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OIIIITHU YCJIOBHU 3A IVIATEXKHA CMETKA U
IJIATEKHU YCIYI'U

1. OIIITHU OAPEABU U TIOUMHUK

Co oBue OnmTy yciOBH 3a IUTaTEXKHA CMETKA W IIATEKHHU
ycnyrd (BO TOHATaMOUTHUOT TekcT: OMIITH YCIOBH) ce
peryiupa OTBOPamEeTO, YNPaBYBAHETO M 3aTBOPAKETO Ha
TUIaTe)KHATa CMETKA/TIaTeKHA CMETKa CO OCHOBHU (DYHKIUH,
mpaBata M OOBPCKHTE Ha OaHKara Ha (PU3MYKHUTE JIHIA H
NpaBHUTE  JUIIA BO  paboOTeHmETO  CO  IUIATCIKHH
CMETKHW/TUTaTeXHA  CMETKa CO  OCHOBHH  (DYHKIIHH,
TpaHchopMaIlijaHa MIaTe)KHATA CMETKA BO IUIATEKHA CMETKA
CO OCHOBHM (YHKIMM W OOpaTHO, yCIOBH W HAYWHU Ha
TUIakamke, HAYMH Ha M3BPUIYBamkbe HA IJIATEKHU TPAHCAKIUH,
paboTeme co TeOMTHU KapTUYKH, JCMO3UTHA CMETKA, KaKo U
npolecupamke Ha IUIATEKHU TPAHCAKIWH, OaHKapCcTBO M
MOOWMJIHA allIMKallKja, HAaYMH Ha KOMYHHKAI[1ja, OATOBOPHOCT
BO BpCKa CO WU3BPIIYBakhe HA TUIATSKHH TPAHCAKIUH,
MpecMeTKa Ha HaJJOMECTOIM M KaMaTy MOBP3aHU CO TUIATSIKHH
YCIYTW/TIPOU3BOMIM,  3AIITUTHU MEpPKH BO BpCKa €O
U3BPIIYBAKETO HA IJIATHUTE TPAHCAKIUK, WH(MOpMAIUU 3a
3alITUTa HAa KOPHCHUIIMTE Ha IUIaTeXHAaTa CMETKa U
TUTATE)KHUTE YCIYTH, YCIOBUTE 32 MU3MEHH, JONOJHYBamba U
PacKHHYyBambe Ha IOTOBOPHUOT OJIHOC M HAYMHU U POKOBH 32
UHQOpMHUpAE.

OBue OnmITy yCIIOBH 3a IIaTeXHa CMETKA U IJIATeKHU YCIYTH
M ypeayBaaT YCIOBUTE, TMpaBata ¥ OOBpPCKHTE Ha
Yuusep3anna MuBectuimona banka AJl Ckorje (,,bankara®)
u KopucHukot (nedpuHMpan momaomy).

OBue OmnmTH yCIOBH CE€ COCTaBeH Jel Ha PaMKOBHHOT
JIOTOBOP 3a IUIATe)KHA CMETKAa W TUIATEXKHU YCIyTH (BO
MOHATAaMOITHUOT TeKcT: JloroBop), 3aeqHo co Tapudara Ha
HAJOMECTOIM 3a YCIyTruTe INTO TW BPIIN YHHUBEp3aTHa
WuBectunmona banka AJl Ckorje (BO HOHATaMOITHHOT TEKCT:
Tapuda) koja TM COApKH CHTE BHIOBH W H3HOCH Ha
HAJOMECTOIM M TPOWIONM INTO OaHKaTa T'M HAIUIaTyBa O]
KopucHHUKOT nipy BpIIeHe TPaHCAKIINU U TUTATE)XXKHU YCITYyTH U
WNudopmaTtuBHUOT JOKyMEHT 3a Hamomectorw u [lonmuuk (3a
MOTPOILYBaYH), a 32 KOPUCHUIIUTE HA HHTEPHET OaHKapPCTBO U
MobmnHa amnukanuja My Unibank n Ommurute ycnoBu 3a
KOPHCTEHE Ha YCIYTH BO EIEKTPOHCKUTE CEPBUCH.

CornacHo 3aKOHOT 3a IUIATEKHU YCIYTH U TUIATHU CHCTEMH,
OmmmTuTe YCIIOBH, Tapudara Ha HaJOMECTOITH,
WHpopMaTUBHUOT IOOKYMEHT 3a Hazomectouu U llommHMK
KOM ce cocTaBeH nen Ha JloroBopoT, ce jaBHO 00jaBeHH H
JOCTAaIlHU Ha BeO cTpaHUIaTa Ha OaHKaTa Ha CIECAHUOT JIHHK:
https://www.unibank.mk/mkMK/smetki.nspx#!#plateznasmet
ka, 6ankaTa MoXe a My T Ja/ie HaBEACHUTE JOKYMEHTH U BO
XxapTueHa (opMa WK IpeKy ApYyT TpaeH MeaAuyM. baHkara ru
W3BpIIYBa IUIATE)KHUTE YCIYTH INTO CE€ NPEIMET Ha OBHE
OnmTH YCJIOBH COIJIACHO 3aJ0JDKUTENIHUTE OApendu on
3aKOHOT 3a IJIATEXXHU YCIYTH M IUIATHU CUCTEMHU M APYTHUTE
NPUMEHIIMBH 3aKOHH U MPOIKCH, BKJIIYYUTEIHO U HPOIMUCHUTE
ol obnmacta Ha [EBU3HOTO paboTeme, KAaK0 U COIJIacHO
ImpaBujiaTa Ha MnyHapOI[HHTC KapTU4HU IUIaTC)KHHU HICMU BO
Kou baHkaTa IMPEKTHO WM MHAMPEKTHO y4eCTBYBA. baHkaTa
€ JUPCKTCH YYC€CHUK BO CICAHUTC IUJIATHU CHUCTCMU:
Maxkenoncku uHTepOaHkapcku mnateH cucrem (MMUIIC),
Kiupuamku WHTEpOaHKapCKH CUCTEM (KHBC),
WnTepnammonanen kaptudeH cucteM (KACHC). bankara e
BKiydeHa Bo SWIFT TenekoMyHUKaLMCKaTa Mpeka.

W3znaBayoTr Ha oBue OMNIITH YCIIOBH M JaBaTell Ha IUIATEKHU
yciryru € YruBepsanHa MuBectunmona banka AJl Ckomje.
bankaTa nmiaTexHuTe YCIyru r'u 00e30eayBa BO COrIacHOCT CO
3aKOH U BO COIVIACHOCT CO MHTE€PHUTE aKTU.

3a mpalramaTa KOUIITO HE CE YPEeIHH CO OBHUE OIIITH YCIOBH,
ke ce MpHUMEeHyBaaT MOCeOHUTE OApeAOH M YCIOBH KOHILTO
Ba)KaT 32 KOHKPETHUOT MPOAYKT/yCIIyra.

OCHOBHHM MOAATONM 32 0AHKATA:

Ha3ugB: YuuBep3anua UuBectunmona banka AJl Cxomnje
Cenumre: Ya. Makcum I'opku 0p.6, Cromnje

Matuuen 6poj: 4646088

Jdanouen 0poj: 4030993252736

Bpoj na cmerka: 240000000000126

Cu¢r agpeca: UIBMMK22

Be6-cajT: www.unibank.mk

E-nomra: unibank@unibank.com.mk

Tenedon 3a konrakTt: (02) 3 111-111

bankara o0e30emyBa IIaTeXKHH YCIYTH Bp3 OCHOBA Ha
onmobpenue on Haponnata banka Ha Pemy6mmka CeBepna
Makenonuja (HBPCM), koja e oBiiacTeHa J1a ro KOHTPOJIUpa U
HaJTIeayBa paboTemeTo Ha OaHKaTa, COTIACHO 3aKOHCKUTE U
MOJI3aKOHCKUTE TIPOTHCH KO T'0 Peryiupaar padoTeHEeTo Ha
OaHKUTE.
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CHucOKOT Ha EKCIO3UTypuHa OaHKaTa co HMH(MOpMAaIUH 3a
KOHTaKT, Kako ¥ oBue OIITH yCJIOBH CE€ OCTAllHH Ha Beb
cTpaHHIaTa Ha OaHkara: www.unibank.mk.

1.1.IIOMMHHUK

OI[I[GJ'IHI/I 18(0270%04 ynOTp€6CHI/I BOo oBue OmmTu YCJ10BHU TO
uMmaart CJICIHOTO 3HAYCHC:

-JlaBaTe1 Ha NJIATeXKHH YCJAYrd KOJIITO ja OAPKYyBa
IJIATEKHATA CMETKA ¢ 1aBaTell Ha TUIATS:KHHU YCIYTH KOjIITO
ja oTBOpa | ja OIlpKyBa IUIaTe)XKHATA CMETKA Ha TUTaka4doT (BO
ciy4ajoB banka — YHuBep3amna UuBectunmona banka Al
Ckorije);

-Jlatym Ha BajdyTa - ¢ peepeHTHO BpeMe KOe JaBaTesioT Ha
IUTATEKHU YCITyTH TO KOPUCTH 3a IPeCcMeTyBarmbe Ha KaMaTa Ha
3aJI0JDKCHHTE WJIM O0J00pEeHUTE TMapuyHH CpelCcTBa Ha
TUTaTe)XKHATA CMETKA;

-Jleno3ur ¢ nobapyBame 0o OaHKaTa BO Mapu, CO WM 0e3
Kamara WIA HaZoOMeCT OX KOj OWIIO BHJ, HAIUIATHBO BEIHAII
WJIW Ha OTIpeJieieH POK, 3aBHCHO O] YCJIIOBUTE JJOTOBOPEHU IIPH
BJIOKYBamE Ha NMAPUYHUTE CPELICTBA;

-J103B0JIEHO MpeYeKopyBame ¢ CKIIyYeH JIOTOBOP 32 KPEIHT
COTJIACHO CO KOj JaBaTeNOT Ha IUIATeXKHU YCIYTH My CTaBa Ha
KOPUCHHMKOT Ha TUIATEKHH YCIIYTH Ha pacrojlaramke U3HOC Ha
IMapuiyHy CpeACTBa LITO IO HaJMHWHYBa TCKOBHOTO CaJll0 Ha
HapHYHU CPEJCTBA HA IUIATE)KHATA CMETKA;

-EnuHCTBeH perumcTtap Ha CMETKM € HalMOHAJICH,
[EHTPaJN3UpaH M EJNEKTPOHCKH CHUCTEM Ha WH(OpMaIHU U
TIO/IaTOIM 32 JICHAPCKHUTE M JICBU3HHUTE IUIATEKHH, JCTO3UTHU
WY IPYTH CMETKH, BKIY9yBajKU 'l ¥ TUITATHUTE HHCTPYMEHTH
NOBp3aHH CO HHB, 3a H3AaJcHUTE cedoBH, Kako W 3a
UJICHTUTETOT HA COTICTBEHUIIUTE HA CMETKUTE U ce(OBUTE, HA
BUCTHUHCKUTE COTICTBEHHIIN, HAa 3aKOHCKUTE 3aCTAITHHUIIN H/WIN
JIMIIaTa IITO CE OBJACTEHH 32 paboTemhe CO UCTHTE;
-EnnHcTBeHa nieHTH(PUKANMCKA 03HAKA € KOMOWHAIIH]ja Ha
OykBH, OpOjKH WM CHMOOJHM KOja NaBaTEeNOT HA IUIATEKHU
YCIYTH MY ja Oipe/lyBa Ha KOPHCHUK Ha IUIATEKHU YCIYTH U
Koja TpH U3BpUIyBake¢ HAa IUIATE)XKHA TPaHCAKIMja
3aJOJDKUTENIHO Ce HaBeoyBa 3apaJH HEroBa HEJBOCMHUCIICHA
UICHTU(HKAIMja WIM Ha HEroBara IUIATe)KHA CMETKa O]l
CTpaHa Ha JPpYyTI' KOPHCHUK Ha IUIaTCKHU YCIIYTH,

-U3naBame miIaTHH WHCTPYMEHTH € IUIAaTe)XHa yciayra Ha
JaBaTeIoT Ha IJIATEXHHM YCIYT'H BP3 OCHOBa Ha JOTOBOP CO
makadyor 3a 00e30emyBame Ha IUIATCH WHCTPYMEHT 3a
WHHIIUpae W 00paboTka Ha TUIATS)KHHUTE TPAHCAKIMH
HaINpaBeH! O CTPaHa Ha IUIAKayoT;

-KopucHuK Ha Mu1aTeKHU YCJIYTH € PU3NYKO JIHIE U IPABHO
JUIe KO€ KOPHUCTHU TUIaTe)KHA yciyra BO CBOjCTBO HA IuTakad
WU TTpUMay WK BO JIBETE CBOjCTBA;

-KopucHUK Ha mIaTeXHH YCJIYTH — TOJGKHUK ¢ (U3MYKO
JHIE W TPaBHO JIMIE KOE € HABEJCHO KaKO IOJDKHUK BO
TUTATHUOT HAJIOT 32 MPHUCUIIHA HATUIATA,

-Kpeanten Tpancdep e miarexxsHa yciayra co Koja ImjiakadoT
JlaBa MHCTPYKIIMW Ha JABATENOT Ha TUIATSIKHU YCIYTH KOjIITO
ja oAp)KyBa HEroBara IJIaTe)KHa CMETKA 3a M3BPIIyBambe Ha
TUIaTeXXKHA TPaHCAKIUja WK Cepyja Ha TUIaTe:KHU TPaHCAKIUH
CO KOja ce 07100pyBa IJIaTeKHaTa CMETKa Ha MPUMAYOT;
-Knupunr (amr. clearing) e mpenHoc, ycoriacyBame H BO
OJIpeJICcHH CIIydad TIOTBpAYBambe Ha TPAaHCAKIMUTE TIpEX
HUBHOTO INOpaMHYBalk€, KOCHITO MOXKE Jia BKIIYUW HCTUPAKLE
Ha OBHE TPAHCAKIIVU U YTBPAYBamhe Ha KOHEUHUTE COCTOjOU 32
TIOPaMHYBAaC;

-Hasor 3a mpeHoc e cekoja MHCTPYKIHUja OJf YYECHUKOT BO
TUTATHUOT CHCTEM W/WJIM BO CHCTEMOT 32 MOPaMHYBamke CO
XapTHH OJ BPEJHOCT, Ja C€ CTaBM Ha pacroyiarame Ha
NPUMAaYoT Ha HAJIOTOT M3HOC Ha MAapHYHH CPEICTBA MPEKY
HETroBO €BUACHTHPAILC HA CMCTKATa Ha AaBaTECJl Ha IUIATCIKHU
YCIyTW, NEHTpallHa JIOTOBOpHA CTpaHa WJIM areHT 3a
MOpaMHYBalke WM Koja OWIO Jpyra HHCTPYKIHja IITO
pe3yiTHpa co mpe3eMame MU TMOAMUPYBambe Ha 00BpCKa 3a
TUTaKamke KaKko MTOo € MeHHUPAHO CO MpaBUiIaTa 3a padoTeHhe
Ha TUIATHUOT CHUCTEM WJIM MHCTPYKIIM]ja OJ1 OBIACTECH YUECHUK
Ha T[a3apoT Ha XapTHH OJf BPEIHOCT 3a MpPEeHOC Ha
COIICTBEHWYKO TPAaBO WM HHTEPEC BO BPCKa CO €IHA WIIH
MOBEKe XapTHUU OJ1 BPEAHOCT, MPEKY HETOBO €BUJICHTHPAE HA
CMeTKa 3a XapTHH O/ BPEIHOCT BO pETUCTAp WIH JIPYT
COOJIBETEH HAYWH;

-HagomecTok € cHTe TpOUIONM W Ka3HH, JOKOJKY Ce
MpEBUICHH, IIITO MOTPOIIYBAYOT TY TUIATHI MK Tpeda Ja Tv
TUTaTH Ha J]aBAaTEJIOT HA TUIATeKHHUTE YCIIYTH, 32 WK BO BPCKa
CO YCJIYTUTE MOBP3aHH CO TUIATEIKHATA CMETKA;

-Ilnakau e Gu3MUKO JHIE KOE UMA TUIATEKHA CMETKA U Ce
corJiacyBa 3a M3BpIIyBame Ha IUIATEH HAJIOT O]l Taa CMETKa
WIM BO CIIy4aj KOTra HE MOCTOU IJIaTeXHa CMETKa, (PU3NYKo
JIMIIE KOE J1aBa TIaTeH HaJor;

- [TosinTHKA 32 BUCHHA HA KAMATHY CTANKH — € UHTEPCH aKT
Ha YHuBep3anna Musectunmona banka A/l Ckorje co koja ce
yTBpayBaaT BHIOBHUTEC Ha KaMaTHH CTaIllKu BO BaHKaTa,
OJTHOCHO ce Je(pUHHUpaaT KPUTEPHUYMHTE W HAYMHOT 32
OJIpe/lyBambe¢ M MEHYBamb¢ Ha BUCHHATA HA KAMATHUTE CTAIKU
3a CHUTEe BHJOBH IUIACHPAHM CPEICTBAa M CPEACTBA KOU Ce
nenoHupanu Bo bankara.
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-IloTpomryBay e (U3MUKO JIMIE KOE CKIydyBa JIOTOBOp 32
IUTATEKHU YCIIyTH COTJIACHO CO 3aKOH 3apajiy OCTBapyBame Ha
eI KO HE Ce TIOBP3aHU CO BPILEHETO HAa HEroBaTa JejHOCT
i npodecuja;

-IloTpomyBau co 3aKOHCKO MNPECTOjyBATHINTE € CEKOe
(u3uuko NHIle KOe WMa TPHjaBeHO IKUBEATUINTE W/WIH
npectojyBanumre Bo PemyOmuka CeBepHa MakenoHuja
COTJIACHO CO 3aKOH, J00MeHa 03BOJIa 33 NPUBPEMEH WIN
MOCTOjaH MPECTOj COTJIACHO CO 3aKOH, TOJHECEHO Oapame 3a
NpU3HABamkE MPaBO HAa a3WJI COTIACHO CO 3aKOH MJIM Ba)KEUKU
JOKYMEHTH HM3[aIcHM OJ COOJBETCH HAaJUIe)KEH OpraH BO
Perryonmka CeBepHa MakenoHHja, a KOWIITO HE COJMpXKaT
MOJAaTOK 3a TOCTOjaHa ajpeca Ha IKUBECHEC W/WIH
MPECTOj yBaJIHIITE;

-IlnaTen cucreM € cUCTEM 3a NMPEHOC HA MAPUYHH CPENICTBA
3aCHOBaH Ha ()OPMAIHU M CTAaHIAPAM3UPAHH JIOTOBOPH H
3a¢HMYKM TpaBwia 3a 00pa0boTKa, KIUPUHT W/WIH
NOpaMHYBamk-¢ Ha HAJIO3U 32 MPEHOC MOMEly YYECHHUIUTE BO
CHCTEMOT;

-IlnaTe:kna cMeTKa € CMETKaTa KOjallTo ja OAp KyBa JaBaTel
Ha IJIaTC)KHU YCJIIYT'M Ha UMC Ha CJICH KOpI/ICHI/IK Ha IJIaTCXXHU
YCIIYTH 1 KOjaIlITO c€ KOPUCTH 32 U3BPIIYBahe Ha TUIATEKHU
TPaHCaKIH;

-IlnaTte:kna Tpancakumja ¢ BHECYBame, MOBICKYBabE HIIH
NPEHOC Ha MAPHYHHU CPEICTBAa HHULIMPAHU O] IUIAKadOT HITH BO
MMe Ha ITaKa4doT WIH OJ] IPUMAd0T, HE3aBUCHO O] OOBPCKHUTE
KOM TPOM3JEryBaaT oOJ OJHOCOT TMOMery IUIakadoT |
[IPUMAYOT;

-Ilnarexxna TpaHcakuuja co Je0UTHA KapTHYKA ¢€
TUTaTe)XKHA TPAHCAKIIMja 3aCHOBaHA HA KAPTHYKA, BKIYYUTEITHO
W TUIATeXKHAa TpaHCaKIMja CcO IUIaTeXXKHAa KapTHYKa Co
npeTIuIaTa, KOjallTo He IMPEeTCTaByBa IUIATe)KHA TPaHCAKIHja
3aCHOBaHA Ha KpeOWTHA KAapTHUYKa, IPHIITO 32 M3HOCOT Ha
CeKoja IUIaTeXXHa TpaHCAKIMja HalpaBeHa co yrnoTpeba Ha
JneOuTHAaTA KapTW4Ka, BEJHAII WIM Ha KPajoT Ha OJHAIpes
nehuWHUpaH TEpHoOA Ce  HamallyBa  cocrojbata Ha
PAaCTIOJIOKIIMBUTE TAPUYHH CPEJCTBA HA IJIAaTEKHATA CMETKA
Ha KOPUCHUKOT Ha IJIATCKHU YCIIYT'U,

-Ilnarexxna  TpaHcaknuja  mpeKy  cpeacrBa  3a
KOMYHHUKAIMja HA AajieYdHA € IUIaTe)KHa TPaHCaKIHja Koja
€ WHHIMpaHa MpeKy HWHTepHeT OaHKapCTBO WM TPEKy
MOOWJIHA aIllUTHKAIIH]a;

-IlnaTeH HHCTPYMEHT € IEPCOHATIM3UPaH ypea(n) 1/ uin 30up
Ha MOCTAIlKu JOTOBOPCHU HOMef‘y KOPHUCHUKOT Ha IUIaTCKHU
YCIYTH U aBaTejoT Ha IJIaTEXXHU YCIYTH U KOM C€ KOPUCTAT
3a MHULIMPA-E IJIaTeH HaJOT;

-IlnaTeH WHCTPYMEHT 3aCHOBAH HA KapTHYKa € CEKOj
IJIaTCH MHCTPYMCHT, BKIYYUTCIHO KapTHU4Ka, MOOHIEH
Tese)OoH, KOMITjyTep WK KaKkoB OMJIO APYT TEXHOJIOUIKH ypea

HITO COAPKH COOJIBETHA IUIATE)KHA arjIMKaldja KOWIITO Ha
IUIakadyoT My OBO3MOXYBaaT UHHHLUPAkE  IUIATEXKHA
TpaHCakIfja 3aCHOBaHA HAa KapTH4YKa, a Koja HEe € KpeAHTEH
TpaHcdep WIH TUPEKTHO 3a10JKYBabE;
-IIpumay e pu3nyko win NpaBHO JIKIE 32 KOE C€ HAMEHETH
NapuYHUTE CpeICcTBa KOM Ce€ IpeAMeT Ha IulaTe)KHara
TpaHCAKIIH]a;
-PadoTen e e 1eH Ha KOj AaBaTENOT HA IJIATE)KHU yCIyTH Ha
IUIaKa4doT WIM JABaTeJOT Ha MJIATEeKHU YCIYI'M Ha MPHUMadoT
BKJTyY€H BO U3BpLIyBaih¢ Ha IUIaTEXHA TPAHCAKIINja € OTBOPECH
3a paboTra Kako OM ce OBO3MOXKWIIO W3BpLIyBambe Ha
IUTaTe)KHATa TPAHCAKIMja WIX JeH Ha KOj IUIATHUOT CHUCTEM €
OTBOpEH 3a paboTa COracHoO co NepUo yTBPJIEH CO IIpaBuiIaTa
3a paboTa Ha TUIATHUOT CHCTEM KOj TH omdaka CUTe HacTaHH
3a BpeMe Ha pabOTHHOT IHUKITYC Ha OBOj CUCTEM,HE3aBHCHO BO
KOj TIEpHOJT O] ICHOT ¥ HOKTa Ce CIy4dyBaaT IIOPAMHYBambaTa;
-PedrepenTten neBu3eH Kypce € I€BU3EH Kypc KOj ce KOPUCTU
KaKO OCHOBA 3a IIPECMETYBabE MIPU KYIIyBahe MM IPOJABahe
Ha CTPAHCKM IUIATEXHMU CPEICTBA M KOJUITO IO CTaBa Ha
pacronarame JaBaTesioT Ha TUIATeKHHUTE YCIYTH WK KOjIITO
MOTEKHYBa O] jaABHO JOCTAIlEH U3BOP;
-PedepenTHa kaMaTHa cTamka € KaMaTHa CTamka Koja ce
KOPUCTH KakO OCHOBA 3a CEKOE MPEeCMeTyBame Ha Kamara U
MOTEKHYBa O/ jaBHO JOCTalleH M3BOP M Koja Moxe aa Ouje
IpoBEpeHa OJ ABETE OTOBOPHH CTPAaHU Ha JOTOBOPOT 3a
IUIATEKHU YCIYTH;
-Ycayra 3a 1aBambe HHQOPMALIUM 32 IUIATEKHUTE CMETKH
€ OHJIajH yCJIyra 3a JaBame 30UpHU HHPOPMAIIUH 33 €[HA UK
NOBEKE IUIATEXHM CMETKHM Ha KOPHUCHHMKOT Ha IUIaTEKHUTE
YCIYTH MITO C€ OAPKYBaaT Kaj €JeH WU IOBEKe IpYyrH
JIaBaTEeH Ha TUIATEKHHU YCITYTH;
-Ycyru moBp3aHu €O IUIATEKHA CMETKAa Ce CUTE YCIIyTH
IITO C€ TOBpP3aHH CO OTBOPAmETO, OIPKYBAKBETO H
3aTBOPaWmETO Ha IUIATE)KHATa CMETKA, KAaKO M JIOTOBOPEHOTO
JI03BOJIEHO MIPEUYEKOPYBAE U JOJITOBHOTO CANJO;
-Yc/yru noBp3aHu o IVIaKamkbaTa ce CIeIHUTE:
1) ycmyrm KoM OBO3MOXKYyBaaT BHECYBam€ T'OTOBHHA Ha
TUTATE)KHA CMETKA, KaKo M CUTE aKTUBHOCTH TOBP3aHH CO
OTBOpam-€, OJPXKYBath€ U 3aTBOPAE HA Taad CMETKA,
2) ycayrd KOW OBO3MOXKYBaaT ITOBJIEKYBam€ TOTOBHHA O]
miaTeXXHa CMETKa, KaKO U CUTC aKTUBHOCTHU IIOBpP3aHU CO
OTBOpam-€, OJPXKYBathe U 3aTBOPAE HA Taa CMETKa,
3) u3BpIIyBame Ha IUIATES)KHM TPAHCAKIMH, BKIY4dyBajKH
NPEHOC HAa TAapUYHU CPEJICTBA HA IUIATEKHA CMETKa Kaj
JIaBaTeJIOT Ha MJIaTEXXHU YCIYTH HA KOPUCHUKOT Ha TUIATSKHH
YCIYrd WIM Kaj ApPYr JaBaTel Ha IUIATeXHHU YCIyTd: a)
W3BPIYBakbe Ha JUPEKTHH 3aJ0JDKYBamba, BKIYyYyBajKH
€IHOKpaTHH JIUPEKTHH 3aJI0JDKyBama; O0) W3BpIIyBame Ha
TUIATE)KHU TPAHCAKLUHU CO TUIATEKHU KapTHUKU WIM CIUYHU
3
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TEJIEKOMYHHKALIMCKH, TUTUTATHI WU MHQOPMaTHUYKH ypeu,
MW B) WM3BpIIyBame€ Ha KPEOAWTHU TpaHC(hEpH, BKIYIYyBajKH
TpajHU HAJO3H;

4) wu3BplIyBake Ha IUIATSKHM TPAHCAKIMU Ka] KOWIITO
MapUYHUTE CPelCcTBa ce 00e30e/IeHn CO KpeauTHA JTMHHja 32
KOPUCHMKOT Ha IUIATEKHM YCIyTH: a) H3BpIIyBamE Ha
JUPEKTHH 3aJ0JKyBaba, BKIYUyBajKi €THOKPATHU TUPEKTHH
3a/I0JDKYyBama; 0) U3BPIIyBamke HA TUIATE)KHHA TPAHCAKITUH CO
IUIATE)KHU KapTUYKH WIM CIMYHM TeJICKOMYHHKAIMCKH,
JUTUTAITHA WU UHGOPMATHUKU YPEIH, U B) M3BpLIyBame Ha
KpEeIUTHU TpaHchepH, BKIyUyBajKH TPajHU HAIO3H;

5) wu3gaBame IUIATHH HMHCTPYMEHTH W/Win mnpudakame
TUTATEKHU TPAaHCAKIINY;

6) mapuyHM JO3HAKH;

7 )yciyru 3a HHUIMPAE Ha IUTakamba U

8) yciyru 3a naBame MH(MOPMAIMU 33 IUIATCKHUTE CMETKH,
KaKO U CUTE JICjCTBUja HA TEXHUYKA TOJIPIIKA HEOIIXOIHHU 32
TOYHO BPULICHE HA IUIATEKHUTE YCIYTH.

-CpeacTBO 32 KOMYHMKALMja HA JaJe4YMHA € CPEACTBO CO
KOe MOXE J]a C€ CKIYYH JOTOBOpP 3a IUIATeXXHH YCIyru 0e3
HCTOBPEMEHO (PU3UUKO MTPHUCYCTBO HA IABATEIOT Ha TUIATSIKHH
YCIYTH U KOPUCHUKOT Ha IUIATEKHU YCIYTH;

-Tpaen mequym e cekoj HHCTPYMEHT KOj My OBO3MOXKyBa Ha
KODUCHMKOT Ha TIJIATeKHW YyCIyr'H Ja TH 3adyBa
MH(QOPMALIMHUTE KOU C€ YHATE€HH JIMIHO JO HErO Ha HAYMH ILUTO
OBO3MO’KYBa Ja My OMIAT JOCTAIlHU BO OJPEACH BPEMEHCKH
NepUO]] COOZBETEH HA IIEIUTE HA HUBHO KOPUCTEHE U INTO
JIO3BOJIyBA HEIIPOMEHETa pENpoAyKIMja Ha 3adyBaHUTE
uHpopMaru (IIp.|3BOJ HA XapTHja, HTEepHAT GAaHKApCBO H
MOOMJIHA aIuUIAaKIINja);

-Tpaen HajJOor e WHCTpyKIMja JajeHa OJ IUIaKadyoT Ha
JaBaTeloT Ha IUIATeXKHU YCIYyTM KOJIITO ja OXIpKyBa
IUIaTeKHATa CMETKA, 32 3BPILIYBabE Ha KPEAUTHH TpaHchepu
BO pEJOBHM BpPEMECHCKM WHTEPBAIM WIM Ha OJHANpE]
YTBPAEHH JaTyMH;

-MefyHapoaHa mJjiaTe)XKHa TpaHCAKIHMja € IUIATeKHA
TpaHCakIMja Kaje IITO €eH JaBaTell Ha TUIATeXHa yciyra
00e30eyBa IMlakame yclyra Ha TepuTopujaTa Ha PemyOnnka
CeBepHa MakeznoHuja, ¥ ApYT JaBaTel HAa IUIATEXKHU YCIyTH
Ha TepUTOpHjaTa Ha Jpyra 3emja. TpaHCaKIMM BO JCHApH
noMery pe3wIieHTH W HEepe3WIEHTH, KaKo U TPaHCAKIUH BO
JeHapu Mely HEpe3HIeHTH ce CMeTaaT 3a Mel'yHapOoJIHH
TUTATEKHU TPAaHCAKIINY;

-ITapuyHu cpeacTBa ce TOTOBHHA (KHIKHU U KOBAaHU MapH),
€JIEKTPOHCKH TapH WIM APYyrd NapuyHu mnobapyBama Ol
JaBaTeNIoOT Ha IJIATEXHU YCIIyTH (CPEeACTBA Ha CMETKN);
-Pacnosio:kIuBY MapuYHM CPeCTBA 32 MPUCUIHA HATLJIATA
ce CHTE Mapu4HU CPeJCTBa HA CMETKHTE HAa KOPUCHUKOT Ha
TUIATEKHU YCIIYTH - JOJDKHHUK Kaj /JaBaTeNIOT Ha IUIATEeKHH

YCIIYTH, OCBEH MApUYHUTE CPEICTBA Ha CMETKHUTE CO MOoceOHa
HaMEHa KOM C€ M3JIBOCHH COTJIACHO CO 3aKOH WM IIPOIHC
JIOHECEH Bp3 OCHOBa HA 3aKOH M TApUYHUTE CPEICTBa
0J00OpeHn Bp3 OCHOBA Ha JOTOBOp 3a JI03BOJICHO
IIPEYEKOPyBambE CO AaBATENOT Ha IUIATEKHU YCIYyTH;
-Ilo3uTUBHO cagA0 Ha JeHapcKa IJIaTeKHA CMETKa,
MO3UTUBHO CalJl0 Ha CMETKaTa BO KO€ HE € BKIYyYCHO
JI03BOJICHOTO IIPEYECKOPYBamkhE Ha CMETKATA,;

-PacnonoxiuBo cajlgo Ha IUIATEKHA CMETKAa BO JeHApPH -
MO3UTUBHO CaJJI0 HA CMETKAaTa, BO KO€ € BKIYYEeH M U3HOCOT
JI03BOJICHO MIPEYEKOPYBambe Ha CMETKATA;

-JIucta Ha Hajpenpe3eHTAaTHBHHU YCJIYIM IOBP3aHU €O
IUIATEKHATA CMETKA € JIOKYMCHT YHja COJIPXKUHA ja YTBPIyBa
HBPCM, co crannapau3upany TEpMUHH U IePUHHULIIH, 32 KO
MOTPOIITYBaYUTE IUIakaaT HaJOMECTOK M KOW TH JaBa Oapem
€IeH JaBaTel Ha IJIaTeXHU yciayru Bo PemyGiuka CeBepHa
MakezoHnuja;

-UHdopmaTuBeH JOKYMEHT 32 HAAOMECTOLUTE € TOKYMEHT
KOj COOpXKH YCIIyTH OJ JINCTaTa Ha Hajpenpe3eHTaTHBHH
YCIYrH TIOBp3aHM CO IJIaTe)XHaTa CMETKa, Kako W APYTH
YCIYTd KOoW OaHKaTa MOXE J1a TH MOHYAU U WHPOPMAIUH U
HAJOMECTOIIH 32 CeKOja yCIyra moce0Ho;

-A3BemTaj 3a HaMUIATEeHH HAIOMECTOIM € U3BEINTA] 33 CUTE
HaIJIaTeHd HaJOMECTOIIM 33 yCIAYTHTE TIOBP3aHH CO
[UIaTe)KHATa CMETKA W JOKOJKY €  IPUMEHJIUBO,
MH(QOPMaLMKTE 32 BUCHHATA HA KAMATHUTE CTAIIKH;
-lIpenecyBame Ha mJaTe:;kHA CMeTKAa WIH Yycjyra 3a
NMPEHOCINBOCT € CIIPOBE/lyBamke Ha MPEHeCyBamke M0 Oapame
Ha KOpHCHUKOT, 0 €leH KOH ApYr jAaBaTell Ha IUIATEKHU
yCIyrd Ha: MHQOpMAIMK 33 CHTE WIM ONpENeIeHU TPajHH
HAJIO3M 33 KPEOUTHU TpaHC(PEepH, MOBTOPIMBU TUPEKTHH
3a[10JDKyBarba M IOBTOPJIMBY IPWIMBHU KPEAUTHH TpaHchepu
KOM C€ M3BPIIYBaaT BO KOPUCT WJIM HA TOBAP HA IUIATE)KHATA
cMeTka Ha KOpUCHUKOT W/WIK MMPEeHOC Ha TIO3UTHBHOTO CaJIJIO
Ha COIICTBEHUTE MAapUYHHU CPEICTBAa Ha  IUIATEKHA CMETKa
OTBOpEHA Kaj APYr JaBaTell Ha IJIATEXHU yCIyTH, co uiu 0e3
3aTBOpamEe Ha IJIATe)KHATA CMETKA O] KOja Ce BPIIIH IPEHOCOT.

CuTe TepMHHH KOU HE C€ KOHKPETHO JIe(hHHHUPAHU BO OBHE
OnmTH ycioBy, a c€ OJHECyBaaT Ha IJIATEXKHUTE YCIYyTU U
YCIIyTUTE CO ACOMTHH KapTHUKH, OaHKapCKH YCIyTH WIN
JIPYTH TUIaTEKHHU YCIYTM TO MMaaT 3HA4eHETO YTBPAEHO CO
3aKOHOT 3a IUIATEKHHM YCIYT'H M IUIaTHU CHCTEMH, KaKO H
COOJIBETHHUTE TIPOTIHICH.
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2. IIATEKHA CMETKA U IIVIATEXKHHA YCIIYT'H

2.1. OTBopame U padoTeme €O NJIaTe:KHA CMeETKAa 3a
Pe3uIeHTH U Hepe3uIeHTH

Bankara coriacHO 3aKOHCKa peryiaTHBa MOXE Jia OTBOPH
IUIaTeXKHa CMETKa BO JICHAPU/JCBU3W 3a PE3UACHTH H
Hepe3uneHTH (GU3NYKU U TIPABHHU JIMIA) U TUIATS)KHA CMETKa
CO OCHOBHHU (DYHKIIMW MCKITy9UBO CaMo BO JeHapy ((pu3uaku
nvna). HaunHOT Ha oTBOpame, OAPKYBamkbe W 3aTBOpAmhC Ha
OBHE CMETKH ce BpIIU coriiacHo JloroBopoT u oBue Ommitu
YCIIOBH.

bankata Ha Oapame on KoOpHCHUKOT WM JnHIETO KOe
JIejCTBYBa BO HErOBO M€ U 32 HETOBA CMETKa MOXeE JIa OTBOPH
IIaTe)kHa CMETKa BO JeHapu Wwiau Bo JeBusu. [lpum
OTBOPAETO Ha TIATeXKHATa cMeTKa, KOPUCHUKOT MK TUIIETO
KO€ JISjCTBYBa BO HETOBO MIME U 32 HETOBA CMETKa CO OaHKarta
CKIIlydyBa M IOTIUIIYBa PaMKOBEH [IOTOBOp 3a IUIATE)KHA
CMETKa M IUIAT&KHU YCIAYrd (BO IIOHATAMOIIEH TEKCT:
Horosop). Ilo ckmyuyBame Ha [loroBopoT OaHKaTa ja oTBOpa
IUIaTe)KHATa CMETKA.

KopucHuKOT MOXe 1a 0OTBOpH IMOBEKe IUIATEXKHU CMETKH. 3a
OTBOpam-€ Ha CeKoja HapeaHa IUIaTexHa cMeTka KopucHUKOT
€ JojbKeH 10 OaHKara Ja JOCTaBH Oapame 3a OTBOpame
3a cekoja HOBa IUIATEXKHA CMETKa,
Kopucnukot ckirydysa HOB Jlorosop.

ImIaTeXHa CMCTKa.

KOpHCHUKOT MOKe J1a OTBOPH MOBEKE IUIATEKHH CMETKH BO
JIeHApd ¥ €JIHA IUIATe)KHA CMETKa BO JIEBHU3HA BajlyTa BO
OaHKaTa 3a Koja OWJIO 1IeJ1 KOja € BO COTJIACHOCT CO BAXKCUKUTE
nporrcy. baHkaTta ja OTBOpa IUIaTeXHATa CMETKa BO JEBU3U
KaKo MYJITHUBAJIyTHA, OJHOCHO HAa CMETKaTa MOXe Ja ce
BJIOJKYyBaaT CPEICTBA BO CHTE BAaJyTH HABEJECHH BO KypcHaTa
aucTa Ha OaHkara. baHkara ro 3aapXKyBa MPaBOTO 1a TO
OorpaHu4d pabOTEHETO CO OJpeleHa BalyTa OJ KypcHara
JIACTA.

bankara moxe Ja 0,[[61/16 Ja CKIIy4uu I[OFOBOp IO COIICTBCHA
OILICHKaA ITI0 CIIPOBC/ICHA aHaJIM3a U BO TOj cnyqaj OaHkaTa HEMa
Ja 6I/I,Z[€ OATOBOPHA 3a KakKBa OUI0 mITETa JOKOJIKY HaCTaHC
KaKoO pE3yJITaT Ha TOA.

bankara ke ro wu3BecTH KOpI/ICHI/IKOT 3a MHNPUYUHUTC 34
O,Z[6I/IBaH>eTO 1 CaMoO 3a CITy4auTe JO3BOJICHU CO 3aKOH.

KopucHukor ce 00Bp3yBa Ja BHHMMaBa U Ja ja KOPUCTH
CMEeTKaTa BO COTJIaCHOCT CO MOCTOjHATA PeryiaTrBa, OapamaTa

Ha bankara, oBue OniuTH yCIIOBU U crieU(UYHUTE YCIOBH 32
KOHKpPETHATa TUIATE)KHA YCIIyra, NMPONUIIAHU BO JIOTOBOPOT
notnuian co bankara. KopHCHHKOT Ha IUIaTeKHa CMETKa
HEMa J1a JI03BOJIM KOPUCTEHE HA CMETKATA, INYHO HJIH MPEKY
TPETH JINIIA, 32 U3MAMHUYKH WM HE3aKOHCKH IIEJIH, HeMa Jia
ja 3arposyBa 0e30eqHOCTa Ha CMETKaTa Wwin 0e30eIHOCTa Ha
CMETKUTE Ha JPYrd KJIMSHTH MpPEKy HEOBIACTCHH OOMIHU 3a
MIPUCTAIl, HUTY J1a BPILIU OWJIO KaKBU JIejCTBHja IITO OM MOXKee
Jla HAIITETAT Ha YIIICAOT WM KPeIUOMIUTETOT Ha baHkara.

3a onpxyBame (BOJICHE) HA cMeTKaTa baHkara mpecMeTyBa u
HaIUlaTyBa HaJoMecT coracHo Tapudara Ha baHkara, BO
3aBHCHOCT OJ1 BUZIOT HA CMETKAaTa U KOPUCTCHUTE YCIYTH.

2.1.1. OTBopame NJIATEKHA CMETKA 32 pe3uAeHTH Pu3niuKH
JHIA

bankara OTBOpA IJIATCIKHU CMCTKU HA IMOJIHOJICTHHU JOMAIIHU
(U3NYUKK TMIA U TOA Ha!

- JIWIa CO TIOCTOjaHO MECTO Ha JXKHhBeewe BO PemyOmmka
CeBepHa MakenoHuja,

- (U3UYKK JHIA KOM COTJIACHO 3aKOHCKAaTa peryliaThBa BO
Perryonmka CeBepra MakenoHnja wuWMaaT TpeTMaH Ha
PE3UICHTH.

bankata 103BOJTlyBa OTBOpame Ha IUIATE)KHU CMETKH W Ha
MaJIOJIETHH JIMIA M Ha JIMIA HA KOM UM € OJ3eMEHa WU
OrpaHHMYeHa JeTOBHATA CIIOCOOHOCT MCKIYYMBO Ha Oapame Ha
3aKOHCKH 3aCTaITHUK OJTHOCHO CTapaTell, COTJIaCHO 3aKOHCKHUTE
HPOITMCH U oJpenouTe Ha oBue OMIITH YCIOBH.

KopucHHKOT Ha cMeTKa € JIOJKEH IPU OTBOPALE Ha IUIATe)KHA
CMETKa JIa ja IOCTaBH JI0 OaHKaTa Clie/{HaBa JIOKyMEHTAaIl1]ja:

* Baskeuku JTOKyMEHT 3a ueHTU(UKAILIY]a,

* 3a Hepe3WJEHTH KOM COTJIACHO 3aKOHCKaTa peryjaTruBa
uMaarT TpeTMaH Ha PE3HJCHTH - BaKeuka BH3a 3a IPECTOj
OJTHOCHO paboOTHa BH3a BO Tpaeme oJi HajManky 6 (imect)
MecelH O] Koja MOXKEe J1a c€ YTBPIU MECTOTO Ha MPUBPEMEH
npectoj Bo PCM;

* Amnukaigja/0apame 3a WACHTU(DUKALIMja/aXKypUpamke Ha
KIMEHT ((PU3NYKO JTUIIe),

* bapame 3a oTBOpame Ha IUIaTe)KHA CMETKa,

» Kon 6apameTo ce J0CTaByBa ¥ NMPUEMPOK HA MOTIUCUTE Ha
JIMIIaTa KOW JICjCTBYBAaT BO HETOBO MME U 332 HEroa CMeTKa U
HHMBEH Ba)KEUKH JIOKYMEHT 3a uaeHTu¢ujanuja. [lornucure Ha
OBHE JIMIIA € TIOTPeOHO Ja ce JeToHnpaar kaj bankara wim jia
Ommar 3aBepeHH Ha HOTap,

*3a MaJIOJICTHH JIMLIA, POAUTEIIOT IOCTaByBa N3BOJ] O MATUYHA
KHHTa Ha POJICHH (OpUTHHAI MM KOIIWja 3aBepeHa Ha HOTap),
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*3a JMIa MOJ CTapaTeJCTBO — CTAaparelioT J0CTaByBa
OJUTyKa/pellieHue 3a Ha3HaYyBamhe¢ Ha cTapatell, TMYHA KapTa
WIA W3BOJ| OJ MaTHYHA KHHUTa Ha POACHH (OPHUTHHAT WIIH
KOITHja 3aBepeHa Ha HOTap), KaKo U JApyra JTOKyMEHTAaIlHja Koja
OankaTta nMa 0OBpcKa Aa ja 00e30ean coriacHO 3aKOHCKATa,
MOJ[3aKOHCKATA pPEryliaTHBa M HHTEPHUTE akTh. J[OKONKy e
BO3MOXKHO HACHTH(HKALMja MOXKE Ja Ce WU3BPIIM H CO
ynorpeba Ha CpeicTBa 3a EJeKTPOHCKAa WACHTU(UKAIM]ja
U3JIaJICHH BO PaMKH Ha PETHUCTPHpaHa IleMa 3a eICKTPOHCKA
UJICHTU(HKAIMja HA BUCOKO HUBO Ha CHUT'YPHOCT COTJIACHO CO
3aKOH.

KopucHuKOT Ha TUIaTeXXKHA Yycioyra € OArOBOpeH 3a
BUCTHHUTOCTA M KOMILJICTHOCTA HA CUTE TIOJIATOIN BP3 OCHOBA
Ha KoM O0aHKaTa OTBOpHJIA IIATEKHA CMETKA M € JIOJDKEH Jia ja
HAJOMECTH Ha OaHKaTa CeKoja EBEHTYaIHA IITETa, 3aryda uin
TPOIIOK HACTaHAT KaKO pe3y/iTaT Ha JOCTaBYBambE JIAKHH
W/WJTA HEIEJIOCHH TT0JIATOIIH.

KopucHHUKOT Ha miarekHa yciayra e JOJDKEH Ja ja axypupa
JOKyMEHTallMjaTa 3a IJIaTe)KHaTa CMETKa BO 3aKOHCKH
YTBpJEHUTE IEPUOIY M POKOBHU KaKO U COTJIACHO AMHAMUKA 3a
aXypupame yTBpAEHA CO MHTEPHUTE akTH Ha OaHKaTa, BO
CHPOTUBHO, 0aHKaTa ro 3aIp>KyBa MPaBOTO Jla IO OTPaHUYU
padoTemeTo TMpeKy wucrara ce [0 JOCTaByBamke Ha
HEONXOJHAaTa NOKYMEHTalMja WM aXKypHpame Ha JIMYHHUTE
MOJIaTOLM O] cTpaHa Ha KopucHHKOT.

2.1.2. OTBOpame IUIATEKHA CMETKA HA HEpPe3WJIeHTH
buznuku Jguna

Baxxeukn 1OKyMEHT 3a HICHTU(HUKALM]A - TATHA UCIIPABA HIIH
Ba)kKeUKa JIMYHA KapTa ako JIMLETO Joafa oj 3eMja 4JeHKa Ha
EY nnum on apxaBa co koja PCM nma ckirydeHo OunarepaiHa
crioroj10a 3a NMPEeKyrpaHuYHO MaTyBame Of Koja Ce YTBP/yBa
MIOCTOjaHO MECTO Ha KHBECHE BO CTPAHCTBO;

® ﬂOKOJ’IKy BO OOKYMCHTOT HEIOCTUI'a MNOAATOKOT 3a
aZpeca Ha XKUBECHHC, HOTpe6HO € J1a C€ 10CTaBU JOIIOJIHUTCIICH
JOKYMCHT CO aApCCHU MOAAaTOH,

. Kon OapameTo ce [10CTaByBa M MPUMEPOK Ha
IOTIIMCUTE HaA JIMIaTa KOu )IejCTByBaaT BO HEIrOBO MMC U 3a
HEroBa CMCETKa u HUBCH BaXC4YKH JOKYMCHT 3a
unentudujanuja. [lornvcuTe Ha oBHe JHIIA € TIOTPEOHO Ja ce
JenoHupaaT kaj baHkata wWiM ga OuWgar 3aBepeHd Ha
HOTap,Kako M Jpyra [IOKyMEHTalMja Koja OaHkaTa HMa
00BpcKa J1a ja 00e30e1u COrTacHO 3aKOHCKATa, II0/[3aKOHCKATa
perynatiBa M HMHTEpHHTE akTH. JIOKOJKY € BO3MOXHO

uacHTU(UKAIMja MOXKE Jla CE HM3BPIIM U CO ymnoTpeba Ha
CpelCTBa 3a eJNEeKTPOHCKAa HWACHTH(UKAlWja H3MaICHH BO
paMKH ~ Ha  pEerUCTpHpaHa ImeMa 3a  CeJIEeKTPOHCKa
naeHTH(HKANKja Ha BICOKO HIUBO HAa CHTYPHOCT COTJIACHO CO
3aKOH.

2.1.3. OTBOpame MiIaTe;KHA CMETKA €O OCHOBHU (PYHKIIUM
BO /IeHAPH — OBHeE 0Jpe/i0U Ke ce MPUMEHYBAAT HCKIYYUBO
kaj KopucHuk - morpomyBa4y (BO HATAMOIIHHOT TEKCT:
IHoTpomryBay) Koj 0TBOpa IJIATEKHA CMETKA CO OCHOBHH
bynkuuu

Bo pamku Ha [loroBoport 1 Ha Gapame Ha [loTpoiryBavoT- uin
JUIETO KOe JISjCTBYBa BO HETOBO MME M 332 HETOBa CMETKa
OaHkKaTta MOXe Ja OTBOPH IIaTeKHAa CMETKa CO OCHOBHH
(GYHKIMM CcaMO JOKOJKY JIUIIETO TM HWCIIOJNHYBa YCIOBHTE
npeaBuAcHU Bo 3akoHOT. IlnaTexHata cMeTKa ce OTBOpa U
riacy Bo AeHapu. IIpu oTBOpame Ha IiaTeXHaTa CMETKa CO
ocHOBHHM ¢yHKIuH [loTpomryBadoT moTnuinysa U U3jaBa mox
MopajlHa W MaTepHjajHa OArOBOPHOCT JA€Ka HE IOceryBa
Jpyra IuiaTe:KHa CMETKa BO JIEHapH BO 3eMjaTa co OrJie]] Ha Toa
IITO 3aKOHCKaTa peryjaTuBa He 103BotyBa [loTpomryBadoT na
MoceyBa Jpyra IUlaTeHa CMETKa Kaj ucTaTa WU Kaj Jpyra
banka Bo PCM. Ilpu oTBOpame Ha OBOj THII Ha CMETKa
[ToTporryBayoT ja mocTaByBa MCTaTa JOKyMEHTAllWja Kako 3a
OTBOpAam-€ HA PEIOBHA IUIATEKHA CMETKA.

baHkarta BO 3aKOHCKHM YTBPAEHUOT POk oj1 10 paboTHH JieHa ke
My oaropopu Ha [loTpomryBadoT namu My € 0J00pEHO
OTBOPAKETO HA IUIATEXKHA CMETKA CO OCHOBHHM (DYHKITUH.
baHkaTa BO HCTHOT POK MOXE W Jia To oj0ue 0apamero
JIOKOJIKY:

* [TOTPOIIIYBAYOT BEKE MMa OTBOPEHO IUIATEKHA CMETKa BO
JICHApH Kaj MCTHOT WJIH JPYT JaBaTell Ha IJIATS)KHH YCIYTH BO
Peny0Onuka CeBepHa Makenonuja

* BOCIIOCTAaBYBAWmETO [ICJIOBEH OJHOC Ha J[aBaTelioOT Ha
IUIATEXKHHU YCIIYTH CO TIOTPOIIYBAYOT KOj TO MOHEN OapameTo
€ CIIPOTHUBHO HA MPOMKCUTE CO KOU CE YpeyBa OTKPUBAKETO
1 CIIPEYYBALETO MEPEHE Mapy U (PUHAHCHUPAEbE TEPOPH3AM;

* HEe U3MUHAJ MEPHOJ OJ1 HajMAJIKy 12 Mecely o1 1aTyMOT Ha
€IHOCTPAHO PACKHHYBarkhe¢ HAa PAMKOBHHOT JOTOBOp 32
IJIaTe)KHAaTa CMETKA CO OCHOBHHU (DYHKITUH O WICHOT JOKOJIKY
MOTPOIYBAYOT HE JOCTABUII IMCMEHA M3jaBa.

Joxonky bankara ro ogdue 6apameTo 3a OTBOpAmkE MIATSIKHA
CMETKa CO OCHOBHA (PYHKIIM]ja, 10 MUCMEH MJIM EJICKTPOHCKHU
nat, 0e3 HaJOMeCTOK, ro usBecTyBa IloTpomryBador 3a

6
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0JI0OMBAKETO CO 0OPA3NIOKEHNE HA IPUIUHUTE 33 OJ0UBAbHETO,
OCBEH BO CJy4aj Kora OTKpPHBAaWkC Ha MPUYHUHUATE 32
010MBamETO O OMIIO CIIPOTHBHO HA IEINTE HA HAIIMOHATHATA
0e30eIHOCT, jJaBHUOT pel M MU WIH IPOIHCHTE CO KOH CE
ypenyBa OTKpHBAWkEC | CIPEUyBalkE IMEpPeHe Mapu H
(uHaHCUpamke HA TEPOPU3MOT.

Ha OGapame na lloTpomnryBadoT, IOKOIKY C€ WCIIONHETH
3aKOHCKH TPEIBUIICHUTE YCIOBH, HETOBaTa IUIATEKHA CMETKA
MOXe J]a ce TpaHC(OpMHUpa BO IUIATEKHA CMETKA CO OCHOBHHU
(GYHKIMU, KaKO U IUIATS)KHATA CMETKA CO OCHOBHH (DYHKIIMU
Ha Oapame Ha [loTpolryBadoT Moxke Ja ce TpaHnchopmupa Bo
IUIATe)KHA CMeTKa. BO 3aBHCHOCT O] THUIIOT Ha CMETKaTa
COOJIBETHO C€ MpHMEHYyBaaT ojpeadutre on osue OmmTH
Ycnosu.

[MoTpouryBaunTe KOM MMaaT OTBOPEHO IUIATEKHA CMETKA CO
OCHOBHHM (DYHKIIMU MMaaT IpaBo Ha :

- mer OecrulaTHH OE3TOTOBHHCKM TpPAaHCKAllMd BO WHTEPEH
KIUpUHT (OE3rOTOBUHCKH HAaJlO3H pEau3UpaHd  IPEKy
IanTep, MpeKy WHTepHET OaHKapCTBO, MOOWMITHA aruTHKaIdja
WJIM CO TPACH HAJIOT);

- YBUJ U paclojlaraibe CO CpeJcTBaTa Ha CMETKara IpeKy
neOuTHA KapTHdka Koja ce Tapudupa COTIIACHO pelIoBHA
tapuda Ha OaHKaTa;

- YBUJI M paclojlaralb€ CO CMeTKaTa IpeKy HHTepHET
OaHKapCcTBO, MOOMIIHA arlTUKaIMja Koe ce Tapudupa CorIacHO
penoBHa Tapuda Ha OaHKarTa.

MeceuyHnOT HaJOMECT 3a BOJACHC Ha IUIATEKHA CMETKa CO
OCHOBHU (YHKIHH He MOxe Aa Oume mosucok on 0,1% on
MOABIXKHUOT MpOCEK Ha mnpoceyHa miatra Bo PCM 3a
nocinenuure 12 meceuu. IlpBute 5 TpaHcakuuu peanu3upaHu
BO WMHTEpPEH KIUPHHI Ha OaHKara ce OeCIUlaTHH, a CHUTe
octaHaTu ce Tapudupaar coriacHo Tapudara Ha OaHKara.
[ToTpoiryBau Koj ¥Ma OTBOPEHO TUIATEKHA CMETKA CO OCHOBHHU
(yHKIIMU HE MOXKE J]a MMa JIeBU3HA CMETKa BO OaHKaTa HUTY
Jla KOPHUCTH JO3BOJICHO MPEYEKOPYyBame. 3a KOPUCTCHE Ha
OBHE YCIYrM KOPHUCHUKOT Tpeba Ja ToceayBa IUIaTeKHA
CMETKa WIHM Jla HampaBu TpaHc(hopMalyja Ha IUIaTe)KHATa
CMETKa CO OCHOBHM (DYHKITMU BO TUTATEXKHA CMETKA.

CornacHo 3akoHckaTa peryiarusa I[loTponryBador moxe na
nobapa IUIaTe)XHaTa CMETKa CO OCHOBHH (pyHKIMHU na Oupe
0c1000JIeHa M O]l MECEUYHHOT HAJOMECT 3a BOACHE CMETKa
Jokonky IloTpomryBadoT € mpUMaTes Ha CISAHUTE 3aKOHCKU
mpaBa:

1) 3akoHCKa H3IpIIKa, HAAOMECTOK Ha MITETa HAacTaHaTa
TopaJii HapylIyBambe Ha 3/[PaBjeTo WM HaMaTyBambe, OJTHOCHO
ryoeme Ha paboTHATa crIOCOOHOCT M HAIOMECTOK Ha LITeTa 3a
3ary0eHa M3/IpIKa Mopaju CMPT Ha JIaBavoT Ha M3JIPIIKATA,
2) HAJOMECTOK TMOpaJHd TEJIECHO OIITETYBalbe CIOpPE
MIPOTIMCUTE 32 MHBAJIHJCKOTO OCUTYPYBAambE,

3) napu4Ha MOMOIII OJT COIIMjaTHA 3allTHTA,

4) mpuBpeMeHa HEBPaOOTEHOCT,

5) momaTox Ha aena u

6) CTUIICHIUja, KPSJAUT U MIOMOII Ha YUYEHUIIN U CTYICHTH.

Co men [IlorpomryBador Jga TO KOPHCTH TMPaBOTO Ha
0cI000yBakbE 0] MECEYHUOT HAJOMECT 3a BOJICHE CMETKA CO
OCHOBHU (PYHKIIMM TOTPEOHO € BO OaHKara Ja MpPUIOKH
peleHre/TIOTBpAa 0] COOJIBETHA MHCTHTYLIMja HE TOCTapa O
6 wmecenu. [Ipeonena 3a ocinobomyBame OJ MECEYHHOT
HaJIOMECT 3a BOJICHC IUIATe)KHA CMETKa OaHKaTa Ke BpIIX
HajMaJKy enHaml BO roauHara. [loTpomryBau Koj uMa
OTBOPEHO TIIATeXHA CMETKa CO OCHOBHU  (DYHKIMH
0cn000/IeHa 0JT MeCeUeH HAJIOMECT HE MOXE Ja MMa JICBH3HA
cMeTka BO 0aHKaTta HUTY Jila KOPHCTH JIO3BOJICHO
MpeYeKOPyBambe.

2.1.4.0TBOpame MiIaTe;KHa CMeTKA 32 MPaBHH JIMLA
Pe3naenTu npaBHu Juna

* Pemenue 3a ynuc ox Llentpanen Perucrap win Pemenue 3a
yIIUC BO TPrOBCKHOT pErucrap, BO XapTHeHa Qopma HiIH
CJIEKTPOHCKH TOTIHUIIAHO CO KBAIU(HUKYBAaH €JIEKTPOHCKU
ceprudukar win TekoBHa cocToj0a usnaaeHa oj LleHrpanen
Perucrap ve mocrapa o 3 (TpH) Meceny - BO OpUTHHAI HIH
KOIIWja 3aBepeHa Ha HOTap;

* TekoBHa cocToj0a 32 BACTUHCKU COTICTBEHUK;

* AKT 0J1 H/ITIGKEH OpraH 3a OCHOBAME, aKO YYECHHKOT HE €
3aIMIIaH BO perucrap;

* M3Box 0J1 3aKOHOT, aKO YYECHHKOT € OCHOBaH COTJIACHO CO
3aKOH;

* Pemenne o1 HAIISKHHOT CyJ 3a OTBOpame CTedyajHa
NoCTanKa WM W3BecTyBame oJ lLleHTpaneH perucrap 10
0aHKHTE 32 OTBpamE CTeYajHA IMOCTAITKA;

* 3aBepeH MOTIHC Ha JIMIATa OBJIACTEHH 3a 3acTamyBambe (311
O0pa3zel) OpurHaI WIK KOIWja 3aBepeHa Ha HOTap;

* Komuja o7 akTOT WM OJJyKaTa KaJe ce JIOKaKyBaaT
MOJTHOMOIIIHATA Ha JIMIATa 33 Pacloiaramke CO CPeICTBaTa O]l
cMeTKaTta (OCBEH KOra 3aKOHCKHUTOT/TE 3acTalHUK/IHM e/ce
€IMHCTBEHM JIMIA KOM pacrojiaraarT co CpeacTBata ol
CMeTKaTa);

* bapame 3a oTBOpame Ha IUIaTe)KHA CMETKa,
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» Kon OapameTo ce JocTaByBa M MPUMEPOK HA MOTIUCHUTE HA
JIMIIaTa KOM JICjCTBYBAaT BO HETOBO MME W 33 HEroa CMETKa U
HHUBEH BaXKEUKH JOKYMEHT 3a uaeHTudujanuja. [lotnucure Ha
OBHE JIMLIA € TOTPeOHO Jla ce AemoHupaaT kaj bankara unu na
Omaar 3aBepeHH Ha HOTAp,

* Bakeuku JOKYMEHT (JIMYHA KapTa WU MAcolll) Ha JIUIaTa
OBJIaCTEHH 3a paboTa CO CMeTKaTa W 3a BUCTUHCKHUTE
COTICTBEHHITH (HOTAPCKH 3aBEPEHU KOITHHN) U

* [lomaronmre 3a BUCTHHCKHOT COTICTBEHHK ce 00e30emyBaar
Ol OpUTMHAllHATA WJIM 3aBEepeHaTa JOKyMEHTaluja OJ
TPTOBCKH, CYJCKH WM APYT jaBEH perucrap, Koja He cMee aa
Ousie mocTapa OJf IIECT MECEld, BO CIyJYaWTe Ha CIIOKeHa
COIICTBEHUYKA CTPYKTYypa.

Hepe3ugeHTH — NpaBHM JUMLIA M NPETCTABHUIITBA Ha
CTPaHCKM (pupMmu:

e M3BOJ 01 TPrOBCKUOT pETUCTap WM APYr pErucrap Kaje
IITO Ce€ BOJIW €BHUJCHIMjaTa 3a MPaBHUTE JIUIIA BO 3eMjaTa BO
KOja € perucTpupaH cy0jeKTOT He IMOCTap O TPU MECEIH, O]
KOj MOXeE Jia ce YTBpPIU JaTyMOT Ha HETOBOTO OCHOBAME,
HA3MBOT, IIpaBHATa opMa, CEAUIITETO, JAHOYHHOT OpOj MU
JIPYT PETUCTPAIUCKK Opoj Ha MPAaBHOTO JIHMIE, 3aKOHCKHOT
3aCTalHUK, OPTaHOT Ha yIPaBYBamkEe WIIH JINATa OBIACTCHH 32
BOCIIOCTaBYBaWk¢ Ha JICJIOBEH OJHOC M JICjHOCTA KOjaIlTo ja
BPIIH, TIPEBE/ICHN Ha MAKCJOHCKH ja3UK OJ1 OBJIACTEH CY/ICKH
npeBelyBay - BO OpUTHHAI MM KOIIHja 3aBepeHa Ha HOTap;

* [Tomgarornure 3a BUCTUHCKHOT COIICTBEHHK ce 00e30eryBaar
O]l OpUTMHAIIHATA WJIM 3aBEepeHaTa JOKYMEHTaIuja oj
TPrOBCKH, CYJICKH WU JPYT jaBEH PErucrap, Koja He cMee Jaa
Omje moctapa O]l MIECT MECEIM WCTO TaKa MpPEBEJeHU Ha
MaKeJI0HCKH ja3uK Off OBJIACTEH CY/ICKH NpEBeIyBay;

* 3a MUIIIOMATCKO TMPECTABHHUINTBO HA CTPaHCKa 3eMja WU
NPECTaBHUIITBO Ha MelyHapoJ/HA OpraHu3alyja - JOKYMEHT
u3aaeH oJi MUHUCTEPCTRBO 3a HajaBOpelmHU padoru Ha PCM
WIN peIieHUe 32 YIHC WK TEKOBHA COCTOj0a OJ] TPrOBCKUOT
perucTap u peructapoT Ha JPYTH MPABHU JIKIIA O] PETHCTapOT
Ha [{enTpamauot peructap Ha PCM;

» JlokyMeHT 3a wjicHTGUKaNMja Ha jAejHocTa. JIOKOIKY He
MOYe€ J1a C€ YTBPAU OJ M3BOJOT O]l PETUCTAPOT Kaje ce BOAU
MIPABHOTO JIKIIe Tpeba Jia ce 00e30eam;

* M3jaBa ox1 ynpaBUTENIOT/Te Ha HEPE3UACHTOT MPABHO JIUIIE 32
OCHOBHATa JIEJHOCT 3aBEpeHa 01 HoTap,

* U3jaBa o1 HOTAp Jieka BO COOJIBETHA 3eMja ITPH perucTparmja
Ha MPaBHOTO JIMIE BO COJ[BETHATA 3eMja HemaaT Oo0OBpCKa Jia
orpejiesiaT JejHOCT;

» Konja o craTyT ninm Apyr JOKYMEHT 32 OCHOBAmbE;
*CrieCMMEH Ha TIOTIMCHTE Ha JIMIaTa KOU Ke oTBapaat/padoTar
CO CMeTKaTa MOTIHIIAH O]l 3aKOHCKUOT 3aCTAITHHK 1

* Baxxeuku JOKYMCHT (J'II/I'-IHa KapTa Huin nacom) Ha Juiara
OBJIaCTCHH 3a pa60Ta CO CMCTKara MW 3a BHCTHHCKHUTC
COCIITBECHHUIIH (HOTapCKI/I 3aBCPCHU KOHI/II/I).

Hepe3ugeHTn — JMIUIOMATCKH TPETCTABHUINTBA HA
CTPAHCKH 3eMjH WU Mel'YHAPOAHU OPraHU3aluu

* JIoKkyMeHT u3faAcH ol MUHHCTEPCTBOTO 3a HAJABOPEUIHU
pabotu Ha PCM mim perieHre 3a ymuc Wik TeKOBHA COCTOj0a
O]l TPTOBCKH PETUCTap U PrUcTapoT Ha APYTY NPaBHU JIULA O
peructapotT Ha Llentpanen perucrapua PCM

* Baxeuknm MOKyMEHT 3a IIMYHA WISHTH(UKAIMja Ha
OJITOBOPHOTO JTUIIE;

e CrmecumMeH Ha IIOTHHCHTE Ha JUIATa KOU Ke
OTBapaaT/padoTaT CO CMeTKaTa MOTIWIIAH OJ OITOBOPHOTO
JIMLIE U HABEH BAKEUKHU JOKYMEHT 3a JIMYHA WACHTH(UKALH]a.
* bankarta BpIIM MpOIEHKA M OAJMy4YyBa Mo OapameTo 3a
OTBOpAH-E CMETKA.

KopucHuKOT Ha IuUlaTeXXHa YycCiIyra € OATOBOPEH 3a
BUCTHHUTOCTA M KOMILIETHOCTA HA CUTE NMOJATOLX BP3 OCHOBA
Ha KoM OaHKaTa OTBOpHJIA IUIATEXKHA CMETKA U € JJOJDKEH J1a ja
HaJI0MEeCTH Ha OaHKaTa CeKoja eBeHTyalHa IITeTa, 3aryoa uitu
TPOIIOK HACTaHAT KAaKO pe3ylTaT Ha JOCTaBYBAIbE JIAJKHH
W/MIIHM HELEJIOCHH TI0/IaTOIIH.

KopucHHMKOT Ha miaTexHa yciayra € JOJDKEH Ja ja axypupa
JOKyMEHTalMjata 3a IUIaTe)XKHaTa CMETKa BO 3aKOHCKH
YTBPACHUTE NIEPHOAN U POKOBH KaKO U COIIACHO TUHAMUKA 32
aXypupame yTBpAEHA CO MHTEPHUTE akTH Ha OaHKaTa, BO
CIPOTHBHO, 0aHKaTa ro 3aJp>KyBa MPaBOTO JIa T'O OTPaHUYH
paboTemeTo TMpeKy wucrara ce J0 JIOCTaByBame Ha
HEOIXOo/IHATa JIOKYMEHTAalMja WM aKypHpame Ha JHYHHTE
MOJIaTOLX OJ1 cTpaHa Ha KopucHUKOT.

bankara MoXe CaMOCTOjHO Ja OTBOPH CMETKa Ha MMe Ha
KopucHUKOT Ha MmiaTexHH YCIyTH NOoTpeOHa 3a U3BPIIyBamke
Ha OJIpelEHO IUlakame WM Apyra bankapcka yciyra mro ja
6apa KopuCHHUKOT Ha TJIaTeXXHU YCIIYTH, KaKO U J1a ja 3aTBOPU
OBaa CMETKa MO M3BpIIyBambe Ha ycilyraTa 3a Koja Omnia
notpedHa cMeTKaTta 3a To KOPUCHUKOT Ha IIIATEXHH YCIYTH,
CO MOTHHINYBalkbe Ha KOHKPETHHUOT JToroBop co bankara, naBa
U3pUYHA COIJIACHOCT.

IIpu oTBOpame Ha BalyTHa cMeTKa, baHkaTta ja o3HadyBa co
MeryHapoaeH Opoj Ha miarexxnata cmetka (IBAN) yTBpaena
COTJIACHO CO MET'yHapOJHUTE IPaBUIA M CTAHAAPIH.
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3a oTBOpame Ha cMeTKaTa, KOpUCHUKOT Ha TIaTeXKHU YCIyTH
Ha CMeTKara IJlaka HaZloMecTOK Ha baHkaTa BO COrIacCHOCT CO
Baxeukara Tapuda Ha HazoMecTOIH.

bankara Bonu Perncrap Ha cuTe CMETKH KOj IIITO CE OTBOPEHH
Bo banmkara. llogmarommre Bo TOj peructrap bankara ru
MOTIOJTHYBa BpP3 OCHOBA Ha JOCTaBeHATa IOKyMEHTAIHja
MPUJIOKEHa CO 0apameTo 3a OTBapamke Ha CMETKUTE U Of
JOKyMCHTallMjaTa JOCTaBeHa 3a MPOMEHAa Ha OJApeleHH
MOJaTOLM NPUIIOKEHA CO 0apameTo 3a MPOMEHa.

[lomaTonure of perucTapoT Ha IJIATEKHU CMETKU BO JIEHAPH,
baHkaTa, cOrlIacHO 3aKOHCKaTa perysaTHBa I'o J0CTaByBa 10
eaAnHCTBEeHNOT peructap Ha cmeTku (EPC).

KopHCHHUKOT Ha TIATEKHU YCIYTH € JOJDKCH JIa ja W3BECTH
bankata 3a cuTe cTaTyCHH M IPYTH POMEHH, HajA0IHA BO POK
ox 7 (cemyMm) NleHa oJ IEHOT HA HACTaHyBambE Ha MMPOMEHATA.
Co OapameTo 3a mpoMeHa, KOpUCHUKOT € JI0JDKEH J1a TIOCTaBH
Y COOJIBETHA JIOKyMEHTAIIHja.

bankata ke Bpiu axxypupame Ha ogatonute Ha KopucHUKOT
Ha IUIATEXXHU YCIYrM NpU TOAHECYBamke Ha Oapame 3a
MpoMeHa Ha MOJATONX Ol CTpaHa Ha KIHMEHTOT, KaKo H
MOYECTO, a 10 MpoIleHKa Ha baHkaTa.

[IpomeHa Ha JunaTa OBJIACTEHU 3a 3aCTallyBambe HA IIPABHUTE
nuna, KOopUCHUMKOT Ha MJaTeXHU YCIyTH ja JOKaXyBa CO
peleHne 3a ynuc Ha npoMenara Bo Llentpanen Perucrap na
PCM.

2.1.5. Pacnosiarame co cpeacTBara oj IJIATE:KHA CMeTKA

Co cpeacrBara oA IUIaTCKHa CMCTKaA, KOpI/ICHI/IKOT MOXE Ja
pacmoJiara Ha CJICJHUBC HAYNHU:

® MpeKy Imantepute Ha OaHKara,

®  CO IUIATE)KHUTE HHCTPYMEHTH,

®  CO KOPHCTEHE Ha MHTEPHET OaHKapCTBO U MOOMIIHATA
arummkanyja MY Unibank u

e o IeOUTHA KapTUYKa TIOBP3aHa CO IUIaTe)KHATa
CMETKa BO JICHapH.

KopucHuKOT MOXe na TH ChpoBedyBa OE3rOTOBHHCKHTE U
TOTOBMHCKUTE TPAHCAKLMM OJ IJIATE)KHATA CMETKA CaMO BO
BACHMHA HAa paCHOJOXIJIMBOTO Cal0 Ha CMeTKara |
JI0O3BOJIEHOTO IIPEYEKOPYBABE

3a pacrnonarame co cpeJcTBaTa Ha CMETKaTa Ha [aITepUTe Ha
Oankata, KopucHUKOT € momkeH na ce HaeHTH(]HKyBa CO
JIOKYMEHT 32 HICHTHU(HUKAIH]a.

Ha oOapame na KopucHmkor, OaHkara wu3gaBa JcOWTHA
KapTHYKa Koja € TIOBP3aHa O MJIaTeKHATA CMETKA BO JCHAPH.

KopucHHKOT MOXe J1a OBIACTH APYro JHILE Ja pacrojara co
CpeacTBaTa Ha CMETKara, Bp3 OCHOBAa Ha IHMCMEHO
OBJIACTYBAmbE JIaICHO BO MPUCYCTBO HA OBJIACTEH BPaOOTEH Ha
OaHKaTa WM BP3 OCHOBA Ha MIMCMEHO OBJIACTYBAbE 3aBEPEHO
Ol HOTap WIH JpyT HAIEKEH OpPraH/MHCTUTYIIH]ja
npudaTIuBy 3a OaHKaTa.

[ToTHOMOITHOTO JaJ€HO BO MPOCTOPHUTE Ha OaHKaTa BaXkd
HEOTPaHMYCHO WM JI0 POKOT 3a KOj € HajaeHo. JlOKOJKy
MOJTHOMOIIHOTO € JaJICHO Ipe]] OBJIACTeHa MHCTUTYIHja MMa
B2)XHOCT COIJIACHO HMHTEpHUTE aKTH Ha OaHKara 3a IITO
KOPHCHUKOT ke Omje coomBetHo wuH(MopMupan. Bo cekoj
CJIy4aj TOJTHOMOIIHOTO MPECTaHyBa JIa Ba)KH BO MOMEHTOT Ha
HETrOBO ITMCMEHO OTIOBHKYBame o0a KopHCHHKOT win
OBJacTeHOTO Jmie. KOpHCHHKOT € MOJDKeH BeiHaml Ja ja
M3BeCTH OaHKaTa BO CiIy4a] Ha OTIOBUKyBame Ha
HIOJTHOMOIIHOTO.

bankaTa viMa mmpaBo Ja ja 3a0/bKu cMeTkata Ha KoprCHUKOT
COIJIACHO 3aKOHCKUTE MPOITUCH U JIOTOBOPHHUTE OBJIACTYBAHA
naneHu on crpaHa Ha KopucHUKOT Bo JJoroBOpOT.

KOpI/ICHI/IKOT € JOJKCH BCJIHAIIl 1da T'O ITOKPUE HEAO3BOJICHOTO
JOJITOBHO CaJIZIO0 HA INIATC)KHUTC CMCTKH.

KopucHukor e cormaceH OaHkaTta Ja TO HarulaTyBa
HEJ03BOJICHOTO JIOJTOBHO CaNJ0 Ha CMETKaTa CO IIEJIOCHO
3aIp)KyBakbe€ Ha TPWIMBUTE KOM Ke TPUCTUTHAT Ha
TUIaTe)XHATa CMETKa 10 OWJI0O KOj OCHOB, C€ JI0 HETOBO
MOTIHOJTHO U3MUPYBAKHE.

I[OKOJ'IKy KOpHCHI/IKOT HE TI0 TIIOKpUC HCIO3BOJICHOTO
JOJI'OBHO CaJiago, OaHKaTa Mma IpaBoO Ja IMOBECIAC IMOCTallKa 3a
IIPUCHUIIHA HAIlJlaTa 3a HarjiaTa Ha CBOCTO HO6aPYBaI-Be.

2.2. IlaaTexXHH YCJIYTuU:
[InaTexHU yCayru ce yCiayru KOu OBO3MOXKYBaaT:

1) BHCCYBAWC U MOBJICKYBAkE TOTOBHMHA HA IJIATCXKHA CMCTKA,
KaKO U CUTC aKTUBHOCTU MOBP3aHU CO OTBOpPAKLC, OAPIKYBAKLC
1 3aTBOpAKLC HA Taa CMETKaA,
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2) u3BpLIyBame Ha IUIATEXHH TPAHCAKLUUH, BKIy4yBajKH
INPeHOC Ha TApUYHU CpEICTBAa Ha IUIATeKHA CMETKa Kaj
Oankara Ha KOpHCHUKOT Ha MaTeXHU YCIYyTH WU Kaj ApYyT
JaBaTen Ha IJIaTeXHHU YCIIyTH:

a) W3BpIIyBame HA IUIATE)KHW TPAHCAKIMH CO
IUIATe)KHU KapTHYKH WM CIUYHH TEIEeKOMYHUKAIUCKH,
JUTUTATHA WK MHQOPMATUUKH ypEeIu, U

0) Wu3BpIIyBame Ha  KpPEAWTHHU
BKITy4yBajK{ TPajHU HAJIO3M.

3) u3BpIIyBame Ha IUIATE)KHU TPAHCAKUUHM Kaj KOHILITO
NapuvHUTE CpPeAcTBa ce 00e30eeHN CO KpeauTHa JIMHHUja 3a
KOPHCHHUKOT Ha TUIATEeXKHU YCIyTH:

a) U3BpIIYyBamkEe HA IUIATE)KHU TPAHCAKIUH CO
IUIATEKHU KapTUYKH WM CIMYHH TeJCKOMYHUKAIHCKH,
JMTHTAITHA WK HHGOPMATHYKH yperu, 1

0) Wu3BpIIyBame Ha  KpPEAWTHU
BKJIy4yBajK1 TPajHU HAJIO3H.

4) wu3naBame IUIATHU HWHCTPYMCHTH W/WiaM Tnpudakarmbe
IUTAaTEXHU TPAHCAKIHN;

5) mapuuHU 1O3HAKH;

6) yciyru 3a MHUIMpake Ha TUIakama, U

7) yciyTH 3a 1aBambe HH(OPMAIIUH 33 TUIATSKHUTE CMETKH.

TpaHchepH,

Tparchepw,

Co 11e7 TIaTeH HAJIOT 1a OuJie TIPaBHITHO MHUIMPAH U U3BPIICH
noTpeOHO € Ja ce KOPUCTH eIUHCTBEHATA MICHTU(DUKAIMCKA
o3Haka 3a Opoj Ha cMmerka (bban) wnm cnenudukanyja Ha
unpopmarmu (IBAN, SWIFT), nokonky cranyBa 300p 3a
MPEHOC OJI/KOH CTPAaHCTBO.

MakcuManHHOT POK Ha U3BPIIYBAKkE HA IVIATEKHUTE YCIYTH €
coryiacHo TepMUHCKH IUIaH KOj € COCTaBeH Jienl Ha Tapudara
Ha HaJIOMECTOIIM KOja € jaBHO 00jaBeHa Ha BeO-CTpaHUIlaTa Ha
OaHkaTa.

KopucHukoT n 6aHKaTa MOXKE J]a TOTOBOPAT OTPAHIYYBAHE HA
M3HOCOT Ha CpeAcTaBaTa NpU KOPUCTEHETO Ha OJpecH
IJIaTeH HHCTPYMEHT.

KopucHukoTt mma mipaBo oJ1 6aHkara aa modapa aa My u3fajie
JBa WJIN MOBEKE Pa3JIMYHU IUIaTCKHU 6peH)IOBI/I Ha IJIaTHU
WHCTPYMEHTH 3aCHOBaHM HA KapTHUKa, MOJA YCJIOB TakKBara
ycayra Jia ce HyJid oJ] CTpaHa Ha O0ankara. MHpopmanuute 3a
CHUTE PACTIONIOKIINBH  OpPEHIOBH Ha KapTUYKH |
HUBHHUTE KapaKTCPUCTHKH, BKJIYYHUTCTHO W 3a HUBHATA
(YHKIIMOHATHOCT,  CUTYPHOCHHTE  KapaKTePUCTHKH  H
TPOIIOIUTE MTOBP3aHU CO HUB CE CTABEHU Ha pacrioyiarame M
jaBHO OOjaBeHM Ha BeO-CTpaHUIlaTa HA OaHKaTa Ha

CIIEAHUOT JINHK: https://www.unibank.mk/mk-
MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx 3a
¢usnukn juna u - https:/www.unibank.mk/mk-MK/Kkarticki-
pravni.nspx#!#business-debit 3a mpasuu mma.

Hanosute 3a mpenoc mrto KOpUCHHMKOT I' JOCTaByBa BO
OankaTa Mopa Aa OWIaT TOMOJNHETH COTJIACHO BAKEUKUTE
OPONMCHM W CTAaHAApAd 33 M3BPLIyBamE  IUIATEKHU
TpaHcakui. KOpHUCHHKOT € OArOBOpPEH 3a TOYHOCTa U
MOTIIOJIHOCTA Ha MOJATOLUTE BO HAJIOTrOoT. baHkaTa Hema Ja
3eMe IPeBU U HEMa Jja ITOCTaITyBa 110 HaJI03H CO CTap AaTyM
Ha U3BpIIYBAbC, HCIIOTIIOIHU WKW HEIIPABUJIIHO IIOIMOJIHCTHU
Hayo3u. KOopucHUKOT MO>Ke 1a M3BpIIYyBa IUIakamka BO KOPUCT
Ha MMaTely Ha CMETKU BO APYrHM OaHKH BO 3eMjara MpeKy
cuctemoT Ha Kimmpunmnkara kyka (KWBC), kane nmnakamara ce
CMeTaaT 3a KOHEYHH IO H3BPLICHOTO IIOpaMHYBamke Ha
cMerkuTe Ha Oankure BOo cucteMoT Ha HBPCM wu mpeky
cucTeMoT Ha nopamuyBawe Ha HBPCM 1.5H. MUIIC.

KopucHUKOT MOXe Ia W3BpIIyBa IIakamka BO KOPHUCT Ha
UMaTeld Ha CMETKH BO JPYT'M CTPAHCKU W JIOMAIIHU OaHKH
npeky SWIFT cucremot. bankaTta uma mpaBo Bo cexoe Bpeme
Ja mobapa JONOJIHUTENIHA JOKyMeHTaruja on KopHcHHKOT
NpY W3BPIIYBakE€ HAa HAIO3UTE W Ja OJ0Me WU CTOMUpa
W3BPIIYBakE HA OJIpeIeHa TPAHCAKIMja COTIaCHO 3aKOHCKATAa,
MOJI3aKOHCKATA PErylaTiBa U HHTEPHUTE aKTH.

ABTOpH3MpaHa TUIaTe)KHa TpaHCKalMja € OHaa TpaHCKalluja 3a
K0ja KOpHCHHUKOT MM OBIACTEHOTO JIHMIIE A0 COITaCHOCT 3a
U3BpILYBakbe, a 0aHKaTa KCTOTO TO MOTBP/IHIIA:

- Bo ekcmosutypute Ha 0OaHKara: co JI0CTaBa Ha MPABHIHO
TMIOIIOJTHET TUIATEH HAJIOT, CO MOTNHUIIyBame 01 KopucHUKOT 1
npe3eMambe Ha MPUMEPOK Of IUIATeH HaJlor CO MedaT Kako
MOTBp/Ia 3a MPOLIECUPAkE HAa TPAHCKALN]aTa;

- Co kapTHuKa: MpeJaBambe HAa KapTHUKaTa, BMETHYBame Ha
KapTHYkKata BO OaHkoMar W co BHecyBawme Ha I[IMH, co
BMETHYBame Ha Kkaptuukara Bo [IOC TtepmuHanm u co
BHecyBamwe Ha [IMH, unu co nornuiryBame Ha NOTBpATa HA
IMOC rtepmunanor koj Hema [IMH momyn, co monupame Ha
KapTHYKaTa Ha OECKOHTAKTHHUOT €KPaH YUTa4 M CO BHECYBAhE
Ha [TMH npu 0ecKOHTaKTHHM IJ1aKara 3a U3HOCH JC(PUHUPAHH
CO IpaBWiIaTa Ha TIOOATHHUTE IJIATEKHU CHCTEMH, OJHOCHO
KOJOT TpaHCAKIMW HallpaBeHH OHJAajH (IUlakama 3a e-
TProBuja) coO BHECyBambe Opoj Ha KapTHyKa, JIaTyM Ha
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ucrekyBame 1 CVV/CVC ko, Kako W eTHOKpaTeH KOJ 3a
OHJIAjH IJIaKarka, JOKOJIKY € T00apaHo 01 MPOIaKHOTO MECTO;

- Ilpeky wuHTepHET OaHKApCTBO WM MOOWIIHA arlIMKaIfja
KOPHCTEjKH TH €JIEeMEHTHUTE 32 aBTEHTHKAIIMja BO COTIACHOCT
CO Ba)XEUKWTE PEryJaTWBH M KOHKpETHaTa aruukaiuja. Ha
OZIpe/IeHN TIPOJAXKHW MecTa Kajle IITO Mopagu Op3uHara Ha
M3BPIIYBAK-€ TPAHCAKIIUM WM TEXHOJOIIKH IPEAyCIIOBH,
COTJIACHO TO3UTHBHUTE MPOMUCH Ha  MeElyHapOJIHUTE
KapTUYHU IIeMU 3a OCCKOHTAKTHO TUIaKamke OJHOCHO
TpaHCakKIMKu 0e3 MOTIUC Ha KOPHCHUKOT WJIM BHECYBamhe Ha
I[INH, KopucHUKOT naBa COTJIACHOCT 3a H3BPIIYBamkE Ha
TaKBHUTE TPAHCAKIIUU CO CAMUOT YMH Ha KOPUCTEHE KapTHUIKA.

- IIpexy nornuman /forosop 3a Haior wiu J[orosop 3a TpaeH
HAaJIOT CO COOIBETHU MHCTPYKLUU 32 IUIaKambe.

2.2.1. lIpumame HA HAJIOT 32 IPEHOC

bankata ru u3BpIIyBa HAJIO3UTE 3a MPEHOC BO COTIACHOCT CO
Baxeukute mporucu u oBue Onmru ycmoBu. Hamo3m 3a
MIPEHOC C€ OHHME KOM CE€ MHUIIMPAHU Ha CICAHUOT HAYUH:

- Ha xapTHja, npeky ekcro3utypu/llenTpanara Ha OaHkara,
CJIEKTPOHCKH, KOPUCTEJKM TH JOTOBOPEHUTE KaHAIM 32
JIUCTpUOyIMja Ha OaHKaTa,

- lkopucTeme Ha yciyrata 3a HHULMPAhE IUTaKare OJ1 CTpaHa
Ha JIaBaTeJIOT Ha YCIIyrara 3a HHUIMPAke TIakambe (0UI0KeHa
NPUMEHA COTJIAaCHO 3aKOHCKA PeryiaThBa ) 1

-IIpeKy OHJIajH TMPOAAKHU MECTa, BP3 OCHOBAa Ha INPaBHH U
JIOTOBOPHH OJHOCH (IIP.OOBPCKH IO KPEIUTHU IPOU3BOAN U
ci).

XapTUeHHTe HAJ03U KOW ce JOocTaByBaatr a0 Ekcrosutypara
Ha OaHKaTa MOXke J1a T¥ ojHece KOpHCHUKOT MITH JIUIIaTa KOU
ce OBJIACTEHH 0J1 cTpaHa Ha KopHucHHKOT.

Bpeme Ha mpueM Ha IUIATHHOT HAJIOT € MOMEHTOT KOra
OaHKaTa To MpUMHJIA IUTATHUOT HajIor. baHkaTa ja 3a10KyBa
IUIaTe)KHaTa CMETKa Ha IUIakadyoT 10 NMPHEMOT Ha IUIATHUOT
Hajor. AKO BpEMETO Ha IMpHUEM Ha IUIATHUOT HAJIOT € BO
HepaboTeH JieH 3a 0OaHKaTa Ha IUIaKavyoT Ce CMeTa JeKa
IUIATHUOT HAJIOT € MPUMEH CJICJHUOT paboTeH JeH. BpemeTo
Ha TPUEM Ha HaJIOT 3a PEHOC ¢ TepUHUPAHO CO TepMUHCKUOT
TUTaH CIOpe] KOj pabOTH IJIATHUOT CHCTEM, KOj € COCTABEH JIeI
on Tapudara Ha HaJOMECTOIIM M KOj € JOCTarneH Ha BeO-
cTpaHUIIaTa Ha OaHKaTa. baHkaTa MOKe /1a TO U3BPIIU HAJIOTOT

1 IIpumena ox 01.03.2026 roauna

3a IPEHOC | M0 UCTEKOT Ha POKOT 32 U3BPLIyBahe Ha HAOTOT
3a TIpEeHOC YTBpAEH co TepMHUHCKHOT IUIaH 32 TUIATS)KHH
TPAaHCAKIMH JOKOJIKY TOa € IMOCTenulla Ha JOMOJHUTETHA
MpoOBEepKa Ha JOKyMEHTalWja modapaHa COTJIACHO 3aKOHCKa
perynaTtviBa M He € OJTOBOPHA 32 33JI0I[HETO M3BPIIYBamhe Ha
HAJIOTOT 32 MPEHOC.

3a Hayo3uTe 3a MPEHoC CO UeH naryM, KopucHukor Mopa aa
00e30eq1 TOBONHO TOKPUTHE Ha IMJaTeXHaTa CMETKa Ha
MOYETOKOT Ha JaTyMOT HaBE/ICH KaKo JaTyM Ha M3BPLIyBambe,
BO CIIPOTUBHO OaHKaTa ro 3ap»KyBa IIPaBoOTO Ja HE IO U3BPIIN
HaJIOTOT 3a peHoc. Hano3wure 3a nmpeHoc npumenn Bo OaHKaTa
CO WJCH JaTyM Ha peanu3anuja, 0aHkaTa Ke TH peannsupa, 6e3
OTJIe/T Ha TOa JaJIM JI0 JaTyMOT Ha peajH3allija Ha HaJoroT ce
HAalmpaBeHH TIPOMEHH HA OBJACTCHUTEC NOTIHCHUIM Ha
cMeTkata. Bo BakoB ciyuaj OaHkata HE CHOCH HHKaKBa
OJITOBOPHOCT 32 peajM3MpPaHHOT HAJIOT CO OrJieN Ha Toa AeKa
BO MOMCHTOT Ha NPpHUEMOT UCTUOT 6I/IH YPECAHO MOTIIMIIAH O
OBJIaCTEH TOTIHCHUK M JO HEropara peaiu3anuja He Owi
OTHOBHKaH coryiacHo oBue OminTtu ycnoBu. llpu miakame,
HarutaTa, MpPeHOC Ha JOOWMBKA, KyIyBame M NPOIABAmEC Ha
HEJIBIDKEH UMOT, aKIIMK M XapTHU 0] BpeaHocT, KopucHukor
€ JIOJDKEH J1a TH MOYNTYBa 3aKOHCKHUTE IPOIHCH, a OaHKaTa He
OJIroBapa BO CIIy4aj Ha MPEKPIIyBamkbe HA OBHE IPOIHCH.

KopucHHMKOT He TM A0ocTaByBa 0 OaHKaTa JTOKYMEHTHUTE Bp3
ocHoBa Ha kou ce Bpmu MKJI mnakama (moroBopu, daxtypH,
peLIeHHja U CI1.), HO € JOJKEH JIa T'M YyBa JOKYMEHTHUTE CO KOU
ce JoKaxyBa oOOBpckara M ce YTBpAyBa OCHOBaTa Ha
iakameTo.Ha Oapame Ha OaHKaTa WM HA HAJJIEKEH OpraH,
KopHcHUKOT € nomkeH HaBeAGHUTE JOKYMEHTH Jia T'H JOCTaBH
JIo GaHKaTa WM 10 HAJJIE)KHUOT OpraH Ha yBH/I.

2.2.2. U3BpuryBame Ha HAJTOTOT 32 MPEHOC

bankara ke ro H3BPIIM HAJIOTOT 3a MNPCHOC OOKOJIKY C¢C
HCIIOJIHETU CUTE CIICAHU YCJIOBU:

- HaJIOTOT 3a MPEHOC Jla € MPUMEH BO COTJIACHOCT CO OBHE
OnmTy ycnoBM W TEPMUHCKHOT TIUIAH 33 TUIATSIKHU
TPaHCAKLIMKA

- Ha MJAaTeXHATAa CMETKAa Ha IJIaKadyoT MMa DPAaCIONOKHUBU
CpEeJICTBA 32 H3BPIYBakE HA HAJIOTOT 32 MIPEHOC U HAJIOMECTOT
3a UCTHOT cornacHo Tapudara Ha HaIOMECTOIH,

- BO HAJIOTOT 3a MPEHOC Ja Ce TIOTIOHETH CUTE 3aJI0JDKUTEITHN
eJIIeMEHTH,
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- €JIEMEHTHTE HE C€ MOMpaBaHH, MPEUYKPTYBaHH, U30OpHUILIAHH
WY Ha PYT HAYUH IPOMEHETH,

- IJIaTeXHaTa TPAaHCAKILUja € CIIPOBEJCHA Ha JOTOBOPEHUOT
HauuH,

- HE II0CTOjaT 3aKOHCKM TMPEYKH 3a W3BpIIyBamke Ha
TUTaTeXHaTa TPaHCaKIIHja,

- IOKOJIKY Ha Oapame Ha OaHKaTa, a 0] CTpaHa Ha KOPUCHUKOT
e obe30emeHa IeI0CHa W KOMIDIETHA JTOKyMEHTaIija Koja e
noTpeOHa 3a WM3BPIIYBambe Ha MPETYTPAaHUYHH TPAHCAKIIMU
COrjaacHo 3aKoHOT 3a AeBU3HO paboreme u Iloa3akoHCKHOT
aKT 32 U3BPILYBHE TUIATSKHH TPAHCAKIIUU CO CTPAHCTBO U

- TpaHCaKmpjaTa € COTJIacHO IPONMCHTE 3a CIIPEUyBaAHE
nepeme napu 1 GUHAHCUPAE HA TEPOPU3AM.

Hanosute 3a mpeHOC J0CTaBeHHM 10 OaHKara BO XapTHCHA
(dhopma Mopa ma Oupar nmotnuinaHud oa KOpHUCHUKOT WK Of
OBJIACTCHOTO JIUIIC Ha CMETKATa.

Hano3ure 3a mpeHoc mpuMeHH BO 0aHKaTa Mo eNeKTPOHCKU
mat ce MOTHHUIIYBaaT Ha OJAHANpE] AOTOBOPCHUOT HAYHH
corimacHo OIIITUTE YCJIOBU 3a KOPHUCTEHE HA YCIYTH BO
€JIEKTPOHCKHTE CEPBUCH.

[Tpu u3BpIyBamke Ha MPEKYTPAHUYHU TUTATSKHHU TPAHCAKIINH,
OaHkata ke Tro JOCTaBH IUIATHUOT HAJOT HMHUIMPAH O]
TUTaKkavdoT JI0 CTpaHcKaTa 0aHKa co JaTyM Ha BallyTa HajJoIHa
TPETHOT paboTeH JEeH MO JCHOT KOora IUIATHUOT HAJIOT €
MPUMEH.

Koneuen gatyMm Ha mpueM Ha IJIATHUOT HAJIOT CE€ CMETa JeKa €
natymoT kora KopucHHMKOT ja 00e30eaun KOMIUIETHaTa |
ypeAHa AOKyMEHTallWja 3a M3BPIIyBamke Ha NPEryrpaHUYHH
TPaHCaKLMM COTJACHO 3aKOHOT 3a JEBH3HO pPabOTeHE U
[To3aKOHCKHOT aKT 3a U3BPIITYBH-E TUIATEXKHU TPAHCAKIIUU CO
CTPaHCTBO U OCBEH BO CIIy4au ako CO IIJIaKauoT HE € IOUHAKY
€KCIUIUIUTHO JOIOBOPEHO.

3a mpeKyrpaHuyYH{ IUIATEKHW TPAHCAKIIMM BO €Bpa KOH
EBpornickata exoHomcka ob6macT, OaHkata ke 00e30emu
M3HOCOT Ha IUIaTe)KHATa TpaHCakidja aa Oujae omoOpeH Ha
cMeTKara Ha OaHKaTa Ha NMPUMAdvoT HAjAOLHA A0 KpajoT Ha
CIIEAHUOT paboTeH JeH MO JEHOT Ha MPUEMOT Ha IUIATHHOT
Hasor. KoHedeH naTym Ha IpueM Ha IIaTHUOT HAJIOT Ce CMeTa
Jeka e natymot kora KoprucHuKoOT ja 00e30eans KoMmieTHaTa
U ypellHa JIOKyMEHTaI1ja 32 U3BPIIyBambe Ha MPEeryrpaHnIHN
TPaHCAKIMH COTJACHO 3aKOHOT 3a JICBH3HO padOTeHme U
HOJI?,aKOHCKI/IOT AKT 3a U3BPUIYBIGEC IJIATC)KHU TPAaHCAKIIUN CO

CTPaHCTBO M OCBEH BO CIIy4ad aKO CO IIAKayoT HE € TIOMHAKY
SKCIUTHIIUTHO IOTOBOPEHO.

[MnarexxHa TpaHCaKIMja € aBTOpU3MpaHA aKO IIAKA4OT Jajl
COTJIACHOCT 32 W3BPIIYBamkhe Ha TUIATS)KHA TPAHCAKIIHja HIIH
cepuja TUIATHU TPAHCAKIMK OJf KOW Taa TpaHCaKIdja € Jedl.
KopHCHHKOT JTaBa COTIIaCHOCT 3a M3BPIIyBamkbe Ha TUIATEKHA
TpaHCaKI¥ja Ha CIICJNTE HAYMHU:

- Bo Excmnosutypa/@unujana/llentpanata Ha OaHKaTa co
HOTIHUITYBamke Ha HAJIOTOT,

- mpeky MHTepHeT 6aHKapCTBO MIIM MOOWIIHA arjIvKaiuja,

- IIPeKy HaJIOT / TpaeH HaJIOT — CO MOTHHIIyBamke Ha JloroBop
3a HaJor / TpaeH HaJloT U

- CO KOpPHCTEHE Ha IeONTHA KapTUUKA JOKOJIKY € KOPUCHHUK Ha
ucTaTa.

Bo cmydaj Ha wHHNHpame IDIaTeXXKHA TPAHCAKIHja TPEKY
JlaBaTell Ha yCIIyTH 3a HHUIUPAhE IUIakambe, IIIakadoT My J1aBa
eKCIUTMIUTHA COTJaCHOCT HA JaBaTeNlOT Ha yciyrara 3a
MHUMPamE IUIakarbe J1a HHUNUPA IUTaTe)KHA TPaHCAKIINja.

KOpHCHHKOT € OIroBOpEH 3a TOYHOCTA M KOMIUICTHOCTA Ha
MOIATOIMTE HAa HAJIO3UTE 3a MPEHOC U OaHKaTa He OAroBapa 3a
nperpreHara mrera Ha KOPHCHUKOT JOKOJIKY Ha OaHKaTa W
JOCTaBUJI HECTOYHU WJIN HETIOTIIOJIHU I1OJaTOIIH 3a IIJIaTCXKHaTa
TpaHCaKIIHja.

Bo cnydaj Ha yruiaTa Ha cpeAcTBa Ha IUIaTe)KHATa CMETKA Ha
KopucHukoT oTBOpeHa kaj OaHkara, OaHKara To craBa Ha
pacrionaramke Ha KOpUCHUKOT M3HOCOT Ha TpaHCaKIUjaTra BO
UCTHOT PabOTeH JIeH BO KOj TH TPUMHIA CpPEACTBAa BO
COTJIACHOCT CO TEPMHHCKHOT IUIaH 32 IUIATEKHU TPAHCAKIUH
32 UW3BpUIyBamke Ha IUIATHUTE TpaHcakiuu. JIOKOJKy
Cpe/cTBaTa ce IPUMEHH BO HEpabOTEeH JIeH Ke ce CMeTaaT 3a
NPUMEHH CJICTHUOT PabOTEH JIeH.

Bpemero Ha mpuem Ha HaJlor 3a MPEHOC € JePUHUPAHO CO
TEPMUHCKHOT IJIaH 32 IUIATEKHU TPAHCAKIUH, KOj € COCTABCH
Jen Ha JIoroBOpoT ¥ KOj € JIOCTaneH U Ha BeO-CTpaHuIaTa Ha
OaHKara.

HewusBpuryBameTo Ha HaAJIOTOT 3a MPEHOC TOpaaud HEMambe
PacmoJI0KUBOCT Ha TUIaTEXHATa CMeTKa Ha KOpHuCHUKOT He ce
cMeTa 3a 0JI0MBamke¢ Ha HAJIOTOT 3a MPeHoC W OaHkaTa He €
JIOJIXKHA 33 TOa Jia ro u3Bectd KopucHHKOT.

KopHCHUKOT € 1omKeH 1a TH T0CTaBH 10 OaHKaTa, Ha HEj3HHO
Oapame ¥ BO POKOT OIpeaesieH o OaHKaTa, CUTE MOJATOIN U

JIOKyMEHTaIMja mTo Th Oapa OaHkaTa 3a Ja ce MOTBPIU JalH
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W3BPIIYBAKETO HA HAJIO3UTE 32 MPEHOC € BO COTJIACHOCT CO
MIPOMUCHTE 32 CIIpedyBame Nepeme Mapu U PUHAHCHPake Ha
TEpOpH3aM WIIH IPYTH 33J0KATEHU Tponicy 1 KopucHUKOT
ce corjacyBa Jeka OaHKaTra € OBJaCTeHa Ja TO IPEeKHHe
M3BPIIYBAK-ETO HA HAJIO3UTE 3a MpeHoc moneka KopucHuUKoT
HE TY JIOCTaBU cUTe OapaHu MOJATOIHU U JOKYMEHTAIIH]a.

Hoxonky KopucHukoT He TW AocTaBu OapaHHWTE MOJATOIN U
JOKyMEHTallMja BO OMpENeNICHHOT POK, OaHKaTa € OBJacTeHa
Jia To 0J01e U3BPIIYBAakH-ETO Ha HAJIOTOT 32 MPEHOC.

bankara Mo)ke /1a TO U3BPIIN HAJIOTOT 32 MPEHOC ¥ IO HCTEKOT
Ha POKOT 32 M3BPIIyBamke Ha HAJOTOT 32 MPEHOC YTBPAEH CO
TCPMUHCKHOT ILJIaH 34 IUIATCIKHU TPAHCAKIIUU 3a U3BPITYBAKLC
Ha IUIATHUTE TPAaHCAKIMHM JOKOJIKY TOa € IOCIeAWIa Ha
IpOBEpKa Ha HABEACHHUTE OKOJHOCTH, M HE € OJIrOBOpHA 3a
3aI0IIHETO M3BPIIYBamkbe Ha HAIOTOT 33 IPEHOC.

2.2.3. OnouBame HA HAJIOT 32 NMPEHOC

bankaTa Moxe 1a ogOue Aa U3BPIIX HAJIOT 32 IPEHOC TOKOJKY
HE CE UCIIOJIHETH CHTE YCJIOBHU 3a MU3BPLIYBAHE€ HA HAJIOTOT M
JOKONKYy OaHKaTta yTBpIM WIM C€ COMHEBa JieKa
W3BPIIYBAKETO HA HAJIOTOT O OWJIO CIIPOTUBHO HA MPOMUCUTE
3a CIpeuyBame Mepeme napu U GUHAHCUPAhE Ha TepOpU3aMm,
WIM Jpyra 3aKOHCKa W TMOJ3aKOHCKa perynatuBa. Bo Toj
cly4aj, ke ce cMeTa Jieka HaJoroT 3a MPEHOC He € TPUMEH, a
Oankata ke ro uHdopmupa KopucHUKOT 3a 070MEHUOT HAJIOT
U JIOKOJKY € MOXXHO W 32 NMPUYMHUTE 33 OJIOMBAETO M 32
MoCTankKara 3a HWCIpaBKa Ha TPEHIKUTE IITO JIOBENE [0
oJI0MBas€ Ha HAJIOTOT 3a npeHoc. bankara moxe j1a mobdapa ox
KopurcHHKOT J1a maTy HaJloMeCT 3a HaBEACHOTO U3BECTYBAE
JIOKOJIKY OJIOMBA-ETO JIa CE€ U3BPIIHU HAJIOTOT 32 MPEHOC OUIT0
00jeKTUBHO OPaBJIaHO.

KopucHHUKOT € oroBopeH 3a TOYHOCTa W TOTHOIHOCTa Ha
MOJIATONIMTE BO ITUIATHUOT Hajnor. baHkara He oxaroBapa 3a
eBeHTyaJlHaTa INTeTa Koja Oum HacraHama kaj KopucHukoT
3apajy W3BPIIYBAKE HA MOTPEIIHO, HEUEIOCHO IOMOIHETH,
daincudukyBaHd WIM NPOMEHETH HAJ03M 3a IUIaKambe.
IInaTHUTE HAJIO3M KOW HE TH MCIIOIHYBAAT YCIIOBUTE 3a TIPHEM
W IMOCTalyBamke M0 UCTUTE, OaHKaTa r'd oA0MBa M HajIoI[HA
CJIeTHHOT PabOTeH NIeH T Bpaka Ha KOpHUCHUKOT.

bankara He oxaroBapa BO Cliyyaj Ha IPEKHMH HA YCIyTUTE
MOBP3aHU CO W3BPIIYBalke¢ HA IUIATE)KHU YCIyTH W 32

2 Opnosxena npumena oa 01.03.2026 roauna

MOCIICANIIATE OJf HACTAHATHOT TNPEKHUH, KOj € HaaBOpP Of
KOHTpOJila Ha OaHKaTa WM ITOCJICIWIIa HAa BHINA CHJIA H
OKOJTHOCTH KOW HE MOXKeJe Aa OMaar omHaIrpea MpeaBUICHH,
CIIPEYCHH, OTCTPAHETH WK N30eTHATH.

2.2.4. OTNOBHKYBamb€ HA HAJIOTOT 32 MPEHOC

KopucHHMKOT Ha TaTexHa yciayra MOKe BO MUCMEHa gopma
Ja TH OTNOBHKa Hamo3ure 3a 1peHoc. IlucmeHoro
OTIIOBUKYBaHE Ha HAJIOT 3a IPEHOC MOpa J1a Ouze MOTIUIIAHO
o1 KopucHUKOT Ha miaTeskHa yciyra.

KopucHUKOT Ha mjaTe)XHa YCIyra MOXeE Ja IO OTIOBHKa
HAJIOTOT 3a MPEeHOC CO HJeH JaTyM HajmomnHa a0 16.00 gacot
Ha pabOTHHUOT AEH LITO My IIPETXOAU HA JaTyMOT OIpeleieH
3a IOYETOK Ha U3BPIIYBamkhe Ha HAIOTOT.

Bo cnydaj Ha Henpudakame Ha 6apameTo 32 OTIIOBHUKYBAHE
oX cTpaHa Ha 0aHKaTa Ha MPUMAYOT, OaHKAaTa TO W3BECTyBa
KopucHHKOT Ha MiaTexHa yciayra HaBeyBajKu T MPUIUHUTE
3a Henpu(]akameTo Ha OTIOBUKYBAETO.

JlokosKy HajoroT 3a NPEeHOC € MHULUPAH OJ WM TNPeKy
nprumMadoT, KopuCHHUKOT Ha TUIaTeXHa yciayra He MOXe Jia T'o
OTITOBHMKA HAJIOTOT TI0 U3BPIIYBal-¢ HA HAJIOTOT WJIH OTKAKO Ha
IpUMavyoT My JaJl COIJAaCHOCT Ja ja M3BPIIM IUIATEXHaTa
TpaHcakiyja. 3a OTHOBHKYBam€ HA OBaa IUIATE)KHA
TpaHCaKIHja 0 HAaBEJCHHOT POK NOTPEOHA € COrIacHOCT O
pUMayoT.

bankara Ha KoprcHUKOT Ha IIaTexHa yciayra My HaIulaTyBa
HaJIOMECTOK 3a OTIOBUKYBambe Ha HAJIOTOT 3a MPEHOC
coriacHo Tapudara.

2JIOKOJIKY HAJIOTOT 3a TPEHOC € WHULMPAH NPEKY JaBaTesl Ha
ycioyrata 3a HWHHLUpamke Ha Iulakamke, KOpHCHUKOT Ha
TUIaTEe)KHA YCIIyTra HEe MOJKE Jla TO OTIIOBHKA HAJIOTOT 3a MIPEHOC
OTKAaKO Ke Jaje COIJIACHOCT 3a HEroBO HHHULHUPAmkE Ha
JaBaTeIoT Ha yciyrara 3a HHULMpame IJIakame (0JI0KeHa
NpUMEHA COTJIACHO 3aKOHCKA PerysiaThuBa).

$2.2.5 Yeayra 3a npeHOCTMBOCT HA IUIATEKHH CMETKH M
IVIATEKHU  ycayrd  (oaj10’KeHa TPHMEHAa  COIJIACHO
3aKOHCKA peryJjiaTuBa)

bankara Ha KOpI/ICHI/IKOT HUMATCJI Ha IIJIATC)KHA CMCTKa MY
OBO3MOXYBa KOpPHUCTCHE Ha YycCiiyrara 3a IPCEHOCIUBOCT Ha

8 Opnosxena npumena o 01.12.2024 roauna
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TUIaTe)KHA CMETKA W IUIATEXKHU YCIyTH BO HCTa BalyTa BO
KOjaIlllTo TJiacaT, Kaj HOB JaBaTell Ha IUIaTeXKHH YCIyTH (BO
MOHATaMOIIHUOT TEKCT baHKa IITO Io NpruMa NPEHECYBAKETO),
no noaHecyBawe Ha bapamwe on crpana Ha KopucHukor u
coryiacHO oBue ONIUTH yCIOBU.

Kopucuukor Moxe ma mobGapa W3BPLIYBamETO HA CHUTE WIH
NOSMHEYHN IUIATeXHU YCIYTH OJ IUIaTeKHAaTa CMeETKa
oTBOpeHa Bo baHkarta 1a ce npeHece kaj kaj apyra banka kazne
JUIETO HMMa OTBOPEHO IUIaTe)XHa cmeTka. llpomeHa Ha
M3BPILIYBamke Ha IUIATSKHUTE ycIyrd , KOpuCHUKOT Moke aa
M3BpIIM CcO WM 0Oe3 TNpEeHOC Ha TapuUYHU CpeicTBa Ha
TUTaTeXHAaTa CMETKa Kaj apyrara baxka, kako u co wimm 0e3
3aTBOpam-€ Ha IIaTe)KHATa CMETKa OTBOpeHa Bo bankaTa mro
T'O BPILH [IPEHECYBAHETO.

bankara Hema 1a OBO3MOXHM IPEHOC Ha CpeACTBaTa OJ
IUIaTe)XHaTa CMETKa Kaj ApYr JaBaTell Ha IUIATS)KHH yCIyTH
JIOKOJIKY HCTaTra € HeaKTHBHA, OJIOKMpaHa, OTBOpPEHA 3a
MmoceOHM HAMEHH, KOja € OTpaHUYCHA 3a PacIoJiarame, CMETKH
Ha KOM C€ 4yBaaT €JICKTPOHCKM IapH, CMETKa IOBp3aHa CO
KpeIWTHa KapTUYKa W CMETKH OTBOPEHH COTJIACHO
IPaBOCHJIHA CyJICKa OJUTyKa.

baHkara mTO TO mNpuUMa MPEHECYBAHETO IO 3all0OYHYBa
CIIPOBEIyBaETO Ha yCIIyraTta MPEeHOCIMBOCT BP3 OCHOBA Ha
bapame 3a mpeHecyBambe NOTHHIIAHO OJ CTpaHa Ha
Kopucaukor. Bo Oapamero KopucHHMKOT ja oBiacTyBa
BaHkata mTO TO BpPIIM MPEHECYBAHETO J1a U JIOCTABH HA
BaHkara mTo ro npuma npeHecyBameTo HHPOPMAITUY 34

- JINCTa Ha TMOCTOEYKHTE TPajHM HAJIO3U 3a KPEIUTHH
TpaHchepu W HMHPOPMALMHU 33 MaHAATUTE 32 IAUPEKTHUTE
3aJ0JDKyBamba IITO C€ IpeHecyBaaT, a JOKOJKY H3PEYyHO
no0apaJt JiucTara jia ja A0cTaBH u 10 KopucHukor;

- pacronoXJIMBKH MHGOpPMAIUU 32 TOBTOPIMBHUTE MPHIMBHA
KpeIuTHH TpaHchepu M 3a MaHAAaTUTE 3a JUPEKTHH
3aJI0JDKYBaa, ITO C€ U3BPIIEHH BO KOPUCT WIIM HA TOBap Ha
iatexHara cmMerka Ha KopucHuKOT Bo mperxomnute 13
MEcellM, a JOKOJKY H3peYHo mnobapan uHpOpMaLuuTe ce
JocTtaByBaat u 10 KopucHHKOT;

- Jla TIpeKWUHE CO IMpHEM Ha JMPEKTHU 3aJl0JDKyBama W Ha
NPWIMBHU KPEIUTHH TpaHc(hepu O AaTyMOT ONpEAEIEeH BO
OBJIACTYBAaWkETO 32 IPEHECYBAE HAa IIaTeKHATa CMETKa
Jnokonky baHkata mTO TO BpIIM MpEHECYBamHETO HeMa
BOCIIOCTABEH CHCTEM 3a aBTOMATCKO IIpEHAcOUYyBambe Ha
NPWIMBHUTE KPEAUTHH TpaHCPepd M Ha JUPEKTHHUTE
3aJ0JDKyBamba KOH IUIaTe)XKHaTa cMeTka Ha KopHcHUKOT mTo

ce OTBOpa WJIM ja UMa OTBOpEHO kaj baHkara mTo ro mpumMa
IPEHECYBAbETO.

- Ia TH OTIOBHKA TPajHUTE HAJIO3U OJ] IATyMOT OIPE/ICICH BO
OapameTo 3a IPEeHeCyBabe Ha IJIATeXKHATA CMETKA;

- J1a TO TpeHece MPEOCTaHaTO MO3UTHBHO CAJI0 HA HMApUIHU
Cpe/iCTBa Ha IUIaTe)XHaTa cMeTka Ha KopucHumkor mro ce
OTBOpPa WIM ja WMa OTBOPEHO Kaj bankata ro mnpuma
NPEHECYBambeTO Ha IUIATE)KHATa CMETKa Ha JaTyMOT
OlpeneseH BO OBJACTYBAamETO 3a MpEHeCyBame Ha
IUIaTe)KHATA CMETKA U

- J1a ja 3aTBOPU IUIATEKHATA CMETKA HA JATYMOT OIIPEENICH BO
OBJIACTYBAETO 32 MPEHECYBabe Ha IUIATE)KHATA CMETKA.
bankara mro ro mpuMa NPEHECYBamETO BO POK O] JBa
paboTHM geHa JgoctaByBa 10 baHkata IITO IO BpUIM
NpeHeCcyBameTo Komuja on bapamero 3aemHO M Komuja o
JOKYMEHTOT 3a wuaeHTH(uKanuja Ha KopucHUKOT 3a
HOCTAaIyBambe COTJIACHO 0apameTo.

BankaTa mTo ro Bpiim npeHecyBameTo HMa 00BpcKa:

- J1a TH Aajie cuTe mobapaHu nH(GOpManuu coriacHo bapamero
on KopucHukoTt gocraBeHo mpeky baHkara mro ro mpuma
MPEHECYBAmETO M J1a TOCTamM IO HCTOTO BO POK Ol TET
pabOTHU JEHA JOKOJIKY C€ WCIIONHETH YCIIOBHTE 32 HHBHO
npeHecyBame coriacHo 3I1VYIIC,

- 1a IPEKMHE CO MpYeM Ha MPWINBHU KPEAUTHU TpaHChepH u
Ha JUPEKTHU 3aJl0JDKyBamka OJ JaTyMOT OIpPEAeTeH BO
OBJIACTYBAmbETO 3a TIPEHECYBabE,

- Jla TY OTTHIOBUKA TPAjHUTE HAJO3W OJ] IATYMOT OIpeJie]ieH BO
OBJIACTYBAKETO 32 MPEHECYBAHE

- JIa TO TIpeHece MPEOCTaHATO MO3UTHBHO CANJIO0 Ha MapuvHU
CpelcTBa Ha IUIaTe)kHaTta cMmeTka Ha KopucHHKOT mrTo ce
OTBOpa WJIM ja UMa OTBOpPEHO Kaj baHkarta mrTo ro mpuma
MPEHECYBakbETO HA IUIATE)KHATA CMETKa Ha JIATyMOT
ompeJlieieH BO  OBJACTYBalkE€TO 32 IIpeHeCyBame Ha
TIaTeXKHATa CMETKA U

- 1a ja 3aTBOPHM IUIaTeXKHATA CMETKA Ha JATYMOT OIPEIEIICH BO
OBIIACTYBAaWkETO 3a MPECHECYBAkh€ Ha IJIaTeKHATa CMETKa,
MOKONKYy: a) KOpHCHMKOT Ha IIIaTeKHH YCIYyTH HeMa
HEM3MHUPEHU OOBPCKH 3a IJIaTeXHATa CMETKA ILTO ce 3aTBOpPa
KOH JlaBarenor Ha IUIATEKHM YCIYyTHM IOTO IO BPIIU
MIPEHECYBAKETO HA IUIATE)KHATA CMETKa M 0) BO IIETOCT TH
CIPOBEJ aKTUBHOCTUTE HABEACHU BO ajiHeu 1, 2 1 4 o011 0BOj
CTaB.

Hoxonky bankara mTO IO BpIIM NPEHECYBAKLETO HEMOXKE Aa
OJITOBOPH BO TOPEHABE/ICHUTE POKOBH, Ke ja n3BecTH baHkara
IOTO I'0 IIprUMa NPEHECYBAKBLCTO 3a IMPUIMHUTE 3a HEMOXHOCT
3a MOCTaIlyBambe.
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Bankara mTOo ro mpmMa NHpPeHECYBaWHETO BO POK OX 5
pabOTHH JEeHa MO0 TIpHeM Ha OapaHuTe HWHQPOMpAIUH HMa
00BpCKa J1a TH CIPOBEIC CIICAHUTE AKTUBHOCTH:

- 1a 3a1I0YHE CO U3BPLIYBahe Ha TPAjHUTE HATO3HU 33 KPEAUTHH
Tparcepu KowmTo TH mobapan KOpHCHHKOT of maTymMoT
ONpeleNeH BO OBJACTYBAaWmETO 3a NpPEHECyBame Ha
TUTaTe)KHATA CMETKA;

- 5na ce obuae na rv MHPOpPMHUpA IIaKayUTe KOMIITO BpLIAT
HOBTOPJIMBU NPWJIMBHA KPETUTHH TpaHC(HEpH BO KOPUCT HA
IulaTe)xHata cmetka Ha KopucHHMKOT 3a mojmaTonuTte Ha
TUIaTe)XHaTa CMETKa OTBOpeHa Kaj baHkaTta mTo ro mpuma
NPEHECYBambeTO M Ja MM JOCTaBH Komuja oj bapamero.
Hoxonky bankata mTO ro HnpuMa IPEHECYBAKETO HE TI'U
MoceyBa cuTe MHMOPMAIUU MOTPEOHH 32 HHPOPMUPAKHE Ha
mrakaunte on KopucHmkor mnm bankata mrTo TO BpIH
MPEHECYBAmETO MOXKE Ja TH Tobapa HWHGOPMAIUUTE IITO
HEIoCTacyBaar,

- 1a ro n3BecTH KOpHCHUKOT 32 HEroBUTE crienn(UIHM IpaBa
JIOKOJIKY C€ KOPHCTH JIUPEKTHO 3310JDKYBAIbE,

- 1a TY HalpaBM CUTE MOTPEOHH IOATOTOBKH 32 MpudaKame Ha
JUPEKTHH 33/0JDKyBama M Jia 3amodHe Ja TW npudaka ox
JaTyMOT OIpeZesIeH BO OBJACTYBAamETO 3a NpEHECyBambe Ha
IUIaTe)KHATa CMETKA U

- na ru uHpOpMHUpa MPUMAYUTe KOM KOPHCTAT IUPEKTHO
3aJ0JDKyBalb€ 3a HallaTa Ha IapU4HU  CPENCTBAa  OJ
IlaTe)kHata cMeTka Ha KOpHCHHKOT —HaBEeJEHU  BO
OBIIACTYBAaWETO 3a MpPEHECYBamE Ha IUIATE)KHATA CMETKa 3a
MOJATOIMTE Ha TUIATeXHAaTa CMETKa OTBOpeHa Kaj bankara
IITO TO IPUMa MPEHECYBambETO Ha IUIaTe)KHAaTa CMETKa U 3a
JaTyMOT OJ1 KOJIITO AMPEKTHHUTE 33J0JDKyBamba MOXKAT Jla ce
HaIJIaTyBaar oJf TUlaTe)KHata cMeTka Ha KopucHHUKOT u ja uM
nocraBu komuja onx bapamero 3a mpenecyBame. JIOKONKy
bankara 1mTO TO MPUMa NMpEeHeCyBamkETO HE TH TTOCEAYBa CUTE
uHQOpManK MOTpeOHH 3a WHPOpPMHUpamkE Ha TpPUMAdUTE
nomkHa e oj KopucHukor wnu bankara mro ro BpHIH
NPEHeCYBambeTO Ja TI'M 1nobapa HHPOpPMAIUHUTE INTO
HEJ0CTacyBaar.

bankaTa 1mTo ro Bpiu NpeHecyBamEeTo He cMee Ja ro OJI0KHupa
IUIATHHOT HMHCTPYMEHT TIpea JIATYMOT OIpejelieH BO
Bapamero, 3a m1a He ce NMpPEKHHE NaBamHETO HA IUIATSKHU
ycayru 3a KOpHCHHKOT BO TEKOT Ha CHpPOBEOYBAaHETO Ha
ycyrara Ha IpeHOCINBOCT

bankara mTo ro BpLIU IMPCHECYBAKLETO € JOJDKHA BEAHAII 1a
'O H3BCCTHU KOpI/ICHI/IKOT JC€Ka € HOTp€6HO Ja T HU3MHPU
J0CTACaHUTEC O6BpCKI/I, BO CIIPOTMBHO HEMa Ja MOXE 1a CC
H3BPIIM 3aTBOPAEKC Ha IJIATCXKHATa CMCTKA.

Bo mocrankara 3a mpeHOC Ha IUIATE)KHA CMETKA Kaj JpyT
JaBatel Ha IUIATE)KHW yciyrd, baHkara ImTo TO BpIIH
MPEHECYBAmhETO MOXKE JIa IO HAIUIATH CaMO HaJOMECTOKOT 32
M3BpIIyBake Ha KPeIUTHHUTE TpaHCcdepu cormacHo Omrykarta
3a Tapudara Ha baHkara, JojJeKa TaK HW3BPIIYBAKHETO Ha
yciyrata peHOCIMBOCT € 6e3 HaJIOMeCT COriacHo Tapudara.

2.3. KamaTu, Ha/IoMeCTOUM U I€BU3HU KYPCeBHU
2.3.1. Kamatn

bankara npecMeTyBa MW CBUACHTUpPA AKTHMBHU W IMACHUBHHU
KaMaTHH CTaIlKU Ha IUIaTE€XHaTa CMETKa BO AJ€HApPHU U JACBU3U
BO BHCHHA M corjacHo IlommTukara 3a BHCHHA Ha KaMaTHH
CTaIIKH.

HpeCMeTKaTa Ha KaMara C€ BplIM BO COIJIaCHOCT CO
3aKOHCKUTE NNPONNCHU U UHTEPHUTE aKTH HA OaHKarTa.

JloroBopHHTE CTpaHH C€ COIVIACHM JeKa KOPEKTUBHATA
KOMITOHEHTa Ha KaMaTHaTa CTalka ja ompesenyBa OaHkaTa U
MOXKE J]a ja MEHyBa BO CJIy4aj Ha NMPOMEHA Ha 3aKOHCKaTa
perynaTuBa, peIOBHOCTa BO M3MHpYBame Ha OOBPCKUTE KOH
OaHkaTa, CTalKara Ha 3aJ0/DKUTEIHA pe3epBa Koja ja
nporuiryBa HBPCM wu crankara Ha nndnanmja.

KamarHuTe cramku ce MpOMEHIIMBY 3a €TI0 BpEMETpamke Ha
HoroBopotr corinacHo IlonuTukarta 3a BUCMHAa Ha KaMaTHU
CTaIKH, M COTJIACHO ojipeiouTe Bo JloroBopor

2.3.2. HagoMmecTouu

bankaTa nmpecMeTyBa M HAIJIaTyBa HaIOMECTOIIN 32 OTBOPAHE

U BOJCHC Ha CMETKHTE KaKO W 3a IUIATeKHUTE YCIYId U
npou3Boar Kou KOpPHCHMKOT Ha CMETKa TH KOPUCTH H
peamu3upa cornacHo oBue ONIITH YCIOBH W COIVIACHO
Tapudara.

3a mnpomenutre BO Tapudara, OaHKara TO H3BECTyBa
KopucHukot Hajmomna 60 aeHa mpej 1aTyMOT Ha MPUMEHA Ha
n3MeHara. KOpuCHHKOT Ha TUIATE)KHUTE YCIYTH € JOJDKEH Ja
ja m3BecTH OaHKara JOKOJKY He TW npudaka NpeaioKeHUuTe
W3MEHH Npe JaTyMOT Ha MPUMEHa Ha U3MEHUTE.

Hoxonky KoprCHUKOT Ha TUTaTeXHHUTE YCIIyTH MPEJ AaTyMOT
Ha TIpUMEHa Ha U3MEHHTE HE ja M3BECTH OaHKaTa JieKa TH
0110MBa HCTUTE, ke ce cMeTa Jieka KOpUCHUKOT Ha TIaTeXHH
ycIyrd TH npudatii npeanoxenute uMeHu Bo Tapudara.
Hokonky KopuchHukor ja wu3BecT OaHKara Jaeka HE TH
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npudaka npoMeHUTe, OaHKaTa MMa NPaBO Ja T'O pPacKUHE
Horosopor. [loxonky KoprucHukoT ja m3Bectn bankara nexa
He TH nprdaka IpoMEeHNTE, TOJDKEH € Ja JocTaBra bapame 3a
3aTBOpambE€ Ha CMETKara. 3a HU3HOCOT Ha IPeCcMETaHH
HaJIOMECTOL C€ 33I0JDKYBa IUIATEKHA CMETKA COOABETHO Ha
MECTOTO Ha HacTaHyBame Ha TPAHCAKIUHTE 332 COOABETHATA
CMeTKa U UCTHTE ce MPHKaXXyBaaT Ha M3BOOT Ha ruiaTe:kHaTa
CMETKa JIOCTalleH BO XapTHheHa (opMa WM MPEKy HHTEPHET
OaHKapcTBO WIM MOOWIHAa amukanuja. Kaj neBusHHTE
Ilakamka W TPWINBH OCBEH INPOBHM3WHTE Ha OaHKara, ce
HaIuTaTyBaat u mpoBu3unTe Ha crpaHckute 6anku (OUR, BEN
wm SHA), Bo cirydaj Kora € JorOBOPEHO OBHUE ITPOBU3HH J1a Ce
Ha ToBap Ha KOopuCHUKOT.

3a mpomennte Bo Tapudara, OaHkara ke TO H3BECTH
KopucHukoT Ha HauMH MpeaBUAeH co JJoroBopor.

2.3.3. [leBU3HM KypCeBH

bankara BpIIM KyIyBamke WM IIPOJABAalk€ HAa CTPAHCKU
TUTATEXKHU CPENCTBA (IEBU3HM) M €(PEKTHUBHH CTPAHCKH TMapH
(edexTuBa) 1Mo MEBU3EH KypC O] TIOCIeTHATA KYPCHA JINCTA O]
TEKOBHHOT JIEH, OJHOCHO KOj € JOrOBOPEH TIOMery
Kopucaukor u Oankara. llemocHata KypcHa InucTa Koja
MOCTOjaHO Ce axXypupa ce 00jaByBa Ha BeO CTpaHMIIaTa Ha
OaHkaTa Ha CICAHHMOT JUHK: https://www.unibank.mk/.

[IpoMenuTe BO BUCHHATa HA KAMAaTHUTE CTalKH U JI€BU3HHOT
Kypc ke ce TMpuUMeHyBaaT BeIHAml H 0e3 MPEeTX0JHO
u3BecTyBatbe Ha KOpUCHUKOT, 1O yCIOB HM3MEHara ja ce
npaBd Bp3 OCHOBa Ha MEHYyBamke Ha pedepeHTHa KamaTraHa
CTarka Wik peepeHTeH JIeBU3eH Kype, 3a ITO BeHAI Ke To
n3BecTd KOpHUCHUKOT.

2.4. brokupame 1 OrpaHnYyBamke Ha PadOTEHE CO MJIaTeKHA
CMETKa

Bankara rMa mpaBo j1a ja OJIoKMpa cMeTKaTa, Jla OTpaHH4H
Jla HE JI03BOJIU KOPHUCTEHE HA CPEACTBATAa OJl CMETKUTE Ha
KopucHuKOT BO cieTHUTE CIydan:

e TIOpajau NPUMEH IJIATCH HAJIOT 3a MPUCHIIHA HariaTa
BO OaHKkara,

e TpUMEH aKT Ha HaJUIeKEH OpraH 3a OJiokaga Ha
CpeJICTBa,

® B0 CJIy4Yaj Ha UCTEUEH POK Ha BAYXHOCT HA JIOKYyMEHTOT
3a uaeHtu(ukanuja Ha KOpPHCHHUKOT WM JHIaTa
OBJIACTEHH OJ] HETO

e  3apajy HCTEUEH POK 3a KypHpamke Ha MOAaTOLUTE Ha
KopHCHHUKOT, 0THOCHO HCTEUEH POK 32 KypPHpame Ha
aluMKanuja 3a HWACHTHU(UKAIMja/aKypupame Ha
KIIMEHT (PU3UYKO JIHLIE,

e 3apaaud O0jeKTHBHO OMNpaBAaHW NPUYMHHU TMOBP3aHH
co:

1) curypHOCTa Ha IIATHHOT HHCTPYMEHT,

2) COMHEX 3a HEaBTOPH3UPAHO I U3MAMHHYKO KOPHCTCHE

Ha IJIATHUOT MHCTPYMEHT, HITH

3) 3HAUMTETHO 3TOJIEMEH PU3UK JIeKa IIakadyoT HeMa Ja MOXe

Ja TH WCHOJHU CBOMTE IAPUYHM OOBPCKH IIOBP3aHH CO

KpeIuTHATa JMHHWja, BO CiIy4aj Ha ymorpeba Ha IUIATCH

WHCTPYMEHT CO 0Z00peHa KpeUTHA JIMHH]a.

e 32 3aIITHTa Ha CPEJICTBATa IO CO3HAHHME 32 MOXKHA
3moymnotpe0a,

e+ 10 Oapame Ha KopucHUKOT U

e JIpyrd cIOy4ad COTJACHO BaKEYKHTE IPONHCH H
HHTCPHUTEC AKTH KOH 6aHKaTa 'm TNPpUMCHYBa BO
PabOTEHETO CO TUIATSIKHUTE CMETKH.

bankara ke ro m3Bectm KOpHCHUKOT TPEKy JOTOBOPEHUTE

HaYMHU Ha KOMYHHKaNWja 3a OJIOKHPABETO Ha IUIATSKHHOT

MHCTPYMEHT, OJJHOCHO TIPHCTAIIOT JI0 IIaTe)KHATa CMETKa U 32

MPUYUHUTE IITO I'O HAMETHaJe OJIOKUPAWmETO, JOKOJKY €

MOJKHO ITpe]] OJIOKHPamk-ETO Jia HACTAIH, WM HajI0IHA BEAHAI

MO0 HEro, OCBEH aKo JaBambeTO TAKBUTE WH(YOpPMAIH HE €

JI03BOJICHO 3apaan 0e30eJHOCHU TPUYMHH, WIH CO OTJje]] Ha

NOYNTYBAaWETO HA  pEryjJaTOpHUTE Oapama, KOWIITO

CrpedyBaar 3a Iuiakador J1a oujae napopmupas.

BankaTa m03BONTyBa MpHCTal JI0 [UIaTEKHATA CMETKA, BETHAII
IITOM TIPECTaHaT Ja I0CTOjaT TOpEeHaBeACHUTEe MPUYMHHA. Bo
ciy4aj OJIOKMpameTo Ja € WU3BpIIGHO Ha Oapame Ha
KopucHuKOT, cMeTKaTa ke ce Je0IOKHpa caMo 0TKaKo ke Oujie
TIOJIHECEHO MHCMEHO Oapame 3a JeOIOKHpamke 01 CTpaHa Ha
KopucHuKOT,BO KaHIlenapujara Ha baHkaTa.

3. IEBUTHA KAPTUYKA
3.1. le¢pnnunuja Ha nouMu

Onnenan monMu yroTpeOeHn BO TOYKA 3 TO MMaaT CICTHOTO
3HAYEHe:

- Tlnarte:xkna kapTHYKa - BUJ| HA IJIATEH HHCTPYMEHT
KOj My OBO3MOXYBa Ha IUIaKadoT Ja WHHIUpA
TpaHCaKIHja co AeOMTHA WIM KpEAUTHA KapTHUKa U
KOJIIITO MOXKE JIa C€ KOPUCTH O] UMATENOT 32 IJIaKame
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Ha CTOKM W YCIYTM W/WIH 3a TOBJEKYyBambe W/WUIN
JICTIOHUpakbe HA TOTOBHHA (BO MOHATaMOIIEH TEKCT:
Kaprtuuka);

JlonmoiHUTEIHA KAPTHYKA - KapTHYKa, Koja Ha
Oapambe M CO OBJIACTYBambE OJf KOPHCHHKOT Ha
OCHOBHATa KapTHYKaTa Ce N3/1aBa Ha JJOMOJIHUTEITHHOT
KOPUCHHMK Ha KapTU4KaTa, U TH KOPUCTU CpPEACTBaTa
Ol CMETKaTa/uTe Ha KOPHCHHKOT Ha OCHOBHATa
KapTHUKa,

KopucHuk Ha OCHOBHA KapTH4Ka - KOPUCHHK Ha
KapTUUYKaTa, CONCTBCHHK HAa CMETKAaTa/uTe, KOj ce
TOBAapH 3a TPOIIONUTE KOM HACTAaHyBaaT CO KOPHUCTEIHE
Ha KapTHYKaTa;

KopucHuk Ha 10NM0JIHUTETHA KAPTHYKA - KOPUCHUK
Ha KapTHYKaTa, Ha KOj My € M3/JaJIeHa JOTOIHUTEITHA
KapTHyka Ha Oapame M CO OBIIACTYBambE OJ
KOPUCHHUKOT HA OCHOBHATA KapTHUKa;

JlHeBeH JHMMHT - W3HOC Ha CpeACTBa, Opoj Ha
TPaHCAKIMH U MAKCUMaJICH H3HOC Ha TPAHCAKIIN]a KOH
KopucHUKOT Ha KapTHYKaTa MOXKE Ja TH KOPUCTU
JTHEBHO, BO TPTOBHja WIIM TOTOBUHA,

Tpomonu - cure 3aI0DKyBama 3a HM3HOCOT Ha
TpaHCaKI1HTE, TPOILIOLIUTE, 4YIICHAPUHHUTE,
HAJIOMECTOLUTE W KaMaTUTe KOW HacTaHyBaaT CoO
KOPHCTCHETO Ha OCHOBHATa W JIOTIOJHHUTEITHHUTE
KapTHYKHY;

noC (POS - Point of Sale) — tepmunan -
€JIEKTPOHCKH YpeJ MHCTAJMpaH Ha MPOJAKHU MecTa
WM OaHKapCKU MIAITEPH KOj CITY’KH 32 €JIEKTPOHCKO
CIIPOBE/TyBab¢ Ha TPAHCAKIIUH;

ITUH (PIN - Personal identification number) - tacu
JTUYeH WACHTU(UKANUOHEH Opoj Ha KOPHUCHHUKOT Ha
OCHOBHAaTa KapTH4Ka, OJHOCHO KOPHUCHUKOT Ha
JOTIONTHUTENIHATA ~ KapTH4YKa, KOj CIYXH Kako
UICHTU(HKAIMja TTPU KOPHCTCHE Ha KapTHYKaTa Ha
6ankomar u [1OC tepmunar;

ABTOpH3aIHja - [TOCTAIKA CO KOja Ce MPOBEpyBa Jajin
KOPHUCHHMKOT Ha IUIATEXKHW YCIYT'H WIN JaBaTeoT Ha
IUIATeKHU YCIOYTM HMa T[paBO Ja W3BpIIyBa
onpejeieHH ICjCTBH]a;

BaHkoMAaT - eJeKTpOMEXaHWYKH ypel KOjIITO MM
OBO3MO>KYBa Ha OBJIACTEHUTE KOPUCHHIIU Ja TIOBJIEYAT
TOTOBUHA OJf CMETKH W/Win UM 00e30emayBa mpucran
KOH JIPYTH YCIYTH; ;

Tprosen — npumau Ha IJjIakame 03HAYSH KaKO IpuMad
Ha CpeICTBa KOW Ce MpeIMeT Ha MHCTaHT ofoOpeHne
3a TIPEHOC Bp3 OCHOBa Ha Oapame 3a Iulakame 10
MPOJIYKHO MECTO Ha TPTOBEIL;

-  Merynapoanu IVIATEKHHI
Mastercard® u Visa®.

CuTe TepMHHM KOU HE C€ KOHKPETHO JIe(pHHHUPAHU BO OBHE
OnmTH yclioBH, a ce OJHECyBaaT Ha IJIATE)KHUTE YCIYyTH H
YCIYruTe CO JeOMTHH KapTUYKH, OaHKApCKU YCIYTHd HIIH
JIpYTU TUIATEKHU YCIYTH TO MMaaT 3HAYCHETO YTBPICHO CO
3aKOHOT 3a IUIATEXHM YCIYTH U IUIATHU CHUCTEMH Kako U CO
COOJZIBETHUTE IPOITUCH.

HHCTUTYUHUH -

3.2. I3naBame Ha KAPpTHYKA

JleOutHa kapTH4Ka/neOUTHA TPEMUYM KapTHUUKa Ha (HU3HMUKO
JIUIle — OCHOBHA WJIM JIOMIOJHUTENHA KapTHYKa MOBp3aHa CO
mnatexxna cMetka Bo MK, EVP unu YC/I na KopucHuk Ha
kaptnaka, koja BAHKATA ja wu3gaBa Ha OCHOBHHOT
Kopucauk u Ha HeroBo Oapame U OBJACTyBamke Ha
nomoHATeTHHOT KopucHuk Ha Kkaptuuka. JleOutHata
KapTHYKa MOXE Ja Ouje OCCKOHTAKTHA YWIl KapTUYKa |
OCCKOHTAaKTHA CTHUKEP KapTHUKa.

JebutHa KapTHuka Ha TPaBHO IUIEe — JeOWTHA OW3HWC,
OIHOCHO JIeJIOBHAa IUIaTe)XHAa KapTHYKa, OCHOBHA WM
JIOTIONTHUTENHA OECKOHTAKTHA YWI KapTH4Ka IOBp3aHa CO
miarexHa cMerka Bo MK/l Ha KopucHuk Ha kapThuka, Koja
BAHKATA ja uznaBa Ha ocHOBHHOT KOpHCHUK M Ha HErOBO
Oapame 1 OBIACTYBamkE Ha JOMOJHUTETHHOT KopucHHMK Ha
KapTHYKa.

BankaTa 1Mo UCKITy4OK MOXKe Jia u3/1aje JeOuTHa KapTuiKa BO
JIpyra BaJlyTa IOKpaj IOrope HaBelIeHWTE, a 3a Koja uMma
TEXHHYKa MOMKHOCT 3a TOa, Ha THUTYJApOT Ha CMETKara,
(U3UYKO UM [IPABHO JIMLIE.

bankaTa Bp3 OCHOBa Ha MOJHECEHA aIIMKalMja My H3JaBa Ha
OaparenoT nebutHa KapTHuka. KapTiukaTta € CONCTBEHOCT Ha
bankata m He e mpeHociaMBa Ha Apyro juue. Pokor Ha
BR)XHOCTa HA KapTHYKaTa € O3HA4YeH Ha Hej3uHara MpeiHa
cTpaHa. Toj pok aBTOMaTCKHU Ce MPOJIOKYBa U €€ 3a/107KyBa
CMETKara Ha KOpI/ICHI/IKOT Ha KapTHU4YKa CO HCEOIIXOJHUTC
HAJIOMECTOIM M TPOIIOIHU 32 OOHOBYBame HAa KapTHUKaTa,
coryacHo co Tapudara Ha bankara. bankara ro 3ampxyBa
MPaBOTO Jla HE TO MPOJOJIKM POKOT Ha BaXHOCT Ha
KapTHiKara, 0e3 1a r'u 00pas3iioku MPUUUHHTE.

Jokonky KopucHUKOT Ha KapTHUKa MMa HaMmepa Ja ja 3aTBOPH
KapTHUKaTa, JOJDKEH € 10 45-THOT KaJeH1apCcKH JIEH, CMETaHO
HaHa3aJ oOff TOCIETHHOT AEH OJ MEeCEUOT HaBeAECH Kako
BRXHOCT Ha KapTHUKaTa, MMCMEHO Ja JIOCTaBH Oapame 10
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bankata W na ja Bpatm kaptmukata. Kaprtuukara ce
JIeaKTUBUPA COTJIACHO Tpotieaypute Ha bankara.

Cekoe nHIle KOe ja KOPUCTH KapThukaTta u cooaseTHroT [TMH
W/WIHA ce TOTHWINE Ha Oenerkara Ke ce CMeTa JieKa €
OTIOTHOMOIIITEHO JIAIIE /12 ja KOPUCTH KapTHIKaTa (He3aBHCHO
O TOa Jalu € COOABEeTHHOT KOpHMCHHK Ha KapTHYKaTta).
bankara mma mpaBo fa ja 3aJ0JDKM CMETKara co cymara Ha
U3BPIICHUTE OIEpaliy, KOja € aKTUBUPAHA W EJICKTPOHCKH
perucTpupaHa 1o Toj HauuH.

Kopucaukor Ha KapTH4ka WMa TIpaBO Ja W3BpIIyBa
0E3roTOBUHCKH IJIakalkba W J1a MOAWra Mmapu BO TOTOBO CO
KOpPHUCTCIHLC Ha KapTHU4KaTa A0 OIPCACIICHUTC JMMUTHU O[]
crpaHa Ha bankara.

bankara Moxe €JHOCTpaHO Ja T'M NPOMEHU JUMHUTUTE Ha
KapTHUKaTa.

3.3. [laTeKHU TPAHCAKIMH CO KAPTHYKA

JlebutHaTta kapTuuka Ha baHkara e yHUBEp3alleH UCTPYMEHT
3a IUTaKambe Ha CTOKU U YCIIYTH, 3a IOUTake Ha TOTOBUHA O
0aHKOMAaTW M Ha CUTE MecTa 3a MCIUIaTa KOM HOcaT 3HaK
Mastercard®/Visa® Bo 3emjata M CTpaHCTBO, Kako M 3a
JeTIOHNpame Ha TOTOBWHA Ha IJlaTexxHaTta cmetka Bo MK/ co
KOja € MoBp3aHa KapTUikara, Ha Oankomarute Ha baHkaTta Ha
KOM € OBO3MOJKEHa 0Baa yciyra. JlenoHuparme Ha TOTOBHHA Ha
0aHKOMAaT € OBO3MOXEHO caMO 3a JAEOMTHHM KapTHUKH
noBp3ann co cmetka Bo MK/, Kapruukara moxe na ja
KOPDUCTH MCKIYYHMBO JIMIE Ha 4YW€ UHMe € U3AaJeHa

KapTU4Kara, JI0 WCTEKOT Ha POKOT Ha Ba)KeHe
O3HaYeH Ha Hej3MHATa MpejiHa cTpaHa. KapTuukara He cMee aa
ce mo3ajMyBa, npedpiyBa Wi JOCTaByBa Ha TPETH JIKIAa Ha
KakoB U Jia € ApYyr HauMH. bpojoT Ha KapTHYKaTa, pOKOT Ha
Baxkewe u CVV/CVC kox — Tpu 3aKkoceHH IU(PHU UCITUILIAHH
JI0 JIEHTAaTa 3a IOTIHC Ha 1033IMHAaTa Ha KapTUUKaTa He Tpeba
Jla M C€ COOIIITYBa Ha TPETH JINLIA.

CpeHCTBaTa CC KOpuUCTaT OJ CTpaHa Ha KOpI/ICHI/IKOT Ha
KapTU4kKa Co I[€6I/ITH3, KapTHU4iKa, a COrjiaCHO Omrute YCI0BH
u O,I[pe[[6I/ITe on HOFOBOpOT.

bankaTta omnpenenmyBa JHEBHM JMMHUTH 3a KOPHCTEHE CO
KapThukara. KOpHUCHUKOT Ha KapTHuka € WHGPOpMUpaH 3a
JHEBHUTE JIMMUTHU NPH aIIMLUPABETO 332 KapTHuka. baHkaTta
ro 3aJpKyBa NpaBOTO Ja BpIIM NMPOMEHAa Ha BUCHHATA Ha
JTHEBHUTE JTUMHUTH.

KopucHukoT Ha KapTHUKa NpU alUTUIUPAKBETO 32 KapTUYKa
MOJKE€ J1a OIIpPeNeTH [THEBHU JIMMUTH KOH CE€ Pa3iINKyBaaT O]
JMMHUTHUTE OINpeJeseHd o cTpaHa Ha bankarta. J[HeBHUTE
JUMHUTH MOXeE /Ia ce MEeHyBaaT Ha Oapame Ha KopucHHUKOT Ha
KapTHUYKa 3aBUCHO OJI HETOBUTE MOTpPeOM 3a KOpHCTEHE Ha
KapTHYKara, 3a WITO JJOCTaByBa MMCMeHO Oapame 1o bankara.

Kopucremero Ha KapTHYKara ce BpIIA BO paMKH Ha
PacmojIoKIMBOTO CAlI0 Ha IUIaTeXHaTa CMETKa, OJJHOCHO BO
paMKH Ha THEBHUTE JTUMUTH.

KopucHUKOT Ha KapTW4KaTa IpU KOPHUCTEHE Ha HCTaTa Ha
I[MOC TepMuHamM KOM YATAaT MarHETHA JICHTA W/WIIK YHII, TO
MOTBP/IyBa U3HOCOT Ha TUIAKamkEeTO CO MOTHHC Ha OeJemKkaTa
u/nnu co HUICHTU(UKAIMOHCH 0poj IT1H.
Wnentuduranmonen 6poj (IIMH) bankara my ro maBa Ha
KopucHukoT Ha kapTuukaTa u € mo3HaTt camo Ha KopucHHUKOT
Ha kaptuukara. [IMH-ot e xomOnHanmja o yeTnpu udpu u
¥Ma JIejCTBO Ha MIPaBHOBAJIMICH MOTIIMC U € CTPOTr0 JOBEPIIMB.
Kopuchukot Ha kapTuukarta He cMmee Aa ro kaxysa [I1H-ort,
Jla TO 3aluIllyBa Ha KapTUYKaTa, WIK Ha OCTaHATH JTOKYMEHTHU
JypH M BO paziuueH penocies. KopucHUKOT Ha KapTHUYKaTa e
JnomkeH 1o npuemMoT  Ha [IMH—oT nctuot 1a ro 3anomMHu u
BeJHAIl I0oToa JAa ro yHumTH. Hacrtanarata mTeTta of
3noynorpebara Ha kapruukata u [IMMH-or e Ha ToBap Ha
KopucHHMKOT Ha KapTHYKaTa.

3a ne0UTHA KAPTHUYKA HA MPABHO JIUIIE:

- Tpancakuunte kou KOpHCHUKOT Ha KapTU4ykaTa TH
W3BPILYBa 32 NOJUrame Ha TOTOBMHA Ha OaHKOMATH U Ha
I1OC Tepmunanu Ha baHkara winM Ha ypeau Ha Jpyrd
0aHKM BO 3eMjaTa W CTPAHCTBO, CE EBHJICHTHpAAT KaKo
OJUIMB OJ1 IIATEKHATa CMETKa 110 OCHOB Ha ,,Jcriara Bo
TOTOBO OJ1 COIICTBEHAa CMETKa BO I0JI3a HA MPAaBHO JIUIIE
Ha OCHOB Ha: OTKYIl Ha 3€MjOJEJICKH IPOHM3BOAN,
MaTepujaJHi  TPOLIOIM U  JP.OCHOBH  COIJIACHO
nporucure” (mudpa 860).

- Tpancakuuute kou KOpPHCHHKOT Ha KapTHYKara TIH
M3BpIIyBa 3a IuUlakame Ha cToku u yciayrum Ha [1OC
TEpPMHUHAJ BO TProBHja, CE€ EBUACHTHPAAT KaKo OJJIMB O
TUIaTe)XHATa CMETKa M0 OCHOB Ha ,,I[makame mo ocHOB Ha
W3BPILEHH YCIYTU TOMery NpaBHHU CyOjeKTH, OCBEH IO
OCHOB Ha MHBecTHIIMH (trdpa 220).

- Cropno Tpancakuuute Ha 6ankomaty u [10C TepMuHany,
ce eBUICHTHPAAaT KaKo MPHINB Ha IIaTe)KHATa CMETKA 10
OCHOB Ha ,Jllmakame 1Mo OCHOB Ha W3BPIUICHH YCIIyTH
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noMery TpaBHH CyOjeKTH, OCBEH II0 OCHOB Ha
nHBecTHIHA ‘(Tudpa 220).

- Tpancakuuure kou KOpHUCHHKOT Ha KapTHYKara TH
M3BpILYBa 32 ACTOHUPAe Ha TOTOBUMHA (IHEBEH Masap)
Ha OaHkoMaTh Ha baHkara, ce eBHICHTHPaaT Kako
MIPUJIMB Ha IUIaTe)XHATa CMETKA [0 OCHOB Ha “YIUIaTH BO
TOTOBO Ha COTICTBEHA CMETKa OJ] THEBEH I1a3ap U HaIliaTa
HAa YEKOBM HA WHIUBUIYaIHA TPTrOBIM MOCIMHIN
(mmdpa 800). CTopHO TpaHCAKIIUUTE 3a JCTOHUPAHE HA
roToBMHa Ha OaHkomaTu Ha baHkaTa ce eBHIEHTHUpaaT

kako ojuuB (tmdpa 800).

[Ipu xopucTeme Ha KapTHYKaTa 3a ACMOHHPamke Ha TOTOBUHA
Ha OaHKOMaTr, JemMOHUpaHaTa TOTOBMHA ke Owuge Ha
pacnonarame Ha KOpHCHUKOT Ha KapTHYKaTa, BO HajKPaTOK
POK TI0CJIE YCIEIIHO peal3upana TpaHCaKIHja.

Ha 6ankomatuTe € 103BOJICHO ACHOHUPAE CAMO HAa KHWKHH
U nojauMepHu OaHkHOTH. He e 103BOJeHO nenoHupame Ha
MoHeTH. Jlokonky KopucHUKOT Ha KapTHUKaTa BHECE MOHETH,
UCTUTE Ke OMpmaT 3aap)kaHu BO OaHKOMATOT, HO M3HOCOT Ha
MOHETHTE HeMa Ja Ouae JCTMOHMpPaH Ha CMeTKara Ha
KopucHuKOT Ha KapTHUKaTa.

bankHOoTMTE KOM TIpU JenoHUpame © Bepudukanuja ce
W3JIBOGHH Kako JNaxHu win QancudukyBanu, bankata v
3a7p>KyBa, COTJIACHO 3aKOHCKaTa OOBPCKA 3a OTKPUBAmE U
MOBJIEKYBame (pajcu(puKyBaHu mapw.

bankHoTMTE KOM TIpM JenoHUpame © Bepudukanmja ce
M3JIBOGHH KaKO OIITETEeHH, ce BpakaaT Ha KopucHHKOT Ha
KapTHYKaTa [PpH U3BPIIyBamkEe HA TPaHCAKIMjaTa U UCTUTE HE
ce JeTIOHUpaaT Ha IUIaTeKHAaTa CMETKA.

WzHocoT k0] mo Bepudukanuwja Ha OaHKHOTUTE Ke Owuje
JICTIOHUPAH € MPUKAKAH Ha eKPaHOT Ha OAHKOMATOT.

[Tpu KopucTemE Ha KapTUYKaTa 3a IIaKakhe Ha CTOKU U YCIYTH
Ha [1OC tepmunanu KopuCHUKOT Ha KapTUIKaTa € TOJDKEH J1a
ja mpoBepu Oenelnikara mTo My € JIaJieHa O]l TProBeIOT U 10
notpeda na ja mornuie. [lornucoT Ha Oenemkara Tpeba aa e
UCT CO MOTHHCOT KOj € Ha MO033aJMHaTa Ha KapTHYKaTa.
Tproenor mMa mpaBo o7 KopuCHHKOT Ha KapTudkara jia
nmo0apa MoTBpa 3a JUIHUOT UIACHTUTET.

[Ipu oHnNajH IakamkeHaMEeCTO MOTIIMC BO MOBEKETO CIIy4au ce
kopuctd CVV/CVC u OTII - enHOoKpaTHA JIO3WHKA KOja Ce
nobusa npeky CMC nopaka Ha MoOuieH TeleOHCKH Opoj

peructpupan Bo baHkara u € BanuIeH caMO 32 KOHKpEeTHaTa
TpaHCAaKIMja Kaj TPTOBIM KOHW YYECTBYBaaT BO IMPOTPaMHUTE
Mastercard ID Check u Visa Secure.

[NornmmryBajku ja 6enemkara uiau BHecyBajku ro [IMH-oT nmm
CoOmmITYyBajku To O6pojoT Ha kapTuukara, CVV/CVC u OTII
(xaj TproBUM KOW y4ecTBYBaatr Bo mporpamure Mastercard ID
Check m Visa Secure), KopucHHKOT Ha KapTHYKaTa TO
MOTBP/IyBa N3HOCOT Ha IIAKamkEeTo U ja oBlacTyBa baHkara ia
ja 3aI0JDKY MJIaTeXHaTa CMETKa M J1a ja 01o0pH cMeTKaTa Ha
TProBeLOT CO U3HOCOT Ha IJIaKambEeTo.

KopucHukoT Ha kKapTuukara ce 00Bp3yBa, MPH KylyBame Ha
CTOKa WJIM YCIIYI'Y, 1a NIpUMHU €ACH ITPUMEPOK O] CBI/IIICH].[I/IjaTa
Ha TPOUIOIMTE W/WIIH a TIOTIHIIE OeJelKa.

Ilpn kopucteme Ha OECKOHTaKTHA KapTUYKa/CTUKEp 3a
OCCKOHTAKTHO IJIaKamke W MOJUTake Ha TOTOBUHA, HCTOTO Ce
BpILU co JOOIMKYBambe WIH JIOTIHpambe Ha
KapTUYKaTa/CTUKepOT A0  ypemoT  KOj  MOJApKyBa
OECKOHTaKTHA TEXHOJOTHja. 3a OECKOHTAKTHH IUIakama CO
m3Hoc g0 2.000 MKJI 3a Mastercard/2.500 MK]J] 3a Visa
kaptuaku, He e moTpeden [IMH 3a moTBpaa Ha murakameTo
(oBOj W3HOC MOXe J[a Bapupa 3aBHCHO OJ OpeHAOT Ha
KapTU4Kara, MpoJaKHOTO MECTO M 3eMjaTa BO Koja ce BpIIN
IUTaKameTo). 3a TMOTBp/Aa Ha Ijjakamka HaJ OBHE HW3HOCH
notpeden e [TMH. 3a 6eckoHTaKTHO MOIWTamke€ HA TOTOBHHA
HEOIIOXOJHO € BHecyBame Ha IIMH, He3aBUCHO o1 H3HOCOT HA
TpaHCaKIMjaTa.

CrokuTe U yCIyTHTE KyIeHU cO KapTuukara, KopucHUKOT Ha
KapTUYKaTa He CMee Jia TH MPOJIaJie WM BPATH 3a TOTOBUHCKA
HaJI0KHAIA.

He e mo3BoneHo KapTHUKaTa Ja ce KOPUCTH 32 KyIyBame Ha
MopHOTPa(CKH COAPKUHU, TPOCTUTYIIH]jA, OPYXKje, TProBHja
CO JIpora ¥ OIOjHH CPEICTBA, KAaKO M 3a JPYrd HE3aKOHCKU
JIejCTBa.

Cekoe HE3aKOHCKO KOpUCTCHC Ha KapTH4YKaTa € Ha
MaTeij ajJlHa, MOpaJHa HW KpUBHUYHA OATrOBOPHOCT Ha
KOpI/ICHI/IKOT Ha KapTU4KaTa U C€ Ka3HyBa CO 3aKoH.

Bankarta Moxxe 6e3 00pa3noxeHue Aa ro yCKpaTd IpaBoTo Ha
MOHATAMOIIIHOTO KOPHUCTEHE Ha KapTHYKaTa, 3a IITO IO
n3BectyBa KopucHukor Ha Kaptuuka. Bo Toj ciyuaj
KopucHUKOT Ha KapTHuKaTa € [OJDKEH Ja ja IOHMIITH
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KapTUUYKaTa MO YMIIOT M MarHeTHaTa JICHTA U JIa ja BPaTH BO
bankara.

3a kopucTeme Ha JlebuTHa npemuyM KapTudka — Mastercard®
World Debit 3a ¢pusuuku nuiia, Koja ¢ MOBp3aHa co IUIaTeKHA
cmetka Bo MKJ] — (ocHOBHa WM NOTONHHUTENHA JeOUTHA
KapTHuka Ha KopHCHHMKOT moBp3aHa co MiaTekHa CMETKa BO
MK/), bankaTa mokpaj yciIyrure OBO3MOXKECHH 3a JEOUTHUTE
KapTHYKH 32 (U3WYKH IJUIa, TH OBO3MOXXYBa CIICTHUTE
MIPUBHIIETUU:

- moBpar Ha cpeacTsa ,,Cashback,, Bo Bucuna ox 0,4% on
W3HOC Ha TpaHCaKIHja 3a OE3rOTOBMHCKO IUIaKamke Ha
NPOM3BOAM U YCIYTH Ha MPOJAYKHU MECTa UM OHJIAjH, BO
3eMjata mim ctpaHcTBo. Cashback He ce wucrutaka 3a
TpaHCAKIMH ITOBP3aHU CO MCIUIaTa HAa TOTOBHHA, IIPEHOC
Ha CPEICTBa, MPOoJak0a/KymyBamke Ha TATHUYKH YEKOBH,
CTpaHCKH BallyTH, ONAropoJHH METaIH, XapTUH OJ
BPEIHOCT, KPUIITOBAITYTH U CIIMYHO, IUTaKamhe Ha TAHOLH,
00JI0XKyBame, WCIUTaTa Ha JONT, Kako W IUTakame Ha
¢uHancuckn yeinyru. Mcmmarara ke ce BpIM  Ha
TUIaTe)KHATa CMETKa CO Koja € TIOBp3aHa KapTHUKaTa, Ha
KBapTaJlHa OCHOBA;

- 06e3 Hagomectok 3a YHHCMC - wm3BecTyBama 3a
aBTOPH3AIMY 32 TIaKama co KapTuuku npexky CMC,;

- 0e3 HAZOMECTOK 3a IOJWTHYyBamke Ha TOTOBHHA O]
Oankomatn Ha bankara m Ha OaHKOMaTH Ha JpYrd
JIaBaTeNH Ha TUIATEKHU YCIYTH BO 3eMjaTa;

- 0e3 HaJOMECTOK 3a KpeJUTHH TpaHCPepu TpeKy
WHTEPHET/MOOMIIHO OaHKapcTBO (MHTEPHH IDIaKamba.
KUBC u MUTIC);

- 0e3 HAJOMECTOK 3a Ofp)KyBame Ha cMeTka Bo MK]I Ha
(hmznuko nuIle;

- 0e3 HAaJOMECTOK 3a MeceyHa YICHapWHa 3a OCTaHaTH
JNEeOUTHU KapTUYKH;

- 0e3 HAIOMECTOK 3a  H3JaBame/peH3aBame  Ha
OECKOHTAKTHA CTHKEpP KapTH4Ka U

- TPUBWIETHH OBO3MOXCEHHU O] Mel'yHapoHaTa TUIaTeKHA
WHCTUTYIMja, Ko ke Oupar obajaBeHn Ha BeO cTpaHaTa
Ha bankara.

3a xopucremhe Ha J[eOUTHA MpeMHyM KapTHUYKa 3a (QU3HYKH
JWIa, Koja € MmoBp3aHa co IuiartexxHa cMetka Bo EYP/YC]] —
(ocHOBHA WM JONOJHUTENHAa JeOUTHA KapTHYKa Ha
KopucHUKOT TOBp3aHa co miarexkHa cmetka Bo EYP/YCI),
KOja IIOKpaj YCIIyTuTe OBO3MOXKEHH 3a AEOMTHUTE KApTHUKH 32
(u3MUKK TMLA, TH OBO3MOXYBA CIIEIHUTE NPUBUIICTUH:

- wucmaara Ha Cashback Bo Bucuna ox 0,4% ox u3Hoc Ha
TpaHCaKIHja 32 0E3rOTOBUHCKO TUIaKamke Ha TPOU3BOAH U

YCIYTH Ha MPOJaXHU MECTa WM OHJIAjH, BO 3eMjaTa WU
crpancTBo. Cashback He ce wmcmmaka 3a TpaHCAKITHH
MOBP3aHH CO MCIUIATa HAa TOTOBHHA, IPEHOC Ha CPECTBa,
npoaax0a/KyryBame Ha TaTHUYKH YEKOBH, CTPAHCKH
BaIyTH, OJaropoJHH METalIH, XapTUU OF BPEIHOCT,
KPUNTOBAIYTH U CIMYHO, IUIakake Ha JaHOLMW,
o0oXyBame, UCIIaTa Ha JOJT, Kako U IUlakamke Ha
¢uHancucku ycmyru. Mcrmmarata ke ce Bpmi Ha
IUTaTe)XHATa CMETKA CO KOja € IOBp3aHa KapTUUKaTa, Ha
KBapTajJHa OCHOBA;

- 0e3 HaJOMECTOK 3a NOJWTHyBame€ Ha TOTOBHHA OJ
O0ankomMaT Ha baHkara m Ha OaHKOMaTd Ha JpPyTd
JlaBaTelM Ha IUIaTEKHU YCIYTH BO 3eMjaTa;

- 0e3 HaJIOMECTOK 3a OJpXKyBarme¢ Ha CMETKa BO BalyTa Ha
(U3IIKO JHIIE;

- 0e3 HaJOMECTOK 3a MEeCEYHa WICHapuHa 3a OCTaHATH
neOuTHHA KapTHYKHUA,

- 0e3 HAZOMECTOK 32  H3JaBame/penslaBambe  Ha
OECKOHTaKTHa CTHKEP KapTU4Ka U

- TPUBWIETHH OBO3MOXCHHU OJf Mel'yHapoJHaTa IUIaTeKHA
WHCTUTYIMja, KOU Ke OunaT o0jaBeHH Ha BeO cTpaHaTa Ha
bankara.

[ToBosHOCTUTE KOW c€ OAHECYBaaT Ha ACOMTHA TMPEMUYM
KapThika ke My Oupar oBo3MokeHH Ha KOpHCHUKOT BO
MEepUOJOT HA aKTUBHOCTA Ha KapThukata. Co 3aTBopame Ha
KapTU4KaTta [pecTaHyBaaT I[OBOJIHOCTUTE M  ycllyraTa
NpeIBUICHN 32 OBaa KApTUUKa, a YCIyTUTEe 3a OCTAHATUTE
KapTHiki baHkata ke M HamgaTtyBa COIJIAaCHO BakKeuKaTa
Tapuda na Hagomectonu Ha bankara.

3.4. Ilnakama HA OOBPCKH MO OCHOB HA TPAHCAKIIUH CO
KApTHYKH, KAMATH U HA/IOMeCTOIH

3a KopucTemhe Ha KapTHikata, KOpUCHUKOT Ha KapTUYKaTa €
JOIDKeH Ja W IUlaka Ha baHkara HagoMecTOnM W KaMaTH
corjacHo co Baxeukara Tapuda u [lonurukara 3a KamaTHUTE
cranku Ha bankara. Kamarute w HamomecronuTe Kou
KopucHuKOT Ha KapTHuKara U ri 10Jpku Ha bankata, bankara
cIy:)kOeHO TH Hamjlaka oJf cMeTkara. Bo ciydaj kora Ha
CMeTKaTa HEMa JOBOJIHO CpeACTBA 3a IIOKpHUBamEe Ha
TPaHCAKIMHTE, 32/I0JDKEHUTE KaMaTH U HaJIOMECTOIIH U JIPYTO,
bankaTa WMa mpaBo BO COTJIACHOCT CO BaKEYKHUTE OTIITH
YCIOBH Ja TW HamjiaTtd CiykO0eHo (0e3 CyAcKd HaJor)
W3HOCUTE KO U T'Y 10JDKH KOPHCHUKOT Ha KapTHYKaTa OJ1 CUTE
JpYTH HETOBHM CMETKH BO baHkara.

3a CBCHTYAJIHUTC HCKOPUCTCHU HU3HOCU OJ JO3BOJICHOTO
MMPEYCKOPYBALL, KOpI/ICHI/IKOT Ha KapTU4KaTa IUIaKka Ha
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BankaTa kamaTa Ha MECEYHO HMBO BO BUCHHA OIPEIeIcHA O]
bankara. 3a xkapTudky noBp3aHu co cMeTka Bo EYP wm YCJ|
HEMa  MOXXHOCT 3a  KOPDHCTeHEe Ha  JI03BOJICHOTO
peYeKOpyBambe.

Bucunarta Ha kamMaTHaTa CTalka ¥ HAYMHOT Ha IIpecMeTKa ce
MIPOMEHJINBH coriacHo IlomuTrkara 3a KaMaTHATE CTAIKA HA
bankara.

HamomecronnTe ce yTBpAGHW H TPOMCHJIMBH COTJIACHO
npomennTe Bo Tapudara Ha bankara. Tapudara na bankara n
CUTE TIPOMEHU HACTAHATH BO HeEa, IOCTAITHU CE HA MHTEPHET
CTpaHaTa M BO KCIIO3UTYypUTe Ha baHkara.

3.5. EBuennigja Ha njiakama

3a neObuTHM KapTUYKU TOBp3aHU co cMmeTka Bo MKJI, cure
[Ulakaka ¢ TOAWIalke Ha TOTOBHHA BO  CTPAHCTBO
3a[0JDKYBabETO Ha IUIAaTEeXKHATa cMeTka Ha KopHCHUKOT Ha
kaptnukatra € Bo MKJl, mpu mro TpaHcakuujata €
npeBalyTHpaHa o] BallyTaTa Ha TpaHcakuujatra Bo EYP co
MpUMEHa Ha KYpCHU JHCTH OJi MelyHapOJHHUTE IJIaTeKHU
unctutyimu U o EYP Bo MKJI co mpumena Ha mpogakeH
kypc Ha Hapogna banka Ha Perry6nmka Cesepna MakenoHuja,
OCBEH aKO He € MOWHAaKy ypeneHo co Tapudara Ha bankara.
TpowonuTe 1 NPOBU3UUTE 32 KOHBEP3Hja IIOMETY BaJlyTUTE CE
Ha ToBap Ha KOpHCHUKOT Ha KapTHYKaTa.

3a neOuTHN KapTUUKH NOBp3aHu co cMetka Bo EYP/YC], 3a
CHUTE IUIakama U MOJUrambe Ha TOTOBHHA 330JDKYBAHBETO Ha
ulaTe)xHata cMeTka Ha KOpHCHHKOT Ha KapTHdkata € BO
EYP/YCU, npu 1iro:

- TpaHcakuuute w3Bpiiean Bo MKJ] ce mpeBamytupaar Bo
EYP/YC] co npumena Ha kynoBeH kypc Ha BAHKATA na
JIEHOT Ha KHIDKEHE€ Ha TPAHCAKIIUUTE;

- TpaHCAKIMUTE W3BPIICHM BO Jpyra BalyTa, pa3iIndHa O]
MK/, ce mnpeanytupaar Bo EYP/YCJI co mpumeHa Ha
KYPCHH JIUCTHU OJ] ME'YHAPOIHHU IJIATeXHU UHCTUTYIIUHN U

- TpecMeTKaTa Ha  TPOBU3MUTE  (TPAHCAKIMCKH |
HeTpaHCaKIUCKH) ce u3BpuryBa Bo MK/, a 3amomkyBame Ha
u3HOCOT Ha mpopusuure ¢ Bo EYP/YCJI, co npumena Ha
cpenen kypc Ha Haponmna banka na PenyGnuka CeBepHa
Makenonuja Ha I€HOT Ha KHH)KEH-€ Ha IPOBU3UUTE.
Ormatata Ha CUTE OOBPCKU HAIIPABEHU CO KOPUCTEHHETO HA
KapTU4KaTa, HE3aBUCHO OJ1 TOA JIalIi Ce HAIPaBEeHH BO 3eMjara
WIN BO CTPaHCTBO KOPHCHUKOT Ha KapTHYKaTa ja BPIIUA BO
BaJyTa Ha CMETKaTa.

bankara ja 3amommkyBa Ciy’)kOE€HO CMETKaTa CO CyMHTE Ha
TUTakamaTa, u3BpIneHu o] KOpUCHUKOT Ha KapTHYKAaTa CIIOpe/T
penociaeoT Ha U3BpIICHWTE TpaHcakiuu. JloKonKy Ha
cMeTKaTa HemMa JIOBOJTHO CPEJICTBA CaIOTO KOE EBEHTYATHO CE
(hopMEpao O OCHOB Ha U3BPIIECHUTE TPAHCAKITUH, TPOIIOIIH,
KaMaTu, HaJJOMECTOIM U JPYyro, 3alovHyBa Jia ce BKaMaTyBa
Kako  Hemo3BoJieH  oBepapadT  coriacHo — Tapudara.
KopucHUKOT Ha KapTHukaTa € JOJ/DKEH Ja TO IOJAMUPH
BEJTHAIIL.

3.6. O0BpcKH HA KOPHCHUKOT HA KAPTHYKA U HA 0aHKaTa
U 0JITOBOPHOCTH NMPH KOPHUCTEH€ HA 1e0UTHA KAPTHYKA

KopucHHKOT Ha KapTHUKaTa ce 00Bp3yBa:

a) J1a ja YyBa KapTUYKaTa CO TprkKa Ha 1o0ap COTCTBEHUK U Ja
ja KOpPHCTH caMO JIMYHO, BO COTJIACHOCT CO YCIIOBHTE 32
HEj3UHO UIaBakhe U KOPUCTEHE, CO NOUNTyBamke Ha OniuTure
YCIIOBH H TIpeTiopakuTe 3a 0e30€qHO0 1 CUTYPHO KOPUCTEHE Ha
KapTUYKUTE 00jaBeHU Ha MHTEpHET cTpaHaTta Ha bankara;

0) ma o0e30eqyBa BHUCTMHHTH, TOYHH U aKypHpaHH
nH(pOpMaIK 3a cede U BO CIydaj Ha MPOMEHa Ha OCHOBHUTE
noJaTolH (agpeca Ha JKUBECHE WK afjpeca 3a KOMyHUKaIHja,
uMe W/WIH nipe3uMe, paboToaBer u/uin TenedoHCKH O0poj) u
Ha CHUTE OCTAaHATH MOJATOLM KOM BiHjaaT Ha IIPaBOTO Ha
KOPUCTEH€ Ha KapTUUKaTa, JOJDKEH € BEAHAIl 3a HCTUTE
MUCMEHO Jia ja u3BecTH bankara. Bo ciporuBHo bankaTta moxe
Ja My T'M CKpaTH KOpPHCHMYKWTE npaBa Ha KopucHukoT Ha
KapTUYKaTa, Ja TW HaljlaTd CHUTE TPOLIOLM HACTaHATH CO
KOPHCTEHE Ha KapTHUKaTa, KaKO U TPOIIOIHUTE CO IPOHAOT athe
Ha KopHCHHUKOT Ha KapTU4Kara,

B) Z1a M TH BpaTH OCHOBHATa M JIOMOJHHUTEIHATA KapTHUKa Ha
baHkaTa 1O HMCTEeKOT Ha HUBHATa BaKHOCT, MO Oapame Ha
bankata u BO JpYrw ciydad COTJIACHO OIIIITUTE YCIOBH U
yCIIOBUTE HaBeAEHH BO JloroBopor;

T') IPU OTKAXYBamke Ha KAPTUIKaTa, 10 45-THOT KaJleHAapCKH
JIeH, CMETaHO HaHa3aJl OJi TOCIEIHHOT JEeH OJ MECEIOT
HaBeJIeH KaKo BaKHOCT Ha KapTHUYKaTa, MTUCMEHO Jia JOCTaBU
Oapame 10 bankara u n1a ja Bpatu kaptuukara. Kapruukara ce
JIeaKTHBHPA COTJIACHO MpoIeypuTe Ha baHkaTa;

J) HaBpeMeHO Ja o0e30emyBa cpelcTBa IO CMETKaTra 3a
IUIaKamke;

) Ha Oapam-e Ha baHkara fja JocTaBM JOKYMEHTAIH]ja KOja € O
3Havewe 3a bankapcka ananmuza u

€) Ja HE ja KOPHCTH KapTUUKaTa Ha HA4WH KOj Ke r0 Hapylln
JIeBU3HHUOT pexxuM Bo PenyOnuka CesepHa Makenonuja.

KopucHHKOT Ha KapTHYKaTa ja oBiacTyBa bankara:
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a) J1a T KOpHUCTH, 00paboTyBa M JOCTaBYBa JaJICHUTE JIMYHU
MONATONH, Jla TH JOCTaByBa MOJATOLUTE 3a COCTOjOHTE,
omepauMUTe W JAPYrHTe  MOJATOIM 32  Heromara
CMeTKa/KapTHiKa Ha COOJBETHHOT MPOLECHUHT LEHTap BO
3eMjata W/WIHW CTPaHCTBO, KakKO W Ha MelyHapOJHUTE
IUIATeKHU HMHCTUTYIMH, BKJIYYHTEIHO W TOAATOLMTE 32
JUMUTHTE [0 KapTUIKAaTa, COTJIACHO OJpeA0UTE BO 3aKOHOT 32
3aIITUTA HA JINYHH TOIATOIHN

0) ma Moxke BO cekoe BpeMe 0e3 HaJOMeCT Ja ja aKTUBUpa
yenyrara 3a CMC u3BecTyBama 1 1a 1001Ba HHPOPMALIUH 32
ABTOPH3ALUH CO KAPTHUYKU KaKO U OCTaHATH MHPOPMAIMU BO
BpCKa CO Yyciyrata Koja ja KopuctH. KopHCHUKOT Ha
KapTU4KaTa uMa MpaBo BO ceKoe BpeMe, 0e3 HaJIoMeCT Jia T'o
OTKaxe KOpHUCTEeHETo Ha ycimyrara 3a CMC u3BecTyBame BO
ekcrno3utypute Ha bankara.

KopucHukor Ha KapTUykaTa oOJroBapa 3a CHUTE INTETH
HacTaHATH TMOpajay HEMpPaBUIIHO KOPUCTEHE Ha KapTHUKara.
Hocurenor Ha cMeTkaTa KOH KOja LITO € W3/aZeHa OCHOBHA
KapTH4yKa OAroBapa COJMAAPHO CO HMAaTenuTe Ha
JOTOJTHUTEIHN KapTUUKH 34 CUTE OOBPCKH, IMPOU3JIE3CHHU CO
KOPUCTEH-ETO Ha OCHOBHATA WJIN JTOTOJIHUTEIHUTE KAPTUIKH.

KopucHUKOT Ha KapTHYKaTa € JOJDKEH /1a ja dyBa KapTHiKaTa
on Kpax0a, YHUINTYyBame, NEMarHeTU3WPame W/WIH IPYyTH
MEXaHUYKH OIITETYBamba.

bankara ce 06Bp3YBa Aa MY OBO3MOXH KOPUCTCHC Ha
KapThU4ykKaTa Ha KOpI/ICHI/IKOT Ha KapTuikara, COTJIaCHO
OIMIITUTC YCJIOBHU U YCIIOBUTC IIPEABUACHHU BO I[OFOBOpOT.

bankara koH KOpHCHHKOT Ha KapTHYKaTa ce 0OBp3yBa Jia T
NpUMEHyBa MelyHApOJHUTE TMpaBWwia Ha paboTeme Ha
Mastercard®/Visa®, ommuure npasuia u ycinosu Ha bankara 3a
paboTreme co JeOMTHA KapTHYKa W OCTAaHATUTE aKTH Ha
bankara.

Bo cimyuaj Ha mpomeHa Ha MeryHapoJHUTE TMpaBHWja Ha
paboteme Ha Mastercard®/Visa®, ommurure npasuna u ycioBu
Ha bankara 3a paboTeme co 1e0NTHN KapTHUKHA U OCTaHATUTE
akTh Ha bankara, KOpHCHHKOT Ha KapTHuKaTra € COIJlaceH
bankara 1a ru npuMeHyBa U3MEHUTE.

bankara He mpeB3eMa OJTrOBOPHOCT 3a CTOKATa MM yciyraTa
KyleHa CO KapTHYKara, 3a BaJWAHOCTa Ha JOOWEHUTE
MHQOPMaLK WK Hepu(aKkamkeTo Ha KapTHUKaTa OJ CTpaHa
Ha HEKOE IPOAAYKHO MECTO.

Bbankara He onroBapa Mo KakoB M J1a € HA4WH 3a 3/IEKHUTE, 110
kou KOpHCHHKOT Ha KapTHUYKaTa T M3BPIIyBa IUaKamkaTa co
KOpHCTEH€ Ha KapTHUKara. baHkaTa He onroeapa IpH
HEOCHOBAH OTKAXyBame HA TPETH JIUIA /Ia MpUMaar IolaKama
CO KapTHYKaTa WIM aKo WHHUIHUPAHOTO on KopucHWKOT Ha
KapTH4KaTra IUIakalke He MOXKe Ja Ouje U3BPILICHO CO
KapTUYKaTa MOpajd TCXHUYKU, KOMYHUKAIUCKUA WIH JIPYTH
NPUYMHU HAABOp oA KoHTpona Ha bankarta. Kopucremero Ha
KapTUYKaTa co UCTEYEeH POK Ha BaJMIHOCT, Ha OJIOKUpaHa UK
OIITETeHAa KapTHUYKa € 3a0paHeTO M MOXe Ja TOCIYXH KakKo
OCHOBA 3a TparaHCKa WJIN Ka3HEHa OATOBOPHOCT IO CYACKH
mar.

bankara Mmoxe n1a ja GIOKHpa KapTHIKaTa Iopaayd 00jeKTHBHI
NPUYUHH TIOBP3aHHU CO:

a) CHTYpHOCTa Ha KapTHUIKara;
0) cOMHEBame 32 HECOO/IBETHA YIOoTpeOa Ha KapTUIKaTa U
B) ynorpeba Ha KapTU4KaTa co 1ieJ U3MaMa.

Bo ciyuaj Ha Onokupame Ha KapTHYKaTa Mopaai HaBeIeHUTE
npuuuHy, bankara uma o0Bpcka fa ro m3Bectd KopHCHUKOT
Ha KapTUYKaTa, JOKOJIKY IOCTOjaT MOXKHOCTH 3a TOa, Hpex
0JIOKMpame Ha KapTHUUKaTa WU BEIHAII M0 OJIOKUPAkETO Ha
KapTU4KaTa, OCBEH JIOKOJIKY JIaBaleTO Ha MH(OpMAIUU HE €
JO3BOJIGHO 0Nl 0e30eHOCHM TMPHYMHA WK  TOpaju
MOYNTYBaE¢ HAa 3aKOHCKH Oapama M MPONUCH Win Oapama H
MIPONKCHU Ha METYHAPOIHUTE IUIATEKHU HHCTUTYLHH.

3.7. lonoJTHUTETHH YCJIOBH MPH KOPHCTEeH-€ HAa Ae0UTHA
KapTHYKa

Bo cayuaj Ha TryOeme, kpax0a, 3ioynorpeda wiu
HEaBTOPU3UPAHO KOPUCTCH-E Ha KapTHukaTa, KOpUCHUKOT Ha
KapTHYKaTa € JIOJDKCH BeJHAIl Ja ja u3BecTH baHkarta co
jaByBame BO:

[pouecunr nienrapor (24/7) +3892 3293 888, ninu
YHMWbanka Bo pabotHo Bpeme: +3892 3111 111.

KopucHHKOT Ha KapTHYKaTa MMa ITPaBo Ja modapa KapTHIKaTa
na oune 6mokupana. EGexTHBHOTO OJIOKHMpame Ha KapTHYKaTa
bankarta ce 00Bp3yBa Jia ro M3BPIIM BO PaMKH Ha BPEMETO
moTpeOHO 3a 00paboTKa Ha N3BECTYBAHETO.

3a cuTe HacTaHATH TPAHCAKIIUU CO KapTUYKaTa BO MIEPHOJOT
0J1 IPHjaByBakETO 10 €(HEKTUBHOTO OJIOKUpame, KOpUCHUKOT
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Ha KapTHYKaTa € cornaceH baHkaTa na ja 3aJ0/KH cMeTKarta
KOH KOja c€ BOJIM KapTUUKaTa.

KopurcHHUKOT Ha KapTHUYKaTa € OJKEH MMCMEHO Jia ja U3BEeCTH
bankara, Bo pok ox 30 KaleHmApCKH IeHa OJ JaraTa Ha
MpHjaByBamk-e Ha ry0eme Wik KpaykOa Ha KapTHIKaTa 3a HeKoja
O]l CICTHUTE CUTYAIHH:

-IleKa atuIAIrpa 3a U3/1aBamke Ha HOBa KapTHUIKa HITH
-Ieka He caka HM3JaBarbe Ha HOBAa KapTHYKa, MO INTO CE
MpUMEHYBa TpoleAypaTa U YCIOBUTE 3a PACKUHYBAmE Ha
HoroBopor.

JHokonky KopucHUKOT Ha KapTHUKaTa He ja u3BecTH baHkaTa
BO OIIPEIENEHUOT pOK, ce cMmeTa Jeka KopucHukor Ha
KapTU4yKaTa IO packuHyBa J[IOroBOpPOT 3a KOpHCTEHE Ha
neOuTHa KapTHYKa MO IITO ce MPHMEHyBa IMpolexypara u
YCIIOBHUTE 32 paCKUHyBame Ha JloroBopoT.

Bo cnyuaj kora KopucHuKkoT Ha KapTH4Kara ja Hajae ucraTa
1o TIpUjaBaTa 3a HEj3MHOTO MCYE3HYBame, MOXe Ja mobapa
nebmokasa Ha WCTaTa cO IMOJHECYBame Ha u3jaBa 3a
nebmokama. Bo TOj cmydaj bamkara ke ro nmebiokmpa
KOPHCTEH-ETO Ha KapTUIKATA.

Hokonky KopucHUKOT Ha KapTH4KaTa ja IpOHAjAe UcTaTa BO
pok momonar on 24 wyaca of mpHjaBata 3a HEJ3MHOTO
ucuesHyBame, baHkaTa nmpenopayyBa ucTaTa /1a He ja KOPUCTH
¥ J1a ja BpaTH BO HajOJIMKcaTa eKCo3uTypa Ha bankara.

Bo cnyyaj Ha OCHOBaHO COMHEHHE Jieka ce paboTu 3a kpaxoa,
KopucHHUKOT Ha KapTUYKaTa € JIOJDKEH CIIydajoT Ja To pHjaBH
Kaj HaJJIS)KHUTE OPTaHu BO HAjKyC MOXKEH POK.

[pu omreryBame Ha KapTHikata KOpuCHUKOT Ha KapTHYKaTa
MMa 1paBo J1a 6apa 0OHOBA Ha cTapara mpej HCTEKOT Ha POKOT
Ha BaXeme, 3a IITO TW H3MUPYBa TPOLIOIUTE CIIOpEN
Tapudara na bankara.

Bo cnyyaj Ha 3aapKyBame Ha KapTHUKaTa BO OaHKOMAT
nmopaau TEXHUYKU IMMPUYIMHU Ha 6aHKOMaTOT NI MCXaHUYKHN
IPUYMHA Ha KapTuukara, KOpUCHMKOT Ha KapTUykara €
JIOJDKEH Jia ja n3BecTd baHkara.

Bo cnywaj xora KopucHHKOT Ha KapTHYKaTa TO OCIIOpYyBa
IUIaKalkeTO CO KapTUUYKaTa M3BPILICHO 3a HEroBa CMETKa BO
KOPHCT Ha TPETO JIMIE O] CIEAHUTE NMPUUNHU: IIJIAKAmEeTO a
HE € M3BPLICHO OJf HEro, IUIAaKameTO Ja € HW3BPIIEHO CO
(ancudpuxyBaHa KapTUiKa, 1a HE € IOIUTHATA CTOKaTa M Aa

HE € W3BpIIeHa yciayrara Wid ApYyro, a o Koe IJakame 3a
KopucHukoT Ha KapTHUYKaTa ce co37aBa IIpaBo 1a IMpeTeHIupa
BpaI’(aH)C Ha HCEOCHOBAHO IUIaT€HaTa CyMa, bankara ce
3aJ0JDKyBa Ja IIOMOTHE 3a paspfllaBalkb€é Ha CIIy4YauTe Ha
OCIIOPEHOTO IUIaKamke IO Ped M BO POK OIpEeaesicH O
Mastercard®/Visa®.

KopucHHMKOT Ha KapTHyKaTa IeJIOCHO I'M CHOCH 3aryOuTe on
W3BPIICHUTE HEAaBTOPHU3UPAHU  IUIATEKHU  TPaHCAKIUH
JOKOJNKY TIJIaTeKHUTE TPAaHCAKIMKM HAcTaHAle IOpaiu
HOCTallyBalkEe CO HaMepa 3a U3MaMa ol crpaHa Ha KopucHuKoOT
Ha KapTUYKaTa WM Mopaayl HEHCIIONHYBambe, CO HaMepa WK
KpajHO HEBHMMaHHe, Ha €JHa WIH IOBeKe OOBPCKH Ha
KopucHukor Ha kapTuukata of 4wieHOT 85 o1 3akoHOT 3a
IUTATEKHU YCIYTH U IJIATHU CUCTEMHU.

CuTe pexiaMaiy MOBP3aHy CO KapTHUKaTa ce IIpHjaByBaaT Ha
anpecata Ha bankara. OcnopyBakbTO Ha  TPOLIOKOT,
KopucHUKOT Ha KapTH4KaTta € AOJDKEH Ja 0 HamlpaBH II0
MUCMEH TaT BO pok a0 10 paboTHM neHa o JaTymMoT Ha
eBUJICHTHpame Ha cropHara TpaHcakuuja. CormacHo
npasunara Ha Mastercard® u Visa® makcumannuor 6poj Ha
peKiIaMUpaHd TpaHCAaKIMM MO KapTHYKa wu3HecyBa 35
TpaHCKAaI1H.

3a pemiaBame Ha peknamandjata, KOpUCHUKOT Ha KapTHYKaTa
€ JIOJDKeH Jia ja TPWIOXKH IlejilaTa JOKYMEHTalMja Koja €
MOBp3aHa co pekiamanijara, HajaoiHa 30 KaleHIapcKu JeHa
OJ1 IaTYMOT Ha €BUJICHTHUpAIbE Ha CIIOpHATa TpaHcakmuja. Bo
CIIPOTHBHO Ke ce cMeTa Jieka KOPHCHUKOT Ha KapTHYKarta T'u
NPU3HABA €BUJACHTHPAHUTE TPOIIOIIH.

OcnopyBambeTo Ha TPOLIOUWTE HE IO ojjara HUBHOTO
NOJMHPYBAbE.

KopucHUKOT Ha KapTHYKaTa ce coryiacyBa M T npudaka cute
TPOIIOLW/TPAHCAKIIMK KOW MOXE Jla HacTaHaT H [0
racHEHe/3aTBOPamk-e Ha KapTHUIKATa, TOPaH pErHCTPUpakhe Ha
MOAATOLUUTE Off KapTU4yKaTa 3a MEePUOAUYHO KOPUCTEH-€ HA
ofpeJiesieHa  YCIyra/lpou3BoJl, Kako W TpaHCaknuu 0e3
IIPOBEPKA HA CTAaTyCOT HA KapTU4iKaTa, THCBHUTC JIMMHUTH,
caio Ha cMeTKaTa u Apyro. OTKaKyBameTO Ha KOPUCTEHE Ha
yciryrata/npou3BoaoT, KOpuCHUKOT Ha KapThyKaTta € 00Bp3aH
Jla TO HampaBH JUPEKTHO Kaj Tproeemor. Bo cimyuaj Ha
pacKUHyBambe Ha JOTOBOPOT UCTHOT HE CE CMETA 32 paCKUHAT
BO JICJIOT Ha HAaBEJIEHUTE OOBPCKH, CE JI0JIeKa HE Ce TIOAMHpPAT
CHUTE 33JI0JDKYBamaTa 1o OBOj OCHOB.
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Jlokornky ce mokake AeKa pekiiamanyjaTa € OCHoBaHa, baHkaTa
ro Bpaka BeKe HAIUIATCHHOT CIOPEH M3HOC Ha CMETKaTa Ha
KopucHukoT Ha kKapTHYKaTa.

Joxonky peknamarijata € HEOCHOBaHa, baHkarta ro m3BecTyBa
KoprcHuKOT Ha KapTHUKaTa JeKa € OJDKEH Aa IO HOAMHPH
M3HOCOT Ha OCIOPCHHUTE TPAHCAKLUHU, [IOKOJKY MCTOTO
IPETXOIHO HE € HAIIPaBEHO.

Pokor 3a pemaBame Ha CIy4ajOT Ha peKIamallyjara ro
onpenyBa banHkara BO COTJTacHOCT €O TpaBWiIaTa Ha
Mastercard®/Visa®:

3a oOpaboTka Ha pexiamariija (OCHOBaHa WM HEOCHOBAHA),
bankata wa KopuCHMKOT Ha KapTHYkata My HarJiaka
COOJIBETEH TPOLIOK 3a pelllaBame Ha peKiiaMalnjaTa, CorimacHo
co akryenHara Tapuda Ha bankara.

3.8. OcTanaru oapeadu

bankara w MeryHapoqHuTe IUIATE)KHW WHCTHTYLUH IO
3a7p)KyBaaT IPAaBOTO 3a BOBEIYBambE HA JOTOIHHTEIHH
npuBHIErHK/yciryru 3a KopucHHIMTE HAa KapTHIKH, KaKo H 32
BpPEMEHO WJIH IeJIOCHO YKHHYBamhe Ha UCTUTE Oe3 MpeTXoHa
HajaBa U coriacHocT oj KopucHukot. Jlokoiky ce padotu 3a
NpUBUIIETHja/yCciIyTra Koja € OBO3MOXKeHa o MeryHapogHuTe
IUIATEe)KHU WHCTUTYIUHM, OaHKaTa HE CHOCH HHKaKBa
OJrOBOPHOCT 332  HUCIIOJHYBamke  Ha Cure
npuBmiIernn/ycinyru 32 KopucHuIMTE Ha  KapTHUKH,
BKITy4yBajKd TH W HUBHHUTE MIPOMEHH, ke Oumat oOjaBeHH Ha
MHTEPHET CTpaHaTa Ha OaHKaTa.

ucrara.

3a cuTe U3MEHU WIM JONOJHYyBama Ha ONIUTUTE YCIOBU U
Tapudara moBp3aHu co pabOTEHETO CO KAPTUIKH, OaHKaTa Ke
ro u3BecTyBa KOPUCHUKOT Ha HAYHMH COTIIACHO OJIpENOMTE O
HoroBopor.

KoprcHHUKOT Ha KapTHUYKaTa KOj HE c€ corjlacyBa Co H3MEHUTE
e o0Bp3aH € Ja ja BpaTH KapTuukara Bo baHkaTa, mpu 1uTo
Jnokonky KopucHukor uma ckilydyeHo mnoceGeH AO0roBop 3a
KapTHUYKa, UICTHOT CE CMeTa 3a PacKUHaT.

Joxonky KopucHHKOT He ja BpaTh KapTHYKaTa IMpej] HCTEK Ha
OIIPEAEIEHNOT POK, Ce cMeTa JAeKa I'M npudaka M3MEHHUTE.
Kopucaukor nMa 006Bpcka Aa TW HaJIOMECTH CHTE TPOIIOLHU
KOU C€ HACTaHATH 0 MOMEHTOT Ha CTaIlyBambe HA U3MEHUTE BO
cuna. JloroBopHuTe mpaBa M OOBpPCKH 3a OaHKaTa Te4ar Ol
JIEHOT Ha 0100pyBame Ha OapameTo 3a U3/1aBabe Ha KapTHiKa.
[IpaBata u oOBpckuTe HpeABUACHU BO oBHe ONILUTH YCIIOBH

KOH CC OOHECYBaaT Ha KOPUCTCHE HA KapTHU4YKaTa, TCHAT O
JCHOT Kora KOpI/ICHI/IKOT MOTHHIIAI IPUEM Ha KapTH4YKaTa.

bankarta He cHOCH HUKaKBa OJITOBOPHOCT ako KOpHCHUKOT Ha
KapTHUYKaTa HE MOXKeE Ja ja yoTpeOn KapThuiKaTa BO CIeTHUTE
CUTYaIlUH KOW C€ HaJIBOP OJ] KOHTPOJIa Ha OaHKaTa:

- TEeXHWYKHU npobieMu co
TEJICKOMYHHKAILIUH U CTPYja;
- IITPajK WIKA APYTH BOHPETHH OKOJTHOCTH;
- KapTWykata € 3apoOcHa Ha NPOJAKHO MECTO MU Ha
OaHKOMAT M UCTaTa € OIITETEHa;
- Kora oj OWjo Koja MpHUYHHA MPOJAKHOTO MECTO, OaHKa
nnu 6aHKOMaT He ja nmpudaka KapTUIKaTa,
- JIOKOJKYy IIOCTOjaT OrpaHMYyBama OJ CTpaHa Ha
MeryHapo HUTE TIATEXHN WHCTUTYIIMH 33 pean3alirja
Ha TPAHCAKIIUUTE.
KopucHHUKOT Ha OCHOBHATa KapTHYKa € JOJDKEH BeJIHAI Ja ja
M3BeCTH OaHKaTa 3a TMPOMEHA Ha ajpecaTa, BpabOTyBameTo,
W3MEHa Ha KOHTAKT MOAATOLUN — Tele(POHCKH OpOj, KOHTAKT
azpeca, Meji1 aapeca WIH JpyrH IOAATOIH COIJIacHO
aIuIMKanyjaTa 3a axypupame Ha KIHEeHT (U3NYKO JIHIe Kou
MOJKE Jia BIIHjaaT Bp3 KOPUCTEHETO Ha KapTHIkarta. Bo ciydaj
Ha HEM3BECTYBamE 3a IPOMEHETA aJ[peca U3BpIlIeHAaTa 10CTaBa
Ha MocJe[HaTa IpHjaBeHa ajpeca ce CMeTa 3a ypeaHa U
BamHa. Cekoe KOPUCTEHhe Ha KapTUIKATa KOe € CIIPOTHBHO
Ha OmnmTHTe yCJIOBU MOBJEKYBa aBTOMATCKO OJ3eMarhe¢ Ha
OCHOBHAaTa MW JOIOJIHUTCIHUTC KapTHU4YKH, IPE3CMAlkbC Ha
MEpKH COTJIACHO 3aKOHCKUTE MPONUCH, a LeJOKyIHaTa
MarepujajHa [ITeTa 3aeAHO CO KaMmaTHTe ja CHOCH
KopuCHHUKOT Ha OCHOBHATa KapTHUKA.

orpema, CHUCTEM,

4. JEITIO3BUTHA CMETKA

4.1 OTBOpame 1eno3uT

baHkaTa coryiiacHO 3aKOHCKa peryjiaTBa MOXE Ja OTBOPHU
JIETIO3UT BO JICHApW/IIEBU3U 32 PE3UICHTH U HEPE3UJCHTH
¢bu3nukr W TOpaBHU JMNa (BO TOHATAMOIIEH TEKCT
JlemoHeHTOT).

OTBapameTo Ha JACTIO3UTUTE CE BPILIHU BO EKCIIO3UTYPHUTE U BO
busnuc nenrapot Ha bankaTa 3a KJIMEHTH KOY I'l KCITOJTHYBaat
KPUTEPUYMHUTE 3a CTPATEIIKH KIUEHT, BO TEKOT Ha pabOTHOTO
BpeMe oJlpeleHo oJf baHkaTa WM TIpeKy HMHTEpHET
0aHKapCTBO.

Henosuror kaj baHkara cTaHyBa akTMBEH CO yIulaTa Ha
cpeAcTBaTa Off IUIaTeXHaTa CMeTka Ha JlemoHeHTOT Ha
HEeroBara JISNO3UTHA cMeTKa Bo baHkara.
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KopHCHUKOT MOKe J]a OTBOPU MOBEKE JCMNO3UTHU CMETKH. 3a
CeKoja HOBa JEMO3UTHA CMETKA, J[eMOHEHTOT CKIIydyBa HOB
HoroBop.

JlokyMeHTH OTpeOHH 3a OTBapamke Ha ACMO3UT:

- JIOTOBOD 3a MapHyeH JACHO3UT;

- Ba@)KCYKH JIOKYMCHT 3a HJICHTH(UKAIHja;

- 3a MaJIOJICTHU JIMIA, POIUTENIOT JOCTaByBa MU3BOA O]
MaTHYHA KHUTA Ha POJieHN (OpWUTHHAJ WM KOIhja
3aBepeHa Ha HOTap);

- 332 HEpe3WJCHTH KOW COIJIaCHO  3aKOHCKaTa
peryiaTuBa UMaaT TPETMaH Ha PE3UICHTH - BaKEUKa
BH3a 32 MPECTOj OAHOCHO pabOTHA BU3a BO TPACHE O]
HajMaJKy 6 (IIeCT) Mecely 01 KOja MOXKe Jla Ce YTBPAH
MECTOTO Ha IpUBpeMeH mpecToj Bo PCM;

- 32 HEpPEe3WACHTH  BAKEYKH  JOKyMEHT  3a
uaeHTH(HKaLMja - TAaTHA HCOpaBa MM BaKeUKa
JUYHA KapTa aKo JIMIETO Jjoara oj] 3eMja wieHka Ha BY
W ox npxkaBa co koja PCM wmma ckirydeHo
OunarepaiHa crioroj0a 3a NPEeKyrpaHuvHO TaTyBamhe
0J1 KOja ce YTBPJIyBa IMOCTOjaHO MECTO Ha KHUBECCHE BO
CTPaHCTBO .

Bo TekoT Ha menWoT mepuoj] Ha BaXHOCT Ha JlOrOBOpOT,
JlemmoHeHTOT ©Ma TMpaBO Ja MpeHecyBa CpPEACTBA O]
COINCTBEHATA TUIATE)KHA HA JICTIO3UTHATA CMETKA.

Curte IpOMEHUTE TIOBP3aHH CO KOHKPETEH JICTIO3UT, MOXKaT J1a
Ce CJIe/IaT MPeKy W3BOJI OJ1 ICTIO3UTHA CMETKa, BO EKCIIO3UTYpa
WY TIPEKy UHTepHET OaHKapCTBO.

4.2. PadoTeme cO AeNM03UTHA CMETKA

Co mapuvHHOT JETIO3UT MOXKE JIa pacIoiara:

e JInyHo HOCUTENOT - JIEIOHEHTOT;

¢ OTOTHOMOIITEHO JIULE WU 3aKOHCKH 3aCTaITHUK;

¢ bankara, BO rpaHULIMTE Ha OBJacTyBamaTa JIaJAeH! O/ CTpaHa
Ha JlemoHEHTOT BO BHJ HAa TpPaeH HAJIOr 3a BpIICHE
ompezeNieHN IUTakama, JOTOBOPHHU OBIACTYBamka WIIM BO
CITy4au HaJIO)KEHHU O] CTpaHa Ha Ha/JIeKHU OpraHu;

¢ bankara, 3a mogMupyBame Ha JOCTacCaHH 0OBPCKU HA APYTH
cMeTKU Ha [lenioHeHTOT BO bankara u

e Jlumero xoe moaHecyBa Oapame 3a Haulata Ha
(akTypa/cMeTKa 32 U3BPILICHH TPOUIOIH 32 TIOrped BO CIIy4aj
Ha CMpT Ha JIemOHEHTOT - corylacHO VHTepHHMTE akTH Ha
bankara.

4.3. KamaTHa CTAaNKAa HA JEMO3UT

KamarHuTe cranmku Ha JENO3UTUTE C€ (UKCHU COIJIACHO
[NomuThkaTa 3a KaMaTHaTa cTanka W MHTPCHHUTE aKTH Ha
bankara u uctuTe ce NCKa)XaHW HAa TOJIUIITHO HHUBO.

Bucunata Ha kamarHata cramka ke Owmme ompeaeieHa BO
3aBHCHOCT OJ1 PSJIOBHUTE MECCYHU MPHIUBY (TUIATH, ICH3UH,
3aKynmHUHU) Ha JlemoHentoT, He monucku ox 10.000,00
JIeHapH.

IIpecmerkara Ha Kamarara ce BPIIM Ha JHEBHO HUBO, J0JICKa
UCIUIaTaTa Ha J0CTacaHaTa KamMara Ce BPIIH BO 3aBUCHOCT OJI
TUTIOT Ha JISTIO3UTOT: Ha MECEYHO HUBO WJIH IIPH JOCTACYBamkhE
Ha JICTIO3UTOT.

IIpecMerkara U KcIIaTaTa Ha KamaTa 10 BUAYBambE BO CIIy4aj
Ha TPEIBPEMEHO PaCKUHYBamke Ha JIEMO3UTOT, € PETYITUPaHO
co JloroBopoT 3a neno3ur.

4.4. 3aTBOpame Jeno3uT

JlenymHa HCTIIaTa Ha JIETIO3UT HE € JI03BOJICHA.

3a mpeaBpeMeHO packuHyBame Ha JJoroBopot, JlermoHeHTOoT €
o0OBp3aH Ja TmojHece MNHUCMEHO Oapame a0 baHkara 3a
pacKuHyBame U MOANTAkE HA CPEACTBATA, 1BA PAOOTHH JIeHa
MPETXOJIHO.

3aTBOpame Ha JIEMO3UT Ce BPIIM Ha NMHCMEHO Oapame Ha
KJIMEHT.

3aTBOpame Ha JEMO3UT CE BPIIM M CO TNPHIOKYBamke Ha
YMpEHHIIAa WM TIOTBpJa JieKa JHIETO — JCMOHEHTOT €
IIOYHHATO.

bankara Moke €JHOCTPAHO J1a TO PacKUHE JOTOBOPOT H Ja TO
3aTBOPH JICTIO3UTOT JOKOJKY HAacTaHAaT JIPYTd OKOJIHOCTH,
OJTHOCHO BO JPYrM CIIydad OINpEJAEIeHH CO BakeukaTa
3aKOHCKA peryJaTHBa M MHTEPHUTE aKTH Ha OaHKaTa, Kako M
BP3 OCHOBA Ha HEj3MHA OJUTyKa WJIH JIOKOJIKY JlemoHeHToT Ha
MapuiIHruoOT ACIO3UT HE THU IOYUTYyBa 3aKOHCKUTC U
MO/3aKOHCKUTE TPOMHCH, OAHOCHO pabOTH M ce OIHecyBa
CIIPOTHBHO Ha oBUe ONIITH yciIoBH, JloroBOpUTe MM aKTUTE
Ha OaHKara.

Co 3aTBOpame Ha JICMIO3UTOT, CPEACTBATa Off ACMO3UTOT W
Kamarara, ce MpeHeCyBaaT Ha IUIaTe)XHa CMETKa Ha KITMEHTOT.

4.5. @oH[ 32 ocUTYpyBam€ 32 IeN03UTH

[enapckure W NEBU3HUTE NETO3UTH HA (QU3UUYKUTE JIMLA Ce
ocurypeHu Bo @OHAOT 32 OCUTYpyBambe Ha JACTIO3NUTH.
@DOHAOT 3a OCHIypyBame Ha JACMO3UTH THM OOeCIITETYBa
¢u3nukuTe auna Bo BucuHa a0 30.000 eBpa BO AeHapcka
MPOTHUBBPETHOCT MO JISTO3UTH Ha €THO (PU3UYKO JTUIIE BO €/HA
OaHKa.

25



l VHWbGaHka

TBojama Bawka

5.TPAEH HAJIOT'

TpaeH Hamor € WHCTPYKIWja JajeHa OJ IIaKadoT
(KopucHUKOT) Ha AaBaTeIOT HA TUIATEXKHH YCIYTH KOjIITO ja
onpkyBa TulaTexxHata cmerka (bamkata) na w3BpIIyBa
TpaHcpepu BO pPEIOBHH BPEMEHCKH WHTEPBAIM WM Ha
oJHAmpeNl YTBPACHW JAaTyMH O] IUIaTE)XHATa CMETKa Ha
Kopucaukor. 3a u3BpiryBame Ha TPajHHOT HAIOT, baHkaTta u
KopucHHUKOT Ha TUIaTe)XHa cMeTKa NoTnuinyBaar Jlorosop 3a
HaJIOT OAHOCHO JloroBOp 3a TpaeH HaJOT.

KopucHHKOT co TpajHHOT HAJIOT ja OBIACTyBa OaHKaTa Ja ja
3a/10JDKYBa U J1a BPIIY IU1aKamka 0/ HeroBara IIaTeKHa CMEeTKa
Ha M3HOCH U JWMHAMHUKA W BO KOPHCT Ha IUIATCKHU CMCTKHU
HaBEJICHN BO CaMUOT TpaeH Hajlor. baHkara ro peamnsupa
TPajHUOT HAJIOT Ha JOTOBOPEHHOT JAEH O]l MECELOT, a TOKOJIKY
ce pabotu 3a HepabOTEH NIeH, TPAjHHUOT HAJIOT Ce peaTu3upa
CIIETHUOT PabOTEH JICH.

Tpajuuor Hanor ce peanu3upa IOKOJKY Ha IIOYETOK Ha
paboTHHOT neH KOpHCHHKOT MMa pacrojiOKIMBO Calgo 3a
npolecupame Ha IeTHOT H3HOC Ha TPAjHUOT HAJIOT.

bankara Hema fa TO peanH3upa TPAjHAOT HAJIOT OTBOPEH 3a
TUTakame Ha (pakTypw KOH m3maBadyw co kKou bankara mma
ckirydeHo JloroBop 3a Harmiata JOKOJKY Ha JAEHOT Ha Haruiata
Ha IUIaTe)KHATa CMETKa HeMa JIOBOJIHO CPENCTBa 3a IIeJI0CHA
peanuzaiyja Ha TPajHUOT HAJIOT.

3a TpajHM HaJO3W OTBOPEHH 3a IUIaKamke Ha KPEIUTHH
MPOM3BOM KOU TH KOpUCTH KOPUCHUKOT, TOKOIKY Ha JIGHOT
Ha HariaTa, Ha CMETKaTa HeMa JO0BOJIHO CPE/ICTBA 3a IeN0CHa
amlaTa Ha HaBEJCHHOT HM3HOC, 0aHKaTa Ke ro pealnsupa
TPajHUOT HAJIOT BO BHCHHA Ha PACIIOJIOKIMBUTE CPEJCTBA Ha
cmeTkaTa. Jlokonky cmerkara Ha KopucHUKOT e OiokupaHa
WJIH aKO CMETKAaTa € 3aTBOpPEeHa, DaHKaTa HeMa Jia ro pean3upa
TPajHUOT HAJIOT, TPU IITO CUTE MaTepHjallHd W IITETHU
MOCIEANIA TOPagyd HEpeaanu3pameT0 WIH  HEleJIOCHO
peanu3upame Ha TPAjHUOT HAJOT T cHocu KopucHHKOT U
makaaT Ha HETOB TOBap.

Jlokonky maTtata Ha peaiu3aiivja Ha TPAjHUOT HAJIOT mara BO
HepabOTEeH JICH, HAJOrOT C€ peau3upa MNPBUOT CIECH
paboTeH JeH.

KopurcHuKOT MOXe Jja 1ajie TpaeH HAJIOT €O KOj Ke ja OBJIACTH
OaHkata BO HErOBO MM€ M OJ CpEACTBaTa Ha HEroBaTa
TUTaTeXHa CMETKa /1a BPIIH:

- PSIOBHH IJ1akamka KOH CMETKU Ha (DU3WYKH WITH TIPABHH JTUIA
KOM MMaaT OTBOPEHO CMETKa BO 0OaHKaTta WU CMETKH
OTBOPEHH BO JIpyra OaHKa,

- IPEHOC Ha COIICTBEH ACTIO3UT BO OAaHKaTa,

- OTIUIaTa Ha KPEIUTH, HAIUIaTa Ha HaJIOMECTOK, OTIUIaTa Ha
KPEIUTHU KapTUYKK U3IaJICHU 071 OaHKaTa U APYTO.

Bankara 1o W3BpIIyBa IUIAKaKHETO BO BalyTara M COTJIACHO
WHCTPYKIIUHM HABEJICHU BO CAMHOT TPAcH HAJIOT.

KOpHCHUKOT MOXe 12 TO OTIIOBHKA TPAjHUOT HAJIOT BO CEKOE
BpeMe, TI0/1 YCJIOB CO OTHOBHKYBAHETO J1a HE CE MPEKPIIyBa
J0roBopHa 00Bpcka Ha KopuCHUKOT cipema OaHKaTa 1o 6miio
KOj IOTOBOP CKIJIyY€H MOMEl'y HUB.

KopucHukot ce coriacyBa OKOJIKY HEMa JIOBOJIHO MapHYHU
Cpe/ICTBa HA CMETKaTa HaBeJICHA BO JIOTOBOPOT 3a OTIUIATA HA
KpeIuT, IUIakarkbe Ha HAJOMECT, OTIUIaTa Ha KPEAUTHU
KapTTHYKH, baHkaTa f1a v HarIaTH OOBPCKUTE O] CpelCTBaTa
Ha cuTe cMEeTKM Ha uMme Ha KopucHukoT 3a kou co bankarta
ckiyumnn JloroBop 3a OTBOpame Ha IJIATEKHHU CMETKH CO
MPEHOC Ha CPEJCTBA Ha CMETKAaTa Ha KOja ce €BHICHTHPaHH
00BpCKHTE TI0 KOHKPETEH IOTOBOP.

6. JO3BOJIEHO IPEYEKOPYBAIBE

bankata Moxke Ja 0J00pH J03BOJICHO MPEYCKOPYBame Ha
TUIATEXKHATA CMETKA BO JICHAPH 32 PE3UJICHTH HIIH BO JICHAPH /
JICBU3M 33 HEPE3UJICHTH COTJIACHO WHTEPHHUTE aKTH Ha
OaHKara.

M3HOCOT Ha OJOOpPEHOTO JIO3BOJIGHO IIPEYEKOPYBaHbE,
YCJIOBHTE 32 HErOBO KOPHUCTEHE, POKOT HA KOPUCTEHE,
KaMaTHUTE CTankKd M JPYr'H [OJATOUM MOBP3aHH CO
KOPHCTEHETO Ha JI03BOJICHO NIPEUeKOpyBambe Ha CMETKaTa ce
perynupaar co moceben  JloroBop 32  J03BOJICHO
NpeueKopyBame Ha IUIATe)KHA CMETKa MOTIHMIIAH CO

Kopuchukor.

[IpaBOTO Ha KOPHUCTEHEC HA JIO3BOJICHOTO IPEUYCKOPYBAHE
npecTaHyBa CO TMPOMEHATa Ha YCIOBUTE IOJ KOW Toa €
omoOpeHo. 3a cocroj0a Ha CcMeTKaTa BO BHCHHA Ha
JIO3BOJICHOTO  TpEeUYeKopyBame,  OaHKara  MpecMeTyBa
JIOTOBOPHA PEIOBHA Kamara.

IIOKOJ'IKy KOpI/ICHI/IKOT o HagMHMHC TCKOBHOTO CaJIlJO Ha
MapuiIHUTEC CPCACTBA HaA IJIATCI)KHATA CMCTKaA W/ U3HOCOT
Ha pacCrojioXJIMBOTO CAJIA0 Ha IUIATCKHATA CMCTKA, CC CMCTa
JACKa IJIaTCKHATa CMCTKAa MPEMHUHYBAa BO MPCMOJITYCHO
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JOJDKHMYKO caingo. Ha OpEMOJYHOTO MOOJDKHHUYKO Callao
bankara MpeCMETYBa U HaIJIaTyBa IOTOBOPHA Ka3HCHA KaMaTa
coriacHo [lonmmTrkaTa 3a KaMaTHUTE CTAIIKH.

Hoxonky KOpHCHHUKOT peJOBHO HE T'M HOAMHUPYBA CBOUTE
00BpckH, OaHKaTa MMa MPaBo Ja MOKPEHe CYJCKa MOCTarKa 3a
HarutaTa Ha modapyBamara.

VYcnoBuTe 3a KOPUCTEHE HAa JO3BOJICHO IMPEUYEKOPYBAHE CE
JIeTanmHo ypeaeHH Bo OIMIITHTE yCIOBH 32 TOTPOIIYBAaYKH
KPEAWT, PEBOJBUHT JCHAPCKH KPEAUT KOj C€ KOPHUCTH CO
KpeOAUTHH  KapTHYKH H  JO3BOJICHO  IIPEYCKOpPYBAIbE
https://unibank.mk/content/fizicki lica.

7. KPEAJUTHU KAPTUYKHN

Ha 6apame na KoprucHukoT, OaHKaTa 10 HaIllpaBeHa KpeIuTHA
aHaIM3a MOXKE J1a 0100pH KOPHUCTEHE Ha KPEIUTHA KapTHIKA.
3a omoOpyBame M KOPUCTCHE HA KpEeIuTHAaTa KapTHYKa
KopucHukoT normuirysa nocebeH HAMEHCKH JOTOBOP.

WudopmanmuTe 3a CcHUTE pAaCIONOXKIMBH OpEHIOBH Ha
KpPEeIUTHH KapTHYKH KOM OaHKaTa TW HyOM W HHUBHHUTE
KapaKTePUCTHKHY, BKJTyYHUTEITHO " 3a HHMBHaTa
(YHKIIMOHAIHOCT, ~ CHTYPHOCHHTE  KAapaKTePUCTUKH U
TPOIIOIMTE MOBP3aHU CO HUB CE CTaBEHHM HA Paclojiarame W
jaBHO O0jaBeHM Ha BeO-CTpaHUIaTa HA OaHKaTa HA CJICIHUOT
JIMHK: https://www.unibank.mk/mk-MK/pocetna/fizicki-
lica/karticki/kreditni-karticki.nspx 3a ¢usuukn Jua u
https://www.unibank.mk/mk-MK/karticki-
pravni.nspx#!#business-credit 3a mpaBHu JUIIA.

8. HEAKTUBHU CMETKH
HeakTunBHa cMeTKa €:

1) mnarexxHa cMeTKa OJ KOja HENPEKWHATO BO IMEPHO OJI
HajMaJKy 24 Mecelld HE C€ W3BPIICHH OJJIMBHHU IIIATEHKHU
TpaHCAKLMK aBTOPU3UpPaHHu o]l KopucHHUKOT - moTpouryBadot
WIN TIPUWJIMBHU IUIATEKHM TPAHCAKIHMM, CO MCKIYYOK Ha
npecMeTKaTa U Ilakame/HaluiaTta Ha KaMaTa, W/iiIi Kou Ouio
Jpyrd IUIaTEKHU TPAHCAKIMK KOWIITO CE€ W3BPIICHH BO
kopucT Ha bankaTta unm Bo Bpcka co koja bankarta Hemana co
MOTPOIITYBaYOT WIIX JIMIIATA IIITO CE OBJIACTEHH 33 paboTemhe CO
TUIATe)KHATA CMETKAa WJIM HETOBUOT 3aKOHCKH 3aCTalHUK
JOKYMECHTHpaHa TIMCMEHA, eJIEeKTPOHCKA W/WIM CHUMEHa
TesneOHCKa KOMYyHHKALMja WK

2) Jeno3uTHa CMETKa BO BpPCKa co koja baHkara Hemana co
KOpHCHHKOT - MOTPOIIYBAYOT WIIM JIMIATA ITO CE OBJIACTCHH
3a paboTeme CO CMETKAaTa WM HETOBHOT 3aKOHCKH 3aCTaITHUK
JOKYMECHTUpaHa TIMCMEHA, EJIEeKTPOHCKA W/WIM CHUMEHA
TereoHCKa KOMYHHWKalldja, BO HENpPEKWHAT TepUOJ O
HajMaJIKy JIeCeT TOJIUHHY;

Hoxonky KopucHMKOT Ha miaTe)kHa CMETKa HMa IOBeKe
cMeTkH Bo baHkarta, ako HajMaiKy elHa OJf HUB € aKTHBHa, ce
CMETKa /IeKa U OCTaHAaTUTE HETOBU CMETKH CE€ aKTHBHH.

Co HacraHyBame€ Ha CTaTyC Ha HEaKTHBHA CMETKa, HE
MpecTaHyBa MPaBOTO HA CONICTBEHOCT  HaJ Napu4HUTe
CpelcTBa Ha HWMATENOT, BKIY4YyBajKd T'M HOAOOIMIIMTE Ha
NpaBOTO Ha COINCTBEHOCT W JpYyruTe TIpaBa  IITO
IPO3UIIETYBAaT OJl COIICTBEHOCTA.

KopHCHUKOT WM 3aKOHCKHOT 3acTallHUK KOe MOXe Ja
pacriojlara co CMeETKaTa, MOXE Jla TO CMEHHM CTaTycOT Ha
HEaKTHBHA BO aKTHBHA CMETKa, CO MOJHECYBame Ha Oapame
NPEeKy eKCHO3UTypuTe Ha baHkara wim co HampaBeHa
TpaHCaKIHja IPEKY EJIEKTOHCKUTE CEPBUCH, CO KaPTUUKa UM
Ha [IOC tepMuHan BO U3HOC Ha BUCHMHA HA PACIOIOKIUBOTO
caJzo.

bankara TH 3aTBOpa HEAaKTHBHUTE IUIATEKHU CMETKH Ha
HOTPOLIYBaYOT JOKOJKY COCTOj0aTa Ha MApUYHUTE CPENICTBA
Ha TUIaTe)XKHATa CMETKa U3HECYBa HyJa BO HEMPEKUHAT TTEPHO]T
on 24 wmeceuu, MOJ YCIIOB IJIaTe)XHAaTa CMETKa Ja He €
0Ji0KMpaHa,

9.MMPABHA 3AIITUTA HA KOPUCHHUKOT HA
IVIATEXKHHU YCIYI'H

KopHCHHKOT € JI0OJIKEH J1a BPIIH PEIOBEH YBUJI BO TPOMECHHUTE
Ha CMCTKHUTC, Oa THU CJICAW MU KOHTPOJIMpa TpPaHCAKIIUUTE
BCHAaIII 10 HUBHOTO N3BpLIYBAKC u CHUTC
peKIIaManuu/moIUIaky Jja TH MIPpHUjaBu BO OaHKaTa BeqHAI Oe3
HUKAaKBO OJyIarame, Ho He mojonHa ox 20 (1BaeceT) AeHa 1o
3aBpIIyBalk€ Ha MECELOT BO KOj € €BHACHTHpaHa CIIOpHaTa
TpaHCakIMja Ha CMETKara co Orjel] JeKa MMa OOBpCcKa Ja
MOJUTHE U3BOJ Ha KPajoT HA CEKOj M3MHUHAT MECell.

KopucHukoT Ha marexHa yciyra MoOXe Ja IOJHece
NpUroBOp/pekiaManyja 1o OaHKaTa Ha €JeH O] CJIEJHHBE
HAYMHH:

- mnuHo Bo LlenTpanara, Excriosurypara Ha OaHKaTa,

-TIpeKy eNeKTpoHCKa anpeca reklamacii@unibank.com.mk,
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-TI0 AT Ha TOIITa CO UCIPaKame Ha MUCMO JI0 CEAUINTETO Ha
OaHKara.

ITpu momHecyBame Ha pekiiaMaliyja/moriaka KopucHUKOT ru
HaBeJyBa OCHOBHHM ITOJIATOIM 3a CIIOPHATA TPaHCAKIUja U TH
MOJHECYBa CMETKUTE, CJIUIIOBUTE M CHTE OCTaHATH
peNeBaHTHU JIOKYMEHTH KO OaHKaTa MOXe Ja M modapa.

Ilommaky 3a KBaJIMTETOT W KOJIMYMHATA HA TPOU3BOAUTE
OJIHOCHO YCJIYTUTE KyNEHH CO KapThukata, KOpUCHHKOT ru
peliaBa Ha TPOJAXHOTO MECTO M OaHKaTa HE MOCTAIyBa II0
ucture. KOpUCHUKOT € JOKeH Na TM TOAMHPHU BKYITHUTE
TPOMIOIM KOW C€ PEaTHO CO3MaJeHH Ha TUIATe)KHATa CMETKa
0e3 orue]] Ha UCXOMOT O/ PEKJIaMaIUUTE.

bankara e nomkna Ha KOpUCHUKOT Aa My Aaze OArOBOP BO POK
on 15 (mernaecer) paboTHH JeHa OA ICHOT Ha TIpUEM Ha
pexiIamanyja.

Hoxonky bankata He MOXX€ Ja OArOBOPH BO MPEIBUICHUOT
POK MOpaax MPUYMHU KOH C€ HAJABOP O HEj3MHA KOHTPOJA, €
JOJDKHA Ja ro u3BecTH KOpPHCHHUKOT 3a IOLHEHETO Ha
OJITOBOPOT CO jaCHO HaBeAyBame Ha MPUINHHUTE U 33 POKOT JI0
k0j KopucHUKOT ke To 1o0ue oaroBOpoT, a KOj HE MOXe Ja
ouze mogonr o 35 (Tpuecet U neT) pabOTHH JCHA O ACHOT Ha
NPUEMOT Ha TIPUTOBOPOT.

KOpHCHHUKOT KOj MPETXOMHO MOJHEN MPUTOBOP/peKIaMaliija
no OaHkara, WMa TIpaBO Ha TMOJHECYBame IOMJIaKa JIo
Hannexxanor opram — HBPCM co Haoau 3a eBEHTyallHU
npekpinyBama Ha ogpenoure on 3ITYIIC.

ITognecyBameTo moraka 7o HBPCM He ro mckimydyBa wid
orpaHHYyBa MpaBoTo Ha KOPUCHUKOT J1a IOBE/E CYACKH CIIOp
cobankara, 3apaau 3amITHTa HA CBOUTE UHTEPECH.

10. U3BECTYBAIE HA KOPUCHUKOT

3a cuTe 3aJ0JDKyBamba 3a HM3HOCOT Ha TPAHCAKIUHTE,
TPOINIONNTE, HAIOMECTOIMTE M KaMaTWTe KOM HacTaHyBaat
NP KOPUCTEHE Ha YCIYIM WM IPOW3BOAM OJ CTpaHa Ha
Kopucaukor, Oankara ro wu3BectyBa KOpHCHHKOT mHpeKy
W3BomoT 3a cocToj6a M MPOMETOT Ha IUIaTeKHATa CMETKa KOj
KopucHukor nma oOBpcka J1a TO MOJUTHE HAa HAYMH U BO
nepuoj npeasuaeH Bo Jorosopor. JuHaMukaTa Ha cieneme
Ha o0jaBeHuTe UHPOPMAIUK, YBHJIOT BO cocrojbarta,
NPOMEHUTE W W3BOJOT HA CMETKaTa ce BO IIEJOCHA
HaJIJIeXKHOCT Ha KOpHUCHUKOT.

3a cure nHGOpMaNKHU 32 U3pabOTeHA KaPTHYKA WU TICUATCHC
Ha [I1H, 3a HOBM ¥ 32 MOCTOjHM KOPHCHHUIIM HA KapTHUKH
Oankata To m3BectyBa KopuchHukor mpeky CMC mopaxa,
WNuTeprner OankapcTBO, MOOWIHA arumkanwja, M3Bom 3a
cocTtoj6a W MPOMET Ha CMETKa WM KOHTaKT IEHTAapoT Ha
OaHkara.

Kopucnukot co ckiyuyBambe Ha J[0oroBOpOT € coriaceH 3a
NpOMEeHUTEe BO J[OrOBOpOT M OKYMEHTHUTE KOHM CE€ HEroB
COCTaBeH JeJl, a KOM C€ OAHECyBaaT Ha pabOTEHETO CO
CMeTKaTa, KOPUCTEHETO Ha IUIATeKHHUTE yCITYT'H/TIPOU3BOIM,
OaHkaTa Ja TO M3BecTyBa Ipeky M3BomoT 3a cocrojoa u
IPOMETOT Ha CMETKaTa KOj MOJKE /1a TO TIOAUTHE Ha [IAITEPUTE
Ha 0aHKaTa BO XapTHEHA WM BO €IEKTPOHCKA (opMa MpeKy
nHTepHEeT OaHka u/wim MoOHITHA arTuKaIyja.

Cekoja m3MeHa Ha PaMKOBHHOT [OTOBOp, BKIYYHTEITHO H
U3MEHa Ha WHQOpPMaLMHUTE 332 KOPUCTEHE HA IUIATE)KHUTE
yciryru, bankara ke My ja mpenioxu Ha KopucHUKOT HajomHa
JIBa MECEIM IpeA AaTyMOT Ha IpUMEeHa Ha U3MEHaTa.

bankara ke rv M3roTBH NPEIIOKEHUTE N3MEHH BO €JTHOCTaBHA
u ceornatHa Gopma, co ynorpeda Ha pa3OUpIUBU 300pOBHU, U
HajManky 2 (mBa) MecelW TIpej CTalyBame BO CHjla Ha
NPOMEHHTE, K€ o u3BecTH KOPHCHHMKOT IpeKy KOHTaKT
MOJIATOIMTE HaBeIeHH BO PAMKOBHHOT 10r0BOP (EIEKTPOHCKO
nomrtencko cangaue, CMC, e-momra, n3B0Oj, KOHTAKT ajpeca)
co uH(popMaIyja Kajie UCTUTE ke OMJIaT JOCTAITHHU.

Ke ce cMeTa neka KOpuCHUKOT T mpudaTHIl IpeIokeHnTe
W3MEHHU BO YCIIOBUTE HA PaMKOBHHUOT JIOTOBOP JOKOJIKY IpE]T
JATyMOT Ha MPHMEHA Ha N3MEHHTE He ja m3BecTH baHkara nexa
' 0J10MBa UCTHUTE.

Bo ciyuaj KopucHukor na He T mpudaTH TpeIioKeHUTe
u3MeHu, KopuCHUKOT MMa TpaBo Jia ro packiuHe PaMKOBHHOT
JIOTOBOp, Ha OWJIO KOj JaTyM Mpel JaTyMOT Ha NMpHMEHa Ha
u3MeHuTe Oe3 Ja IulaTH TPOIIOK WJIM HAJOMECTOK 3a
PAaCKMHYBAamETO HAa PAaMKOBHUOT IOTOBOpP, NPH INTO OBHE
Onmty ycloBU TIpecTaHyBaaT Ja BakaT CO JaTyMOT Ha
pacKMHyBame Ha JOrOBOPOT OJ CTpaHa Ha KOpPHCHHKOT.
KopHCHHKOT € HO/DKeH 3a pPacKMHYBAamETO MHCMEHO Ja ja
W3BECTH OaHKaTa HajJOlHA TpeJl JCHOT Ha TOYeTOKOT Ha
HpUMEHa Ha MPeATI0KEHUTEe U3MEHH 1 JIOTIOJIHH, CO 00BpCKa 3a
U3MHUpYBamke Ha OOBpCKHTE cripeMa baHkara 10 JeHOT Ha
raceme/3aTBOparme Ha IUIaTe)KHATa CMETKA.
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Co nornunryBame Ha [loroBopoT KoprucHUKOT € 3amo3HaeH U
M3PUYHO COTJIACEH JieKa BO CIIy4aj Ha IIPOMEHA Ha BICHHATA Ha
KaMaTHUTE CTAIIKA W/WJIH IEBU3HHAOT KypC TIOpaay MPOMEHH Ha
pedepeHTHaTa KaMaTHA CTaNKa W/WiIH peepeHTHHUOT JEBU3CH
Kypc, 6aHKaTa TIpOMEHHWTE K€ TW MpHMEHyBa BegHam, 0e3
MPETXOJHO THCMEHO H3BECTyBake U 0e3 na ce Oapa
JIOTIOJTHATEINHA COTITacHOCT 011 KOpUCHUKOT.

11. BALITUTA HA IOJATOLIU

Bbankara u KoprucHUKOT ce 00Bp3yBaar Jexa Kako JOBEPIUBU
Ke TH 4yBaaT CHTE TOAATOIH, JejCTBA W OKOJHOCTH 3a KOHU
Jno0uie co3HaHUE BO BPCKa CO IIaTE)KHATa CMETKA, OCBEH 3a
TOAa IITO € MNPOMHUIIAHO CO BAXKEUKUTE MPOMHCH WIH aKO
W3PHYHTO [TIOMHAKY HE C€ JI0TOBOPAT.

INomaTouuTte 3a cocroj0ara M MPOMEHUTE Ha IUIATS)KHATA
cMeTKka Ha KopucHuKOT ce OaHKapcka TajHa ¥ OaHKaTa MOXe
Jla TH OTKpPHE CaMO CO COracHOCT Ha KOPUCHUKOT, OTHOCHO
BO CIOy4ad TPEABHICHH CO 3aKOHOT 3a OaHKWTE W APYTH
3aKOHCKH MPOTIHCH.

Co notnunryBameto Ha J[oroBopot, KOpuCHHKOT U3pHYHO ce
coriacyBa OaHKaTa /1a TH IIpe3eMe CHTE JIejCTBHja IOBP3aHH CO
00paboTKa 1 pa3MeHaTa Ha MOJATONX KOW MPOU3NIETyBaaT O
JoroBopot, a kou ce codpaHu BO COTIIACHOCT CO MPAaBOTO Ha
OankaTa na cobupa, CKIanupa, €BUACHTHPA, OpPTaHU3Upa
MOJATOIM 3apajd W3BPIIYBAak€ HA CBOMTE AaKTHBHOCTH.
Boenno, KopucHukor ce cornacyBa coOpaHHTE MOJATOIH
OankaTa J1a TM 00padOTyBa 3a IEIUTE Ha CIIPEUyBakhe MePLHHe
napu ¥ QpuHAHCHpamke Ha TEPOpHU3aM, 3apalid CIIPOBEIYBabE
Ha o0BpckuTe o1 peryiaruBara FATCA (3akoHOT 3a JaHOYHA
YCOTJIACEHOCT IO CTPAaHCKH CMETKH), 00paboTka co Ien
OTKpHBamke M HUCTPaXyBamke Ha M3MaMa W 3J0yrnoTpeda Ha
IJIakame.

12. OAI'OBOPHOCT

bankata He oAroBapa 3a WITETa MNPCAU3BHUKaHa O[
HCU3BPIIYBAKC HA MIIATCIKHA TpchaKqua BO cnyqaj mTeTara
Ja € MIpeau3BUKaHa OJ IMOIpCIIHO BHCCCHU IIOAATOLUM BO
HaJIOT'OT 3a IMPCHOC.

OxroBopHocta Ha OaHKaTa 3a HEMOXKHOCTa Jia 00e30emu
TUTATEXXHU YCIIYTH € UCKIyYeHa, Kako M LITeTara mro Ou ja
nperpnen KOpHCHHUKOT Kako pe3yinTaT Ha Toa, JOKOJIKY €
npeau3BUKaHa 0]l 00jeKTUBHM MPUYMHM KOM C€ HAaJABOp OJ
KoHTpola Ha Oankara. OOjeKTHMBHM TpPUYMHU 32 JaBambe

TUIATEKHU YCIYTH CE CUTE HAcTaHW WM JAEjCTBHja KOH TO
MompedyBaaT WM OHEBO3MOXKYBaaT  00e30eqyBamero
TUIATEXKHU YCIIYTH, a C€ MPEAN3BUKAHM OJ BHIIA CHJIA, BOjHA,
HEMHUpH,  TEPOPUCTUYKH  aKTH,  HCKIydyBame  Ha
TENICKOMYHHUKALMUTE U CUTE APYT'M HACTAHU HA KOM OaHKaTa
HE MOJKE J1a MM BIIMjaHuUe.

bankata He oaroeapa 3a ImTeTa OJHOCHO 3a BpaKkame Ha
M3HOCOT Ha HEOBJIACTCHH, HEHM3BPIICHH HW/WUIIH HEMPaBUIHO
M3BPIICHH TUIATS)KHH TPAHCAKIIMK, KaKO M 3a TOBpaT Ha
HAJIOMECTOIIM M KaMaTH, BO CJICHUBE CITyYau:

- JIOKOJIKY W3BPIIYBAHETO, OJHOCHO HEU3BPINYBAKETO HA
IUIaTeKHATA TPAHCAKIMjaTa € TOCICeIUNA Ha UCKITYYUTSITHA U
HETPEBU/ITUBH OKOJIHOCTH KOHM C€ HaJIBOP OJ KOHTpOJa Ha
OaHKaTa ¥ YMW TIOCTIEIUIT HEe MOJKEIe Ja ce M30erHar;

- TOKOJIKY TJIaTe)KHATA TPAHCAKIIMja HE MOXKE 1 Ce pealu3upa
Nopajgd TIOCTOCHC Ha OrpaHMdYyBama OJf CTpaHa Ha
MelyHapOJHUTE TUIATe)KHH WHCTUTYIIMU 3a peanu3aluja Ha
TPaHCAKIHHTE;

- JIOKOJIKY W3BPIIYBambETO, OJHOCHO HEH3BPIIYBAKETO HA
IJIaTeXKHAaTa TpaHCaKIMja € TMOCJeAMila Ha OOBpCKaTa Ha
OaHKaTa Koja TMpOW3IEeTryBa OJ MAPYrd TPONHCH KOU ja
00Bp3yBaaT OaHKaTa;

- aKO W3BPIIyBamkETO, OJHOCHO HEW3BPIIYBAKETO Ha
IUIATEXKHATA TpaHCAKIMja € TOCIeaulla Ha H3Mama Ha
KopuCHHKOT, H3MaMa Ha OBJACTEHO JIMIE HIH aKo
KOpHCHHKOT MM OBJACTEHOTO JIMIE HAMEPHO WM TOPaau
rpy00 HEBHHUMAaHKE HE TH UCTIONHAT CBOUTE OOBPCKHU YPEICHH
co oBue OmiiTH ycinosu, JIOrOBOPOT U 3aKOHCKUTE MPOTIHCH;

- JIOKOJIKY OaHKaTa M3BpIIMJIA IUIATe)KHATA TPAHCAKIMja BP3
ocHOBa Ha (aycuUKyBaH WM M3MEHET HAJOr 3a MPEHOC; -
JIOKOJIKY HEHM3BPIIYBakbETO HA MJATEKHATA TpPAHCAKIHja ¢
nmocjieaniia Ha JejcTBujaTa Ha JlaBatenm Ha yciayrn 3a
WHUIMpake TUakama U

- BO Jpyry ciay4vau aeduHupany Bo oBrue OMIITH YCIIOBH.
bankata ucTo Taka ce ocio0oayBa OJf OATOBOPHOCT 32
O/UIOXKYBame WM HEH3BPIIYBakbe Ha HAJIO3M 3a IPEHOC
NpenM3BUKaHU OJf 00BpCKaTa Ha OaHKaTa Ja MPUMEHYBa U
CIPOBEyBa MEPKU BO COTTACHOCT CO TMPOMKUCUTE 01 001acTa
Ha CIIpevyBambe Mepemhe Mapu U GUHAHCHPAE Ha TEpOpH3aM
W/WIIM IPyTH TPOIUCH, KAKO W TMPOMHCH KoM 0apaaT oj
OaHkaTa Ja TM TOTBPAY HHGPOPMAIMHUTE INTO Mopa Ja ce
MIPUJIOKAT 34 MJIATE)KHATA TPAHCAKIIH]a.

O,Z[FOBOpHOCTa Ha OankaTa 3a OUIOKYBAC nin
HCU3BPUIYBAKC HAa HAJIOTOT 34 IIPEHOC € UCKIIYUCHA U NOKOJIKY
KOpI/ICHI/IKOT Ha 6apaH,e Ha OaHkata He J0CTaBH
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JOTIOJTHUTENHY TOATOLH U TOKYMEHTAI|ja 3a CIIPOBEIYyBahe
Ha MEPKHTE O IIPETXOAHHUOT CTaB.

Bo cnyyaj Ha ucnpakame MoJATOLM WM HAJIO3H 332 IPEHOC O
ctpana Ha KopucHUKOT mpeky HeoOe3z0eneH KaHan (Ha mp.
ernomTa, pakc), 6aHKaTa He € OJrOBOPHA 33 €BEHTYaTHH IITETH
IITO MOXXE Jia HAcTaHAT Mopaad HHUBHA 3ary0a, JOUHEHE,
u3MeHa, uin obeNoJieHyBame Ha mojarory. bankara Hema aa
O/IrOBapa 3a CBCHTyaJIHA IITETAa IPU U3BPIIYBAKETO Ha
TUTATeXKHUTE TPAHCAKIIMU U3BPIICHU BP3 OCHOBA Ha HAJIO3M 3a
MPEHOC UCTPATCHH HA OMMINAHMOT HaumH. OIrOBOPHOCTA 3a
0e30ezeH, paBUJIeH ¥ HaBPEeMEH MPEHOC Ha MOAaTOLH € Ha
CTpaHaTa Ha UCTIPaKkadoT Ha TIOAATOIHUTE.

Ha 6apame Ha OaHkara, JlaBaTenoT Ha yciryraTa 3a HHUIPame
Ha ITakambe € 00BP3aH J1a JOKaXe eKa IO TIOTBPAMI IIPUEMOT
Ha HAJIOrOT 3a IPEHOC BO COMNIACHOCT CO OJpenduTe Of
3aKOHOT 3a IUIATeKHH YCIYIM M IUIATHH CHCTEMH, JIeKa
IJIaTe)KHATa TpPaHCAKIMja Ouia aBTCHTHIMPAHA, MPABUIHO
eBHICHTUpPAHA ¥ JIeKa Ha W3BPIIYBAKETO HA IUIATS)KHATA
TpaHCakIja He BIHjaeia TeXHHYKA HEUCIIPABHOCT WIIM JIPYT
HEJOCTaTOK Ha yciyrara.

Joxonky JlaBaTenoT Ha yciayrara 3a MHHIAPAKE IUIAKAkE €
OJITOBOPEH 332  HEOBJACTeHAa IUIATeXKHA TpaHCAKIHja,
HCU3BPUIYBAKLE MWW OOHHCHEC BO  HM3BPIIYBAKLETO  HaA
IIaTeXHaTa TpaHCaKIMjaTa, BeIHAIl K€ U T'M HAaJOMECTH Ha
OaHKaTa Ha HEJ3MHO Oapame CHUTE€ M3HOCH IUIATCHH Ha
UCIUIATYBayoT, BKIYYUTEIHO W BHUCHHATa Ha INTETata H
JOPYTUTE NPETPICHHU IITETH.

BankaTa He € 0TOBOPHA 3a OMIIO KaKBH IITETH HACTAHATH BO
Clly4aj Ha 0JI0MBamE Ha MPHCTAII JIO IUIATeXKHATa CMETKAaTa Ha
JlaBaTen Ha yCJIyrd 3a jJaBambe WH(POpMAIUH 3a TUIATSKHH
CMeTKH WiH JlaBaren Ha yCIIyrHd 3a HHUIMPAbE TUIaKame BP3
OCHOBA Ha JIOKa&KaHW U 00JEKTHBHO ONpPAaBIaHU MPHYMHH KOU
ce oIHecyBaaT Ha HEOBJIACTeH mpucran Ha Toj JlaBaten Ha
YCIIyTH JI0 TUIaTe)KHATAa CMETKA BKIYYHTEITHO U HEOBJIACTCHO
3aMoYyHyBamke Ha IJIATeKHA TPaHCaKIdja, a BO Cilydaj Ke ro
u3Becty [lnakadyoT 3a NpUYMHKHTE 3a OJOUBALE MPHCTAIl 10
TUTATE)KHATA CMETKA.

bankara Ha HUKaKOB HAUYWH HE € OITOBOPHA 332 OOBPCKHUTE KOU
MpoU3JIeryBaar oj] JOroOBOPHUOT oHOC nomery KopucHUKOT 1
JaBarenoT Ha yciyru 3a JaBambe MHPOPMALMH 32 TUIATSKHH
CMETKH Wi JlaBaTenoT Ha yCIyrH 3a MHULUPAKkE IJIaKame.

3a cuTe CIOpOBM KOM TPOU3NEryBaaT O WM BO BpPCKa CO
Horosopot mecuo HamiexxeH e Cynor Bo Ckorje, OCBeH ako
Oankara 1 KOpHCHHUKOT He ce 0roBOpar MOMHAKY.

Ha JloroBopoT ce mnpuMeHyBaaT 3aKOHCKHTE IPOMHCH Ha
Pemrybnka CeBepra Makenonwuja.

13. KOMYHUKAILIUJA IIOMEI'Y CTPAHUTE

Komynukanujata momery 0ankata u KoprCHUKOT ce oaBHBa
Bp3 OCHOBA Ha MOJATOLUTE JaleHH BO PaMKOBHHUOT JAOTOBOP U
coriacHo oBue ONIITUTE YCIOBH.

14. BAIITUTHU U KOPEKTUBHU MEPKH

KopuCHHKOT KOj € OBJacTeH Ja IO KOPUCTH IUIATHHOT
WHCTPYMEHT € JIOJDKEH:

- B€AHall ITOM Ke To )Z[O6I/Ie IJIATHUOT UHCTPYMCHT, Aa THU
Mpe3eMe CUTe pa3yMHHU MEPKH 3a 3alITHTa Ha KOPUCHUYKHUTE
CUTYpHOCHH 00elexXja Ha TUIATHUOT UHCTPYMCHT;

- J1a TO KOPUCTH IUIATHUOT MHCTPYMEHT BO COIJIACHOCT CO
JIOTOBOPHUTE YCJIOBH 32 M3/1aBabe U KOPUCTEHE HA IUNIATHUOT
HHCTPYMEHT U

- 1a ja n3Bectr baHkaTa WM IUIETO ompezeneHo o bankara,
BeJHAIlI TI0 JO0MBame CO3HaHHE 3a Try0eme, Kpaxoa,
3710ynoTpe0a MM HEaBTOPH3UPAHO KOPUCTEHE Ha IIATHHOT
HHCTPYMEHT.

KopuCHHKOT € ZOJIKEH Aa To cled U KOHTPOJIUPA MPUCTAIIOT
0]l TPETH JIMLA 10 IUIATHUOT MHCTPYMEHT KOj IO KOPUCTH 32
YCIYTHTE Of IUIaTeKHATa CMETKA.

Bo ciyuyaj KopucHHKOT 1a KOHCTaTHpa HEOBIACTEH NPUCTAI
O] TPETO JIUIIE 10 IUIATHUOT MHCTPYMEHT KOj IO KOPHCTH 32
yCIyTUTE Ha TUIATeKHATa CMETKa, OOBp3aH € BeIHAll Ja U
npujaBu Ha baHkara, co jaByBame Bo Konrakt Llenrap Ha (02)
3 111-111, npu wro bankaTa co 1en 1a crpeyu eBeHTyaaHa
3n0ynoTpeba Ha CHUCTEMOT NpPUBPEMEHO Ke To Onokupa
HN3BPIIYBAKLETO HA MOCAUHCYHU WJIM Ha CUTC YCIYI'M KOU '
kopucti KopHucHHKOT 1 3a Toa ke ro m3BecTH KopucHuKOT
NPEKy €JIeH 0J] KaHaJIM 32 KOMYHHKaIHja co KOpHCHUKOT.

15. U3SMEHA U PACKUHYBAIE HA PAMKOBHHOT
JAOIr'0OBOP

KopucHHKOT MOXke Jla TojjHece Oapame 3a paCKUHyBambe Ha
JloroBopoT co 0TKa3eH POK, KOj HE MOXe Ja Ouje MoJor Of
30 (Tpuecer) AeHa, caMO JOKOJIKY TM UMa IIOAMUPEHO CBOHUTE
OOBpPCKH CO KOj € 3aJ0/DKeH M KOM TPOM3JIETyBaaT Ofl
KOPUCTEH-ETO Ha OMIIO KOj MPOM3BOJ WM yciyra Bo OaHKaTa
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10 OCHOB Ha JloroBopoT, Ha cCMEeTKaTa HeMa €BHIECHTHPAHO
HEW3BPIICHW IUTATHM HAJIO3W 32 MPHCHIHA HAmata |
JIOKOJIKY TH BpaTh OaHKapckute kaptuuku. Co PackunyBame
Ha JloroBopor OaHkaTa TM 3aTBOpa CHTE MPOU3BOIN KOH
KopucHukoT ru kopucrten Bp3 ocHOBa Ha J[oroBopor.

PackunyBameTo Ha JIoroBOpOT U 3aTBOPAKETO HA [JIATE)KHATA
cMeTKa € 0e3 HagoMecTok 3a KOpHCHUKOT, HO JOKOJKY
JloroBopoT € BO cuiia BO EPUO]T TOKPATOK O IIECT MECEIH O]
CKIIy4yBameTo, 0aHKaTa uMa MPaBo Ja yTBPAH HAJIOMECT 3a
packuHyBame Ha J[OroBOp M 3aTBOpAmETO Ha IIaTeXHATa
CMCTKa BO BUCHMHA Ha BUCTHMHCKH HAIIPAaBCHHUTEC TPOILIOLIH. Bo
Cly4a] Ha pacKMHyBamke Ha JOorOBOpOT W 3aTBOpame Ha
TUTaTeXKHATa CMETKa, COTJIACHO CO KOj HAJOMECTOIUTE 3a
TUTaTeXHUTE ycIyru ofi KOpHCHUKOT ce mpecMeTyBaar WiIu
HAaIUTaTyBaaT Ha pEJIOBHA OCHOBa, OaHKAaTa TH HaIUIaTyBa
HAJIOMECTOILIUTE BO BUCHHA KOja € Cpa3MepHa Ha MepHoJIoT 10
packuHyBam€ Ha JloroBOporT.

bankara uma npaBo eIHOCTPAHO Aa ro packuHe J[oroBopor no
COIICTBEHA JIEJIOBHA OJUTyKa OJ OMJIO KOja NpUYMHA KaKo U
nokonky KopucHHKOT He ce mpuapKyBa KOH oIpenduTe Ha
JoroopoTr u ONIuTUTe YCIOBH, CO U3BECTYBam€ HCIPATEHO
no KopucHukoT HajManky J[Ba Mecelu Ipe] JACHOT Ha
pacKuHyBame Ha Horosopotr. HM3BectyBamero 3a
packuHyBame OaHkaTa ro goctaByBa 10 KopucHHKOT BO
xapTreHa ¢popMa UCTIPaTeHO MPEKy MpernopavyaHa MoIITa, Ipyu
IITO Kako YypeAHa ce CMeTa JocTaBaTa W3BpIIEHA Ha
THocJieiHaTa npHjaBeHa ajapeca Ha Kopucuukor Bo 6ankata. ITo
UCTeK Ha TPEeIBUACHUOT POK, OaHKata Ke TO pacKhHE
JloroBopoOT 1 Ke ja 3aTBOPH IJIaTEKHATA CMETKA, a JIOKOJIKY Ha
IUIaTeXHAaTa CMETKa KMa TIO3WTHBHO CaliJil0 TMapHYHUTE
CpeCcTBa Ke I'M NpeHece Ha eBUICHIICKA CMETKa CO MoceOHa
HameHa. Co TPEHOCOT Ha MapUYHUTE CpeAcTBa Ha
eBUJICHIMCKAaTa CMETKa cO Moce0Ha HaMeHa He IpecTaHyBa
NpaBOTO Ha COINCTBEHOCT HaJl MapUYHHUTE CpEeNCTBAa Ha
KopucHHUKOT, BKIIy4dyBajKku Tl MOJOOJUIIUTE HA TPABOTO Ha
COTICTBEHOCT M JpPYTWTE IIpaBa IITO TPOU3IIEryBaaT Of
COIICTBEHOCTA.

baHkara corjacHO 3aKOH Ke ja 3aTBOpPHM CMeTKara Koja Hema
CallJIo0 M TMPOMEHH BO IMIOCICIHHUTE JBE TOJAWHU U Hema
HEM3BPIIICHH TUIATHHA HAJIO3W 3a MPUCHUITHA HAIIaTa, 3a IITO Ke
ro u3Bectu KopuCHHKOT.

JlokoJKy J10jae 1O MpoMeHa Ha craTycoT Ha KopucHHKOT ox
PE3UIIECHT BO HEPE3UCHT, BO TOj Cliy4aj OaHKaTa Ke TH 3aTBOPH

CMETKHUTE Ha PE3UJICHTOT M K€ U3BPIIIH €AHOKPATCH IPEHOC Ha
CpeJcTBaTa OJ] Pe3HJICHTHATA JICBI3HA CMETKA W/UITH JICHAPCKa
CMeTKa Ha JIeBM3HA W/WIIN JeHapcKa cMeTKa koja KopucHukoT
Ke ja oTBOpH BO OaHKaTa Kako Hepe3uaeHT. lcrara mocramka
ce CIopBeAyBa MpH MOPMEHA Ha CTaTyC OJ HEPE3UACHT BO
PE3UICHT.

15.1 PackunyBame Ha JOTOBOP Ha IJIATEKHA CMETKa €O
ocHOBHH (pyHKkunu bankara uma npaBo eJHOCTPaHO 1A ro
packuHe /[oroBopoT J0KOJIKY:

- IIOCTOM COMHeBame aeka l[loTpomryBauor co Hamepa ja
KOpUCTEJ IUIaTe)KHATa CMETKa CO OCHOBHH (YHKLIWH 3a
HE3aKOHCKU LIETIH;

- CO TTATEXHATa CMETKa CO OCHOBHU (DYHKIIMHU HE € U3BPILICHA
IIaTeXKHA TPAHCAKIIM]ja BO HEMPEKUHAT MIEPHO 011 24 Mecely;
- IlotpomryBauor AocTaBui HETOYHH WH(POPMALUH 3apaan
OTBOpam-€ Ha IJIaTe)XHA CMETKA CO OCHOBHU (DYHKIIUH, a BP3
OCHOBa Ha TOYHHUTE MHPOPMAIMK OM HEMaJ MpaBo Ja OTBOPH
Y KOPHCTH TIJIaTeKHA CMETKAa CO OCHOBHH (YHKIINH;
-IloTponryBadoT moBeke HeMa 3aKOHCKOTO MPECTO]jyBAIHIITE
WIH TO 3aryOWiI OCHOBOT 32 3aKOHCKOTO MPECTO]jYBAIHIITE
CHope] Koj To MMaJl IPaBOTO Ha OTBOpPAmE U KOPUCTEHE Ha
TUTaTEKHA CMETKA CO COHOBHU (DYHKIIMH U

- ce yrBpau neka IloTpomryBadoT mo OTBOPameTO Ha
TUTaTE)KHATA CMETKA CO OCHOBHH (DYHKIIUM OTBOPHWII Kaj JIPYT
JlaBaTe Ha IJIaTeXHHU YCIYTH IUIaTeKHA CMETKA BO JICHAPH.
EnnoctpaHoro packuHyBame Ha JlOroBOpOT COIJIaCHO CO
TOUKa anuHeja 1 ¥ 2 o1 0Baa TOUKa, CTAIlyBa BO CHJIa BEHALLL.

Joxonky 0aHkara ro packuHe J[orOoBOpOT COTJacHO CO OBaa
Touka anuHeja 2, 4 W S5 JOMKHA € 3a €JHOCTPaHOTO
pacKkuHyBame Aa ro u3BectH lloTpornryBadoT 6€3 HaIOMECTOK,
MMMCMEHO HJIH 110 eJIEKTPOHCKH AT HajMaJIKy JIBa MECela Ipej
pacKuHyBameTo Ha JIoroBOpoT 1a cTaru BO CHila, MPH IITO Ke
M HaBeJe NPUYMHUTE 3a PACKUHYBAHETO, OCBEH OKOJIKY
HABEyBalETO HAa NPUYMHHUTE € CIPOTHBHO HA LICIHUTE Ha
HaI[MOHAIHAaTa 0€30€HOCT WX jaBHUOT MHTEPEC, CO MpaBHa
nmoyka 3a mipaBara Ha [loTpomryBador.

JloxonKy mpu eJHOCTpaHO pacKWHyBame Ha J[oroBopoT mma
MO3UTHBHO Calf0 Ha TMApUYHH CPENCTBA, H3HOCOT Ha
MO3UTUBHOTO CaJIJI0 CE MPEHECYBA HA €BUICHIIMCKA CMETKA CO
noceOHa HaMeHa Kaj AaBaTeNloT Ha IUIATEKHHUTE YCIYyTd MpH
LITO HE MIpecTaHyBa IPaBOTO HA COIICTBEHOCT HA KOPUCHUKOT
HaJl MapUYHHUTE CPEACTBA, BKIYUYyBajKH I'l MOAOOIMLIMTE HA
MpPaBOTO HA CONCTBEHOCT W JIpyrHTE€ TIpaBa  IINTO
MIPOM3JIETYBAAT O/ COTICTBEHOCTA.
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TBojama Bawka

3aBpuIHU o/1peadu

3a ckimyuyyBame Ha JlOoroBOopoT M KOMyHHKaluja momery
Oankara 1 KOpHCHUKOT ke ce KOPUCTU MAaKEJOHCKHOT ja3HK.

Kako o¢unmjaneHn 10KkyMeHT K0j ke ce KOPUCTH Kako JIOKa3 3a
CHUTE U3BECTYBamba OKOJIY U3MEHUTE Ha PaMKOBHHOT A0TOBOD,
Onmture ycnosu, TapudaTta Ha HATOMECTOLHM, KAKO U 32 CUTE
JIPYTH TIPOMEHH OKOITy paboTEeHETOo CO MIaTe)KHaTa CMETKA Ke
ce cmera M3BomoT on miare)xHata CMETKa Ha MaKEIOHCKH
JjasuK.

OBue OmmTH yCIOBH C€ M3AaNeHH HAa MaKEJIOHCKH ja3WK H
MaKeJI0OHCKaTa Bep3Hja Ke IPEeoBlaayBa U BO CIy4aj Ha HUBHO
IpeBeAyBambEe Ha JPYT jasuK.

JloroBopHHTE OTHOCH BO BPCKA CO aBambE MJIATEKHU YCIYTH
CKJIy4€HH IpeJ 3al04YHyBamk€ Ha NMpHUMEHaTa Ha 3aKOHOT 3a
IUIATEKHU YCIYTH U IUIATHA CUCTEMH Ke OCTaHaT BO CHJIA M IO
3allOYHyBamkbE CO HEroBa IPUMEHA, a Ke Ce CIpoBeAyBaat
CIIOpE/ BAKEUYKHUTE 3aKOHCKH U MO/I3aKOHCKH MTPOIHUCH.

Opnpenbure om Touka 3 Ha oBume ONIITH yCIOBH KOHW Ce
onHecyBaaT Ha JleOMTHM KapTHUYKH, BJETyBaaT BO CHJa Ha
01.10.2024 romumHa M ke ce NMPUMEHYBaaT Ha MOCTOjHUTE
MOTPOLIYBaYH U HAa HOBU MOTPOIIYBaYH.

Onpenoure on Toukure 1, 1.1,2.1.5, 2.2 u 4.BneryBaar Bo cuia
Ha 01.12.2024 roawHa u ke ce NMpPUMEHYBaaT W 3a CHUTE
KopucHunm kom Bo 0OaHkKaTta WMMaaT OTBOPEHO IUIATEKHA
CMETKa W/WJIM KOPUCTAT TUIATS)KHHW YCIYTH WU TPOU3BOIU
MOBP3aHHM CO IUIATEKHATA CMETKa.

Co cramyBame BO cwiia Ha oBue OIIITH YCIOBH, BO IEJIOCT CE
3aMEHyBaaT MpeTxoiHo 00jaBeHnTe OMIITH YCIOBH.

IIpunosu:
Tapuda Ha HagoMecTONH
HNndopmMaTHBEH NOKYMEHT 32 HAJAOMECTOLUTE

IHoumuuk
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