TBojawma Banka

' VHII_IEaHKa

OonumTH YCJI0OBHU
3A IOTPOIIYBAYKU KPEJIUT, PEBOJIBUHI'
KPEJUT KOJ CE KOPUCTH CO KPEJIUTHHU
KAPTUYKU U NO3BOJIEHO
IIPEYEKOPYBAIBE

. OIINTH OAPEJABH

JEOUHUIINN

» Onmru ycnoBu - Ommrure  yciaoBd 3a
paboremeTo Ha YHHBep3anHa MHBecTHIIMOHA
Banka A/l Ckormje 1o omHOC Ha (UHAHCHCKU
yCIYyTH  Kako  TOTPOIIYBAauKH  KPEIUTH,
PEBOJIBUHT KPEIUTHU KapTHUKU M JO3BOJICHH
[IPEYCKOPYBamba, KOU Ce HyAaT Ha HACEIECHUETO.
OnmruTe YCIOBM KOM C€ BO IpUMEHa, ce
JNOCTallHd Ha UWHTEPHET CTpaHata M BO
ekcrno3utypure Ha bankara;

» banka - Veupepsanna MuBectunnona banka
A/l Ckonje — YHUbBanka;

» KpeauToKOpHMCHHK - € €JHO WM TTOBEeKe JIMIa
KOM ce jaByBaaT Kako J[oroBopHa cTpaHa MpH
CKIIlyuyBamwe€ Ha J[oroBop;

» TapaHT - e egHO WIM TOBEKe JHIAa KOH Ce
jaByBaar kako JloroBopHa cTpaHa IpH
CKIIlyuyBamwe€ Ha J[oroBop;

» OcurypyBady - € IpyIITBO 32 OCUTYPYBame CO
cenuiute Bo PenmybOnuka CeBepna Makenonuja
Koe J00WiIo 703BOJa 0J ATeHIujaTa 3a
CyIepBU3Hja Ha OCUTYPYBambE;

» JloroBop 3a ocurypyBame Ha KHBOT - 32
caydaj Ha cMmpt Ha KPEJAWTOKOPUCHUK/
KOPMCHUKOT HA KAPTHUYKATA e
Horosop, CKITyY€H nomery
KPEAUTOKOPUCHUKOT/ KOPUCHUKOT
HA KAPTUUYKATA u BAHKATA Bo ume u 3a
cmetka Ha JlpymrTBoTO 3a ocurypyBame (BO
HaTaMOLIHUOT TekcT: OcurypyBau), 3a IeJ0
BpEMETpacHe Ha KPEIUTOT;

> Ioauca - nmuman J1oKyMeHT 3a J[oroBopeHOTO
OCUTYpYBam€ U COCTaBeH Jiell Ha JloroBopoT 3a

OCUTYpYBaIbe.
» IlaaTexkHa cMeTKa - € CMeTKara co Opoj
{{AccNumber}}  kojammto ja  oxmpxysa
BAHKATA Ha nMe Ha

KPEJUTOKOPUCHUKOT wHa mmiaTexHH
YCIIYTH M KOJaIlITO Ce KOPHCTH 32 M3BPIIyBamkE
Ha IUIaTeXXHU TpaHcakuuu, Ha koja BAHKATA
CIIy’)kOGHO TH TIpeHecyBa HM3HOCHTE  II0
O0IOOPEeHHOT  KpeAWT, C€  EBUACHTHpAaT

[Ipumena ox 19.02.2024 ronnHa

HW3HOCUTE Ha J03BOJICHOTO NPEYEKOPYBAKE CE
IIpeHeCyBaaT  YIUIATEHUTE  H3HOCH  OJ
KOPUCHUKOT HA KAPTUYKATA u ox xoja
BAHKATA ciry)x0eHO v HU3MHpYBa
yIJIATEHUTE H3HOCU ox
KPEJUTOKOPUCHHUKOT mo riiaBHUIATA,
KaMaTUTeé W JApYrUTe€  TPOWIOUM MO
MOTPOILIYBAYKU KPEIUTH, PEBOJIBUHI KPEIUTHH
KapTUYKH U T03BOJICHH IIPEUEKOPYBaba,
AmmkKanmja - ¢ aluikuKaluja 3a KPeIuTeH
OPOAYKT 3a ox00pyBame Ha IMOTPOLIYBauKH
KpPEIUT, PEBOJBUHI KpEIWUTHA KapTHUKa H
JI03BOJIEHO peYeKOPyBambe, co qre
NOTHHINYBake ce Tnpudakaar osue OmmTh
YCIIOBH,

Baayra - (Ha KpemuT H  JI03BOJICHO
IpeyeKopyBame) - MakenoHckH — AeHap,
3aKOHCKO IUIATEKHO CpPeACTBO BO PemyOGnuka
CeBepHa Makenonuja. Cute TpaHCaKIIUU Ke ce
U3BPIYBaaT BO JCHAPH;

Tpaen meauym - e ceKoj HHCTPYMEHT ITO Ha
KPEAMTOKOPUCHUKOT my oBO3MOXYBa 1a
T'H CKJIaupa HHPOPMALIUUTE YIATEHH JIUIHO JIO
HEro Ha HaYMH KOj My OBO3MOXYBa KOPUCTCHE
Ha Tue WHPOPMALUH BO OIPEICH BPEMEHCKU
[IEPUOJ] COOBETEH Ha LeITa Ha HH(POpMaLuUTe
U KOj JI03BOJTyBa HEU3MEHETa PENpPOAYKIIUja Ha
CKJIagupaHuTe HHGOpMAaLNY;

IInakame - € cexoe U3MHUPYBambE HA JOCTACaHa
O0BpcKa TIO OCHOB Ha KpEIHUT/PEeBOJIBUHT
KpPEIUTOT, JOCTacaH HW3HOC 3a IUIakamke 3a
W3MUpYBalkb€ Ha TJABHUIIA M Kamara [0
0JI00pPEHO  JIO3BOJIGHO IIPEYEKOpYBame Bp3
OCHOBa Ha cki1yuyeH Jorosop;

PadoTeH neH - € cexoj JeH BO KOj paboTraT u
W3BpIIYBaaT (MHAHCUCKH ONepaluy OaHKHUTE U
(UHAHCUCKUTE WHCTUTYIIMH BO PemyOnuka
CesepHa Make/loHHja, OJHOCHO  TEPHOJ
YTBpZEH cO IpaBujaTa 3a paboTa Ha IJIATHUOT
CHCTEM U CHCTEMOT 3a TIOpaMHyBambhe Ha XapTHH
O]l BPEAHOCT KOj T'M omdaka cuTe HacTaHH 32
BpeMe Ha pabOTHHOT LIMKIYC Ha OBHE CHUCTEMH,
HE3aBUCHO BO KOj TIEPHOA Of ACHOT U HOKTa ce
CIIydyBaaT MOpaMHyBambara;

H3Boa-u3BemTaj 3a cocTojoéa Ha cMeTKaTAa - €
nucMeHno u3pectyBamwe o1 BAHKATA, Bo koe
Ce HaBEJICHW U3HOCUTE HA KOPHUCTEHHOT KPEIUT
M JI03BOJICHOTO NPEYEKOPYBAakE WU JIPYTH
u3Hocu 1o TOj JloroBop, BKIYYMUTENTHO U
MOJIATOIM BP3aHU 32 WU3HOCUTE, JNAaTyMHUTE Ha
JOCTAacaHOCT, BakeYKka KamaTHa  CTarka,
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[IPOMEHA Ha KaMaTHaTa CTalKa, HaJOMECTOLH
LIITO C€ HaulakaaT ¥ JpYyrd COAPXHHU Ha
W3BpILEHH orepauu.
KPEAMTOKOPHUCHUKOT e nomxeH pemoBHO
7la O TIOANTa HAaBEeJICHUOT U3BO;
O0e30enyBame - € CEKOE JKUPAHTCTBO,
rapaHiyja, 3aJor WIM XWIIOTEKa W TOJNHCca 32
pHU3HKO ocurypyBame, modapanu on BAHKATA
u HOHYICHU on
KPEAUTOKOPUCHUKOT/KOPUCHUK HA
KAPTHUYKA, xoe oBO3MOXYyBa, BO CIIy4a] Ha
HEM3MHPYBamkhe WIH HEPEIOBHO U3MHUPYBAHE HA
ooBpckute Ha KPEJMTOKOPUCHUKOT mno
kpeauror 1 KOPUCHUK HA KAPTUYKA u
HacTamyBame Ha ocurypeH HactaH, BAHKATA
Jla TY HAIUTaTH O XXUPAHTUTE, TAPAHTOT WU CO
npojaxkba Ha 3aJ0KCHUTE TMOJBUXKHH U
HEIBWXKHM TNPEAMETH M CO AaKTHBHUpame Ha
MOJIMCaTa 3a PU3UKO OCUTYPYBambhE;

IIpersen Ha mMapu4HU TEKOBH 3a MOTpedUTE
Ha mpecmerka Ha CBT (Bo momaramomHHOT
tekcT [Ipernen Ha mapuyHU TEKOBH) - € MIpErJies
32  U3MHpyBale Ha  OOBpPCKHTE  Ha
KPEAMTOKOPUMCHUKOT mo KopuCTEeHHOT
KpenuT U

Tapuda - e Tapudara Ha HagOMECTOIMTE HA
BAHKATA, 3a€JIHO CO CUTE€ H3MEHH WU
JOTIOJIHYBakha Ha MCTaTa, JOCTallHA BO CHUTE
eKCHO3UTYPH M Ha HHTEPHET CTpaHara Ha
BAHKATA.

Kpeodum - e cexoe mapuyHO mnodapyBame HIU
npe3eMambe Ha 3aJ0JDKyBamke KOH €IHO WIN
MoBeke MOBP3aHH JINIA, KOE € pe3yTaT Ha:
-0/100pyBame Ha MAPHYHH CPECTBA;
-o100pyBame Ha KPEAUTHO OJIECHYBAmE,
HE3aBUCHO 071 Herosara (opma;

-KMpAaHTCTBO, W3/laBalkbe Ha  OaHKapcka
rapaHIfja Win Apyro MOHYAEHO 00e30eayBame;
-1o0MeHo MmolapyBame, KOe MPOM3JIEryBa Ol
1ecuja;

-TpHUCTaNyBambe KOH JONT WU Tpe3eMame Ha
JIOJT;

-OTCTaIlyBamke Ha modapyBama U

-Ipyrd mobapyBama M TPE3eMEHH OOBPCKU
HE3aBUCHO OJf BHJIOT HAa KOPUCTEHHTE
(DMHAHCUCKHN HHCTPYMEHTH.

duKcHa KaMaTHA CTamKa - € cTanka Koja ce
ompenenyBa co omIyka Ha bankata u He ce
MEHYBa BO IIEPHOAOT Ha OTIJIaTa Ha KPEIUTOT;

Tprosen - e JMuIEeTo, 4YUM MPOU3BOAU CE€
npeaMeT Ha TpoJiakda TMpeKy KpenauTHpame
COTrJIaCHO YCJIOBUTE Ha HaMEHCKHOT

[IOTPOLIYBAYKH KPEJIUT;

PeBonBHHI KpeaMT - BKYIIEH M3HOC Ha
KPEIUTOT CO aBTOMAaTCKO OOHOBYBamE€ KOj
BAHKATA ro onoOpyBa Ha KOPHUCHHKOT Ha
OCHOBHATa KapTHUYKa;

KopucHnk Ha kapTHykaTra - KOPHCHUK Ha
OCHOBHA U JIOTIOJTHUTENIHA KAPTUYKA,
KopucHnk Ha 0CHOBHA KapTHYKA - KOPUCHUK
Ha OCHOBHA KapTHUYKa € JIMLIETO Ha Yhe HME €
n3JazeHa KpeAWTHaTa KapTHUdka, Ha KOTo
BAHKATA My 0100pyBa peBONBHHT KPEIUT;
KopucHuk Ha [0NOJHHTETHA KapTHYKa -
KOPHUCHHMK Ha JOIOJHUTEIHA KapTHUKa € JIMLE
Ha YMe UMe € W3JaJieHa KapThika Ha Oapame 1
CO OBJIACTYBam-¢ Ha KOPMCHUKOT Ha OCHOBHATa
KapTHUYKa;

Kapruuka - oOCHOBHA ¥ JIOTOJHUTEIHA
PEBOJIBHHI  KpEAWTHa  KapTU4Ka  Koja
BAHKATA ja n3naBa Ha OCHOBHHOT KOPHCHHUK
W Ha HEroBo Oapame, Ha [OIOJHUTEICH
KOPUCHHK Ha KapTHYKa,

Bankomar - enekTpoMeXaHW4KH ypen KOjILTO
1M OBO3MOXKYBa Ha OBJIACTCHUTE KOPUCHHULIU A2
NoBJeYaT TOTOBMHA OJ CMETKH WHIH WM
00e30eyBa nprcTan KOH JPYTH YCIYTH;

MOC - ypen koj ce HHCTAIMUpPA HA TPOJAKHOTO
MECTO MM OaHKapCKH IIAITEPH, KOj CIIYKH 3a
€JIEKTPOHCKO CIIPOBEAYBamkE Ha TPAHCAKIIM]jaTa;
INH - nmuueH uaeHTH(UKANIUOHEH Opoj Ha
KOPHUCHHMKOT Ha KapTHYKaTa, KOj CIYXU Kako
uaeHTH(PHUKAMOHEH KO/ KOj ce ynoTpeOyBa mpu
KOPHCTEHE Ha KapThikata Ha Gankomar u [10C
ypea,

Yun kapTHUKa - TUIATS)KHA KapTHIKa BO KOja €
BrpaJIcH YWIl, OJHOCHO MHKpPO TPOIECOp CO
MEMOpHja U CHUTE OCTAHATH E€JIEKTPOHCKH KOJIa
LITO OBO3MOJKYBa 3rojieMeHa (JyHKIHOHATHOCT
U CHTYPHOCT, 4YyBamkbe Ha HWHQOpMAIMH U
[IPOTPaMH U U3BEAYBabE Ha JOTMUYKH OIIEPALIH;
BeckoHTakTHa  KapTHYka -  IUIATEXHA
KapTHU4Ka, KOja MOKpaj MarHeTHa JICHTa W YHII
uMa BrpajicHa aHTE€Ha Koja OBO3MOXYBa
OCCKOHTAKTHO IJJakamkbe€ Ha ypeaAu Kou
NOJPKyBaaT OECKOHTAKTEH HAUYWH Ha IUIaKambe;
MecedeH HUKIYC - € CEKO] MECeIl 3a KOj IITO
bankara My n3naBa u3Bemitaj Ha KopHcHUKOT
Ha KapTHUYKara;

MeceyeH MUHUMYM 3a IJIaKkame - € 00BpcKa
koja KOPUCHUKOT HA KAPTHUYKATA e
JIOJDKEH /1a ja U3MHUpPYBa MECEYHO Ha JaTyMOT Ha
JIOCTacyBame Ha UCTATa U PETCTABYBa IMPOICHT
OJl M3HOCOT Ha WCKOPUCTCHHUOT PEBOJIBUHT
Kpeaut, Ho He moManky on 300 nenapu (600
JIeHapH) JIOKOJIKY MECEYHHOT MHUHHMYM 32
miakame e moman o 300 nenapu (600 neHapn),
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100% (ctro mpomeHTH) OX W3HOCOT Ha
IIPECMETAaHUTE HaJIOMECTOLN KOH
MPOM3JIEryBaaT OJi HApaBeHUTE TPaHCAKIHMHUU
n/vmm ox JloroBopot u 100% (cTo mpotieHTH) 011
W3HOCOT Ha IpecMeTaHaTa Ka3HEHa U
JloroBopHa Kamara 1 paraTa JOKOJIKY KIIMEHTOT
KOPHUCTEN CpeACTBa MPEeKy MporpaMara Iiakame
Ha paTH.

Bbankara ro 3aap)xyBa paBoTO J1a IO IIPOMEHU
W3HOCOT HA MECEUYHHOT MUHUMYM 32 IUIaKambe U
BUCHHAaTa Ha HAJOMECTOIMTE, 3a ILUTO
KOPUCHUKOT HA KAPTHUYKATA co
NOTHHIIYyBamke JJoroBopoT ce cornacysa;
MeceveHn u3BemITaj - € MMCMEHO M3BECTYBAHE
on BAHKATA Bo koe ce HaBeleH! H3HOCHUTE Ha
KOPUCTEHUOT KPEANT, BKIIyYUTEITHO U U3HOCHUTE
CO JaTyMHTE€ Ha JIOCTaCaHOCT W JIpyTu
COAPKMHHU Ha U3BpLICHHU ornepauun. bankara ro
W3BECTYBA KOPUCHUKOT HA
KAPTHUUYKATA 3a cekoja u3BpilieHa POMEHA
Ha BUAOT M BHUCHMHATA Ha Kamarara H
HAa/JIOMECTOLUTE MpPEeKy MeCceuHHOT H3BELITaj,
CO MPBHOT HApEelECH MECEUCH H3BEIUTAj, MPEKY
WHTEPHET CTpaHaTa U CKCHO3UTYpHTE Ha
bankara;

Kpenutna cmeTka/mapruja - € cMeTKa Koja ce
BoAM BO bankata W Koja ja TpUKaxyBa
cocroj0ata W TpPOMEHaTa Ha PEBOJBUHT
KpEIUTOT;

IMoauTnka 3a BUCMHA HA KAMATHUTE CTANIKHU
- ¢ HopMaTuBeH akT Ha baHkara moHeceHa on
OpraHuTe Ha yrpaByBame Ha baHkara, co Kou ce
oJpelyBa BHUCHHATa Ha KaMaTHUTE CTaIlK{
KOpUCTEeHU oJ] baHkaTa, 3aeIHO cO TIPOMEHUTE
Ha UCTHTE;

Ba3zuuna xkamaTHa cranka - ¢ pedepeHTHaTa
cranka Ha HBPCM 3a GnarajHuuky 3amicH, 4mja
MIPOMEHA C€ BPILY Ha NOJIYTOAUIIHA OCHOBA U CE
o0jaByBa Ha WHTEPHET CTpaHUTe:
http://www.nbrm.mk/ u www.unibank.mk u e
eHOMeceuHa Mel'yOaHKapcka KaMaTHa CTarka,
CKUBOP 3a neHapcku U 3a IIaCMaHH BO BallyTa
W BayTHAa KIay3ylla, MMpPOCeYHa 3a MEepUoJOT
noMery JBe IMOCJEeIOBATEHN yTBPIyBama Ha
KaMaTHUTE CTalK{, OAHOCHO Ha KBapTalHa
OCHOBa, a Koja ce o0jaByBa Ha HWHTEpHET
CTpaHuTe: http://www.nbrm.mk/, u
www.unibank.mk;

IIpoMen/IMBa KaMaTHA CTANKA - € CTaNlKa Koja
ce MEHyBa COIIACHO TO3UTHBHUTE MPOIUCH U
aKTUTE 3a JIeTIOBHATa IOJIMTHKAa Ha baHkara,
YMja MpOMEHa U BUCHHA HE 3aBUCH OJ1 BOJIjaTa Ha
JloroBopHHTE CTpaHH, a 3aBHCH OJI TIpOMEHaTa
Ha 0a3yM4yHa KaMaTHa CTaIlKa;

>

>

Ka3Hena kamara - cramkara Ha Ka3HEHaTa
KaMaTa ce OMNpeliellyBa 3a CEKOoe MOJYroaue U
TOa BO BHCHHAa Ha KamarHaTa cTamkKa oOf
OCHOBHHOT WHCTPYMEHT O] OIepaluuTe Ha
oTBOpeH Tma3ap Ha Hapomnara OaHka Ha
Perryonuka CeBepna Makenonuja (pedepeHTHa
CTalKa), ITO Bakela Ha TOCIEAHUOT JCH OJ
MONYTOAMETO IMTO My TPETXOJIEN0  Ha
TEKOBHOTO TIOJYTOJME, 3roJieMeHa 3a OCyM
MPOLICHTHH MOCHU U

Ilnakame Ha paTH - ¢ mporpama Ha BAHKATA
Kaj TPrOBIM CO KOW MMa cKiydeHo Jlorosop 3a
[IOC ypenu co dpynkumja miakame Ha patu. Co
n300p W TOTBpAa Ha OpojoT HA patu, BO
IIPOILIECOT Ha aBTopym3anyja nanupana Ha [10C
ypenot, KOPUCHUKOT HA KAPTHUUYKATA
ce cornacyBa BAHKATA na ro 3amomkyBa
CEKOj MecedueH MHKIYC CO €IHa para Koja e
pesynrar  (KOMMYHWK) Ha  MaTeMaTHYKa
orepaiuja Jielemhe Ha aBTOPH3UPAHUOT W3HOC
(menenHwuK), co OpojoT Ha paTHTe (IETHUTEN).

o3eoneno _npeuexopysamwe - ¢ CKIydeH
Horosop 3a KpeauT 1o KOj
KPEJUTOKOPHUCHUKOT MOXKe

MMOBEKEKPaTHO Jla KOPUCTH CPEACTBAa [0
oTpeJiesieH KpeIUTeH JIMMHUT, KOj My Ce CTaBa Ha
pacrmosiaramke Bo M3HOC TOT0JIEM OJI TEKOBHATA
coctojoa. Jl03BONEHOTO MpEUYEeKOpyBarme aBa
MO>KHOCT BO paMKUTe Ha omnpeziesieH JJoroBopen
POK, BpaT€HHOT el Ha CPECTBa 1a C€ KOPUCTH
TIOBTOPHO.

IIpumena Ha 3aKOHOT 32 3aIITHTA HA JTUYHHU
noaarouu - BAHKATA uma o0Bpcka ja Bpiu
3aKOHCKa 00paboTKa Ha JIMYHUTE MOJATOIU Ha
KIIMEHTHUTE, COTJIACHO Hauenara 3a 3alliTUTa Ha
JUYHUTE TOAATOIM YTBPJEHU CO 3aKOHOT 3a
3allTUTA Ha JIMYHM TIOJATOIM, PAKOBOJIECjKH Ce
Oll IIETUTEe 3a KOW Ce KCTUTE ce coOpaHw,
OIHOCHO 32 WCIOJHYyBake Ha IIpaBara u
OOBPCKHTE KOM MPOU3IIETYBaaT O]l CKIy4YCHUTE
JloroBopu W 3a IeJIM KOW TMPOU3JIETyBaaT Ol
3aKOH.

JInuaure moparouu, BAHKATA Mmoxe ja ru
KOPUCTH 332 MapKEeTHMHIIKW IENd OJHOCHO 32
nH(DOpMUpame Ha KIMEHTUTE 3a MPOMOTHBHH
AKTUBHOCTU WJIM 3a JpyTra Iel, HO caMoO Bp3
OCHOBa Ha TMIPETXOJHO JaJieHa Wu3jaBa Ha
COTJIACHOCT BO KOja € HaBeJIeHa KOHKpEeTHara
LeJl.

IMonnaka - € u3jaBa 3a HE3aJ0BOJICTBO KOjaIlTO
ce moaHecyBa 1o bankara, oj crpaHa Ha
KPEJUTOKOPUCHUKOT, Bo Bpcka co
MOBPEJICHO WIIM HEOCTBAPEHO MpPaBO KOEIITO
MIPOM3JIETyBa 0J1 J00UeHa yciyra.
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[Tormaka ce mpudaka camo Bo nmucMeHa Gopma
Ha MPONHMIIAH 00pa3el] U3AaJeH O] CTpaHa Ha
Bankara, co TOYHU MOIATOIN 3a
uaeHTH(UKanuja Ha KJIHEHTOT, JOCTaBeH
MpeKy: BO CKCIIO3UTypuTe Ha OaHKaTa, IO
MoIINTa CO JOCTaBa Ha ajpecara Ha OaHKaTa:
yn.Makcum Topku 6p.6, 1000 Ckomje,
P.CeBepna Makenmonnja WM Ha EIEKTPOHCKA
anpeca (reklamacii@unibank.com.mk).

II. BUJAOBU KPEJUTHU

IHoTpomyBayku KpeauT

1.YCJIOBH 3A KOPUCTEWBE HA
KPEAUTOT

OnoOpeHnoT KpemuT MOXe Ja Ce KOPHCTH
orkako KPEJIUTOKOPUCHUKOT ke ro
notnuuie JloroBopoT KpeauT U ke TH JOCTaBU
CUTe MOHyAeHH/Iobapann 00e30eayBama.
Kpaen pok 3a uckopuctyBame Ha 0Z00OpPEHHOT
kpeautr e 30 (TpueceT) neHa O JAEHOT Ha
NOTHUIYBake Ha JJoroBopoT.

3a cure onepauuu 1o [oroBopor, mpu
npecMeTyBalkbe Ha  KamMatd M JIpyTu
HA/IOMECTOIIH, K€ CE 3eMaat BO MPEJBH]L PEaTHO
KOPUCTECHHUTE ACHOBH.

Kora kpemuToT € MCKOpHUCTEH Ipen KPajHHOT
POK 33 UCKOPHCTYBame OMNpeAeicH Kako KpaceH
pok Bo [loroBopor, Taa gara ce cMeTa 3a KpacH
POK 32 UCKOPHCTYBamk€ HAa OH0OPEHNOT KPEIUT.

2.IIPABA n OBBPCKM HA
KPEAUTOKOPUCHHUKOT
KPEAUTOKOPUCHUKOT uma npaso:

[a ce oTkaxe ox JloroBopor 3a KpeauT BO POK
on 14 (uetmpuHaeceT) neHa, Oe3 Ja HaBemyBa
OpUYMHA 32 OTKaxyBameTo. Pokor Ha
OTKa)XyBambe 3all0YHyBa Jia Teye:

- 0[] ICHOT Ha CKJIy4yBameTo Ha JloroBopoT nin
- ox genot kora KPEJJUTOKOPUCHUKOT ru
IO0WI  yCIIOBUTE U WHPOPMAIUUTE O]
JIoroBOpoOT, JTOKOJNKY TOj JAEH € TOAOIHA O]
JICHOT Ha CKIIy4yBameTo Ha JloroBopor.
Hoxonky KPEJMOTOKOPUCHUKOT ro
WUCKOPUCTH TPABOTO Ha OTKaXyBame Ol
JloroBopoT 3a KpeauT, Toj Tpeda:

- na ja m3Bectu BAHKATA Bo nucmena ¢opma
3a OTKaXyBame 0J1 JIoroBopoT 3a KpeauT, Tpe
HCTEKOT Ha POKOT OIpeesieH BO HCTHOT U

- Ja ja MijaTd TIJIaBHUIIaTa M KamaraTa 3a
MEPUOJIOT OJ1 HCKOPUCTYBAKETO Ha KPEAUTOT JI0
JICHOT Ha IJIakamke Ha TJIABHUIATA, BEJHAII HO
He nogouHa o 30 (TpueceT) AeHa o ACHOT Ha
H3BECTYBABETO Ha FAHKATA 3a
OTKaXyBameTo oJ KpemutoT. Kamarara ce

IpecMeTyBa Bp3 OCHOBAa Ha JIOrOBOpHATa
kamatHa cranka. bBAHKATA wuma mpaBo Ha
HAJIOMECTOK Ha  HEMOBPAaTHUTE  TPOIIOLH
IUTaTEHH BO BPCKa cO JIoroBopoT 3a KpeAUT KOH
JaBHU WM AP>KaBHU OPraHu U

-5a ro packune JJoroBopoT co gocTtaByBame Ha
MMCMEHA M3jaBa, BO poK of 14 (deTuprHaecer)
JIeHa O]l IUIakamke Ha MpBaTa para, HOKOJIKY
JloroBopoT HE TIM COAPXKH  3aKOHCKU
MPONHIIAHNTE 33JJ0DKUTEITHN €IEMEHTH.

Bo cmyuaj Ha packuHyBame Ha JlOoroBOpOT
HaBeJIeH MOrope, BO poK of 7 (ceayM) ieHa O
JOCTaByBambe Ha uzjaBata BO bankara,
KPEAMTOKOPUMCHUKOT e nmomken ga ro
BpaTu KPeIUTOT, OHOCHO HCKOPUCTEHHOT el
O/l KpEIUTOT U

-OecmiaTHO ¥ 10 HeTroBoO Oapame Ja gobue, mpu
oTIUIaTa Ha TIJaBHMLATa Ha JloroBopoT 3a
KpeauT co (PUKCHO BpeMeTpaeme, BO Koe OHIIo
BpeMe BO TEKOT Ha TpacwmeTo Ha J[oroBopoT 3a
KpPEIWT, W3BEIITAj 3a IUIaTeXHAa CMETKa BO
¢opma Ha [Ipersien Ha mapUIHU TEKOBU.
KPEAUTOKOPUCHMUKOT ce 06Bp3yBa:
-Ipel WCIUlaTa Ha KPEAWTOT Ja JOCTaBU Ha
BAHKATA noxyMmeHT 3a H3BPIIIEHO IIJIaKamke Ha
npecMeTaHaTa mpeMuja 3a KylmyBame Tonca 3a
PHU3UKO OCUTYpYyBambe€ Ha >XMBOT BUHKYJIHMpPaHA
Bo kopuct Ha BAHKATA, Bo cmpotuBHO €
cornmaceH BAHKATA BO HeroBo mme u 0n
HEroBa IJIaTeKHa CMETKa HaMEHCKH [ia
npedpau  gen ox 0A00peHHOT H3HOC Ha
KpPEAUTOT 3a KyIlyBame Ha UCTAaTa,

-HaBpeMeHO Ja o00e30eqyBa cpejicTBa  Ha
[UIaTe)KHaTa CMeTKa 3a H3MHUpyBame Ha
00OBpCKHTE MO KPEAUTOT, corjacHo lIpernenor
Ha MapUYHH TEKOBH, BP3 OCHOBA Ha IPHJIOT KOj
ke Owume cocraBeH xaen Ha JloroBop 3a
0J100pyBame Ha KPEIUT;

-Heoto)kHO 1a  ja m3Bectm  bAHKATA
NMCMEHO, 332 BpadyBamke Ha H3BECTYyBame 3a
NPECTaHOK Ha HETOBHOT PabOTEH OHOC, KAKO U
[IPY NIPEB3EMambe Ha CYJICKHU /I€jCTBHja OJl TPETH
JWIa IPOTUB HETo, KOM MOXKAaT Jia ja Hapymiat
MOXXHOCTa 32 HaBPEMEHO W3BPIIyBamke Ha
o0Bpckute 1o Jlorosopor;

-HeomokHO aa ja m3Becth BAHKATA
MMMCMEHO, 32 TIPOMEHA Ha TI0/IaTOIH, 3alHIIaHN
BO JloroBoporT;

-Ha Oapame Ha BAHKATA nma um nmocraByBa
JIOTIONTHHUTENIHA JIOKYMEHTaluja BO BpcKa CO
nejaocta Ha KPEJJUTOKOPUCHUKOT, a xoja
€ OoJ B3Hauewme 3a OaHKapcka aHaiuu3a u
KOHTPOJIA;
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-la JIOCTaBH W3jaBa 3a TOBP3aHU JHIA, IO
oOpa3zer 1 mucMeHo Ja ja u3zBectyBa BAHKATA
3a CeKoja MpPOMEHa Ha BIUIIAHUTE TOAATOLHN BO
n3jaBara;

-Jla BHECYBa TOTOBHHCKH CPECTBA IO HETOBHUTE
mnatexxau cmetku B0 BAHKATA u on uctute
Jla TH BpILM CHTE IUIaKama 3a CBOja CMETKa BO
3eMjaTa U CTPaHCTBO;

-Ha Oapame Ha BAHKATA, ma ra ortcramm
cBoutTe mobapyBama O] TPETH JIMLA 3apanu
00e30emyBame 1 I3MHPYBambe Ha 0OBPCKUTE 110
KpeautoT, Bo Koiiky BAHKATA nponenn neka
MOCTOjaT OKOJIHOCTH KOM MOKaT JIa ja Hapymiat
MOKHOCTa 32 HaBPEMEHO H3BpIIYBalkE Ha
006BpckuTe 07 J{oroBopor;

-HeOUIO)KHO Ja ja wusBectyBa BAHKATA
MUCMEHO, 32 HACTAHATH COCTOjOU KO cO3/1aBaat
00jeKTHBHA HEMOXXHOCT WIIM ja JOBEIYBaaT MO
COMHEHHE MOXKHOCTa 3a WCIIOJHYBamkETO Ha
00BpckuTe 1o Jlororopor;

-BO CEKOj MOMEHT O]l Tpaewme Ha J[oroBopor 3a
KpeIWT, Ha CBOjaTa IUTaTeXHA CMETKa BO
bankara, na mma MuaMMaIHO camgo ox 100,00
JCHApH |

-la TH M3MHUPH CHUTE TPOIIOIM HAIpPaBEHU O
crpana Ha BAHKATA, 3a peanmusanuja Ha
00e30e1yBameTO 3apay MPUCHIHA HAIUIaTa Ha
mobapyBamaTta KOM  TPOHM3JETyBaaT O]
HoroBoport, cornacao Tapudara na bankara.
KPEAUTOKOPUCHUKOT e 3ano3naen
aeKa:

-BAHKATA ke ru ctaBu Ha yBUJ HETOBUTE
MOJIATOIM KOU CE CMETaar 3a JIeJIOBHA TajHa Ha
opnacteHo Jimie of crpana Ha BAHKATA koe
MOJKE JIa TO KOHTaKTHpa 3a Mpaliamka MOBP3aHH
CO WCIOJIHYBamk-€ Ha IpaBaTa U OOBPCKHUTE O
JIoroBopoT, 32  KOEWITO  OBJIACTYBambE
KPEJUTUKOPUCHUKOT ke ©Oune ycHO
nH(OPMHUPAH BO MOMEHTOT Ha KOHTAKTOT U
-BAHKATA uma o0Bpcka J1a BpIIM 3aKOHCKa
o0pa0oTka Ha HETOBUTE JIMYHU IIOAATOLIH,
COTJIACHO HadvejaTa 3a 3alliTUTa Ha JINYHHUTE
MOJIATOIH YTBPICHU CO 3aKOHOT 3a 3aIlITUTa Ha
JIMYHY MTOJIATOIN, PAKOBOJIEjKU CE OJ1 LIEUTE 32
KOM C€ HCTUTe ce COOpaHH, OJHOCHO 3a
WCTIONTHYBak¢ Ha IpaBaTa M OOBPCKHUTE KOH
npousiierysaar o JloroBopure U 3a IeIH KOU
MPOM3JIEryBaat oJ] 3aKOH.

Herosure nnunn nogarouu, BAHKATA moxe
Ja ' KOpUCTH 3a MAPKETUHIIKU 1IEJIN OJJHOCHO
3a HEroBo HWHGOPMHpamE 32 MPOMOTHBHH
AKTUBHOCTU WJIM 3a JpyTra IeJ, HO camMo BpP3
OCHOBa Ha TMIPETXOJHO JajeHa u3jaBa Ha

COTJIACHOCT BO KOja € HaBeJeHa KOHKpEeTHara
e.

3.IIPABA n OBBPCKH HA
JOT'OBOPHUTE CTPAHU

3a eBeHTyaJHM TNPOMEHM BO BHCHHaTa Ha
KaMaTHaTa CTamka OMpeAeTICHU BO CKIYYEHHOT
Horosop, KPEJJUTOKOPUCHUKOT Mmoxe na
nobue HoB Ilpernen Ha mapu4HU TEKOBU BO
6uno koja exciozutypa Ha BAHKATA.

Bo ciydaj Ha HewcioHyBame Ha OOBPCKUTE O
Horosoport on cTpaHa Ha
KPEJUTOKOPUCHUKOT, Bxiayuurenno u
HacTallyBamke Ha MPEJBPEMEHa TOCTACAHOCT Ha
kpeantotr, BAHKATA wmma mpaBo ciyx0eHo,
0e3 moceOHM CYICKH TOCTalKH, Ja H3BPIIN
NPEHOC Ha CPENICTBA O/ CUTE MJIATEKHU CMETKH
Ha KPEAMTOKOPUCHHUKOT Bo BAHKATA,
Kako W M0 CBOj W300p Ja ce HamjIaTH Co
peanuzainyja Ha CUTE OCTaBEHU 00e30emyBama
WM OWiIo Koe OO HHB, 3a IITO
KPEAMTOKOPUCHUKOT, co nornuuryBame
Ha JloroBOpoT, aBa N3peYHa COTJIACHOCT.

IIpu npeHoc Ha cpeacTBa OJf IUIATEKHUTE
cmetku Ha KPEJIUTOKOPHUCHUKOT, kou ce
BO JIpyra BajyTa, ce€ NPHUMEHYBa KYHNOBHHOT
kypc Ha BAHKATA 3a cooaBeTHarta BaityTa, Ha
JIEHOT Ha M3BPIIYBamkE Ha Oleparujara.
WucTpymenTHTe 32 00e30e1yBame HaBEACHH BO
Horosopor, BAHKATA wuma mnpaBo ga ru
axktusupa pokosnky KPEJJUTOKOPUCHUKOT
HE ce TpHUApPXKYyBa KOH OOBPCKUTE OJ
Horosopor.

Hokonky JIoroBopoT ce MOTHHUIIE EIEKTPOHCKH,
peKy miardopma 3a eJIeKTPOHCKO OaHKapCTBO,
HCTHOT € Ha pacrnoyiarame Ha JloroBopHure
CTpaHHM  BO  €JIEKTpoHcKa  ¢opma, a
KPEJUTOKOPUCHHUKOT Bo cexkoe Bpeme
MOXE Ja IO HCIEYaTH CO HajaByBame BO
CHCTEMOT Ha eJIEKTPOHCKO OaHKapCTBO.

4 IIPUMEHA HA ITPABO U CIIOPOBHA

3a cute HeypeJeHH Tpaliama Bo JJoroBopor ce
NpUMEHyBaaT TNPOIUCUTE KOU ja ypeayBaar
oOracra Ha 0aHKapCKOTO paboteme,
MO3UTUBHOTO MAaKEAOHCKO 3aKOHOAABCTBO U
AxTture Ha nenoBHara nonmutuka Ha BAHKATA.
Hokonky 3a Bpemerpaewme J[loroBopor ce
MIPOMEHAT MPOIMUCHTE WJIM ONIITUTE aKTU Ha
BAHKATA, KPEAUTOKOPUCHUKOT ce
00Bp3yBa /1a MOCTalli COTJIACHO HACTaHATHTE
MIPOMEHH.

Cure eBeHTyallHH CIIOPOBH BO BpCKa CO
WCTIOJIHYBAKETO M TOJKYBakETO HA OJpeaduTe
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P VVVY

o JloroBopoT, JOTOBOPHUTE CTpPaHH Ke THU
pelIaBaaT CIorof0eHo, a BO CIPOTHBHO Ke Onte
HaJJIC)KCH MECHO HAJIJICKEH CY/I.

5.JOINIOJIHUTEJIHA YCJIOBHU

Cute TpolOmM KOM MpPOM3NEryBaar oOJ
Horosopot ce Ha TOBap Ha
KPEAUTOKOPUCHUKOT. Bo cay4yaj na
BAHKATA mnati 610 Koj TPOIIOK BO MM€ Ha
KPEAUTOKOPUCHUKOT, Bo pok ox § (ocym)
neana KPEJIMTOKOPUCHUKOT e goimkeH na
ro Hagomectu Ha BAHKATA.

Axo KPEJIUTOKOPUCHHUKOT  kopuctu
noBeke of eneH kpeaut, BAHKATA uma mpaBo
Jla BpLIM U3MHPYBambe O HETOBUTE IUIATEKHU
CMETKH, Ha OOBPCKHUTE MO KpPEAUT MO KOj €
Haj33JI0JDKEH BO MOMEHTOT.

Uznocor Ha 00BpcKHTE Ha
KPEAUTOKOPUCHUKOT mno kpenutor ce
yTIBpyBaaT  COTJACHO CMETKOBOJCTBEHATa
esugennyja Ha BAHKATA.

JlokyMeHTauyjaTa, aHeKCUTe M CHTE MHUCMa U
Ipyrd OQHIMjaTHM W3jaBH Ha JIOTOBOPHUTE
CTpaHM BO BpCKa CO HCIOJHYBaHETO U
TOJIKYBambEeTO J{oroBopoT, mpeTcTaByBaaT HErOB
Hepa3/BOeH Jiel.

KPEAUTOKOPUCHUKOT e COrJIaceH
BAHKATA pna mpecmeryBa W HamaTyBa
HaJOMECTOK KOj JOIONHUTENHO Ke Oume
BOBEJIEH CO H3MEHAa U JIONOJHyBame Ha
Tapudara wa banHkara, 1O PETXOTHO
W3BECTYBamkhE 3a BOBEAYBambe€ HA M3MEHATa BO
COTJIACHOCT CO 3aKOH.

1. IHOCEBHH OJIPEJBH 3A
PEBOJIBUHI' KPEIUT KOJ CE
KOPUCTHU CO KPEAUTHU KAPTUYKHA

BUJOBU KAPTUYKHU

KpeautHu kapTHIKH

Visa®Classic

Visa®Gold

Mastercard® Standard

Mastercard® Gold

YCJIOBHU 3A KOPUCTEE HA
KPEAUTOT U KAPTUYKATA
OnoOpeHnoT PEBOJNIBHHT KPEIUT MOXE Na ce
kopuctu  otkako KOPUCHHUKOT HA
KAPTHUYKATA ke ro nornuie J1oroBopoT 3a
PEBOJIBHHT JICHAPCKU KPEIUT U K€ ja TIOJMTHE
KapTH4Kara.

Hckopucrenure cpeinctBa OJf  PEBOJBUHT
KPEAUTOT U HUBHOTO Bpakame Ce eBHICHTHpAAT

Ha KpeauTHata cMeTtka kKaj BAHKATA co menot
Ha BaJlyTaTa Ha TpaHCAaKIIHjaTa.

Uckopuctenure cpencrsa OJf  PEBOJIBUHT
KPEAUTOT IpPeKy KOPHUCTeHE Ha Iporpamara
IUTakalkbe€ Ha paTH CE pe3epBHpaarT Kako
MOTPOIIEH M3HOC OJf PEBOJBHUHT KPEIUTOT.
EBupmennmjata Ha cekoja exHa pata  BO
TEKOBHHOT MeECell Ha KpEeAWTHAaTa CMETKa ¢
BaJyTHpaHa CO HUCTa JjaTa co AaraTa Ha Koja Taa
paTta Jiocrena.

CpencrBaTta ol 0I00PEHHOT PEBOJIBHHT KPEAUT
ce kopucTtar of ctpana Ha KOPUCHUKOT HA
KAPTUYKATA co xpeanuTHa KapTHuKa,
COTJIACHO OfpenOuTe O CKIy4eHHOT JoroBop.
PeBonBUHT KpeauTHATa KapTUuka Ha baHkata e
YHUBEpP3aJleH UCTPYMEHT 3a TIakambe Ha CTOKU
U YCIyTM W 3a TOJWrame Ha TOTOBHHA O]
OankoMaTé W OaHKAapCKU IIANTEpU HA CHTE
UCIUIATHH MecTa Kou Hocat 3Hak MasterCard®
u VISA® Bo 3emjarta v CTPaHCTBO.
KOPUCHUKOT HA KAPTUUYKATA wmoxe na
KOPHUCTH PEBOJIBHHI KpPEAUT IO M3HOCOT Ha
OJIPEJICHUOT KPEAUTECH JTUMHUT OJl CKIYYEHHOT
Horosop. Kaptuukara Moxke na ja KOpUCTH
HCKJIy4MBO JIMLE HA YU€ UME TJIaCH KapTHUUKaTa,
JI0 UCTEKOT Ha POKOT Ha Ba)KCH-€ O3HAYEH Ha
Hej3WHATa MpeHa CTpaHa.

KOPUCHUKOT HA KAPTUUYKATA npu
KOPHUCTEHE€ Ha ypeaud KOM YHTAaaT MarHeTHa
JICHTa, TO TMOTBPAyBa U3HOCOT Ha IIaKambeTo CO
MOTIHC Ha OeJemkara.

IIpu xopucreme Ha ypenu KOWM YHUTaaT YUHMII
KapTUYIKA ce uaeHTU(UKYBa co
unentudukammonen 6poj (ITMH) / mormuc Ha
oenemkara. Mnentudukamonen 6poj (ITMH)
BAHKATA my ro naa nva KOPUCHUKOT HA
KAPTUYKATA wu e mo3Har caMo Ha
KOPUCHUKOT HA KAPTUYKATA. ITMH-ot
e crporo goepianB m KOPUMCHUKOT HA
KAPTHUUYKATA =e cmee na ro kaxysa [1MH-
OT, Jla TO 3alMIlyBa Ha KapTH4YKaTa WIH Ha
OCTaHATUTE JOKYMEHTH AypH U IO DPa3jinueH
penocie. KOPUCHUKOT HA
KAPTHUUYKATA e nomxen o npuemot Ha [TH
- OT, IUTUKOT BO KOj ce Haora [IMH — ot BegHam
na ro yHamrTd. Hacranatara imreta on
3n0ynoTpebara Ha kaptuukara u [IMH-ot e Ha
toBap Ha KOPMUCHUKOT HA KAPTUUYKATA.
[pu KOPHUCTEHE Ha 0OECKOHTaKTHA
KapTHYKa/CTUKEP 32 OECKOHTAKTHO IJIakame U
MOJIUTake Ha TOTOBHHA, UCTOTO C€ BPIIM CO
NO0JIMKyBame Wi JOTTUPALE Ha
KapTHYKaTa/CTUKEPOT  JO0  ypelmoT  Koj
MOJIp)KyBa OECKOHTAaKTHa TeXHOJoruja. 3a
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OECKOHTAaKTHM IUIakama co u3Hoc 10 2.000
MKJ] 3a Mastercard/2.500 MKJI 3a Visa
kapTuuky, He e nmoTpedeH [IMH 3a motBpaa Ha
IIakameTo (OBOj W3HOC MOXeE Ja Bapupa
3aBUCHO O OpeHaoT Ha  KapTHUKaTa,
MPOAKHOTO MECTO W 3eMjaTa BO KOja ce BpIIH
M1akameTo). 3a MOTBpJA Ha TUlakama HaJ OBHE
mHocu notpedber e [IMH. 3a OGeckoHTaKTHO
MOJUrakeé Ha TOTOBHHA HEONOXOZHO €
BHecyBame Ha [IMH, He3aBUCHO o U3HOCOT Ha
TpaHCakIyjata. 3a MOTBpAA Ha IUTakama Haj
oBue wm3Hocu motpedben ¢ IIMH. Crokute m
yCIyTHTE KyIeH! co KapTHYKara,
KOPUCHUKOT HA KAPTUYKATA ne cmee
Ja TM [poJaje WIN BpaTH 3a TOTOBHHCKU
Ha/IOMECT.

He e no3BoseHO kapTHUYKara jJa ce KOPUCTH 32
KylyBame€ Ha TOPHOIpaQ)CKH  COAPXKUHH,
MPOCTUTYIHja, OpYXje, TProBUja CO Npora H
OIIOJHU CPEJICTBA, KaKO M 32 JAPYTH HE3aKOHCKU
pabotu. Cekoja HEOBIACTEHa W HE3aKOHCKA
ynoTpe6a Ha KapTUIKHUTE Ce Ka3HyBa CO 3aKOH.
KOPUCHUKOT HA KAPTUYKATA e nomxen
Ja ja ynotpeOyBa KapTHYKaTa BO PaMKUTE Ha
OPONMLIAHWOT ~ JIUMMHUT, BO  CHPOTHUBHO
BAHKATA wuma mnpaBo na ja OJiokupa
KapTH4KaTa W Ja mobapa HarmiaTa Ha CHUTE
JNOCTacaHM W  HEJOCTacaHH OOBPCKH IO
PEBOJIBHHT KPEIUTOT.

KOPUCHUKOT HA KAPTHUYKATA e
corylaceH za o6e30enyBa BUCTHHUTH, TOUYHHU U
aXypupaHu HHPOpPMAIIHH 3a ceOe U BO CITy4aj Ha
MpoOMEHa Ha OCHOBHHTE TojaaTolu (amapeca 3a
KHUBECHE WIHM aJpeca 3a KOMyHHKaluja, HMe
u/unm  TmpesuMme, padoromaBel, TenedOHCKH
Opoj) ¥ Ha cUTE OCTaHATH TOJATOIN KOH BIIHjaaT
Ha TPaBOTO HA KOPHUCTEHE Ha KapTUYKara,
JOJDKEH € BEAHAIl 3a UCTUTE MHCMEHO Ja ja
W3BECTU BAHKATA. Bo CIIPOTHUBHO
BAHKATA wmoxe pma My TH OrpaHdHYH
kopucHuukute npaBa Ha KOPUCHUKOT HA
KAPTHUYKATA, na ru HamiaTyu CUTE TPOLLOLN
HACTaHATH CO KOPHCTEHE Ha KapTHYKaTa, KaKo
W TpOLIOIMTE CO  TMpOHaofame  Ha
KOPUCHUKOT HA KAPTUUYKATA.

2. IMPABA n OBBPCKH HA
KPEAUTOKOPUCHUKOT
KOPUCHUKOT HA KAPTHYKATA ce
00Bp3yBa:

-Ia ce TpHAPKYBa KOH MpENOpaKuTe 3a
0e30e/1HO ¥ CUTYPHO KOPHUCTEH-¢ Ha KAPTUUKHUTE
o0jaBenu Ha uHTepHET cTpanata Ha BAHKATA,;

-na ja Bparu kaptmukata Ha BAHKATA mo
HCTEKOT Ha BXKHOCTA HA UCTaTa, 1Mo Oaparme Ha
BAHKATA wu Bo ciydaj Ha_ mpeaBpeMeHa
JIOCTAcaHOCT;

-TIPH OTKAXKYBaE HA KApTHUYKaTa, JOJDKEH € JI0
45-THOT KaJlleHAAapCKH JACH, CMETaHO HaHa3az OJl
MOCTICTHUOT JEH O]l MECEIOT HaBeACH Kako
BaKHOCT HA KapTH4YKarTa, MMMCMEHO Jia JOCTAaBU
bapame 1m0 BAHKATA wu pma ja Bparu
kapTuukata. KapTuukara ce JOeakTHBUpa
cormacHo npouenypure Ha BAHKATA;

-3a MENOKYITHOTO BpeMeTpaewke Ha JloroBopor
Ja 00e30eIyBa MUHUMYM CajljIo Ha IUIaTe)KHATA
cmetka ox 100,00 Mk, kako ¥ HaBpEeMEHO Ja
00e30emyBa cpencTBa Mo IUIaTeKHAaTa CMETKa U
3a WUCIMOJIHYBake Ha OOBPCKUTE MO KPEIUTOT
coracHo o0ueHHoT u3Betaj o BAHKATA,
-Ha Oapame Ha BAHKATA g1a nocraBu
JIOKYMEHTAIIHja Koja € O] 3HaUeHe 3a DaHKapcKa
aHam3a;

-la BHECYBa Mapy IO HETOBUTE IUIATCKHH
cMetku BO BAHKATA u on uctute Aa ru BpIiu
CUTE IJIakame 3a CBOja CMETKa BO 3eMmjara u
CTpPaHCTBO;

-Ha Oapame Ha BAHKATA, na u ru orcramu
cBouTe mobapyBama OJf TPETU JHUIA 3apaau
00e30enyBame 1 H3MHUPYBakhe Ha 00BPCKUTE 110
peBOJBUHT KpeauToT, Bo Koinky BAHKATA
MPOIICHHU JIeKa MOCTOjaT OKOJHOCTH KOU MOt
Ja ja HapymaT MOXKHOCTa 3a HaBpPEMEHO
U3BPINYBakE HA 0OBPCKUTE MO JIOrOBOPOT M
-KOPUCHUKOT HA KAPTHUUKATA ja
opnactyBa BAHKATA na 1 kopucru,
o0paboTyBa M JIOCTaByBa JaJICHUTE JIUYHU
MOJATOIM,  MOJATOIMTE 3a  cocTojouTe
OTEPALMUTE U JPYTUTE MOJATOIM 32 Heroara
[UIaTe)KHA CMETKa/KapTHYKa Ha COOJBETHHUOT
MPOIIECUHT [IEHTApP BO 3e€MjaTa U/Uiii CTPAHCTBO,
Kak0O ¥ HAa  MElyHAapOJHUTE  KAPTUYHU
OpraHu3allii, BKIYYHTEIHO M TOAATOIHUTE 32
JVMUTHTE TI0 KapTUYKaTa, COTJIACHO OJpeIouTe
BO 3aKOHOT 32 3aIlTHTa HA JINYHU TTOJATOIH.
KOPUCHUKOT HA KAPTHUYKATA uma
npaBo:

-ma ce oTkaxe on JIOroBOpOT 3a PEBOJBUHT
JEHApPCKU KPEOUT KOj c€ KOPHCTH CO KpeIuTHA
KapTH4Ka BO pok oA 14 (ueTpuHaeceT) 1eHa Of
JEHOT Ha MOTHUINYBamke Ha JloroBopoT co
nucMeHo Oapame, 0e3 ja HaBedyBa NpUYKHA 32
OTKAXXYBaKBETO U

-Ha pacKWHyBame Ha J[oroBOpOT 3a pPEBOJIBUHT
JEHApCKU KPEeOUT KOj C€ KOPHCTH CO KpeIuTHA
KapTHYKa CO JIOCTaBYyBamke HA MICMEHO Oapame
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1o BAHKATA, mpu mro e momkeH Aa ja/Tw
BpaTH KapTUIKaTa/Te.

[Ipu pacKHHYyBambe Ha Horosopor
KOPMCHUKOT HA KAPTHUYKATA wuma
00BpCKa Ja ja IyIaTH IJIaBHUIIATA M KamaTara 3a
MEPUOJIOT OJl UCKOPUCTYBAamE Ha KPEAUTOT JIO
JICHOT Ha TIOAMHUPYBambhE Ha IIIaBHUIATA, KAKO U
HajoMecTonuTe cormacHo Tapudarta Ha
bankara u

-fa mobapa TMPEKHMH Ha OCUTYPYBamETO CO
JIOCTaByBarkbe Ha MHUCMEHO Oapame 10
BAHKATA. [IpekuHOT Ha OCUTYPYBambETO € CO
HapeAHOTO OOHOBYBame Ha JloroBopor 3a
PeBonBUHT 1eHapCKU KPEIUT.
KOPUCHUKOT HA KAPTUYKATA ce
corJiacyBa:

-BAHKATA na ru cTaBu Ha yBUJ MOAATOLIUTE
KOHW C€ CMEeTaar 3a JIeJIOBHA TajHa Ha OBJIACTEHO
nmuue ox crpaHa Ha BAHKATA koe moxe aa ro
KOHTaKTHPa 3apaJy aKypHparme Ha KPEeTUTHHOT
JTUMHUT W/WIH Haljiata Ha JOJT 32 KOEIMITO
OBJIACTYBAE KOPUCHUKOT HA
KAPTHUYKATA ke Oune ycHo uHGOpMHUPaH BO
MOMECHTOT Ha KOHTAKTOT,

-BAHKATA uma 00Bpcka J1a BpIIN 3aKOHCKa
00paboTka Ha HETOBUTE JMYHU TMOJATOIU Ja
Oupar perucTpupanu, 00paboTyBaHH, COTJIACHO
HayelaTa 3a 3allTHTAa HAa JIMYHUTE ITOJaTOIH
YTBPJEHH CO 3aKOHOT 3a 3allTUTa Ha JINYHH
MOJIATOIH, PAKOBOJICJKH C€ O LIEIUTE 32 KOU ce
HCTUTE ce cOOpaHH, OJHOCHO 3a WCIIOJHYBame
Ha TIpaBaTa M 0OBPCKHUTE KOH MPOU3IIETYBAAT OJ1
JIOroBOpOT M 3a LIeNH KOW IMPOU3NEryBaar oj
3aKOH M a@KypHpaHH BO COTJIACHOCT CO
3aKOHCKaTa peryjarmBa, 3a IeJIuTe Ha
JoroBopor.

Herosure nuunu nogarouu, BAHKATA moxe
KaKoO M Jia TM OM/IaT KOPUCTEHH 32 MAPKETHHIIKH
e OJHOCHO 3a HEroBO WH(POPMHUpPAKE 3a
IIPOMOTHBHU aKTUBHOCTH WJIX 3a JApyra 1e€ii, HO
caMmo Bp3 OCHOBA Ha MPETXOIHO JlaJieHa M3jaBa
Ha COTJIACHOCT BO KOja € HaBe/IeHa KOHKpeTHaTa
Len.

3. PEKVIAMAIIMUU HA TPAHCAKIIMHU CO
KAPTHYKA

KOPUCHUKOT HA KAPTUUKATA ce
00Bp3yBa, IPU KyIyBamke Ha CTOKU MJIH YCIIYTH,
Jla IPUMH €]IeH IPUMEPOK O] eBUICHLUjaTa Ha
TPOUIOIIMTE W/MIM Jla TOTHHINE, a Kaj
MUCMEHUTE WK TeNe()OHCKUTE HAPAYKH J1a 4yBa
KOIHMja O MopayKaTa Uiu OpojoT Ha mopaykaTa.
CuTte pekiamanuy MOBpP3aHK CO KapTUYKaTa ce
npujaByBaat Ha anapecata Ha BAHKATA.

Ocnopysamero Ha Tpomokor, KOPUCHUKOT
HA KAPTHUUYKATA ¢ momkeH na ro HampaBH
o MUCcMeH mat Bo pok of 10 (mecet) paboTHH
JIeHa Ol JjaTaTa Ha UCIPAKambeTO HA MECEYHUOT
M3BEIITaj Ha KOj Ce OJTHECYBa OCIIOPYBAmETO. 3a
penraBame Ha pexnamanujara, KOPUCHUKOT
HA KAPTHUYKATA e nomkeH na ja MpUIoXU
menara JOKyMEHTalFja Koja € TIOBp3aHa Co
pexiamanyjata, HajaomHa 30 (TpreceT) nqeHa of
JaTrata Ha MeCEYHHOT U3BelTaj. Bo cnpoTuBHO
ke ce cmera xaeka KOPUCHHUKOT HA
KAPTUYKATA Tt nmpu3HaBa TPOIIOIIUTE
HaBeICHHU BO M3BELITAjOT.

OcnopyBameTo Ha TPOLIONUTE HE TO Ojjara
HUBHOTO IIOAMUPYBAmbE.

BAHKATA He mnpeB3emMa OArOBOPHOCT 3a
CTOKaTa MJIHM yClIyraTa KyleHa co KapTHiKara, 3a
BaMIHOCTA Ha N0oOWMEeHUTEe WHGOpPMAIUH WIH
HenpudakameTo Ha KapTHYKaTa Of CTpaHa Ha
HEKOE MPOJa’KHO MECTO.

Jlokonky ce Ookaxe JIeKa pekiamanujata e
ocnoBana, BAHKATA Beke HamiIaTeHHOT
CIIOpEH M3HOC IO Bpaka Ha IJjIaTe)KHaTa CMeTKa
Ha KOPUCHUKOT HA KAPTUUYKATA.
Jokonky pekinamanujata €  HEOCHOBaHa,
BAHKATA ro uzsecrya KOPMUCHUKOT HA
KAPTUYKATA nexa € NOJDKEH Ja To OIMUPH
HW3HOCOT HA OCHOPEHUTE TPAHCAKLHH, TOKOJKY
HCTOTO HE € HAIPABEHO.

Poxor 3a pemaBame Ha CIy4ajoT Ha
peknamanmjata o onpeayBa BAHKATA Bo
COTrJIacHOCT co mpaBuiara Ha MasterCard® wiu
VISA®.

PemraBameTo Ha pekiaManuja oJf CTpaHa Ha
bankara e 6e3 HaJOMECTOK, JOMOJIHHUTEIHO Ce
HamjlakaaT TpPOLIOLM 3a OCIOpYyBame Ha
TpaHCakI#jaTa KOH MelyHapOJHUTE KapTUYHU
OpraHu3alyy 1 MpoLecoporT.

ATYBEIBE W OIUTETYBAIE HA
KAPTUUYKATA

Bo cimyuaj Ha Trybeme wnm Kpaxba Ha
KapTUYKaTa, KOPUCHHUKOT HA
KAPTUUKATA e nomkeH BeHall Teje(OHCKH
nma ja mesectu BAHKATA. Toj BoemHo mma
npaBo Jia nmodapa KapTHYKara ja Oujae cTaBeHa
Ha JIMCTaTta Ha OJOKWUpaHW KapTHYKH, 3a IITO
TpolIouuTe mafaaT Ha  HErOB  TOBap.
EdexruBHoTO Onokupame Ha KapTHYKara 3a
cure on line omepariut BAHKATA ce 06Bp3yBa
Jla TO W3BPIIH BO pOK ox 5 (TeT) daca of
MOMEHTOT Ha IpHjaByBameTo, a 3a cute Off line
U JIpyTHY OoTiepanyu e)eKTUBHOTO OJIOKHpame Ha
KOPHUCTEHETO Ha KapTU4Kara npeKy
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MasterCard® BAHKATA ro u3BpiiryBa BO poK
on 11 (emmHaecer) meHa o JCHOT Ha
MpUjaByBamkETO, & 32 KapTHUYKH Hpeky VISA®
BAHKATA ro0 wu3BpmyBa Bo pok g0 19
(meBeTHaeceT) JieHa on TIEHOT Ha
MIPHjaByBambHETO.

3a cuTe HacTaHATH TPAHCAKIIMU CO KapTHYKaTa
BO  IEpUOJOT OX  IIPHUjaByBamETO 10
edexTuBHOTO OMOKHpame, KOPUCHUKOT HA
KAPTHUYKATA e cornmacen BAHKATA na ja
3aJJ0JKM HEroBaTa KpeJuTHA CMETKa.
KopucHukOT Ha KapTUUKaTa € JOJKEeH, TUCMEHO
na ja msBecth BAHKATA, Bo pok onm 30
(TpueceT) KaneHOApACKH JieHa OJ JaTaTta Ha
npHujaByBalbeé Ha TyOeme wuiaum Kpaxba Ha
KapTHYKaTa 3a HeKoja OJ1 CIICIHUTE CUTYalllu:
-JIeKa aluTMIUpa 32 W3aBabe Ha HOBA KapTHUYKa
190071

-JIeKa HE caka M3/laBambe Ha HOBA KapTHUYKa, IO
LITO ce MPUMEHYBa NpoIeAypaTa U yCIOBUTE 32
packuHyBame Ha [JoroBopoT.

Hokonky KOPUCHUKOT HA KAPTUUKATA
nucmeno He ja u3Bectu BAHKATA ce cmera
nexka KOPUCHUKOT HA KAPTUUYKATA ro
packuHyBa JloroBOpoT 3a KpeAUTHA KapPTHUKA.
Bo cnywaj Ha OCHOBaHO COMHEHHE JEKa ce
pabdotu 3a kpaxkba, KOPHMCHUKOT HA
KAPTUYKATA e pomkeH cioy4ajoT Aa TO
TIpHjaBy Kaj HAJUICKHUTE OPTaHU.

[Ipu rybewe wmu kpaxkba Ha KapTUYKara
KOPUCHUKOT HA KAPTHUYKATA wuma
paBo Ja modapa HOBa, a IPHU OLITETYBAaHkE Ha
rcTata uMa mpaBo ga 6apa oOHOBa Ha crapata
MpeJ] UCTEKOT Ha POKOT Ha BaXeme, 3a IITO TH
noaMHupyBa Tpomonure cnopen Tapudara Ha
BAHKATA.

Bo caysaj ma KOPHMCHHUKOT HA
KAPTHUYKATA ja Hajae ucrata BO pok ox 24
Yaca 110 MpHjaBaTa 3a HEj3MHOTO W3YE3HYBambe,
JIOJDKEH € Jia BO MCTHOT TOj POK NMHCMEHO TO
MOBJIEYE MOTOpe CIIOMEHATOTO MpHYjaByBamke. Bo
toj cmyuyaj BAHKATA ke ro peGmokupa
KOPUCTEHETO Ha KapTUIKara.

Hoxonky KOPUCHUKOT HA KAPTUUKATA
ja ImpoHajJie ucTaTta BO POK MOA0IT oA 24 yaca o1
nprjaBaTa 3a HEJ3MHOTO HW3YE3HYBame, TOj
HCTaTa HE CMeEe J1a ja KOPUCTH M € JO/DKEH Ja ja
J0cTaBU Ha HaBezieHarta ajapeca o1 BAHKATA.

5. JOMMOJIHUTEJHHU YCJIOBHU

Bo cimyuaj BAHKATA na mnatm Owio Koj
Tpomiok Bo ume Ha KOPHUCHHUKOT HA
KAPTHUYKA, To0j € MOMKEH HCTHOT Ja TIo
Hagomectd Ha BAHKATA Bo pok oxn 8 (ocym)

JeHa OJ JIEHOT Ha W3BECTYBAIETO, COTJIACHO
Tapudara nra BAHKATA.

Ako KOPUCHHUKOT HA KAPTHUYKATA
KOpPHUCTH ToBeke on emeH kpemuT, bAHKATA
“Ma TIPaBoO /a Off HETOBUTE IUIATEKHH CMETKH
BpIM HarjlaTa Ha mobapyBamaTa IO OHOj
kpeaur nmo koj KOPUCHUKOT HA
KAPTHUUYKATA e Haj3a05K€H BO MOMEHTOT.
M3Hocot Ha o6BpckuTe Ha KOPUCHUKOT HA
KAPTUYKATA mno KpemuToT ce YTBpIyBaaT
COTJIACHO CMETKOBOJCTBEHATa €BUICHIIMja Ha
BAHKATA.

Cute eBeHTyaJlHU CIIODOBH BO BpCKa CO
HCTIOJIHYBaWkETO U TOJIKYBamkeTo Ha JloroBOpoT,
JIOTOBOPHHUTE CTPaHH MOXE Ja TH peliaBaaT
BOHCYJICKH, CO YyCOTJIacyBame, MOpaMHYBambe,
Menujaluja Wik Ha JAPYr MHpeH HauuH. Bo
CIIPOTHBHO Ke Ouie Ha/iIe’)KeH MECHO HA/IIIEXKEH
CyI.

3a ce WITO HE € ypeleHO CO OApeI0OTEe O] OBHE
Onmry yinoBu ke ce MPUMEHYBaaT MPOIHCHTE
KOM ja ypenyBaaT oOjacta Ha OaHKapCKOTO
paboreme HW  TO3UTHBHOTO  MAaKEJOHCKO
3aKOHOJJABCTBO.

JlokyMeHTanmjata,  aHEKCHUTe ©  JIPYTH
o UIIMjaTHY W3jaBU Ha JTOTOBOPHUTE CTPAHU BO
BpPCKa CO HCIIOJHYBAaETO W TOJKYBAamETO Ha
onpenoure o JloroBopoT, MpeTCTaByBaT HETOB
HEpa3/JABOEH JIeI.

IV.MIOCEBHU OJPEJABUA 3A
JO3BOJIEHO INIPEYEKOPYBAIGE
OpnoOpeHuTe CpeiacTBa Ha  JI030BOJICHOTO
MIPEUYCKOPYBAHE MOXKE J1a Ce KOPUCTAT OTKaKO
KPEAUTOKOPUCHHUKOT ke ro mnormnwuiie
HoroBopor 3a  omoOpyBame  JI03BOJICHO
MIPEUYCKOPYBAILE.

1.YCJIOBHU 3A KOPUCTEWBE HA
JAO3BOJIEHO NIPEYEKOPYBAE
Jo3BoneHoTo MPEeYEKOPyBabE Ha
KPEAUTOKOPUCHUKOT, ce omobpyBa BO
pok ox 1 (exna) roauua. ITo HCTEKOT HA POKOT
3a KOPUCTEHE Ha J03BOJICHOTO MPEUEKOPYBahE,
HCTHOT C€ NpOJNODKYBa OJA CTpaHa Ha
BAHKATA 3a uctuor pok.

3a cuTe omepanuy Mo CKIy4eHuoT Jlorosop,
IpU TpecMeTyBame Ha KaMaTH M JAPYTH
MPECMETKH, K€ ce 3eMaaT BO IMPEIBHUJ PEaHO
KOPHUCTCHHUTE JICHOBH.

Bo cnyuaj ma BAHKATA yrBpam jeka
KPEJUTOKOPUCHUKOT He ru ucnonnysa
WM JISTYMHO HE TH UCTIOJIHYBa CBOUTE OOBPCKU
WIH € BIIONIEHa HeroBarta KpeJauTOCIOCOOHOCT,
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BAHKATA mma OCHOB Ja TIPETIIOCTaBH JeKa
KPEJUTOKOPUCHUKOT nema na Moxe
IIEJIOCHO J1a TH UCIIOJIHYBA CBOUTE OOBPCKU, MTPH
mro BAHKATA wma mpaBo 6e3 moceOHO
MMMCMEHO M3BECTYBame, a 10 CBOE Haorame, Ja
MPEIJIOKK TMPOMEHAa Ha YCIOBUTE IO OBOj
JloroBop wiu 51a ro MpeKuHE KOPUCTCHETO Ha
JIO3BOJICHOTO TIPEYEKOpYyBamke M Jla TH CMeTa
o6Bpckute Ha KPEJIUTOKOPHMCHUMKOT 3a
LEJIOCHO M PEIBPEMEHO JJOCTacaH! OJHOCHO /13
HE TO TMPONOKH POKOT HAa KOPHCTEHE Ha
JI03BOJICHOTO TMPEYEKOpyBame U Ja modapa o
KPEAUTOKOPMCHUKOT gpga ro mnatu
LETHOT U3HOC Ha KPEIHT.

[ToTpomryBad K0j KOPHCTH TIIATEXKHA CMETKA CO
OCHOBHM (DYHKIIMM HE CMee Jla pacroiara co
JI03BOJICHO IIPEYEKOPYBaE.

2.11IPABA n OBBPCKH HA
KPEAUTOKOPUCHUKOT
KPEAUTOKOPUCHHUKOT uma npaso:

Ha ce otkaxe on JoroBopor 3a A03BOJIEHO
npedyekopyBame BOo pok o 14 (uetmpunaecer)
neHa, ©Oe3 gJa HaBemyBa IpUYMHA 32
OTK&XYyBameTo. POKOT Ha  OTKaXyBame
3aloyHyBa J1a Te4e:

-0J1 ICHOT Ha CKIIy4yBameTo Ha JJoroBopot uim
-ox aeHotT kora KPEJUTOKOPUCHUKOT ru
IOOWI  yCIOBUTE ®  WHPOPMAIUUTE  OJ
JIoroBOpOT, MOKOJNKY TOj AEH € TOAOIHA O]
JICHOT Ha CKITy4yBameTo Ha J[oroBopoT;
Hoxonky  KPEAUTOKOPUCHUKOT ro
WUCKOPUCTH TPaBOTO Ha OTKaXyBame O]l
JIoroBOpOT 3a JI03BOJICHO NPEYEKOPYBAHE, TOj
Tpeoa:

-na ja mBectt BAHKATA Bo mucmena ¢opma
3a OTKaxXyBawme 0J] JIoroBopoT 3a J03BOJIEHO
MpeYeKopyBamke, IMpeJl HCTEKOT Ha POKOT
ompeneneH Bo JloroBopor;

-la ja IUIaTH TIJIaBHUIIATA M KaMaTara 3a
MEePUOJOT on HCKOPHUCTYBAHETO Ha
JIO3BOJICHOTO TIPEYEKOpyBame M0 JIEHOT Ha
Ilakamke Ha TJaBHUIATa, BEJIHAII, HO HE
noxortHa ox 30 (TpueceT) JeHa OJ JIEHOT Ha
H3BECTYBAETO Ha BAHKATA 3a
OTKa)XyBambETO on JI03BOJICHOTO
npedyekopyBame. Kamarara ce mpecMetyBa Bp3
OCHOBa Ha JIOTOBOpHATa KaMaTHa CTarlKa.
BAHKATA wuma npaBo Ha HaJOMECTOK Ha
HETIOBPAaTHUTE TPOIIOIHN IIATEHH BO BPCKa CO
JIOroBOpOT 32 JJO3BOJICHO MPEYEKOPYBAEC KOH
JaBHH WJIH JPXKaBHU OpPraHH U

-a mobapa TPEKWH Ha OCUTYPYBAaHBETO CO
JOCTaByBark€ Ha IUCMEHO Oapame 10

BAHKATA. [IpekuHOT Ha OCHUTYPYBamETO € CO
HapeaHOTO OOHOByBame Ha JloroBopor 3a
JI03BOJICHOTO MPEYEKOPYBaHE.
KPEAUTOKOPUCHHUKOT ce  o0Bp3yBa:
-LI€JIOCHUOT M3HOC HAa MECEYEH IPWIMB Ja I'o
mpuMa Ha CBOjaTa IUIaTeXKHAa CMETKa BO
BAHKATA 3a nenuor nepuoj Ha BaKeHE Ha
HoroBopor;

-HaBpeMeHO na o00e30eqyBa cpeacTBa Ha
IUTaTeKHAaTa CMETKa 3a W3MHpYBambe Ha
0OBPCKHTE 110 JO3BOJIEHOTO IIPEUYEKOPYBAE,;
-HEOJUIO)KHO, IHMCMEHO Jla ja  HU3BECTH
BAHKATA, 3a cure H3MEHETH YCIOBU IO
3aCHOBaHUOT pabOTEH OJHOC, Kako W MpHU
IIpeB3eMame Ha CYACKH JIejCTBHja OJ1 TPETH JIUIIA
OpOTHB HEro, KOM MOXaT JAa ja Hapymar
MOXXHOCTa 32 HaBPEMEHO W3BpIIyBamke Ha
o0BpckuTe 1O JloroBopor 3a omoOpyBame
JI03BOJICHO MIPEUYEKOPYBAE,

-HEOIUIO)KHO, THCMEHO Jla ja  HU3BECTH
BAHKATA, 3a mnpoMeHa Ha ©OJaToOLW,
3amuimaHd  Bo JloroBopor 3a ono0pyBame
JI03BOJICHO MIPEYCKOPYBACE,

-Ha Oapawbe Ha BAHKATA na u nmocraByBa
JOIOJIHUTENIHA JOKYMEHTaluja BO BpCKa CO
nejuocta Ha KPEJJUTOKOPUCHUKOT, a xoja
€ oJ 3Hauewme 3a OaHKapcka aHanu3a u
KOHTPOJIA;

-la JOCTaBM H3jaBa 3a IIOBP3aHM JMLA, IO
oOpa3sel] 1 MUCMEHO Jia ja u3BectyBa BAHKATA
3a CeKOoja MPOMEHa Ha BIUIIAHUTE HOAATOLHU BO
n3jaBara;

-la BHECyBa Tapd Ha HETOBUTE IUIATEKHU
cmetkn BO BAHKATA u o nctute Aa rv BpIIH
CUTE IIJIakama 3a CBOja CMETKa BO 3eMjara u
CTPaHCTBO;

-Ha Oapamwe Ha BAHKATA, na ru orcramnu
cBouTe mobapyBama Ol TPETH JMLA 3apaau
00e30emyBame 1 H3MHUPYBamhe Ha 0OBPCKUTE 110
JO3BOJICHOTO ~ TPEYEKOPYBame, BO  KOJKY
BAHKATA mporieHu ieka ocTojaT OKOTHOCTH
KOM MOXaT Ja ja HapylmaT MOXXHOCTa 3a
HaBPEMEHO W3BPIIYyBalk¢ Ha OOBPCKUTE TIO
Hdorosopor 3a  onoOpyBame  J03BOJIEHO
MIPEYEKOPYBAhE;

-HEOJUIO)KHO, THUCMEHO Ja ja H3BECTyBa
BAHKATA 3a HactaHatd CcOCTOjOM KOH
co3laBaar O0jeKTHBHAa HEMOXXHOCT HWJIHM ja
JIOBeIyBaaT II0J, COMHEHHE MOXXHOCTa 32
HCTIOJIHYBakETO Ha 00BpcKHTE 10 JIoroBOpoT 32
0J100pyBambe JI03BOJICHO MPEYCKOPYBabhE U

-BO CEKOj MOMEHT O] Tpacwe Ha J[oroBopor 3a
JI03BOJICHO TIPEYEKOPYBam-€, Ha CBOja CMETKa BO
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Bbankara, na numa MuHEMaiHO caingo ox 100,00
JICHapH.

3.JIPABA n OBBPCKU HA

JOT'OBOPHUTE CTPAHU
Bo cnyvaj Ha HEUCTIONHYBa¢ Ha OOBPCKHUTE ITO
CKJTYYEHHOT JloroBop ox cTpaHa Ha

KPEJUTOKOPUCHUKOT, BriayuuTenHo wu
HacTallyBamke Ha IIPEJBPEMEHA 10CTACAHOCT Ha
no3BoJieHoTo npedyekopyBame, BAHKATA uma
mpaBo ciayx0OeHo, 0e3 TOCEOHM CYACKH
MOCTAINKH, Ja U3BPLIM IPEHOC Ha CPEICTBA O
cute TUTaTEKHU CMETKH Ha
KPEAUTOKOPUCHUKOT Bo BAHKATA,
Kako W 10 CBOj W300p [a ce HamjaTh Co
peanuzanyja Ha CUTE OCTaBEHU 00e30emyBarba
wix  OMimo  Koe o4 HHMB, 3a  INTO
KPEAUTOKOPUCHUKOT, co noTnuilyBame
Ha JloroBopor 3a 0700pyBame IO3BOJICHO
MpeYeKOpyBame AaBa N3PEUHa COTIACHOCT.
IIpu mpenoc Ha cpeacTBa Of IUIATSKHUTE
cmetku Ha KPEJIMTOKOPUCHUKOT, xou ce
BO Jpyra BallyTa, ce€ NPHUMEHYBa KYHOBHHOT
kypc Ha BAHKATA 3a coonBeTtnara BaiyTa, Ha
JICHOT Ha U3BPIIYBamkE Ha OlepaLyjara.
Huctpymentute 3a 00e30eaysame, BAHKATA
UMa TMpaBo JAa TH aKTHUBHpPA JIOKOJKY
KPEAUTOKOPUCHUKOT He ce mpuapxysa
KOH 00BpckutTe 01 JloroBopoT 3a 0m00pyBame
JI03BOJICHO TIPEYEKOPYBAabHE.

BAHKATA wna KPEJUTOKOPHUCHUKOT
PEIOBHO MY JIOCTaByBa M3BEIITAj 32 COCTOj0a Ha
cMeTka Tnipeky H3600-uzeewimaj 3a cocmojoa
Ha cmemkama xoj KPEJJUTOKOPUCHUKOT
€ I0JDKEH PEeIOBHO J1a TO MOJWTa.

BAHKATA 10 00HOBYBa OCHTYPYBamE€TO CO
Mojica 3a PU3UKO OCUTYpPYyBame Ha JKHUBOT.
HcraTa ce oOHOBYBa Ha cexou 12 (mBaHaeceT)
MecelH, ce JoJeKa € Bo BaxHocT JloroBopor,
0e3 moce0HO Oapame ol
KPEINTOKOPUCHUKOT/TIOTPOLIYBAYOT, JTOKOJIKY
KJIMEHTOT PEIOBHO I'M M3MHPYBa OOBPCKUTE IO
JIOroBOpOT M TO HCIIOJHYBA YCIOBOT 33 BO3pacT
Ha OCUTYPEHUK JI0 75 TOJIMHU.
KpenuTokopuCHUKOT € 3a1103HaeH JAeKa :
-BAHKATA ke v cTaBuM Ha yBHJ HErOBUTE
MOJIATOIM KOM CE CMETaar 3a JIeJIOBHA TajHa Ha
oBinacteno nuie o crpaHa Ha BAHKATA koe
MOJKE /1a TO KOHTaKTHpa 32 Ipallamka IOBP3aHu
CO WCIIONTHYBamk-€ Ha IpaBaTa U OOBPCKUTE O]l
JIoroBopoT, 32  KOEWITO  OBJIACTYBambE
KPEJUTOKOPUCHUKOT ke ©Ounge ycHO

nH(POPMHUPAH BO MOMEHTOT Ha KOHTAKTOT U

-BAHKATA wuMa o0Bpcka ma BpIIHM 3aKOHCKA
00paboTKa Ha HETOBUTE JHUYHH IIOJATOIIH,
COINIACHO HAauejaTa 3a 3allTUTA Ha JIHYHUTE
[TO/IaTOIH YTBPJEHHU CO 3aKOHOT 32 3aIlTHTA Ha
JIMYHU TI0JIATOLH, PAKOBOJIEJKH C€ OJ1 IIEIHTE 3a
KOM C€ HCTUTe ce€ COOpaHH, OJHOCHO 3a
WCTIOJIHYBAalk¢ Ha IpaBaTa U OOBPCKHUTE KOH
mpousneryBaar o JloroBopuTe U 3a eTH KOH
MIPOMBIIETYBAAT O 3aKOH.

Herosure muunn nogaronu, BAHKATA moxe
Jla TH KOPUCTH 32 MapKETUHINKH eI OJHOCHO
32 HETOoBO HWH(POPMHpAE 3a TPOMOTHBHH
AKTUBHOCTU WM 3a Jpyra IeJ, HO caMoO Bp3
OCHOBAa Ha TPETXOJHO JajJicHa u3jaBa Ha
COTJIACHOCT BO KOja € HaBeJeHa KOHKpEeTHara
LIeJI.

4 IIPUMEHA HA ITPABO U CITIOPOBHA

3a cure co JloroBopoT 3a 0m00pyBame
JI03BOJIEHO MpeYeKOpyBambe HEeypeIeHH
mpamama Cce  NPUMEHYBa  IO3UTHBHOTO
MaKeJIOHCKO 3aKOHOJAaBCTBO IITO ja ypemyBa
o0acTa Ha KPeAUTHOTO paboTeme.

Cure eBeHTyallHH CIIOPOBH BO BpCKa CO
UCTIONTHYBAm-ETO U TOJIKYBambeTO Ha JloroBopoT,
JOTOBOPHHUTE CTpaHM MOXKE Ja IO peliaBaatr
BOHCYJICKH, CO YyCOTJacyBame, MOpaMHYBambe,
MeIujanyja WM Ha JAPYr MHpPEeH HaunH. Bo
CIOPOTHBHO, Ke Ouie HaaIeKeH MECHO
HaJJIEXKEH CY/.

5. JOHOJIHUTEJIHHA YCJIOBHU

Cure TpomOM KOHM TPOM3IIEryBaaT OJ
Hdorosopor 3a  onoOpyBame  J03BOJIEHO
npedekopyBame/loroBop ce Ha TOBap Ha
KPEAUTOKOPUCHUKOT. Bo cnyuyaj na
BAHKATA mnaru 0uiio Koj TpoIoK BO UMe Ha
KPEAUTOKOPUCHUKOT, Bo pok oz 8 (ocym)
neda KPEJJMUTOKOPUCHUKOT e momxen na
ro vagoMmect Ha BAHKATA.

Axo KPEJUTOKOPUCHUKOT  xopuctu
noBeke of eneH kpeauT, BAHKATA uma npaso
Jla BPIIM M3MHPYBamb€ Off HETOBUTE TUIATEKHH
CMETKH, Ha OOBPCKHTE MO KpPEAUT MO KOj €
HAaj3aJI0JDKEHA BO MOMEHTOT.
KPEAUTOKOPUCHUKOT e COTJIaceH,
M3BeCTyBambaTa U CMETKOBOJICTBEHATa
esuneHija Ha BAHKATA npa mpercraByBaat
JIOBOJIEH JIOKa3 3a M3HOCOT Ha JOJITrOT IO
CMETKaTa 3a IUlakamkbe W JPYrH OOBPCKH II0
Horosopor.

JokymeHTanyjaTa, aHEeKCUTE M CHTE MUCMa U
Ipyrun O(UIMjaIHK H3jaBH Ha JIOTOBOPHUTE
CTpaHM BO BpCKa CO WCIOJHYBamkETO U
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TOJIKyBamkeTO Ha JloroBopoT, mpeTcraByBaaT
HETOB HEPA3[BOEH eIl
KPEAUTOKOPUCHUKOT e COTJIaceH
BAHKATA pa mpecmeryBa W HamjaTyBa
HaJI0OMECTOK KO]jIOTIOTHUTEHO Ke OH/ie BOBEACH
CO M3MEHa W AomNojHyBame Ha Tapudara nHa
HajoMecToun Ha baHkata, N0 MpPETXOIHO
W3BECTYBamE 3a BOBEAYBambe HAa M3MEHATa BO
COIJIACHOCT CO 3aKOH.

V.OBBPCKN U OJAI'OBOPHOCTHU HA
TF'APAHTOT

IFAPAHTOT ce o6Bp3yBa:

a) co NoTnuIIyBame Ha JloroBopure Kako
CONMUIAapeH JOJDKHUK - TapaHT IDiarell na ja
WCTIOJNIHU BO IEJOCT TOJIHOBAYKHATA M CTacaHa
ooBpcka Ha KPEJITUTOKOPUCHUKOT koja ja
nma koH BAHKATA, a Bp3 ocHOBa Ha
JloroBopwute U cuTe MPUIO3U KOH HCTHUTE;

0) HeomtoxHO na ja u3Bectu bBAHKATA 3a
BpadyBamke Ha W3BECTYBame 32 IPECTAaHOK Ha
HErOBHOT pabOTeH OIHOC, Kako © IIpH
Mpe3eMame Ha CYJICKU JICjCTBHja O/ TPETH JIMIIA
MTPOTHUB HET'O WJTU 3aJI0)KEHUOT UMOT, KOU MOXKAT
Ja ja HapymaT MOXXHOCTa 3a HaBPEMEHO
W3BpIIyBamke Ha 00BpcKuTe Mo JloroBopure;

B) HeomnoxkHo na ja m3zBecth BAHKATA 3a
MpoMeHa Ha TOAATOIW, 3alUIlaHd  BO
HoroBopure u

r) Ha OGapame Ha BAHKATA na u nmocraByBa
JIOTIOJTHUTEIHA JTIOKyMEHTallja BO BpCKa CO
HEroBara JI€jHOCT, a KOja € OJ 3Haueme 3a
OaHKapcKa aHaM3a U KOHTPOJIa.

I'APAHTOT e 3ano3HaeH neka:

a) BAHKATA ke ru craBu Ha YBH] HETOBUTE
MTO/IATOIM KOW C€ CMETaar 3a JIeJIOBHA TajHa Ha
opnacteHo Jiie of crpana Ha BAHKATA koe
MOJKE JIa TO KOHTaKTHpa 3a Mpalliamka MOBP3aHH
CO WCIOJHYBamk€ Ha IpaBaTa U OOBPCKHUTE O
JIoroBopoT, 32  KOEWITO  OBJIACTYBambE
IF'APAHTOT ke Ouze ycHo uH(OpMHpaH BO
MOMEHTOT Ha KOHTAKTOT U

06) BAHKATA nma 00Bpcka Jia BpIIM 3aKOHCKA
o0pa0oTka Ha HETOBUTE JIMYHU IOAATOLIH,
COTJIACHO HadvejaTa 3a 3alliTUTa Ha JIMYHHUTE
MOJIATOIH YTBPJCHU CO 3aKOHOT 32 3aIlTHTA Ha
JIMYHY TTOJIATOIN, PAKOBOJIEjKHU CE OJ1 LIENUTE 3a
KOM C€ MHCTHTE ce€ COoOpaHM, OIHOCHO 3a
WCIIONTHYBalk¢ Ha IpaBaTa M OOBPCKHUTE KOH
npousiierysaar o JloroBopure u 3a IeH KOU
MPOU3JIETYBaaT 0] 3aKOH.

Herosure nmunn nogarouu, BAHKATA moxe
Jla TH KOPUCTH 3a MApPKETHHIIKH LETH OJHOCHO
3a HEroBo HWHGOpPMHpamEe 32 IMPOMOTHBHH

AaKTUBHOCTH WJIM 3a JpyTa IeJ, HO camMo Bp3
OCHOBAa Ha TPETXOJHO [ajJileHa W3jaBa Ha
COTJIACHOCT BO KOja € HaBeJeHa KOHKpeTHaTa
.

I'APAHTOT onrosapa:

a) 3a UENOKYMHOTO molapyBame  Koe
npousnerysa oz Jorosopure, a ce onHecyBa Ha
mobapyBameT0 BO KOM C€ BKIYYCHH IIOKPAa]
[JIABHHOT JONT W CHUTE KaMaTH, TPOIIOIHTE 3a
HagoMectoun 3a yciayrure Ha BAHKATA,
OTIOMEHH ¥ CHTE OCTaHAaTH TPOIIONH KOHU
MIPOMBIIETYBAaAT O UCTHUTE;

0) 3a HCIIOJIHYBAKETO Ha IiejlaTa 0OBpCKa Koja
ke mpousnese ojn Jloroopure W Heromata
ONTOBOPHOCT HE € OrpaHHYeHa, HUTY €
MIOJJIO’KEHA Ha MOJIECHU YCIIOBH U

B) 3a CEKOE 3roJIieMyBambe Ha 00BpCKaTa IITO Ou
HaCTaHAJI0 CO 3aJ0IHyBaFk€ WM 110 BHHA Ha
KPEJUTOKOPHUCHUKOT.

OOBpcKHTE Ha TapaHTOT cTacyBaaT COTJIACHO
npenBHUAeHUTE yCIoBU of JloroBopure, a BO
Clly4aj Ha TIPEIBPEMEHO CTacyBame OJ OWII0
KOja MpUYMHA Ha /el WM enaTa o0BpcKa Ha
KPEAMTOKOPUCHUKOT cormacHo ucture,
HACTOBpEMEHO CTacyBa W OOBpckara Ha
I'APAHTOT mnpeB3eMeHa Kako COJHIApEH
JOJDKHUK - TapaHT IJIaTel.

T'APAHTOT e 3ano3HaeH Aeka :

-BAHKATA ke v cTaBM Ha yBHUJ HETOBUTE
MOJaTOIIM KOU CE CMETaaT 3a JIeJIoBHA TajHa Ha
oBnacteHo yauue o crpaHa Ha BAHKATA koe
MOJKE J1a TO KOHTaKTUPA 3a Mpallamka MOBP3aHH
CO WCIIONHYBamkE Ha IMpaBaTa U OOBPCKUTE O]
JoroBopor, 3a  KOGIITO  OBIACTYBame
I'APAHTOT ke Oune ycHo uH(pOpMupaH BO
MOMEHTOT Ha KOHTAKTOT H

-BAHKATA wumMa oOBpcka aa BpIIM 3aKOHCKa
00paboTka Ha HETrOBUTE IMYHH I10/ATOIIH,
COTJIACHO HadyelaTa 3a 3alllTUTAa Ha JINYHHUTE
MOJJATOIM YTBPJICHU CO 3aKOHOT 3a 3allITUTA Ha
JIMYHH [TOJIATOIH, PAKOBOJIEJKH c€ O] IIeTNTE 32
KOM C€ HCTUTe Cce COOpaHH, OJHOCHO 3a
UCIIOJIHYBalb€ Ha IpaBaTa W OOBPCKUTE KOU
npowusiieryBaat on JloroBopute U 3a Ield KOU
MIPOMBIIETYBAAT OJ 3aKOH.

Herosure nmuunn nogatouu, BAHKATA moxe
Ja T KOpUCTHU 3a MApPKETUHUIKU IIEJIN OJHOCHO
3a HEroBo HHGPOpPMHpame 3a MPOMOTHBHU
aKTUBHOCTH WJIM 3a Jpyra Lel, HO caMmoO Bp3
OCHOBa Ha TMIPETXOJHO JaJieHa u3jaBa Ha
COTJIACHOCT BO KOja € HaBeJleHa KOHKpeTHarta
LeJl.
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1> yHmnsasxa

VI. HOIIVIAKA
KPEAUTOKOPUCHHUKOT/

KOPUCHUK HA KAPTUYKA wmoxe na
MTO/THECE TOTITAaKa Ha €/IeH OJ1 CIIEAHUTE HAYMHH:
Ha €JIEKTPOHCKA azpeca
(reklamacii@unibank.com.mk), o6jaBena Ha
WHTEPEHT cTpaHaTa Ha baHkara;

BO ekcno3uTypute Ha bankara u

IO TIOIIITA CO JI0CTaBa Ha aJipecara Ha OaHKaTa.
bankara Ha cBojara oduujanHa WHTEPHET
cTpanunia oOjaByBa WH(MOpMAIMU 32 CBOWTE
KIIMEHTH KaKo M KaJie Ja ce o0paraT BO CIIy4aj
Ha TOIUIaKa, KAKO W HAUYMHOT Ha KOj MOXeE Ja
nogHece TMOMJaka, 3apaau ob0e30enyBame
TPAHCIIAPETHOCT HA MPOIECOT Ha PAKyBame CO
TMOTIIAKH.

[pu MOJTHECYBAbE Ha pexnamanuja
KPEJUTOKOPUCHUKOT/KOPUCHUK HA
KAPTHUYKA ru HaBeqyBa OCHOBHU ITOJATOIH
3a CHOpHaTa TpaHCaKlWja W TH IOAHECYBa
CMETKUTE, CIMIOBUTE M CHUTE OCTaHATH
pEJeBaHTHU JOKYMEHTH KOM OaHKaTa MOXe Ja
ru  nobapa. bankara e jgomkHa ~ Ha
KPEAUTOKOPUCHUKOT/KOPUCHUK HA
KAPTHUYKA na my maze oaroBop Bo pok ox 15
(metHaeceT) pabOTHHU JIeHA O] IEHOT HA MPHEM
Ha pekinamanuja. Pokor 3a pemaBame Ha
mpuroBop  (pexiaMaiidja) 3a TpaHCAKIIHja
M3BpIIIEHA CO KapTUYKa T'o o/ipeayBa bankara Bo
COTJIACHOCT CO IpaBuiaTa Ha Visa International
n MasterCard Worldwide. Pexiamanunre BO
BpCKa  CO  IUIATeXHUTE  KApTUYKH  Ce
MoJHeCyBaaT Ha TpomuIIaH obpasen of
bankara, BO excrno3uTypu Ha baHkara.

VI1.3ABPIIHU OJIPEJIBA

Ogue OniTy Y CI0BU Ce COCTaBEH JEJ O] CEKOj
nmoenuHe4eH JloroBop 3a PEeBOJNBHUHT JIEHAPCKH
KpPEANT KOj C€ KOPHUCTU CO KPEJAUTHA KAPTHUKA,
JHorosop 3a 07100pyBame JI03BOJIEHO
npedekopyBambe u Jloropop 3a ol00pyBame
MTOTPOIITYBaYKH ICHAPCKH KPEIUT KOPUCTEHHU OJT
ctpana Ha Kmnmentor. Co mornumryBame Ha
arukanujata  KimeHToT e  3amo3HaeH
coriaceH co ojapendute Ha oBHe OmnmTa
YCIIOBH.

Knuentor wu3jaByBa Jeka e 3amo3aHeH W
cornaceH geka OmmTuTe yCIoBH MOXe Ja Ouaar
HW3MEHETH BO OWJIO KOE BpeMe OJ CTpaHa Ha
bankara u 3a uctuTe Aa OMae M3BECTEH NPEKY
TpaeH MEINyM.

Tepmunute ynorpedeHu BO €THHHA MOXKAT Ja ce
yrnoTpedaT ¥ BO MHOXKHHA U 4ieHyBaHa (opma,

0e3 mpuroa Aa TO uU3rybar aepuHUpAHOTO
3HaYCHeE.

Jlokonky Hekoja oxapemnba wWid Il OJ
ompendoure on OmmrtuTe yCIOBH OWaar
IPOTJaceH! 32  HEBaKEYKH, OCTaHATHUTE
onpendu ocTaHyBaat BO CHJIa, a HEBAKEUKHTE Ke
Ougar 3aMEHETH CO BaXKEYKH KOHM CE BO
COIJIACHOCT CO HaMepaTa Ha CTpaHuTe, 10 Mepa
KOJIKY ILITO € HajMHOTY MOYHO.

Hapnexxen cynepBuzopcku oprad Ha baHkara e
Hapogna banka na Penyommka CeepHa
Maxkenonnja co cemmmre:  Oyn.”Kysman
Jocudposcku Iluty”“ ©Op.1, 1000 Ckomje,
Perryonuka CeBepra Makenonuja.

OBue OmmTH YyCIOBM ce OJHecyBaaT 3a
MOJJTHECEHH HOBH 0apama U CKIyYeHHU JI0TOBOPU
0 CTaIlyBame BO crjia Ha oBUe ONIITH yCIOBU.
Ogue OmnmITH yCIIOBY CTaIlyBaat BO CHJIA H Ke ce
npuMmenyBaatr on nmeH 19.02.2024 romuna. Co
CTallyBalbeé BO CHJa Ha OBHE YCJOBH
mpectanyBaar na BaxarT OIIUTHUTE YCIOBH 3a
PEBOJIBHHT KPEAUT KOj C€ KOPUCTHU CO KPEAUTHH
KapTUuku o7l okToMBpu 2021 roauHa.
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