKAIHja, KaKo IITO
ce 0poj HAa  KapTHYKa, JaTyM ~ Ha
BakHOCT/HcTeKyBame, CVC2/CVV2 kox, IIMH u
OTII xop;

Card on file mmatexxan TpaHCakiUu/cepHja
IUIATE)KHU ~ TPAaHCAKIMU - TPAHCAKUUH Kaje
KopucHukOT Tpu W3BpIIyBamke Ha IpBaTa
TpaHCaKIMja Kaj KOHKPETeH TProBel| JaBa
COTJIACHOCT Ha TProBELOT Jia TH 3a4yBa HErOBUTE
MOJATOIM O]l KapTUUKAaTa 3a LI Ha U3BPIIyBambe
WIHW TpaHcakiuu. [IpuMep 3a o0BOj THN Ha
TPaHCaKLMM C€ MOBTOPYBAYKH IUIaKama, Kas3HH,
MPOBH3Hja 32 HEHaBPEMEHO OTKa)KaHU pe3epBaIin
U CIL.;

Recurring (neproauyHm) MIaTeKHU TPAHCAKIINN/
cepuja IIATeXHHU TPAHCAKLUK — TPAHCAKIINU Kaje
KopucHukoT Ha KapTHUKara JaBa COTJIACHOCT 3a
W3BPLIYBAaKE HA TPAHCAKIHMUTE CO NPBUYHOTO
npudakame Ha YCIOBHUTE 3a W3BPLIyBambe Ha
ABTOMATCKH IUIATEXHU TPAHCAKLUH CO OJHAIPE]
JneuHUpaHa cymMa Ha OTpeJieNieH epro (JIHEBHO,
CEIMUYHO, MECEYHO, KBapPTAJIHO, TOJUIIHO U CIL.).
[Tpumep 3a 0BOj THIT HA TPAHCAKIMH CE TPETILIATH,
YJIEHCTBO, PAaTH, IOBTOPYBAYKH IJIaKamka U CIL.;
ABTOpH3alUja - IOCTaNKa CO Koja ce MpoBepyBa
JAId  KOPUCHUKOT Ha IUIATEXXHU YCIYTH WU
JaBaTeloT Ha IUIATeXHM YCIYyTM MMa NpaBo Aa
M3BPILYBa ONpeeNiCHH JejCTBH]a;

- ABTEHTHKaNMja - 1MOCTanKa Koja U OBO3MOXYBa
Ha bamkara nma ro TOTBpAM HWACHTUTETOT Ha
KopucHUKOT Ha KapTHYKa WIH BaJIHIHOTO
KOpDHCTEH€ Ha KapTHUKa, BKIYIyBajKH ja U
yrnoTtpebaTa Ha HErOBUTE KOPUCHUYKHU 00CIIeK]a;

- CornacHoct 3a W3BpUIyBam€ Ha IJIaTe:KHA
TPaHCAKIHja €0 KapTHYKa - [PETCTaByBa
nejctBue co koe KOpHUCHHUKOT Ha KapTUYKaTa ro
MOTBPJlyBa  W3BPIIYBAKETO  HA  IUIATEXKHA
TpaHCaKIIHja M CepHja IIIATEeXHHU TPAHCAKIIUU CO
KapTHUKa;

- baHkoMAaT - eJIeKTpPOMEXaHUYKHU ypen KOjUITO UM
OBO3MOXXYBa Ha OBJIACTEHHUTE KOPUCHHIH Ja
[IOBJICYAT TOTOBHHA OJf CMETKU H/HIIH UM

00e30exyBa npucTan KOH APYTH YCIIyTH;

- Tprosen - mpumad Ha IUIaKamke O3HAYCH KaKO
ImpyuMad Ha CpEACTBa KOU C€ MPEAMET Ha MHCTAHT
onoOpeHre 3a TIPEHOC BP3 OCHOBa Ha Oapame 3a
IUTaKame 10 MPOJAXKHO MECTO Ha TPTOBEL U

- Kapruuna miareskna mema e - Mastercard® u
Visa, (B0 HATAMOIIHAOT TEKCT: KAPTUYHA IIIeMa).

Cute TepMUHH KOM HE C€ KOHKPETHO JIe(UHUPAHU BO OBUE
OnmTa ycioBy, a ce oJlHeCyBaaT Ha TUIATeKHHUTE YCIIYTH U
YCIYTUTE CO MJIATEKHU KaPTUUKH, OAHKAPCKU YCIYTU WM
JpyTd IUIATEXKHU YCIIYTH IO UMAaT 3HAYEHETO YTBPIAEHO CO
3aKOHOT 3a IUIATeKHH YCIIYTHU U IJIATHU CUCTEMH KaKo U CO
COOJIBETHHTE MPOITHUCH.

3.2. U3gaBame Ha IUIATEKHA KAPTHYKA

JedutHa kapTHuka - bankara Bp3 OCHOBa Ha MOJHECEHA
aruIMKallvja v MOTIHILIAH JOTOBOP 3a KOPUCTELE Ha JeOUTHA
KapTHU4Ka, My H3/laBa Ha OaparenoT AeOMTHa KapTHYKa
moBp3aHa co 1iarexHa cmeTka Bo MK/, EYP wm YC/I.
Bankata 1mo uCKiIy4ok MOXe J1a u3ziaje JeOUTHA KapTUiKa
BO J[pyra BallyTa IMOKpaj orope HaBeJCHUTE, a 3a Koja nMa
TEXHMYKa MOXKHOCT 3a TOa, HA TUTYJIAPOT HAa CMETKArTa,
(hM3UYKO WITU TIPABHO JIMIIE.

KpeanTHa kapTuuka - baHkaTa Bp3 OCHOBA Ha ITOJHECEHA
aruTMKalyja v NOTHHILIAH JOTOBOP 32 PEBOJIBUHT KPEIUT KOj
ce KOpUCTH CO KapTH4Ka, My 0J100pyBa Ha Oaparenot
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peBonBUHT KpeauT co aumut Bo MKJI u my uznasa
KpeAWTHA KapTHUKa.

IInaTexHaTa KapTUYKa € COICTBEHOCT Ha baHkaTa U He €
MpPEeHoCIBa Ha Jpyro juie. PokoT Ha BakHOCTa Ha
KapTHYKaTa € O3Ha4YeH Ha Hej3MHaTa MpeaHa cTpaHa. 1oj
POK aBTOMATCKH c€ MPOI0JIKYBa U CE 33JJ0JDKYBa CMETKATa
Ha KopucHukoT Ha KapTHYKa €O  HEOIXOAHHUTE
HaJIOMECTOLY U TPOLIOIHM 32 OOHOBYBame Ha KapTHYKaTa,
coryacHo co Tapudara Ha bankata. bankata ro 3axpxyBa
IpaBOTO Ja HE IO NPOJOKM POKOT Ha BaKHOCT Ha
KapTUUIKaTa, 0e3 Ja T 00pa3iIoXKu MPUINHUTE.

Hoxonky KopucHuKOT Ha KapTHyka WMa Hamepa Jaa ja
3aTBOpU KapTU4KaTa, JOKEH € A0 45-THOT KaJeHIapcKu
JIeH, CMETaHO HaHa3al Ol MOCIEIHHOT NEH O MECELOT
HaBeJeH Kako BaXHOCT Ha KapTH4KaTa, IMHUCMEHO Ja
nmocraBu Oapame 10 baHkata W nma ja BpaTH KapTHUKara.
KapTtuukara ce neakTuBUpa COIJIACHO MPOLEAYpUTE Ha
bankara.

KopHucHUKOT Ha KapTH4YKa HMa TMpaBo Ja U3BpIIyBa
0e3roTOBMHCKH TUIakama W Jia TIOJIUTa Mapyd BO TOTOBO CO
KOpI/ICTCH)C Ha KapTI/I‘IKaTa o OHpeI[CJ'ICHI/ITC JIUMHUTH O
crpaHa Ha bankara.

Bankara Moke €IHOCTpPaHO Jja TM IMPOMEHH JIMMHUTUTE Ha
JnebuTHaTa KapTHIKa.

3.3. IlnaTeskHM TPAHCAKIHUM CO KAPTHYKA

IMnarexxHaTa KapTHuka Ha baHkara e yHUBep3aJcH
WHCTPYMEHT 32 TUIaKkamke Ha CTOKH U YCIYTH, 33 TIOJIUrame
Ha FOTOBHMHA OJ] OAHKOMATH M HA CHTE MECTa 3a UCIUIaTa
KoM Hocat 3HaK Mastercard®/Visa Bo 3emjaTa 1 CTPaHCTBO.
JleOuTHaTa KapTHYKa MOXE Ja C€ KOPUCTH U 34
JIETTOHUPAE HAa TOTOBMHA Ha IJIaTeXHaTa cMeTka Bo MK/
CO KOja € IOBp3aHa KapTUuKara, Ha OaHKOMAaTHTE Ha
bankaTa Ha KoM € OBO3MOXKEHaA OBaa yciyra. JlenoHupame
Ha FOTOBHHA Ha OaHKOMAT € OBO3MOKEHO caMo 32 IeOUTHH
KapTUYKH MOBp3aHU co cMeTka Bo MK/I.

[InarexxHaTa KapTUYKaTa MOXKE J1a ja KOPUCTH MCKITyYHBO
JUIe Ha Y€ UME € M3Ja/JeHa KapTU4KaTa, 0 UCTEKOT Ha
POKOT Ha BaKeH€ O3HAYCH Ha HEj3MHATa MpelHa CTpaHa.
Kapruukata He cMee na ce mo3ajMyBa, npedpiryBa win

JOCTaByBa Ha TPETH JIMIAa Ha KAaKOB U Ja € APYr HauuH.
KopucHrukuTe curypHOCHH o0enexja Ha IUIaTeXKHaTa
KapTH4Ka, OAHOCHO OpOjOT Ha KapTWUYKara, POKOT Ha
Bakere CVC2/CVV2 xom m OTII me Tpeba ma ce
COOIIITYBAAT HA TPETH JIMIIA.

Cpencrara ce kopucraT off cTpaHa Ha KOpHCHHKOT Ha
KapTHYKa CO IJIaTe)XHA KapTHyka, a corjacHo OIMITUTe
YCJIOBH M ozipeaouTe ox JJoroBopor.

bankara ompenenyBa IHEBHM JIMMHUTU 33 KOPUCTEHE CO
kapTuykaTta. KopucHUKOT Ha KapThika € nH(popMupaH 3a
JHEBHUTE JHMMUTH NPU AIUIMLOUPAKETO 33 KapTHUKa.
bankarta ro 3aap:KyBa MHpaBOTO Ja BpPIIM NpPOMEHA Ha
BUCHHATa Ha THEBHUTE JTUMUTH.

KopucHUKOT Ha KapTHyKa NpH alUTMLIHPAKHETOo 3a KapTHUKa
MO>K€ J1a OIIPENENN THEBHY JTMMHTHU KOH CE Pa3iIMKyBaaT OJ
JIMMUTHUTE ONpEJEIeHU O] cTpaHa Ha baHkara. /[HeBHHTE
JUMHTH MOXeE Jla ce MeHyBaaT Ha Oapame Ha KopucHukor
Ha KapTHU4YKa 3aBUCHO O] HETOBUTE MOTPEeOH 32 KOPHCTEHE
Ha KapTU4KaTa, IPeKy €JIEKTPOHCKOTO OaHKapCTBO WIIU CO
JOCTaByBamEe Ha MMCMEHO Oapame 10 bankara.

KOpI/ICTeHJeTO Ha KapTuikaTra C€ BpIIM BO pPaMKU Ha
PACIIOJIOKIIMBOTO CAJIAO HA IJIATCXKHATA CMGTKa/erZ[I/ITCH
JIMMUT, OAHOCHO BO PaAMKH Ha THEBHUTC JIMMHUTU.

KopucHuKOT Ha KapTHYKaTa IpU KOPUCTEHE Ha HCTaTa Ha
[NOC TepMuHaIM KOM YATAAT MAarHETHA JICHTA W/WJIM YUII,
ro IMOTBPAYBa M3HOCOT Ha IIAKAKETO €O IOTIHC Ha
Oenemkata Wunu co wuiaeHTuuKanmoHnen Opoj [THH.
Unentuduxammonen 6poj (IIMH) bankara My ro nasa Ha
KopucHukor Ha KapTuukata ¥ € T[IO3HAT camMo Ha
Kopucaukor Ha kapruukara. [IMH-ot e xomOuHatmja of
4eTupu UUGPU U UMa JIejCTBO Ha MPABHO BaIHJICH MOTITUC
U € CTpOoro AoBepnrB. KopucHUKOT Ha KapTHUKaTa HE cMee
na ro kaxysa IIMH-ot, na ro 3anuiryBa Ha KapTH4Kara,
WIM Ha OCTaHATH JOKYMEHTH AYpH M BO pa3lIHucH
penocnen. KopucHHMKOT Ha KapTH4kaTa € JOJDKEH I10
npuemoT Ha [IMH-oT uctuor na ro 3amoMHM M BeAHAII
moroa aga ro yHumTH. Hacramarara 1reta of
3noynorpedata Ha kaptuukata u [IMH-oT € Ha ToBap Ha
KopucHukor Ha kapTHuKara.
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IIpu kopucTeme Ha KapTHUKaTa 3a IUIaKamke Ha CTOKH U
yerryru Ha [TIOC tepmunann KoprcHUKOT Ha KapTHYKaTa €
JIOJDKCH J1a ja MPOBEpH OelelikaTa MTo My € NajcHa o
TPrOBENOT W Mo moTpeda ma ja mormwmmre. lloTtmucor Ha
Oenemkata Tpeba Ja € HMCT CO TOTIMCOT KOj € Ha
MO3aJHaTa Ha KapTHYKaTa. TpProBeroT WMa MpaBo Ol
KopucHukoT Ha kapTHukaTa Ja mobapa IOTBpAa 3a
JUYHUOT UIACHTHUTET.

[Ipu oHnajH 1akame HaMECTO MOTIHC BO MOBEKETO CIIyvan
ce xopuctu CVC2/CVV2 w/mmm OTII - emgHOKpaTHA
JI03MHKA Koja ce nodusa npeky CMC nopaka Ha MOOHJICH
tenedoHckn Opoj peructpupad Bo baHkaTta u e BanmuaeH
caMO 3a KOHKpeTHaTa TpaHCaKlyja Kaj TProBUU KOHU
ydecTByBaat Bo mporpamure Mastercard ID Check u Visa
Secure.

[MornumyBajku ja Genemrkarta iy BHecyBajku ro [IMH-ot
WM BHECYBajKH/COOMINTYBAjKH IO OpPOjOT HA KapTUYKATa,
JATyM Ha BaKHOCT Ha Kaptuukara, CVC2/CVV2 w/unm
OTII (xaj TproBUM KOHW YYeCTBYyBaaT BO IPOTPAMHUTE
Mastercard ID Check u Visa Secure), KopucHukor Ha
KapTH4Kata TO TOTBPAYBAa M3HOCOT Ha IUIAKAmkETO,
OJTHOCHO J1aBa COTJIACHOCT 32 M3BPILYBaIbE HA IUIAKABETO,
co 1TO ja oBiacTyBa baHkara &a ja 3aJl0JKM HEroBarta
IUTaTe)KHA CMETKa U J1a ja 0100pH cMeTKaTa Ha TProBeLoT
CO HM3HOCOT Ha IUIaKkameTo. [Ipu OHNAjH IUIaKame Kaj
TProBUM KOM HE y4yecTByBaaT BO mporpamure Mastercard
ID Check u Visa Secure, OJHOCHO Kaj TProBIIM KOH HE
Oapaar BHecyBame Ha OTII, KopucHukoT Ha KapTHykara
JlaBa COTJIACHOCT 3a W3BpIIyBamkbe Ha IDIAKAKETO CO
BHECYBambE/COONILITYBAkE Ha OPOjOT Ha KApTHUYKATa, AaTyM
Ha BaKHOCT Ha kaptuukata u/mimu CVV/CVC xon.

Ilpn nmnnakama Kom ce peanu3upaar Tene(OHCKH,
KopucHukoT Ha KapTUYkara JiaBa COTJIACHOCT 3a
U3BPIIYBalb€ Ha IUIAKAKETO CO COONIITYBame Ha
MOJIATOIIMTE OJ] KApTHYKaTa U TOa: Op0j Ha KapTHUIKa, JaTyM
Ha Ba)XKHOCT Ha kaptuykaTa u/um CVC2/CVV2 xon.

Bo cmyuaj Ha wm3Bpmenn card on file mnm recurring
TpaHCaKIVH, ce cMeTa Jieka KOpHCHUKOT Ha KapTHYKaTa
JaBa COTJIACHOCT 3a H3BPILYBaHE Ha
TpaHCaKIMHUTe/IUIakambaTa CO  CaMOTO  JaBamke Ha

COTJIACHOCT Kaj TProBEIOT 3a 3a4yByBame Ha KapTHUKaTa
CO IeNT HM3BPIIYBamke HA WIHW TPAaHCAKIIMH, OJHOCHO 32
W3BPIYBak-¢ Ha aBTOMATCKH IJIATeXKHU TpaHcakuuu. OBaa
cornmacHoctT KOpHCHHKOT Ha KapTWykara ja JiaBa co
W3BpIIYBalb€ Ha IUIaTeKHAa TpaHCaKUMja WM  CO
(hvHAHCHICKa TpaHCaKIMja 3a MPOBEPKa HA BaJHMIHOCTA Ha
KapTHYKaTa K0ja HajuecTo € CO HM30K M3HOC, 3a KOja MaK
JlaBa COTJIIACHOCT CO BHECYBaF-€/COOMIITYBamke Ha OpOjoT
Ha KapTHYKaTa, JaTyM Ha BaXHOCT Ha KapTHUKaTa,
CVC2/CVV2 xon w/wimu OTII 3aBUCHO mamu TPTrOBEIIOT
yuecTByBa Bo nporpamute Mastercard ID Check nnu Visa
Secure.

[lpu xopucreme Ha OECKOHTaKTHAa KapTHUYKa/CTHKEp 3a
OECKOHTAKTHO IJIaKabe U NOJUrambe Ha FOTOBUHA, HCTOTO
ce BpIWIM CcO JOOMIDKYBamke WM JONHpame Ha
KapTUYKaTa/CTUKEPOT /O YpemoT KOj TOAIPKyBa
OCCKOHTAKTHA TEXHOJIOTH]a. 3a OECKOHTAKTHH ILJIaKama BO
Perry0nmka CeBepra Maxkenonuja co u3Hoc no 2.000 MK
3a Mastercard/3.000 MK]J] 3a Visa kapTuuku, HE ¢
notpeben [IMH 3a motBpaa Ha TurakameTo (OBOj HM3HOC
MOKE J1a Bapupa 3aBUCHO O OpeHAOT Ha KapTU4YKara,
MIPOJIAKHOTO MECTO U 3€MjaTa BO KOja Ce BPIIH IIAKAkETO).
3a moTBpAa Ha IUIaKama HaJl OBHE M3HOCH MOTpeOEH e
IIMH. 3a OecKOHTAaKTHO IIOJMIamke Ha T'OTOBHHA
HEOIIXOJHO € BHecyBawe Ha [IMH, He3aBUCHO 011 U3HOCOT
Ha TpaHcakiujata. Co OECKOHTaKTHO NMPHOJIMKYBame Ha
kaptuukara jo [IOC TtepMmuHanm wim Jpyr ypeda 3a
npudakame Ha KapThikata 0e3 ymorpeba Ha [IMH mo
OTIpe/IeNIEHUTE U3HOCH 3aBUCHO 0] OPEH/IOT Ha KapTU4IKaTa,
MIPOAAKHOTO MECTO U 3eMjaTa BO KOja ce BPILIH [UIAKAmkETO,
KopucHukoT Ha KapTMukata JiaBa COIVIACHOCT 34
M3BpIIYBamkE Ha MJIaKambeTo.

Ilpu kopucTeme Ha KapTHYKara 3a JCTOHUpame Ha
TOTOBHHA Ha OaHKOMAT, JICIOHUpAHaTa TOTOBHHA ke Ouje
Ha pacrnosaratbe Ha KOPHUCHHKOT Ha KapTHYKaTa, BO
HAjKPaTOK POK IMOCIIE YCIENHO pealn3upaHa TpaHCaKIHja.

Ha OankomaThTe € J03BOJICHO JCTIOHUpAmke CaMO Ha
KHIDKHU M TOoJuMepHH OankHOoTH. He ¢ m03BoNIeHO
JenoHupame Ha MoHeTH. Jlokonky KopucHukor Ha
KapTHUYKaTa BHECE MOHETH, HCTUTE Ke OMIaT 3ap)KaHu BO
0aHKOMAaTOT, HO H3HOCOT HAa MOHETHTE HeMma aa Owuje

ACTIOHMPAH HAa CMCTKATa Ha KOpI/ICHI/IKOT Ha KapTU4kKara.
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BankHOTHTE KOM TIpH NIENOHUpPaEkEe W BepudUKalmja ce
M3IBOCHH Kako JaxxHu win (ancudukyBanu, bankara ru
3apXKyBa, COrJIACHO 3aKOHCKaTa 0OBPCKa 32 OTKPUBAE U
TOBJICKYBambe (paJICU(PUKyBAHH MTAPH.

BankHOTHTE KOM TIpM NIENMOHUpPaEkE U BepudUKalmja ce
M3IBOCHH KaKO OIITETEeHH, ce BpakaaT Ha KopucHHKOT Ha
KapTUYKaTa MMPH U3BPIIYBakhE HA TPAHCAKIIMjaTa U UCTUTE
HE Ce JeTIOHMpaaT Ha IIaTe)KHAaTa CMETKa.

WzHOCOT KOj MO Bepuukanmja Ha OaHKHOTUTE Ke Omme
JICTIOHUPAH € MPUKAKAH Ha eKPaHOT Ha OAHKOMATOT.

KopucHUKOT Ha KapTH4KaTa ce 00Bp3yBa, MPH KYMyBamke
Ha CTOKAa WM YCIYTH, Jla NPUMH €IeH INPHMEPOK OJ
€BUJICHIIMjaTa Ha TPOIIOIUTE W/WIIH Ja MOTIHIIIE OeemiKa.

CrokuTe U ycInyrure KyIeHu co KapThuukarta, KopucHukor
Ha KapTH4yKaTa He cMee Ja T'M Ipojaje WINW BpaTdu 3a
TOTOBUHCKA HaJJOKHA/A.

He e no3BoneHo kapTH4KaTa 1a ce KOPUCTH 3a KyITyBambe Ha
nopHorpacku  COApPKWHH, TNPOCTUTYLHja, OpYXKje,
TPrOBHja CO JPOTa W OIOjHU CPENCTBA, KAKO W 3a JPYTH
HE3aKOHCKH JICjCTBA.

Cekoe HE3aKOHCKO KOPUCTEHE Ha KapTHYKaTa € Ha
MaTepHjajiHa, MopalHa ¥ KpPUBHYHA OJIFOBOPHOCT Ha
KopucHuKOT Ha KapTHUKaTa U ce Ka3HyBa cO 3aKOH.

Bbankarta Moxke 6e3 00pas3oKeHre Ja TO YCKPaTH MPaBoOTO
Ha MOHATAMOIITHOTO KOPUCTEH¢ Ha KAPTHYKATA, 32 IITO To
u3BectyBa KopucHMKOT Ha KapTtudka. Bo Toj ciyuaj
KopucHHUKOT Ha KapTHYKaTa € JIOJDKeH Jia ja MOHHUIITH
KapTU4KaTa 1o YMIIOT U MaroHe€THara JICHTAa 1 ):[aja BpaTH BO
bankara.

KopHcHHKOT Ha KapTHYKata He MOXE Jia ja OTIIOBHKA
IIaTeXHaTa TPAHCAKIIM]ja M0 HEj3MHOTO U3BPIIYyBamke 0e3
COTJIACHOCT Ha TpHrdakadoT Ha TIIAKAHETO.

3a kopucreme Ha JleOWTHa npeMHyM KapTHUKa —
Mastercard® World Debit 3a ¢usnukm numa, Koja e
MOBp3aHa co riarexHa cMeTka Bo MKJ] — (ocHOBHA min
JIOTIONIHWATENHA Je0uTHa KapThuuka Ha KopHCHUKOT
noBp3aHa co miarexxna cMeTka Bo MK/I), bankara mokpaj
YCIyTUTE OBO3MOXKEHH 3a JCOWTHUTE KapTUYKH 32

(U3UYKY JTUI[A, TH OBO3MOXKYBa CJCTHUTE MPUBHUICTHH: -
moBpaT Ha cpenctsa ,,Cashback,, Bo Bucuna ox 0,4% on
W3HOC Ha TpaHCakKiyja 3a OE3rOTOBUMHCKO ILIaKamke Ha
MIPOU3BOJIM U YCITYTH Ha MPOJIAXKHUA MECTa MM OHJIAjH, BO
3eMjaTa winu cTpanctBo. Cashback He ce wmcruaka 3a
TpPaHCAKIMK IOBP3aHU CO UCILIATa Ha FOTOBHMHA, IPEHOC
Ha CpEJICTBA, MpoJaxx0a/KylmyBamke Ha MATHUYKH YCKOBH,
CTPaHCKH BaIyTH, OJAaropojHW METAIH, XapTHH O]
BPEIHOCT, KPUIITOBAIYTH U CIIMIHO, TUIAKAhe Ha TaHOIH,
00J0XyBame, WCIDIaTa Ha JOJdr, Kako W IUIakamke Ha
¢uHancucku ycnyru. Mcruiatata ke ce BpIIM  Ha
IUTaTe)KHATA CMETKA CO KOja € MOBp3aHa KapTH4KaTa, Ha
KBapTaJHa OCHOBA;

- becrmatam = w3BecTyBama/HOTH(UKAIMKA  TIPEKY

MOOWITHA aIDTHAKIIHja

- 0e3 HaJOMECTOK 3a NOIWIHyBambe Ha TOTOBHHA OX
O0ankomatu Ha baHkara u Ha 0aHKOMaTdu Ha APYTH
JlaBaTeNM Ha IUIATeKHH YCIYTH BO 3€MjaTa;

- 0e3 HaJZOMECTOK 3a KpEeJUTHH TpaHchepu IpeKy
MHTEPHET/MOOMIHO OaHKapcTBO (MHTEPHH ILIaKamba.
KHUBC u MUIIC);

- 0e3 HaJJOMECTOK 3a OJIp)KyBame Ha cMeTKa Bo MK/ Ha
(bu3N4IKo NUIIE;

- 0e3 HaZOMECTOK 3a MeceyHa WICHapHHA 332 OCTaHATH
NeOUTHN KapTHUKY;

- 0e3 HaJOMECTOK 3a U3JaBame/peu3laBame Ha
0ECKOHTaKTHA CTHKEP KapTHUKa H

- TPUBWIETHH OBO3MOKEHH OJi KapTUYHATA TUIATS)KHA
mema, Kou ke Oumat oOajaBeHH Ha BeO CTpaHaTa Ha
bankara.

3a kopucreme Ha JleOuTHa mTpeMHyM KapTHUKa 3a

(bU3MYKH JTUIIa, KOja € MOBp3aHa Co IUIaTekKHa CMETKa BO

EYP/YCH (ocHOBHa WM [IOMOJIHUTEIHA JEOUTHA

KapTHuka Ha KopHCHHKOT moBp3aHa co IUIaTeXHa CMETKa

Bo EVYP/YC]I), xoja mokpaj yciayrure OBO3MOXKEHHU 3a

NeOUTHUTE KapTHYKH 3a (PU3UYKH JIUIA, TH OBO3MOXKYBa

CJICJIHUTE NTPUBUIICTHH:

- wucmara Ha Cashback Bo sucuna ox 0,4% o m3Hoc Ha
TpaHCaKIMja 3a OE3rOTOBMHCKO IIIakamke Ha
MIPOM3BOIM U YCIIYTH Ha IPOAKHU MECTa UM OHJIAjH,
BO 3eMjara miu ctpancTBo. Cashback He ce ucmaka 3a
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TpaHCAaKMM TOBpP3aHU CO HCIUIaTa Ha TOTOBHHA,
MPEHOC Ha CpeAcTBa, NpoAaxOa/KymyBame Ha
NaTHUYKH YEKOBH, CTPAHCKH BalyTH, OJIATOpPOIHU
METaJld, XapTUH O BPEAHOCT, KPUNTOBATYTH U
CIIMYHO, TUTaKamke Ha JAHOLM, O0JN0XYyBambe, HCILIaTa
Ha JOJNT, KaKO W IUIakame Ha ()WHAHCHCKH YCIYTH.
Hcnnatara ke ce BpLIM Ha IJIaTeXHATa CMETKa CO KOja
€ TIOBp3aHa KapTH4KaTa, Ha KBapTaJHA OCHOBA; - 0e3
HAJIOMECTOK 3a TOAWTHYBame Ha TOTOBHHA Of
Oankomaty Ha bankara m Ha OaHKOMAaTH Ha IPYyTH
JlaBaTeIH Ha IUIATeKHH yCIyTH BO 3eMjara;

OeclutlaTHM  M3BECTyBama/HOTU(PHUKALINU

peKy
MOOMITHO 0aHKAapCTBO Ha KJIIMEHTOT;

0e3 HaJIOMECTOK 3a OJIPXKYyBame Ha CMETKa BO BaylyTa
Ha pu3nIKo nuIE;

0e3 HaJOMECTOK 32 MECeuHa 4JICHApHHA 33 OCTAHATH
NeONTHU KapTUUKH;

0e3 HaJAOMECTOK 3a I/I3I[aBaH)€/pCI/I3I[aBaH)C Ha

OEeCKOHTaKTHA CTUKEp KapTUiKa U
MIPUBMUJIETUH OBO3MOXKEHU O] KapTUYHATa IUIaTeKHA

mema, Kou ke Oumar obOjaBeHHM Ha BeO cTpaHaTa Ha
bankara.

[loBonHOCTHTE KOU ce OJHEecyBaaT Ha ACOMTHA MIPEMUYM
KapThika ke My OuaaT oBo3MOXeHH Ha KOpHCHUKOT BO
MEPHOOT HAa aKTUBHOCTA Ha KapThukara. Co 3aTBOpame Ha
KapTHYKaTa IpecTaHyBaaT MOBOJIHOCTUTE W yciyraTa

MNpeABUJCHHU 34 OBaa KApTHUYKA, 4 YCIYTUTC 3a OCTAHATUTC

KapTruku badkaTta ke TW HamiaTyBa COTJIACHO Ba)KE€UKAaTa
Tapuda na Hagomecronu Ha bankara.

3a

KopucTerme Ha Mastercard® kapTHuka 3a MIIaJH,

baHkara mokpaj ycCIyruTe OBO3MOXCHH 3a JCOUTHHUTE
KapTUYKK 32 (QU3WYKW JIMIA, TH OBO3MOXYBa CIICTHHUTE
[IPUBHJICTUH:

Mastercard® xaprudka 3a Miagu Oe3 WICHAPHHA;

be3 HaJloMeCTOK 3a O/P)KyBarbe Ha CMETKA,

be3 nagomect 3a YHU CMC u3BectyBame;

OnoOpyBame T03BOJICHO NMPEUCKOPYBAkEe HA W3HOC
15.000 mkza, 6e3 aIMUHHCTPATHBEH TPOILOK 3a JIMIA
Ha Bo3pacT 18-25 roaunu, no Gapame Ha KIUEHT;

Becrnataa Tpu Meceuna mpetmiata Ha Netflix - 3a
HOBH KJINCHTH JUIa Ha Bo3pacT 18-25 romuun *(mpBa
JIPYyTUTE JIBE YCJIOBEHU Off
aKTHBaIyja) *3a mocroedyku kaueHTH Ha bankara (co
cMeTka Wi co Master Young KapTUyka) HE ce
OJTHECYBa OBaa IMOBOJHOCT U

ucijiara 3a CHTC,

[TomycTH u cnieryjaTH| MPOMOIIHH Kaj TPTOBITH.

3a 1e0MTHA KAPTHYKA HA IPABHO JIMIe:

Tpancakuuute ko KOpUCHUKOT Ha KapTHUkKaTa T'u
M3BpLIYBa 3a IoJgurame Ha rOTOBMHA Ha 0aHKOMATH U
Ha [IOC tepmunanu Ha bankata unu Ha ypend Ha
Opyrd  OaHKH  BO
€BUJICHTHPAAT KaKo OJJIMB O] IUIATeKHATA CMETKA 110
OCHOB Ha ,,/IcriaTa BO FOTOBO OJl COIICTBEHA CMETKa
BO IOJ3a HA NPABHO JIMIE HAa OCHOB Ha: OTKYIl Ha
3eMjOJICJICKA TIPOM3BOAM, MAaTEPHjaHU TPOIIONU M

3eMjaTa M CTPaHCTBO, C€

JIPYTH OCHOBH coryiacHO nponucure” (mugpa 860).

Tpancakuuute ko KOpuUCHUKOT Ha KapTUykaTa ru
M3BpIIIyBa 3a IJakame Ha CTOKHA M yciyru Ha [1OC
TEpPMHUHAJ BO TProBHja, C€ EBUACHTHPAAT KaKO OJJIMB
0]l IUIaTeXkHaTa CMETKa II0 OCHOB Ha ,Jllmakame 1o
OCHOB Ha M3BPLICHHU YCIYT'H IOMeTl'y IpaBHH Cy0jeKTH,
OCBEH 10 OCHOB Ha uHBecTuImu” (mudpa 220).

Cropuo TtpaHcakuuute Ha Oankomatu u IIOC
TEpPMHHAJIH,
IUTaTe)XHATa CMETKa [0 OCHOB Ha ,,Ilnakame mo ocHOB
Ha U3BPILIEHH YCIIyTH MOMETry MTPaBHU Cy0jeKTH, OCBEH
10 OCHOB Ha mHBecTuluu” (tmmdpa 220).

CC CBUIACHTHpAAT KaKO TIIPUJIMB Ha

Tpancakiuute ko KOpHUCHUKOT Ha KapTHYKaTa TH
W3BpIIyBa 3a JCTIOHUpPake Ha TOTOBMHA (IHEBEH
na3ap) Ha OaHkomaTH Ha baHkara, ce eBHICHTHpaar
KaKo TPWJIMB Ha IUIATeKHATa CMETKA [0 OCHOB Ha
“YmaTd BoO TOTOBO Ha COIICTBEHA CMETKA O] JHEBEH
rasap W HalulaTa Ha YEKOBM Ha WHAWBHUYaTHU
(mmdpa  800). Cropno
TpaHCaKLIMUTE 3a JICTIOHUpPalke Ha TOTOBHHA Ha
OankoMaTH Ha bankara ce eBHIEHTHpAaAT KaKo OJIINB
(mudpa 800).

TPTOBIM  TTOSAWHIIN
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3.4. [Inakama Ha 0OBPCKH N0 OCHOB HA TPAHCAKIMH CO
KApPTUYKH, KAMaTH U HaJA0MeCTOLHU

3a KopUCTeHme Ha KapTHukaTa, KOpHCHUKOT Ha KapTHYKaTa
€ JOJDKeH /1a U IJlaka Ha baHkara HagomecTony U KamaTu
coryiacHo co Bakeukara Tapuda u Ilpernen Ha xamaTHH
cranku cormacHo Omnyka Ha YOpaBHHOT oa0op Ha
bankara. Kamarute u Hagomecrouute ko KopucHUKOT Ha
KapTU4KaTa U ' 1oJxu Ha bankara, bankara ciay:x0eHo ru
Hamjiaka oj cMeTkarta. Bo ciydaj kora Ha cMeTkaTa Hema
JIOBOJIHO CpEACTBA 3a IOKPHBAaE HA TPAHCAKLHMHTE,
3aJI0JDKCHUTE KaMaTH W HaJOMECTOIM W Apyro, baHkara
MMa IIPaBo BO COIVIACHOCT CO Ba)KEUKUTE OIMIITH YCJIOBH Ja
T'H HaTIaTH ciry:k0eHo (0e3 cyICKH HaJloT) M3HOCUTE KOU U
ru 1ooku KOpHCHUKOT Ha KapTHuYKaTa O CHUTE APYTH
HEroBM CMETKU BO baHkara.

3a eBEeHTYyaJIHUTE MCKOPHUCTEHHM HM3HOCH O] JI03BOJIEHOTO
npedyekopyBame, KOpHUCHHUKOT Ha KapTHYKaTa Iulaka Ha
bankara kamaTa Ha MECEYHO HHMBO BO BHCHHA OIpezesieHa
on bankarta. 3a kapTruku noBp3aHu co cMeTka Bo EYP nnun
VCJI Hema MOXKHOCT 3a KOPHUCTEH-€ Ha JIO3BOJIEHOTO
MIpEeYEKOpyBambe.

BucuHata Ha kamMaTHaTa CTallka ¥ HAYMHOT Ha IIPeCMeTKa
ce MPOMEHJIMBY corjiacHo [Iperiies Ha KaMaTHH CTaIlKU
corsacHo Omyka Ha YnpaBHUOT o100p Ha bankara..

Hanomecrounrte ce yTBpAEHM M NPOMEHJIMBH COTJIACHO
npomenute Bo Tapudara Ha bankara. Tapudara na
bankaTa u cuTe MpOMEHN HACTaHATH BO HEa, JOCTAIHU CE
Ha MHTEPHET CTpaHaTa M BO EKCIIO3UTypuTe Ha bankara.

3.5. EBuieHnHja Ha mIakama

3a 1eOUTHU KapTHYKHU MoBp3aHu co cMeTka Bo MK/ u 3a
KPEAWTHN KapTHUUYKH, CUTE IUlakamkba W TOAWramke Ha
TOTOBMHAa  BO  CTPAHCTBO,  33J0JDKYyBameTO  Ha
TUIaTeXHaTa/KpeAuTHATa CcMeTka Ha KOpHCHUKOT Ha
kaptuukata ¢ Bo MKJI, mpu mTO TpaHCakiMjata €
MpeBalyTUpaHa O] BaJlyTaTa Ha TpaHcakiujata Bo EYP co
MpuUMeHa Ha KypCHU JIUCTH OJ KApTHUYHUTE TUIATEKHHU
memu u o EYP Bo MKJ] co npuMeHa Ha mpojaxkeH Kypc
Ha Haponna banka Ha PenyOnmuka CepepHa Makenonuja,

OCBEH aKo He ¢ MOMHAKY ypeaeHo co Tapudara Ha bankara.

TpomonuTe 1 NPOBU3NUTE 32 KOHBEP3Hja MOMel'y BallyTHTE
ce Ha ToBap Ha KOopUCHHUKOT Ha KapTHUKaTa.

3a neOMTHM KapTHYKH oBp3aHu co cmeTka Bo EYP/YC/],
3a CHTe IUlakamka ¥ IIOJWrame Ha TOTOBHHA
3aJJ0JDKYBa-ETO Ha IUIaTe)KHAaTa cMeTKa Ha KOpHCHUKOT
Ha kaptrukata ¢ Bo EYP/YC/I, npu mro:

- TpaHcakuuute  u3Bpimienn Bo  MKJ[  ce
npeBanytupaar Bo EYP/YC]] co mpumeHa Ha KynoBeH
kypc Ha BAHKATA Ha pgeHOT Ha KHWXKEHE Ha
TPAHCAKIUHTE;

- TpaHCAaKLUMUTE W3BPLIEHW BO Jpyra BajlyTa,
paszmmana on MKJI, ce mpeBanmytupaat Bo EYP/YC/] co
npuMEHa Ha KYPCHHU JIUCTU OJ KApTUYHUTC IIJIATCIKHU
LIEMHU U - IPECMETKaTa Ha MPOBU3UUTE (TPAHCAKLUCKU U
HEeTpaHCaKUMCKH) ce u3BpiryBa Bo MK/, a 3anomxyBame
Ha m3HOCOT Ha mpoBusunte € Bo EYP/YCJI, co mpumena
Ha cpeiaeH Kypc Ha Hapomna banka Ha PemyOmuka
CeBepHa Makenonnja Ha JEHOT Ha KHWKEHE Ha
[IPOBU3UUTE.

OrtruiaTata Ha cuUTe OOBPCKU HAIIPAaBEHU CO KOPUCTEHETO
Ha KapTU4KaTa, He3aBUCHO OJ] TOA JIaJIM C€ HAIIPaBEHHU BO
3eMjaTa WK BO CTpaHCTBO KOpHCHHUKOT Ha KapTHYKaTa ja
BPIIIM BO BaJlyTa HA CMETKATa.

Bankara ja 3a70mKyBa CITy>)kOCHO CMETKaTa co CyMUTE Ha
ulakamara, u3BpiieHH on KopucHukor Ha neOuTHa
KapTH4YKa CIOpeJ  PelocielOT Ha  HM3BPIICHUTE
TpaHcakiuu. JIOKOJKy Ha CMeTKaTa HeMma JOBOJIHO
CpeACTBa CaJIOTO KO€ EBEHTYAIHO ce (QOopMHUpao IO
OCHOB Ha W3BPIICHHTE TPAHCAKIMH, TPOILIOLM, KaMaTH,
HA/IOMECTOIIM U JIPYTO, 3all04HYBa JIa C€ BKaMaTyBa Kako
HENI03BOJICH OBepApadT WIM NPEMOTYCHO IOJHKHUYKO
canzo, cornacHo Tapudara. KopucHHKOT Ha KapTUiKara
€ JIOJDKEH JIa TO TIOJMUPH BEJTHAIIL

Bankarta ja 3amokyBa KpeAMTHaTa CMeTKa Ha
KopucHUKOT Ha KpeauTHa KapTHYKa 32 CHTE TUIaKama M
MOJIUTHYBakE Ha TOTOBMHA BO 3€MjaTa M BO CTPAHCTBO.
Bpakamero Ha mONTOT MO KpeIWTHaTa CMETKa € BO
COTJIACHOCT CO MOTIMHIIAHUOT JIOTOBOP.
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3.6. O0BpCcKH HA KOPHCHUKOT HA KAPTHYKA U HA

0aHKaTa ¥ OATOBOPHOCTH NMPH KOPHUCTEHe HA KAPTHYKA
KopucHuKOT Ha KapTHUKaTa ce 00Bp3yBa:

a) Jla ja 9yBa KapTUYKaTa CO IPrKa Ha JI00ap CONICTBEHUK U
J1a ja KOPUCTH CaMo JIMYHO, BO COTIIACHOCT CO YCIIOBHUTE 3a
HEJ3UHO HAaBake M KOPHCTEHE, CO IOYNTYBamke Ha
OnmrTuTe yCIIOBU U TIperopaknuTe 3a 0e30e1HO0 U CHTYpPHO
KOPHCTEHhE Ha KAPTHIKATE 00jaBEHN HA MHTEPHET
crpaHara Ha bankara;

0) nma o6e30emyBa BUCTHHHUTH, TOYHH U aXypUpaHU
uHpopMar 3a cebe W BO CIlydyaj Ha MpOMEeHa Ha
OCHOBHHUTE TIOJATOIHN (aJpeca Ha KUBECHE WM ajipeca 3a
KOMYHUKaIldja, AM€ W/WIN Tpe3nMe, paboToaaBel] W/Win
TenedoHCKA Opoj) ¥ HAa CHTE OCTaHATH MOJATOLU KOHU
BJIHMjaaT Ha MPAaBOTO Ha KOPHUCTEHE HA KApTUIKATa, TOJDKEH
€ BeJHAIll 33 UCTUTE MUCMEHO Ja ja u3BecTH bankarta. Bo
cpoTHBHO baHKaTa MOXe J1a My TH CKpaTH KOPHCHUYKUTE
npaBa Ha KOpUCHUKOT Ha KapTHYKaTa, Ja T HAIlJIaTH CUTE
TPOMIOIY HACTAHATH CO KOPUCTEHE Ha KapTUIKATA;

B) J]a TH 4yBa NPUMEPOLIUTE O] JOKYMECHTHUTE 3a IUIaKamke
(B0O TmewyareHa WM eNEKTPOHCKa (opma), OTHOCHO
noauramkEe Ha rOTOBHMHA, KAKO W IMMOTBPAUTE 3a OAWIHATA
TOTOBMHA HajMalky 13 mecenu of ACHOT Ha IIAKamEeTo,
OJTHOCHO TOJIUTakeTO Ha TOTOBUHA, TIOPAJAH €BUACHIMja H
PEKOHCTPYKIIHMja Ha TIOJATONUTE BO CIy4aj Ha MMOIJIaKa;

F) Jla 1 TU BpaTu OCHOBHATa W OOINOJHUTCIIHATA KapTUYKa
Ha baHKaTa 1Mo MCTEKOT Ha HUBHATA BAXKHOCT, 10 Oapame
Ha baHKkaTa v BO IpYTH CIy4au COTIIACHO OIIITHTE yCIOBU
Y YCJIOBUTE HaBeeHU BO JloroBopor;

I) Tpu OTKaXKyBamkbe Ha KapTHukara, a0 45-THoT
KaJCHAAPCKH JIeH, CMETaHO HaHa3aJ1 O IIOCIEIHUOT JEH OJ1
MECeIOT HaBeIeH KaKo BaYKHOCT Ha KapTHYKaTa, MUCMEHO
Ja 1octaBu Oapame 10 baHkara u 1a ja BpaTn KapTHiKara.
Kaptuukara ce neakTHBUpa COTIacHO MPOIEyPUTE Ha
Bbankara;

I) HaBpeMeHO Aa o0e30emyBa CpelcTBa IO CMETKaTa 3a
IJIaKame;

) Ha Oapame Ha baHkara a 1oCcTaBU JOKyMEHTaldja Koja
€ o1 3Hauewe 3a baHkapcka aHanmsa;

) Ja He ja KOPHCTM KapTHYKaTa Ha HA4WH KOj Ke ro
HapyIIX JICBU3HUOT pexuM Bo PenyOnuka CeepHa

MakenoHuja;

3) Jla TIOCTaITyBa COTJIacHO 0e30eTHOCHATE TIPETIOPaKH KOU
Bankara ru oOjaByBa Ha cBojaTa BeO cTpaHa WM TH
nocraByBa 1o maT Ha CMC-miopaka Ha TeneoHCKHOT 6poj
3a KOHTaKT WJIM CO UCIpakame TeKCTyalHa Mopaka MpeKy
aluMKanyja 3a pa3MeHa Ha mopaku u mosunm (Viber,
WhatsApp u ci1.) peructpupana co TeaeoHCKHOT Opoj 3a
KOHTAKT WJIM Ha HABEJICHATa SJICKTPOHCKA MOIITA COTJIACHO
MocJeTHUTE aKypupaHu nogarour Ha KopucHUKOT u

S) MpH BPILICHE HA IUTATEXKHU TPAHCAKIMH TPEKY HHTEPHET
Ia o0pHe 0c00eHO BHUMaHHUE Ha CICTHUTE YKaXKyBarmba:

- HUKOTall Ja He UCIpaKka/mpociieyBa MoAaTolu 3a

KOPUCHHYKUTE  CHUTYPHOCHH  oOelexja  Ha
IIaTe)XHarta KapTuika (Opoj Ha KapTHUYKa, aTyM
Ha BaxkHocT/UcTekyBame U CVC2/CVV2 «kon,
[MNH nmm noctaser OTII ko) TOKOIKY JHYHO HE
ja MHUIMpA MJIaTeXHaTa TPAHCAKIIN]a;

- ma KyITyBa on

UHTEPHETCTPAHULIM;

MIPOBEPEHH/TIO3HATH

- Ja KynyBa OJf MHTEPHET-CTPAHUIIM KOU ja MMaat
o3nakata Mastercard ID Check u Visa Secure.
WuTepHeT cTpanunure 0e3 oBaa 03HaKa I'o Hemaar
3D Secure cTaHAapAOT U HOCAT 3TOJIEMEHH PU3ULIU
0J1 MO’KHa 3JI0yTIOTpe0a;

- Hukoraml jJa He ro BHecyBa I[IMH-komor Ha
IIaTeXXHaTa KapTHYKa CO Orjied JieKa MpH
KyIlyBamkbe Ha MHTEPHET, MPOJIaBadyoT HAjYeCcTO TH
Oapa ciieZIHUTEe MOJATOLIM: M€ U IIPEe3UMeE, ajpeca,
0poj Ha miarexHa kaptuuka, CVC2/CVV2 kon u
POKOT Ha B&KHOCT Ha IJIATeKHATA KAPTHYIKA;

- Jla ce OcUTypa Jieka MHTePHET-CTpaHHUIlaTa Ha Koja
ce BHeCyBaaT IIOJATOLMTE OJf ILIaTe)KHATA
KapTHdka € Oe30emHa WMajKM TO BO TPEIABHU]
CIETHOTO: TIOKazaTen 3a  0Oe30egHOCT  Ha
WHTEPHETCTPAHUIIATA € CIIMKWYKA Off KIy4Y WU
3aKJIy4eHO KaTaH4ye Ha JOJHHOT JECeH e Of
€KpaHOT W WHTEpPHET-CTpaHHWIlaTa Tpeba Ja
3armoyHyBa co https:// a e co http:/;

- Jla BOJY €BUJCHIIMjA 32 MHTEPHET-CTPAHHUIIUTE O]
KOU KYyIIyBa;

- Jla He KOPUCTH jaBEH KOMIIjyTep, a JOKOJIKY Celak
KyIyBa MPEKy jaBeH KOMIjyTep, J1a HE TO KOPUCTU
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KOMYEeTO remember me | J1a ce oJiorupa (ojaBm)
O]l MHTEPHET-CTPaHWIIATa OTKAaKO KE ja 3aBpIIH
HapayvKara;

- 1a TH TpOBEpH YCIOBUTE 3a Tpojaxda W
OTKaXyBam€ Ha Hapaukara OWJIEjKM TpHU
Mel'yHapO/IHH TUTakamka € MOXKHO J1a Ou/ie U3I0XKeH
Ha JOTIOJIHUTEITHH [IAPUHCKH ¥ PYTH TPOIIONH;

- JIOKOJIKY ja OTKa)XyBa HapaukaTa IO IUIaKambeTo,
3aJI0JDKUTEITHO J]a Tobapa Opoj co Koj ce MOTBP/yBa
OTKaXYBamheTO Ha Hapadkara 3a Ja wu30erne
TUTaKamke 32 Beke OTKa)KaHa HapaydKa,

- namobapa TeneoHCKU Opoj U e-TIOIITa 38 KOHTAKT
CO MPO/IAaBAYOT U THE JIa TH 3aITHIIIE;

- pokonky KopucHukor mnobue wu3BecTyBame 3a
JOTIOJTHUTENIHA aBTEHTHKAILM]ja CO €THOKPATeH KOJ
on 3DES Secure 6e30eJHOCHHOT CHCTEM, TOj K€ MY
oune ucnpared Bo CMC-niopaka Ha Tene(poHCKHOT
Opoj mTO ¢ mpujaBeH Bo bankara. OTKako Ke ro
nobue oBOj Bepu(HKANMCKA KOA, TOTpeOHa e
3amopkuTenHa mpoBepka Ha CMC-mopakara,
OJITHOCHO YBHJ Ha TPrOBELOT KOH KOI'O CE BPILHU
IIakame, KaKo ¥ U3HOCOT KOj ro Iiaka. JIoKoJKy
TProBeLOT U U3HOCOT OJ1 II0paKaTa ce CoBIaraaT co
T1akameTo, KOpHCHHKOT To BHECyBa KOJOT BO
npo3openoT  Koj Ke ce  OTBOPM  Ha
WHTEPHETCTPaHMIATa CO IeJl Jia Ce pealn3upa
TUTaKambeTo.

KopucHHKOT Ha KapTHuKaTa ce corjiacysa u T npugaka
CHTE TPOLIOIM/TPAHCAKIIMM KOM MOXE J1a HAaCTaHaT U IO
racHeme/3aTBOPahe Ha
perucTpupame Ha TOJATOUUTE O] KapTUYKaTa 3a
MEPUOTUIHO olpezeneHa
yCIIyra/lmpou3Boj, Kako M TPaHCAKLIUH Oe3 MpOoBepKa Ha
CTaTyCOT Ha KapTU4ikKaTra, JHCBHUTC JIMMHUTHU, CAJIAO0 Ha
cMmeTkara M Jpyro. OTKaXyBameTo Ha KOPHCTEHE Ha
yciryrara/mpon3BoaoT, KopHCHMKOT Ha KapTHYkaTta e
0o0Bp3aH Ja TO HampaBu JTUPEKTHO Kaj Tproeenor. Bo
Clly4aj Ha paCKHHYBambe Ha JOTOBOPOT UCTHOT HE CE CMeTa
3a pacKHMHAT BO JIEJIOT Ha HaBEJECHUTE OOBPCKH, CE J0JIeKa

KapTHUKaTa, nopanu

KOPHUCTCHC Ha

HE C€ moaMupaT CUTE 3a10JKyBambara 110 OBOj OCHOB.

Kopucaukot Ha kapTrukara ja oBiactyBa bankara:

a) Ja TH KOPHUCTH, 00paboTyBa W [IOCTaByBa IaJICHHUTE
JUYHU TOAATOLUM, Ja TH J0CTaByBa MOJATOLMTE 3a
cocrtojouTe, onepaluuTe U JpYTUTE TIOJATOIN 33 HETOBaTa
CMETKa/KapTUiKa Ha COOJIBETHHOT MPOLECHHI LEHTap BO
3eMjara |/WIN CTPAHCTBO, KAKO M Ha KAPTUIHUTE TUIATe)KHU
LIEMH, BKIYYUTEIHO M TIOAATOLUTE 3a JHUMHUTHUTE TIO
KapTHYKaTa, COTJIACHO OApea0NTe BO 3aKOHOT 3a 3aIllTHUTa
Ha JTUYHY MOJATOLH U

0) na MoKe BO cexoe BpeMe 0e3 HaJIOMEeCT J1a ja aKTUBHpa
ycayrata 3a CMC wu3BecTyBama/HOTHOUKAMK H Ja
no0uBa MH(GOpPMAIMK 32 aBTOPHU3ALUU CO KAPTUUKH KaKO
¥ ocTaHaTh WH(OPMAIKUK BO BPCKA CO yCiIyrara Koja ja
kopucTi. KOpUCHHUKOT Ha KapTHUYKaTa MMa IIPaBo BO CEKOE
BpeMe, 0e3 HaJOMeCT Ja IO OTKaKe KOPUCTEHETO Ha
yciyrara 3a CMC wu3BecTyBame BO EKCIO3UTYpUTE Ha
bankara.

KopucHuKoT Ha muiaTtexHa KapTHUYKaTa OAroBapa 3a CHUTE
LITETH HACTaHATH MOpagdl HENPaBUIHO KOPUCTEHE Ha
KapTHykaTta. HocuTenor Ha cMmeTkarta KOH Koja IITO €
n3JajeHa OCHOBHA KapTH4YKa OJAroBapa COJIMAAPHO CO
MMAaTeNINTe Ha JOTIOIHUTENIHU KapTUYKH 32 CUTE OOBPCKH,
MPOM3JIE3EHH CO KOPUCTEHETO Ha OCHOBHATa WM
JOTIOJTHUTETHUTE KaPTUUKH.

KopucHukoT Ha KapTHuKaTa € JIOJDKEH Ja ja dyBa
KapTH4KaTa oJl Kpax0a, YyHUIITYBambe, JeMarHeTH3UPambe
W/WIN IPYTY MEXaHWYKH OLITETYBAbA.

bankara ce 00Bp3yBa Ja My OBO3MOXH KOPHCTEH-¢ Ha
KapTuukata Ha KOpHCHHMKOT Ha KapTHUKaTa, COTJIACHO
OnmTuTe yCIOBU M YCIOBHUTE IIPEABUACHH BO J[0TOBOPOT.

bankara koH KoprcHHKOT Ha KapTH4Ka ce 00Bp3yBa Ja I'
NpUMEHyBa MelyHapoJHHWTE TpaBHja Ha paboTeme Ha
Mastercard®/Visa, oeue ONIITH YCIOBM M OCTaHATUTE
akTu Ha bankara.

Bo cnywaj Ha mpoMeHa Ha MelyHapOJHHTE MpaBHia Ha
paboreme Ha Mastercard®/Visa, KopucHukor Ha
KapTH4KaTa € corlaceH baHkara ga Tu mOpuUMEHyBa
HU3MEHHTE.
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bankara He mpeB3eMa OArOBOPHOCT 3a CTOKaTa WM
ycayrata KylmeHa cO KapTH4Kara, 3a BaJUIHOCTAa Ha
nobuennte wuHbpopManuu wiaM HempudakameTo Ha
KapTHUKaTa OJl CTpaHa Ha HEKOE MIPOJJa’KHO MECTO.

Bankara He oarosapa 1o KakoB U /1a € HAUWH 3a 3ACJKHTE,
no kom KopucHmkOoT Ha KapTHYKata TH W3BpIIyBa
IUlakamaTa co KOpHCTeHhe¢ Ha KapThukara. baHkata He
OJIroBapa IpH HEOCHOBAaH OTKAXYBame HA TPETH JHIA Ja
npruMaar IUlakamka cO KapTUYKaTa WM ako WHULIUPAHOTO
on KopHCHUKOT Ha KapTHUKaTa IUlakamke He MOXKe Ja Ouze
M3BPIIEHO  CO  KapTUYKaTa  MOpaad  TEXHHYKH,
KOMYHHUKAIMCKH WU APYTY IPUIUHHE HaIBOP OJ] KOHTPOJIa
Ha bankara. Kopucremero Ha KapTHiKaTa co HCTEUEH POK
Ha BAaJHIHOCT, Ha OJIOKMpaHa WM OIITETeHA KapTHYKa €
3a0paHeTo U MOXKeE Ja MOCIY’KH KaKO OCHOBA 3a rparaHcka

HJIM Ka3HEHAa OArOBOPHOCT IIO CYACKH I1aT.

bankata mma mpaBo na ja OioKkMpa KapTW4KaTa MOpaad
00jeKTHUBHY IPUYINHH MTOBP3aHHU CO:

a) CUTYpHOCTa Ha KapTHUKaTa;
0) COMHEBame 3a HECOO/IBETHA yroTpeba Ha KapTUIKaTa u

B) yrorpeda Ha KapTHYKaTa Co 111 H3MaMma.
Bo cnyuyaj na Onokupame Ha KapTHuyKata IOpaau
HaBeJIeHUTE NPUYHHHU, baHkaTa iMa 00BpCKa J1a T'O U3BECTH
KopHCHHMKOT Ha KapTHYKaTa, JOKOJIKY MOCTOjaT MOKHOCTH
3a TOa, Mpej| OJOKHpame Ha KapTHYKaTa WM BEIHAII I10
OJIOKMPAETO HA KapTHYKaTa, OCBSH TOKOJIKY JIaBabETO Ha
uH(OpMAIMK HE € J03BOJIEHO 0J1 0e30€HOCHH MPUINHH
WJIK 1opaar MOYUTyBakbC HA 3aKOHCKH 6apaH)a " OpoInucu
501050 6apaH)a U MPONKMCHU Ha KAPTUYHUTE TIJIAaTC)KHU HICMHU.

Ke ce cMeTa 1eka KOPHCHHKOT Ha KapTHUKATa [OCTAITyBaI
CO KpajHO HEBHHMAaHHUE JTOKOJKY HE IOCTAaIyBa COIJIACHO
HaBeJIeHUTe 0OBPCKH, BKIIyUyBajKH, HO HE OTPaHUYYyBajKH
CE Ha CIIETHUTE CITYy4aeBH:

— nokosiky KopHCHHMKOT HEe BpIIM HejenHa peJoBHA
NpOBEpKa Ha M3BECTyBamaTa M JApyrure wHMOpMaIuu
mrto bankata My I'l JaBa WJIM CTaBa Ha pacloyarame 3a
TUTATeKHUTE TPAHCAKIIMK W3BPIIEHW TPEKy HerosaTta
KapTHU4Ka co 1ieJl a OTKpuYe U pujaBu Ha bankara kakBa
OuJI0 HEaBTOPU3UPAHA TPAHCAKIIN]a;

JI0KoNKy KopHCHUKOT mo0ue eqHO WM TOBeKe
n3BeCTyBama o7 baHkara 3a peann3upaHy TpaHCAKIUH
Y aKTHBHOCTH TIOBP3aHH CO KapTHuKaTa Ha KOpUCHUKOT
(xaxo Ha mpumep, m3BectyBame 3a OTII kox, CMC 3a
M3BpLICHA TPAHCAKIIUja ¥ CIMYHO) KOM CE COMHHUTEITHH
1 He obapa BeHa 0JIoKaaa Ha KapTHUKATa,

OOKoNKy KOpHCHHKOT HE OCTaBM WM HE H3BPIIN
COOJIBETHO @)XypHpame Ha KOHTAKT momarouure (Tp.
tenedoHcku Opoj) Bo bankara, cormacHo oBue Onintu
yCIIOBY;

JIOKONKY KOpHCHHKOT W3BpHmIM 3roleMyBame Ha
JAHCBHUTC JIMMUTHU 3a U3BPUIYBA-€ HA TPAHCAKIHWHU BO
TProBHja WiIK Ha OAHKOMAT Ha M3HOCH JIBa HWITU MTOBEKE
IMaTHu MMOBUCOKU O IMPCIIOpavYaHUTC JIMMUTU OJ CTpaHa
Ha bankara, 3a Kou nHGOpPMAIIH MOKE J1a T00He TpeKy
KOHTaKT IIeHTapoT Ha bankara, m 0e3 omnpaBigaHa
NpUYMHA HE T BPaTH Ha WM TIOJ HPENOpavyaHHTe
JIMMUTH 110 U3BPLIYBAKHETO HA MOTPEOHUTE TPAHCAKIINY;
nokonky KopucHukor mnpujaBu
TpaHcakuy Wik baHkarta ro M3BECTH 3a PUBUKOT OJ
WHU HEaBTOPU3UPAaHW TPAHCAKIMH, a BO OJHOC Ha
TaKBaTa MpHjaBa OTHOCHO M3BeCTyBambe KOPUCHUKOT He
naje cornacHocT 3a bankara 1a ja G10Kkupa KapTHIKaTa;

HCEaBTOpU3HUPAHU

TIOKOJIKYy KOpHUCHUKOT OCTaBH MOATOIM 32 TIaTeKHATA
KapTU4Ka (Kkako Opoj Ha KapTU4Ka, POK Ha BAKHOCT, UMe
U npe3ruMe 03Ha4YeHo Ha kaptuukata, CVC2/CVV2 kog,
[INH, OTII xox WTH.) UM OPYTH JAYHH MOJATOLH, 32
lakame MPEeKy WHTEPHET W HE IMPE3eME COOJABETHHU
TEXHUYKH MEPKH 32 JIa C€ yBEepH JeKa THE ITOIaTOIH He
Ce 3a4yBaHU Ha HE3AIITHUTCH ypeJ WU ariuKaiuja Jio
KOja MpUCTANl MOXE Jia UMa U JAPYro JIMIE U MOXKE
ITOBTOPHO Jia OMJAT WCKOPUCTEHH O] JAPYTO JIHIE 3a
MIpaBer-¢ Ha HEABTOPHU3UPAHH TPAHCAKIIHH;

nokosky KopucHHKOT HarpaBu joctanau GoTtorpadun
O]l TUTaTe)KHATA KApPTUYKa CO YUTIIMBU TIOJATOIY WU TH
HaIlpaB{ JTOCTAITHU CaMUTE IOJATOIM 3a IUIaTe)KHATa
KapTU4Ka, W/WIN HErOBUTE CUTYPHOCHH oOelexja Ha
COLIMjaIHM MEAMYMH, HAa HHTEPHET WJIM IOMHAKy Ha
IUpOKaTa AlUTMKAMA WA
BeOCTpaHUIM KOM K€ YTBPIHU JIeKa C& COMHHUTEITHU WITH
C€ BEPOjaTHO BKIIYYEHHU BO HE3aKOHCKU aKTUBHOCTH U HE

jaBHOCT, WJIM Ha
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no0apa BeJHAII OJIOKUpAmke U 3aMCHA Ha TUIATE)KHATA
KapTHUKa.

3.7. JlomosiHUTEeJIHH YCJIOBM TP KOPHCTeHme Ha
KapTHYKa

Bo cayyaj Ha ryOeme, kpaxba, 3moymnotpeba wWiId
HEaBTOPU3UPAHO KOPHCTEHE Ha KapTHYKaTa, KOpuCHUKOT
Ha KapTU4KaTa € JOJDKEH BelHAll Ja ja n3BecT bankara co
jaByBame Bo lIpomiecunr nentapot (24/7) +3892 3293 888,
win YHWbanka Bo padotHo Bpeme: +3892 3111 111, nnn
MaKk BeXHAII Ja ja OJokKupa KapTHUYKaTa TMPeKy
EJIEKTPOHCKOTO 0aHKapCTBO.

KopucHukoT Ha KapTMykaTa HMMa TpaBo JAa moOapa
KapTH4kKara fa oune 6nokupana. EpextuBHOTO O10KHpame
Ha KapTuukata baHkaTa ce oOBp3yBa Jla TO W3BPIIM BO
paMKd Ha BpeMeTro TMmOoTpeOHO 3a o0paboTka Ha
U3BECTYBAbETO.

3a cuTe HAcTaHATH TPAHCAKIMU CO KapTUYKara BO
MIEPUOIOT OJI PHjaBYBAKETO A0 €(PEKTHBHOTO OJIOKHpamhe,
KopucHukoT Ha kapTHykara € corjiaceH baHkara na ja
3aJ0JDKM CMETKaTa KOH KOja e BOAM KapTHUUKaTa.

KopucCHHUKOT Ha KapTHuUKara € JO/DKeH IMHUCMEHO Ja ja
u3Becty bankara, Bo pok on 30 kajneHZapCcKu A€HAa Of
Jatata Ha TpHjaByBamkbe Ha TyOeme WM Kpakda Ha
KapTUUYKaTa 3a HEeKOja OJ1 CIIETHUTE CUTYAIUH:

- JACKa arjingupa 3a u3/1aBakbC Ha HOBA KapTU4Ka UJIN

- JIeKa He caka W3JlaBamke Ha HOBa KapTHUYKa, I10 IITO
ce TpUMeHyBa IMpoleaypata ¥ YCIOBUTE 3a
packuHyBambe Ha J[oroBopor.

Jloxonky KOpHCHMKOT Ha KapTHYKaTa HE ja H3BECTH
bankara Bo omnpenesneHuoT pok, ce cmeTa Aeka KopucHukot
Ha KapTUYKaTa ro packuHyBa /[oroBOpOT 32 KOPUCTEHE HA
JIeOWTHA KapTU4Ka, OJHOCHO J[OroBOpOT 3a pPEBOJIBUHT
JICHAPCKH KPEIUT KOj C€ KOPUCTH CO KPEAMTHA KapTHUYKa,
o IITO Ce MNpPUMEHyBa MpoueAypaTa U YCIOBUTE 3a
packuHyBame Ha JoroBopor.

Bo cityuaj kora KoprcHUKOT Ha KapTHUKaTa ja Hajae ucTara
10 TIpUjaBara 3a Hej3MHOTO UCUC3HYBambe, MOXKeE Jia modapa

neOnokafga Ha HCTaTa CO TOJHECYBambe Ha H3jaBa 3a
nebroKkama, MICMEHO MPEeKy eKcro3uTypure Ha baHkaTta
WM MOXE Ja ja neOJIOKUpa CBOjaTa KapTUYKa MPEKY
eJIEKTPOHCKOTO OaHKapcTBO. Bo Toj cimyuaj bankara ke ro
ne0I0KMpa KOPUCTEHETO Ha KapTHUKATa.

Hokonky KopucHHKOT Ha KapTHUKaTa ja MpoHaje ucrara
BO POK mojonr of 24 yaca o TpHjaBaTa 3a HEj3MHOTO
Hcue3HyBame, baHkara mpemopauyBa ucTata Aa He ja
KOPHCTH M JIa ja BpaTH BO HajONMCKaTa eKCIO3WTypa Ha
bankara.

Bo cmywaj Ha ocHOBaHO COMHEHHE JieKa ce padoTh 3a
kpax0a, KopuCHUKOT Ha KapTHUKaTa € IOJDKEH CIIy4ajoT Ja
'O TIpUjaBH Kaj HaJUIC)KHUTE OPTaHU BO HAjKyC MOKEH POK.

[lpu omreryBame Ha KapTHukaTa KOpUCHHKOT Ha
KapTHUYKaTa UMa TpaBo Aa Oapa oOHOBa Ha cTapaTa Tpen
HUCTEKOT Ha POKOT Ha BaXXEHE, 3a IITO TH W3MHUPYBa
TpormoruTe criopexa Tapudara Ha bankara.

Bo cnywaj Ha 3aapKyBame Ha KapTH4Kara BO OaHKOMAT
mopagy TEXHWYKH TPUYMHA Ha OaHKOMATOT WU
MEXaHWYKM TPUYUHU Ha KapTuukata, KOpHCHHMKOT Ha
KapTUYKaTa € IOJDKeH Ja ja u3BecTu bankara.

3.8 lMomuiaku 3a TPaHCAKIUU U3BPIIEHH CO KAPTHYKH

Bo cinyuaj kora KOpuCHMKOT Ha KapTH4KaTa ro OCIOpyBa
IUTaKambEeTO CO KAPTHYKATA M3BPLIECHO 32 HETOBA CMETKA BO
KOPHCT Ha TPETO JIULE OJ] CIICHUTE HPUYMHH: TIAKAEETO
J1a HE € M3BPIIEHO OJ1 HETO, IIAKAKETO JIa € U3BPIIEHO CO
¢ancuduxysana KapTHuKa, 1a HE € HOJUIHATA CTOKATA MU
J1a He € U3BPIIEHA yCIyraTa MM JPYyro, a O KOe TUIaKarbe
3a KOpHMCHMKOT Ha KapTHUKara ce cO3[aBa IpaBo Ja
NpETEHNpa Bpakambe Ha HEOCHOBAHO IUIATEHATa CyMa,
BaHKaTa ce aHraxupa Ja MOMOTHE 3a pa3pellaBame Ha
ClydauTe Ha OCIOPEHOTO IUIakamke MO PEl U BO POK
onpenenen ox Mastercard®/Visa.

KopucHuKOT Ha KapTHyKaTa IIeIOCHO TH CHOCH 3aryouTe 0.1
W3BpUIEHUTE HEAaBTOPU3UPAHU IIIATEKHU TPAHCAKIUU
JIOKOJIKY IUIATEKHATE TPAHCAKIMM HACTaHale Iopaan
IocTalyBakbe CO HaMepa 3a u3MamMa Of CTpaHa Ha
KopucHuKOT Ha KapTUYKaTa WM TOPaal HEUCTIOIHYBAbE,
CO HaMepa WJIM KpajHO HEBHUMAaHHWE, Ha €HA WU IOBEKe
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00Bpcku Ha KOopHCHUKOT Ha KapTH4KaTa OJ WICHOT 85 on
3aKOHOT 3a IJIATEeXHH YCIYyTH U MJIaTHU CUCTEMHU.

CornacHo 3akOHOT 3a IUIATEKHM YCIYTH W IUIaTHU
Cucrtemu, KopHCHUKOT Ha KapTWikata € OJrOBOpPEH 3a
W3BPILCHH HEAaBTOPU3UPAHH IUIATSKHH TPAHCAKLIUU WIH
370yTOTpeda Ha TUIATeXHATa KapTHYKa O MaKCHMalleH
usHoc o7 1.200 nenapu uiau COOABETHA MIPOTUBBPEIHOCT BO
JpYTH BayTH.

CuTe NOIUTaKK TIOBP3aHU CO KapTUUKATa ce MPHjaByBaaT Ha
anpecara Ha bankarta. OcnopyBameTo Ha IUIaTE€XHATa
TpaHcakiuja, KopuCHUKOT Ha KapTU4Karta € JOJDKCH Ja TO
HampaBy Ha o0pasel JOCTaleH BO EKCIO3UTUTYpUTE Ha
bankara, Bo pok mo0 10 paboTHM AcHA OI AATyMOT Ha
EBUJICHTHpAakE¢ Ha CIOpHAaTa TpaHcakuuja. Pokor 3a
MOJIHECYBa€ Ha MOIJIaKa 3a M3BpIIEHa HEeaBTOpHU3MpaHa
WM HEeTPaBUIHO M3BpIIeHA IUTaTe)XKHA TpaHcakmuja € 13
Mecell O] JaTyMOT Ha €BHJICHTHPAmkETO Ha CIIopHaTa
Tpancaknmja. Jloxonky KopucHHKOT Ha KapTHYkaTa
MoJiHeCe TOIUIaKa 3a W3BpIIEHa HEAaBTOPU3HpaHA WU
HENPaBUJIHO W3BpIIICHA TUIATE)XXHA TPaHCAKIHja Koja Onia
peamusupana mpen moeke ox 100 nmena, bankata mma
npaBo 1a 6apa ox KopucHUKOT Ha KapTUUKaTta Aa JOCTaBU
o0Opa3noXeHne 3a TNPUIMHUTE 32  TOJOLHENXHOTO
OCIIOpYBamk-€ Ha TPAHCAKLIUHTE.

CormacHo  mnpasuimata Ha  Mastercard® wu  Visa
MaKCHMaJHHOT Opoj Ha TOIUIaKa 3a  TPAHCAKIWU 10
KapTH4YKa H3HECYBa 35 TpaHCKAIIHH.

3a pemraBame Ha roriakara, KopucHUKOT Ha KapTHUKaTa €
JIOJDKEH 3aefHO cO IMolulakata fa ja NpUIIOXKH Iieara
JOKyMEHTallMja Koja € IOBp3aHa co IorUiakara. Bo
CIPOTUBHO Ke ce cMeTa Jieka KoprCcHUKOT Ha KapTHyKaTa
T IIPU3HABA CBHJICHTUPAHUTE TPOLIOIH.

OCHOp}IBaH)eTO Ha IIAaTC)KHUTE TpaHCAKIMK HE I'0 oJjiara
HUBHOTO IMOAMUPYBAC.

Bo cnyuaeBute kora KopuCHMKOT Ha KapTHYKara
MOJTHECYBA TOIUIAKa MU U3BECTYBAmbE 32 HEABTOPU3HpaHA
IUIATe)XKHA TpaHCAKIMja WM HEMPaBUIHO W3BPIICHA
TUIaTe)KHA TPAaHCAKIMja W3BPIICHA Kaj JaBaTesl Ha YCIYTrH

3a WHHLIUpamke Ha IUlakama, baHkata ce oOpaka [0
JABATENIOT Ha YCITyTH 32 HHUIUPAhe Ha TUIakama Kaj Koj €
W3BpILEHA TJIAaTEXXHATa TPAHCAKLMja CO LeNl JOKaXKyBambe
JeKa € W3BpIICHa AaBTEHTHKAaIMja Ha IDIaTe)KHATA
TpaHCakIHja 1 JAeKa IUIaTe)KHATa TPAHCAKIH]ja € PABUIIHO
eBUJICHTHPAHA.

Jokonky ce mokaxke JeKa morJiakara € OcHoBaHa, baHkara
r'o Bpaka Beke HAIUIATEHHUOT CIIOPEH M3HOC Ha CMETKaTa Ha
KopucHukoT Ha KapTHUYKaTa.

Hokonky norsakaTta He € OCHOBaHa, baHkarta ro u3BecTyBa
KopucHuKOT Ha KapTHYKaTa ieka € JODKEH J1a TO IIOAMHUPHU
HW3HOCOT Ha OCIOPEHUTE TPAHCAKIIUH, TOKOJIKY HCTOTO
MIPETXOHO HE € HAIIPABEHO.

Bo cnyuaeBure kora banHkara ro Bpaka H3HOCOT Ha
OCIIOPEHUTE IUIATEKHHU TPAHCAKLIUHM Ha paclojlarambe Ha
KopucHukoT Ha KapTHuKaTa IMIpe] JOKaKyBame Ha
OJITOBOPHOCTA, a TI0TOa 00We BalHIHA JOKYMEHTAIlHja CO
KOja ce MOTBpAyBa OAroBopHocra Ha KoOpHCHHMKOT Ha
KapTHYKaTa 33 U3BPIIyBame Ha UcTUTE, baHkaTa nMa npaso
MOBTOPHO Ja TO 3310Jhku KOPUCHUKOT Ha KapTHUYKaTa CO
H3HOCOT Ha OCIIOPEHUTE TIATE)KHU TPAHCAKIUH.

POKOT 3a pemaBaH,e Ha CHy‘lajOT Ha II0o1JjiaKkara TIo
oapeayBa Bankara BO COrIacHOCT CO ImpaBujiaTa Ha
Mastercard®/Visa.

3.9. OcTranaTu oapendoun

bankara n Kaptuunure memu ro 3aapxKyBaaT MpaBoToO 3a
BOBEYBam¢ Ha JIOMOJHHUTEIHU MPUBUICTHN/YCIYTH 3a
Kopuchunmte Ha KapTHUKH, Kako M 3a BPEMEHO WIH
LEJIOCHO YKHHYBamke Ha UCTHTE 0Oe3 MpeTXo/lHa HajaBa W
cornacHoct on Kopuchukor. [lokonky ce pabotu 3a
MpUBUIIETHja/ycIyra Koja € oBo3MoxeHa oji Kapruunure
meMd, OaHKata HE CHOCM HHKakBa OATOBOPHOCT 3a
WCTIONIHYyBalke¢ Ha wuctara. CUTe TPUBUIETUW/YCIYTH 3a
KopucHunute Ha KapTHUYKM, BKIIy4yBajKHM T'M U HHUBHUTE
MPOMEHHU, ke OumaT o0jaBeHH Ha MHTEPHET CTpaHaTra Ha
OaHkara.

3a cuTe U3MEHH WM JOTOJHyBamka Ha ONIITHTe YCIOBU U
Tapudara nospzanu co paboTEHETO CO KAPTUIKH, OaHKaTa
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ke ro wu3BecTyBa KOPHCHHKOT HAa HAYMH COTJACHO
oapenoute ox JJoroBopor.

KopucHukOoT Ha KapTHYkaTa KOj HE ce corjiacyBa co
M3MEHHUTe € 00Bp3aH € /1a ja BpaT KapTudkara Bo baHkara,
MIPH IITO CKJIYYCHUOT JIOTOBOP 3a KapTHUYKa, CE CMETa 3a
pacKuHaT.

Joxonky KopucHHUKOT He ja BpaTu KapTHUKaTa Ipel] HCTEK
Ha JaTyMOT Ha NPUMCHA HAa M3MEHATA, CE CMETa JieKa T'H
npudaka m3MeHuTe. J[oroBopHHTE TpaBa W OOBPCKH 3a
OaHKaTa Te4aT O] JACHOT Ha 0100pyBame Ha OapameTo 3a
W3aBakbe Ha KapTUYKa M TOTHHIIYBamkE HA J[OTOBOD.
[TpaBaTa 1 0OBpCKUTE MpeaBUACHH BO oBUE OMIITH YCIOBU
KOH Ce OJJHECYBaaT Ha KOPUCTEHE Ha KapTHUIKaTa, Te9aT O
JIeHOT Kora KopuCHHUKOT moTnwman mpueM Ha KapTHIKaTa.

bankaTta He cCHOCH HUKaKBa OJrOBOPHOCT ako KopucHHUKOT
Ha KapTUYKaTa HE MOXE Ja ja yrmoTpeOw KapTHdKara BO
CIIEIHUTE CHUTyalld KOW CE€ HaJIBOpP O KOHTpoJa Ha
OaHkara:

- TEeXHUYKH npobieMu €O OmpeMa, CHCTEM,

TEJIEKOMYHHKALIUHU U CTPY]a;
- OoIUTeTeHa KapTHUKa;
- IUTPajK WIK APYTH BOHPEIHHU OKOJIHOCTH;

- KapTHyKara € 3aJp)KaHa Ha MPOJAKHO MECTO WM Ha
0OaHKOMAT;

- Kkora oja OWJO KoOja TPUYMHA NPOJAKHOTO MECTO,
OaHka wi 0aHKOMAT He ja mpudaka KapTHIKaTa U

- JIOKOJIKy TMOCTOjaT OrpaHH4YyBama OJ CTpaHa Ha
KapTUYHUTE IUIATeXKHU IIEMH 3a peaju3aldja Ha
TpaHCAKIUHTE.

KopHCHHKOT Ha OCHOBHATa KapTHYKa € JOJDKEH BETHAII /14
ja wu3BecTH OaHKaTa 3a TMpPOMEHAa Ha ajpecara,
BpaOOTYyBamkETO, M3MEHa Ha KOHTAaKT MOJATOLH -
tenedoHckr Opoj, KOHTAKT ajjpeca, Meji ajipeca WId JPyTH
NOJATOIM COTJIACHO aIUIMKalMjaTa 3a axypupame Ha
KJIMEHT (U3WYKO JIMIE KOM MOXKE Ja BjMjaaT Bp3
KOPHCTEH-ETO Ha KapTUUKaTa. Bo ciyyaj Ha Hen3BecTyBambe
3a TIPOMEHETa aJipeca W3BpIIeHaTa I0CTaBa Ha MOoceHaTa
npHUjaBeHa ajipeca ce cMeTa 3a ypenHa u BanuaHa. Cekoe
KOPHUCTCHC Ha KapTHYKaTa KO€ € CIIPOTHUBHO Ha Ommrure
YCJIOBH MOBJIEKYBa aBTOMATCKO O/13¢Makhe Ha OCHOBHATA U

JMOTIOMHUTEIHUTE KApTHUYKH, Ipe3eMame Ha MEpKHU
COTJIACHO  3aKOHCKHTE TIPOMHCH, a  IeJOKyITHaTa
MaTepHjajiHa IOTeTa 3aeJAHO CO KaMaTHTE ja CHOCH
KopucHHUKOT Ha OCHOBHATa KapTHYKa.

4. AEIIO3UTHA CMETKA

4.1 OTBOpam-€ 1eno3UT

bankarta coriacHO 3aKOHCKa peryjaTHBa MOXE Ja OTBOPHU
JIETIO3UT BO JICHAPW/AEBU3M 32 PE3UACHTH U HEPE3UACHTH
(bM3UYKY ¥ IpaBHU JUIa (BO MOHATAMOIIICH TEKCT
JlenoHeHTOT).

OTBOPAKETO HA JEMO3UTUTE CE€ BPIIU BO EKCIO3UTYPUTE U
Bo busHuc nenrtapor Ha baHkara 3a KIMEHTH KOM THd
WCIIOJNIHYBAaaT KPUTEPUYMUTE 3a CTPATELIKH KIUEHT, BO
TEKOT Ha PabOTHOTO BpeMme ojpelcHO on bankara wim
MIPEeKy WHTepHET OaHKapCTBO.

Jenosuror xaj baHkara cTaHnyBa akTWBEH CO yIUlara Ha
cpelcTBaTa of IUIaTe)KHaTa cMeTKa Ha JIeTOHEHTOT Ha
HEeroBara JIell03uTHa cMeTKa Bo baHkara.

KopucHHUKOT MOXke /1a OTBOpH MOBEKE NEMO3UTHH CMETKH.
3a cekoja HOBA JICTIO3UTHA CMETKa, J|eNOHEHTOT CKITyyyBa
HOB Jlorosop.

JlokyMeHTH IOTpeOHH 32 OTBOpamkE Ha JICTIO3UT: -
JOTOBOP 3a MapyuieH ACMO3HUT;

- Ba@KEYKH JOKYMEHT 3a HIeHTUHKauuja; - 3a
MaJIOJIETHU JIMLIA, POAMUTENIOT 10CTaByBa U3BOJ OJL
MaTH4YHa KHUra Ha POJeHH (OpUTHHAI WM KOIWja
3aBepeHa Ha HOTap);

- 33 HEPEe3WJCHTH KOU COIJacHO 3aKOHCKaTa
peryjatuBa HWMaaT TpPETMaH Ha PE3UACHTU -
Ba)kKeuKa BU3a 32 MPECTOj OJTHOCHO pabOTHA BU3a BO
Tpacwke 0]l HajManKy 6 (IIect) Meceld oja Koja
MOXE Jla Ce YTBPAM MECTOTO Ha MPUBPEMEH
pectoj Bo PCM u

- 32  HEpe3WICHTH BAXKEYKHM JOKYMEHT  3a
WACHTU(HKALKja - MaTHA MCIpPaBa WM BakKeyka
JMYHA KapTa aKo JIMIETO Joara oJ] 3eMja WIeHKa Ha
EY umm on apxasa co koja PCM uma ckiydeHo
OmnmatepanHa cmorogda 3a  MPEKYrpaHuIHO
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naTyBambe 0/1 KOja ce YTBpAyBa IOCTOjaHO MECTO Ha

JKUBECHE BO CTPAHCTBO.
Bo TexoT Ha LENMOT mepuo]] Ha BaXKHOCT Ha J[oroBopor,
JIeMOHeHTOT WMa TpaBO Ja TpPEHecyBa CPEICTBa OJ
CONCTBEHATa IUIAaTe)KHA Ha Jeno3uTHata cmerka. Cure
MPOMEHUTE TIOBP3aHH CO KOHKPETEH JIETIO3UT, MOXKAT JIa Ce
ClIeZaT MPeKy U3BOJ O] ACTIO3UTHA CMETKA, BO EKCIIO3UTYPa
WY TIPEKy UHTEpHET OaHKapCTBO.

4.2. PadoTeme co AeN03UTHA CMETKA

Co mapuvHHOT JETO3UT MOXKE JIa pacIoiara:
* JInyHO HOCUTENOT - J[ENOHEHTOT;
* OTMOTHOMOIIITEHO JIUTIE WITH 3aKOHCKH 3aCTAITHUK;

* bankarta, BO TpaHUIIMTE Ha OBJACTyBamaTa AageHH O]
cTpaHa Ha J[eTOHEHTOT BO BHJI HA TPACH HAJIOT 32 BPIIICHE
OTIpEJICJICHH TUIakarma, JOTOBOPHHU OBJIACTYBama WU BO

CJIydad HaJIOKEHH OJl CTpaHa Ha HAJJIC)KHHA OpraHy; O
bankara, 3a moaMupyBame Ha JIOCTacaHW OOBPCKU Ha
JIpyru cMeTKHU Ha JlenoHeHToT Bo baHkaTa u

» Jlumero xoe momHecyBa Oapame 3a Hamata Ha
¢dakTypa/cMeTKa 3a M3BPILICHH TPOIIOLHW 3a Morped BO
cilyyaj Ha cMpT Ha JlenmoHeHTOT - cornacHo MHTepHuTe
aktu Ha bankara.

4.3. KamaTHa cTanKa HA AeM0o3UT

KamarHuTe cramkm Ha gemno3uTHte ce (UKCHU COTIIACHO
IIpernen wa xamaTHM cTanku corynacHo Ojuiyka Ha
YnpaBHUOT on00p Ha baHkaTa W HWHTPEHUTE aKTU Ha
bankaTa u uctuTe ce NCKa)XKaHW Ha TOJIUIITHO HHUBO.
Bucunara Ha kamaTHaTa cramka ke Ouie ompeserieHa BO
3aBUCHOCT OJf PEIOBHUTE MECEYHH NPWIUBU (TUIATH,
MIEH3WHW, 3aKyMHWHW) Ha JIeNMOHEHTOT, HE TMOHUCKHU Off
10.000,00 nenapu.

IIpecMeTkara Ha KamMaTaTa C€ BPIIM Ha JTHEBHO HHBO,
JIoeKa HCIUlaTaTa Ha JOcTacaHaTa KaMara ce BpIIM BO
3aBUCHOCT O] THIIOT Ha JICTIO3UTOT: HA MECEYHO HUBO WU
MIPH JOCTACyBamb€ Ha JIEMIO3HUTOT.

[IpecmeTkaTta W HcIUTaTaTa Ha Kamara MO BUAYBAamE BO
Cllyyaj Ha TMPEIBPEMEHO PACKUHYBambe Ha JICTIO3UTOT, ©
peryaupaHo co JJoroBopor 3a 1eno3ur.

4.4. 3aTBOpame Aeno3uT

JenymHa ncruiata Ha JEMO3UT HE € J03BOJICHA.

3a mpeaBpeMeHo packuHyBame Ha [loroBoport, JlenmoreHToT
e o0Bp3aH 1a moaHece MUCMeHO Oapame 1o bankara 3a
pacKWHyBame W TOAWTar-eé Ha CpPeACTBaTra, JABa paOOTHH
JIeHa MTPETXOTHO.

3aTBOpame Ha JICTIO3UT ce BPIIM Ha MHCMEHO Oapame Ha
KJIMCHT.

3aTBOpame Ha JIEMO3WUT CE BPIIH U CO MPUIOKYBamkEe Ha

YMpEHHUI]a WU TOTBpJA JIeKa JINIETO - JEHOHEHTOT €

TTOYHHATO.

bankara Moxe eTHOCTpaHO J1a TO paCKHWHE JJOTOBOPOT U Ja

ro 3aTBOpPH JIEMO3UTOT JOKOJKY HacTaHaT JpyTd

OKOJTHOCTH, OJHOCHO BO APYTH CIIy4au OMpPEAETeHH CO

Ba)KeUKaTa 3aKOHCKa peryjaTHBa M WHTCPHUTE aKTH Ha

OaHKaTa, Kako W Bp3 OCHOBa Ha HEj3WHA OITyKa WITU

OOKOJIKY HCHOHGHTOT Ha MNAapUYIHUOT JOCETIO3UT HE T'U

MOYNTYBa 3aKOHCKHTE M TIOJ3aKOHCKHUTE MPOIHCH,

OJTHOCHO pabOTHM W ce OJHEecyBa CIPOTHBHO Ha OBHE

Omnurtu ycioBu, JloroBopure iy akTuTe Ha OaHKara.

Co 3aTBOpame Ha AETO3UTOT, CPEACTBATA O] ICTIO3UTOT U

Kamarara, c€ IpeHecyBaaT Ha IUIaTeXHAa CMETKa Ha

KIIMEHTOT.

4.5. ®oHJ 32 ocUTypyBame 3a 1eN03UTH

JleHapckuTe W JCBU3HUTE JCTIO3UTH HA (DU3MUYKUTE JIUIIA
ce ocurypeHu Bo DOHJIOT 32 OCUTYpYBamkbe Ha JICTIO3UTH.
®DOHIOT 32 OCUTYPYBamke Ha JICMIO3UTH TH OOCCIITETYyBa
(m3nukute ymna Bo BucuHa A0 30.000 eBpa Bo qeHapcka
MPOTUBBPEIHOCT I10 JCMO3UTH Ha €IHO (U3UYKO JIUIIE BO
enHa OaHKa.

5.TPAEH HAJIOT'

Tpaen Hasor e HHCTPYKUMja [ajeHa oOJ IUIaKadoT
(KopucHUKOT) Ha 1aBaTENOT Ha TUIATEKHH YCITYTH KOJIITO
ja oapkyBa 1uiaTexkHata cMeTka (bankara) ga u3BpiIyBa

TpaHc(pepu BO PEJOBHU BPEMEHCKH WHTEPBAIU MU Ha
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OJTHATpEe]] YTBPJCHHU AaTyMH O]l IUIATS)KHATA CMETKAa Ha
Kopucaukor. 3a wu3BpIIyBame Ha TPajHHOT HAJIOT,
bankata w KopuCHMKOT Ha IUIATeKHA  CMETKa
notnuiryBaat loroBop 3a Hamor ogHocHO Jloroeop 3a
TpaeH HaJIOT.

KopucHHKOT cO TpajHHOT HAJIOT ja OBIACTYBa OaHKaTa 1a
ja 3aJ0JDKyBa ¥ JIa BPIIY IJ1akamka 0] HeroBaTa IiiaTeKHa
CMeTKa Ha M3HOCH ¥ JMHAMHKA U BO KOPHCT HA TUIATSIKHH
CMETKM HaBEJCHU BO CAMHOT TpacH Hajor. bankara ro
peanu3upa TPajHHOT HAJIOT Ha JOTOBOPEHUOT JCH Of
MECEIOT, a JIOKOJIKY ce paboTh 3a HepabOTeH JICH,
TPajHUOT HAJIOT CE pean3upa CICTHHOT PadOTEeH JCH.

TpajHnoT HajOr ce peayu3Hpa OKOJIKY Ha MOYETOK Ha
pabotaroT aeH KOpuCHUKOT MMa pactoiIoKINBO CalA0 32
NpOIeCUpPake Ha MEIHOT U3HOC Ha TPAjHUOT HAJIOT.

3a TpajHU HAJO3W OTBOPEHM 3a IUIAKamke Ha KPETUTHU
NPOM3BOAM KOU TI'M KOpHCTH KOpPHCHHKOT, HOKOJKY Ha
JICHOT Ha HarjlaTa, Ha CMeTKaTa HeMa JJOBOJIHO CPeJICTBa 3a
LIEJIOCHA amJlaTa Ha HaBEIEHHOT M3HOC, OaHKaTa Ke ro
peanu3upa TpajHUOT HAJIOT BO BUCHHA Ha PACTIONOKIIMBUTE
cpeacTBa Ha cMeTkarta. Jlokoiky cmetkaTa Ha KopucHukor
e OJIOKMpaHa MK aKO CMETKaTa € 3aTBOpeHa, DaHKaTa Hema
Ja TO pealu3upa TPajHAOT HAJOr, MPH IUTO CHUTE
MOCTeNUI  TIOpajgu
HEpeaIM3pambeTO WM  HELEJIOCHO pealn3upame Ha
TPajHUOT HAJIOT TH cHOc KOpHUCHHKOT M makaat Ha HEroB

MaTepujaTHu u MITETHA

TOBAp.

JlokojKy naTata Ha peaju3allja Ha TPajHUOT HAJIOT marfa
BO HepabOTeH JICH, HAJIOTOT CEe Pealn3upa MPBHOT CIECH
paboTeH JeH.

KopucHUKOT MOXe J1a Jajie TpaeH HaJIor CO Koj Ke ja
oBJacTH OaHKaTa BO HErOBO MME W O] CpelcTBara Ha
HEeroBara IJIaTe)KHA CMETKA J1a BPIIIH:

- PENOBHU IUIakamba KOH CMETKH Ha (DU3WYKH HIIH
NIpaBHM JHMIA KOM HMaaT OTBOPEHO CMETKa BO
OaHKaTa WM CMETKH OTBOPEHH BO Apyra OaHKa,

- MNPCEHOC Ha COICTBCH ACTIO3UT BO 6aHKaTa,
- OTIuIaTa Ha KpEeauTu,

- HaIniata Ha HaJOMECTOK,

- OTIUIaTa Ha KPEAWTHH KapTUUKH W3AICHU O]
OaHKaTa U APYTO.

bankara ro u3BpIIyBa IUIaKameTO BO BaJlyTaTa M COTIacHO
WHCTPYKLMH HaBEJCHH BO CaMHOT TpaeH HaJor.
KopHCHHKOT MOXXe Ja ro OTHOBHKA TPajHUOT HAJOT BO
CeKoe BpeMe, IOJ YCIOB CO OTHOBUKYBAaHmETO Ja HE Ce
IpeKpIIyBa JOroBopHa 00Bpcka Ha KopucHHKOT cripema
OaHKaTa 1Mo OMJIO KOj IOTOBOP CKITy4YeH ITOMery HUB.

Kopuchukor ce cormacyBa JOKOJIKY HEMa JOBOJIHO
MAPUYHU CPEJICTBA HA CMETKATa HaBEIEHa BO JOTOBOPOT 3a
OTIUIaTa Ha KPEIUT, IUIAKamke Ha HaJOMECT, OTIUIaTa Ha
KpEIUTHH KapTHUYKH, baHKaTa /la TM HarulaTH OOBPCKUTE O]
CpeAcTBaTa Ha CUTE CMETKU Ha UMe Ha KopucHUKOT 3a Kon
co bankara cxiryunn J[oroBop 3a oTBOpame Ha IUIATEXHU
CMETKH CO NPEHOC Ha CPEeACTBa Ha CMETKaTa Ha Koja ce
€BUJICHTHPAaHU OOBPCKUTE IO KOHKPETEH JIOTOBOP.

6. JO3BOJIEHO ITPEYEKOPYBAIBE

Bankata Moxke 7a 0100pH JJO3BOJICHO MPEYCKOPYBabe Ha
IJIaTe)KHATa CMETKa BO JICHAPU 3a PE3HJCHTH WIH BO
JeHapHu / JIGBU3W 3a HEPE3UJCHTH COTIACHO WHTCPHUTE
aKTH Ha OaHKaTa.

W3HocoT Ha 040OPEHOTO J[03BOJICHO IPEUYEKOPYBAmbE,
YCIOBUTE 332 HETOBO KOPHUCTEHE, POKOT HAa KOPUCTEHE,
KaMaTHUTE CTallkh W JAPYI'M IOJATOLM IOBP3aHHU CO
KOPUCTEHETO Ha JI03BOJICHO IIPEYEKOpyBamhe Ha CMETKaTa
ce peryaupaar co mnocebeH JloroBop 3a [JO3BOJIEHO
MIpeueKkopyBamke Ha IIJIaTeXHAa CMETKa IMOTMHIIAH CO
Kopucuukor.

[TpaBOTO Ha KOpHUCTEHE HA JTO3BOJICHOTO NPEYEKOPYBAHHE
IpecTaHyBa CO NPOMEHAaTa Ha YCJIOBHTE 0]l KOM Toa €
onobpeHo. 3a cocroj6a Ha cMeTKara BO BHCHHA Ha
JI03BOJICHOTO  INIPEYEKOpyBame, OaHKaTa MpPecMeTyBa
ZIOTOBOpHA PEIOBHA KamaTa.

[oxonky KOpuUCHUKOT ro HaJMHHE TEKOBHOTO CAJIO HA
MApUYHUTE CpEeACTBAa Ha IUIATeXKHATA CMETKa H/MIH
W3HOCOT Ha pacloJOXIMBOTO Cal0 Ha IUIATE)KHATA
CMETKa, CE CMETA JIeKa IIJIaTeKHAaTa CMETKa IPEMUHYBA BO
MIPEMOTYEHO [JOJDKHMYKO canno. Ha mnpemomadeHoTo
JOJDKHMYKO canjno baHkara mpecMeTyBa M HarulaTyBa

JIOTOBOPHA Ka3HEHa Kamata coryiacHo Ilpersen Ha kaMmaTHU
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cranku corjacHo Opnyka Ha YmpaBHHOT oA00p Ha
bankara.

Hokonky KopucHUKOT peoBHO HE TM MOAMHUPYBA CBOUTE
00BpcKH, OaHKaTa ©Ma MPaBO J1a IIOKPEHe Cy/ICKa ITOCTaIKa
3a HaruIaTa Ha mobapyBamara.

Ycnosurte 3a KOPHUCTCHHC Ha JO3BOJICHO IPCUCKOPYBALE CC
JeTanHo ypeaeHu Bo OIIITATE YCIOBU 3a MOTPOIITYBAYKH
KpeauT, pCBOJIBUHI' JICHAPCKU KPEAUT KOj CC KOpHUCTU CO
KpEeAUTHU KAPTHUYKU W JO3BOJICHO IIPCUYCKOPYBAILC
https://unibank.mk/content/fizicki lica.

7. PEBOJIBUHI' JEHAPCKU KPEJAUT KOJ CE
KOPHUCTH CO KPEINTHU KAPTUYKHU

Ha oOGapame nHa KopucHukor, OaHkaTa TO HarpaBeHa
KpeJUTHAa aHalh3a MOXe Ja O0J00pH KOpHCTEHE Ha
PEBOJIBHHT JICHAPCKU KPEIUT KOj Ce KOPHCTH CO KPEITUTHH
KapTU4KH. 3a 0J00pyBame M KOPUCTEHE Ha KpeauTHATa
kapTrika KopucHUKOT moTnuirysa nocebeH 10roBop.

Wudopmanunre 3a cHTe pPacMoOiOKIMBH OpPEHIOBHM Ha
KpPEIUTHH KapTHYKH KOM OaHKaTa T'M HyAW M HUBHUTE
KapaKTePHCTHUKH,
(YHKIIMOHATHOCT, CUTYPHOCHUTE KAPAKTEPUCTUKH H
TPOIIONUTE TIOBP3aHU CO HUB CE CTABEHU Ha pacrojiarame
¥ jaBHO o0OjaBeHH Ha BeO-cTpaHHMIlaTa Ha OaHKara Ha
cieqauoT auHK: https://www.unibank.mk/mk-
MK/pocetna/fizickilica/karticki/kreditni-karticki.nspx  3a
(busnuku JIALA u https://www.unibank.mk/mk-
MK/Kkartickipravni.nspx#!#business-credit 3a npaBau
JWIA.

BKJIIYYUTCIIHO n 3a HHBHAaTa

8. HEAKTUBHU CMETKHA

HeaxkTnBHA cMeTKa e:

1) TUTaTEeXKHA CMETKA O] KOja HEMPEKUHATO BO MIEPHOJ
oI HajMajKy 24 Mecelld He Ce H3BPIICHU OJIMBHH
IUIATEXKHU TPaHCAKIUKU aBTOopu3upanu o KopucHukot -
MOTPOIITYBAYOT WU MPUINBHU TUIATSKHU TPAHCAKITUH, CO
MCKJIYYOK Ha NMPeCMeTKaTa U IUlakame/HaliaTa Ha KaMaTa,
W/WIH KOW OWUJIO IPYTH TUTATEKHH TPAHCAKIIUN KOUIITO CE
W3BPIICHN BO KOPHUCT Ha baHkara MM BO BPCKa CO Koja
bankata Hemana co MOTPOLIYBAYOT WJIM JHIaTa IITO Ce

OBJIaCTCHU 3a pa60TeH>e CO IIIaTCXHAaTa CMCTKa WU
HETOBUOT 3aKOHCKH 3aCTAIlTHUK JOKYMEHTHpaHa IMMCMCHA,
CJICKTPOHCKA /WM CHUMEHA TCJ'IG(I)OHCK& KOMyHI/IKaHI/Ija
nin

2) JICTIO3UTHA CMETKa BO BpCcKa co Koja bankara
Hemana co KOpUCHUKOT - HOTPOIIYBayOT MU JIMIATa MITO
Ce OBJIACTEHH 3a paboTeme CO CMEeTKaTa WM HErOBHOT
3aKOHCKM  3acCTalHUK  JOKYMECHTHpaHa
€JIEKTPOHCKA W/WIN CHHMEHa Tele()OHCKa KOMYHHUKAIH]ja,
BO HETIPEKHUHAT TIEPUOJ] OJ1 HAjMAJIKy JeCeT TOANHH.

MMMCMEHa,

Joxonky KoprcHUKOT Ha TIaTe)XHa CMeTKa MMa TIoBeKe
CMeTKH Bo baHkaTa, ako HajMaJIKy e/IHa O]l HUB € aKTHBHA,
Ce CMETKa JIeKa ¥ OCTAaHATUTE HETOBU CMETKHU CE aKTUBHH.

Co HacTaHyBame€ Ha CTaTyC Ha HEaKTHBHA CMETKa, HE
MpecTaHyBa NPaBOTO Ha COICTBEHOCT HAJ IMapHYHHTE
CpEeICTBa Ha MMATENOT, BKIYIyBajKH T MOJOOIHIINTE HA
MpPaBOTO Ha CONCTBEHOCT H JPYyruUTe TMpaBa IITO
MPO3UJIETyBaaT O/l COICTBEHOCTA.

KopHuCHUKOT MM 3aKOHCKMOT 3acTallHMK KOE€ MOXe Ja
pacmosiara co cMeTKara, MoKe Ja TO CMEHH CTaTycoT Ha
HEaKTHBHAa BO AaKTHBHA CMETKa, CO IIOJHECYBame€ Ha
Oapame IpeKy eKCHo3uTypure Ha baHkara wimm co
HampaBeHa TPaHCAKIHja MPEKY eJIEKTIOHCKUTE CEepPBHCH,
co kapruuka win Ha [1OC TepMuHan Bo H3HOC HA BUCHHA
Ha PacIoJIOIJINBOTO CANIO.

BaHkarta ru 3aTBOpa HEAKTHBHHTE TUIATS)KHM CMETKH Ha
[IOTPOIIYBAYOT JIOKOJIKY cocToj0aTa Ha TMapUYHUTE
Cpe/icTBa Ha TIUIATEXKHATA CMETKAa HW3HECyBa Hylla BO
HETIpEKWHAT Tepuoa oJ 24 Mecelnw, TOoJ YyCIOB
MIaTe)KHATA CMETKA J1a He ¢ OJIoKupaHa,

9.IIPABHA 3ALITUTA HA KOPUCHUKOT HA
IVIATEKHUA YCIIYT'H

KopucHukor € noipkeH Aa BpIIM PEJOBEH YBHUI BO
IIPOMEHUTE HAa CMETKUTE, a I'M CIeIU U KOHTPOIUpa
TpPaHCAaKLMUTE BEJHAII 10 HUBHOTO M3BPUIYBAKE U CHUTE
MOTIJIAKH J1a TH MPHjaBU BO OaHKaTa BeAHAII 0e3 HUKAKBO
OJlIarame.
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KopucHUKOT Ha TUIaTekHa yciayra MOXKE Ja TOJHECEe
nortaka Jio  0aHkara, TIMCMEHO Ha  COOJBETEH
obpazen/dpopmMUap, Ha eeH 01 CJICTHUBE HAUNHU:

- muuHo Bo llentpanara, Excriosutypara Ha OaHkara,

- TIpeKy CIIEKTPOHCKA anpeca
reklamacii@unibank.com.mk,

- IIO IIaT Ha I1omTa CO chpaRaH)e Ha TIIMCMO 10
CCAMIITCTO Ha OaHKkaTa.

IIpu nmonuecyBame Ha morutaka KopucHMKOT TM HaBeayBa
OCHOBHHM TIOIaTOIIM 32 CHOpHATa TPaHCAKOWja W TH
IMoAHCCyBa CMETKUTC, CJIHMIOBUTE U CUTC OCTaHATH
pelieBaHTHU JOKYMEHTH KoM OaHKaTa MOKe Jla TH 1moodapa.
ITormnaky 3a KBaJIUTETOT M KOJMYMHATA Ha IIPOU3BOJUTE
OJTHOCHO YCITyTHTE KyIIeHH CO KapTH4Kara, KOpuCHUKOT ru
pelliaBa Ha MPOJAKHOTO MeCTO U OaHKaTa He IOCTaILyBa 10
ucture. KOPUCHUKOT € TOIDKEH /1a TH TIOIMHUPH BKYITHHUTE
TPOLIOIM KOH CE PEaTHO CO3/1a/IeHH Ha IIaTe)KHATa CMETKa
6e3 orye Ha UCXOJOT OJ TMOIJIaKaTa.

bankara e nomkHa Ha KopuCHHUKOT 12 My Jjajie OAroBop BO
pok ox 15 (meTHaeceT) pabOTHHU JeHA Of JCHOT HA TIPUEM
Ha TOIUTaKara.

Hoxonky bankaTta He MOKe Jja OATOBOPH BO IPEIBUIEHUOT
POK TTOpaJy IPUIMHA KOH C€ HAJBOP OJ1 HEj3WHA KOHTPOJIA,
€ JIOJDKHA Ja To u3BecTH KOpPHCHHKOT 3a JTOIHEHETO Ha
OJITOBOPOT CO jaCHO HABEIyBamke Ha IPUUMHHTE U 32 POKOT
1o koj KopucHHUKOT ke To 100ue 0AroBOPOT, a KOj HE MOXKE
Ja ouae moAoir ox 35 (Tpuecer W mer) pabOTHU JieHa O
JACHOT Ha NPpUEMOT Ha IoIlIaKara.

KoprcHHUKOT KOj MpeTX0IHO MOIHEN MoIjiaKa A0 OaHKaTa,
MMa TpaBO Ha TOJHEecyBame Momiaka A0 HammexHuot
oprat - HBPCM co Haoau 3a eBEHTyaIHH IPEKPIIyBamba Ha
onpenoute ox 3ITYIIC.

ITonnecyBamero nomnaka 10 HBPCM He ro uckirydysa wim
orpaHMYyBa MpaBoTO Ha KOpPHCHHMKOT 1a moOBene CyACKH
crop co bankaTta, 3apaau 3aIlITUTa HA CBOUTE UHTEPECH.

Bo ciyudaj Ha ciopoBU MOBp3aHM cO NpaBaTa U OOBPCKUTE
KoM npowusiierysaat o PamkoBHuot norosop, Kopucuukor
uMa I[IpaBO Ja IIOBEJE BOHCYJACKa IIOCTallka 3apaiu

pellaBambe Ha CIOPOT IO MaT Ha MeHjalija COIVIACHO
3aKOHOT 32 MeHjarmja.

BapameTro 3a moBemyBame MOCTalKka Ha MeAMjaluja, ce
MOJTHECYBA IO MMUCMEH WIIK €JIEKTPOHCKH MaT A0 MEAUjaTop
HaBeJZleH BO JlucraTa Ha MeaMjaTopu Koja € yTBpIEHA OJ
ctpana Ha Komopara na meaujatopu Ha PCM. Jlucrata Ha
MeANjaTOpu U HUBHUTE KOHTAKT ajJpecu ce o0jaBeHH Ha
cienHuoT JMHK: https://www.kmrsm.org.mk/medijatori/.
BapameTo 3a moBeqyBame Ha MMOCTAIKa 32 MEIUjallija € Ha
CJIEJHUOT JINHK: https://www.unibank.mk/mk-
MK/smetki.nspx#!#platezna-smetka.

CormnacHo 3aKOHOT 3a MeJIWjalnja, MejaToPOT € AOJLKCH

HajmorHa BO pok ox 3 (Tpu) pabOTHH JE€HA CMETaHO Of
JIIEHOT Ha TIPUEMOT Ha OapameTo, Ja 3aKake cpenda momery
CTpaHWTE, a IIOCTallkaTa 3a MeAWjalnuja 3aBpIlyBa IO
ucrekot Ha 90 (AeBeaeceT) AeHa 011 ACHOT Ha 3all0OYHYBahE
Ha TIocTankara, 0e3 oryie]] Ha Hej3MHHUOT UCXO/I.

[MoxgHecyBame Ha Oapambe 3a BOHCYJCKAa IOCTanka 3a
peliaBam¢ Ha CIOPOBUTE KAakO M HCXOAOT Ha OBaa
mocTrarnka, He ro 3acera mpaBoTo Ha KOpHCHHKOT Ha
IUIATeXKHU YCIYTH 3a MOKPEHYBambe Ha CyJCKa MOCTaIKa
npe/1 HaUISKEeH CYI.

Bankara e Jo/DKHA J]a y4eCTByBa BO BOHCY/ICKA ITOCTaIKaTa
3a pellaBame Ha CIIOPOBH KOja ja 3aroyHall HOTPOIITYBaYOT.
Bankara He My HaIulaka Ha MMOTPOIITYBAYOT HaJJOMECTOK BO
BPCKa CO BOHCY/ICKATa ITOCTAIKa 32 pelliaBame¢ Ha CIIOPOBH.
10. UBBECTYBAIE HA KOPUCHHUKOT

Cute wHpOpMaMM ¥ H3BECTYyBaba BO BpCKa CO
PamkoBHHOT noroBop, bankaTta ru cTaBa Ha pacnonarame
Ha KOpHCHUKOT HajMaJIKy Ha €JIeH OJ1 CJICIHUTE HAUMHU:

- Ha o¢uuMjaTHaTa WHTEpHET-CTpaHuIara Ha baxkara
https://www.unibank.mk/;

- BO eKcrio3uTypure Ha bankarta

- IPEKy eIEKTPOHCKO/MOOMIIHO OaHKapCTBO,

- mpeky M3Boa 3a cocToj0a U MPOMETOT Ha CMETKaTa

- 0 MaT Ha EJIEKTPOHCKAa KOMyHHKaIlja MPeKy Koja ce
OCTBapyBa JIeJIOBHATAa BPCKa WJIM IO TOILITA BO CUTYyallHja
Kora BWJIOT Ha WH(pOpMamujaTa WIH HW3BECTYBAHETO
HAJIOKYBa JUPEKTHA M HEMNOCpeAHAa KOMYHHKalHja co
Kopuchukot u
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- mo Oapame ox KopucHukor mo bankara mogHeceHo mo
€JIEKTPOHCKH TaT WJIM BO MMUCMEHA XapTHueHa (hopma.

3a cuTe 3a70/DKyBama 3a HM3HOCOT HAa TPAHCAKIMUTE,
TPOIIOLNTE, HATOMECTOLUTE U KAMaTUTE KON HACTaHyBaaT
Py KOPHUCTEHE Ha YCIyTM U TPOU3BOIAM O] CTpaHa Ha
KopucHukot, Oankara ro u3BectyBa KopucHUKOT mpeky
M3BogoT 32 cocTojb6a M MPOMETOT Ha TUIATE)XKHATA CMETKa
k0j KopucHukoT nma o0BpcKka J1a ro MOAWTHE HA HAYWH U
BO TIEPUOJ TIPEIBHICH BO J[OTOBOPOT, HajMalKy eIHAmI
MeceyHo. JluHaMmukaTa Ha clelclke Ha O0jaBeHUTe
uHbOpMaIMK, YBHAOT BO cocToj0aTa, TPOMEHHTE W
U3BOJOT HAa CMETKaTa Ce BO IEJIOCHA HAJUIe)KHOCT Ha
KopucHukor.

Co 0BO3MOXYBameTO Ha MpPUCTAIl OO YCIYrHTe Ha
EJIEKTPOHCKO 0aHKapCTBO O]l CTpaHa Ha OaHKaTa, Ce CMeTa
nexa KopuCHHKOT e ypeiHO ¥ HaBPEMEHO U3BECTEH 3a CUTE
NPOMEHH, KaKo Ha HEroBaTa CMETKa Taka W 3a MPOMEHUTE
BO paboTemeTo Ha OaHkaTa. /J[MHAMHUKaTa Ha Cllefiekhe Ha
o0jaBeHnTe WHGOpPMAIUK, YBHAOT BO coOcToj0aTa,
IPOMEHHUTE W U3BOAOT HA CMETKaTa ce BO LEJIOCHA
HaJ1e:KHOCT Ha KOopuCHUKOT.

3a cure wuHOpManMu 3a u3pabOTEHa KapTHUKa WU
neyatewe Ha [111H, 32 HOBH 1 32 IOCTOjHM KOPUCHHUIIM Ha
KapTHiky OaHkarta ro nzsectyBa Kopucunukor npeky CMC
nopaka,Viber mopaka, MHTepHeT OaHKapcTBO, MOOWIHA
armkanuja, 3oz 3a cocrojba u mpoMeT Ha CMEeTKa WK
KOHTAaKT IIEHTapoT Ha OaHKaTa.

KopHcHUKOT € 1o/mkeH BemHam Jia ja n3Bectu bankara Bo
Clly4aj Ha MpoMeHa Ha Tee(OHCKUOT OpOj 3a KOHTAKT MM
eJIEKTPOHCKATa IMOITa, (CO Orjie]l Ha Toa ITO WCTUTE Ce
NpelBUICHH Kako KaHadM 3a KOMYyHHKaldja u
U3BECTYBambE), BO CIPOTHUBHO K€ CE CMeTa JIeKa € YPeIHO
W3BECTEH 3a CHTE NIPOMEHU KOU baHkaTa ru ucnparuia Ha
NOCJIETHO TPHUjaBeHUOT TeleOHCKH Opoj / eleKTpoHCKa
nomra Bo bankara.

KopucHuKOT co ckirydyBame Ha JJoroBOpOT € coryiaceH 3a
NpOMEHHUTE BO J[OroBOpOT M TOKYMEHTUTE KOM CE€ HEroB
COCTaBEH [IeJl, a KOM C€ OJHEeCyBaaT Ha PabOTEHETO CO
KOPHUCTEHETO Ha TUIATEXKHUTE
YCIYTH/TIpOU3BO/IM, OaHKaTta Ja IO W3BECTyBa TIpEKy
U3BomoT 3a cocToj6a M MPOMETOT Ha CMETKaTa KOj MOXKE J1a

CMETKATA,

ro MOJWTHEe Ha IIaNTepuTe Ha OaHKaTa BO XapTHEHA IO
Oapame Ha KopruCHHUKOT WitH BO e1eKTpoHCKa (hopMa MpeKy
vHTepHEeT OaHka u/min MoOMITHa arinKaIyja.

Cekoja n3mMeHa Ha PaMKOBHHOT AOTOBOP, BKIYYHUTEIHO U
n3MeHa Ha MH(GOPMALMUTE 32 KOPUCTEHE Ha MIaTe)KHUTE
yciyru, bankara ke My ja mpeanmoxu Ha KopucHHKOT
HajAoOIHAa JBa MeceUd TMpel AaTyMOT Ha MNpHUMEHa Ha
U3MEHaTa.

[IpomennTe BO BHCHHATa Ha KamarHaTa CTallka MIX
JEBU3HUOT KypC KOM C€ IOTIOBOJIHU 33 KOPHUCHHMKOT Ha
IUTAaTeKHU YCIYIM MOXaT Aa ce ImpuMeHar Oe3 ga ce
MIOYUTYBa JBOMECEUYHHOT POK 32 U3BECTYBAME.

baHkata ke THM HW3rOTBH TPEATIOKCHUTE H3MEHU BO
eJIHOCTaBHa W ceomndarHa ¢opma, co ymorpedba Ha
pazoupiauBU 300pOBH, W HajMalKy 2 (IBa) Meceru Mpen
CTalmyBamke BO CHJIa Ha MPOMEHHTE, KE& T0 H3BECTH
KOpHCHHUKOT TMpeKy KOHTAKT TMOJATOIUTE HABEICHH BO
PaMKOBHHOT J0TOBOp (€JIEKTPOHCKO MOIITEHCKO CcaHIaue,
CMC mopaka, Viber mopaka, e-momira, W3BOJ, KOHTAaKT
aapeca) co uHpopMaIja Kaje UCTUTE ke Ouaar ke Ouzaar
CTaBCHHU Ha pacriojiarame.

’

Ke ce cmera pexa KopucHUKOT TH  mpudarun
MPEIJIOKEHUTe H3MEHH BO YCJIOBUTE Ha PaMKOBHHOT
JIOTOBOP JIOKOJIKY TIPEa JaTyMOT Ha PUMEHa Ha U3MEHUTE
He ja u3BecTH baHkara jieka ru 0JJ0MBa UCTUTE.

Bo ciyuaj KoprcHukoT aa He ru npudaty npeiokeHuTe
n3MeHr, KopucHUKOT nMa mpaBo Jia ro pacKuHe
PamkoBHHOT 10r0BOp, HA OMJIO KOj JATYM Ipej 1aTyMOT Ha
npuMEeHa Ha MH3MCHUTC oe3 Ja IUIaTH TPOIIOK WA
HAJIOMECTOK 3a PaCKHHYBAaHETO HA PAMKOBHHOT JOTOBOP,
mpu mto oBue OMINTH YCIOBH MpecTaHyBaar Jia BakaT Co
JaTyMOT Ha pacKMHYBamke Ha JOrOBOPOT OFf CTpaHa Ha
KopucHukor. KOpUCHUKOT € IOJKEH 3a PacCKUHYBAHETO
MMMCMEHO /12 ja M3BeCTH OaHKaTa HajJoLHA Mpe] JeHOT Ha
MMOYE€TOKOT Ha MNpHUMCHA Ha MPCAJIOXKCHUTE HU3MCHU U
JOTIOJIHA, €O OOBpCKa 3a H3MHUDPYBamke€ Ha OOBPCKUTE
cnpemMa baHkara 10 JEHOT Ha raceme/3aTBOpame Ha
IJIaTeXKHATa CMETKA.

Co notnumnyBame Ha JloroBopotr KoprcHUKOT € 3amo3HaeH
W M3pUYHO COTJIaceH JieKa BO CIIydaj Ha IpOMEHa Ha
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BHUCHHATa HAa KaMaTHUTE CTallKh W/WIU JCBU3HUOT KypC
TopaI IPOMEHM Ha pedepeHTHATa KaMaTHA CTaIlKa W/WiIu
pedepeHTHHOT NEBU3CH KypC, OaHKaTa MPOMEHHUTE K& TH
MpUMEHyBa  BeJHAI, 0e3  MPEeTXOJHO  MHCMEHO
U3BECTyBame 1 0e3 a ce 6apa JOMOTHUTENHA COTJIACHOCT
on KopucHukor.

11. BAIITUTA HA IOJATOLA

bankara u KopucHuUKOT ce 00Bp3yBaaT Jeka Kako
JIOBEpJIMBH K€ TH YyBaaT CHTE TIOAATOIM, JAEjCTBa U
OKOJIHOCTH 3a KOM J00mie CO3HaHHE BO BpCKa CO
IUIaTe)KHATa CMETKa, OCBEH 3a TOAa IITO € MPOIHIIAHO CO
BAXCYKHUTE IPOIMUCHU WJIM aKO HU3PHUYUTO IMOMHAKY HE CC
JI0rOBOpAT.

ITomarommre 3a cocrojbaTa W MPOMEHUTE Ha TUIATEKHATA
cmeTka Ha KoOpUCHMKOT ce OaHKapcka TajHa W OaHKaTa
MOJeE Jia TH OTKPHE CaMO CO COrTacHOCT Ha KopucHHKOT,
OJIHOCHO BO CJIy4yau MPEABHICHU CO 3aKOHOT 3a OAaHKUTE U
JPYTHU 3aKOHCKH TPOIHUCH.

Co notnumryBameTo Ha JloroBopot, KopucHUKOT U3pu4HO
ce coriacyBa 0OaHKaTa Ja TW TIpe3eMe CHUTE [ejCTBHja
NOBp3aHH co 0OpaboTKa M pazMeHaTa Ha TOAATOLU KOU
npousnieryBaar on Jloropopor, a kou ce coOpaHuH BO
COTJIACHOCT CO MPaBOTO Ha OaHKaTa jJa codupa, CKiIaaupa,
€BUJICHTHpPA, OpraHu3upa NOAAaTOLX 3apajld H3BPLIYBambe
Ha CBOUTE akTUBHOCTH. Boenno, KopucHHKOT ce coriacysa
coOpaHHTe MoAaToy OaHKaTa 1a T 00paboTyBa 3a IeTuTe
Ha CIOpevyBame Iepeme Mapu u (UHAHCHpame Ha
Tepopu3aM, 3apaid CIPOBEAyBambe Ha OOBPCKUTE Of
perynatuBata FATCA (3akoHOT 3a JaHOYHA YCOTJIACEHOCT
[0 CTPAaHCKU CMETKH), 00paboTKa cO LeNl OTKpUBamE H
UCTpaKyBam€ Ha U3MaMa M 3J10yrnoTpeda Ha Iulakame.

12. OATOBOPHOCT

bankata He oaroBapa 3a IITeTa MPEAM3BHKAHA O]
HEU3BpIIIyBakh-¢ Ha IUIATE)KHA TPAHCAKIMja BO CIIy4aj
miTeTata JAa € TMPEAW3BHKAaHA Off IMOTPEIIHO BHECCHH
HO/IATOIM BO HAJIOTOT 3a MPEHOC.

OnroBopHocta Ha OaHKaTa 3a HEMOXKHOCTa Jia 00e30emu
TUTATEXKHU YCIYTH € UCKITY4eHa, KaKo M IITeTara ITo Ou ja
nperpren KOpHCHUKOT Kako pe3yiTaT Ha TOa, JOKOJIKY €

Mpeau3BUKaHa 0/l 00jeKTUBHH MPUYMHU KOU CE€ HAABOP OJ
KOHTposia Ha OankaTta. O0jeKTUBHM NPUYHHU 33 JABakhE
IUTaTEKHU YCIYTH C€ CUTE HACTAaHW WM JIjCTBHja KOU TO
MOTIpeYyBaaT WM OHEBO3MOXKyBaaT 00e30emyBameTo
IUTaTEKHU YCIYTH, a ce NpEeAW3BUKAHU OJ BHUIIA CHJIA,
BOjHA, HEMHpPH, TEPOPHCTHYKU aKTH, HCKIydyBame Ha
TEJIEKOMYHHKALIMUTe W CHUTE JpPYyrd HACTaHH Ha KOH
OaHKaTa HEe MOXKE /1a UMa BIIMjaHHeE.

bankarta He oAroBapa 3a mTeTa OJHOCHO 3a BpakaH,e Ha
HU3HOCOT HAa HEOBJIACTCHH, HCU3BPUICHU H/WITH HENIPAaBUITHO
U3BPHICHU INIATCKHH TPAHCAKIIMH, KAKO W 3a IMOBpAT Ha
HaJOMECTOIIUM U KaMaTH, BO CJICAHUBE ClIydau:

- JOKOJIKY H3BPILYBAKETO, OJITHOCHO
HEM3BPLIYBakbETO Ha IUIATEXKHATa TpaHCAaKOMjaTa €
mocjequla Ha HUCKIYYUTEIHH W HENpelBUAJHBH
OKOJIHOCTH KOH C€ HaJIBOp OJl KOHTPOJIA Ha OaHKaTa U YMU
MOCJIEIIIY HE MOXKeNle Ja ce H30erHart; - JIOKOJIKY
IUTaTEeKHATa TpPaHCAKLMja HE MOXE Ja ce pealu3upa
[opazu IOCTOEHE€ Ha OrpaHUYyBama OJf CTpaHa Ha
KapTUYHUTE IJIaTE)KHU LIEMH 3a peanu3aiuja Ha

TPpaHCAKIIHUHUTE,

- JOKOJIKY W3BPILYBAKETO, OJTHOCHO
HEW3BPLIYBAKHETO HA  IJIaTeXHATa TpaHCAaKIHja ¢
nocjenuia Ha 0OBpckara Ha OaHKaTa Koja MPOU3JIeryBa Of

JPYyTH MIPOMKCH KOH ja 00Bp3yBaaT OaHKaTa;

- aKO M3BPIIYBAKETO, OTHOCHO HEN3BPILYBAKETO Ha
IUIATeXKHATa TPAaHCAKIMja € MOCIeAMIa Ha HW3MaMa Ha
KopucHukor, n3Mama Ha OBJAaCTEHO JIMIE WIH aKo
KopHucHUKOT MM OBIIACTEHOTO JIMIIE HAMEPHO WJIH TOpPaIu
rpy00 HEBHUMaHHWE HE TM HCIOJHAT CBOMTE OOBPCKH
ypenenu co osue OnmTH yciaosu, JloroBopor u

3aKOHCKHUTE MTPOITUCH,

- JOKONKY  OaHKaTa  WM3BpIIMJIA  IUTATE)XHATa
TpaHCakIyja Bp3 OCHOBA Ha (aJCU(PUKYBaH WM MU3MEHET
HAJIOT 3a TPEHOC;

- JIOKOJIKY ~ HEW3BPLIYBaWkETO Ha  IUIaTeXHaTa
TpaHCakIyja € ToCJeanIa Ha JiejcTBujaTa Ha JlaBaTen Ha
YCIIyTH 32 HHUIMPAhE TUIakamba 1

- BO JIpyru ciydau neduHupaHu Bo oBue Ommirh
YCIIOBH. Bankara wucro Taka ce o0cno00ayBa Of
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OJITOBOPHOCT 3a OJIUIOKYBamke WM HEHM3BPIIyBamke Ha
HaJI03H 3a MIPEHOC MPEIU3BUKAHN O] 0OBpPCKaTa Ha OaHKaTa
Ja TMpUMEHYyBa W CIPOBEAYyBa MEPKH BO COTJACHOCT CO
NPOMHCUTE O] 00JacTa Ha CIpEYyBame MEpemhe Mapu U
(hvHaHCHpamke Ha TepopHU3aM W/WIM JAPYTH MPOIHCH, KaKO
U TpomrcH Kou Oapaar om OaHKaTta Aa TH TOTBPIH
MHQOPMaIKTE ILITO MOpa Jia ce MPUIIOKAT 3a IUIaTeKHATa
TpaHCaKIHja.

OnroBopHocTa Ha 0OaHKara 3a OJUIOKYBamE WU
HEU3BPIIYBakbe HA HAJIOTOT 3a MPEHOC € HCKIy4YeHa H
nokoiiky KopucHukoTr Ha Oapame Ha OaHKaTa HE JOCTaBH
JOTIOJIHUTEIHA ~ MOJATOIM W JIOKYMEHTalMja  3a
CIIPOBEYBAabC HA MEPKUTE OJf IIPETXOJHUOT CTaB.

Bo cnyyaj Ha ucnpakame MoAaTOLU WM HAJIO3H 3a MIPEHOC
on ctpana Ha KopucHHUKOT npeky Heobe30eneH kanan (Ha
Tp. emoInra, hakc), 0aHkaTa He € OArOBOPHA 33 EBEHTYaTHH
HITETH IMTO MOXE Ja HACTaHAT MOpajd HUBHA 3aryoa,
JOLHEee, M3MEHA, MM 00elo/JeHyBamke Ha TOAATOLH.
bankarta Hema &a oJroBapa 3a €BEHTyallHa IITETa MPH
N3BPIIYBAKLETO HA MJIATC)KHUTC TPAHCAKIIUA U3BPIIICHU BP3
OCHOBa Ha HAJIO3H 3a MPEHOC HMCIPATCHH HA OMUIIAHHUOT
HaunH. OIrOBOPHOCTA 3a 0e30eIeH, MPaBUIICH U HABPEMEH
NPEHOC HAa TMOJATONM € HAa CTpaHaTa Ha MCIpakadoT Ha
MOJIATOIIMTE.

Ha Oapame Ha Oankarta, [laBaremor Ha yciyrata 3a
WHUIMpAke Ha IUlakamke € 0OBp3aH Ja JOKaXe JeKa To
HOTBP/AWII TIPHEMOT Ha HAJIOTOT 3a MPEHOC BO COTIACHOCT
co ojipentouTe 01 3aKOHOT 3a IUIATeXHHU YCIYTH U IIJIaTHU
CHCTeMH, JieKa IUIaTe)XHaTa  TpaHCaKuuja  Owia
ABTCHTHLMPAaHA, IIPaBUJIHO CBUJACHTUpAaHa W JICKa Ha
U3BPIIYBAaKETO HA IUIATEKHATA TPAHCAKIMja HE BiMjaeia
TEXHUYKAa HCUCIPABHOCT WM JPYyr HEAOCTATOK Ha
yciyrara.

Hoxonky JlaBaTenoT Ha yciayraTa 3a HHUIIUPALE IIaKamkhe
€ OIrOBOPEH 3a HEOBIACTCHA IUIATE)KHA TPAHCAKIHja,
HEU3BPUIYBAKLE WM JOIHCHEC BO HU3BPINYBAKBLETO Ha
TUTaTeXKHATa TPaHCAKIIMjaTa, BeHAIIl K€ U T HAJOMECTH Ha
OanmkaTta Ha HEj3MHO Oapame CHUTE W3HOCH IUIaTeHH Ha
UCIUIATyBayOT, BKIYYHTEIHO M BUCHHATA HAa INTETaTa H
JIPYTHUTE PETPIICHHU IITETH.

Bankara He € oAroBopHa 3a OMJIO KaKBH IITETH HACTaHATU
BO CiIy4a] Ha OJ0WBamke Ha MpHCTall 10 IUIaTeKHATa
cMeTkarta Ha [laBaren Ha yciyru 3a naBame HH(popManun
3a IUIATeXHW CMeTKH Wi JlaBaten Ha YCIyru 3a
WHULUpamke IJlakamke Bp3 OCHOBa Ha JOK&XaHU U
00jeKTHBHO OIpaBAaHW NMPUYMHA KOW C€ OJHECyBaaT Ha
HeoBJlacTeH Mpuctan Ha TOj JlaBaTenm Ha ycCiIyrd 10
IUIATeKHATa CMETKAa BKIYYUTETHO ¥  HEOBIACTCHO
3allOYHyBambe Ha [UIaTEKHA TPAHCAKIIMja, a BO Cly4aj Ke ro
n3BecTH [lmakadoT 3a MPUIMHATE 33 OJI0NBALE TIPHUCTAIT 10
TUTATe)KHATA CMETKA.

bankata Ha HUKAaKOB Ha4MH HE € OJrOBOPHA 32 OOBPCKHUTE
KOM IMpou3JeryBaar oOj JOTOBOPHHOT OJHOC TIIOMery
Kopuchukor u [laBaTenoT Ha YCIyTH 3a JaBame
nHpOpPMALIMK 32 TUIATEKHU CMETKM wWiu JlaBaTtenor Ha
YCIIYTH 32 HHUIUPAKkE TIaKame.

3a cuTe CIOPOBH KOW MPOU3JIETYBaaT OJ1 MM BO BPCKa CO
Joroeopor mecHo HamiexeH ¢ Cynor Bo Ckorije, OCBeH
ako Oankara 1 KOpHCHUKOT He ce IOrOBOpaT MOUHAKY.

Ha [oroBopoT ce npuMmeHyBaaT 3aKOHCKHUTE MPONUCH Ha
Pemry0nmka CeBepra MakenoHwuja.

13. KOMYHUKAILIUJA IIOMEI'Y CTPAHUTE

Komynukanmjara momery Oankata u KopucHuHKOT ce
OJIBUBa BP3 OCHOBA Ha MOJIaTOLIUTE JIAZICHH BO PAMKOBHHUOT
JIOTOBOp U corylacHO oBue OMIITUTE YCIIOBU.

KopurcHHKOT € JToJkeH BeJHAll J1a ja U3BECTH OaHKaTa BO
CJIy4aj Ha IPOMEHA Ha TeIePOHCKHOT OpOj 32 KOHTAKT WIIH
€JIEKTPOHCKA TOoMTa (OMHOCHO TOAATOIUTE HABEICHH BO
PamMKOBHHOT 11OTOBOp), OWAEjKM UCTUTE C€ IMPEABHUACHH
Kako KaHalli 32 KOMYHHUKaIlMja W W3BECTYyBame, BO
CIIPOTHBHO K€ Ce CMeTa JeKa € ypeIHO M3BECTEH 3a CUTE
MPOMEHM KoM OaHKaTa T'M HUCHpaTHia Ha IOCIEIHO
[pHjaBeHUTE TOJATOLIH.

14. 3BAIITUTHU U KOPEKTUBHU MEPKU

KopucHHUKOT k0] € OBIacTeH Jia IO KOPHCTH IUIATHHUOT
HHCTPYMEHT € JJOJDKEH:

- B€IHaNl IITOM Ke Io )106I/Ie IJIATHUOT UHCTPYMCHT, J1a
' Mpe3eMe CUTC PA3yMHH MCPKH 3a 3alllTUTA Ha
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KOPHUCHUYKUTEC CUT'YPHOCHU O6eJ'Ie)Kja Ha INNIaTHUOT
HUHCTPYMECHT,

- Jia T'0 KOPUCTHU INIATHUOT UHCTPYMEHT BO COIIACHOCT
CO IOTOBOPHHUTE YCJIOBU 3a U3JaBalb€¢ U KOPUCTCHC HA
IUIaTHUOT UHCTPYMEHT U

- Ja ja u3BecTH baHkaTa WM JHUIETO OMPENEIICHO O]
bankara, BegHam mo qoOMBamke CO3HAHUE 3a TyOeme,
Kpakba, 37moymoTpeba WM HEaBTOPU3HUPAHO
KOPUCTEHE Ha TUIATHUOT HHCTPYMEHT.

KopuCHHKOT ¢ MO/DKEeH Ja TOo CIeAd W KOHTPOJIUpa
MPUCTAIOT O] TPETH JIUIA J0 IUTATHUOT UHCTPYMEHT KOj TO
KOPHUCTH 32 YCIIyTUTE O] TIIATE)KHATA CMETKA.

Bo cnyuaj KopucHHKOT 1a KOHCTathpa HEOBIACTEH
MIPHUCTAIl O] TPETO JIMIE J0 IUIATHUOT UHCTPYMEHT KOj IO
KOPHUCTH 3a YCIyTUTE Ha IJIaTeXHAaTa CMETKa, OOBp3aH €
BeJIHAIII JIa U TpujaBu Ha baHkara, co jaByBame BO KoHTakT
HenTap nwa (02) 3 111-111, mpu mro bankara co men ga
Clpedrd  eBEeHTyalHa  3/0ynorpeba Ha  CHCTEMOT
MpUBpEMEHO Ke TO OJOKHpa W3BPIIYBAaKETO HA
MOCAVMHCYHN WJIM Ha CUTC YCIYIM KOU T'M KOPHCTH
KopucHukoT u 3a Toa ke ro m3BecTrn KOpUCHHUKOT mpexy
€/IeH Of] KaHAJIM 32 KOMYHUKaI#ja co KoprCcHUKOT.

15. N3MEHA n PACKHHYBAIBE
HA PAMKOBHHOT JOI'OBOP

KopucHUKOT MOXe J1a ojTHece Oaparmbe 3a PaCKHHYBakbe Ha
J1oroBOpOT cO OTKa3eH POK, KOj HE MOXKE J1a OHJIe IMOI0JIT
on 30 (TpueceT) aeHa, caMO JIOKOJIKY TM MMa ITOJIMHPEHO
CBOUTE OOBPCKH CO KOj € 3aJI0JDKEH W KOW MPOU3JIEryBaar
0]l KOPUCTEHETO Ha OWIO0 KOj NMPOU3BOA WM YCIyra BO
Oankata 1Mo OCHOB Ha JIOroBopoT, Ha CMeTKara Hema
€BHJICHTHPAHO HEHM3BPILCHHU IUIATHH HAJIO3W 32 TPHCHIIHA
HaIulaTa M JOKOJKY TH BpaTu OaHkapckute KapTuuku. Co
PackunyBame Ha JloroBopor OaHKara I'M 3aTBOpa CHTE
npou3Bou Ko KOpHCHHUKOT I'i KOPHCTET BP3 OCHOBA Ha
JoroBopor.

PackunyBawero Ha JIoroBOpOT M 3aTBOpamEeTO Ha
TUTaTeXHaTa CMeTKa € 0e3 HajoMecTok 32 KoprucHUKOT, HO
JIOKOJIKY [IoroBOpoT € BO cuja BO NEPUOJ MOKPATOK OJ
IIeCT MECEIH OJi CKIy4YyBameTo, OaHKaTa MMa IpaBo Ja
YTBpJM HAJIOMECT 3a packhHyBawke Ha JloroBop u

3aTBOpPAETO Ha IIIATEKHATa CMETKa BO BHCHHA Ha
BHCTHHCKM HaIpaBeHWTe Tpomonu. Bo ciaydaj Ha
packuHyBame Ha JJOrOBOPOT U 3aTBOpamE Ha IIaTeKHATA
CMETKA, COTJIACHO CO KOj HAJOMECTOIUTE 3a IIATeKHHUTE
yeiyru o1 KopuCHUKOT ce mpecMeTyBaat Ul HarjlaTyBaaT
Ha peIoBHA OCHOBA, 0aHKaTa I'l HAIIaTyBa HaJJOMECTOLIUTE
BO BHCHHA KOja € cpa3MepHa Ha MEPUOJIOT 10 PACKUHYBAE
Ha J{oroBopor.

bankara nma npaBo €HOCTPaHO Ja To packuHe JoroBopot
IO COTICTBEHA JIEIOBHA O/ITyKa 0] OMJIO KOja IPUIHHA KaKO
1 1oKkoJKy KOpHCHHKOT He ce pUApIKYBa KOH oJpeaOnuTe
Ha J[loroBopoT m OmNWTUTE YCIOBH, CO H3BECTYBAHE
ucnpaTeHo 10 KOpHCHUKOT HajManKy l1Ba MECeld MNpex
JIEHOT Ha pacKkuHyBamwe Ha [JoroBopot. M3BecTyBameTO 32
packuHyBame 0aHKaTa ro JocTaByBa 0 KOpHCHUKOT BO
xapTueHa (opMa HCHPATEHO MPEKy MpernopadaHa MOIITa,
IpYU IITO KAaKO ypeaHa ce cMeTa JocTaBaTa U3BpIIEHA Ha
TocIieiHaTa mpyjaBeHa aapeca Ha KopucHIKOT Bo OaHKaTa.
[lo ucTek Ha MpeABHACHUOT POK, OaHKaTa Ke IO pacKUHE
JIoroBOpOT U Ke ja 3aTBOPH INIATE)KHATA CMETKA, a TIOKOJIKY
Ha IUIaTeXHATa CMETKa MMa MMO3UTUBHO CajI0 MapUYHUTE
cpeAcTBa ke T'M IpeHece Ha EBHICHINCKA CMETKa CO
noceOHa HameHa. Co MPEHOCOT Ha MApUYHHUTE CPEACTBA HA
€BHUJICHIIMCKATa CMETKA CO M0ceOHa HaMeHa He IIPecTaHyBa
MPaBOTO Ha COTNCTBEHOCT HaJ MapHYHHUTE CpEACTBa Ha
KopucHuKOT, BKITydyBajKH T'Yl TOI0OJIMIUTE HA [IPABOTO Ha
COTICTBEHOCT W JAPYrHTE TpaBa IITO TMPOW3JIEryBaaT oOj
COIICTBEHOCTA.

bankara corimacHo 3aK0H Ke ja 3aTBOPH CMETKaTa Koja HeMa
call0 U HPOMEHH BO IOCJIETHHUTE JIBE TOJUHM M HeMa
HEW3BPIIICHHU IJIATHU HAJIO3M 3a MPUCHUITHA HAIUIATa, 3a IITO
ke ro n3Bectd KopucHUKOT.

Jokonky nojae 1o mpoMmeHa Ha cTarycoT Ha KopucHUKOT
O]l PE3UJICHT BO HEPE3UJICHT, BO TOj Cciy4aj OaHKaTa Ke TH
3aTBOPH CMETKUTE Ha pE3UIEHTOT U Ke W3BPIIN
€IHOKpaTeH IPEHOC Ha CpeAcTBaTa O] pe3uJAeHTHATa
JIeBU3HA CMETKA W/MJIM ICHApCKa CMETKa Ha JIeBU3HA 1/HIIH
JeHapcKka cMeTka Koja KopHCHHKOT Ke ja OTBOpU BO
Oankata Kako Hepe3uaeHT. UMcrata mocramka ce
CIOpBEeAyBa IMpH MOPMEHA Ha CTaTyC OJf HEPE3WJEHT BO
PE3UIEHT.
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15.1 PackuHyBame Ha JOrOBOP Ha IUIaTe:KHA CMeTKa CO
OCHOBHM (pyHKUMU

bankata uMa DNpaBO €IHOCTPAHO [a IO PACKUHE
JloroBOpoT 10KOJIKY:

- MOCTOU COMHeBame Jeka [loTpoiryBadoT co
HaMepa ja KOPHCTEeN IUIaTe)KHaTa CMETKa CO OCHOBHH
(hyHKITMH 32 HE3aKOHCKH TIEIH;

- CO TJIaTeXHAaTa CMETKa CO OCHOBHH (PYHKIIMHU HE €
U3BpIICHA TUIATE)KHA TPAHCAKIIN]a BO HEMPEKHHAT ITEPHOJ
ox 24 meceny;

- [MoTpouryBayoT AOCTaBHI HETOYHH HH(OpMaImu
3apad OTBOpamkEe HAa IUIATE)KHA CMETKa CO OCHOBHH
(yHKIMY, a Bp3 OCHOBA Ha TOYHHUTE UHPOPMAIH O1 HEMaIT
IPaBoO J1a OTBOPH U KOPUCTH TUIATEKHA CMETKA CO OCHOBHH
(hyHKIUY;

- [lorpomryBayor  moBeke  HeMa  3aKOHCKOTO
MIPECTO] YBAJIMIITE WIIA T'O 3aryOniI OCHOBOT 32 3aKOHCKOTO
NPECTOjyBaJMINTEe CIOpeA KOj To HWMal MpaBOTO Ha
OTBOPAmkE M KOPHCTEH-E Ha IUIaTE)KHA CMETKAa CO COHOBHH
(hyHKIUY U

- ce yrBpau jaeka [loTpoiuryBadoT mo oTBOpamEeTo Ha
IUIaTe)KHaTa CMETKAa CO OCHOBHHM (DYHKIIMM OTBOPHI Kaj
JpyT AaBaTell Ha TUIATeXHU YCIYTH TUIaTEKHA CMETKa BO
JICHapH.

EnHocTpaHoTO packuHyBame Ha J[OrOBOPOT COIJIacHO CO
TOYKa anuHeja 1 ¥ 2 o oBaa TOYKa, CTallyBa BO CHJIA
BE/(HAIIL.

Jlokonky 6aHKaTa ro packuHe JIoroBopoT coriacHo co oBaa
TOuKa anuHeja 2, 4 W 5 JOIKHA € 3a eJIHOCTPaHOTO
packuHyBame Ja ro  m3BectH  lloTpomryBador
HAJIOMECTOK, MUCMEHO WJIM IO €JICKTPOHCKH TaT HajMaJKy
JIBa Mecela IpeJ] packuHyBambeTo Ha JloroBopor aa cranu
BO CWJla, IpHU UWTO K€ TH HaBE€AC IIPUYMHUTE 3a
OCBEH JIOKOJKY HaBeAyBameTO Ha
NPUYUHUTE € CIPOTHBHO HA IENUTe HAa HalMOHAIHATA

pacKuHyBame,

0e30eaHOCT WM jJaBHUOT MHTEPEC, CO MpaBHA IOYKa 3a
npasaTa Ha [loTponryBauor.

JloKonKy mpu €IHOCTapHO pacKuHyBame Ha JloroBopor
¥MMa MO3UTUBHO CAJIJI0 HA MapU4YHU CPEACTBA, U3HOCOT Ha
MO3UTHBHOTO CAJIJIO CE MMPEHECYBa Ha €BUICHIIMCKA CMETKA

co moceOHa HaMEHa Kaj aBaTesioT Ha TUIATeKHUTE YCIyTH
Opy IITO H ENpecTaHyBa MPABOTO Ha COICTBEHOCT a
KOPUCHUKOT HaJ TMapUYHUTE CPEICTBA, BKIYyYyBajKu T'H
NOMOOMMIUTE HAa TMPAaBOTO HA COICTBEHOCT U IPYTUTE
MPOU3IIETYBAAT OJ] CONICTBEHOCTA.
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3aBpuIHU opeadu

3a cxirydyBame Ha JlOTOBOPOT M KOMYyHHKAINHja MTOMEry
bankata u KopuCHHKOT ke ce KOpHUCTH MaKeIOHCKHOT
jasuK.

Kako o¢wunmjanen HOKyMEHT KOj K€ ce KOPHUCTH KakKo
JI0Ka3 3a CHTE U3BECTyBamba OKONy H3MEHHTE Ha
PamkoBHHOT noroBop, Ommrute ycnoBu, Tapudara Ha
HaJJOMECTOIM, KaKO M 3a CHTE APYTW NPOMEHH OKOIY
paboTemEeTOo co IIaTeXHaTa cMeTKa ke ce cmera V3BogoT
O]l TTIATEKHATa CMETKa Ha MAaKEJOHCKH ja3HK.

Osue OmmTH yCIOBY ce M3AaIeHN Ha MaKeJOHCKH ja3uK
U MaKeJIOHCKaTa Bep3uja Ke MPEeOoBJIayBa U BO CIy4aj Ha
HUBHO MPEBElyBamb-¢ Ha APYT jasuK.

JloroBopHHTE OJHOCH BO BpCKa CO JaBame IJIaTeXHU
YCIYTH CKIIyYCHM IpeJl 3all0YHyBambe Ha NpPUMEHATa Ha
3aKOHOT 3a MJATEeXHU YCIAYrH U IUIaTHU CHUCTEMH Ke
OCTaHaT BO CHJIa U I10 3all0YHYBamkE CO HErOBa MPUMEHA,a
Ke ce CIpoBeqyBaaT CIIOpe] BaKEUKUTE 3aKOHCKU U
MOJI3aKOHCKH MTPOIHUCH.

OBue OnmTH yCIIOBH CTamyBaaT Ha CHJIa CMETaHO Of
12.03.2026 roauHa.

Co cranyBame Bo cuiia Ha oBue OTIITH YCIOBH, BO IENOCT
ce 3aMHyBaat OIIITHTE YCJIOOBU KOU 0€a BO BaXKHOCT O/
07.10.2025 roguHa.

Onpendute KoM Cce OjAHECyBaaT Ha MpPaBOTO Ha
KopHcHUKOT 1a moBeie BOHCYJCKA IOCTAINKa 3apajiu
peliaBame Ha CIOp O TaT Ha Meaujanudja, ke ce
npumenyBaat ox 01.01.2027 roguna

Ipunosu:
Tapuda Ha HagoMecTONH

HNndopmMaTHBEH NOKYMEHT 32 HAJAOMECTOLUTE
IMoumHuk

Hper.nej_l HA HA KAaMAaTHH CTAallKH
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