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OIIIITH YCJIOBHU 3A IVIATEXKHA CMETKA U
IJIATEKHU YCJIYI'"

1. OIIITN OAPEABU U ITIONMHUK

Co oBme OnmTy yClIOBH 3a IUTaTEXKHA CMETKA W IIATEKHHU
yciyrd (BO TIOHATAMOMTHHOT TeKCT: OMNIMTH YCIOBH) ce
peryiupa OTBOPameTO, YNPaBYBAaHETO M 3aTBOPAKETO Ha
TUIaTe)KHATa CMETKA/TIaTeKHA CMETKA CO OCHOBHH (DYHKIUH,
npaBata M OOBpCKHTE Ha OaHKara Ha (DU3MUKHUTE JIMIA H
NMpaBHUTE  JIMIa BO  PabOTEHETO  CO  IUIATCIKHHU
CMETKHW/TUTaTeXHA  CMETKa CO  OCHOBHH  (DYHKIIHWH,
TpaHchopMaIjaHa IUIaTe)XHaTa CMETKA BO TUIATEKHA CMETKA
CO OCHOBHM (YHKIIMM W OOpaTHO, yCIOBH W HAYWHU Ha
IUTaKame, HAYMH Ha M3BPIIYBamkbe Ha IUIATEKHU TPAHCAKIIUHM,
paboreme co AEOMTHH KapTUUKH, KaKO M TMPOLECHPame Ha
TUTATE)KHU TPAHCAKLMHK, MHTEPHET OaHKapCcTBO M MOOMIIHA
aruIMKaluja, HAYuH Ha KOMyHHKaIl1ja, OITOBOPHOCT BO BPCKa
CO W3BpIIYBamke Ha IJIATE)KHU TPAHCAKIUH, NPECMETKa Ha
HAaJOMECTOIM W  KaMaTh IIOBP3aHM CO  IUIATEXKHU
YCIyTW/TIPOM3BOAM, 3aIITUTHA MEpPKH BO BpCKa  CO
U3BPIIYyBAETO HA IUIATHUTE TPAHCAKIWMHU, MHPOpPMAIMU 32
3allITUTa HAa KOPUCHUIMTE HAa IUIaTe)XHATa CMeTKa W
IJIATC)KHUTE YCJIYTU, YCIOBUTC 3a UBMCHU, MOOIIOJIHYyBamka U
PAaCKMHYBakbC HA JOITOBOPHUOT OAHOC M HAYMHU U POKOBU 3a
UHQOpPMHUpAE.

Osue OnmiTH yCI0BH 32 IJIATEKHA CMETKA U TIATEKHHU yCITyTH
M ypeayBaaT YCJIOBUTE, TMpaBata ¥ OOBpPCKHTE Ha
Yuusep3anna MuBectuimona banka AJl Crkorje (,,bankara®)
u Kopuchukor (neduHupan momomny).

OBue OmnmTH yCIOBH CE€ COCTaBeH Jel Ha PaMKOBHHOT
JIOTOBOP 3a IUIATeXKHA CMETKAa W IUIATSKHH YCIyTH (BO
MOHATaMOIIHUOT TeKCT: JoroBop), 3aeqHo co Tapudara Ha
HAJOMECTOLM 3a YCIyTUTE IITO T'W BPIIA YHHUBEp3aJHA
WuBectunona banka A/l Ckorje (BO HOHATaMOITHHOT TEKCT:
Tapuda) koja T CcOApKM CHUTE BUAOBM W M3HOCH Ha
HAJIOMECTOIM W TPOIIOIM INTO OaHKaTa T'M HAIUIaTyBa Of
KopucHUKOT mpu BpIICHE TPAHCAKINK M TUTATEKHU YCITYTH,
TlonuTHkaTa 32 BUCMHA HA KAMATHU CTallKK Ha YHUBEp3ajHa
WuBectuniona banka AJl Ckomje u HubopMaTHBHHOT
JMIOKYMEHT 3a HagoeMmcTony u [TonMHUK (32 MOTpOITyBadn), a
3a KOPUCHHIIUTE HAa UWHTEpHET OaHKapcTBO W MOOMIIHA

ammkanyja My Unibank u Onmture ycioBu 3a KOPHCTEHE Ha
YCIIYTH BO €IEKTPOHCKHUTE CEPBUCH.

CornacHo 3aKOHOT 3a IUIATEKHU YCIYTH U TUIATHU CHCTEMH,
OmmmTuTe YCIIOBH, Tapudara Ha HaJOMECTOITH,
WHpOopMaTUBHUOT IOKYMEHT 3a Hagomectoud, lloumHHK H
ITonuTukaTa 3a BUCHHA HAa KaMaTHU CTalKH KOHM C€ COCTaBEH
nen Ha JloroBOpOT, ce jaBHO 00jaBeHHM W JOCTamHH Ha BeO
CTpaHunata Ha  OaHKara  Ha  CIEOHHOT  JIMHK:
https://www.unibank.mk/mkMK/smetki.nspx#!#plateznasmet
ka, 6ankaTa MoXe a My 'l Ja/ie HaBEACHUTE JOKYMEHTH U BO
XxapTueHa (hopMa WM MpeKy ApyT TpaeH MeAuyM. baHkara ru
W3BpIIYBa IUIATESKHUTE YCIYTH IITO CE€ NPEIMET Ha OBHE
OnmTH YCJIOBH COTJIACHO 3aJ0JDKUTENIHUTE OonApendu on
3aKOHOT 3a MJIATEXXHU YCIYTH M IUIATHU CUCTEMHU M APYTHUTE
NPUMEHIIMBY 3aKOHHU U MPOMHCH, BKIYYUTEIHO U HPOIMUCHUTE
ol obnacta Ha JEBU3HOTO paboTeme, Kako W COTJIacHO
ImpaBujiaTa Ha MefyHapOI[HHTC KapTU4HU IUIaTCKHH HICMU BO
Kou baHkara TUPEKTHO MM UHAMPEKTHO y4yecTByBa. baHkara
€ JUPCKTCH YYC€CHUK BO CICAHUTC IUJIATHU CHUCTCMU:
Maxkenonckn wuHTEepOaHkapcku mmnateH cucrem (MUIIC),
Kiupuamku MHTEpOaHKapCKH CUCTEM (KHBC),
WnTepnammonanen kaptudeH cucteM (KACHC). bankara e
BKiydeHa Bo SWIFT TenekoMyHUKaLEICKaTa MpExa.

N3naBavoT Ha oBue ONIITH yCIOBU U AaBaTel HA IUIATEXKHU
ycnyru € YHuBepsanHa MuBectunmona banka AJl Ckomje.
bankaTa nminaTexHuTe yCIyru ru 00e30eayBa BO COrJIacHOCT CO
3aKOH U BO COIVIACHOCT CO MHTEPHUTE aKTU.

3a mparramaTa KOHUIITO HE CE€ YPEeIHH CO OBHE OIIITH YCJIOBH,
ke ce MpHUMEeHyBaaT MOCeOHUTE OApeAOH M YCIOBH KOHILTO
Ba)KaT 32 KOHKPETHUOT MPOAYKT/yCIIyra.

OCHOBHHM MOAATOIM 32 0AHKATA:

Ha3zugB: YuuBep3anua UuBectunnona banka AJl Cxomnje

Cenumre: Ya. Makcum I'opku 0p.6, Cronje

Matu4en 6poj: 4646088

Jdanouen 0poj: 4030993252736

Bbpoj na cmeTka:240000000000126

CBugdr aapeca: UIBMMK?22

Be6-cajT: www.unibank.mk

E-nmomrra: unibank@unibank.com.mk

Tenedon 3a konrakT: (02) 3 111-111

bankata o0e30emyBa TUIATE)KHM YCIYTH BpP3 OCHOBAa Ha

onobpenue o Haponnara banka Ha Pemybnmka CepepHa

Makenonuja (HBPCM), koja e oBiacTeHa Jia ro KOHTPOJIUPA U
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HaJArJIeyBa padOTEHETO HA OAHKATa, COTJIACHO 3aKOHCKUTE U
MOJJ3aKOHCKUTE MPOIHCH KOW T'0 PEryInpaar paboTemeTo Ha
OaHKUTE.

CrcokoT Ha eKCIO3WTypuHa OaHKaTa co HWH(MOpMaruu 3a
KOHTaKT, Kako ¥ oBue OIITH yCJIOBH CE€ OCTAllHH Ha Beb
cTpaHHIaTa Ha OaHkara: www.unibank.mk.

1.1.IIOMMHHUK

OI[I[GJ'IHI/I IIOUMH ynOTp€6CHI/I BOo oBue OmmTu YCJI0BHU TO
uMaart CJICIHOTO 3HAYCHC:

-laBaress Ha IUIaTeXKHM YCIAYIH KOJIITO ja OAPXKYyBa
IJIATEKHATA CMETKA ¢ JIaBaTell Ha TUIATS:KHHU YCIYTH KOjIITO
ja OTBOpa | ja OIIpKyBa IUIaTE)KHATA CMETKA Ha TUTakadoT (BO
ciy4ajoB banka — YHuBep3amna WuBectunmona banka Al
Ckorije);

-Jlatym Ha BajyTa - € peepeHTHO BpeMe KOe JaBaTesioT Ha
IUIATEKHU YCIYTH IO KOPUCTH 3a IIPECMETYBamkE Ha Kamarta Ha
3aJI0JDKCHHTE WJIM O0J00pEeHUTE TMapuyHH CpelCcTBa Ha
TUTaTe)XHATA CMETKa;

-Jlo3BoJIeHO NpeYeKopyBamwe € CKIy4YeH JOrOBOP 3a KPEOUT
COIJIACHO CO KOj aBaTeOT Ha IUIATeKHHU YCIYTH My CTaBa Ha
KOPHUCHHMKOT Ha TUIATEKHHU YCIYTH Ha pacroyiaramke U3HOC Ha
NapuYHU CPEACTBA IITO TO HAAMHHYBAa TEKOBHOTO Cajl0 Ha
NapuyYHU CPEJICTBA Ha IUIaTE)KHATA CMETKA;

-EnuHCTBeH perucrtap Ha CMETKM € HalMOHAJICH,
HEHTPaIN3NpaH M ENeKTPOHCKA CHUCTeM Ha WHQPOpPMalUH H
MOJATOIM 33 ICHAPCKUTE U IEBU3HUTE TUIATEKHU, JETIO3UTHU
WIN IPYTY CMETKH, BKIY1yBajKHU I'l ¥ IUTATHUTE HHCTPYMEHTH
NOBp3aHH CO HUB, 3a H3AaJcHUTE cedoBH, Kako W 3a
UICHTUTETOT Ha COIICTBEHUIUTE HA CMETKHUTE U ceoBUTE, HA
BUCTHHCKHUTE COIICTBEHHIIH, HA 3aKOHCKHUTE 3aCTAITHULH H/HITH
JIMIIaTa IITO CE OBJACTEHH 32 paboTemke CO UCTHTE;
-EnnHceTBeHa naeHTHPUKANMCKA 03HAKA € KOMOMHAIIM]a Ha
OyKkBH, OpOjKH WM CHMOOJHM KOja NaBaTEeNOT Ha IUIATEXKHU
YCIYTH MY ja Oipe/lyBa Ha KOPHCHUK Ha IUIATEKHU YCIYTH U
Koja TpH U3BpLIyBake¢ Ha IUIaTeKHA TpaHCAKIMja
3aJ0JDKUTEIIHO CE€ HaBeoyBa 3apall HEroBa HEIBOCMHCIICHA
uieHTH(HKAIlMja WM Ha Heropara IUIATEXKHAa CMETKa O]
CTpaHa Ha JPpYyTI' KOPHCHUK Ha IUIaTCKHU YCIIYTH,

-U3naBame NMJIaTHU MHCTPYMEHTH € IJIaTeXHA YyCiIyra Ha
JaBaTeIoT Ha IUIATEXHH YCIYTH BP3 OCHOBA Ha JIOTOBOP CO
makadyor 3a 00e30emyBame Ha IUIATCH WHCTPYMEHT 3a
MHULUpamke © 00paboTka Ha IUIATEKHUTE TPAHCAKLHH
HalpaBeH! O] CTpaHa Ha IUIaKayorT;

-KopucHuk Ha mUIaTeKHU yCayru € QU3HYKO JIMLE U PABHO
JUIe KO€ KOPHUCTH TUIATeKHA yCIyra BO CBOjCTBO Ha IUIakad
WM TIpUMay WM BO JIBETE CBOjCTBA;
-KopucHuk Ha nJiaTeXHH YCJIYTH — JOJKHUK € (QU3NYKO
JHIE W TPaBHO JIMIE KOE € HABEJCHO KaKO IOJDKHUK BO
TUTATHUOT HAJIOT 32 MPHUCUIIHA HATUIATA,
-Kpeanten Tpancdep e miarexxsHa yciayra co Koja ImjiakadoT
JlaBa MHCTPYKIIMW Ha JABATENOT Ha TUIATSIKHU YCIYTH KOjIITO
ja oAp)KyBa HEroBara IJIaTe)KHA CMETKA 3a M3BPIIyBambe Ha
TUIaTeXXKHA TPaHCAKIUja WK Cepyja Ha TUIaTe:KHU TPaHCAKIUH
CO KOja ce 07100pyBa IJIaTeKHaTa CMETKa Ha MPUMAYOT;
-Knupunr (amr. clearing) e mpenHoc, ycoriacyBame W BO
OJIpeJICcHH CIIydad TIOTBpAYBambe Ha TPAaHCAKIMUTE TIpEX
HUBHOTO MMOPaMHYBambe, KOCIITO MOXKE JIa BKIyYH HETHPame
Ha OBHE TPAHCAKIIVU U YTBPAYBamhe Ha KOHEUHUTE COCTOjOU 32
TIOPaMHYBAaC;
-Hasor 3a mpeHoc e cekoja MHCTPYKIUja OJf YYECHUKOT BO
TUTATHUOT CHCTEM W/WJIM BO CHCTEMOT 32 MOPaMHYBamke CO
XapTHH OJ BPEJHOCT, Ja C€ CTaBM Ha pacroyiarame Ha
NPUMAaYoT Ha HAJIOTOT M3HOC Ha MAapHYHH CPEICTBA MPEKY
HETOBO €BU/ICHTHPAE HA CMETKATa Ha JaBaTell Ha TUIATCeKHU
YCIYTW, NEHTpallHa JIOTOBOpHA CTpaHa WJIM areHT 3a
MOpaMHYBalke WM Koja OWIO Jpyra HHCTPYKIHja IITO
pe3yiTHpa co mpe3eMame MU TMOAMUPYBambe Ha 00BpCKa 3a
TUTaKamke KaKko MTOo € MeHHUPAHO CO MpaBUiIaTa 3a padoTeHhe
Ha TUIATHUOT CHUCTEM WJIM MHCTPYKIIM]ja OJ1 OBIACTECH YUECHUK
Ha T[a3apoT Ha XapTHH OJf BPEIHOCT 3a MpPEeHOC Ha
COIICTBEHWYKO TPAaBO WM HHTEPEC BO BPCKa CO €IHA WIIH
MOBEKe XapTHUU OJ1 BPEAHOCT, MPEKY HETOBO €BUJICHTHPAE HA
CMeTKa 3a XapTHH O/ BPEIHOCT BO pETUCTAp WIH JIPYT
COOJIBETEH HAYWH;
-HagomecTok € cHTe TpOUIONM W Ka3HH, JOKOJKY Ce
MPEBUICHH, IIITO MOTPOIIYBAYOT TY TUIATHI MK Tpeba aa Iu
TUTaTH Ha J]aBAaTEJIOT HA TUIATeKHHUTE YCIIYTH, 32 WK BO BPCKa
CO YCJIYTUTE MOBP3aHH CO TUIATEIKHATA CMETKA;
-Ilnakau e Gu3MUKO JHIE KOE UMA TUIATEKHA CMETKA U Ce
corJiacyBa 3a M3BpIIyBame Ha IUIATEH HAJIOT O]l Taa CMETKa
WIM BO CJIy4aj KOTra HE MOCTOU IJIaTeXHa CMeTKa, (PU3NYKo
JIMIIE KOE J1aBa TIaTeH HaJor;
-lloTpomryBay ¢ Gu3MUKO JUIE KOE CKIydyBa JIOTOBOp 32
TUTATEXXHU YCIYTH COTJIACHO CO 3aKOH 3apajiil OCTBApyBamhE Ha
LEJIM KO HE C€ TIOBP3aHU CO BPILIEHETO Ha HEroBaTa JejHOCT
wiu npodecuja;
-lloTpomyBay co 3aKOHCKO TPECTOjyBAJIMINTE € CEKOe
(GU3MYKO IMIE KOe WMa IMPHjaBEeHO KUBCAIUINTE W/WIH
npectojyBanumre Bo PemyOinmka CeBepHa MakenoHuja
COIJIACHO CO 3aKOH, JOOMEeHa JI03BOJIa 32 TPUBPEMEH WIIH
MOCTOjaH TPECTOj COTJIACHO CO 3aKOH, IMOJHECEHO Oapame 3a
NPU3HABabE MPaBO HA a3WJI COTJIACHO CO 3aKOH MJIM Ba)KEUKU
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JOKYMEHTH H3[aIcHM OJ COOJBETCH HAJUIe)KEH OpraH BO
Perryonmka CeBepHa MakeqoHHja, a KOWIITO HE COJpXKaT
MOJAaTOK 3a TOCTOjaHa aJpeca Ha JKUBECHEC W/WIH
MPECTOj yBaJIHILTE;

-IlnaTeH cucTeM € cUCTEM 3a NMPEHOC HA MAPUYHH CPE/ICTBA
3aCHOBaH Ha ()OPMAIHU M CTAaHIAPAM3UPAHH JIOTOBOPH H
3aeJHUYKM MpaBWia 3a 00paboTka, KIUPUHT H/HIH
HOpaMHYBam-¢ Ha HAJIO3U 3a MPEHOC MOMely YYECHHUIUTE BO
CHCTEMOT;

-IlnaTe:kHa cMeTKa € CMETKaTa KOjallTo ja OAp KyBa JaBaTel
Ha [UTaTEKHU YCIYTH Ha MMe Ha efieH KOpHCHUK Ha TUIaTe:KHH
YCIIyTH 1 KOjaIlITO c€ KOPUCTH 32 U3BPIIYBahe HA TUIATEKHU
TPaHCaKIH;

-IlnaTte:kna TpancakKuMja ¢ BHECYBame, MOBICKYBabE HIH
NPEHOC Ha MAPHYHHU CPEICTBAa HHULIMPAHU O] IUIAKadOT HITH BO
MMe Ha ITaKavdoT WIH O[] TPUMAd0T, HE3aBUCHO O] OOBPCKHUTE
KOM TPOM3JEryBaaT oOJ OJHOCOT TMOMery IUIakadoT |
pUMaYoT;

-Ilnarexxna TpaHcakuuja co Jge0UTHA KapTHYKA ¢€
TUTaTe)KHA TPAHCAKIIMja 3aCHOBaHA HA KAPTHYKA, BKIYYUTEITHO
W TUIATe)KHAa TpaHCaKIMja CcO IUIaTeXKHAa KapTHYKa Co
HpeTIuIaTa, KOjallTo He MPETCTaByBa IUIATE)KHA TPAHCAKIIH]ja
3aCHOBaHA Ha KpeAWTHA KapTHUKa, MPUIITO 32 M3HOCOT Ha
CeKoja IUIaTeXXHa TpaHCAKI{ja HampaBeHa co yHoTpeba Ha
neOuTHAaTa KapTW4Ka, BEJHAII WM Ha KPajoT Ha OJHAIpE]
nedbuWHUpaH TEepHoA Ce  HamallyBa cocrojbata Ha
PAaCTIOJIOKIIMBUTE TAPUYHM CPEJICTBA HA IUIATEKHATA CMETKA
Ha KOPUCHUKOT Ha TUIATEXXHU YCIIYTH;

-Ilnatexxna  TpaHcaknuja  mpeKy  cpeacrBa  3a
KOMYHHUKAIIMja HA JaJeYuHa € TUIaTe)XHa TPaHCaKIMja Koja
€ WHUIMpaHa TPEKy HHTEpHET OaHKapCTBO WM TMPEKY
MOOWJTHA aTUTHKAIIH]a;

-IlaTeH HHCTPYMEHT € TIEpCOHAIM3UPaH ype(u) u/uim 30up
Ha MMOCTaNKH JOTOBOPEHH MOMETy KOPUCHHUKOT Ha TUIATCKHH
YCIIyTH ¥ JIaBaTeJIOT Ha IUIATeKHU YCIyTH M KOM c€ KOPHCTAT
3a MHUIMPAhE TUIATeH HAJIOT;

-IlnaTeH WHCTPYMEHT 3aCHOBAH HA KapTHYKa € CEKOj
IUIATeH WHCTPYMEHT, BKIYYUTEITHO KapTU4Ka, MOOWJICH
TenedoH, KOMIjyTep WM KaKOB OHMJIO IpYT TEXHOJIOIIKH Ype
HITO COJPKH COOJIBETHA IUIATEXKHA allIMKalyja KOWIITO Ha
IakadoT My OBO3MOXYBaaT HWHHUIMPAWkE  IUIATEeKHA
TpaHCaKI1ja 3aCHOBaHA Ha KapTHUYKa, a Koja HE € KPeAUTEeH
TpaHcdep WIN TUPEKTHO 3a/10JDKYBAbE;

-Ilpumay e QU3NUKO WM MPABHO JIMIE 32 KOE C& HAMEHETH
NapuYHUTE CpeACcTBa KOM C€ TpeJAMEeT Ha IUlaTe)KHaTa
TpaHCaKIHja;

-PaGoTeH eH ¢ JieH Ha KOj 1aBaTeIOT Ha IJIATEKHU YCIYTH Ha
TUTaKka4doT WIIH JIAaBaTeJOT Ha IUIATEXKHU YCIYTH Ha MPUMAdoT
BKJIyY€H BO U3BpLIYyBah-€ Ha IJIaTEXHA TPAHCAKIINja € OTBOPEH

3a paboTa Kako OM ce OBO3MOXKWIIO H3BpLIyBambe Ha
IUTaTe)KHATa TPAHCAKIMja WIX J€H Ha KOj IUIATHUOT CHUCTEM €
OTBOpEH 32 paboTa COrIacHO CO MEPUOJT yTBPJIEH CO IpaBuiIaTa
3a paboTa Ha IJIATHUOT CHCTEM KOj TH omdaka cuTe HacTaHH
3a BpeMe Ha pabOTHHOT LMKITyC HA OBOj CUCTEM,HE3aBUCHO BO
KOj TIEpHOJT OJT ICHOT ¥ HOKTa Ce CIydyBaaT IOpaMHYBambaTa;
-PedepenTten neBu3eH Kypc € JIEBU3CH KypC KOj C€ KOPUCTH
KaKO OCHOBA 3a IIPECMETYBAabE [IPU KYIIyBakh€ WU IPOIaBahe
Ha CTPAaHCKM IUIATEXHHU CPEICTBA M KOJUIITO IO CTaBa Ha
pacronarame JaBaTesioT Ha TUIATeKHHUTE YCIYTH WM KOjIITO
MOTEKHYBa O] jaBHO JOCTAIlEH U3BOP;

-PedepenTtna kaMaTHa cTanmka € KaMaTHa CTamka Koja ce
KOPHUCTH KakO OCHOBA 3a CEKOE MPEeCMETyBame Ha Kamara U
MOTEKHYBa O/ jaBHO JOCTalleH M3BOP M Koja Moxe aa Ouje
IIpOBEpeHa O ABETE IOTOBOPHH CTPAaHU Ha JOTOBOPOT 3a
IUTaTEKHU YCIYTH;

-Ycayra 3a 1aBambe HHQOPMALIUM 32 IUIATEKHUTE CMETKH
€ OHJIajH yCIIyTa 32 JAaBame 30MpHA HHPOPMAIINH 32 €IHA WITH
NOBEKE IUIATEXHM CMETKHM Ha KOPHUCHHMKOT Ha IUIaTEKHUTE
YCIYTH HITO C€ OApKYBaaT Kaj €JCH WU IOBEKe IpPYyrH
JIaBaTEH Ha TUIATEKHHU YCIIYTH;

-Yciyru noBp3aHu €O IUIATEKHA CMETKAa Ce CUTE YCIIyTH
IITO Cc€ TIOBpP3aHU CO OTBOPAWmETO, OJPXKYBamBETO U
3aTBOPAWmETO Ha IUIATE)KHATA CMETKA, KAaKO M JIOTOBOPEHOTO
JI03BOJIEHO MIPEUYEKOPYBAE U JOITOBHOTO CANJO;

-YcJyru noBp3aHu o IJIaKamkbaTa ce CIeIHUTE:

1) ycmyru KoM OBO3MOXKYyBaaT BHECYBam€ T'OTOBHHA Ha
TUTATE)KHA CMETKA, KaKo M CUTE€ aKTUBHOCTH MOBP3aHU CO
OTBOpam-€, OJPXKYBath€ U 3aTBOPAKE HA Taad CMETKA,

2) ycayrd KOM OBO3MOXKYBaaT IOBJIEKYBam€ T'OTOBHHA O]
TUTATE)KHA CMETKAa, KaKo M CUTE aKTUBHOCTH TOBP3aHH CO
OTBOpam-€, OJPXKYBath€ U 3aTBOPAE HA Taad CMETKA,

3) u3BpIIyBame Ha IUIATES)KHUM TPAHCAKLMHU, BKIYdyBajKu
NPEHOC HAa TapUYHU CPEJICTBA HA IUIATE)KHA CMETKa Kaj
JIaBaTeJIOT Ha MJIATEXXHU YCIYTH HA KOPUCHUKOT Ha IUIATSKHH
YCIYrd WIM Kaj ApPYr JaBaTel Ha IUIATeXHH YCIYTH: a)
W3BpIIYBake Ha JUPEKTHH 3aJ0JDKyBama, BKIIyYYBajKH
€IHOKpaTHH JHUPEKTHH 3aJI0JDKyBama; 0) W3BpIIyBame Ha
TUIATE)KHU TPAHCAKLMH CO IUIATEKHU KapTHUKU WIH CIUYHU
TCJICKOMYHUKAIIUCKU, TUTUTAJIHU U I/IH(i)OpMaTI/I‘IKI/I ypeau,
W B) U3BpPIIYBae Ha KPEIUTHU TpaHC(EpH, BKIYyUyBajKH
TpajHU HAJIO3H;

4) wu3BpIIYBake¢ HAa IUIATEKHU TPAHCAKIMHM Kaj KOMUILITO
MapuvHUTE CPEJICTBa ce 00e30eeHN CO KpeauTHA JIMHMja 3a
KOPDUCHMKOT Ha IUIATEKHH YCIyTW: a) H3BpIIYBame Ha
JUPEKTHH 3310JKyBamka, BKIYUyBajKu €THOKPATHU TUPEKTHH
3aJI0JDKYBamka; 0) M3BPIIYBakE HA TUIATE)KHU TPAHCAKITUH CO
IJIATC)KHU KAapTUYKU WM CIIMYHU TCICKOMYHHUKAIIUCKH,
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JUTUTAITHA WU UHGOPMATHUKU YPeIH, U B) U3BPIIyBamkE HA
KPEAWTHHU TpaHC(epH, BKIyIyBajKu TPajHA HAIO3H;

5) wu3gaBame IUIATHH HMHCTPYMECHTH WMWiK mnpudakame
TUTATEKHU TPaHCAKIINY;

6) mapuuHM JO3HAKH;

7 )yciyTH 3a HHUIMPAkhE Ha IUTakamba U

8) yciyru 3a naBame MH(GOpPMAIMU 33 IUIATSIKHUTE CMETKH,
KaKO U CHTE JIejCTBHja Ha TEXHWYKA IO/IPIIKA HEOMXOIHHU 32
TOYHO BPILICH-E Ha IUIATEKHUTE YCIYTH.

-CpeacTBO 32 KOMYHMKALMja HA JAaJeYUHA € CPEICTBO CO
KOe MOXKE J]a C€ CKIY4H JOTOBOp 3a IUIATeXHH YCIyru 0e3
HCTOBPEMEHO (PM3MUKO IIPUCYCTBO HA J]ABATEIIOT HA IUIATEKHN
YCIYTH U KOPHCHUKOT Ha TUIATS:KHH YCIYTH;

-Tpaen mequym e cekoj HHCTPYMEHT KOj My OBO3MOXKYBa Ha
KOPHCHUKOT Ha IUIATSKHH YCIyrd Ja TH  3adyBa
MH()OPMALIMHTE KOU C€ YIIaTeHH JIMYHO JI0 HETO Ha HAYMH IITO
OBO3MOJKYBa Ja My OMJAT JOCTAalHU BO OJpEACH BPEMEHCKH
HEPHOJl COO/IBETCH HA LENUTE HA HUBHO KOPUCTCHE M IITO
JI03BOJTyBa HENPOMEHETa pENpOAyKIMja Ha 3adyBaHUTE
uHpopmMaiuu (Ip.u3BoJ Ha xapTHja, MHTEepHAT OaHKapCBO U
MOOWMJIHA aIuIHaKIINja);

-Tpaen Hamor e WHCTpyKIHWja HmajeHa oOJ IUTakadoT Ha
JIaBaTEJIOT Ha IUIATeXXHH YCIYTH KOJIITO ja OIpXKyBa
TUTaTe)KHATa CMETKA, 32 3BPIYBab¢ Ha KpeAUTHH TpaHchepu
BO PEIOBHH BPEMEHCKM WHTEPBAIM WIM HA OJHANpPEN
YTBPJCHU JIaTyMU;

-MefyHaponHa mJiaTe:XHa TpPaHCaKIHUja ¢ TUIAaTeXKHA
TpaHCakIMja Kaje IITO €eH JaBaTell Ha TUIATeXHa ycyra
00e30enyBa makame yciryra Ha TeputopHjara Ha PemyOnmka
CeBepHa MakesoHMja, ¥ JApYT JlaBaTel Ha TUIATEKHU YCITYyTH
Ha TepUTOpHjaTa Ha Jpyra 3emja. TpaHCakIMH BO JCHApH
HoOMery Pe3WIICHTH M HEepe3WACHTH, KaKO M TPAHCAKIIMU BO
JIeHapu Mely HEpe3HICHTH Ce CMeTaaT 3a MelyHapOJIHU
TUTATEKHU TPAaHCAKIINY;

-Ilapuynu cpeacTBa ce roTOBUHA (KHIDKHM U KOBaHH IapH),
SNICKTPOHCKH Tapy WIM JPYTd Iapu4Hu 1robapyBama O]
JIaBaTeJIOT Ha TUIATEKHU YCIYTH (CpeCcTBa Ha CMETKH);
-Pacnosio:kJIuBY MapuyHM CPeCTBA 32 MPUCHIHA HATLJIATA
Ce CUTE MapuyYHHU CPEJCTBA Ha CMETKUTE HA KOPHCHHKOT Ha
TUTATEXXHU YCIIYTH - JIOJDKHHUK Kaj JIaBaTeNlOT Ha TUIATeKHH
YCIYTH, OCBEH MapUYHUTE CPEJICTBA HA CMETKHUTE CO IMOoceOHa
HaMEHa KOM C€ M3JIBOCHM COTJIACHO CO 3aKOH WJIM TPOIHUC
JIOHECEH Bp3 OCHOBa HAa 3aKOH M MApUYHUTE CPEICTBA
olIOOpeHN Bp3 OCHOBa Ha JIOTOBOP 3a  JIO3BOJICHO
NPEYEeKOPYBambE CO IaBaTEIOT Ha IUIATeXHH YCIYTH;
-Ilo3uTHBHO cajjg0 Ha JeHAapcKa IUIaTeXHAa CMETKa,
MO3UTUBHO CalJI0 Ha CMETKaTta BO KOe HE € BKIIyYEHO
JI03BOJICHOTO MPEUYEKOPYBambe Ha CMETKATA,

-Pacnosnio:kauBo cajijg0 HAa MJIATEKHA CMETKA BO Je€HAPH -
MO3UTUBHO CaJJI0 HA CMETKAaTa, BO KOE € BKIYYEH M U3HOCOT
JI03BOJICHO MIPEYEKOPYBambe Ha CMETKATa;

-Jlucra Ha Hajpenpe3eHTATHBHH YCJIYIH MOBP3aHH CO
IJIATE;KHATA CMETKA € TOKYMEHT Yrja COJP)KMHA ja YTBPyBa
HBPCM, co crarmapau3upany TEPMUHA U JeHUHATIAN, 32 KOH
MOTPOIYBaYUTE IIakaaT HAJOMECTOK M KOU T'M JlaBa Oapem
eJIcH JaBaTel Ha IUTaTeXHH yciayrn Bo PemyOmmka CeBepHa
Makenonnja;

-UudopmaTuBeH TOKYMEHT 32 HA/IOMECTOLMTE € TOKYMEHT
KOj COApKM YCIYTH OJ JUCTaTa Ha Hajpenpe3eHTaTUBHH
YCIyrdW HOBp3aHM CO IUIATEXHAaTa CMETKA, Kako M APYTIH
YCIYTH Ko OaHKaTa MOXE J1a TH MOHYAU U WHPOPMAIUH U
HaJOMECTOIIH 3a CEKOja yCIIyra moceoHo;

-U3BemTaj 3a HAMVIATEHH HAIOMECTOLH € M3BEINTAj 32 CUTE
HaIUIaTeHd HAJOMECTOIM 3a YCIYT'MTe IIOBP3aHU CO
IUIaTe)XHaTa CMETKa W JIOKOJNKY €  NPUMEHIIUBO,
MH(pOPMaLMKTE 32 BUCHHATA HA KAMATHUTE CTAIIKY;
-IIpeHecyBame Ha mJIaTe:XKHA CMeTKAa WIM Yycjyra 3a
NMPEHOCINBOCT € CIIPOBEyBamke Ha MPEHECYBamke M0 Oapame
Ha KOpI/ICHI/IKOT, o4 €ACH KOH ApYT AaBaTcil Ha IJIATCKHU
ycIyru Ha: MHQOpPMAlMU 332 CUTE WIN ONPENeNeHH TPajHH
HAJIO3M 33 KPEOWTHU TpaHCepH, MOBTOPIMBU JUPEKTHH
3aJI0JDKyBaba U TIOBTOPJIMBY NPWIMBHU KpEAUTHH TpaHchepu
KOM C€ M3BPIIYBaaT BO KOPUCT MM Ha TOBap Ha IUIATEKHATA
cMmeTka Ha KOpUCHUKOT W/Wiin MpeHoc Ha O3UTHUBHOTO CANIJI0
Ha COICTBCHHUTC MapU4HU CpCACTBA Ha I1aTeKHa CMETKa
OTBOpEHA Kaj APYT JaBaTell Ha IJIATeKHU yCIyTH, co uin 0e3
3aTBOpame Ha IIATEXKHATa CMETKA O] KOja CE BPLIM IPEHOCOT.

CuTe TepMHHH KOW HE c€ KOHKPETHO JepUHHPAHU BO OBHE
Onmry ycnoBH, a ce OJHECyBaaT Ha IUIATE)KHHUTE YCIYTU H
YCIYIHTe CO J€OMTHH KapTUUKH, OaHKApCKU YCIYyTH HIIH
JIpYTH TUIaTEKHU YCIYTM TO MMaaT 3HA4YeHETO YTBPAECHO CO
3aKOHOT 3a IUIATEKHH YCIYT'H W IUIATHH CHCTEMH, KaKO H
COOJBETHHUTE MPOIHCH.

2. IVTATEKHA CMETKA U IVIATEXKHU YCIIYT'H

2.1. OTBopame U padoTeme cO NJIATeKHA CMETKAa 3a
Pe3NIeHTH U Hepe3uAeHTH

bankara cornacHO 3aKOHCKa peryjiarvuBa MOXE Ja OTBOpH
TUIATe)KHA CMETKa BO JICHADH/IEBH3W 32 PE3UICHTH U
Hepe3uaeHTH (GU3NYKK M IIPABHHM JIMIA) U TUIATE)KHA CMETKa
CO OCHOBHHU (DYHKIIMW MCKITyYHBO CaMO BO JieHapu ((Ppu3uuku
muia). HaunHOT Ha OTBOpame, OApKYyBamke M 3aTBOpame Ha
OBUE CMETKHU c€ BpIIU corjiacHo JloroBopoT u oBue Omniutu
YCIJIOBH.
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bankara Ha Oapame on KOpPHCHHKOT WM JHIETO KOE
JIejCTBYBa BO HErOBO M€ H 32 HETOBA CMETKA MOXeE JIa OTBOPH
IUIaTeKHAa CMETKa BO JeHapu Wwiau Bo JeBusu. Ilpum
OTBOPAHETO HA IUIATEKHATA CMETKa, KOPHCHUKOT WITH JIULIETO
KOE JIejCTBYBa BO HETOBO MME M 3a HETOBA CMETKa CO OaHKaTa
CKJlydyyBa M TOTIUIIYBa PaMKOBEH HOTrOBOp 3a IUIATEXKHA
CMETKa W IUIATSKHH YCIyrd (BO IOHATaMOIIEH TEKCT:
Horosop). Ilo ckinyuyBame Ha [loroBopoT OaHKarta ja oTBOpa
IUIaTe)KHATa CMETKA.

KopucHHUKOT MOke a OTBOPH MOBEKE IIATEIKHU CMETKH. 3a
OTBOpAmkE Ha CEKOja Hape/IHa IIaTekHa cMeTka KopucHukor
e mommkeH 1o OaHKara Ja JOCTaBH Oapame 3a OTBOpame
[UIaTe)KHA CMETKa. 3a CeKoja HOBa IIJIaTeKHA CMETKa,
Kopuchukort ckiryuyBa HOB Jlorosop.

KopHcHUKOT MOKe /1a OTBOPH HMOBEKE IUIATSKHH CMETKH BO
JICHApU M €IHa IUIaTe)KHa CMETKa BO JIEBH3HA BalyTa BO
OaHKaTa 3a Koja OMIIO IeJ KOja € BO COTJIACHOCT CO BAKEUKHUTE
nporcu. bankara ja oTBopa IulaTe)XHaTa CMETKa BO JICBU3U
Kako MYJITHBAJIyTHa, OJHOCHO Ha CMETKaTa MOXe Ja ce
BJIOXKYyBaaT Cpe/ICTBA BO CHTE BaJyTH HaBEJEHH BO KypcHaTa
aucta Ha OaHkara. baHkara ro 3aapxkyBa NpaBOTO Ja IO
OrpaHH4M pabOTEHETO CO OJpeAeHa BalyTa Of KypcHarta
JHCTA.

bankara Moxxe na oxbue aa ckiyuu J[OroBop Mo COICTBEHA
OIIEHKA I10 CIPOBE/ICHA aHAIM3a 1 BO TOj ClIy4aj OaHKaTa Hema
na Ouze OArOBOpHA 3a KakBa OWIJIO IITETa JIOKOJIKY HacTaHe
KaKo pe3yJTaT Ha Toa.

bankara ke ro wm3Bectm KOpHCHHUKOT 3a MpUYMHHUTE 3a
0JI0MBAKETO U CaMO 3a CIIy4auTe JO3BOJIEHH CO 3aKOH.

KopucHukoT ce 00Bp3yBa Ja BHHMMaBa U Jia ja KOPUCTH
CMeTKaTa BO COTJIACHOCT CO MOCTOjHATA peryaaTuBa, 0apamaTa
Ha bankara, oue OnmTH ycioBU U cieLn(UIHUTE YCIOBH 32
KOHKpPETHATa TUIATeXKHA YCIIyra, MPOMUIIAHH BO JIOTOBOPOT
nornumad co bankara. KopucHMKOT Ha IulaTekHa CMeETKa
HeMa J1a JI03BOJIM KOPUCTEHE Ha CMETKAaTa, INYHO HJIH MPEKY
TPETH JIMIA, 32 N3MAMHUYKY MM HE3aKOHCKH IIEJIH, HeMa J1a
ja 3arposyBa 0e30eqHOCTa Ha CMeTKaTa Wi 0e30eIHOCTa Ha
CMETKHTE Ha JIPYTH KJIMEHTH TPEKy HEOBJIACTCHU OOMIM 3a
NPUCTAIl, HUTY J1a BPILIHY OWJIO KaKBU J€jCTBH]ja IITO OM MOKEe
Jla HAIITeTaT Ha YTJIeA0T WK KpeAuOnuTeToT Ha bankara.

3a oapxkyBame (BOJICHE) Ha cMeTKaTa baHkara mpecMeTyBa u
HarutaTyBa HajgomecT corimacHO Tapudara na bankara, BO
3aBHCHOCT O BUZIOT HA CMETKAaTa U KOPUCTCHUTE YCIYTH.

2.1.1. OTBOpame MJIaTe;KHA CMETKA 32 pe3ueHTH PU3nIKHU
Juna

bankara oTBOpa IUIaTEKHA CMETKH HA MOJHOJCTHH JIOMAITHU
(hM3UYKY JIUIIA U TOA HAa:

- WA CO TIOCTOjaHO MECTO Ha JXKHhBeewe Bo PemyOmmka
CeBepHa MakeoHuja,

- (QU3WYKK JHMIA KOM COTJIACHO 3aKOHCKATa peryiaTHBa BO
Penyonuka CeepHa MakenoHnja uMaar TpeTMaH Ha
PE3UICHTH.

bankaTta 703BoJlyBa OTBOparm¢ Ha IIATSKHH CMETKH W Ha
MAJIOJICTHU JIMI[A W HA JIMI[A HA KOW MM € OJ3eMeHa WM
OrpaHHMYCHA JISJIOBHATA CIIOCOOHOCT MCKIYYHBO Ha Oapame Ha
3aKOHCKH 3aCTAITHUK OJJHOCHO CTapaTell, COrJIaCHO 3aKOHCKHUTE
MIPOTIHCH | oJipeaduTe Ha oBre OMINTH YCIOBH.

KopHCHHKOT Ha cMeTKa € JIOJKEH MPU OTBOPALE Ha IIIATeIKHA
CMETKA JIa ja IOCTaBH JI0 OaHKaTa ClieHaBa JIOKyMEHTAIlH]ja:

* Bakeukn TOKyMeHT 3a UAeHTU(UKAIIN]a,

* 3a HEpe3WJCHTH KOW COTJIACHO 3aKOHCKATa peryiaTuBa
UMaaT TPETMaH Ha PE3UACHTH - BaKEUKa BH3a 3a IPECTO)
OIHOCHO pa0oTHAa BH3a BO Tpaeme Of HajManky 6 (mIecr)
Mecelr O] KOja MOXKE Jia Ce YTBPJIU MECTOTO Ha MPUBPEMEH
npectoj Bo PCM;

* Amnukaiyja/0apame 3a uAeHTH(UKALMja/aXypUpamke Ha
KIUEHT ((PU3UYKO JUIIE),

* Bapame 3a 0TBOpame Ha TIaTeKHa CMETKA,

» Kon Oapamero ce JocTaByBa M MPHUEMPOK HA MOTIHCUTE HA
JIMIIATa KOM JICjCTBYBAaT BO HErOBO MME U 332 HEroa CMeTKa U
HUBCH BOXXCUYKH JJOKYMEHT 3a uaeHTudujanuja. [lotnucure Ha
OBHE JIMI[a € TIOTPEeOHO Jia ce JenoHupaar kaj bankara i aa
OumaT 3aBepeHU Ha HOTap,

*3a MaJIOJICTHH JINIA, POJUTENIOT JOCTABYBA U3BO]T O] MATUYHA
KHHTa Ha POjIcHH (OpUTrHHAJ WIIA KOIIHja 3aBepeHa Ha HOTap),
*3a JMIa TOJA CTapaTeJICTBO — CTapaTesioT JI0CTaByBa
OJUTyKa/pelieHHe 3a Ha3HauyBambe Ha CTaparell, JUYHA KapTa
WKW U3BOJ O MaTW4YHA KHHUI'a Ha POACHU (OpI/IFI/IHaH HIJIN
KOITHja 3aBepeHa Ha HOTap), KaKo U Jpyra JOKyMeHTall1ja Koja
OankaTa nMa 00BpcKa Aa ja 00e30eau CoriacHO 3aKOHCKATa,
NO/I3aKOHCKaTa PEryJiaTuBa M MHTEPHHUTE aKTH. JIOKOJKY e
BO3MOXXHO HJCHTU(PHKAIMja MOXE Ja CEe HW3BPIIA H CO
yrnoTpeba Ha cpelcTBa 3a eJNEeKTPOHCKa HIeHTH(DUKAIM]ja
U3/1aJICHN BO PaMKH Ha PETHCTPHpaHa IIeMa 3a eNeKTPOHCKa
WeHTH(HKALIM]ja Ha BUCOKO HUBO Ha CUTYPHOCT COTJIACHO CO
3aKOH.
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KopucHukOT Ha TUIaTekKHA Yyciayra € OJITOBOPEH 3a
BHUCTHHHUTOCTA U KOMILJICTHOCTA HA CHTE IOAATOIH BP3 OCHOBA
Ha Kou OaHKaTa OTBOPHIIA TNIATEKHA CMETKA U € JIOJDKEH [1a ja
HaJIOMECTH Ha OaHKaTa CeKoja eBeHTya Ha IITeTa, 3aryda nin
TPOIIOK HACTaHAT KaKo pPE3yNTaT Ha JOCTABYBAWE JAXKHU
W/WIA HEICIIOCHU TOIaTOLIH.

KoprcHukOT Ha miaTtexHa yciayra € JOJDKEH JAa ja axypupa
JOKyMCHTallMjaTa 3a IJIaTe)KHaTa CMETKa BO 3aKOHCKH
YTBPJAEHUTE NEPUOIN 1 POKOBHU KaKO U COTJIACHO AMHAMUKa 3a
aKypupame yTBpAEHA CO MHTEPHUTE akTH Ha OaHKaTa, BO
CIPOTUBHO, 0aHKaTa ro 3aJp)KyBa MPaBOTO Jla TO OTPaHWUYU
padoTemeTo TMpeKy HcTara ce [0 JOCTaByBamke Ha
HEONXOJHAaTa NOKyMEHTalHja WM aXKypHpame Ha JHMYHHUTE
NOJaTolH o cTpaHa Ha KopucHUKOT.

2.1.2. OrBOpame IUIATE:KHA CMETKA HA Hepe3WJAeHTH
buznuku Jguna

Baxxeuku TOKyMEHT 3a WACHTU(UKAIH]a - TaTHA UCTIPaBa WU
Ba)KeUKa JIMYHA KapTa ako JIMIIETO Joara OJ 3eMja WieHKa Ha
EY wnmu on apxaBa co koja PCM mma ckirydeHo OmmatepanHa
crioro10a 3a MPEeKyrpaHuYHO MaTyBamke O Koja ce YTBpPyBa
HIOCTOjaHO MECTO HA KMBECHE BO CTPAHCTBO;

° I[OKOJ'IKy BO AOKYMCHTOT HEAOCTUI'a MOAATOKOT 3a
aZipeca Ha JKUBCCHHC, HOTp€6HO € 1a C€ 10CTaBU JOITIOJIHUTCICH
JOKYMCHT CO aApCCHU MOAaTOH,

. Kon Oapamero ce aocTaByBa W NPUMEPOK Ha
NOTIMCHUTE Ha JIMIaTa KOW JI¢jCTBYBaaT BO HETOBO MME U 3a
HEroBa CMETKA W HHUBEH BaKEUKHM JIOKYMEHT 32
unentudujanuja. [lornrcuTe Ha oBHe HIA € TTOTPEOHO Ja ce
JIeoHMpaaT kaj baHkata wiM Ja OujgaT 3aBepeHd Ha
HOTap,Kako M Jpyra JOKyMEHTalWja Koja OaHKaTa HMa
00BpcKa J1a ja 00e30e1u COTIacHO 3aKOHCKATa, IT0/[3aKOHCKAaTa
peryiaTiBa W HHTEPHUTE aKTU. JIOKOJIKYy € BO3MOXKHO
uaeHTH(UKaNMja MOXKE Ja Ce HM3BpPIIM M CO ymoTpeba Ha
CpeAcTBa 3a eNEeKTPOHCKAa WICHTU(HKANMja H3JaJICHH BO
paMKH  Ha  perucTpupaHa ImemMa 3a  eJIEeKTPOHCKa
ujeHTH(HKaIMja Ha BUCOKO HUBO Ha CUTYPHOCT COTJIACHO CO
3aKOH.

2.1.3. OTBOpam-e MIaTeKHA CMETKA €O OCHOBHU (PYHKIIUM
BO JICHAPH — OBHeE OJIpeI0N Ke ce MPUMEHYBAaT HCKIYYUBO
kaj KopucHuk - morpomysad (B0 HATAMOIIHHOT TEKCT:
IloTpomyBa4) K0j OTBOpa MJaaTe;KHA CMETKA CO OCHOBHM
byHknun

Bo pamku Ha [loroBoport u Ha Gapame Ha [loTpoiryBavoT- uin
JHLETO KOe JIejCTBYBa BO HETOBO MME M 3a HETOBAa CMETKA
OaHkaTa MOXE J1a OTBOPM IUIaTeKHAa CMETKa CO OCHOBHHU
(GYHKIMM caMO MOKOJKY JIHMIETO TH HCIOJHYBa YCIOBHTE
npenBuieHH BO 3akoHOT. [InmarexHara cMeTka ce OTBOpa M
riacu Bo AeHapu. [Ipu oTBopame Ha IUIaTeKHATa CMETKa CO
ocHOBHH ¢QyHKIUH [loTpomryBadoT moTmuIyBa U H3jaBa MOA
MOpajJHa U MaTepujajHa OATOBOPHOCT JeKa HE IoceryBa
Jpyra Ij1aTe)KHa CMEeTKa BO IeHapU BO 3eMjaTta co OIJIe/l Ha Toa
IITO 3aKOHCKATa peryiarruBa He 103BoxyBa [loTpomryBadoT na
MmoceayBa JpyTa IUTaTeXHa CMETKa Kaj McTaTa WK Kaj Apyra
b0anka Bo PCM. Ilpm oTBOpame Ha OBOj THII HA CMETKa
[loTpomryBador ja mocraByBa HCTaTa JOKYMEHTAIHja Kako 3a
OTBOPALE HAa PEJIOBHA IIATE)KHA CMETKA.

bankara Bo 3aKOHCKHM yTBpAEHHOT pok of 10 paboTHU neHa ke
My oxaroBopu Ha IloTpomryBador mamu My € 0m00peHO
OTBOPAaKETO Ha IUIATE)KHA CMETKA CO OCHOBHH (DYHKIUH.
Bankata BO MCTHOT POK MOXE W Ja To ondue Oapamero
JIOKOJIKY:

* MMOTPOIIIYBAa4OT BEKE MMa OTBOPEHO ILIATEXHA CMETKa BO
JICHApY Kaj UCTUOT WJIM JAPYT JaBaTel Ha IUIATSKHU YCIYTH BO
Perry6nmka CeBepra MakenoHuja

* BOCIIOCTAaBYBamhE€TO JIEJIOBEH OJIHOC Ha JaBaTeNoT Ha
TUIATEXKHH YCIYTH CO MOTPOIIYBAYOT KOj TO MOHE 0apameTo
€ CIPOTUBHO HA MPOMHCHUTE CO KOU CE YpeayBa OTKPUBAHETO
Y CTIPEYyBamkETO TIepeHhe apu U (PUHAHCUPAEHE TEPOPH3aM;

* He M3MHHAJI TIEPUOJT OJ1 HajMaNKy 12 Meceru oj 1aTyMOT Ha
€THOCTPAHO pACKHHYBalkb¢ Ha PaMKOBHUOT JOTOBOp 3a
TUIaTeXKHATa CMETKA CO OCHOBHU (PYHKIIUH O WIECHOT JOKOJIKY
MOTPOIITYBAaYOT HE IOCTABHJI MMCMEHA H3jaBa.

Jokonky bankata ro o01e 6apameTo 32 0TBOpamhe IUIaTeKHA
CMEeTKa CO OCHOBHA (DYHKIIMja, IO TIMCMEH WM €IEeKTPOHCKH
nar, Oe3 HaIOMecToK, ro wu3BecTyBa [loTpomryBador 3a
0JI0MBaETO CO 00PA3I0KEHUE HA IPUUNHUTE 33 O10MBALETO,
OCBEH BO Cilyyaj KOra OTKpHBAamke Ha MPUIMHHUTE 32
on0uBameTO O OMIIO CIIPOTHBHO HA TIEJINTE Ha HAIIMOHATHATA
0e30eIHOCT, JaBHUOT pell U MHUP WIH MPOIMHUCHTE CO KOH Ce
ypenyBa OTKpPHBAam€ W CIpEYyBame IEpelme IMapu U
(uHAHCHpakE HA TEPOPU3MOT.

Ha oOapame na IloTpormyBadoT, MOKOJKY C€ WCIIOJHETH
3aKOHCKHU NMPEABUJACHUTE YCIIOBU, HETOBATA IIaTC)KHA CMETKaA
MOKe JIa ce TpaHc(hOopMHUpa BO IJIATEKHA CMETKA CO OCHOBHH
(YHKIMH, KaKO U TUIATEKHATA CMETKA CO OCHOBHU (DYyHKITHH
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Ha Oapame Ha [loTponryBadoT Moxe Ja ce Tpanchopmupa Bo
TUTaTeXHa CMeTKa. BOo 3aBHUCHOCT oA THUNOT HAa CMETKaTa
COOZIBETHO C€ MpHMEHyBaaT ojapeabute on oBue OmmTh
Ycnosu.

[MoTpouryBaunTe KOM MMaaT OTBOPEHO IUIATEKHA CMETKA CO
OCHOBHHM (DYHKIIMY MMaaT IpaBo Ha :

- met OecriaTHH OE3TOTOBMHCKM TpPAaHCKAllMd BO WHTEPEH
KITUpUHT  (OE3TOTOBMHCKM HAJO3W pPEaJN3UpaHd  TPEeKy
[ranTep, MpeKy WHTEpPHET 0akapcTBO, MOOWIIHA arIMKaIlija
WM CO TPacH HaJor);

- YBUJ W pacrmojarame cO CpeAcTBaTa Ha CMETKaTa IMpeKy
neOuTHA KapTHdKa Koja ce Tapudupa COTIIACHO peIoBHA
tapuda Ha OaHKaTa;

- YBUI M paclojlaralb¢ €O CMeTKaTa IpeKy HHTepHET
OaxapcTBO, MOOMITHA aIIMKaIlja Koe ce Tapudupa COTIacHO
penoBHa Tapuda Ha OaHKaTa.

MeceyHHOT HaJOMeCT 3a BOJCH-¢ Ha IUIaTeKHa CMETKa CO
OCHOBHU (GYHKUUHM HE Moxke na Oouze moBucok ox 0,1% oxn
MOABWXKHUOT MpPOCEK Ha mpoceyHa miatra Bo PCM 3a
nocinennure 12 meceuu. IlpBute 5 TpaHcakuuu peaqu3upaHu
BO WHTEPEH KIMPUHI Ha OaHKara ce OeCIUIaTHH, a CHUTe
octaHaTu ce Tapudupaar coriacHo Tapudara Ha OaHkara.
[MToTporuryBay K0j ©IMa OTBOPEHO IJIATEKHA CMETKA CO OCHOBHH
(yHKIIMU HE MOXKE J]a MUMa JIeBU3HA CMETKa BO OaHKaTa HUTY
Jla KOPUCTH JI03BOJICHO TPEUYEKOpYyBame. 3a KOPHCTEHE Ha
OBHE YCIYI'M KOPHCHHKOT Tpeba Ja mocenyBa IJIaTeXHa
CMETKa WIM Ja HampaBH TpaHcopMaluja Ha IUIATe)KHATa
CMETKa CO OCHOBHH (PYHKIIMHM BO IUIATEKHA CMETKA.

CornacHo 3akoHckaTta perynatusa lloTpouryBauoT moxe aa
nobapa IJIaTe)XHaTa CMETKa CO OCHOBHH (pyHKIMHU na Ouze
oci000eHa U Ol MECEYHHOT HaJIOMECT 32 BOJCHE CMETKa
nokonky IloTpomryBadoT € mpuMaten Ha CIEIHUTE 3aKOHCKU
npaBa:

1) 3aKOHCKa W3ApIIKA, HAJOMECTOK Ha MITETa HacTaHaTa
HIOpaJIn HAPYIIyBarhe Ha 37[PaBjeTO WK HaMaTyBambe, OJTHOCHO
ryOeme Ha paboTHATa CIIOCOOHOCT M HaJJOMECTOK Ha IITeTa 33
3aryOeHa M3/IpIiKa NOpaan CMPT Ha 1aBavoT Ha W3ZPIIKATa,
2) HAJOMECTOK TMOpaJd TEJIECHO OIITETyBalbe CIOpPeN
HPOITUCUTE 33 HHBAIHICKOTO OCUT'YPYBambe,

3) mapu4Ha MOMOII O COLMjaJTHa 3allITHUTA,

4) npuBpeMeHa HeBpaOOTEHOCT,

5) noaToK Ha Aena u

6) cTUIeHIMja, KPEIUT U IOMOII Ha YYSHUIIN U CTYICHTH.

Co wnen IlorpomyBayoT pAa TO KOPHCTH MPaBOTO Ha
0cI000yBakbE 0] MECEYHUOT HAJOMECT 3a BOJICHE CMETKA CO
OCHOBHM (YHKIMHM TOTPeOHO € BO OaHKaTa Ja TPUIOKH
pelIeHne/moTBpAa Off COOIBETHA HHCTUTYIHja HE TTocTapa o
6 wmecemn. llpeomena 3a ocmobomyBame O MECEUYHHOT
HAJIOMECT 3a BOJICHC IUIATe)KHA CMETKa OaHKaTa Ke BpIIH
HajMalKy egHam Bo TroxuHarta. [loTpomryBad koj uma
OTBOpEHO TIaTeXHAa CMETKa CO OCHOBHM (YHKIHHU
ocno0oeHa 01 MeceueH HaJIOMECT He MOXE Ja UMa JIeBH3HA
cMeTka BO 0aHKata HUTY Jila KOPHCTH JIO3BOJICHO
peYeKopyBambe.

2.1.4.01BOpam-€ IIIaTEKHA CMETKA 32 NPABHU JHLA
Pe3ugenTn npaBHu JuIa

* Pemenue 3a ynuc o Llentpanen Perucrap win Pemenue 3a
VIIUC BO TPrOBCKHOT pETUCTap, BO XapTHUeHa (opMa HIH
€JIEKTPOHCKH IOTIHUIIAHO CO KBAIN(QUKYBAaH €ICKTPOHCKU
ceprudukar wim TexoHa coctoj0a m3naneHa ox LlenTpanen
Perucrap He nocrapa ox 3 (Tpu) Meceny - BO OPUTHHAI WU
KOITHja 3aBepeHa Ha HOTap;

* TexoBHa cocToj0a 32 BUCTUHCKH COTICTBEHUK;

* AKT 0OJl Ha/UIeXKEH OpraH 3a OCHOBAE, AKO YUECHUKOT HE €
3alUIlaH BO pErucTap;

* U3Box 01 3aKOHOT, aKO YUYECHHKOT € OCHOBAH COTJIAaCHO CO
3aKOH;

* Pemenue o1 HaIJIEKHUOT CyJq 3a OTBOpamE CTedyajHA
MocTanka WM H3BecTyBame of LleHTpaneH perucrap 1o
OaHKWTE 32 OTBpamE CTEYajHA TOCTAIIKA,;

* 3aBepeH MOTNHC Ha JIUIaTa OBJIACTEHU 3a 3acTamyBame (311
OO6pa3zen) OpurrHaI WIK KOIKja 3aBepeHa Ha HOTap;

* Kommja on axkToT MM oaiykara Kaae ce JOKaKyBaaT
MIOJTHOMOIIHATA Ha JIMLATa 32 Paclojlarame CO CPeJICTBATa O]
cMeTKkaTta (OCBEH KOra 3aKOHCKHTOT/TE€ 3acTallHUK/IH e/ce
€AMHCTBEHM JIMI]a KOHM pacrojiaraaT co CpeicTBaTa oOJ
CMeTKaTa);

* bapame 3a 0TBOpame Ha IIaTeKHA CMETKa,

» Kon OapameTo ce J0CTaByBa M NPUMEPOK Ha MOTIHCUTE Ha
JMIaTa KOM JI¢jCTBYBaaT BO HETOBO MME U 33 HEroa CMETKa U
HUBEH BOKEUYKHU JTOKYMEHT 3a uaeHTudHjanuja. [lornucure Ha
OBHE JIMLIA € OTPeOHO Ja ce AeToHMpaaT Kaj bankara win na
OupaT 3aBepeHu Ha HOTap,

* Baykeukn AOKyMEHT (JIMYHA KapTa WM TAcOIll) Ha JUIaTa
OBJACTEHM 3a paboTa CO CMeTKaTa M 3a BHCTHHCKHUTE
COIICTBEHUIN (HOTapCKH 3aBEPEHU KOIIMH) U

* [lomaTonure 3a BUCTHHCKUOT COIICTBEHHK ce 00e30emyBaaT
O]l OpUTHMHAJHATa WJIM 3aBepeHaTa JOKyMEHTaluja Ox
TProBCKH, CYJICKH WM APYT jaBEH PEerucrap, Koja He cMee Ja

7
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Ouge mocrapa oA LIECT MECELHU, BO CIydyauTe Ha CJIOKEHA
COIICTBEHUYKA CTPYKTYpa.

Hepe3uaenTu — npaBHM JMUIA M NPETCTABHUINTBA Ha
cTpaHcku pupmu:

e V3B0Jl O/ TPrOBCKUOT pETUCTap WK JPYr PErucTap Kaje
HITO C€ BOJAW €BUICHIMjaTa 3a MPaBHUTE JIMIa BO 3eMjaTa BO
KOja € perucTpupan cy0jeKTOT He IOCTap O TPU MECEIH, O]
KOj MOXeE Jia ce YTBPIU JaTyMOT Ha HETOBOTO OCHOBAmE,
Ha3UBOT, paBHaTa opMa, CEAUIITETO, TAHOYHUOT Opoj WiH
JIPYT PETUCTPAIMCKK OpOj Ha MPABHOTO JIHMIE, 3aKOHCKHOT
3aCTalHUK, OPraHOT Ha YIIPaBYBakhE HITU JIMIATA OBIACTCHH 32
BOCIIOCTaBYBaWk¢ Ha JICJIOBEH OJHOC M JICJHOCTA KOjaIlTo ja
BPILH, TIPEBE/ICHN Ha MAaKEJOHCKH ja3UK OJ OBJACTEH CYACKH
npeBeyBay - BO OPUTHHAI HITH KOTIHja 3aBepeHa Ha HOTap;

* [TomgaronuTte 3a BUCTUHCKHOT COIICTBEHHK ce 00e30emyBaar
Ol OpUTMHAIIHATA WM 3aBEpeHaTa JOKyMEHTaluja oOf
TPTOBCKH, CYJICKH WU JPYT jaBEH PEeTHUCTap, Koja He cMee Ja
Ouge moctapa OJl IIECT MECEIlM WCTO TaKa MpPEBEJCHU Ha
MaKeJI0HCKH ja3uK O] OBJIACTEH CY/CKH IpEBeIyBay;

* 3a IUIJIOMATCKO MPECTaBHHUINTBO Ha CTPaHCKa 3eMja WU
MPECTABHUIITBO HAa MelyHApOJHA OpraHu3alyja - JOKYMEHT
u3gaaeH oJi MUHUCTEPCTRBO 3a HajBopeumHu padboru Ha PCM
WIN pellleHHe 3a YIHIC WIN TEeKOBHA COCTOj0a OJ] TPrOBCKUOT
perucTap u perucTapoT Ha JPYTH MPABHU JIKIA O] PETHCTapOT
Ha llenTpannuor perucrap Ha PCM;

* JloxymeHT 3a uaeHT(UKanWja Ha naejHocTa. JIOKOJIKY HE
MOJE J1a ¢€ YTBPJAU OJ U3BOJOT OJ1 PETUCTAPOT Kajie ce BOAU
MIPaBHOTO JIHIIe Tpeba 1a ce 00e30enm;

* M3jaBa o;1 ynpaBUTENIOT/Te Ha HEPE3UAECHTOT MPABHO JIUIIE 32
OCHOBHATa JISJHOCT 3aBEpeHa 0J1 HoTap,

* M3jaBa o1 HOTap Jieka BO COOJIBETHA 3eMja MPH PEruCTpariyja
Ha MPaBHOTO JIMIIE BO COJBETHATa 3eMja HemMaaT OOBpCKa Ja
oTpeJieNiaT JIejHOCT;

* Konuija oj1 ctaTyT nim Apyr JOKYMEHT 32 OCHOBAHE;
*CriecCHMeH Ha MOTITMCHUTE Ha JINIaTa KOU Ke 0TBapaat/paboTar
CO CMeTKaTa MOTIHIIAH O] 3aKOHCKHOT 3aCTaIlTHUK 1

* Baxkeuku JOKYMEHT (JIMYHA KapTa WU MAcolll) Ha JIUIaTa
OBJIaCTEHH 3a paboTa CO CMeTKaTa M 3a BUCTHHCKHUTE
COCTITBEHHUITN (HOTAPCKHU 3aBEPEHU KOTIHH).

Hepe3ugeHTHn — JMIUVIOMATCKH TMPETCTABHUIITBA Ha
CTPAHCKH 3eMjH WM Me'YHAPOIHU OPraHU3aALUuM

» JlokyMeHT M31afeH oJ MHUHHCTEPCTBOTO 3a HaJIBOPELIHU
pabotu Ha PCM unu perieHue 3a ynuc v TEKOBHA COCTOj0a
OJ1 TPTOBCKH PETHUCTAp ¥ PrUCTAapOT HA APYTH MPABHU JIUIA O
perucrapot Ha LlenTpanen perucrapasa PCM

* Baxeuku JMOKyMEHT 3a JIMYHA WJICHTH(UKAIMja Ha
OITOBOPHOTO JIUIIE;

e CnecuMeH Ha NOTHHCHTE Ha JIMIaTa KOHM  Ke
oTBapaaT/paboTaT CO CMETKaTa MOTIUIIAH OJ OITrOBOPHOTO
JIUIIe ¥ HUBEH BAKEUKHU JOKYMEHT 3a JIMYHA WACHTU(HUKAIIH]a.
* bankara Bpmm TpoIeHKa W OAMydyBa MO Oapamero 3a
OTBOpAHE CMETKA.

KopucHHKOT Ha IUIaTeXHA YyCiIyra € OATOBOPEH 3a
BHUCTHHHTOCTA M KOMIUIETHOCTA Ha CUTE TTO/IaTOIN BP3 OCHOBA
Ha KoM O0aHKaTa OTBOpHJIA TUIATEKHA CMETKA M € JIOJDKEH J1a ja
HaJIoOMeCTH Ha OaHKaTa CeKoja eBeHTyallHa IITeTa, 3ary0a Win
TPOIIOK HACTaHAT KaKO pe3ysiTaT Ha [OCTaBYBaHE JIAXKHH
W/WIT HELEJIOCHU TTOIaTOLIH.

KopucHHKOT Ha miarexHa yciayra € JOJDKEH Ja ja axypupa
JOKyMEHTalMjaTta 3a IJIaTe)XHaTa CMETKa BO 3aKOHCKH
YTBPACHUTE IIEPHOAN U POKOBU KaKO U COIVIACHO TUHAMUKA 32
aXypupame yTBpAEHA CO MHTEPHUTE akTH Ha OaHKaTa, BO
CIPOTUBHO, 0aHKaTa ro 3aJp>KyBa MPaBOTO J1a IO OTPaHUYU
paboTemeTo TMpeKy wucrara ce [0 JAOCTaByBalke Ha
HEOMXOJHAaTa JOKYMEHTalMja WM aKypHpame Ha JHYHHTE
MOJIaTOLX OJ1 cTpaHa Ha KopuCHUKOT.

baHkaTa MoOXe caMOCTOJHO Ja OTBOPH CMETKa Ha HME Ha
KopHCHHUKOT Ha IUIATeKHU YCIYT'H MOTpeOHa 32 U3BPIIYBakE
Ha OJIpe/IeHO IUTakame WM Jpyra bankapcka yciayra mro ja
Oapa KopHCHHUKOT Ha TIIaTeKHU YCIIYTH, KaKo U Ja ja 3aTBOpU
OBaa CMeETKa II0 HM3BpIIyBake¢ Ha ycjiayrara 3a Koja Owuia
notpedHa cMeTKaTa 3a mTo KOpUCHUKOT Ha TIIATeXHH YCIYTH,
CO MOTITUINYBakE HA KOHKPETHHOT JTOToBOp co baHkaTa, faBa
W3pHYHA COTJIACHOCT.

[Ipn oTBOpame Ha BalyTHa cMeTKa, baHkara ja 03HadyBa co
MeryHapojieH Opoj Ha mnaTtexxHata cMeTka (IBAN) yrBpaena
COTJIACHO CO MeT'yHapOJHUTE TIPaBHiIa M CTaHAAPIH.

3a oTBOpame Ha cMeTKaTa, KOpUCHUKOT Ha TUIATEXHH yCIyTH
Ha CMETKaTa Iulaka HaJloMecTOK Ha baHkaTa BO COTrJacHOCT €O
Bakeukata Tapuda Ha HaTOMECTOLH.

bankara Bonu Perucrap Ha cute CMETKH KOj ILITO CE OTBOPEHU
Bo bankara. Ilomatomure Bo TOj perucrap bankara ru
MIONIOJIHYBa Bp3 OCHOBAa HAa JOCTaBeHaTa JOKyMEHTallHja
IPUIIOKEHa cO 0apamero 3a OTBapamkbe Ha CMETKUTE U Off
JOKyMEHTallMjaTa JOCTaBeHa 3a IIPOMEHAa Ha OJpPeACHH
[OJATOLM IPUJIOKEHA CO 0apameTo 3a IPOMEHA.
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[Tomaronmte o1 perucTapoT Ha IJIATSKHU CMETKH BO JICHAPH,
bankaTa, cormacHo 3aKOHCKaTa peryjiaTHBa I'o JOCTaByBa JO
eIUHCTBEHUOT perucrap Ha cMeTku (EPC).

KopHcHHUKOT Ha IIATEKHU YCIYTH € JIOJDKCH JIa ja W3BECTH
bankaTa 3a cuTe cTaTyCHH M IPYTH POMEHH, HajI0IHA BO POK
on 7 (cemym) AeHa o JEeHOT HA HACTaHyBamke€ Ha MPOMEHATa.
Co GapameTo 3a mpoMeHa, KOpUCHUKOT € TOJDKEH Ja JOCTaBH
Y COOJIBETHA JIOKYMEHTAIIHja.

bankara ke Bpim axxypupame Ha nogarorute Ha KopucHukoT
Ha TUIATeXXHW YCIYTH TIPH IIOJHECYyBamke Ha Oapame 3a
MpPOMEHA Ha MOJATOM Off CTpaHa Ha KIUEHTOT, Kako U
MOYECTO, a 10 MpolieHKa Ha bankaTa.

IIpoMeHa Ha nHIaTa OBIACTEHH 3a 3aCTallyBamke Ha MPAaBHATE
nvna, KOpUCHHUKOT Ha TMaTeXHU YCIyTH ja JOKaKyBa CO
pelenue 3a ynuc Ha npoMeHara Bo LlenTtpanen Perucrap na
PCM.

2.1.5. Pacnojiarame co cpeacrsara o IJiaTe:kHa CMETKa

Co cpencrTBata oA IUaTekHa cMeTKa, KOpUCHUKOT MoXe Aa
pacrosiara Ha CJI€JHUBE HAYMHU!

® MpeKy INanTepuTe Ha OaHKara,

®  CO IJIATSKHUTE HHCTPYMEHTH,

®  CO KOPHCTCHE Ha HHTEPHET 0AHKAPCTBO M MOOMITHATA
arumkanuja MY Unibank u

e Co JcOMTHA KapTUYKa ITOBP3aHa CO IIaTe)KHATa
CMETKa BO JICHApH.

KopHcHUKOT MOXe Ja T CHpoBeayBa OE3rOTOBHHCKHTE H
TOTOBHHCKHUTE TPAHCAKIMH O] IUIaTe)KHATAa CMETKa CaMoO BO
BHCHHA HA pacHOJIOKIMBOTO CAIIO0 HAa CMeTKarta u
JI03BOJICHOTO TIPEYEKOPYBaAHE

3a pacrionarame co Cpe/ICTBaTa Ha CMeTKaTa Ha IIajITepuTe Ha
OankaTta, KOpHCHUKOT € JOJDKEH Ja ce HMIACHTH(]HKYBa CO
JIOKYMEHT 32 HJCHTU(DHKAIIN]a.

Ha Oapame nHa KopucHukor, OanHkaTta wu3gaBa JeOWTHA
KapTHYKa KOja € MOBp3aHa CO IIaTeXHaTa CMETKa BO JICHAPH.

KopucHukoT Moke a OBIACTU APYTO JIMIIE Ja pacroiara co
cpeicTBaTa Ha CMETKara, Bp3 OCHOBA Ha IHCMEHO
OBJIACTYBam€ Ja/IEHO BO MPHCYCTBO HAa OBJIACTEH BpabOTEH Ha
OaHKaTa WM Bp3 OCHOBA Ha MICMEHO OBJIACTYBAm€ 3aBEPEHO

Ol HOTap WIU JpyT
pudaTINBHU 3a OaHKaTa.

HQJISKCH  OpraH/WHCTUTYIIH]a

[ToTHOMOIITHOTO Ja/IeHO BO MPOCTOPUUTE HAa OaHKaTa BaXu
HEOTpaHWYCHO WM JI0 POKOT 32 KOj € naneHo. JIOKOJKy
MOJTHOMOIIIHOTO € J3JICHO IpeJ| OBJIACTCHA WHCTUTYIIMja MMa
B2)XHOCT COIJIACHO HWHTEPHUTE aKTH Ha OaHKara 3a INTO
KOPHCHUKOT Ke Omae coomBeTHo wuH(Mopmupan. Bo cexoj
CJIy4aj TIOJTHOMOIITHOTO MPECTaHyBa J1a BaKU BO MOMEHTOT Ha
HErOBO IMCMEHO OTIOBUKYBame OJl KOPUCHHKOT WM
OBJIACTEHOTO JIUIIC

bankara uma mnpaBo ja ja 33700k cMeTkata Ha KOpuCHUKOT
COTJIACHO 3aKOHCKUTE MPOMUCH M JOTOBOPHUTE OBJIACTYBAHHA
naneHu of ctpana Ha KopucHukoT Bo JJoroBopoT.

KOpI/ICHI/IKOT € JOJDKCH BEAHAII a I'o IMMOKpUE HEJO3BOJICHOTO
JOJIT'OBHO CaJIIO HA INIATC)KHUTC CMCTKH.

KopucHukor e cormaceH OaHkaTa pga TO HaljaryBa
HEJ03BOJICHOTO JOJTOBHO CaJJ0 HAa CMETKAaTa €O LIEJIOCHO
3aap)XyBakbe Ha TPWIMBUTE KOM Ke TPUCTUTHAT Ha
IUIaTeXKHaTa CMETKa MO OWJI0O KOj OCHOB, C€ /0 HEroBO
MOTIIOJIHO H3MHPYBAKE.

Hoxonky KopucHUKOT He TO TIOKpUE HEI03BOJIEHOTO
JIOJITOBHO canjo, 0aHKaTa MMa MpaBo Ja MOBE/E MMOCTanka 3a
MIPUCUJIHA HAIUIaTa 32 HaliaTa Ha CBOETO Mmo0apyBame.

2.2. IlaaTe:XHHU yCJAYTru:
[InarexxHu yciyru ce yciyrd KoM OBO3MOXKyBaart:

1) BHECYBab€ U MOBJIEKYBakbE TOTOBUHA HA IJIATE)KHA CMETKAa,
KaKO M CUTe aKTUBHOCTH MOBP3aHHU CO OTBOPAE, OAPKYBabE
Y 3aTBOPA-E HA Taa CMETKA,;

2) u3BpLIyBamkbe€ Ha IUIATEKHW TPAHCAKIUM, BKIyYyBajKH
NPEHOC HAa TapUYHU CPEJICTBA HA IUIATE)KHA CMETKa Kaj
Oankara Ha KOpUCHHKOT Ha MJIATEeKHU YCIYTH WU Kaj JIpyT
JaBate’l Ha IJIaTeXHU YCIIyTH:

a) U3BpIIYBalk€ HA IUIATEKHW TPAHCAKLUUH CO
TUTATE)KHU KAPTUYKH WM CIMYHH  TEIEKOMYHHKAI[UCKH,
JUTUTAITHA WIM MHQOPMATUUKH ypelu, U

0) U3BpIIyBalke Ha  KPEOUTHHU
BKITy49yBajK{ TPajHU HAJIO3H.

3) u3BplIyBalke HA IUIATEKHM TPAHCAKIUM Kaj KOHIITO
MapUYHUTE CpeAcTBa ce 00e30eAeHN CO KpeauTHa JIMHUja 32
KOPUCHHKOT Ha TIATEXKHU YCITyTH:

TpaHcdepH,
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a) UW3BpIIYBalke HA IUIATEKHA TPAHCAKIUH CO
TUTATE)KHU KAPTUYKH WM  CIMYHU TEJCKOMYHUKAIHUCKH,
JIUTUTATHHA WK WHHOPMATHYKH YPEIH, U

0) wu3BpIIyBale Ha  KPEOUTHHU
BKITy4yBajK{ TPajHU HAJIO3M.

4) wu3naBame IUIATHH HWHCTPYMCHTH WwiaM mnpudakarme
TUTATeXKHU TPAHCAKIIUH;

5) mapuuHM JO3HAKH;

6) yciyru 3a MHUIMPahe Ha TUIakama, u

7) yciyru 3a 1aBambe HHPOPMAIIMH 33 TUIATSKHUTE CMETKH.

TpanchepH,

Co 11en rIaTeH HaJor 1a Ouje MpaBMiIHO HHUIMPAH U U3BPLICH
noTpeOHO € Ja ce KOPUCTH eIWHCTBEHATa MICHTU(UKAIICKA
o3Haka 3a Opoj Ha cMmerka (bban) wnm cnenudukanyja Ha
napopmarmu (IBAN, SWIFT), nokonky cranyBa 300p 3a
MIPEHOC OJI/KOH CTPaHCTRBO.

MakcuMaIHHOT POK Ha 3BPIIYBAhE HA IUTATEKHNUTE YCIYTH €
coriacHO TepMHHCKY TIaH KOj € cocTaBeH Jen Ha Tapudara
Ha HaJIOMECTOIIH KOja € jaBHO 00jaBeHa Ha BeO-CTpaHUIlaTa Ha
OaHkara.

KopucHukoT 1 6aHkata MOXe 1a JOrOBOpaT OrpaHUdyBambe Ha
M3HOCOT HAa CpeacTaBaTa IIPH KOPUCTEHETO Ha OIpPEICH
IUTaTeH WHCTPYMEHT.

KopuchukoT nMa npaBo oJ1 OaHkara sa modapa ja My u3ziazue
JIBa WJTM TTOBEKE Pa3iIMyHHM IUIATS)KHU OPSHIOBH Ha  IUIATHH
WHCTPYMEHTH 3aCHOBAaHHM HAa KapTHYKa, O] YCIIOB TakKBaTa
ycIyra Jia ce HyZli oJ] cTpaHa Ha OaHkata. MHpopmanuure 3a
CHUTE PACHONIOXKIIMBH  OpEHIIOBH Ha KapTHYKH |
HUBHHUTE KapaKTEPUCTHKH, BKIYYHUTEIHO W 3a HHBHATa
(YHKIIMOHATHOCT, ~ CHUTYPHOCHHTE  KapakTEpUCTHKH  H
TPOLIOIMTE MOBP3aHU CO HUB CE CTaBEHM HA pacIiojiarame H
jaBHO 00jaBeHM Ha BeO-CTpaHUIaTa HA OaHKaTa Ha
CIIEJHUOT JINHK: https://www.unibank.mk/mk-
MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx 3a
¢usnukm awuma u - https:/ www.unibank. mk/mk-MK/karticki-
pravni.nspx#!#business-debit 3a npaBuu nuA.

Hanosute 3a npenoc mro KOpUCHHKOT I'M JOCTaByBa BO
Oamkara Mopa na OWIAT TOTOJHETH COTJIACHO BAKEUKUTE
mponucu u CTaHIapan 3a H3BpIIYyBaKkEC TJIATC)KHU
TpaHcakiuu. KOPHUCHMKOT € OArOBOpPEH 3a TOYHOCTa U
MOTIIOJHOCTA Ha MMOJATOLMTE BO HAJIOroT. baHkara Hema 1a
3eMe IMPEeJIBU/] K HEMa JIa MIOCTAITyBa 110 HAJIO3HU CO CTap JaTyM
HAa W3BPIIyBakhe, HETOTIONHA WM HEMPABWIIHO TOIOIHETH

Haso3u. KopucHUKOT MO>ke /1a M3BPIyBa MUIakamka BO KOPUCT
Ha MMAaTely Ha CMETKH BO JIPYru OaHKHA BO 3eMjaTa NpeKy
cuctemoT Ha Kimmpunmrkara kyka (KWUBC), kane mnakamara ce
CMeTaaT 3a KOHEYHH IO H3BPLICHOTO IIOPaMHYBame€ Ha
cmeTkuTe Ha OaHkure Bo cucteMoT Ha HBPCM wm mpeky
cucTeMoT Ha nopamuyBawe Ha HBPCM 1.H. MUIIC.

KopucHUKOT MOXe Ia W3BpIIyBa IIakamka BO KOPHUCT Ha
UMaTeld Ha CMETKH BO APYI'M CTPAHCKU M JIOMAIIHW OaHKH
npeky SWIFT cucremort. bankaTta uMa mmpaBo Bo cekoe Bpeme
na mobapa JOTONHUTENHAa AOKyMeHTauuja oa KopucHHKOT
NpY W3BPIIYBakE€ HAa HAIO3UTE W Ja OJ0Me WU CTOMUpa
W3BPLIYBaKkE HA OJpEeHA TPAHCAKIIM]a COTIACHO 3aKOHCKATAa,
MO/I3aKOHCKATA PErylaTiBa U MHTEPHHUTE aKTH.

ABTOpH3HpaHa IIaTe)KHa TpaHCKallMja € OHaa TpaHCKaluja 3a
K0ja KOpHCHHUKOT MM OBIACTEHOTO JIMIIE JaJI0 COITaCHOCT 3a
U3BpILYBabe, a 0aHKaTa KCTOTO IO MOTBP/IMJIA:

- Bo ekcro3utypute Ha OaHKaTa: CO JOCTaBa Ha IPABHIHO
MOTIOJTHET TUTATEH HAJIOT, CO MOTMHUIIYBame 01 KOpUCHUKOT 1
npe3eMarme Ha MPUMEPOK O MIATeH HaJlor CO TedyaT Kako
MOTBp/IA 32 MPOIECUPAhe HA TPAHCKAIM]aTa;

- Co kapTHuka: MpeJaBambe HAa KapTUUKaTa, BMETHYBame Ha
KapTHYkata BO OaHKoMar W co BHecyBame Ha I[IMH, co
BMETHYBalk€ Ha Kaptuukara Bo POS TtepmuHanm u co
BHecyBawe Ha PIN, win co mornuiinyBambe Ha MOTBpAaTa Ha
POS rtepmunanor koj Hema PIN moayn, co nommpame Ha
KapTHUYKaTa Ha GECKOHTAKTHHUOT €KpaH YUTa4 U CO BHECYBAmbE
Ha [TMH npu 6ecKOHTaKTHHM IJ1aKama 3a U3HOCH JCPUHUPAHH
CO TpaBWJiaTa Ha TIO0ATHUTE IUIATEKHH CHUCTEMH, OJHOCHO
KOJIOT TpaHCAKIMM HanpaBeHW Ha VHTepHeT (Iuiakama 3a e-
TPTOBHja) CO BHECyBamkbe OpOj Ha KapTWyka, AaTyM Ha
ucrexkyBame 1 CVV/CVC koj, Kako M €IHOKpaTeH KOJa 3a
OHJIAjH IJIaKama, JOKOJIKY € mo0apaHo o NPOJaKHOTO MECTO;

- llpexy wHTepHeT OaHKApCTBO WMIM MOOWIIHA arlIMKaIluja
KOPHCTEjKH TH €JIEMEHTUTE 32 aBTEHTHKAIIMja BO COTIACHOCT
CO B@KCUKUTE PEryjaTHBM M KOHKpeTHaTa aruidkaigja. Ha
OJIpeJICHN TIPOJAXKHH MecTa Kajie MITO Mopajgu Op3uHara Ha
V3BPINTYBAE€ TPAHCAKIIUHN WM TEXHOJIOIIKH IPEIyCIIOBH,
COTJIACHO  TIO3UTMBHHUTE TIPOMUCH Ha MElyHApOIHHUTE
KapTUYHU IIeMH 32 OECKOHTaKTHO TIUIaKamke OJHOCHO
TpaHcakiuu 0e3 MOTHUC Ha KOPUCHUKOT WM BHECYBame Ha
[INH, KopucHUKOT naBa COIJACHOCT 32 H3BPIIYyBalkE Ha
TaKBUTE TPAHCAKIIMK CO CAMUOT YMH Ha KOPUCTEHE KapTHUKa.

10


https://www.unibank.mk/mk-MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx
https://www.unibank.mk/mk-MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx

l VHWbGaHka

TBojama Bawka

- IIpexy nornuman /foroeop 3a Hanor uiu J[oroBop 3a TpacH
HAJIOT CO COOABETHU MHCTPYKLUH 32 IUIAKambe.

2.2.1. lIpumame Ha HAJIOT 32 IPEHOC

bankara ru H3BpHIyBa HAJIO3UTE 3a MPCHOC BO COITIACHOCT CO
BAXCYKHUTC IPONMUCU U OBHUC Omnmitu YCJIOBH. Hamno3u 3a
IMMPEHOC C€ OHUEC KOU C€ MHUIIUPAHU HaA CICAHUOT HAYUH!

- Ha xapTHja, npeky ekcro3urypu/LlenTpanara Ha OaHkarta,
€JIEKTPOHCKH, KOPHUCTEJKM TH JOTOBOPEHUTE KaHAIW 32
TUCTpUOyIHja Ha OaHKaTa,

- lkopucTeme Ha yciyrara 3a HHUIMPAhE IUTaKare OJ1 CTpaHa
Ha J]aBaTesIoT Ha YCIIyrara 3a MHUIMpame IUlakame (07I0KeHa
NPUMEHa COTJIAaCHO 3aKOHCKA PETyiiaThBa ) 1

-IPeKy OHJIAjH MPOAAXHHU MECTa, BP3 OCHOBA HA NPaBHHU U
JIOTOBOPHH OJHOCH (ITP.OOBPCKU MO KPEJUTHU MPOHM3BOAU H
ci).

XapTueHuTe HajJIo3M KOM ce JocTaByBaar no Excmosutypara
Ha OaHKaTa MOXe /1a ry nogHece KopucHUKOT mim aunaTa Kou
ce OBJIACTECHU Of cTpaHa Ha KoprcHUKOT.

BpeMe Ha HOpHUEM Ha IUJIATHUOT HAJIOr € MOMCHTOT KOra
OaHKaTa ro MpUMMIIA IUTATHUOT Hajor. baHkara ja 3a10/0KyBa
IJIATe)KHATa CMETKA Ha IUIAKadyoT 10 MPUEMOT Ha IUIATHHOT
Hajor. AKO BpPEeMETO Ha NPHEM Ha IUIATHUOT HAJOr € BO
HepaOoTeH JieH 3a OaHKaTa Ha IUIAKa4oT ce CMeTa JeKa
IUIATHUOT HAJIOT € TPHUMEH CIIeTHUOT paboTeH JieH. Bpemero
Ha [IPUEM Ha HAJIOT 3a IIPEHOC € Ae(UHUPAaHO cO TepMUHCKHOT
TUTaH CIope]] KOj paboTH MIATHUOT CHCTEM, KOj € COCTABEH JIeI
on Tapudara Ha HaJOMECTOIIM M KOj € JOCTarneH Ha BeO-
cTpaHMIaTa Ha OaHKaTa. BaHkaTta MOKe [1a rO U3BPILH HAJIOTOT
3a MPEHOC ¥ [0 UCTEKOT Ha POKOT 3a M3BPIIYBabE Ha HAJIOTOT
3a NPEHOC YTBpAeH cOo TEepMHUHCKUOT IUIaH 3a IUIATeKHH
TpaHCAKLIUK JOKOJIKY TOa € MOCJeIHla Ha JOTOJHUTEIHA
NpoBepKa Ha JIOKyMEHTaldja modapaHa COTJIACHO 3aKOHCKa
peryiaTtiBa M He € OATOBOPHA 3a 330IHETO W3BPIIyBakhe Ha
HAJIOTOT 32 MPEHOC.

3a HaJI03UTE 3a MPEHOC CO HleH AaTyM, KopucHUKOT Mopa 1a
00e30enn TOBOJIHO MOKPUTHE Ha IIATE)KHATA CMETKa Ha
IIOYECTOKOT Ha )IaTYMOT HaBCCH KaKoO )IaTYM Ha I/I3BpIHYBaH)e,
BO CITPOTHUBHO OaHKaTa ro 3aJp)KyBa IMPaBoTo Ja He I'0 U3BPIIH
HAJIOTOT 3a peHoc. Hamo3ure 3a npeHoc npuMeHu Bo OaHKaTa

1 IIpumena ox 01.03.2026 roauna

CO MJICH JJaTyM Ha peanu3alyja, baHkaTa ke Ty peanusupa, o6e3
OTJIe/T Ha TOa JaJIM JI0 JaTyMOT Ha peajn3aliija Ha HaJoroT ce
HAaNpaBeHW TIPOMEHHM HA OBJACTCHUTE NOTIHCHUIM Ha
cMeTkaTa. Bo BakoB ciydaj OaHkaTta HE CHOCH HHKaKBa
OJITOBOPHOCT 3a PEaTM3UPaHUOT HAJOT CO OTJIe] Ha Toa JeKa
BO MOMEHTOT Ha MPUEMOT UCTHOT OWJI YpEeaHO MOTMHUIIAH O]
OBJIaCTEH TOTIHMCHUK M [0 HEroBaTa peanu3anuja He Oui
OTIIOBHKAH coriacHo oBue Ommru ycnosu. [Ipu muakame,
HamyiaTa, MpeHoc Ha JNOOMBKA, KyNMyBame M MpOJaBame Ha
HEJIBIDKCH UMOT, aKIIMH ¥ XapTHU 0] BpeaHocT, KopucHukor
€ JTOJDKEH J1a TH IOYNTYBa 3aKOHCKHUTE IPOIHCH, a OaHKaTa He
OJIroBapa BO CIIy4aj HAa NMPEKPIIyBamke HA OBHE TPOIHCH.

KopucHHKOT He TH JocTaByBa 10 OaHKaTa JOKYMEHTHTE Bp3
ocHoBa Ha kou ce Bpmu MK/ mnakama (moroBopu, daxtypH,
pelIeHyja 1 CI1.), HO € JJOJDKEH Ja M 4yBa JOKYMEHTHTE CO KOH
ce JIOKa)KyBa OOBpckata U ce YTBpAyBa OCHOBaTa Ha
iakameTo.Ha Oapame Ha OaHKaTa WM HA HAJJICKEH OpraH,
KOpI/ICHI/IKOT € JOJIKCH HAaBCACHUTEC JOKYMCHTHU Aa ' JOCTAaBU
10 OaHKaTa WK 10 HAIJISKHUOT OPraH Ha YBHI.

2.2.2. I3BpuiyBame Ha HAJIOTOT 32 IMPEHOC

bankara ke ro H3BPIIM HAJIOIOT 3a MNPCHOC OOKOJIKY C¢C
HCIIOJIHCTHU CUTEC CIICAHU YCIIOBU:

- HaJIOTOT 3a MPEHOC Ja € NMPUMEH BO COIJIACHOCT CO OBHE
Ommrty  ycaoBM W TEPMHHCKHOT IUIAH 32  IUIATEKHU
TpaHCAKLUH

- Ha MJaTeXHaTa CMETKa Ha IJIakadyoT MMa DPacToNOKHUBU
CpeJICTBa 32 M3BPIIYBakE HA HAJIOTOT 33 MPEHOC M HAJIOMECTOT
3a HCTHOT coriacHo Tapudara Ha HalOMeCTOIH,

- BO HAJIOTOT 3a MPEHOC J]a CE MOMOIHETH CUTE 33I0JDKUTEITHU
eJIEMEHTH,

- CJIEMEHTHTE HE CE IOIPABaHM, MPEYKPTYBAHHU, N30PHIIaAHU
WM Ha PYT HAYUH IPOMEHETH,

- TUIATe)KHATa TPAHCAKIMja € CIPOBEJIcHa Ha JOTOBOPEHUOT
HAYuH,

- HE TOCTOjaT 3aKOHCKM TIPEYKH 3a H3BPIIyBalkE HAa
IIaTeXHaTa TpaHCaKIIyja,

- IOKOJIKY Ha Oapame Ha 0aHKaTa, a 0J CTpaHa Ha KOPUCHUKOT
e obe30eneHa 1eI0CHA M KOMIUIETHA JOKyMEHTalHja Koja e
noTpeOHa 3a WM3BpILYBakbe Ha NPETYrPaHUYHH TPAHCAKIIMU
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COIIacCHO 3aKOHOT 3a JeBU3HO paboTeme u [10a3aKOHCKHOT
aKT 3a M3BPILIYBIHE TUIATEKHU TPAHCAKIIUH CO CTPAHCTBO H

- TpaHCaKIWjaTa € COIJACHO IPONHUCUTE 3a CIIPeuyBame
nepeme napu 1 GUHAHCUPAE Ha TEPOPH3aM.

Hanosute 3a mpeHoc goctaBeHH n0 OaHKaTta BO XapTHUEHA
dhopma Mopa Aa Ouaar MOTHHIIAHA OJ KOPHCHHUKOT WIIH OIT
OBIIACTEHOTO JIMIIE HA CMETKATA.

Hanosnte 3a mpeHoc mpuMeHH BO OaHKaTa IO €JIEKTPOHCKH
maTt ce IMOTHHIIyBaaT Ha OIHANpEN OTOBOPEHHOT HAYHH
cormacHo ONIITHUTE YCIOBH 32 KOPHCTEHE Ha YCIYIH BO
CJIEKTPOHCKHUTE CEPBHCH.

[pu u3BpIIyBamke HA MPEKYTPAHUYHHU TUIATSIKHU TPAHCAKIINY,
OaHKaTa ke TO JOCTaBH IUIATHHOT HAJOT WHHUIHPAH Of
TUTaKadoT JI0 CTpaHCKaTa OaHKa Co aTyM Ha BallyTa HajJaoI[Ha
TPETHOT PabOTeH JEH MO JEHOT KOra IUIATHHOT HAJIOT €
MIPUMEH.

KomneueH gatym Ha pyeM Ha IUIATHHOT HAJIOT Ce CMeTa JIeKa €
naTyMmotr kora KopucHukor ja 00e30eiun KOMIUIETHaTa M
ypenHa AOKyMEHTalldja 3a M3BPIIyBalke Ha MpPEryrpaHUuyHH
TpaHCaKI[MHM COTJIACHO 3aKOHOT 3a JIEBH3HO padoTeme H
[To13aKOHCKHMOT aKT 3a U3BPINYBIGE TUIATEKHH TPAHCAKIIHH CO
CTPaHCTBO M OCBEH BO CJIyYaH aKoO CO IUIAKayoT HE € MOWHAKY
EKCITMIIUTHO JIOTOBOPEHO.

3a mpeKyrpaHWYHM IUIATSKHU TPAHCAKIMM BO €Bpa KOH
EBpornickata exoHoMmMcka o6Onact, OaHkata ke 00e30emu
W3HOCOT Ha TJIATeXKHATA TPaHCaKIUja na Ouje ono0peH Ha
cMeTKaTa Ha OaHKaTa Ha MPUMAYOT HAjJOIHA J0 KpajoT Ha
CJIEJITHUOT pabOTeH JIeH 1O JICHOT Ha MPUEMOT Ha TUIATHUOT
Hayior. KoHeueH 1aTym Ha mpHeM Ha IUIATHUOT HaJIoT Ce CMeTa
Jieka ¢ 1aTyMoT kora KopucHUKOT ja 00e30ea11 KOMITJIeTHATa
U ypeHa JIOKyMEHTaI{ja 3a U3BPIIYBakbe Ha MPEeryrpaHuIHu
TPaHCAKIIMHM COTJIACHO 3aKOHOT 3a JIEBU3HO paboTeHE U
[To13aKOHCKHUOT aKT 3a U3BPIIYBH-E TUIATEKHH TPAHCAKIIUHU CO
CTPaHCTBO M OCBEH BO CIIy4aH aKo CO IUIaKayoT HE € TIOWHAKY
EKCIUTUIIMTHO JJOTOBOPEHO.

[TnaTexxHa TpaHCakIWja € aBTOPH3MpaHA aKO IUIAKAYOT Jall
COTJIACHOCT 3a W3BPLIyBaWke Ha IUIATE)KHA TPAHCAKIHMja WA
cepHja IUTaTHW TPAHCAKLMH OJ KOW Taa TPaHCAKLHUja € JIel.
KopHCHUKOT J1aBa COINIACHOCT 3a M3BPILIYBame Ha ILUIATEXHA
TpaHCaKIja Ha CIICJANTE HAYUHU:

- B0 Excmosurypa/@unujana/llenTpanata Ha OaHKara co
MOTIHINYBakE HA HAJIOTOT,

- mpexy VHTepHeT 0aHKapcTBO MIIM MOOWMITHA aIUIMKAIIHja,

- IPEKy HaJIOT / TpaeH HaJOT — CO MOTMUIyBamke Ha JloroBop
3a HAJIOT / TpaeH HaJIoT U

- CO KOPHCTEHE Ha IEONTHA KapTUIKa JIOKOJIKY € KOPHCHUK Ha
ucTara.

Bo cnywaj Ha uMHUIMpame IUIATeXKHA TPaHCAKIMja TMPEKY
JaBaTel Ha yCIYTH 38 HHUIMPame TUIakame, M1akadyoT My JaBa
EKCIUTMIIUTHA COTJIACHOCT Ha JaBaTelioT Ha yciyrata 3a
WHUIIPAk-E TIaKkamke 1a MHANKPA IJIaTeKHA TPAHCAKIIH]a.

KopucHHKOT € oAroBOpeH 3a TOYHOCTa W KOMIUIETHOCTa Ha
MOJATOIMTE Ha HAJIO3UTE 3a IIPEHOC M OaHKaTa He OAroBapa 3a
nperpreHara mrera Ha KOpHCHUKOT JOKONKY Ha OaHKaTa u
JOCTaBUJI HETOYHH WJIM HETIOTIOJIHY TTO/IATOIIH 32 IUIaTe)KHATA
TpaHCAaKIIHja.

Bo cnydaj Ha yruiaTa Ha cpeacTBa Ha IUIaTe)KHATA CMETKa Ha
KopucHukor oTBOpeHa kaj OaHkara, OaHKara ro craBa Ha
pacronaram-e Ha KOpUCHUKOT M3HOCOT HAa TpaHCaKIUjaTta BO
UCTHOT PabOTeH JEeH BO KOj TM TPUMHIA CpPEACTBA BO
COTJIACHOCT CO TEPMHMHCKHOT IUJIaH 32 IJIATEeKHU TPAHCAKIUH
32 U3BpILIYBAK€ HA IUIATHUTE TpaHCcakuuu. Jlokoiky
CpelcTBaTa ce MpUMEHH BO HepabOTeH JieH Ke ce cMeTaaT 3a
NPUMEHH CJICTHUOT PabOTEH JIeH.

BpemeTo Ha mpuem Ha HaJIOT 3a MPEHOC € JeUHUPAHO CO
TEPMUHCKHOT IJIaH 32 TUIATEKHU TPAHCAKIHH, KOj € COCTaBCH
nen Ha JIoroBOpoT ¥ KOj € JIOCTaneH U Ha BeO-cTpaHuIaTa Ha
OaHKara.

HeHSBpH.IyBaH:eTO Ha HaJOTrOoT 3a MNPCEHOC Iopagu HEMAHC
PacCIioJIOXXUBOCT HaA IVIATCKHATA CMETKaA Ha KOpI/ICHI/IKOT HEC CC
CMETa 3a O,H6I/IB3H>6 Ha HAJIOroT 3a MHPEHOC U OaHkaTa HE €
JOJIKHA 3a TOa Aa o N3BCCTHU KOpI/ICHPIKOT.

KopucHUKOT € 1omKeH 1a TH T0CTaBH 10 OaHKaTa, Ha HEj3HHO
Oapame 1 BO POKOT OIpeJieNieH o 0aHKaTa, CUTE IOAaTOIH H
JIOKyMEHTaIlMja 1To Th O0apa OaHkaTa 3a J1a ce MOTBPIU Aalu
M3BPITYBAKH-ETO HA HAJIO3UTE 3a MPEHOC € BO COTJIACHOCT CO
MPOITUCHUTE 3a CIIpeuyBamhe Mepeme napu U GUHAHCHpamhe Ha
Tepopr3aM WJIH JPYTH 33I0JDKATEITHY TTporcy U KOpUCHUKOT
ce coriacyBa jeka OaHKaTa € OBJIACTCHA Ja T'0 IPEKUHE
W3BPLIYBAK-ETO HA HAJNO3UTE 32 IMpeHoC aojeka KopucHUkoT
HE TY JOCTaBH cuTe OapaHH MOJATOLHU U JOKYMEHTAIIH]a.
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Hokonky KopucHukoT He i ocTaBu OapaHUTE TOAATOLHU H
JIOKYMEHTAIFja BO OTPEIEICHUOT POK, OaHKaTa € OBJIAacTeHa
Jla TO 0/10Me N3BPIIYBAamk-ETO HA HAJIOTOT 3 IPEHOC.

bankarta MoXe /1a TO M3BPIIH HAJOTOT 3a IPEHOC H 110 HCTEKOT
Ha POKOT 32 M3BPIIYBarke HA HAJIOTOT 332 MIPEHOC YTBPACH CO
TEPMHUHCKHOT IIJIaH 32 IJIATeKHU TPAHCAKIINH 33 N3BPIIYBAkhE
Ha ITUTATHUTE TPAHCAKIIMH JOKOJKY TOoa € TOocienuIa Ha
MPOBEPKA HAa HABEJCHUTE OKOJHOCTH, U HE € OATrOBOpHA 3a
3aJIOITHETO M3BPIIYBAKkE HA HAJIOTOT 3a IPEHOC.

2.2.3. OnouBame HA HAJIOT 32 MPEHOC

Bbankara Moxe 1a 0101e 1a U3BPIIH HAJIOT 3a IPEHOC TOKOJIKY
HE CE MCIOJIHETH CHTE YCIIOBH 3a M3BPIIYBamke¢ Ha HAIOTOT U
JOKONKY OaHKaTa yTBpAM WJIM CE€ COMHEBa JIeKa
H3BPLIYBAK-ETO HA HAJIOTOT 6I/I 6I/IJ'IO CIIPOTHUBHO Ha NPOITUCUTE
3a CIpevyBambe Mepemne napu U GUHAHCHpame Ha TepOPH3aM,
WIN JIpyra 3aKOHCKa W IOJ3aKOHCKa peryiatuBa. Bo Toj
Clly4aj, ke ce cMeTa JieKa HAJIOTOT 3a MPEHOC He € TIPUMEH, a
Oankata ke ro uaHpopMupa KoprcHUKOT 32 0A0MEHHOT HAIOT
U JJOKOJIKY € MOXXHO W 33 IPUYMHHUTE 32 OJOMBAKETO M 32
HOCTanKara 3a HCOpaBKa Ha TPEIIKATE INTO JOBENe 0
onOuBam-e Ha HAIOTOT 3a MpeHoc. barkara Moxe fa mobdapa o1
KopucHHKOT Ja mitaTé HaJIoOMECT 32 HaBEIEHOTO N3BECTYBAbE
JIOKOJIKY OJIOMBam-ETO JIa CE M3BPIIU HAJIOTOT 3a MPEHOC OUIIO
00jEeKTUBHO OIPAaBIAHO.

KopHCHUKOT € OAroBOpEeH 3a TOYHOCTa M IOTIIOIHOCTA Ha
HO/IaTOLMTE BO IUIATHHOT Hanor. baHkata He oxaromapa 3a
eBeHTyaJlHaTa IITeTa Koja OM HacraHana kaj KopucHUKOT
3apajyl WU3BPIIYBamkEe Ha MOTPEIIHO, HEIEJIOCHO IOIOJIHETH,
bancudukyBaHn WM TPOMEHETH HAO3M 3a IUIAKambe.
[natHUTE HATO3M KOH HE I' HCTIOJIHYBAAT YCIIOBUTE 3a MPUEM
U TIOCTaNyBame MO UCTHTE, OaHKata T 0A0MBA M HajIOLHA
CIIeTHUOT paboTeH JieH TM Bpaka Ha KOpPUCHHKOT.

bankata He oaroBapa BO cilydaj Ha TPEKWH Ha YCIyTHUTE
MOBP3aHM CO U3BPIIyBamke€ HA IUIATE)KHU YCIyTM M 3a
MOCJIEIUIIATE OJl HACTAHATHOT TPEKHH, KOj € HaJBOp Ol
KOHTpoJia Ha OaHKaTa WM TOCIEAWIIa Ha BUIIA CHJa |
OKOJTHOCTH KOW HE MOXelle Jla OuAaT OHanpea NpeaBUICHH,
CIIPEYEHH, OTCTPAHETH WU N30ETHATH.

2.2.4. OTNOBUKYBam-€ Ha HAJIOTOT 32 NMPEHOC

2 Opnosxena npumena oa 01.03.2026 roauna

KopucHHUKOT Ha miaTe)xHa yciayra MoXe BO MHUCMeHa (Gopma
Ja TH OTNOBMKa Hamo3ure 3a 1npeHoc. IlucmeHoro
OTIIOBUKYBaHE Ha HAJIOT 3a IPEHOC MOpa J1a Ouze MOTIUIIAHO
ol KoprcHUKOT Ha miaTeskHa yciyra.

KopucHHKOT Ha TiaTeXHa yciayra MoO)XKe Ja TO OTIIOBHKA
HAJIOTOT 3a MPEHOC CO H/eH JaTyM HajmomHa a0 16.00 gacot
Ha pabOTHHUOT JIeH IITO My MPETXOAU Ha aTyMOT OIpeesieH
3a TI0YETOK Ha M3BPIIyBambe Ha HAJIOTOT.

Bo ciyuaj mHa Hempudakame Ha OapameTo 32 OTIOBHUKYBAHE
onI cTpaHa Ha 0aHKaTa Ha TPUMAYOT, OaHKAaTa TO M3BECTyBa
KopucHHKOT Ha MiaTexHa yciayra HaBeyBajKu T IPUIUHUTE
3a Hempu(]akameTo Ha OTIOBUKYBAETO.

JIOKOJIKY HAaJOroT 3a NPeHOC € WHHUIMPAH OJf WIH HpPeKy
nprumadoT, KopuCHHUKOT Ha TUIaTeXHa yciayra He MOXe Jia T'o
OTIIOBHUKA HAJIOTOT IO M3BPUIYBALEC HAa HAJTIOT'OT MJIM OTKAKO Ha
IpUMavyoT My JaJl COIJIACHOCT Ja ja M3BPIIM IUIAaTEXXHATa
TpaHcaklja. 3a OTHOBUKYBalkb€ Ha OBaa IUIaTEXKHA
TpaHCAaKIIHja [0 HABEJICHUOT POK MOTPeOHA € COTJIACHOCT O
IpUMavoT.

bankata Ha KopHCHUKOT Ha miaTexHa yciayra My HalllaTyBa
HaJIOMECTOK 3a OTIOBUKYBAaHk€ HA HAJIOTOT 3a IPEHOC
coryacHo Tapudara.

2JIOKOJIKY HAIIOTOT 3a IPEHOC € HHULMPaH NPEKy JaBaTes Ha
ychnyrata 3a WHHIUpamke Ha Iulakame, KOPHUCHUKOT Ha
TUTATEXKHA YCITyTa HEe MOXKE JIa TO OTITIOBHKA HAJIOTOT 3a MPEHOC
OTKAaKO Ke Jajic COMIACHOCT 3a HEroBO HWHHIUpAkE Ha
JlaBaTeNIOT Ha yCiyraTa 3a MHHUIMPAkE IUTakame (OII0KeHa
NpPUMEHA COTJIACHO 3aKOHCKA PeryJiaTHuBa).

$2.2.5 Yeayra 3a NpeHOCTMBOCT HA IJIATEKHH CMETKH M
IJIATeKHH YCIyrH  (O/JI0JKeHAa TPHMeHAa  COIJIacHo
3aKOHCKA peryJiaTHBa)

bankata Ha KOpHCHHKOT MMaren Ha IUIATEeKHA CMETKa My
OBO3MOXYBa KOPHCTCH-€ Ha YCIyraTra 3a NpEHOCIMBOCT Ha
IaTeXXHa CMETKa W IUIaTCKHU YCJIYTH BO HCTa BallyTa BO
KOjaIlTo Tiiacar, Kaj HOB JiaBaTell Ha IUIATEXHU YCIyrH (BO
MMOHATAMOIITHAOT TEKCT baHKa IMITO ro mpuMa MpeHeCYyBamkETO),
no mojHecyBame Ha bapamwe on crpana Ha KopucHHKOT n
cornacHo oBue OMNIITH YCIOBH.

3 Opnosxena npumena o 01.12.2024 roguna
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KopucaukoTt Moxe na mobapa M3BPIIYBAamETO HA CUTE HIIH
NOCMMHEYHN IUIATeXHU YCIYTM OJ IUIaTeKHAaTa CMeETKa
oTBOpeHa Bo bankaTa ma ce mpeHece kaj kaj Apyra banka kaze
JMIETO WMa OTBOPEHO IUIaTekHa cMeTka. Ilpomena Ha
U3BPIIYBamke HA TUIATSKHUTE YCIyrH , KopucHukoT Moxe 1a
M3BpIIM €O WM 0Oe3 NpeHOC Ha NapuYHU CpelcTBa Ha
TUIaTe)KHaTa CMeTKa Kaj apyrara banka, kako u co mnu 6e3
3aTBOpame Ha MIaTe)KHAaTa CMETKa OTBOpeHa Bo bankara miro
T'O BPIIM IPEHECYBAKHETO.

bankata Hema 1a OBO3MOXM IIPEHOC Ha CpeACTBaTa Ol
IUIaTe)KHAaTa CMETKa Kaj ApYT AaBaTell Ha IUIATEKHHU YCIyTH
JIOKOJIKY HCTaTra € HeaKTHBHA, OJIOKMpaHa, OTBOpPEHA 3a
moceOHM HAMEHH, KO0ja € OTpaHUYCHA 3a PacIoiarame, CMETKH
Ha KOM CE YyBaaT €JICKTPOHCKH MapH, CMETKa IOBpP3aHa CO
KpeIUTHa KapTHYKa W CMETKH OTBOPEHH COTJIacHO
IPaBOCHJIHA CyJICKa OJUTyKa.

BaHkarta mTO TO TpUMa TPEHECYBAKHETO IO 3alOYHYBa
CIPOBEIyBaHETO HA yCIyraTa MPEHOCIUBOCT BP3 OCHOBA Ha
bapame 3a mpeHecyBambe NOTHHMIIAHO OJ CTpaHa Ha
Kopucuukor. Bo Oapamero KopucHukoT ja oBiactyBa
baHkata mTO IO BpIIM NPEHECYBAHETO Ja U JOCTaBH Ha
baHkara 1Ito ro nmpuMa mpeHecyBameTo HH(HOpMAIIUY 3a:

- JHCTa Ha TIIOCTOCYKHUTE TPAjHU HAJO3M 33 KpPEAUTHU
TpaHchepu W HHPOPMAIMU 332 MaHAATUTE 32 JUPEKTHUTE
3aJ0JDKyBaa IITO CE NPEHecyBaaT, a JOKOJKY H3PEYHO
nobapai jmcraTa ja ja jgoctaBu U 10 KopucHukor;

- pacronoXJIMBH MHGOPMALIMU 32 TOBTOPJIMBHUTE MPHIMBHU
KpeIuTHH TpaHchepd © 3a MaHAaTUTE 32 JUPEKTHH
3a10JDKYBaa, IITO C€ U3BPILCHN BO KOPHUCT WM HA TOBAap Ha
riatexHara cMeTka Ha KopucHuKOT Bo mperxoaHuTe 13
Meceld, a JOKOJIKY H3peuHo mmobapall WH(pOpMAIMUTE Ce
JocTaByBaar 1 10 KopucHukor;

- Jla TIpeKUHE CO TpHEM Ha JUPEKTHH 3a/0JDKyBamba M Ha
NPWIMBHU KPEIUTHH TpaHchepu O JAaTyMOT ONpEAEIeH BO
OBJIACTYBAaWmETO 3a IIPCHECYBAalE Ha IUIATEKHATA CMETKa
Jnokonky baHkata mrTo TO BpIIM IpEHECYBamEeTO HeMa
BOCIIOCTABEH CHCTEM 3a aBTOMAaTCKO TIpeHAacouyBame Ha
NPWINBHUTE KPEAUTHH TpaHCPepd H Ha JIUPEKTHHUTE
3aJ0JDKyBamba KOH IUIaTe)XKHaTa cMeTka Ha KOopHCHUKOT mTo
ce OTBOpa WJIM ja MMa OTBOPEHO Kaj baHkara mTo ro mpuma
MPEHECYBAbHETO.

- Jla TM OTIIOBUKA TPajHUTE HAJIO3U O] AATYMOT OIpeiesieH BO
OapameTo 3a IPeHeCyBambe Ha TIATeKHATA CMETKa,

- Jla TO TIpeHece MPEOCTaHATO TO3UTHBHO CaJJI0 HA MAPUYHU
Cpe/icTBa Ha TUIaTe)KHAaTa cMeTka Ha KOpUCHHMKOT mTo ce

OTBOpa WM ja HWMa OTBOpeHO Kaj baHkata ro mpuma
NPEHECYBakbeTO Ha IUIATe)KHATa CMETKa Ha JaTyMOT
OIpelie]IeH BO OBIACTYBAaKETO 3a MpPEHECyBame Ha
TUIaTe)KHATA CMETKA

- J1a ja 3aTBOPY IUIATEKHATA CMETKA Ha IATyMOT OIIPE/IeTICH BO
OBJIACTYBAETO 32 MPEHECYBambe Ha IUIATEKHATA CMETKA.
Bankata mrTo ro mpuMa MNpEHECYBameTO BO POK OJ JBa
paboTHu pgeHa JoctaByBa A0 baHkata mTo ro BpUIH
MPEeHeCyBameTo Komuja ox bapamero 3aemqHO M KOMHja OX
JOKyMEHTOT 3a wuaeHTH(uKanuja Ha KopucHmkor 3a
MIOCTAaIyBambe COTJIACHO 0apameTo.

BankaTa mITO ro BpIIM NpeHecyBambeTO HMA 00BpCKa:

- J1a T Aajie cuTe mobapaHu nH(oOpManuu coriacHo bapamero
on KopucHukor gocraBeHO mpeky baHkata mTo ro mpuma
IIPEHECYBambETO U Ja IOCTAlld 10 MCTOTO BO POK OX IET
pabOTHU JEHA JOKOJIKY C€ WCIIONHETH YCIIOBHTE 32 HHBHO
npeHecyBame cornacHo 3ITYTIC,

- la IPEeKUHE CO MPHUEM Ha MPUIMBHU KPEIUTHU TpaHchepu u
Ha JUPEKTHU 3aJl0JDKyBama OJ JaTyMOT OIpesieseH BO
OBJIACTYBAWETO 32 PEHECYBAE,

- Jla TY OTIOBHUKA TPajHUTE HAJO3U OJ JATYMOT OIpEIelieH BO
OBJIACTYBAETO 32 MPEHECYBAHE

- J1a TO TpeHece MPEeoCTaHaTo MO3UTHUBHO CaJI0 Ha MapUYHU
CpeicTBa Ha IUIaTe)kHaTa cMeTka Ha KopucHukoT mro ce
OTBOpa WM ja MMa OTBOpeHO Kaj baHkarta mTo ro mpuma
MPEHeCYBambeTO Ha IUIaTe)KHAaTa CMeTKa Ha JIaTyMOT
ompezieiecH BO  OBJAcTyBamkeTO 3a TMpEeHecyBamke Ha
IUIaTe)KHATa CMETKA U

- J1a ja 3aTBOPH TIATeXKHATA CMETKA Ha IATYMOT OTIpE/IeieH BO
OBJIACTYBaWkETO 3a IPEHECYBame€ Ha IUIaTeXKHAaTa CMETKa,
JOKONKy: a) KopuCHMKOT Ha mJIaTeXHM YCIYyrd Hema
HEM3MHUPEHU OOBPCKH 3a IJIaTeXXHATa CMETKA IITO Ce 3aTBOPa
KOH JlaBarenor Ha IUIATEKHM YCIYyTH IOTO IO BpIIU
NIPEHECYBambETO Ha IUIATEXXHAaTa CMETKa M 0) BO LEJIIOCT TH
CIPOBEJ aKTUBHOCTUTE HABEACHU BO ajiHeu 1, 2 1 4 o1 0BOj
CTaB.

Joxonky baHkara mITO IO BpIIM NPEHECYBAKETO HEMOXKE Aa
OJIrOBOPH BO TOpEHABE/ICHUTE POKOBH, Ke ja n3BecTH bankara
HITO IO MPUMa MPEHECYBAKETO 3a MPUUUHUTE 32 HEMOXKHOCT
3a MTOCTAIyBambE.

Bankara mro ro mpuma mnpeHecyBameTo BO POK 01 5
paboTHM AeHa NO mpueM Ha OapaHuTe MH(GOMpauud HMa
00BpCcKa Ja TH CIPOBEE CIICAHNUTE AKTUBHOCTH:

- Jla 3aTI0YHE CO U3BPIIYBakhe Ha TPAjHUTE HAJIO3HU 33 KPEJAUTHH
TpaHcdepu KoumTo ru mnodapan KoOpuCHHKOT ox AaTyMoT

14



l VHWbGaHka

TBojama Bawka

ompeliesieH  BO  OBJACTyBameTO  3a
IUIaTe)KHATA CMETKA,;

- 5na ce obuae na rv MHPOPMHUpA IUIaKayUTe KOMIITO BpLIAT
MOBTOPJIMBY MPWJIMBHU KPEAMTHH TpaHC(epH BO KOPUCT Ha
[laTe)xHata cMmerka Ha KopucHuMkOT 3a momatonure Ha
[UIaTe)KHATa CMETKa OTBOpeHa Kaj baHkaTta mTo ro mpuma
NpEHEeCYBambeT0 W Ja UM JOCTaBH Komnuja on bapamero.
Hoxonky bankata mTO ro HpuMa IOPEHECYBAKHETO HE TI'U
nmoceayBa cuTe HHGOOPMAIUHN MTOTPEOHH 32 WH(GOPMHUpPAkE Ha
wiakaynte of Kopucaukor wnu bankara mro ro Bpmu
MPEHECYBAKHETO MOXKE Jla TM Tobapa HH(OPMAIUUTE IITO
HeIoCTacyBaar,

- 1a ro n3BecTH KOpHCHUKOT 3a HEroBuTe criennpuUIHM IIpaBa
JIOKOJIKY c€ KOPHCTH TUPEKTHO 33/10JDKYBabE,

- Ia TH HaIpaBy CUTE MOTPeOHM MOATOTOBKH 3a Mprdakame Ha
MUPEKTHH 33J0JDKyBamba W Jla 3alovHe Ja TW mnpudaka of
JaTyMOT OIpEJieNieH BO OBJIACTYBAaWETO 32 MpPEHECyBame Ha
IUTaTe)KHATA CMETKA U

- na ra uHGOpMHUpa MpPUMAYUTe KOM KOPHCTAT IUPEKTHO
3aJ0JDKYBame€ 3a Hamjiara Ha [apuyHH CpPEACTBA Ol
[UlaTe)xHata cMeTka Ha  KOpHCHHKOT HaBeleHH BO
OBJIACTYBAaKBETO 33 NPEHECYBaE Ha IUIATE)KHATa CMETKa 3a
MOJATOIMTE Ha TUIaTeXHAaTa CMETKa OTBOpeHa Kaj baHkara
HITO TO TPUMa MPEHECYBAKETO Ha TUIATeKHATa CMETKa U 3a
JaTyMOT OJ KOJIUTO AMPEKTHUTE 33J0JDKyBama MOXKaT J1a ce
HaIIaTyBaat o]l IUlaTexHata cMeTka Ha KopucHUKOT 1 1a UM
noctaBu komuja ojf bapamero 3a mpeHecyBame. JoKoJKy
bankaTa mTo TO MpUMa MPEeHECYBamkETO HE I'M MOCEyBa CUTE
uHQOpMau NOTpeOHM 3a HHPOpPMUpamkE HAa NpPUMAYUTE
nomkHa e oj KopucHukor wnu bankara mro ro BpHH
NpeHeCyBameTo Ja T 1obapa HHQOpMAMUTE IITO
HeJocTacyBaar.

Bankara mto ro BpIIM NpeHeCyBambEeTO HE cMee Ja T OJIOKHUpa
IUNIATHUOT HMHCTPYMEHT IIpeX JaTyMOT OIPElNEelIeH BO
bapameTo, 32 J1a He ce TpEeKWHE [aBambEeTO Ha IUIATCKHH
yenyra 3a KOpHCHUKOT BO TEKOT Ha CIPOBEIYBAamkETO Ha
ycIyrara Ha peHOCIUBOCT

IpeHecyBame Ha

bankara mTo ro BpIIM MPEHECYBAKHETO € JOKHA BEIHAII Ja
ro u3BecTd KOPHUCHHUKOT Jeka € MOTPeOHO Ja T'M  H3MHPH
JlocTacaHUTe OOBPCKM, BO CIPOTHBHO HEMa Jla MOXE Jia ce
U3BPIIN 3aTBOPAE Ha IJIATEKHATA CMETKA.

Bo mocramkara 3a npeHOC Ha IUIATE)XHA CMETKa Kaj APYr
JaBaTe]l Ha IUIATESKHH YyCIyrd, baHkara mrTo ro BpHHx
NPEHECYBambETO MOXKE JIa TO HAIUIATH CaMO HaJOMECTOKOT 3a
U3BPIIYBake Ha KpeIUTHUTE TpaHchepu coriacHo Omrykara

3a tapudarta Ha bankara, momeka mak H3BPIIYBamETO HA
ycITyraTta MpeHOCINBOCT € 0e3 HaIoOMeCT CoriacHo Tapudara.

2.3. KamaTn, HaI0OMeCcTOIM M IeBU3HU KYpPCeBH
2.3.1. Kamatn

bankara npeCcMEeTyBa MW CEBUJACHTHPA AKTHMBHMU W MTACUBHU
KaMaTHHM CTallK! Ha IJIATCKHATa CMETKAa BO ACHAPU U ACBU3HU
BO BUcHHA U coritacHo IlonuTukaTa 3a BUCHHA HAa KaMaTHHU
CTaIlKH.

HpeCMCTKaTa Ha KaMaTa C€ BpHIKM BO COINIACHOCT CO
3aKOHCKHUTEC IMMPONHCH U UHTCPHUTEC aKTH Ha OaHkara.

JloroBopHHTE CTpaHH C€ COIVIACHM JeKa KOPEKTHBHATA
KOMITOHCHTA Ha KaMaTHaTa CTallka ja ompeeiyBa OaHkara u
MOXKE Jla ja MEHyBa BO CJIy4a] Ha NMPOMEHA Ha 3aKOHCKaTa
perynaTuBa, peIOBHOCTa BO M3MHPYBame Ha OOBPCKUTE KOH
OaHkaTa, cTamkara Ha 3aJ0JDKHTENIHA pe3epBa Koja ja
npornuiryBa HBPCM u cramnkara Ha nH(Ianmja.

KamaTtHuTe cTanmku ce MPOMEHIMBH 3a IIEJI0 BPEMETpamkE Ha
Horosopotr cormacHo IlonuTukara 3a BUCMHA Ha KaMmaTHU
CTaIKH, U COTJIACHO ofipeouTe Bo JloroBopot

2.3.2. HagomecTouu

bankara npecMeTyBa 1 HaIIaTyBa HaIOMECTOLIU 32 OTBOPAHE

U BOJCHE HAa CMETKHUTE KaKO M 3a IUIATeKHWUTE YCIYTH U
npou3Boau Kou KOpHCHMKOT Ha CMETKa TM KOPUCTH U
peanmusupa coryiacHo oBue OMNIITH YCIOBH M COIJIACHO
Tapudara.

3a mnpomenure Bo Tapudara, OaHKara Tro H3BECTyBa
Kopucuukot Hajnonna 60 neHa npea JaTyMoOT Ha IpUMEHa Ha
n3MeHara. KopucHUKOT Ha IUIaTeKHUTE YCIYTH € JOJDKeH Aa
ja m3BecTH OaHKaTa JOKOJKY He T'M npudaka NpeanokeHuTe
W3MEHH TIpe]] TaTyMOT Ha IIpUMEHa Ha U3MEHUTE.

Jokonky KOpUCHUKOT Ha MaTeXHUTE YCIYyTH Npe AaTyMOT
Ha TpMMEHa Ha WU3MEHHUTE HE ja M3BECTH OaHKaTa JieKa T'H
on0uBa UCTUTE, K& ce cMeTa eka KOpHCHUKOT Ha TIaTeXHH
yciyru Ti npudaTuil npeyiokeHuTe u3MeHn Bo Tapudara.
Hoxonky KopucHukor ja usBecTd OaHKara JeKka HE TH
npudaka npomMeHuTe, OaHKaTa WMa MPaBO Jla TO PACKUHE
Horosopor. Hokonky KopuchHukor ja uzBectu bankara neka
He T npudaka NpoMeHHUTe, TOJDKEH € Aa AocTaBua bapame 3a
3aTBOpambe Ha CMeTKara. 3a HW3HOCOT Ha MpecMeTaHH
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HaJIOMECTOLU CE 33J0JDKYBa IUIATEKHA CMETKA COOABETHO Ha
MECTOTO Ha HacTaHyBame Ha TPAHCAKLUHUTE 33 COOIBETHATa
CMETKa U UCTHUTE ce MPHUKaXXyBaaT Ha V3BONOT Ha Iu1aTe)KHaTa
CMETKa JJOCTaleH BO XapTHeHa (opma win npeky MHTepHeT
OankapcTBO WM MOOWIHA arumkanuja. Kaj neBu3HUTE
IUlakakba W NPWIMBH OCBEH NpPOBM3MHMTE Ha OaHKara, ce
HamyiaTyBaat v mpoBusunTe Ha ctpanckute 6anku (OUR, BEN
wi SHA), Bo ciy4aj Kora € JOrOBOPEHO OBHE MTPOBU3MUH /1a CE
Ha ToBap Ha KopHCHUKOT.

3a npomenute Bo Tapudara, OaHkara ke Tr0 H3BECTH
KopucHukoT Ha HauvH npeaBuaeH co JoroBopor.

2.3.3. JleBU3HM KypCeBH

bankara BpmM KynmyBame WIM HpOJaBambe Ha CTPAHCKH
TUTATEXXHU CPeNCTBa (eBU3HM) U e(DEeKTUBHHU CTPAHCKH MapH
(edpexTHBA) 1O IEBU3EH KYPC O] MOC/IeHATA KYPCHA JIUCTA OJ1
TEKOBHHUOT JIeH, OJHOCHO KOj € JIOTOBOpEH TIoMery
KOpPUCHHKOT © Oankara. lleirocHara kypcHa mmcra Koja
MOCTOjaHO Ce€ aXypupa ce o0jaByBa Ha BeO CTpaHWIIaTa Ha
OaHKaTa Ha CIeAHUOT TUHK: https://www.unibank.mk/.

[IpomennTe BO BUCHHATa HA KAMATHUTE CTAIIKU U JEBU3HHOT
Kypc Ke ce MpUMEeHyBaaT BeIHAll # 0e3 MPEeTXOIHO
u3BecTyBambe Ha KOpPHCHMKOT, mox yclIoB HM3MeHara naa ce
IpaBu BP3 OCHOBAa Ha MEHYBame Ha pedepeHTHa KaMmaTaHa
cTanka win peepeHTer JIeBU3eH Kypc, 3a HITO BeTHAI Ke TO
u3Bectu KopucHUKOT.

2.4. brokupame U OrpaHUuyBambe Ha paboTeme CO IUIaTeXHa
CMETKa

Bbankarta uma mpaBo aa ja OJIoKMpa cMeTKaTa, Ja OTpaHu4H U
Jla HE J03BOJIM KOPHUCTEH-€ Ha CPEACTBaTa O CMETKHUTE Ha
KopucHUKOT BO cieHuTe CIydan:

e [OpajM MPUMEH IUIATEH HAJIOT 3a MPHUCHJIHA HAIaTa
BO OaHKaTa,

e IQpUMEH aKT Ha HaJUIeKEH OopraH 3a OJiokajga Ha
CpeJICTBa,

® B0 CJIy4Yaj Ha UCTEUEH POK HA BAYKHOCT HA JIOKYMEHTOT
3a uaeHtuukanyja Ha KOPUCHUKOT WM JIMIIaTa
OBJIACTEHHM O] HETO

®  3apaJii HCTEYCH POK 3a aXypHUPak-¢ Ha MOAATOIMTE Ha
KopHCHHUKOT, 0IHOCHO HCTEUEH POK 3a aXKypHUparme Ha
aruIMKalMja 3a  WACHTHU(HUKAIU]a/aKypupame Ha
KITUEHT (DU3HYKO JIUIIE,

e 3apaaud O0jeKTHBHO OINpPaBJaHW NPUYMHH TMOBP3aHH
co:
1) curypHOCTa Ha ITATHUOT HHCTPYMEHT,
2) COMHEX 32 HEaBTOPU3UPAHO WM U3MaMHHYKO KOPHCTEHHC
Ha IJIATHUOT HHCTPYMEHT, HIIH
3) 3HAUMTETHO 3TOJIEMEH PU3UK JIeKa ITakadoT HeMa Ja MOXKe
Ja TH WCHOJHU CBOMTE MAPUYHM OOBPCKH IIOBP3aHH CO
KpeIuWTHaTa JMHHUja, BO CiIy4aj Ha ymoTrpeba Ha IUIATCH
WHCTPYMEHT CO 0I00peHa KpeAuTHA JINHH]a.
e 32 3aIITHTa Ha CPEJICTBATa IO CO3HAHME 3a MOXKHA
3moymnotpe0a,
* 110 Gapame Ha KopucHukoT u
e JIpyrd cIOy4ad COTJACHO BaKEYKHTE IPONHCH H
HHTCPHUTEC AKTH KOH 6aHKaTa 'm TMpPpUMCHYBa BO
PabOTEHETO CO TUIATSIKHUTE CMETKH.
bankara ke ro m3Bectm KOpHCHUKOT TIPEKy JOTOBOPEHUTE
HAaYMHU Ha KOMYHHKaNuja 3a OJIOKHPAmEeTO Ha IUIATSKHHUOT
WHCTPYMEHT, OJIHOCHO TIPUCTAIIOT JI0 TIATeKHATa CMETKA U 3a
MPUYUHUTE IITO I'O HAMETHAaJe OJIOKUPAWETO, JOKOJKY €
MOJKHO ITpe]] OJIOKHPamk-ETO Jia HACTAIH, WK HajT0IHA BEAHAI
MO0 HEro, OCBEH aKo JaBambeTO TaKBUTE WHPOpPMAIH HE €
JTO3BOJIEHO 3apany 0e30eHOCHW MPUYHMHU, WIH CO OTJIe] Ha
NOYNTYBAETO HA  pEryJaTOpHUTE Oapama, KOWIITO
CIIpedyBaar 3a I1akadoT Aa Ouae nHPOpMHUpaH.

bankara /103BoJTyBa IpHCTAIl JI0 IUIATEKHATA CMETKA, BEIHAII
IITOM TIPECTaHaT Ja I0CTOjaT TOpEeHaBeACHUTEe MPUYNHHA. Bo
ciy4aj OJIOKMpameTo Ja € WU3BpIIeHO Ha Oapame Ha
KopucHuKOT, cMeTKaTa ke ce Je0I0OKHpa caMo OTKaKo ke Oujie
MOJTHECEHO MUCMEHO Oapame 3a JNeOIoKupame O cTpaHa Ha
KopucHuKOT,BO KaHIlenapujaTa Ha baHkaTa.

3. IEBUTHA KAPTUYKA
3.1. lepynnumja HA IOUMHU

O,Z[ILQJ'IHI/I IIOMMH yr[OTpe6eHI/I BO TOYKa 3 IO MMaaT CJICIHOTO
3HAYCHC!

-IlnateskHa KapTUYKa - BUJ HA IJIATEH MHCTPYMEHT KOj MY
OBO3MOKYyBa Ha IUIaKadyoT Ja WHUIMpA TpPaHCAKIHja CO
neOuTHa WM KpeAWTHA KapTHYKa M KOjIITO MOXE Ja ce
KOPHUCTH OJ IMAaTEJIOT 3a TIaKamhe Ha CTOKH M YCITyTH W/UITH 32
MOBJIEKYBa€ W/WIM  TIOJIOKYBalkeé Ha TOTOBMHA (BO
noHaTaMoIleH TekcT: Kapruuka);

-JloNoJTHUTEIHA KAPTHYKA - KAPTUYKA, KOja Ha Oapame U co
OBJIACTYBam€ O/ KOPHUCHHKOT Ha OCHOBHATa KapTH4KaTa ce
M3/1aBa Ha JOTOJIHUTEIHUOT KOPUCHUK HA KapTHUYKATa, U T'H
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KOPUCTH CpeICTBaTa OJ CMETKaTa/UTe Ha KOPHUCHUKOT Ha
OCHOBHATa KapTHUYKa,

-KopucHuk Ha OCHOBHA KapTHYKa - KODUCHUK Ha
KapTU4KaTa, CONCTBEHHK Ha CMETKaTa/uTe, KOj ce TOBapH 3a
TPOILIOLUTE KOM HACTaHYBaaT CO KOPUCTEHE Ha KapTUUKATA;

- KopucHuk Ha J0MOJIHMTeIHA KAPTUYKA - KOPHUCHUK Ha
KapTU4KaTa, Ha KOj My € M3Ja/ieHa IOTOJIHUTEIHA KapTHiKa Ha
Oapame U CO OBJIACTYBamb€ OJ KOPHUCHMKOT Ha OCHOBHATa
KapTHUYKa;

-JIlHeBeH TUMHT - U3HOC Ha CPEICTBa, OpPOj HA TPAHCAKIIMU U
MaKCHUMaJeH HM3HOC Ha TpaHcakuuja kou KopucHUKOT Ha
KapTH4KaTa MOXK€ Ja T'M KOPHUCTH IHEBHO, BO TProBUja WM
TrOTOBHHA,

-Tpoiouu - cute 3aJ0KyBamka 32 U3HOCOT Ha TPAHCAKIIHUTE,
TPOILLOLHUTE, YICHAPUHHUTE, HAZIOMECTOLUTE U KaMaTUTe KOU
HACTaHyBaaT CO  KOPHUCTEHETO Ha  OCHOBHAara W
JOTIOJTHATETHUTE KapPTUUKH;

-IIOC — TepMuMHAN - €IEKTPOHCKU Yped HHCTAIApPAH Ha
MPOAKHUA MECTa WM OaHKapCKH IMANTEePH KOj CIYKH 3a
€JIEKTPOHCKO CIIPOBEAYBabE Ha TPAHCAKIIHY;

-PIN (Personal identification number) - TaeH mu4eH
uaeHTH(UKANOHeH Opoj Ha KOPUCHHKOT HAa OCHOBHaTa
KapTU4Ka, OJHOCHO KOPHCHUKOT Ha JOIMOJHHUTEIHATA
KapTHU4Ka, KOj CIIYy>KH Kako HICHTU(UKAIMja TIPU KOPUCTCHE
Ha KapTh4kaTa Ha 6ankomar u POS Tepmunair;
-ABTOpH3alMja - TOCTalKa CO KoOja ce MpoBepyBa Jaiu
KOPUCHHKOT Ha TUIATEKHH YCIyTM WM JaBarelioT Ha
TUTATE)KHU YCIyTH WMa MpPaBO Jla HM3BPIUIyBa OIpPEICICHH
JIejCTBHja;

-BaHkomMaT - eJEeKTpOMEXaHWYKH ypeJ KOjIITO WM
OBO3MOXKYyBa Ha OBJIACTCHUTE KOPWUCHHIIM, BOOOWYAEHO
KOPUCTEJKM MAIIMHCKMA BUMTIMBA IUIACTHYHA KapTHYKa, Aa
NOBJIeYaT TOTOBUHA O]l HUBHUTE IUIATEKHU CMETKU /WM A2
00e30e11 TpucTar KoH JPYTH YCIYTH Kako IITO ce MPOoBepKa
Ha cocToj0a, MPEHOC Ha MapUyYHU CPEICTBA, MOJIOKYBabE Ha
TOTOBHHA U BaJlyTHA KOHBEP3Hja;

-TproBen — nmpuMau Ha TIakame O3HAYEH KAaKO MpUMad Ha
CpPE/ICTBA KO C€ MPeAMET Ha MHCTAHT 0J0OpEHue 3a MPEeHOC
Bp3 OCHOBa Ha Oapame 3a IUIakame A0 MPOJAKHO MECTO Ha
TpProBeI;

-MefyHapoanu IaTeXXHu uHcTuTymum - Mastercard®
Worldwide u Visa International.

Cute TepMHHH KOU HE C€ KOHKPETHO Ie(pHHUPAHU BO OBHE
OnmTH yciioBH, a ce OJHECYBaaT Ha IJIATE)KHUTE YCIYyTH U
YCIIyTUTE CO JAEOMTHH KApTHUKH, OAHKAPCKU YCIYTH WU
JPYTU TUIATEXXKHU YCIYTH TO MMaaT 3HAYEHETO YTBPJEHO CO
3aKOHOT 3a TUIATeXHH YCIYTH W TUIATHA CUCTEMH Kako W CO
COOJIBETHHUTE MPOITHUCH.

3.2. I3naBame Ha KAPpTHYKA

JeOutHa KapTHuka Ha (QU3UYKO JHIE — OCHOBHA WM
JOTIOJTHUTENIHA KapTH4Ka MOBp3aHa CO IJIaTeXHa CMETKa BO
MK/, EYP wm YCJ| ma KopucHmk Ha KapTHdKa, Koja
BAHKATA ja u3maBa Ha ocHOBHHOT KOpHCHHK W Ha HETOBO
Oaparme W OBIIACTYBamkE Ha JIOMOJHUTETHHOT KOpHCHHMK Ha
KapThuka. JleOuTHaTa KapTHIKa MOXe Ja Omme OeCKOHTaKTHA
YHIT KAPTUYKA U OECKOHTAKTHA CTUKEP KapTHUYKA.

JleOnTHa KapTW4ka Ha TIpaBHO JIMIe — JOeOMTHA OW3HHUC,
OIHOCHO JIeJIOBHA IUTaTe)XHA KapTHUYKa, OCHOBHA WJIH
JIOTIONTHUTENHA OECKOHTAKTHA YWI KapTH4Ka IOBp3aHa CO
miarexHa cMerka Bo MKJ[ Ha KopucHuk Ha kapTuuka, Koja
BAHKATA ja uznaBa Ha ocHOBHHOT KOpHCHUK M Ha HErOBO
Oapame U OBIACTYyBaWkE Ha JOMOJHUTETHUOT KopucHHMK Ha
KapTHYKa.

bBankaTa Bp3 OCHOBa Ha IOJHECEHA alUIMKaLja My M3aBa Ha
OaparenoT qeOUTHA KapTHUKA.

BankaTa Bp3 OCHOBa Ha MOJHECEHA allTUKalMja My H3]aBa Ha
OapatenioT nebutHa kKapTuika.KapTuykaTa € CONCTBEHOCT Ha
bankata m He e mpeHocnuBa Ha Apyro jaune. Pokor Ha
BR)XKHOCTA HA KApTHYKaTa € O3HA4YEH Ha HEj3MHaTa NpeiHa
ctpaHa. Toj pOoK aBTOMaTCKH c€ IPOJOJDKYBA U C€ 33aJ0JKyBa
cmerkata Ha KOpHMCHMKOT Ha KapTHYKa CO HEOIXOIHHUTE
HA/IOMECTOLM M TPOIIOLM 32 OOHOBYBame Ha KapTHUKaTa,
cornacHo co Tapudara Ha bankara. bankara ro 3aapxyBa
MpaBOTO Jla HE TO TMPOJOJDKH POKOT Ha BaXHOCT Ha
KapTHikara, 0e3 1a r'u 00pa3ioKu MPUYUHHTE.

Jokonky KopucHHKOT Ha KapTH4Ka IMa Hamepa Jia ja 3aTBOPH
KapTHUKaTa, TOJHKEH € 0 45-THOoT KaJeHIapCcKH JIeH, CMETaHO
HaHa3ajJ oOff TOCIETHHOT JEH OJ MEeCeHOT HaBeJeH Kako
BRXHOCT Ha KapTH4KaTa, MMCMEHO Ja JIOCTaBH Oapame 10
bankata w pa ja Bpatm Kaprtuukara. Kapruukara ce
JIeaKTHBHpPA COTJIACHO Mpouenypure Ha baHkara.

Cekoe nu1e KO ja KOPUCTH KapTHukaTa u coogsetnuot [IMH
W/ ce TOoTHnuIIe Ha Oejelmkara ke ce cMeTa JeKa e
OTIOJIHOMOIITEHO JIMIIE 12 ja KOPUCTH KapTHUKaTa (He3aBUCHO
0l Toa Janu € cooABeTHHOT KOpPHCHMK Ha KapTHYKara).
bankara mma mpaBo J1a ja 33/I0JDKM CMETKaTa co cyMaTa Ha
W3BPILCHAUTE OIEpPaIiK, KOja € aKTUBHpaHa W EIEKTPOHCKU
perucTpupana 1o Toj Ha4uH.
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KopucHukoT Ha KapTM4ka HWMa TIpaBO Jia U3BpIIyBa
0C3rOTOBHHCKH IIIakama W J1a MOAWTa IMapd BO TOTOBO CO
KOPUCTEHh¢ Ha KapTHYKaTa N0 OIMPEACICHUTE JTUMHUTH O]
crpaHa Ha baHkara.

bankara Moke €JHOCTpaHO Ja TH NPOMEHH JFMHTHUTE Ha
KapTHUKaTa.

3.2. [InaTe:KkHU TPAHCAKIMHE CO KAPTHYKA

JeOutHaTta kapTuika Ha baHkara e yHHBep3aJeH UCTPYMEHT
3a IUTaKkame Ha CTOKU U YCIIYTH, 32 TMOAUTake Ha TOTOBUHA O
0aHKOMAaTH M Ha CUTE MecTa 3a UCIUIaTa KOM HOcaT 3HaK
Mastercard®/Visa® Bo 3emjaTa W CTPaHCTBO, Kako W 3a
JIETIOHUPAkE Ha TOTOBHHA Ha IuaTtexkHaTa cmetka Bo MK/ co
KOja € MOBp3aHa KapTUJKara, Ha OaHKkoMaTuTe Ha baHkaTa Ha
KOU € OBO3MOJKEHA 0Baa yciyra. JlenoHupame Ha TOTOBUHA HA
0aHKOMAaT HEe € OBO3MOXKEHO 32 ACOMTHU KapTUYKH TOBP3aHU
co cmeTka Bo EYP nim YC/I. Kaptuukarta Moxe J1a ja KOpUCTH
HCKIIY4YMBO JIMIC HAa YUC UME € U3JaJcHa KapTU4iKarta,
JI0 KCTEKOT Ha POKOT Ha BA)KEHH-E O3HAUCH Ha HEj3MHATa [IpeHa
ctpana. KapTuukara He cMee Ja ce 1o3ajMyBa, mpedpiryBa mim
JOCTaByBa HA TPETH JIMLIA HA KAKOB U Jja € Apyr HauuH. bpojot
Ha KapThykaTa, pokoT Ha Baxeme u CVV/CVC xonm — Tpu
3aKOCCHHU LII/I(I)pI/I HCrmMmIaHyu 140 JIEHTaTa 3a IIOTIIMC Ha
1033/IMHATa Ha KapTH4KaTa He Tpeba Ja UM ce COOMNIITYBA Ha
TPETH JIHIIA.

CpenctBara ce kopuctaT of cTpaHa Ha KopHCHUKOT Ha
KapTU4Ka co JeOUTHa KapTHIKa, a COTIACHO OMIITUTE YCIOBU
u oapenoure ox JJorosopor.

bankara ompenenyBa JHEBHH JMMUTH 33 KOPUCTEHE CO
kapTnikara. KOpHCHUKOT Ha KapTU4kKa € WHPOpPMHUpaH 3a
JTHEBHUTE JIMMHUTH TIPH aIlUTMIIUPAETO 33 KapTuika. bankara
ro 3aJpKyBa NpaBOTO Ja BPIIM NPOMEHAa Ha BHUCHHATAa Ha
JTHEBHUTE JTUMUTH.

KopucHUKOT Ha KapTHUKa MpH alUMIHPAameTo 3a KapTHYKa
MOJKE J]a OINIPENENH THEBHU JINMUTH KOM CE€ Pa3iIMKyBaaT O]
JUMHUTHTE ONpEIeSeHH O]l cTpaHa Ha baHkaTta. J[HeBHuUTE
JMMUTH MOXKE J]a ce MEHyBaaT Ha Oapame Ha KopucHUKOT Ha
KapTH4Ka 3aBHCHO OJl HETOBHTE IOTPeOM 3a KOPUCTEHE Ha
KapTU4Kata, 3a LITO JOCTaByBa IMCMEHO Oapame 10 bankara.

KOpI/ICTCI-LCTO Ha KapTH4ikaTrta C€ BpIIM BO paMKH Ha
PACIOJIOKIIMBOTO CAJII0 HA IUIATCIXKHATA CMETKA, OJHOCHO BO
paMKHU Ha JHEBHUTEC JIMMUTH.

KopucHUKOT Ha KapTH4KaTa MpH KOPHUCTEHE Ha HCTaTa Ha
I[IOC ypenn xom dYWTaaT MarHeTHa JIEHTA W/WIM YHII, TO
MOTBPAYyBa U3HOCOT Ha IUIAKAmETO CO MOTHHC Ha Oernenrkara
1/ co HIeHTU(DUKAITNOHCH opoj IT1H.
Unentndukannonen 6poj (IIMH) bankata my ro maBa Ha
KopucHHMKOT Ha KapTUYKaTa 1 € Mo3HaT caMo Ha KopHCHUKOT
Ha kaptuukarta. [IMH-ot e komOuHanmja ox yetnpu uudpu u
MMa JIejCTBO Ha MPaBHOBAJIM/CH MOTIHC U € CTPOTO JOBEPJIHB.
KopucHuKOT Ha KapTHukata He cMee Aa ro kaxysa [IMH-ot,
Jla TO 3alluIllyBa HA KapTUYKaTa, WIX HA OCTAHATH JOKYMEHTH
IypH U BO pasnnieH penocien. KopucHUKOT Ha kapTudkara e
noikeH no npueMoT  Ha ITMH—oT ucTHOT 1a ro 3anoMHH U
BEAHAIl MOToa Jda ro yHumrTd. Hacramarara mrera on
snoynorpebata Ha kaprtuukata u [IMH-or ¢ Ha TOBap Ha
KopucHukoT Ha KapTHUKaTa.

3a ne0UTHA KAPTHYKA HA MPABHO JINILIE:

Tpancaknuute kon KOprCHUKOT Ha KapTHYKaTa T H3BPIIyBa
3a MoAnramke Ha ToToBrHA Ha 6aHkomaTH u Ha [1OC ypenn Ha
bankata wnu Ha ypeau Ha Jpyrd OaHKH BO 3eMmjara U
CTPAHCTBO, C€ EBHJCHTHpAaaT Kako OJUIMB O] IUIATeXKHaTa
CMeTKa 110 OCHOB Ha ,,JICII1aTa BO TOTOBO O COIICTBEHA CMETKA
BO T10JI132 HA [IPAaBHO JIMIE HA OCHOB Ha: OTKYII HA 36MjOAEICKU
NPOU3BOJH, MAaTEPHjaIHU TPOUIOIM M JIP.OCHOBH COTJIACHO
nporucure” (mudpa 860).

Tpancakuunte kon KOprCHUKOT Ha KapTHYKaTa 'l U3BPIIyBa
3a muakame Ha croku W yciayrn Ha IIOC Ttepmunuan Bo
TProBuja, Cc€ EBUACHTHpAaaT KaKo OAJHMB O]l IJIaTeXHaTa
CMETKa I10 OCHOB Ha ,,] [1akame o 0CHOB Ha U3BPILIEHU YCIYTH
noMery npaBHHU CyOjeKTH, OCBEH IO OCHOB HAa MHBECTHUIMH'
(mmmdpa 220).

CropHo Tpancakuuure Ha Oankomatn u I[IOC ypemm, ce
€BUJICHTHPAaT Kako MPUJIMB Ha MJIaTeKHATa CMETKA 110 OCHOB
Ha ,]lakame 1Mo OCHOB Ha W3BPIIEHM YCIyTH OMel'y MpaBHU
cy0jeKTH, OCBEH 110 OCHOB Ha MHBecTHIMH ‘(1mdpa 220).

TpancaknunTe Kou KOpHCHUKOT Ha KapTHYKaTa T'M W3BPITYBa
3a JIeTIOHNpark-€ Ha TOTOBHMHA (JIHEBEH MMa3zap) Ha 6aHKOMAaTH Ha
bankaTta, ce eBHJCHTHpaaT Kako NPWIMB Ha IUIaTe)KHATA
CMeTKa 110 OCHOB Ha “YTuIaTé BO TOTOBO Ha COIICTBEHA CMETKA
0]l JHEBEH Ma3ap W Hamjara Ha YEKOBM HAa WHIUBHUIYaJTHH
tprosi noenuuiy’” (mmgpa 800). CTOpHO TpaHCAKIMHTE 3a
JETIOHNpame Ha TOTOBMHA Ha OaHkoMaTu Ha bankata ce
eBUIeHTHpaat Kako ouuB (mudpa 800).
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IIpu kopucTeme HA KapTUYKATa 3a JCTIOHUPAKE Ha TOTOBUHA
Ha OaHKOMarT, JOelMOHWpaHaTa TOTOBMHA Ke Oume Ha
pacrionarame Ha KOPHCHUKOT Ha KapTHYKaTa, BO HAjKPaTOK
POK TIOCIIE YCIEITHO pealn3upaHa TPaHCAKIIH]a.

Ha 6ankomarture € 103BOJICHO JETIOHUPARkE CaMO Ha KHIDKHH
U TIOMMMEpHH OaHKHOTH. He e 103BOJICHO IenoHMpame Ha
MoHeTH. Jlokonky KOpHCHHKOT Ha KapTHYKaTa BHECE MOHETH,
UCTUTE Ke OMmaT 3aAp>kaHu BO OAHKOMATOT, HO M3HOCOT Ha
MOHETHTE HeMa Ja Ouae ACTMOHMpPaH Ha CMeTKara Ha
KopucHHUKOT Ha KapTHYKaTa.

bankHoTMTE KOM TIpM JeNoHUpamke H Bepudukanuja ce
W3JBOCHH Kako JNaxHu win QancudukyBanu, bankata v
3a/Ip’KyBa, COIJIACHO 3aKOHCKaTa OOBPCKA 332 OTKPUBAKBE U
MOBJIEKYBame (pajcu(puKyBaHu mapw.

bankHoTMTE KOM TIpM JeNOHUpamke H Bepudukanuja ce
U3JIBOCHH KaKO OUITETEeHH, ce BpakaaT Ha KopHCHUKOT Ha
KapTU4KaTa [Py U3BPIIyBamke Ha TPaHCAKIMjaTa U UCTUTE HE
ce JETIOHUpaaT Ha IUIaTeKHATa CMETKA.

H3nocor koj mo BepuduKanuja Ha OaHKHOTHTE ke Ouje
JICTIOHUPAH € MPUKAKAH Ha eKPaHOT Ha OAHKOMATOT.

I[Tpu kKopuCTeHe Ha KapTHUKaTa 3a TUIaKambe Ha CTOKU U yCIyTH
Ha [TOC ypenn KopucHHKOT Ha KapTHYKaTa € JOJDKEH Jia ja
npoBepu Oesiemrkara mMTO My € JaJieHa O TProBEeLOT M IO
notpeda na ja mornumiie. [lormmcoT Ha Oenemrkara Tpeba aa e
UCT CO TOTIHUCOT KOj € Ha I03aJMHaTa Ha KapTUYKaTa.
Tproeenor nma mpaBo on KopucHukor Ha KapThykarta jaa
noGapa MoTBp/a 3a JTNIHUOT UIACHTHUTET.

[Ipn nnakameTo Ha MHTEPHET HAMECTO IOTIIUC BO IOBEKETO
ciryyan ce kopuctu CVV/CVC u OTII - eqHOKpaTHa JIO3HHKA
koja ce noousa npexky CMC nopaka Ha MOOWJIEH TeJe(hOHCKH
Opoj peructpupaH BO baHkaTta W € BaluJeH camMoO 3a
KOHKpETHaTa TPaHCaKIMja Kaj TProBIM KOW y4eCTBYBaaT BO
nporpamute Mastercard ID Check u Visa Secure.

[MoTnuinyBajku ja 6ernerikara wid BHecyBajku ro [IMH-ot nnu
COOMIITYBajKku T0 OpojoT Ha kapTuukarta, CVV/CVC u OTII
(kaj TProBIM KOU y4ecTByBaat BO mporpamute Mastercard 1D
Check u Visa Secure), KopucHuKOT Ha KapTHYKaTa IO
MOTBP/yBa U3HOCOT Ha TUIAKAKkETO U ja oBiacTyBa bankara na
ja 3aJI0JDKY TUIATe)KHATA CMETKA U J1a ja 0100pU CMeTKaTa Ha
TProBeLOT CO U3HOCOT Ha MJIaKambEeTo.

KopucHukoT Ha kapTuikarta ce 00Bp3yBa, MPU KyMyBamke Ha
CTOKA WJIH YCIIYTH, Jia IPHUMU €IeH MPUMEPOK O] CBHJICHIIHjaTa
Ha TPOIIOIMTE W/WJIU J1a TOTIIHIIE OCIIeIITKa.

[Ipn kopucTeme Ha OCCKOHTAKTHA KapTHYKa/CTHKEp 3a
OECKOHTAKTHO TUTakame W TOJUTamke Ha TOTOBHHA, UCTOTO Ce
BpILHU cO  mOoOmIKyBame  WIM  JONHpame  Ha
KapTUYKAaTa/CTUKEPOT OO  YpemoT KOj  TOAIPKYyBa
OCeCKOHTAaKTHa TeXHOJOrHja. 3a OECKOHTAKTHU IUIakama CO
m3Hoc g0 2.000 MKJI 3a Mastercard/2.500 MKJ] 3a Visa
KapThiky, He ¢ motpeden [IMH 3a moTBpaa Ha miakameTo
(0BOj HM3HOC MOXE Ja Bapupa 3aBHCHO OJ OpEHIOT Ha
KapTUYKaTa, IPOJaXHOTO MECTO W 3eMjaTra BO KOja Ce BPIIH
TUIaKamkeTo). 3a TOTBp/Aa Ha IJlakamka HaJ OBHE HW3HOCH
notpeder e [IMH. 3a OecKOHTaKTHO MOAWTamke Ha TOTOBHHA
HEONOXOAHO € BHecyBame Ha [IMH, He3aBUCHO 01 H3HOCOT HA
TpaHCaKIujara.

CrokuTe U yCIyruTe KyneHH co KapTuikaTa, KopucHUKoT Ha
KapTHYKaTa He cMee Jja TY NPOoJajie UM BpaTH 3a TOTOBHHCKA
HaJIOKHaJa.

He e no3BonieHO kKapTHUKara Ja ce KOPHCTH 3a KyIyBame Ha
nmopHOTpadCcKu COAPKUHU, MPOCTUTYIIH]ja, OPYXKje, TProBHja
CO JIpora M OTMOjJHH CPEICTBA, KAKO M 3a JPYrd HE3aKOHCKH
JIejCTRa.

Cexkoe HE3aKOHCKO KOpDHUCTEH-¢ Ha KapTHuKaTa € Ha
MaTepHujajHa, MOpajHa W KpPUBHYHA OJATOBOPHOCT Ha
KopucHuKOT Ha KapTHUKaTa 1 ce Ka3HyBa cO 3aKOH.

Bbankarta Moke 6e3 0OpasokeHne a ro YCKPaTH MpaBOTO Ha
MMOHATAMOIITHOTO KOPHCTEe Ha KapTH4KaTa, 3a IITO TO
u3BectyBa KOpHUCHUKOT Ha kapThyka. Bo TOj ciydaj
KopucHMKOT Ha KapTWuykaTa € JIO/UKEH Ja ja TOHWIITH
KapTHYKaTa 10 YUIOT M MarHeTHaTa JICHTAa U JIa ja BpaTu BO
Banxara.

3.3 [Inakama HA OOBPCKH MO OCHOB Ha TPAaHCAKIHHU CO
KAPTHYKH, KAMAaTH U HAJI0MeCTOL U

3a KopHCTeHE Ha KapTHukaTta, KOpHUCHUKOT HA KapTHYKaTa €
JIOJDKeH Ja W Tjaka Ha baHkarta HajgoMecTonyd W Kamartu
coriacHo co BaxxeukaTta Tapuda u [lomuTnkaTa 3a BUcHHA Ha
KamaTHUTe cTtanku Ha bankara. KamaTtute u Hamomectouure
kou KOpHUCHUKOT Ha KapTHYKaTa W T'W JOJKM Ha baHkara,
bankara cimy:kOeHO Iy Haruaka oj cMeTkaTa. Bo ciydaj kora
Ha CMETKaTa HeMa JOBOJIHO CpEACTBAa 32 TOKPUBAmkE Ha
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TpaHCaKIMHTE, 3210JDKCHUTE KaMaTH ¥ HaJOMECTOLH U IPYTO,
bankara mmMa mpaBo BO COTJIACHOCT CO BaKCYKUTE OMIITH
YCIIOBM Ja TH HaIUlaTh CciayxOeHo (0e3 Cyacku Haior)
M3HOCHTE KOH M T JOJDKH KOPHCHHUKOT Ha KapTHIKaTa O/ CUTE
JpYTH HETOBH CMETKH BO baHkara.

3a eBeHTyaJHUTE HMCKOPHUCTEHH H3HOCH OJA I03BOJICHOTO
npedyekopyBame, KOpHCHMKOT Ha KapTHuKaTa Iulaka Ha
bankara kamaTa Ha MECEYHO HUBO BO BUCHHA OIPEJEICHA O
bankata. 3a kapTruku nosp3anu co cmeTka Bo EYP nmu YC/|
HEMa  MOXKHOCT 33  KODUCTCEH,€ Ha  JO3BOJIEHOTO
IIPEYCKOPYBALE.

Bucunara Ha kaMaTHaTa cTanka U HAYMHOT Ha MPECMETKA CE
MpoMeHIuBH corjacHo [lonuTukarta 3a BUCHHA HAa KaMmMaTHU
cranku Ha bankara.

Hanomecrouure ce yTBpAGHW H TIPOMEHJIMBH COTJIACHO
npomenuTte Bo Tapudara na bankara. Tapudara Ha bankara u
CUTE MPOMEHHU HACTaHATH BO HeEa, TOCTAITHU CE HA MHTEPHET
CTpaHaTa M BO EKCIIO3UTypuTe Ha baHkara.

3.4 EBueHnmja Ha M1akama

3a neOWTHU KapTUYKU TOBp3aHH co cMmeTka Bo MKJI, curte
IUlakamba W TOJWUTalke Ha TOTOBUHA BO  CTPAaHCTBO
3a/I0JDKYBabETO Ha IUIaTeKHaTa cMeTKa Ha KOpHCHUKOT Ha
kaptuukata e Bo MKJl mpum mTOo TpaHCcakmujaTta e
npeBalyTHpaHa oj BalyTaTa Ha TpaHcakuujata Bo MK/l co
NpPUMEHAa Ha KypCHHU JINCTH OJf MEryHApOJHU KapTUYHH
opranmzaimu W Haponna banka nHa PemyOnuka Cesepha
MakeoHuja, OCBEH aKo HeE € MOMHAaKy ypeaeHo co Tapudara
Ha bankara. Tpomronure u NpOBU3UUTE 32 KOHBEP3Hja IIOMery
BaJyTHUTE ce Ha ToBap Ha KOPUCHUKOT Ha KapTHYKaTa.

3a 1eOUTHU KapTHUUKK TOBp3aHu co cMeTka Bo EYP/YC]/I, 3a
CUTe IJIakama M TOJUrame Ha TOTOBHMHA 33J0JDKYBambeTO Ha
maTekHata cMeTka Ha KOpHCHMKOT Ha KapTHYKaTa € BO
EYP/YCU, npu 1ro:

- TpaHcakuuute u3BpiieHn Bo MK]JI ce mpeBaiyTupaar BO
EYP/YC] co npumena Ha kynoBeH kypc Ha BAHKATA na
JICHOT Ha KHIKEHE Ha TPAHCAKLUUTE;

- TpaHCAKIMWUTE W3BPIICHM BO JIpyra BalyTa, paziNdHa O]
MK/, ce mpeanytupaar Bo EYP/YC]I co mpumeHa Ha
KYPCHH JINCTH Off MEI'YHApOJAHHU KAPTUYHU OpPraHU3aLu U

- TpecMeTKaTa Ha MPOBU3MHTE  (TPAHCAKINCKH |
HETpaHCaKIMCKN) ce u3BpuryBa Bo MKJI, a 3amomxyBame Ha
u3HOCOT Ha mpoBusuutre ¢ Bo EYP/YCJI, co mpuMeHa Ha

cpenen kypc Ha Haponmna banka Ha PemyOmnuka CeBepna
Makenonuja Ha AEHOT Ha KHIDKEHE HA IIPOBU3UUTE.
Otmnarata Ha cuTe OOBPCKM HAIPaBEHH CO KOPUCTECHETO Ha
KapTHUKaTa, HE3aBUCHO OJ] TOA JIaJIU CE HAllpaBEeHH BO 3eMjaTa
WM BO CTpaHCTBO KOPHCHUKOT Ha KapTH4YKaTa ja BPIIM BO
BaJyTa Ha CMETKaTa.

bankara ja 3ago/kyBa CIy’)kOEHO CMeTKaTa CO CyMHUTE Ha
TUIakamkaTa, U3BpIIeH: o7 KOpUCHUKOT Ha KapTHYKaTa CIIopes
penocienoT Ha HW3BpIIEHWTE TpaHcakuud. JloKonKy Ha
CMeTKaTa HeMa JOBOJIHO CPEACTBA CATI0TO KOE €BEHTYATHO Ce
(bopMupao Mo OCHOB Ha U3BPIICHUTE TPAHCAKIMH, TPOLIOIIH,
KaMaTH, HaJJOMECTOIH U JIPyTo, 3all0YHyBa Ja Ce BKamMaTyBa
Kako Hemo3BosieH oBepapadT cormacHo  Tapudara.
KopucHUKOT Ha KapThykata € JOJDKCH Ja To TOAMHUPH
BEJIHAIIL.

3.5 O0BpCcKH HA KOPUCHUKOT HA KAPTUYKA U HA 0aHKATA U
OJIrOBOPHOCTH MPH KOPUCTEH:E HA 1e0MTHA KAPTHYKA

KopucHHUKOT Ha KapTHUYKaTa ce 00Bp3yBa:

a) J1a ja YyBa KapTUYKaTa CO TPHKa Ha J00ap COIICTBEHUK U Ja
ja KOpHCTH caMO JMYHO, BO COIJIACHOCT CO YCIOBHUTE 3a
HEj3WHO MJIaBalb¢ U KOPUCTEH-E, CO IOYUTYBamke Ha ONIITUTe
YCJIOBH M IPENOpaKuTe 3a 6e30e1HO M CUTYPHO KOPHCTEHE Ha
KapTHYKUTE 00jaBeHN Ha MHTEPHET CTpaHaTa Ha baHkara;

0) na o0e30eqyBa BHUCTMHHTH, TOYHH U aKypHpaHH
uH(opMaru 3a cebe u BO ciIydaj Ha MPOMEHa Ha OCHOBHHTE
NOAATOIHM (aJpeca Ha )KUBECH-E WITH aJipeca 3a KOMyHHUKaIuja,
uMe H/WIH nipe3uMe, paboToiaBel] H/uin TenedOoHCKU 0poj) 1
Ha CUTC OCTaHaTH I10J4aTOLM KOH BHI/IjaaT Ha MOpaBOTO Ha
KOPHCTeHE Ha KapTUYKaTa, JOJDKEH € BEIHAIl 3a HMCTHUTE
NHCMEHO J1a ja n3Bectu bankata. Bo cnporuBro bankara moxe
Ja My TH CKpaTH KOPHCHHYKHTE INpaBa Ha KopucHHKOT Ha
KapTHyKaTa, Ja T'M HAIUIATH CHTE TPOLIONHM HACTaHATH CO
KOPHCTEHE Ha KapTUIKaTa, KaKO M TPOLIOIMTE CO TIPOHAOT abe
Ha KopHCHHUKOT Ha KapTUUKarTa;

B) Ja 1 TU BpaTu OCHOBHATa U AOIIOJTHUTECIIHATA KapTH4YKa Ha
bankara 1o MCTEKOT Ha HHMBHATa Ba)XXKHOCT, 1O Oapame Ha
bankata ¥ BO Jpyru cilyyad COTJIACHO OIIITHUTE YCJIOBH U
YCIIOBUTE HaBe/IeHH BO JIoroBOpOT;

T) IPU OTKaKYyBamke Ha KAPTUUKaTa, 10 45-THOT KaJICHIApCKH
JI€H, CMETaHO HaHa3aJl oOJi TNOCIECAHHOT JEH OJ MECElOT
HaBCACH KaKO BaAXXHOCT HA KapTH4YKaTa, MIMCMCHO Aa NJOCTaBU
Oapame 10 bankara u n1a ja Bpatu kaptuukara. Kapruukara ce
JICaKTUBHPA COTJIACHO MpoleaypuTe Ha bankara;

J) HaBpeMeHO Ja o0e30emyBa cpelcTBa IO CMETKara 3a
IUIaKame;
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') Ha Gapame Ha baHkara 1a 1O0CTaBU JOKYMEHTAlUja Koja € 011
3Hadewe 3a bankapcka aHanusa u

€) J1a He ja KOPHCTH KapTUYKaTa Ha HA4WH KOj K€ ro Hapylln
JIEBU3HHOT pexxum Bo Penyonuka CesepHa Makenonuja.

KopucaukoT Ha kapTHUKaTa ja oBnactyBa bankara:

a) 71a TH KopucTy, 00paboTyBa U TOCTaByBa JaJeHUTE JTNIHH
MOJaTolM, Ja THU JOCTaByBa MOJATOIMTE 3a COCTOjOUTE,
omepauuMUTe W JAPYrHTe  MOJATOlM 32  Heromara
CMETKa/KapTHiKa Ha COOJBETHHOT IPOIECHHT IIEHTap BO
3eMjata W/WIW CTPaHCTBO, KakO W Ha MelryHapOJHUTE
KapTU4YHU OpraHu3alyy, BKIYYUTCIIHO MW IIOJATOLUTC 3a
JUMUTHUTE 110 KapTHYKaTa, COTJIACHO OApPeI0NTE BO 3aKOHOT 32
3aIITUTA HA JINYHH TOATOIHN 1

0) ma MOXKe BO CeKoe Bpeme 0e3 HaJlOMeCT Ja ja aKTUBHUpa
ycnyrata 3a CMC u3BecTyBama U Ja 100MBa HH(GOPMAIUH 3a
aBTOPHU3ALUH CO KAPTHYKH KaKO W OCTAHATH WHPOPMALUH BO
BpcKa €O ychuyrara koja ja kopucTd. KopucHHKOT Ha
KapTU4KaTa uMa MpaBo BO ceKoe BpeMe, 0e3 HaJIoMeCT Jia T'o
OTKaXe KOpHUCTEeHeTO Ha yciyrara 3a CMC u3BecTyBame BO
ekcrno3uTypute Ha bankara.

KopucHukor Ha KapTH4kata onAroBapa 3a CHTE IUTETH
HACTaHATH HOPagy HENPaBHJIHO KOPUCTEHC Ha KapTHUYKaTa.
Hocurenor Ha cmeTkaTa KOH Koja IITO € W3[aJeHa OCHOBHA
KapTH4yKa OATOBapa  COJUAAPHO CO HUMareJuTe Ha
JIOTIOJTHATETHN KapTUYKH 338 CUTE OOBPCKH, MPOU3IIE3EHH CO
KOPHCTEHETO Ha OCHOBHATA MJTH JIOTIOJHUTETHUTE KapTUUKH.

KopurcHUKOT Ha KapTHYKaTa € I0JDKEH Ja ja dyBa KapTHYKaTa
ol Kpax0a, YHHUINTYyBame, AEMarHeTH3Npame W/WIN JIpyTd
MEXaHUYKH OLUTETYBaA.

bankara ce 06Bp3YBa Aa MY OBO3MOXH KOPUCTCHC Ha
KapTUiyKaTa Ha KOpI/ICHI/IKOT Ha KapTuikara, COIJIaCHO
OIMITUTC YCJIOBU U YCIIOBUTEC MPEABUACHHU BO HOFOBOPOT.

bankara kon KopucHHKOT Ha kapTHikara ce 00Bp3yBa Jia TH
NpUMEHyBa MeryHApOJHUTE TpaBWia Ha paboTeme Ha
Mastercard®/Visa®, onntire npaBuiia ¥ yclioBu Ha baHkata
3a paboTeme COo JeOMTHA KapTHYKa M OCTAHATHTE aKTH Ha
bankara.

Bo cimyuaj Ha mpomMeHa Ha MeryHapoJHUTE TIpaBWia Ha
paboreme Ha Mastercard®/Visa®, ommruTe mpaBuWia |
ycnoBu Ha bankarta 3a paboTeme co AEOMTHH KapTUUKH H
ocraHatuTe akTd Ha bankata, KOpHCHUKOT Ha KapTHUUYKaTa €
coryiaceH baHkaTa 1a rv IpUMeHyBa U3MEHHUTE.

3a cuTe eBEeHTYaIHU U3MEHH Ha YCIOBUTE Ha KOPUCTCHETO HA
Kapthukara, bankata ke ro wmHbopmupa KoprcHukoT Ha
KapTUYKaTa cO W3BECTYBamE MPEKy MHTEPHET CTpaHaTa Ha
bankara, nim co mucMeHa o0jaBa Bo mpoctopunte Ha bankara.

bankaTa He mpeB3emMa OJIrOBOPHOCT 3a CTOKATa WMJIH YCITyraTa
KylleHa CO KapTWikara, 3a BaJWJHOCTA Ha JOOHECHUTE
nH(DOpMAITMN WIN HellpudakameTo Ha KapTHIKaTa O CTpaHa
Ha HEKOe MPOJAKHO MECTO.

bankaTa He oaroBapa 1o KakoB U [1a € HA4YKH 32 3[EJIKUTE, 110
kon KOpHCHUKOT Ha KapTHYKaTa T W3BPILIYBa IJIaKamkbara co
KOpHUCTEHhE€ Ha KapTHukara. baHkaTa He oJrosapa IpH
HCOCHOBAH OTKaXXYBAalh€¢ HA TPETHU JIMIA Ja IIpyuMaat IJIaKama
CO KapTHUKaTa WM aKo MHHULIKpaHOTO o]l KopucHHMKOT Ha
KapTHUKaTa IUlakame He MoOXe Ja Oujae H3BpIICHO CO
KapTU4KaTa Mopagd TEXHWYKH, KOMYHHKALWCKU WU APYTH
MPUYMHU HAJBOp OJl KOHTposa Ha bankara. Kopucrewmero Ha
KapTHYKaTa co UCTEYECH POK Ha BaJMIHOCT, Ha OJIOKUPaHa UIIH
OLITETEHAa KapTHUKa € 3a0paHeTo W MOKE Ja MOCTYXH KaKo
OCHOBa 3a IpalaHCKa MM Ka3HEHa OJrOBOPHOCT IO CYACKU
mnar.

bankara Mmoxe n1a ja GIOKHpa KapTHIKaTa Iopaand 00jeKTHUBHI
IMPUYXHHA ITIOBP3aHHU CO:

a) CUTYPHOCTa Ha KapTHUKaTa;
0) cOMHEBame 32 HECOOJIBETHA yroTpeda Ha KapTHIKara u
B) yroTrpeba Ha KapTUYKaTa co LeJ u3Mama.

Bo cnyyaj Ha GiiokMparme Ha KapTH4KaTa opaji HaBeJICHUTE
npuuuHy, bankara uma o6Bpcka ma ro n3Bectd KopucHUKOT
Ha KapTHYKaTa, JIOKOJIKY TOCTOjaT MOXKHOCTH 3a TOa, Tpej
0JIOKMpame Ha KapTHUUKaTa WU BEIHAII M0 OJIOKUPAETO Ha
KapTUYKaTa, OCBEH JIOKOJIKY JaBambeTO Ha WH(GOPMAIMH HE €
JIO3BOJIEHO off 0e30eqHOCHM TPUYMHA WM  TOpaad
MOYNTYBakE Ha 3aKOHCKH Oaparma ¥ MPOIUCH Wi Oapama U
MIPOITUCH Ha MET'YHAPOIHUTE KApTUIHU OPTaHU3aIINH.

3.6 JlomoJHNTEJHH YCJIOBH NPH KOpHCTeHme Ha Je0MTHA
KapTH4Ka

Bo cnyyaj Ha ryOeme, kpaxOa, 31oynorpeda WM
HEaBTOPU3UPAHO KOPHUCTEHE Ha KapTUukaTa, KOpHUCHUKOT Ha
KapTH4KaTra € JOJDKeH BeJHAIl Ja ja u3BecTH baHkaTta co
JjaByBame BO:

[pouecunr nenrapor (24/7) +3892 3293 888, nnu
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YHWbBanka Bo pabotHo Bpeme: +3892 3111 111.

KopucHUKOT Ha KapTHYKaTa MMa IPaBo Jia modapa KapTuykaTta
na obune 6mokupana. EQexkTHBHOTO OJIOKMpamke Ha KapTHYKaTa
bankarta ce 00Bp3yBa Jia ro U3BPIIM BO PaMKH Ha BPEMETO
nmoTpeOHO 32 00paboTKa Ha U3BECTYBAETO.

3a cuTe HacTaHATH TPAHCAKIHH CO KapTUYKaTa BO MEPHOAOT
O] IpHjaByBameTo 10 eheKTUBHOTO OnoKmpame, KoprucHUKOT
Ha KapTHYKaTa ¢ coryiaceH baHkaTa ja ja 3aJl0JDKM CMeTKaTa
KOH KOja c€ BOJY KapTHYKaTa.

KoprcHUKOT Ha KapTHUYKaTa € JOJDKEH MMCMEHO Ja ja U3BECTH
bankara, Bo pok on 30 xajeHmapcKu OeHa Of Aarara Ha
MIpHjaByBamk-e Ha ry0eme Wik Kpak0a Ha KapTHIKaTa 3a HeKoja
O]l CIICIHUTE CUTYalllH:

-JIeKa arIMLIupa 3a U31aBambe Ha HOBAa KapTUUKa WIN
-leKa HEe caka W3[aBalkbeé Ha HOBAa KapTHUYKa, IO ILUTO C€
MpUMEHyBa MpoleaypaTa M YCIOBUTE 3a PacKUHyBame Ha
HoroBopor.

Jokonky KopucHUKOT Ha KapTHUKaTa He ja u3BecTd baHkaTa
BO OIIPEIENIEHUOT poOK, ce cMeTa jaeka KopucHukor Ha
KapTU4yKaTa IO packuHyBa J[IOroBOpPOT 3a KOpHCTEHE Ha
neOuTHa KapTUYKa [0 LITO C€ NMpHMEHYBa IpoLexypara H
YCIIOBHUTE 32 paCKUHyBame Ha JloroBopoT.

Bo ciyuaj na KopucHUKOT Ha KapTHYKarta ja Hajue ucrara BO
POK ox 24 yaca 1o mpHjaBaTa 3a HEj3MHOTO HCUE3HYBamE,
JOJDKEH € BO MCTHOT TOj POK MHUCMEHO J1a I'o MOBJIeYe Morope
CIIOMEHATOTO MpHjaByBame. Bo Toj ciyudaj bamkara ke ro
Ne6IOKMpa KOPUCTEHETO Ha KapTHUKaTa.

Joxonky KoprcHHKOT Ha KapTHUUKara ja MpOHajjIe ucrara BO
pok momoiar onx 24 dYaca O TMpHjaBaTa 3a HEj3UHOTO
WCUYE3HYBamkE, TOj UCTAaTa HE CMEE JIa ja KOPUCTH H € JIOJKEH
Jla ja IOCTaBY Ha HaBeJleHaTa ajpeca o bankara.

Bo cny4aj Ha ocHOBaHO COMHEHHE JieKa ce paboTu 3a Kpaxo0a,
KopucHHUKOT Ha KapTUYKaTa € JOJDKEH CIIy4ajoT Jia TO TpHjaBH
Kaj HaJIe)KHNUTE OPTaHU BO HAjKYC MOKEH POK.

[Ipu omreryBame Ha KapTHUKaTa KOpUCHUKOT Ha KapTHYKaTa
MMa 1paBo j1a 6apa 0OHOBA Ha cTapara IMpej HCTEKOT Ha POKOT
Ha BaXeme, 3a IITO TW H3MUPYBa TPOUIOIUTE CIIOPEN
Tapudara na bankara.

Bo ciyuaj Ha 3aipkKyBambe Ha KapTHUKaTa BO OaHKoOMar
NOpaay TEXHUYKH MPUYMHU Ha OAHKOMATOT WJIM MEXaHWYKH
NpUYMHA Ha KapThikata, KOpPHCHHKOT Ha KapTHUKaTra e
JIOJDKEH J1a ja n3BecTu baHkara.

Bo cmydaj xora KopucHUKOT Ha KapTW4kKaTa r'o OCIOpYBa
IUIAaKalkEeTO CO KapTHUYKaTa M3BPIIEHO 3a HEroBa CMETKa BO
KOPHUCT Ha TPETO JIMLE O[] CICIHUTE NPUUYMHU: [UIAKAmkEeTo Aa
HE € M3BPILICHO OJf HEro, IUIakameTo Ja € H3BPIIEHO CO
¢dancudukyBaHa KapTHIKa, a HE € MOJUrHaTa CTOKAaTa WiIH J1a
HE € M3BpIIeHa yciayrara Wid ApYyro, a o Koe IJakame 3a
KopucHuKOT Ha KapTHUYKaTa ce co3/aBa MpaBo Aa MpeTeHanpa
Bpakalke€ Ha HEOCHOBAaHO IIIaTeHaTta cyMa, baHkara ce
3aJ0JDKyBa Jla IOMOTHE 3a pa3pellaBamke Ha CllydyauTe Ha
OCIIOPEHOTO IJIaKamke MO Ped U BO POK ONpenesieH Ox
Mastercard®/Visa®.

KopucHHKOT Ha KapTHYKaTa LENOCHO TH CHOCH 3aryOouTe Ol
U3BPIICHUTE  HEAaBTOPU3MPAHW  IUIATEKHU  TPAHCAKIHU
JOKOJIKY IUIaTe)KHUTE TPAHCAKIMU HAacTaHale IOpaIH
MIOCTaIyBambe CO HaMepa 3a U3MaMa oJ1 cTpaHa Ha KopucHukot
Ha KapTHYKaTa Wi Mopaadl HEHCIIOMHYBambe, CO HaMepa WIH
KpajHO HEBHUMaHWE, Ha €JHa WIM TOBeKe OOBpCKM Ha
KopucHukor Ha kapTHukata of wieHoT 85 ojx 3akoHOT 3a
TUIATEXKHU YCIYTU | TUIATHH CHCTEMHU.

CuTe pexiaMaliiy MoBp3aHy CO KapTHYKaTa ce IpHjaByBaaT Ha
amgpecara Ha bankata. OcHopyBamTO Ha  TPOIIOKOT,
KopucHHKOT Ha KapTH4Kara € JOJDKeH Ja TO HalpaBH IO
NHCMEH maT BO pok g0 10 pa®oTHH JeHa Oox IaTyMoT Ha
eBHJICHTHpAkE HA CIOpHATa TPAaHCAKIHMja. 3a pellaBame Ha
peknamarijata, KopucHUKOT Ha KapTHYKaTa € JOJDKeH Jia ja
NPWIOKHK IIejaTa JIOKyMEHTaIlMja Koja € T[OBp3aHa Co
pekiamanujata, HajaonHa 30 KaJeHIapCKU JACHA O]l JaTyMOT
Ha EBUJICHTHpAWkE Ha CIIOpHATAa TpaHCakiMja. Bo cripoTHBHO
ke ce cmeTa jaeka KopHCHUKOT Ha KapTHUKara T'd MpHU3HaBa
€BHJICHTHPAHUTE TPOILOLH.

OcnopyBameTo Ha TpPOIIOIUTE HE TO oOnjara HHUBHOTO
MOIMUPYBAbE.

KopucHukoT Ha KapTHYKaTa Ce corjiacyBa W Iy npudaka cure
TPOLIOLM/TPAHCAKIIMK KOM MOXKE Jla HacraHaT M 110
racHeHe/3aTBOPAhE Ha KapTUIKATa, IIOPai PErUCTPUPAHE Ha
MOJIATOIUTE OJi KapTUYKaTa 3a TMEPUOJUYHO KOPHUCTEH-€ Ha
ompejeNieHa YCIyra/lpou3BOjl, KaKO M TpaHCAaKIuu 0e3
MpOBEpPKa Ha CTaTyCOT Ha KapTH4KaTa, [HEBHUTE JHMHTH,
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caJZio Ha cMeTKarta u Apyro. OTKaKyBameTO Ha KOPHCTEHE Ha
yciryrata/mpou3BoaoT, KopucHUKOT Ha kKapThykaTta € 00Bp3aH
Ja TO HAmpaBH TUPEKTHO Kaj TproemoT. Bo cimywaj Ha
PacKHHYBamkE¢ Ha JIOTOBOPOT UCTHOT HE CE CMETa 3a PacKWHAT
BO JICJIOT Ha HaBEJICHUTE OOBPCKH, Ce JI0JIeKa HE CE MOMHUpPAT
CHUTE 33/10JDKYBabaTa 10 OBOj OCHOB.

JoxomKy ce mokaxe jeka pekjiamalmjara € oOcHoBaHa, bankara
ro Bpaka BeKe HAIJaTeHHOT CIOPEH M3HOC Ha CMETKaTa Ha
KopuchHukor Ha kapTHUKara.

Joxonky peknamariijata € HEOCHOBaHa, baHkarta ro m3BecTyBa
KopucHuKOT Ha KapTHYKaTa JIeKa € JTOJDKEeH Jla TO MOJAMUpPH
U3HOCOT Ha OCIOPEHHUTE TPAHCAKLMU, JMOKOJIKY MCTOTO
IIPETXOJHO HE € HAIIPAaBEHO.

PokoT 3a pemamame Ha CIy4ajOT Ha peKiIamalyjara ro
ompenyBa baHkata BO COMIACHOCT CO TpaBWiara Ha
Mastercard®/Visa®;

3a 00paboTka Ha pekinamalidja (OCHOBaHAa MM HEOCHOBaHA),
bankata na KopucHMKOT Ha KapTHUKaTa My HarJiaka
COOJIBETEH TPOLIOK 3a pelllaBame Ha peKiiaMalljaTa, CoriacHo
co akrtyenmHata Tapuda Ha bankara.

3.7. OcTtanaTu onpeadon

bankara w MerfyHaponHuTe TMIATeKHU HWHCTUTYLMH TO
3a7p>KyBaaT IPAaBOTO 3a BOBEIYBambE HA JOMOIHUTEIHU
npuBWiIernn/yciayru 3a KopucHunmre Ha KapTHUKH, Kako H 3a
BpPEMEHO WJIHM IeJIOCHO YKHHYBame Ha UCTUTE Oe3 MpeTxXo/Ha
HajaBa u corjacHocT ox KopucHukot. J{okonky ce padoru 3a
NpUBWIIETHja/yciIyra Koja € OBO3MOXKeHa o1 MeryHapoaHuTe
IUIATE)KHU WMHCTUTYLUM, OaHKaTa HE CHOCH HHKAaKBa
OJITOBOPHOCT 32  HUCIIOJIHYBamkE  Ha Cure
npuBwiernn/yciayru  3a  KopucHUIMTE Ha  KapTHUYKH,
BKIIy4yBajKu TM M HUBHHTE MPOMEHH, Ke Oujat o0jaBeHH Ha
MHTEpHET CTpaHaTa Ha OaHKara.

ucrara.

3a cuTe W3MEHH WM JOTMOJIHyBamba Ha ONIITHUTE YCIOBU H
Tapudara moBp3anu co paboTEHETO CO KAPTHIKH, OaHKaTa Ke
ro n3BectyBa KOpUCHHKOT HAa HaYHMH COTJIACHO OJ(peaiOuTe OJ1
JoroBopor.

KoprcHHMKOT Ha KapTHYKaTa KOj HE C€ COTIacyBa CO M3MEHUTE
€ O0Bp3aH € Jia ja BpaTH KapTWuykata BO OaHKaTa, IPH IITO
JOKOJKY KOpHCHHKOT MMa CKIIy4eHO MOCeOeH JO0TrOBOp 3a
KapTU4Ka, UCTHOT CE CMETA 3a PACKHHAT.

Joxonky KopiuCHHKOT He ja BpaTh KapTHUKaTa Mpei UCTEK Ha
ONPENETICHNOT POK, Ce CMeTa JeKa TM npudaka W3MCHHTE.
KopucHHKOT uMa 00BpCKa Jla TH HAJOMECTH CUTE TPOIIOIH
KOM CE HACTAHATH JI0 MOMEHTOT Ha CTAITyBarbe HA U3MEHUTE BO
cuna. JloroBopHHTEe mpaBa M 0OBPCKHM 3a OaHKaTa TEJaT O
JIEHOT Ha 0100pyBatbe Ha OapameTo 3a H3/1aBambe Ha KAapTHYKA.
[IpaBara u oOBpckuUTE MpeaBHIICHU BO oBHe OTMINTH yCIOBH
KOHM CE OJHECYBaaT Ha KOPHUCTCHE Ha KapTHYKara, Te4aT OJ
JIeHOT Kora KoprCHUKOT MoTnuIiai mpueM Ha KapTHUKAaTa.

Bbankara He cHOCH HUKaKBa OATOBOPHOCT ako KopucHUKOT Ha
KapTU4KaTa He MOXKE /12 ja YIOTpeOU KapTHUKaTa BO CIICAHUTE
CUTYyalllu KOU Ce HaJBOp O KOHTPOJIa Ha OaHKara:

- TCXHUYKH HpO6JICMI/I CO o1rmpemMa, CUCTEM, TCIICKOMYHHUKAIIUN
¥ CTpYja;

- IITPajK WINA APYTH BOHPEIHN OKOTHOCTH;

- KapTHYKata € 3apo0cHa Ha MPOAaXHO MECTO WM Ha
0aHKOMAT M MCTAaTa € OIITETEHA;

- Kora oJ1 OMJIO KOja MPUYMHA MPOIAYKHOTO MECTO, OaHKa WIIH
OaHKOMAT He ja mpuQaka KapTUIKAaTa;

- JIOKOJKY IIOCTOjaT OrpaHWdYyBama OJf CTpaHa Ha
MerfyHapo HUTE TUIATEKHW WHCTUTYIHW 3a pealn3aldja Ha
TpaHcakiuuTe. KOpPHCHHKOT Ha OCHOBHAaTa KapTHYKa €
JNOJDKEH BeJHAll Ja ja W3BECTH OaHKaTa 3a MPOMEHa Ha
azpecara, BpabOTYyBamkEeTO, M3MEHA Ha KOHTAKT IOJATOIH —
TeneoHCKH Opoj, KOHTAKT ajapeca, MEjNI aapeca WiId APYTH
MOJIATOIM COTJIACHO aruIMKalujara 3a aXypupame Ha KINEHT
(GU3MYKO JIMIE KOM MOXKE JIa BiHjaaT BP3 KOPUCTCHETO Ha
KapTHukata. Bo ciydaj Ha Heu3BecTyBame 3a IPOMEHETa
ajipeca U3BpIlleHaTa JOCTaBa Ha TIOCJIeHATA IPHjaBeHa ajipeca
ce cMera 3a ypeaHa M BanmuaHa. Cekoe KOpHCTEHE Ha
KapTHYKaTa Koe € CpOTUBHO Ha ONIITHTE yCIOBH MOBJICKYBa
AaBTOMAaTCKO OJ3¢€Mareé Ha OCHOBHATa M JIONOJHUTEIHUTE
KapTU4KH, Tpe3eMame Ha MEpPKH COTJIaCHO 3aKOHCKHUTE
NPOIMCH, a IIEJOKYITHAaTa MarepujajHa IITeTa 3aeIHO CO
KamaTture ja CHocu KOpuCHUKOT Ha OCHOBHATa KapTHYKA.

4. TPAEH HAJIOI'

TpaeH Hamor e WHCTPYKIHMja JajeHa oOJf IUIaKkadoT
(KopucHuKOT) Ha 1aBaTeioOT Ha IUIATSHKHHU YCIYTH KOJIITO ja
onpkyBa TulaTexHata cmerka (bamkata) na w3BpIIyBa
TpaHchepu BO pEIOBHM BPEMEHCKM HWHTEpBAIM HIM Ha
oJHampes YTBPACHM [aTyMH OJ IUIaTeKHaTa CMETKa Ha
KopucHukoT. 3a n3BpIyBame Ha TPajHUOT Haor, baHkara u
KopucHHMKOT Ha 1uiaTeskHa CMeTKa moTnuirysaat [lorosop 3a
HaJIOT OHOCHO J{0TOBOp 32 TpaeH HaJoT.
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KopucHHUKOT co TpajHHOT HaJlor ja oBlacTyBa OaHKara 1a ja
3a/10JDKYBA 1 J1a BPILH IUIaKamka 01 HeroBaTa IUIaTeKHa CMETKa
Ha M3HOCH M JUHAMUKA U BO KOPHUCT HA IUIATE)KHU CMETKU
HaBEJICHW BO CaMHOT TpacH Hajor. baHkara ro peamusupa
TPajHUOT HAJIOT Ha JOTOBOPEHUOT ACH O] MECELIOT, & JOKOJIKY
ce paboT 3a HepabOTeH JeH, TPAjHUOT HAJIOT CE pealn3upa
CIICTHUOT PabOTeH JICH.

TpajHHOT HanoOr ce peanu3upa IOKOJKY Ha IOYETOK Ha
paboTHHOT neH KOpHCHHKOT MMa pacloNoXIMBO CAIIO 3a
IPOLIECHPAbE HA LEIHOT H3HOC Ha TPAjHUOT HAJIOT.

bankara Hema J1a ro peanusupa TPajHUOT HAIOT OTBOPEH 3a
akame Ha (aKTypud KOH W3AaBadd co Kou baHkara mma
ckiyyeHo JloroBop 3a Harmjara JOKOJKY Ha AEHOT Ha HaIiata
Ha IUIaTeXHaTa CMETKa HeMa JIOBOJIHO CPEJICTBA 3a IeJIOCHA
peanmzanyja Ha TPajHHOT HAJIOT.

3a TpajHM HAJNO3Ud OTBOPEHH 3a IUJIaKamkbe Ha KPEIUTHU
MPOM3BOJM KO TH KOpUCTH KOPHUCHHUKOT, TOKOJKY Ha ACHOT
Ha HaIulaTa, Ha CMETKaTa HeMa JJOBOJIHO CPEACTBA 3a LIEIOCHA
arutata Ha HABEACHHWOT W3HOC, 0aHKara Ke TO peanu3upa
TPajHUOT HAJIOT BO BUCHHA HA PACHOJIOKIMBHUTE CPEACTBA HA
cmeTkaTa. Jlokonky cmerkara Ha KopucHUKOT e OimokmpaHa
WM aKO CMETKaTa € 3aTBOpeHa, 0aHKaTa Hema Jia To pean3upa
TPajHUOT HAJIOT, TPU INTO CUTE MaTePHjaJIHd W IITETHU
NOCHEeUIN TOpaJd  HEpealn3pameTo WIH  HEHEeIOCHO
peanu3upame HA TPAjHUOT HAJOT TH CHOCH KOpPHCHUKOT M
nakaar Ha HEroB TOBAp.

JlokojKy natata Ha peajiv3alidja Ha TPajHUOT HAJOT Tafra BO
HepabOTeH JIeH, HAJOrOT C€ peaju3upa MPBHOT CIEIEH
paboTeH JeH.

KopucHuKOT MOKe A2 J1ajie TPacH HaJIor CO KOj Ke ja OBJIacTH
OaHKkaTa BO HEroBO HMME€ M OJf CpPEICTBaTa Ha Heropara
IUIaTEXKHA CMETKA JIa BPIIIH:

- PEIOBHH IJIaKamka KOH CMETKU Ha (PU3WYKH MIIM TIPABHHU JIULA
KOM HMaaT OTBOPEHO CMETKa BO OaHKaTa WIH CMETKH
OTBOpEHH BO apyra OaHKa,

- IPEHOC Ha COTICTBEH AEMO3UT BO OaHKara,

- OTIIIaTa Ha KPeAUTH, HalljlaTa Ha HaJOMECTOK, OTILIaTa Ha
KPEeIUTHU KapTUUKU U3/1aJeHU 0 OaHKaTa U APYTo.

Bankara ro m3BpuIyBa IUIaKamkeTO BO BajlyTaTa M COTJIACHO
WHCTPYKIMH HAaBEJICHH BO CAMHOT TPACH HAJIOT.

KopucHHKOT MOXke J1a TO OTIIOBHKA TPajHUOT HAJIOT BO CEKOE
BpeMe, MO/ YCIIOB CO OTIOBHUKYBAKETO Jia HE ce MPEKpIyBa
JIOTOBOpHA 00BpcKa Ha KoprncHUKOT cripemMa OaHKaTa 1mo Omiio
KOj IOTOBOp CKJIY4€H MTOMEry HUB.

KopucHuKOT ce coriacyBa JOKOJIKY HEMA JTOBOJHO MapHIHH
CpeIcTBa Ha CMETKAaTa HaBeJICHA BO JOTOBOPOT 3a OTIUIATA HA
KpeIuT, IUIakarmbe Ha HAIOMECT, OTIDIaTa Ha KPEIUTHU
KapTTHYKH, baHkaTa f1a T HaraTH OOBPCKUTE O] CPEICTBATa
Ha cuUTe cMeTKH Ha mMe Ha KopucHuKOT 3a kou co bankara
ckiyumst JIoroBop 3a OTBOpame Ha IJIATE)KHU CMETKU CO
MPEHOC Ha CPEJCTBA Ha CMETKAaTa Ha KOja Ce CBHJCHTHPaHH
00BpCKHTE TI0 KOHKPETEH JIOTOBOP.

5. JO3BOJIEHO IPEYEKOPYBAIBE

bankata Moke ga Og00pH J03BOJICHO MPEYEKOPYBAme Ha
MIaTe)KHATa CMETKA BO JICHAPH 38 PE3UICHTH WJIH BO JICHAPH /
JCBU3M 33 HEPE3UACHTH COTJIACHO WHTEPHUTE aKTH Ha
OaHKara.

N3HOCOT Ha 0J0OpPEHOTO MO3BOJIEHO IIPEYEKOPYBaHE,
YCIOBUTE 3a HErOBO KOPHCTEHE, POKOT HA KOPUCTEHCE,
KaMaTHUTE CTallKl M JAPYT'M [IOAATOLM IOBP3aHH CO
KOPUCTEH-ETO Ha JI03BOJICHO IIPEYEKOPYBamhe Ha CMETKATa ce
perynupaar co mocebeH  [loroBop 3a  [103BOJICHO
NpeYeKopyBamkbe Ha IUIATeXKHAa CMETKa MOTIHUIIAH CO
Kopuchukor.

[IpaBOTO Ha KOPHUCTEHE Ha JO3BOJICHOTO IPEUYECKOPYBAHE
npecTaHyBa CO TNPOMEHATa Ha YCIOBUTE IOJ KOW Toa €
omobpeHo. 3a cocroj0a Ha CcMETKaTa BO BHCHHA Ha
JI03BOJICHOTO ~ MPEUEKOpyBame,  OaHKaTa  IpecMeTyBa
JIOTOBOPHA PEJI0BHA KamaTa.

Hoxonky KopucHHKOT ro HagMHWHE TEKOBHOTO Caj0 Ha
MapUYHUTE CPEJICTBA Ha TUIATE)KHATA CMETKA HM/WJIM W3HOCOT
Ha PACHOJIOKIMBOTO CajI0 HA IUIATEXKHATa CMETKA, CE€ CMETa
Jleka IIaTeXHaTa CMeTKa IIPEeMHHYBa BO IPEMOJYEHO
JOJDKHUUYKO canjgo. Ha npeMomyHOTO JOMKHHUYKO —cajjio
bankaTa npecMeTyBa 1 HaruIaTyBa IOTOBOPHA Ka3HEHa Kamarta
coracHo [lonuTHKara 3a KAMaTHH CTAIIKH.

IIOKOJ'IKy KOpI/ICHI/IKOT PEAOBHO HE I'M MOJAMUPYBA CBOUTC
O6BpCKI/I, OaHKaTa UMa IIpaBO Ia MOKPCHE CYyJICKa IMOCTAIIKa 3a
HalliaTa Ha n06apyBaH,aTa.

VcaoBUTe 32 KOPUCTEHEC Ha JIO3BOJICHO IPEYEKOPYBAHE CE

ACTAJIHO YPEACHHU BO Ommrure YCJI0BH 3a MNOTPOIIYBAYKH
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Kpe€auT, PEBOJIBUHI JACHAPCKHU KPCAUT KOj CC KOpUCTHU CO
KpEOUTHU  KApPTUYKH WM JO3BOJIEHO  IIPEUYEKOPYBambE
https://unibank.mk/content/fizicki lica.

6. KPEJJUTHU KAPTUYKHN

Ha Gapame nHa KoprcHukot, OaHKaTa 10 HampaBeHa KpeauTHa
aHai3a MOXKe Ja 0100pH KOPUCTEHE Ha KpeIUTHA KapTHYKA.
3a omoOpyBambe W KOPHCTEH€ Ha KpEAWTHATa KapTHUYKa
KopucHukoT nmornumnryBa noceGeH HAMEHCKH JJOTOBOD.

HNudpopmanuure 3a CUTC PACIOIOXKIUBH OPEHIOBH Ha
KPEIWTHH KApTHYKH KOM OaHKaTa TH HyId W HHUBHHTE
KapaKTePHCTHKHY, BKJIYYHTEITHO u 3a HHBHATA
(GYHKIIMOHAIHOCT, ~ CHTYPHOCHHTE  KAapaKTEPUCTHKH U
TPOIIOIMTE MMOBP3aHU CO HUB CE CTABEHH Ha PacIojiarame H
jaBHO o0jaBeHM Ha BeO-CTpaHUIaTa HA OaHKATa HA CJICTHHUOT
JIVHK: https://www.unibank.mk/mk-MK/pocetna/fizicki-
lica/karticki/kreditni-karticki.nspx 3a ¢usnuku nuIa "
https://www.unibank.mk/mk-MK/karticki-
pravni.nspx#!#business-credit 3a mpaBHu JHIIA.

7. HEAKTUBHU CMETKHN
HeakTuBHAa cMeTKa €:

1) miaTexxHa cMeTKa O KOja HEMPEKUHATO BO IMEPHOJ O
HajMaNKy 24 Mecelld He C€ W3BPIICHH OJJIMBHHU IIIATEHKHU
TpaHCAKIMK aBTOPU3UPaHH 0] KOpHCHUKOT - MOTpoIIyBadoT
WIM TIPWJIMBHU TJIATEKHU TPAHCAKIHMH, CO HCKIYYOK Ha
npecMeTKaTa ¥ IIakame/HaluiaTta Ha KaMaTa, W/Wii Kou Ouiio
JpYTH IUIaTeKHH TPAHCAKIUHM KOWINTO C€ W3BPIICHH BO
KopucT Ha baHkara uinm Bo Bpcka co koja bankara Hemaina co
HOTPONIYBaYOT HJIH JIUIIATA IITO CE OBJIACTEHH 32 PA0OTEHE CO
IUIaTe)KHATa CMETKAa WJIM HETrOBHOT 3aKOHCKH 3aCTalTHUK
JOKYMECHTHpaHa TIMCMEHA, EJIEeKTPOHCKA W/WIM CHHMEHa
TeneoHCKa KOMYHHUKAIIU]a WITH

2) nemno3uTHA CMETKa BO BpCKa co koja bankara Hemana co
KopucHUKOT - MOTpONIyBadyOT WIIM JINLIATA ILITO CE OBIACTEHU
3a paboTeme CO CMETKaTa MM HETOBUOT 3aKOHCKH 3aCTAITHUK
JOKYMECHTHpaHa TIMCMEHA, eJIEeKTPOHCKA W/WIM CHUMEHa
Tene()OHCKAa KOMYHHWKAIMja, BO HENMPEKWHAT MEpUoJ| OJ
HajMaJIKy A€CeT FOJMHU;

Joxonky KopWCHHKOT Ha IIaTeXHA CMETKa WMa ITOBEKE
CMeTKH BO baHkaTa, ako HajMaJIKy €lHa O/ HUB € aKTHUBHA, CE
CMETKa JIeKa U OCTAHATUTE HETOBU CMETKH CE aKTUBHHU.

Co HacraHyBame Ha CTaTyC Ha HEaKTHBHA CMETKa, He
IpecTaHyBa IPaBOTO HA COIICTBEHOCT ~ HaJ MapUIHHATE
CpelcTBa Ha WMATENOT, BKIYIYBajKH TH MOAOOIWIINTE Ha
NpaBOTO HAa CONCTBEHOCT W JAPYIUTEe TIpaBa  IITO
HPO3WIETyBaaT Ol COTICTBEHOCTA.

KopuCHMKOT WM 3aKOHCKHOT 3acTallHUK KO€ MOXe Ja
pacrosara co CMETKaTa, MOXE J1a IO CMEHHM CTaTycOT Ha
HEaKTHBHA BO aKTHBHA CMETKa, CO IOJHECYBame Ha Oapame
MpeKy eKcrno3utypute Ha baHkara uam co HampaBeHa
TpaHCaKIHja MPeKy eJIEKTOHCKUTE CEPBHUCH, CO KapPTUUKa UIIH
Ha [1OC TepmuHan Bo U3HOC Ha BUCHHA HA PacIOIOKIMBOTO
caJzo.

bankara r™m 3aTBOpa HCAKTHUBHUTC IIJIATC)KHU CMETKH Ha
MOTPOIIYBAaYOT JOKOJKY COCTOj0aTa Ha MApPUYHUTE CPEIICTBA
Ha IUIaTe)XHAaTa CMETKa M3HECyBa HyJla BO HEPEKHHAT TIEPHO.T
ox 24 wmecenu, moj YCJIOB IJIaTEKHATa CMETKa Ja HE €
OytoxmpaHa,

8.IIPABHA 3ALITUTA HA KOPUCHHUKOT HA
IVTIATEKHU YCJIYI'H

KOpHCHHKOT € JTOJKEH J1a BPIIH PEIOBEH YBUJI BO TPOMCHHUTE
Ha CMETKHTE, Ja TH CIIEAM W KOHTPOJHPA TPAHCAKIIUUTE
BEJHAII o HUBHOTO U3BPIIYBake u cHuTe
peKIaManuu/ToIIaky J1a TH TIpHjaBy BO OaHKaTa BeAHAII Oe3
HUKAaKBO OJyIarame, Ho He mojonHa onx 20 (1BaeceT) AeHa 1o
3aBpIIyBamkbe Ha MECEIOT BO KOj € €BHJCHTHpaHa CIIOpHaTa
TpaHCakIMja Ha CMETKara co OrJyej JeKka MMa oOBpcka ja
MOJIMTHE W3BOJ] HAa KPajoT Ha CEKOj M3MHUHAT MECEIl.

KopuCHHKOT Ha IulaTeXHa yciIyra MOXe Ja IIOoJHece
MpUTOBOp/peKaManyja o OaHKaTa Ha €JeH OJ CJIEJHHBE
HaA4YUHU:

- INYHO BO
OaHkara,

-TIpeKy eneKTpoHcKa anpeca reklamacii@unibank.com.mk ,
-1I0 TaT Ha MOIITa CO UCTpaKame Ha MUCMO JI0 CEIUIITETO Ha
OaHKara.

[Tpu momHecyBame Ha peknamanuja/moriaka KopucHUKOT ru
HaBelyBa OCHOBHH I10/IaTOLM 3a CIIOpPHATa TPaHCAKIHja U TH
MOJHECYBa CMETKHTE, CIMIOBUTE W CHTE OCTaHATH
pesieBaHTHU JOKYMEHTH KOM OaHKaTa MOXKe a TW nobapa.

Henrpanara, Exkcno3utypata Ha

[lommaku 3a KBajJWUTETOT M KOJMYMHATA Ha OpoOU3BOAUTE
OIHOCHO YCIYTHUTC KYIICHU CO KapTHUYKAaATa, KOpI/ICHI/IKOT '
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pelraBa Ha TPOAAXKHOTO MECTO M OaHKaTa He IMOCTaryBa 0
ucture. KOpUCHUKOT € JOKeH Na TM TOAMHPHU BKYITHUTE
TPOIIOIT KOM CE PEaIHO CO3MaJeHU Ha TUIaTeXHaTa CMETKa
0e3 orJieq Ha HCXOMIOT OJ PeKIIAMAIIHHTE.

Bankata e noykHa Ha KOpUCHUKOT 1a My J1aJie OATOBOP BO POK
ox 15 (merHaeceT) paOOTHH JeHA OJ ACHOT Ha IIPHEM Ha
pexIaManyja.

Hoxonky bankata He MOXX€ Ja OArOBOPH BO NPEIBHUICHUOT
POK TIOpajay MPUYMHU KOM Ce HAJBOP O] Hej3WHA KOHTPOIA, €
JMOIDKHAa 1@ TO u3BecTH KOpPHCHHKOT 3a JOUHEHmETO Ha
OJITOBOPOT CO jaCHO HaBeAyBame Ha MPUINHUTE U 33 POKOT JI0
k0j KopucHUKOT ke ro qo0ue oIroBOpoT, a KOj HE MOXeE Ja
ouze mogonr o 35 (TpueceT U neT) pabOTHH JCHA O ACHOT Ha
NPUEMOT Ha TIPUTOBOPOT.

KOpHCHUKOT KOj MPETXOIHO TOJHEN MPUTrOBOP/peKiiamaliyja
Jo OaHKaTa, MMa MpaBO Ha IOJHECYBAamE IOIUIAKa JO
Hannexxuuor opran — HBPCM co Haoau 3a eBeHTyalHU
npexpuryBama Ha ogpeadute ox ITVIIC.

INonnecyBamero nomtaka 10 HBPCM He ro uckiy4dyBa uiu
OrpaHuyyBa MpaBoTO Ha KOPHUCHUKOT Jja MOBee CyICKHU CIIOp
cobankarta, 3apagy 3aTUTa HA CBOMTE HHTEPECH.

9. U3BECTYBAIE HA KOPUCHUKOT

3a cuTe 3al0/DKyBamkba 3a HW3HOCOT HAa TPAHCAKLUHTE,
TPOHIOUUTE, HAAOMECTOLUWUTE M KaMaTHUTC KOW HaCTaHyBaaT
NpU KOPUCTEHE Ha YCIYIM M IMPOU3BOAM OJ CTpaHa Ha
KopucHukor, Gankara ro wusBectyBa KOpHCHHMKOT mpeky
W3BomoT 3a cocToj6a M NPOMETOT Ha IUIaTeKHATAa CMETKa KOj
KopurcHukor nma oOBpcka J1a TO MOJUTHE HAa HAYMH U BO
nepuoj npeasuaeH Bo JJorosopor. JuHaMukaTa Ha cieneme
Ha o0jaBeHuTe UHPOPMAIUK, YBHJIOT BO cocrojbaTta,
IPOMEHHTE W M3BOJOT HAa CMETKara ce BO IIeJOCHA
HaJIe)KHOCT Ha KOpHCHUKOT.

3a cute nHGOPMAITUHN 32 N3pa0OTEHA KApTUYKA WU TIeUaTeHe
Ha [IMH, 32 HOBM W 3a NMOCTOJHH KOPUCHHUIIM Ha KapTHYKU
Oankata r0 wm3BectyBa KopucHukor mpexky CMC
nopaka,IHTepHeT GaHKapcTBO, MOOWITHA arutnkaija, M3son
3a cocToj0a M MPOMET Ha CMETKa MM KOHTAKT LIEHTApOT Ha
OaHkara.

KOpI/ICHI/IKOT CO CKIIY4yBamkC Ha I[OFOBOpOT € CorjlaccH 3a
IIPpOMCHUTE BO I[OFOBOpOT U JOKYMCHTUTC KOH CC HCTOB
COCTaBCH [CJI, a4 KOM CC OJHCCyBaaT Ha pa60TeH>€TO COo

CMeTKaTa, KOPUCTEHETO Ha TIATeKHHUTE YCIYT'H/TIPOU3BOIM,
OaHkaTa ma TO mM3BecTyBa mpeky M3BomoT 3a cocrojba u
IPOMETOT Ha CMETKaTa KOj MOJKE J1a TO TIOAUTHE Ha IIAITEPUTE
Ha 0aHKaTa BO XapTHEHA WM BO €IEKTPOHCKA (opMa MpeKy
uHTepHeT OaHka u/wim MoOHITHa arTuKaIyja.

Cexoja m3MeHa Ha PaMKOBHHOT JOTOBOpP, BKIYYHTETHO H
U3MeHa Ha MH(OPMAIMHTE 32 KOPHCTCHE Ha IUIATEe)KHUTE
ycnyru, bankara ke My ja npeanoxu Ha KopucHUKOT HajqonHa
JIBa MECEIM IpeAa AaTyMOT Ha IpUMeHa Ha U3MEeHaTa.

bankata ke rl U3roTBU NPeI0KEHUTE U3MEHHU BO €IHOCTaBHA
u ceornatHa Gopma, co ynorpeda Ha pa3OUpINBH 300pOBH, H
HajManky 2 (mBa) Mecel TIpej CTalyBame BO CHjia Ha
npoMeHuTe, ke ro u3BecTd KOPUCHHUKOT MNpeKy KOHTAaKT
MOJATOIMTE HaBeIeHH BO PAMKOBHHOT 0TOBOP (E1EKTPOHCKO
nmomrtencko capmade, CMC u e-momTa,KOHTaKT agpeca) co
nHpOpMaIUja KaJe UCTUTE Ke OMJaT JOCTAIHH.

Ke ce cMeTa neka KOpuCHUKOT T mpudaTHIl IpeIokeHUTe
HW3MEHHU BO YCIIOBUTE Ha PaMKOBHHMOT JOTOBOP JOKOJKY IpE.
JaTyMOT Ha MPUMEHA Ha N3MEHUTE He ja n3BecTu bankara exa
T'¥ 010MBa UCTHUTE.

Bo ciyuaj KopucHukor na He T mpudaTH TperioKeHUTe
n3MeHH, KopuCHUKOT MMa IpaBo Ja o packuHe PaMKOBHHOT
JIOTOBOp, Ha OMJIO KOj JaTyM Hpeja JaTyMOT Ha NMpHUMeHa Ha
u3MeHuTe 0Oe3 Ja IUlaTH TPOIIOK WJIM HAJOMECTOK 32
PAaCKMHYBAamETO HAa PAMKOBHHOT IOTOBOpP, HPH INTO OBHE
OnmTy yCcIOBH IpecTaHyBaaT Ja BaxaT CO JaTyMOT Ha
pacKuHyBame Ha JOTOBOPOT O CTpaHa Ha KOPHCHHKOT.
KopHCHHKOT € H0/DKeH 3a PacKUHYBAamEeTO IMHCMEHO JAa ja
W3BECTH OaHKaTa HajJOlHA Tpe] JCHOT Ha TOYeTOKOT Ha
NpUMEHa Ha MPEAJIOKEHUTE H3MEHH U JJONIOJIHH, CO 00pCKa 3a
U3MHpyBamke Ha oOBpckuTecrpeMa baHkara 10 JeHOT Ha
raceme/3aTBopame Ha IUIaTe)KHATa CMETKA.

Co nornuuryBamwe Ha [loroBopoT KopHCHUKOT € 3amo3HacH U
M3PUYHO COTJIACEH JIeKa BO CIIy4aj Ha IPOMEHa Ha BUCHHATA Ha
KaMaTHUTE CTAIIKU H/MJIH IEBU3HUOT KypC IOpaan NPOMEHH Ha
pedepeHTHaTa KaMaTHA CTanKa u/Win pe)epeHTHUOT IEBU3EH
Kypc, 6aHKaTa TpoOMEHHTE K€ TM MpHMEHyBa BeaHai, 0e3
MPETXOAHO THCMEHO H3BECTyBalke M 0e3 Ja ce Oapa
JIOTIOJTHUATENHA COTJIacHOCT 0J] KopucHHKOT.

10. 3ALITUTA HA IOJATOLN
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Bankata n KopucHUKOT ce 00Bp3yBaaT J1eka Kako JOBEPIUBH
Ke TH 4yBaaT CHTE MOAATOIH, JEjCTBa U OKOJHOCTH 33 KO
no0nite co3HaHMEe BO BPCKA CO IUIATEKHATA CMETKA, OCBEH 3a
TOA INTO € TPONHIIAHO CO BAKEUYKHUTE IPONHCH WIN aKO
M3PUYUTO MTOWHAKY HE C€ JOrOBOPAT.

Ilomarommre 3a cocTtoj0aTa W MPOMEHWTE HA IUIATEXKHATA
cmeTKka Ha KopucHukoT ce 6aHKapcka TajHa u OaHKaTa MOXKe
Jla TH OTKPHE CaMo CO corjacHocT Ha KOpHCHUKOT, OHOCHO
BO cly4yad MNpPEABHICHH €O 3aKOHOT 3a OaHKHWTE U JAPYTH
3aKOHCKH MPOTIHCH.

Co notnunryBameto Ha JforoBopot, KopucHUKOT U3pHUYHO ce
coryiacyBa OaHKara Jia T¥ IIpe3eMe CHUTE J1€jCTBH]ja IIOBP3aHU CO
00paboTKa 1 pa3MeHaTa Ha MOAATOLX KOM MPOH3JIETyBaaT OJ1
JoroBopor, a kou ce coOpaHu BO COTJIACHOCT CO TMPaBOTO Ha
OankaTa ma cobupa, CKIanupa, €BUACHTHPA, OpPTaHU3Upa
NOJATOIM 3apaayl M3BpIIyBalbe Ha CBOUTE AKTHBHOCTH.
Boenno, Kopucaukor ce cormacyBa coOpaHUTE MOJATOIN
OankaTa ma TM 00pabOTyBa 32 IENHUTE Ha CTIPEYyBakhe MEPEHe
napu ¥ (QpuHAHCHpamke Ha TEPOpU3aM, 3apajiy CIPOBEAYBambE
Ha o0BpckuTe on perynaruBara FATCA (3akoHOT 3a JaHOYHA
YCOIJIACEHOCT IO CTPAaHCKHM CMETKH), 00paboTKa cO Iei
OTKpHBaWkE M HCTPAXyBamkbe HA M3MaMma M 3j10ynorpeba Ha
IJIakame.

11. OA'OBOPHOCT

bankata He oaroeapa 3a IuTeTa IpPEAW3BHKAHA O]
HEM3BPIIyBamkhe Ha IJIATEKHA TPAHCAKIIMja BO CITy4aj IITeTaTa
Ja € TMpeIu3BUKaHa OJi MOTPEIIHO BHECEHU MOJATOIH BO
HAJIOTOT 32 MPEHOC.

OxroBopHocta Ha OaHKaTa 3a HEMOXKHOCTa Jia 00e30ean
TUTATEXXHU YCIIYTH € UCKIIyYeHa, Kako M ITeTara mro Ou ja
nperpren KOpHCHHKOT Kako pe3yiaTaT Ha TOa, JIOKOJKY €
NpeIu3BUKaHa O OOjeKTHBHH NMPUYMHH KOM C€ HaIBOp OJ
KOHTpoJa Ha OaHkara. OOjeKTHMBHU TNPHYMHHU 32 JlaBambe
IUIATeXKHU YCIYTH C€ CUTE HACTaHW WM JIEjCTBHja KOU TO
MoTpedyBaaT WM  OHEBO3MOXKyBaaT  00e30eqyBameTo
IJIATCXKHU YCIIYTH, a C€ MPECAU3BUKAaHU O[] BUIIla CUJIa, BOjHa,
HEMUDH, TEPOPUCTUYKU aKTH, HCKIIy4yBambe Ha
TCJIICKOMYHUKAIIUNUTE U CUTC APYTH HACTAaHU HAa KOH 63HKaTa
HE MOXKE JIa UMa BJIMjaHue.

bankara He oAroBapa 3a IITETa OAHOCHO 3a Bpal'caH)e Ha
HN3HOCOT Ha HCOBJIACTCHU, HCU3BPIICHH /W HEIIPaBUIIHO

H3BPHICHU IIJIATC)KHU TpPAHCAKIIMM, KAaKO M 3a IIOBpaT Ha
HaJOMECTOIIU U KaMaTu, BO CJIEAHUBE ClTydau:

- JIOKOJIKY H3BPIIyBamkETO, OJHOCHO HEHM3BPIIYBAETO HA
TUIaTe)XHaTa TpaHCaKIMjaTa € Mmocjeaula Ha UCKITYYUTeITHH U
HETIPEIBHUIMBH OKOJHOCTH KOHM C€ HaJIBOp O/ KOHTpOJa Ha
0aHKaTa M YMU MOCIEANIH HE MOXKeIe /1a ce U30erHar;

- IOKOJIKY TIJIaTeXKHaTa TPaHCAKIIMja HE MOKE Ja CE peau3upa
NOpagd TOCTOCHE Ha OrpaHHdyBama OJ CTpaHa Ha
MeTyHapOIHUTE IUIATEKHW WHCTUTYLUH 3a peaju3andja Ha
TpaHCaKIHIHTE;

- JIOKOJIKY H3BPIIYBamkeTO, OJHOCHO HEW3BPIIYBAmETO Ha
IUIaTeXHAaTa TpaHCaKIHja € TMOocleAnila Ha oOBpcKaTa Ha
OaHKaTa Koja TpOM3IEryBa OJ JAPYT'H TMPOMUCH KOU ja
00Bp3yBaaT OaHKaTa;

- aKO W3BPIIyBamkETO, OJHOCHO HEW3BPUIYBAKETO HA
TUIaTe)XHaTa TpaHCAaKIMja € TOcleAnlia Ha H3Mama Ha
KopucHukOoT, #3MaMa Ha OBJACTEHO JMIE MIH aKo
KopHCHHUKOT MM OBIACTEHOTO JIMIE HAMEPHO WIH HOpPaan
rpy00 HEBHIMaHKE HE TH UCIIOIHAT CBOMTE OOBPCKU YpeIeHH
co oue OmTH ycinoBH, JloroBOPOT U 3aKOHCKUTE MPOIIHCH;

- IOKOJIKY OaHKaTa M3BPIIWIIA TUIATe)KHATA TPaHCAKIHja BP3
OCHOBa Ha (palNCUPUKyBaH WM W3MEHET HAJIOT 3a MPEHOC; -
JIOKOJIKY HEHM3BPIIYBambETO HA IJIaTe)KHATa TpaHCaKLUja e
nmocieanilia Ha JejcTBUjaTa Ha JlaBaTtenm Ha yciayrm 3a
MHUMPame IIakamba;

- BO JIpyTH ciydau AeuHupaHu Bo oBue ONIITH YCIOBH.
bankata ucto Taka ce ociobonyBa OJf OATOBOPHOCT 32
OJUTOKYBa€¢ WM HEM3BpUIYBakbe HAa HAJO3W 32 MPEHOC
NpeIn3BUKaHN OJf OOBpCKaTa Ha OaHKaTra Ja NMPUMEHYBa U
CIIPOBE/yBa MEPKU BO COIIACHOCT CO MPONHCHUTE 0] o0acta
Ha CIIpevyBambe Nepemne Napy U GUHAHCHPAkE HAa TEPOpH3aM
W/WIM JIpyTH TPONUCH, KaKO W TPONUCH KOW OapaaT on
OaHkara Ja TW TOTBpAX WHPOpPMALMUTE INTO Mopa Ja ce
MIPUJIOKAT 32 [IaTeKHATA TPAHCAKIIN]a.

OproBopHocta Ha  OaHKara 3a  OMJIOXKYBambe  MIH
HEU3BPIIyBamke Ha HAJIOTOT 3a IIPEHOC € UCKIIyYeHA U JOKOJIKY
Kopuchoukor ©Ha Oapame Ha OaHkKata He JOCTaBH
JIOTIOJTHUTEJIHY MOAATOIH U JOKyMEHTAIHja 3a CIIPOBEyBambhe
Ha MCPKUTE OO MMPETXOAHUOT CTaB.

Bo cnydaj Ha ucnpakame IMoJIaTOIM WITH HAaJIO3U 32 TIPEHOC O
crpana Ha KopucHUKOT mpeky Heobe30emeH kaHam (Ha TIp.
enonira, gakc), 6aHkaTa He € OIrOBOPHA 32 €BEHTYAIHH IITETH
LITO MOXKE Ja HacTaHaT Mopajad HHUBHA 3ary0a, JOLHEHE,
n3MeHa, uin obenoseHyBame Ha nogarony. bankara Hema aa
oJlroBapa 3a €BEHTyaJlHa IITeTa MPH H3BPIIYBAKETO HA
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TUTATeXKHUTE TPAHCAKIIMU U3BPIICHU BP3 OCHOBA HA HAJIO3M 3a
MPEHOC UCTPATEHU HA ONMUIIAHUOT HaynH. ONroBOpHOCTA 32
0e30ezieH, IPAaBIIICH M HaBPEMEH MPEHOC Ha IOJATOIM € Ha
CTpaHaTa Ha UCIPAaKayoT Ha TOAATOIHUTE.

Ha Gapame Ha 6ankara, [laBaTenoT Ha yciryraTta 3a HHUIHPAkE
Ha TUTaKamke € 00BP3aH Ja TOKaXe JeKa ro IMOTBPAMII TPHEMOT
Ha HAJOrOT 3a IMPEHOC BO COTJIACHOCT CO OJIPSIOUTE O]
3aKOHOT 3a IUIATE)KHH YCIYrM M IUIaTHH CHCTEMH, JeKa
[UIaTe)XKHAaTa TpaHCaKiuja OWila aBTEHTHLUpPaHa, MPaBUIIHO
eBUJICHTHpaHa W JeKa Ha H3BPLIYBambETO Ha IUIaTe)KHATA
TpaHCakIyja He BIHjaeina TeXHHYKA HEUCIIPABHOCT WIIU JIPYT
HEJIOCTAaTOK Ha ycIyrara.

Hoxonky JlaBatenoT Ha yciyrara 3a WHULUAPAE TJIaKamke €
OJITOBOPEH 332  HEOBJACTeHa IUIATEXKHA  TpaHCAKIHja,
HEW3BPIIIYBarh€ WM JIOIIHEHE BO HU3BPIIYBAaKETO Ha
TUTaTeXHATa TPAHCAKIMjaTa, BEIHAIl K€ W TM HAJOMECTH Ha
OaHKaTa Ha HEJ3WHO Oapamke CHTE€ H3HOCH IUTaTeHH Ha
WCIUIaTyBadOT, BKIYYUTEITHO W BUCHHATA HA INTeTaTta M
JpYruTe NpEeTPIEHH IITETH.

bankara He e oaroBopHa 3a OMIIO KaKBHU IITETH HACTaHATH BO
ClTy4aj Ha 0JI0MBarbE¢ Ha MIPUCTAI JI0 TUIATe)KHATA CMETKATa Ha
JaBaTen Ha ycIyrd 3a jAaBamkbe HH(pOpMALUM 3a IJIATEKHU
cMeTKH wiH JlaBaTen Ha yCIYTH 3a MHUIMPAKE MJIakamke BP3
OCHOBA Ha JIOKa)KaHU U 00jEeKTHBHO ONPAaBAaHU MPUYNHHI KOU
ce OJHecyBaaT Ha HEOBJIACTeH HpucTan Ha Toj JlaBaren Ha
YCIIyTH JI0 TUIaTeKHAaTa CMETKA BKIYYHUTEITHO W HEOBJIACTEHO
3al0YHYyBambe Ha IUIATEKHA TPAHCAKIMja, a BO CIy4aj Ke ro
u3BecTH [lmakadoT 3a MPUYMHUTE 332 OJ0MBALE MPHCTAI 10
IUIaTe)XHATa CMETKA.

bankaTa Ha HUKaKOB HA4WH HE € OArOBOPHA 32 0OBPCKUTE KOU
MPOU3JIETYBAAT O] JOTOBOPHUOT OHOC rmomery KopucHUKOT u
JlaBaTenot Ha ycnyrH 3a JaBamke WHGOpPMAINH 32 IUIATeKHU
cMeTKH wiu J[aBaTeNnoT Ha YCIIYTH 3a MHUITUPAKE THIaKame.

3a cuTe CIOpPOBH KOW MPOU3IIEryBaaT OJf WIM BO BPCKa CO
Horoeopotr MecHo HamiexeH € Cyaot Bo CkoIlje, OCBEH ako
OankaTa 1 KOpUCHUKOT HE C€ JOrOoBOpPAT IOUHAKY.

Ha J[loroBopoT ce mpuUMeHyBaaT 3aKOHCKHTE MPOIMKHCH Ha
Penyonuka Cesepra Makenonuja.

12. KOMYHUKAILIUJA IIOMEI'Y CTPAHUTE

Komynukanujata momery Oankata u KopuCHUKOT ce oaBHBa
BP3 OCHOBA HA MOATOLUTE 1aJCHN BO PAMKOBHHUOT JIOTOBOP U
coriacHo oBue OIIITUTE YCIOBH.

13. BAIITUTHU U KOPEKTUBHU MEPKHU

KOpI/ICHI/IKOT KOj € OBJAaCTCH Ja IO KOPUCTU IUIATHHUOT
HWHCTPYMCHT € NOJIKCH:

- BeJIHAIl IITOM K€ T'o JA0OWe IUTaTHUOT WHCTPYMEHT, Ja TH
npe3eMe CUTE PasyMHH MEPKH 3a 3allITUTa Ha KOPUCHUYKHUTE
CHUTYPHOCHH 00eJieXja Ha IUIATHUOT WHCTPYMEHT;

- J1a TO KOPUCTH IUIATHHUOT MHCTPYMEHT BO COTJIACHOCT CO
JIOTOBOPHUTE YCJIOBH 32 M3/IaBabe U KOPUCTEHE Ha TUIATHUOT
HHCTPYMEHT U

- 1a ja n3Bectr baHkaTa WM IHIIETO ompezeneHo o bankara,
BeJIHAIl TI0 JO00MBamke CO3HAHHE 3a TryOeme, Kpaxkoa,
370ynoTpeda WM HEaBTOPU3UPAHO KOPHCTEHE HA TUIATHHOT
MHCTPYMEHT.

KopucHHKOT € ZOJKEH Aa To ciely U KOHTPOJIUPA MPUCTAIIOT
O]l TPETH JIMLA JI0 TUIATHUOT MHCTPYMEHT KOj TO KOPUCTH 32
YCIYTHTE Off IIaTeKHATa CMETKA.

Bo ciryuaj KopucHUKOT 1a KOHCTaTHpa HEOBIACTEH MPUCTAI
O]l TPETO JIUIE 0 TUIATHHOT WHCTPYMEHT KOj TO KOPUCTH 32
YCIYTHTE Ha IJIaTe)XHaTa CMETKa, oOBp3aH € BEIHAIl Jia U
npujaBu Ha baHkara, co jaByBame Bo Konrakt Llenrap Ha (02)
3 111-111, npu wro bankaTa co 1en aa crpedyu eBeHTyaaHa
370ynoTpeda Ha CHCTEMOT IPUBPEMEHO Ke TIo OJoKHupa
W3BPIIYBAKETO HA MOEIUHEYHH WIIM HAa CUTE YCIYTH KOU TH
kopuctn KopucHUKOT M 3a Toa ke ro m3BecTH KOpHCHUKOT
NPEKy eJIeH 0J] KaHaJIM 32 KOMyHHUKaiuja co KopucHUKOT.

14. UIBMEHA U PACKUHYBAIBE HA PAMKOBHHOT
JAOIroBOP

KopucHHKOT MOXke Jia TojHece Oapame 32 paCKUHyBambe Ha
JIoroBOpoT CO OTKa3eH POK, KOj HE MOXe Ja Oujie moJor O
30 (Tpuecer) AeHA, caMO JIOKOJIKY TH MMa MOJAMUPEHO CBOHUTE
O0OBpPCKH CO KOj € 33J0JDKEH W KOW  IPOW3JIEryBaaT oOJl
KOPHCTEHETO Ha OWJIO KOj MTPOM3BOJ MIIM yCliyra BO OaHKaTta
no ocHoB Ha JIoroBopoT, Ha cMeTKara HeMa EBHJCHTUPAHO
HEU3BPIIICHW IUTATHH HAJO3W 33 MPUCHIHA HarjiaTa |
JIOKOJIKY TY BpaTu OaHkapckute kaptuiku. Co PackunyBame
Ha JloroBopor OaHkaTa T'M 3aTBOpa CHUTE€ MPOU3BOIU KOH
KopucHUKOT ru kopucTen Bp3 ocHOBa Ha J{oroBopor.

PaCKHHyBaI—BeTO Ha I[OI‘OBOpOT 1 3aTBOPAKLCTO HA IIJIATCIKHATA
cMeTKka ¢ 0Oe3 HaJOMCCTOK 3a KOpI/ICHI/IKOT, HO HOKOJIKY
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JloroBopoT € BO cuiia BO EPUO]T TOKPATOK O IIECT MECEIH O]
CKITy4yBameTo, 0aHKaTa WMa MPaBoO Ja yTBPAHM HAJIOMECT 3a
packuHyBame Ha J[oroBOp W 3aTBOpameTO Ha TUIATEKHATA
CMETKa BO BHCHHA Ha BUCTHHCKH HalpaBeHUTe Tpomoiu. Bo
Cly4a] Ha pacKMHyBamke Ha J[oroBOpOT W 3aTBOpame Ha
TUIaTe)KHATa CMETKA, COTJIACHO CO KOj HAaJOMECTOLHUTE 3a
mwiaTexkHuTe ycuyra o KopuCHUKOT ce mpecMeTyBaar WU
HAIUIaTyBaaT Ha pEJOBHA OCHOBAa, OaHKaTa TM HaIUlaTyBa
HaJIOMECTOLIUTE BO BUCHHA KOja € Cpa3MepHa Ha MepHOJIOT A0
packuHyBambe Ha JIoroBopor.

bankaTa uma mpaBo eIHOCTPaHO J1a ro packuHe J[oroBopoT 1o
COTICTBEHA JEJIOBHA OJJIyKa OJ OWIIO KOja MPHYMHA KaKO H
nokonky KopucHHMKOT He ce mpuap:KyBa KOH oxpenOuTe Ha
HoroBopoT n OnmTuTe yCcIoBU, CO U3BECTYBAKE UCIPATEHO
no KopucHukoT Hajmanky nBa MecelM Mpel IEHOT Ha
pacKUHyBamke€  Ha HoroBopor. HM3BecTyBameTro 3a
packuHyBame OaHKaTa ro JocTaByBa a0 KOpPHCHUKOT BO
xapTreHa popMa UCTIPATeHO MPEKy MpernopavyaHa MomITa, Mpy
HITO Kako ypeAHa ce CcMeTa JocTaBaTa W3BpIICHA Ha
MocIieTHaTa pHujaBeHa aapeca Ha KopucHukot Bo 6ankara. [1o
UCTeK Ha TPEABHACHUOT pOK, OaHKaTa ke TO pacKuHe
JloroBOpOT 1 ke ja 3aTBOPH IUIaTeKHATA CMETKA, a IOKOJIKY Ha
[UIATe)KHATa CMETKa HMa IIO3UTHUBHO CaJI0 MNapUYHUTE
Cpe/CTBa Ke I'Ml IPeHece Ha eBUACHIIMCKA CMETKa cO IoceOHa
HameHa. Co TMpPeHOCOT Ha TMapUYHUTE CpelcTBa Ha
eBUJICHIIMCKAaTa CMETKa CO MMoce0Ha HaMeHa He MpecTaHyBa
NpaBOTO HAa COICTBEHOCT HaJl MapHYHHUTE CpeJCcTBa Ha
KopucHHKOT, BKIIy4dyBajKku Tl MOJOOJMIINTE HA TPABOTO Ha
COIICTBEHOCT M JpyruTe IpaBa IITO HPOM3JIETyBaaT Ol
COIICTBEHOCTA.

Bankara coriacHo 3aKOH Ke ja 3aTBOpU CMETKaTa Koja Hema
CaliI0 ¥ TNPOMEHHM BO IIOCIECIHUTE [BE TOAMHU U HeEMa
HEHM3BPIICHH [UIaTHY HAJIO3W 3a MPUCHIIHA HAIJIaTa, 3a IITO Ke
ro u3Bectd KopucHUKOT.

Jokonky nojae 1o mpoMeHa Ha ctatycoT Ha KopucHHUKOT ox
PE3UACHT BO HEPE3UCHT, BO TO]j Clly4yaj OaHKaTa Ke TH 3aTBOPH
CMETKHTE Ha PE3UIEHTOT U K€ U3BPILIHU €JHOKPATEH IPEHOC Ha
CpejicTBaTa OJ] Pe3UJICHTHATA JIEBI3HA CMETKA W/UITH JICHApCKa
CMETKa Ha JIeBU3HA W/WIIK JIeHapCcKa cMeTKa Koja KopucHUKOT
ke ja 0TBOpH BO OaHKaTa Kako Hepe3ujaeHT. Mcrara mocranka
ce CIOpBe/ayBa NMPH MOPMEHA Ha CTATyC OJi HEPE3WICHT BO
PE3UICHT.

14.1 PackunyBame Ha JOTOBOP Ha IJIATEKHA CMeTKa CO
ocHOBHM (pyHkumnu baHnkara uma npaBo eIHOCTPaHO Aa ro
packune /[0roBopoT A0KOJIKY:

- TIOCTOM COMHEBame Jeka [loTpomnryBador co Hamepa ja
KOpUCTEJ IUIATe)KHATa CMETKAa CO OCHOBHH (DYHKIUM 32
HE3aKOHCKH 1IETIH;

- CO TIaTeXHAaTa CMETKa CO OCHOBHU (DYHKIIMW HE € U3BPIIECHA
TUTaTeXHa TPAHCAKIIMja BO HETIPEKWHAT MTEPHOA 011 24 MeceIy;
- IlotpomryBauor AocTaBui HETOYHH WHGPOPMALUH 3apaan
OTBOpam-€ Ha IMJIaTe)kKHa CMETKa CO OCHOBHU (DYHKIIUH, a BP3
OCHOBa Ha TOYHHTE MH(POpMAIM OW HEMaJl MPaBo Ja OTBOPHU
Y KOPHCTH IJIATEKHA CMETKA CO OCHOBHH (YHKIIUH;
-[TorponryBauot moBeke HeMa 3aKOHCKOTO MPECTOjyBaIHIITE
WA TO 3aryOWJI OCHOBOT 33 3aKOHCKOTO MPECTOjyBaIHIITE
criope]i Koj T0 MMall IPaBOTO Ha OTBOPAmE M KOPUCTCHE Ha
TUIaTEKHA CMETKA CO COHOBHU (DYHKIIMH U

- ce yrBpau xeka IloTpouryBadoT MO OTBOPamkETO Ha
TUIATE)KHATA CMETKA CO OCHOBHH (DYHKIIUM OTBOPWII Kaj IPyT
JlaBaTe Ha IJIATEKHU YCIYTH IUIATE)KHA CMETKA BO JICHAPH.
Ennocrpanoro packuHyBame Ha J[OroBOpoT cOTJIacHO CO
TOUKa anuHeja 1 ¥ 2 o1 0Baa TOUKa, CTAIlyBa BO CHJIa BEIHAIIL.

Jokonky 6aHkaTa ro packuHe J[oroBopoT coriacHo co oBaa
Touka anuHeja 2, 4 W 5 JOMKHA € 3a EAHOCTPAHOTO
pacKuHyBame J1a ro n3BecTu [loTpomryBadoT 6€3 HaJJOMECTOK,
MHCMEHO WJIH 110 €IEKTPOHCKH T1aT HajMaJIKy JIBa Mecera Ipe
pacKkuHyBameTO Ha JIOroBOpoT /1a cTanu BO CHIIA, IPHU IITO Ke
I'M HaBe/le NPHYMHHUTE 332 PACKHHYBAHmHETO, OCBEH JOKOJKY
HaBEJyBamkETO HA NMPUYMHHUTE € CIPOTUBHO HA LENUTE Ha
HaIMOHAIHaTa 0e30€HOCT WMJIM jaBHUOT WHTEPEC,CO MpaBHA
Ioyka 3a npasata Ha [lorpomyBador.

JIOKOJIKY TpH €IHOCTPAaHO pacKHHyBame Ha J[OroBopoT nma
NO3UTHBHO CalI0 HAa MApUYHU CPEJCTBA, HW3HOCOT Ha
HO3UTHBHOTO CAJIJI0 CE IIPEHECYBa Ha eBUICHIIMCKA CMETKA CO
noceOHa HaMeHa Kaj JaBaTelloT Ha IUIATe)KHWUTE YCIYTU MpH
HITO HE TIPECTaHyBa MPABOTO HA CONCTBEHOCT HA KOPUCHUKOT
HaJl TIApUYHHTE CPEJICTBA, BKIyYyBajKd I' MOAOOJIHIMTE HA
NpaBOTO HAa CONCTBEHOCT W JAPYIUTEe TMpaBa  IITO
NPOU3JIEryBaaT OJ1 COIICTBEHOCTA.

3aBpurHu oapendu

3a ckiaydyBame Ha JlOroBOpOT W KOMYHHKalldja IOMEry
Oankara 1 KOpHCHUKOT ke ce KOPUCTU MAaKEJOHCKHOT ja3HK.

Kako odunujaneH ToKyMEeHT K0j ke ce KOPUCTH KaKo JIOKa3 3a
CUTC U3BECTYBalka OKOJIY USMCHUTC Ha PamxoBHHMOT J0TroBOp,

29



l VHWbGaHka

TBojama Bawka

Onmture ycnosu, TapudaTta Ha HATOMECTOLN, KAKO U 32 CUTE
JIPYTH TIPOMEHH OKOITy paboTEeHETOo CO MIaTe)KHaTa CMETKA Ke
ce cmera M3BOJOT oJ TulaTe)KHATA CMETKA HAa MAaKeIOHCKU
JjasuK.

OBue OmmTH yCIOBH C€ M3AANEeHH HA MaKEJIOHCKH ja3WK H
MaKeJI0OHCKaTa Bep3Hja Ke IPeoBlaayBa U BO CIy4yaj HA HUBHO
MpeBeyBame Ha IPYT ja3uK.

I[OFOBOpHI/ITe OJHOCH BO BpPCKa CO JaBambe€ IUIATCKHU YyCIYyI'd
CKIIYUYCHHU NPpEA 3all0OUYHYBamb€ Ha INPHUMEHATaA Ha 3aKoHOT 3a
TUIaTCXKHU YCIIYT'H U IIJIaATHU CUCTEMU Ke ocTaHaT BO CHJIA U 110
3all0OYHyBamlkb€ CO HETOBa IMPUMEHA, a Ke ce CIIpoBE€AyBaaT
CIIop€a BaXXCYKUTEC 3aKOHCKHU U MMOJA3aKOHCKHU ITPONKUCH.

OBue OmnmTu ycnoBu BieryBaar Bo cuia Ha 15.06.2024
roJiuHa M Ke ce NpuMeHyBaaT U 3a cute KopucHunu kou BO
0aHKaTa MMaaT OTBOPEHO IUIATE)KHA CMETKA W/MIM KOPHCTAT
TUTAaTEeXKHHU YCIIYTU WM MPOU3BOAM MOBP3aHU CO IIATeKHATA
CMETKa.

Co cramyBame BO ciiia Ha oBue OMIITH YCIOBH, BO LIEJOCT Ce
3aMeHyBaat MpeTxoaHo o0jaBeHuTe OMIITH YCIOBH.

Ipuno3u:
Tapuda na HagomecTOoUU
HNupopmaTUBEeH JOKYMEHT 32 HAIOMeCTOLUTe

IHoumuuk
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